
South Health Campus is a full service 
274-bed hospital, supporting over
19,000 inpatients, 70,000 emergency
department visits, 3000 births, 10,000
surgeries, and 400,000 outpatient visits
per year. This state-of-the-art centre
connects hospital care with community
services, promotes wellness, treats
illness, and encourages health care
providers to find innovative ways to
partner with you and your family.

Our care is grounded in patient
and family centred care, quality 
improvement and patient safety. 
We will listen to you, respect your 
preferences and beliefs, share helpful 
information, and involve you in your 
care and decision making.

Our more than 3500 staff, physicians 
and volunteers, are here to make your 
stay at  South Health Campus a 
comfortable one. If you have any 
questions, please do not hesitate to 
ask your care team.

WELCOME TO THE
SOUTH HEALTH CAMPUS

PARKING & AMENITIES
Public Parking (Paid): 
Lot 1: South west or South east entrances, 
underground on Level P1. You can get to 
the parkade from all entrances: Prairie, 
Forest and Mountain.
Lot 3: North east surface level across 
from Emergency Department. Disabled 
stalls available. 
Disabled parking near all elevators. 
Display of valid government-issued parking 
placard or license plate for persons with 
disability is required. 
Underground parkade height restriction:  
2.1 metres, 6’ 10”; no propane vehicles 
are allowed. 
See map on the back for parking locations. 
Parking Payment Options:
Rates apply 24 hours per day, and are in effect 
for all, including those with issued placards 
for persons with disabilities. Weekly/Monthly 
Passes are available at the parking 
office with a signed authorization 
form from the nursing unit.
Pay by Phone: Parking payment 
can be made using a smart phone using the 
AHS Parking App. Download the AHS Parking 
App (search AHS Parking on the Android or Apple 
IOS App store) and use Zone 6481. A valid credit 
card and licence plate number is required.
Paystations: Parking Pay Stations are located 
throughout the campus. Paystations accept 
Canadian coins or credit card (Visa, Mastercard, 
American Express only). Paystations provide 
no change. 
To extend the time of your parking at SHC: 
1) You can pay for parking directly from your
cellphone, from your current location, by using
the App. OR  2) You can extend your parking
time at ANY pay station.
Food Services: 
There is a Good Earth Coffeehouse located on 
the MAIN Level on the west end of MAIN Street. 
Open: Monday - Friday 6:30am - 10:00pm and 
Saturday/Sunday/Stat Holidays 6:30am - 8:00pm. 
The Market Cafe and Tim Horton’s are located 
on the east end of the MAIN Street by the Prairie 
Elevators. Open: 24 hours a day, 7 days a week.
Vending machines and water stations are 
available on MAIN Street.

ENTRANCES & TRAVEL INFORMATION
How to Find Us: The South Health Campus is 
located at 4448 Front Street S.E. in Calgary, just 
east of Deerfoot Trail via the Cranston Ave./Seton 
Boulevard exit (Exit 232).
Entrances: Enter SHC through the MAIN 
Entrance off of Front Street or from the parkade 
(see map).
Main Drop-off / Pickup Area: There is 
10-minute patient drop-off and pickup lane at the 
MAIN Entrance, on the south side of the building, 
from Front Street.
Information Desk: The Information Desk 
is just inside the MAIN Entrance.
Taxi Services: There is a courtesy phone and 
information at the MAIN Entrance and the 
Emergency Department Entrance. 
Calgary Transit Bus Routes: Route 14 links 
to the Somerset/Bridlewood C-Train station. This 
service stops at all of SHC bus stops, including 
the MAIN Entrance on Front Street.  
Route 406 links to the Somerset/Bridlewood 
C-Train and the McKenzie Towne bus stops. This 
service only stops at the north side of the building 
on Seton Boulevard.  
Bus Rapid Transit (BRT) Route 302, links 
to McKenzie Towne and downtown Calgary. 
This service stops at the MAIN Entrance on 
Front Street and at the north side of the building 
on Seton Boulevard.  
Route 468 connects communities of Cranston, 
Auburn Bay, Mahogany & Seton to the BRT to 
downtown Calgary. 
For more information on routes, stops and 
connections, visit calgarytransit.com or call 
403-262-1000. Transit tickets and passes 
available at SHC Rexall™ Pharmacy.
Public Pharmacy: A Rexall pharmacy is open 
on the west end of MAIN Street Monday to Friday 
8:00 am to 7:00 pm.
Bank Machine / ATM: There is an ATM 
located on MAIN Street across from the Wellness 
Centre Climbing Wall and another in the 
Emergency Department Waiting Room.
To Learn More: 
Visit www.albertahealthservices.ca/shc.asp 
or call Switchboard at 403-956-1111
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