Family Presence:
Safety and Security

How do we keep everyone safe
and support family presence?

As part of the care team, designated
family/support persons have a role to
play in ensuring a safe environment for
all. Try these practices:

Ask designated family/support persons,
patients, and visitors to be mindful of
noise and respectful of the privacy of
other patients.

Have a way to identify designated
family/support persons (e.g.
Family/Support nametags, bracelet) Did You Know?
that is distinct from visitors

identification.

Inform patients and designated
family/support persons on any access
requirements and how to enter the
care environment both during the day
and after hours.

If you see someone you don’t
recognize, and feel safe doing so,
introduce yourself and ask them to
name the patient they are there to
see.

Encourage patients and family/support
persons to report safety concerns to
the care team.

Monitor the level of distress and
current coping abilities of both patients
and designated family/support
persons. Find out what might reduce
stress and agitation for patients and
their designated family/support
persons.

Consult with Protective Services on We need to think in terms of not ‘no’
patient and family-centred ways to . ,

prevent escalations and address them but ‘yes and how’,

if they do occur.

AHS has a Family Presence and Visitation
Policy Suite available on Insite

Check these related resources:

Trauma Informed Care Modules on

AHS Protective Services Manager
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https://insite.albertahealthservices.ca/Main/assets/Pages/ListView.aspx?listName=Policy&viewName=AHS_Visitation_HCS199
https://insite.albertahealthservices.ca/Main/assets/Pages/ListView.aspx?listName=Policy&viewName=AHS_Visitation_HCS199
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp
https://insite.albertahealthservices.ca/hr/Page23201.aspx
https://insite.albertahealthservices.ca/hr/Page23201.aspx
https://insite.albertahealthservices.ca/tools/kes/Page6506.aspx
https://insite.albertahealthservices.ca/edm/Page16261.aspx

What should | do if designated
family/support persons or visitors
are disruptive, disrespectful or
unsafe?

Behavior from any person that is disruptive,
disrespectful or unsafe is not acceptable.

* Remind patients, family/support persons
and visitors of their role in supporting a
restful, respectful and safe environment
for all.

» Using What matters to you?
conversations, discuss with family/support
persons and visitors what they need, and
see if their behavior can be de-escalated
with interventions.

For information and support contact:
patient.engagement@ahs.ca

* Review the Family Presence: Designated
Family/Support Person and Vistor Access
Policy Suite for guidance on managing
limits, if verbal reminders have not
worked,

* Involve Protective Services and/or the
most responsible leader if you are
concerned the situation will escalate
beyond what you can manage.

* Consult with Social Work and/or Clinical
Ethics if you have a concern about
designated family/support person
involvement and patient and/or staff
wellbeing.

» Document your concerns, and actions
taken, so others can be aware.
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mailto:patient.engagement@ahs.ca?subject=Family%20Presence%20Policy%20Implementation
https://www.albertahealthservices.ca/assets/info/pf/pe/if-pf-pe-wmty-conversation.pdf
https://www.albertahealthservices.ca/assets/info/pf/pe/if-pf-pe-wmty-conversation.pdf
https://insite.albertahealthservices.ca/Main/assets/Pages/ListView.aspx?listName=Policy&viewName=AHS_Visitation_HCS199
https://insite.albertahealthservices.ca/Main/assets/Pages/ListView.aspx?listName=Policy&viewName=AHS_Visitation_HCS199
https://insite.albertahealthservices.ca/Main/assets/Pages/ListView.aspx?listName=Policy&viewName=AHS_Visitation_HCS199

