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The Context The Opportunity The Impact

The Provincial Patient and Family Advisory PFG patients and families don't live PFG can work with healthcare leaders
Group (PFG) has a track record of direct, in silos; they live in systems like families, to co-create and host a safe space to
timely, strategic and authentic community explore or scale up ideas for systems

patient and family feedback
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“Upstream” engagement has
greater strategic impact

Impact
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Leaders in this safe space can identify
Upstream and even commit to prototypes to
pursue these positive patient and

In addition to consults, there is an o
family impacts

opportunity for PFG to host dialogues
with emergent leaders across systems

| | | to explore or elevate pragmatic ideas

Disconnects, turf and silos can get in the P . brag '“\ m
| - | for transformation

way of authentic systemic discussions of

what is and what could be... (ﬁ‘ l l \ pl\

patients can ground this

Communities, stakeholders, and funders
can see tangible, promising learning,
and accelerated changes in and

across systems
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