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APPLICABILITY 
 

This document applies to personnel working at sites with labs that are not staffed 24/7. 
 
 

PURPOSE 
 

This process outlines the steps for responding to alarms connected to temperature monitored equipment such 
as refrigerators, freezers and room temperature devices that contain temperature sensitive reagents and blood 
components and products used in Transfusion Medicine. 

 
 

PROCESS 
 

Alarm Sounds

Are lab 

staff on 

duty?

Can nursing or 

security perform 

initial check on 

fridge / freezer?

Call lab staff in.

Lab staff will 

troubleshoot and 

relocate products if 

necessary.

No

No

Yes

 Silence the alarm. 

 Check if door is 

open.

 Check power or 

reason for failure.

Receiver of the alarm 

call (nursing, central 

alarm system) will 

notify lab.

No

Yes

Problem 

solved within 

15 minutes?

No

Document 

all actions 

taken as per 

your site 

guidelines

 Lab staff will 

troubleshoot and 

relocate products 

if necessary.

Yes

 
 
 

CONTACT INFORMATION 
 

For questions or comments, please contact Transfusion.SafetyTeam@albertaprecisionlabs.ca. 
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