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Questions and Answers 

What will be changing? 
Is my.albertahealthservices.ca and my.compassionnet.ca going to stop working?  
What is the link to the new staff page for remote access? 
Why is the change necessary? 
What is being done to address this issue? 
Who will be impacted by this change? 
What is the main difference that I will see? 
When will this change occur? 
For how much longer can I continue to sign on through the past websites? 
Will the new web page on albertahealthservices.ca provide single sign-on to the AHS network? 
What will happen to the information on the websites I access? Will the information be lost? 
Is this intended for internal or external use? 
Will I need a key fob to access email? 
What is being done to ensure that physicians and clinicians maintain easy access to resources? 
Will MyLearningLink be accessible from home now? 
I access approved applications with my key fob on the legacy portals. How will I access these 
applications going forward? 
I access Sunrise Clinical Manager from the legacy portal. How will I access it now? 
 

 
1. What will be changing? 

Staff login pages at my.calgaryhealthregion.ca, my.albertahealthservices.ca and 
my.compassionnet.ca that provide AHS staff and health-care partners with remote access to 
Outlook Webmail, e-People, staff directory, Calgary-area applications and Insite will be shut 
down on Aug. 31, 2015.  

The link/URL for my.albertahealthservices.ca and my.compassionnet.ca will be redirected to 
the new landing page.  My.calgaryhealthregion.ca will be redirected for a limited time, but will 
be discontinued in the near future.  

The websites reached through the former login will not be discontinued.  You will be able to 
remotely access email, e-People, Insite and clinical applications such as Sunrise Clinical 
Manager (SCM), from the new staff page on www.albertahealthservices.ca. 

 
2. Is my.albertahealthservices.ca and my.compassionnet.ca going to stop working?   

No. If staff continue to use these website addresses, they will be redirected to the 
albertahealthservices.ca web page that contains the links and information to 
services.  Appropriate prompts to log in will be presented at that time. 
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3. What is the link to the new staff page for remote access? 
You can access outlook webmail, Insite and e-People from my.ahs.ca. Many items are not 
available from this webpage, until Aug. 31, 2015. 

 
4. Why is the change necessary? 

The current infrastructure is at the end of life and no longer upgradable. This change is needed 
to provide more stable, and secure external access to AHS systems and services. This change 
also provides a more consistent approach for all staff to remotely access information and 
services. 
 

5. What is being done to address this issue? 
Information Technology has created a new Citrix gateway that will provide remote access to 
Calgary-area applications formerly reached through my.calgaryhealthregion.ca.  New staff 
access web pages will provide information and new access links to the Citrix gateway, as well as 
Outlook Webmail, e-People, staff directory and Insite. These new access routes create reliable, 
stable and secure access points for all staff, clinicians, physicians and AHS’ partners.   
 

6. Who will be impacted by this change? 
All AHS physicians, clinicians, staff and health-care partners such as CapitalCare and Covenant 
who use the current portals will no longer be able to access the AHS network through these 
legacy websites. 
 

7. What is the main difference that I will see? 
The new, remote access web page will look slightly different from what you are used to seeing. 
However, you will have to log in similar to how you are doing now. Email and e-People are 
already available outside the legacy portals. The Calgary-area applications formerly accessed 
through the legacy portal will be available through the new Citrix gateway. 
 

8. When will this change occur? 
The new web page on www.albertahealthservices.ca will be operational in late August. 
 

9. For how much longer can I continue to sign on through the past websites or legacy portals? 
Old access is expected to remain until Aug. 31, 2015. 
 

10. Will the new web page on albertahealthservices.ca provide single sign-on to the AHS 
network? No, the web page will provide a single location directing you to the appropriate 
access point. 
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11. What will happen to the information on the websites I access? Will the information be lost? 

The information on individual websites will not be affected. However, the legacy portal login 
and associated landing page will no longer be available. Items such as bookmarks, which were 
stored on the legacy portal pages such as my.calgaryhealthregion.ca, will no longer be 
accessible. 

12. Will MyLearningLink be accessible from home now? 
AHS is working to make MyLearningLink available away from the work site.  This is tentatively 
scheduled for fall 2015. Watch for updates. 
 

13. I access approved applications with my key fob on the legacy portals. How will I access these 
applications going forward? 
Please check your AHS email for new connection instructions. If you have not received an email 
in your AHS email, please contact your IT Service Desk.  
 

14. I access Sunrise Clinical Manager from the legacy portal. How will I access it now? 
A link will be provided on the new staff information page, which will take you to 
https://myapps.albertahealthservices.ca. You should have received an email in your AHS email 
with instructions. If you have not, please contact your IT Service desk. 
 

15. Is this intended for internal or external use? 
Remote access enables staff, physicians and clinicians who are away from AHS offices to access 
information and applications when not connected to the AHS network. Primarily email, 
Insite, e-People and approved applications are easily accessed away from the work site.  
 

16. Will I need a key fob to access email? 
No, the current requirements to log in to webmail will not change. 
 

17. What is being done to ensure that physicians and clinicians maintain easy access to 
resources? 
Calgary Zone physicians and clinicians will be migrated to myapps.albertahealthservices.ca to 
ensure that current access to clinical applications continues. 
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