B W Alberta Health Primary Care
] Info Sheet

Primary Care Networks and Alberta Health Services have many Primary
Care options to meet you and your family’s needs throughout the
province.

Health Link:

Evacuees can get 24/7 telephone advice and health information service from highly
experienced Registered Nurses at 811.
We are here to help and we have many programs and services to meet your primary health
care needs.

Primary Care Networks and Family Doctors:
There are Primary Care Network family doctors that are willing to help those impacted by fire in
the short term and long term.

To find a doctor near you please call Health Link (811) or visit: www.pcnpmo.ca/findadoctor

Primary Health care services are also available through Primary Care Networks, please visit
www.pcnpmo.ca/findapcn to find a PCN near you.

Prescription refills:
Evacuees who have personal identification and a means to pay can:
Visit any community pharmacy and have their prescriptions looked up online through Netcare

Evacuees without personal identification should visit an evacuation centre:

Medical staff or pharmacists will assess patients, prescribe and/or dispense necessary
medications or provide a bridging prescription, with directions to community pharmacies that
can assist them

Emergency Departments:

If emergency care is required, Alberta Health Services has emergency departments in many
communities across the province. To find an Emergency Department in your area, please visit:
http://www.albertahealthservices.ca/info/service.aspx?id=6915

Community Health Centres:
Community Health Centres offer a variety of community-based programs and services including
childhood immunization services. For a Community Health Centre near you, visit:
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