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v Following the pilot project, permanent funding was
provided for continuation of the clinical pharmacist role
as part of the ED multidisciplinary team at both sites.

Provide proactive, collaborative medication management. Works with transition services and/or social

. . . i . : : : work to investigate options for medication
Assist with Medication Reconciliation/Best Possible Medication coverage and/or bridging supply when needed

History completion for complex/high risk patients.

v Future opportunities exist to evaluate the role of Clinical
Support Pharmacy Technicians (CST) in the ED.

) L. . ] Assists with discharge of patients from the ED
Assistance and management of specialized clinical services

including: anticoagulation management, pain management and | | | |
o . _ Provides education to ED patients regarding
antimicrobial stewardship. their medications

v' Extending pharmacy support hours to accommodate
evenings and weekends coverage of the ED was a
common request from staff.

CHALLENGES & LESSONS LEARNED

Drug information requests.
Prescribes medication for ED patients in

collaboration with the physician

Participation in seamless care activities.

Follows up laboratory results including culture

Troubleshoot medication related problems. Sl sensiviy (CS]

Document all interventions and clinical activities in the patient’s
permanent health record.

Orders laboratory results to monitor
medication

. ; . o
Document clinical workload on a daily basis in WorkTrax®. dentifies drug interactions, adverse reactions,

and/or medication allergies and provides

Practice within their full scope including incorporating Additional suggestions on management of these

Prescribing Authority and ordering of labs. Provides advice on appropriate medication
selection & dosing

Staffing
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Helps to complete Best Possible Medication
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Visibility

Answers drug information questions from
nurses, physicians and patients
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