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COMMUNITY CARE

# Abstract Title Presenter
1 Community Partnerships Support Seniors to Return Home and Remain at Home Laurel MacLeod
2 eCLINICIAN Implementation Assessment Evaluation: Preliminary Results Claudine Champion

CREATING A CULTURE OF QUALITY AND SAFETY

# Abstract Title Presenter

3 Improving the Patient Experience within the In-Patient Department Jamal Siddiqi

4  Safety Straps and the Power of Data Trina Juchli

5 Evaluating a Radiation Dose Reduction Initiative: A Retroactive Application of Kotter’s 8 Sukhvinder Dhillon
Stages of Change
Driving System Transformation and Safety & Quality Culture Evolution from the Frontline

6 o . Kerry Bales
— Healthcare’s Big Opportunity

7 A Framework for Quality Improvement within an urban Medical ARP Model James Eisner

8 Plumbing the Depths of Lead Storage Megan Loewen

9 Implementation of 5S Methodology in a Neonatal Intensive Care Unit Sara Lemke

10 Creating a Culture of Quality and Safety with the Use of the Safe Surgery Checklist Kelvin Mok

11 Implementing a Falls Risk Management Program at the Rockyview General Hospital Ellie Robson

12 - Leanne Loranger

13 Improving quality care through clinical practice guidelines: lessons learned from the Erin Gorman
CancerControl Alberta experience

14 Evaluation Framework: Workforce Initiatives Stephanie Hastings




INNOVATION IN TECHNOLOGY/DESIGN PRINCIPLES

# Abstract Title Presenter

15 Alberta Netcare eReferral, Alberta’s first paperless referral solution Jodi Glassford

16 The Use of an Electronic Discharge Summary to Provide Real Time Surgical Outcomes Peter Jamieson

17 EMS/Addiction & Mental Health innovation in Community Care Alex Campbell

SUSTAINING & SPREADING IMPROVEMENT

# Abstract Title Presenter

18 Why People Resist Great Innovations Helgi Eyford

19 Management of Hospital Waste to Reduce Cost and Improve Patient Care Surendar Kilam

20 Supporting New Graduate Nurses' Entry-into-practice Tracy Cowden

91 SpeC|aI.ty erentatlon Framework: Spreading and Sustaining Readiness to Practice Alison McLaughlin
Education in AHS
Meaningful Measurement: Establishing a Concise Set of Research Performance Indicators

22 Matthew McEwan
to Demonstrate SCN Research Impact

23 VTE Audit Data to Improve VTE Prophylaxis in Alberta Reyna Colney

24  An Improved Satisfaction Survey Process for Measuring Patient Meal Experience Anna Fiala

PATIENT- AND FAMILY- CENTRED CARE

# Abstract Title Presenter

25 Enhanced Patient Meal Experience: Food Matters! Judy-Ann Wybenga

26 Benefit of Comfort Rounds for the Incontinent Patient Anthony Mancini

57 Collak?oratmg to Improve Capacity: The Patient and Family Centered Care Working Group Gail Elton-Smith
Experience

28 Patient & Family Centered Care 1-1 eLearning Education Stephanie Van Den Biggelaar
Palliative/End-of-Life Care in the Community: Collaboration between Continuing Care

29 . . Colleen Berean
and Emergency Medical Services

30 Using Multi modal Media for Delivery of (ERAS) Pre op Education for Colorectal Surgery Melissa Mucenski

31 Triple Aim - It Takes A Community JoAnn Beckie

37 Family Bedside Orientations: A Collaboration Focusing on Patient Safety and Peer Heather Mattson McCrady
Support

33 Capturing the patient perspective on the concept of electronic referrals Carmella Steinke

34  Amyotrophic Lateral Sclerosis (ALS) Clinic Flow Improvement Georgia Tabler

35 Bridging the Disconnected: Empowering Advisors for Change Through Social Media Jessica Lamb
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# Abstract Title Presenter

36 Families taking the lead: The collaborative development of a transition portal Cyndie Koning
37 Health Service Request Process Time Reduction Kriti Bhatnagar
38 Bill's Recovery Story Karin Frederiksen
39 Consultants, Engagement and Patient Experience Alberta Health Services Carol Eigenseher

CLINICAL IMPROVEMENT

# Abstract Title Presenter
Monitoring the Duration of Home Nutrition Support by Nasal Tubes at Stollery Children's .

40 . ; - . . _ Debbie Blatz
Hospital: First Step to Aligning Patient Care with Current Guidelines

41 Streamlining Theatre Utilization for Endoscopy Patients Chetan Tamhane

42 Elder Friendly Care in Acute Care Jayna Holroyd-Leduc

43  Fostering Interdisciplinary Communication to Promote Effective Collaboration Sunita Chacko

44  Endoscopy Scope Procedure Room Turn-Around Time Clif Skrypnyk

45 Home Living System Case Managers - Access and Flow Adina Belland

46 Reducing Patient Preparation Time in the Diagnostic Imaging Recovery Room (DIRR) Christina Unverricht

47 Improving Care for Patients with Common Gastrointestinal Conditions within their Colleen Johnston
Medical Home, a Collaborative Project with Primary Care
Nutrition and Stress — How carbohydrate loading decrease the stress response induced . .

48 . . Katrina Percival
by surgery in the colorectal population

49 Reducing delays for CTAS 3 patient assessment in an overcrowded emergency Peter Kwan
department

50 Reduction in Inappropriate Lumbar Spine Imaging Derek Emery
Consistent, simplified skin care processes are key to reduction of Incontinence associated

51 . . Kathy Fortunat
dermatitis and sacral pressure ulcers in long term care.

52 Clinical Improvement — Access Project Donna Koch

53 Drug Distribution Improvement at Royal Alexandra Hospital, Edmonton Zone Ximena Mendoza
Reducing delays for new and "need now" antibiotic medications for medical patients in a .

54 . . . . Dianne Shaw
rural hospital without 24 hour pharmacy services on site.

55 Standardization of.Pedlatrlc Epilepsy Outcomes Measures & Incorporation into the EHR: Jeffery Buchhalter
Precursor for Quality Improvement

56 Standardization of analgesic orders for joint replacement surgery Leyla Baghirzada

57 Impact of Clinical Pharmacist Follow Up Service in an Outpatient Oncology Pain Clinic Christopher Ralph

58 Reducing radiation doses from computed tomography KUB scans: a target out of reach?  Baljot S. Chahal
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59 Right Care in the Right Place - Best Practice in Cross-Sector Integration Judy Schoen
Redesign of the Autism Spectrum Disorder screening and diagnostic process for children

60 12-39 months referred to the Alberta Children's Hospital Shauna Langenberger

61 Palliative Home Care: Exploring After-Hours Service Delivery Samantha Larose

62 Pro'mo'tlng Quallt'y through Design and Construction of Healthcare Facilities: IPC Beverley Hanowski
Guidelines, Working Group and Forum

63 Improving timely patient care using a dynamic Intake process in a busy urban emergency Ashley Murakami
department.

64 Kn(.)wlt.adge MObI|IZ£.itI0n: {\ppllcatllon of Implemen.tatlon Science for Best Practice Erane McManus
Guidelines to the Diagnosis of Autism Spectrum Disorder
Central Referral for Cardiac Cath Lab: Why equity of access for community-based .

65 . Tanya Federico
patients became the heart of what we do

66 The Key to Making Headway is to Find a Shared Language Colin Latter

67 Provincial Hand Hygiene Program - Reporting Elizabeth Henderson

68 Access to Rheumatological Care for Remote Rural Aboriginal Communities: Opportunity Nathan Pubhl

for Change




