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For Community Pharmacists - Visual Identification of a  
Connect Care eFax Prescription – Standardized Features 
 
eFax Cover Page 
Please note standard format, including the following features: 
1. Standard AHS fax station ID, with transmission date and time 
2. Fax transmission date and time (should be within 30 minutes or less of the fax header time) 
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Prescription Page – note the standard authentication features:   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Standard AHS fax header. Ensure the transmission date and time is within 30 minutes of the date 
and time of transmission seen in box 7.  If they are substantially different, the prescription may be 
fraudulent; please contact the originating prescriber. 

2. Standard AHS Connect Care electronic prescription header 
3. Prescription date 
4. Patient information, including ULI and date of birth 
5. Order ID (unique to each medication prescribed) 
6. Electronic authentication by the prescriber, including prescriber registration number 
7. Date and time of prescription transmission (should be within 30 minutes of the date and time in 

the fax header, box 1).  
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