Privacy and Confidentiality Pat|ent FQEd baCk

Alberta Health Services protects the privacy
of individuals receiving health services in We wa nt to hear from yOU!
accordance with the Health Information Act.
To propetly review and resolve concerns,

we work with the patient, or an authorized
representative (usually a close family member),
to gather and share information about the

services received.

Health Advice and Information

If you require health advice or information,
you may contact Health Link Alberta anytime:
24 hours a day, seven days a wecek. To contact
Health Link Alberta in Edmonton, call 780-
408-LINK (5465). To contact Health Link
Alberta in Calgary, call 403-943-LINK (5465).
If you’re calling from outside the Edmonton / .
Calgary area, call toll free 1-866-408-LINK Contact Information:
(5465). Alberta - Red Deer and North Toll-free:
1-877-753-2170

Alberta - South of Red Deer Toll-free:
1-877-957-9771

or by visiting:
www.albertahealthsetvices.ca/patientfeedback.asp

l.l Alberta Health I.I Alberta Health
B Services Bl Services
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