-. Information for AHS Staff and Physicians

Influenza A H1N1 (SOIV) — Information Update
July 07, 2009

In an effort to keep Alberta Health Services staff and physicians informed on the developing Influenza A HIN1 (SOIV)
outbreak, regular information updates will be provided through staff intranets, and made available to staff who have limited
intranet access. These notices are meant to provide a consistent source of information about Alberta Health Services
response to the Influenza A HIN1 (SOIV) outbreak. New information will be added to the update area on your intranets as it
becomes available.

Alberta Health Services Influenza A H1IN1 Coordination Centre

To assist in addressing HIN1 response issues in a timely manner, AHS has established a
Coordination Centre.

Staffs are encouraged to address issues and / or questions related to HLIN1 with their Managers. The
Coordination Centre is an additional resource available to Managers, Staff and Physicians for
information and issue resolution on matters related to HIN1.

The Coordination Centre will provide streamlined processes for ongoing planning activities and for
issues that require a priority response.

Hours of Operation:
0800 — 1700 hours. Monday to Friday (Hours of operation will change as required).
After hours, please contact local “On call” as per usual operating procedures.

Telephone: 403-955-9873
Toll free: 1-877-228-3031

Email: racc.operations@albertahealthservices.ca

Information Sources
Staff and physicians are reminded to visit their local intranet sites for the most recent updates,

directives, and posters related to Influenza A H1IN1. Please read, print and share this information with
your colleagues.
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