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As your healthcare partner .
we pledge to:
v
® Include you as a member of the team B
h
* Treat you with respect, honesty and v
compassion T
c
® Always tell you the truth
A s
® Include your family or advocate when you
would like us to *R v
h
* Hold ourselves to the highest quality and v
YOUR RIGHTS ([ K
* Be responsive and timely with our care and oF
- information to you oL
® Hel, to set goals for your healthcare and P
A care team that focuses on you mm plansg 2
o U v
LLj 2asaperson, not a problem to < y
solve ® Listen to you and answer your questions a
I
* Provide information to you in a way you can T v
Patient Behaviours & Expectati understand *A
atient Behaviours & Expectation e A voice in how you plan and . g 3
3 Respect your right to your own medical u o
[ receive your care tformation o
Patient Expectations ® Res| 3 and the pri of
— 4 ©  n open and honest emialietintanc b I
| participate in conversations related to ; conversation about health care *T
care. | can also designate a family men’ * Communicate openly about benefits and cl
advocate for my care. E risks iated with any
< A care team that works together . oy o Gk *T
1 volunteer information related to my car to give you the best possible ® Provide you with information to help you
e ra e ek B oders et w el make informed decisions about your care * :
health history. - and treatment options _—

* Work with you, and other partners who treat
you, in the coordination of your care
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| ask questions if | need more informatic

Access to your health story
any time.

| recognize and value my care team for
individual roles and responsibilities.

A safe and compassionate care Respect the healing

o
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1 can tell my care team about culturally o environmen environment of other;
appropriate values and practices. n levels, privacy, f:

LLl A place to be treated with ryone with respect
1 work with my care team. Y, respectand dignity

We support participation of patient/family as
partners in their care.

| actively participate with my care team.

| understand my role and care goals to the
best of my ability.

ak out if | feel somethi

Principles for Partnership

As a healthcare provider,
I will:

Include you as a member of the team

‘Work with you, and other partners who
treat you, in the coordination of your care
Include vourfamily or advocate when
youwould like usto

Treatyou with respect, honesty

and compassion

Always tell you the truth

Be responsive and timely with ourcare
andinformationto vou

Respect vourrightto your own
medical information

Help youto set goals forvour healthcare
andtreatmentplans

Listento vou and answer your questions

Provide informationto you ina way you
can understand

Provide youwith informationto help vou
make informed dacisions aboutyour
care andtreatment options

Communicate openly about benefits
and risks associated with any
treatments

Respect vour privacy andthe privacy of
vour medical information

Hold curselves tothe highestqua"
and safety standards

As a patient, | will:

Be a responsible and active member of my
healthcareteam

Inform vou of others in my life thatl want
involvedinmy health care and wellbeing

Treatyou with respect, honesty
and consideration

Always tell you what | knowto the best of my
ability

Give youthe information you needto

treat me

Tellyou if something about my health
changes

Tell you what medications | amtaking
Participatein decisions about my care

Ask questionswhen | do not understand
and untill do understand

Learnalll can.

Understand my
my ahility
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Principles for Partnership

As a healthcare provider,
1 will:

Include vou as a member of theteam

Work with you, and other partners whao
treat you, in the coordination of vour care

Include your family or advocate when
youwould like us to

Treatvou with respect, honesty
and compassion

Always tell vou the truth

BEe responsive and timely with our care
andinformationto you

Respect yourrightto vour own
medical information

Help vouto set goals forvour healthcare
andtreatmentplans

Listento you and answer vour questions

FProvide information to vou in a wayvou
canunderstand

Frovide vou with informationto help yvou
make informed decisions about vour
care and treatment options

Communicate openly about benefits
and risks associated with any
treatments

Respect vour privacy andthe privacy of
yourmedical information

Hold ourselves to the highest quality
and safety standards
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As a patient, | will:

Be a responsible and active member of my
healthcareteam

Inform yvou of others inmy life that | want
invalved in my health care and wellbeing

Treatvou with respect, honesty
and consideration

Always tell vou what | know to the bestof my
ability

Give youthe information vouneedto
treat me

Tell vou if something abowt my health
changes

Tell youwhat medications | am taking
Participate in decisions about my care

Ask gquestions when | do not understand
and untill do understand

Learn alll can about my condition

Linderstand my care planto the best of
my ability

Communicate any problems | have with
the planfor my care
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