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ZONE NEWS
YOUR HEALTH CARE IN YOUR COMMUNITY

SUCCESSFUL OPERATION!
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The largest hospital in the province has opened its doors and is ready for the business 
of looking after the health care needs of Albertans. Services will be phased in over the 
next few months, but for now, diagnostic imaging and family clinics are up and running. 
And the future looks, well, healthy. When fully open in 2013, the centre will be able to 
accommodate more than 260,000 visits and treatments per year.

“
— Premier Alison Redford, at last month’s 

grand opening of the South Health Campus
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Worthy goals should be 
ambitious. With that in 
mind, I have one goal 

for Alberta Health Services (AHS) 
in my time as Chair of the Board: 
Total Albertan Satisfaction.

It goes without saying that 
patient and family satisfaction are 
a high priority. But to get there, 
we also need the total satisfaction 

of our physicians and staff and our health leaders 
across the province. We need total satisfaction in our 
five zones and all of our communities.

How are we going to do that?
We are already well down the road with the 

acceleration in the past year of zone-based 
leadership and decision-making. But we can go much 
further, by unleashing what I see as a lot of pent-up 
enthusiasm and creativity.

It starts with a basic question: who’s in the best 
place to make a decision? It’s usually not head office, 
and that’s not a criticism of AHS. In the early days 
of our organization, it was necessary to centralize a 
number of services and wipe out hundreds of millions 
of dollars in wasted duplication of administration of 
the former health regions. We are well past that.

To borrow a business term, one of the most 
important value propositions in creating a 

provincewide health system is that we now have 
the leanest administration in health care in Canada. 
That makes us unique and, I would argue, better 
positioned than any other health system to let our 
local leaders focus on what they do best: provide 
health care and focus on innovation.

Every zone – or hospital, or care centre, for that 
matter – has to be responsible for making the 
decisions that make sense for their area and their 
patients. That’s part of what total satisfaction is about, 
because in that environment, innovation, process 
improvement and increased productivity will happen.

Why are people drawn to health care, or any job for 
that matter? They want to make a difference. They 
want to feel respected, trusted and to be excited to 
come to work. They want to do what they do best. 
We intend to let them do just that.

It’s up to our Board and senior management to 
create that culture and environment, to decide who 
is in the best position to deliver health care and then 
get out of the way so they can do their work. Above 
all, we’ve got to trust and challenge our people and 
create an atmosphere where making decisions is 
second-nature.

Make decisions and focus on patients. Make it 
easier for patients and families to understand and 
navigate the health system when they need it. It 
needs to be that simple. It has to be that simple.

Total Albertan Satisfaction.
Our physician-led provincewide Strategic Clinical 

Networks that tie our organization together are one 
of the most important innovations in health care and 
another value proposition that makes AHS unique in 
Canada. Their task is to use innovation to reduce wait 
times and increase access and make sure every part 
of the province benefits, no matter where you live, no 
matter how big or small your community. It has to be 
that simple.

Let’s also be clear on this point: we are not 
proposing or planning a restructuring of Alberta 
Health Services. But we are going to continue to learn 
and to refine the system and empower employees 
to move faster. Can we improve? Absolutely. 
That’s true of any organization. And in the process, 
we will continue to reduce bureaucracy. Nothing 
kills innovation and job satisfaction more than 
bureaucracy.

The health system is more stable now than it has 
been in the better part of the last decade, and credit 
for that goes to both frontline staff and physicians 
and health leaders. This year’s staff surveys show 
satisfaction has improved dramatically. We are 
making progress on achieving performance targets 
and we want to accelerate that. Patient satisfaction is 
also improving.

Continued on Page 2

Your total satisfaction
is our No. 1 goalMESSAGE TO ALL ALBERTANS

Stephen
Lockwood

Board Chair



IMMUNIZATION
WORTH A SHOT
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Dr. Judy MacDonald

Welcome to the second edition of Zone 
News, Alberta Health Services’ new 
monthly publication that aims to inform 
Albertans about the work being done 
to improve the delivery of health care 
wherever they live.

It’s that time of year again: influenza 
season. And as AHS ramps up its influenza 
immunization campaign, I would like to 
encourage all Albertans to go out and get 
immunized. Influenza immunization is the 
best way to protect yourself and others 
from influenza and its complications, and 
it’s free for everyone who lives, works or 
goes to school in Alberta. 

Although the very young (0-2 years 
old) and the elderly are most at risk 
of hospitalization if they get influenza, 
everyone can benefit from getting 
immunized. Even a healthy person can 
come down with influenza and end up in 
hospital in serious condition.

If you’re on the fence about whether 
you should get the influenza vaccine, 
remember that influenza is not a benign 
illness. Last year, there were nearly 1,500 
lab-confirmed influenza cases in Alberta, 
and more than a quarter of those Albertans 
had to be hospitalized. That’s just the tip of 
the iceberg – there were many, many more 
unreported cases across the province.

Immunization translates into healthy 
Albertans and healthy communities.

For detailed information on immunization 
clinics in your area, visit www.albertahealth 
services.ca.

So enjoy this edition of Calgary Zone 
News and please consider getting your flu 
vaccine this year. 

Dr. Judy MacDonald
Medical Officer of Health, Calgary Zone

For more information, turn to Page 4

CRITICAL ACCLAIM
FOR CRITICAL CARE
Story by Stephanie Jo | Photo by Colin Zak

Spearheading design 
ideas for an award-
winning ICU a reward in 
itself for Caroline Hatcher

It has been an incredible year for critical care at 
the Foothills Medical Centre. 

New technology and a new environment 
have made the facility an award-winner in patient 
care.

“In February, the intensive care unit (ICU) 
was awarded the 2012 ICU Design Citation 
Award,” says Caroline Hatcher, Executive 
Director of Critical Care. “We are proud to win 
this international award and be recognized for 
creating a safe and healing environment for 
patients and their families.”

The annual design award honours one critical 
care unit within North America and Europe, 
that combines functional ICU design with the 
humanitarian delivery of critical care.

And Foothills delivered.
“Planning the new unit took time to consider 

what would work best for patients and their 
families,” says Hatcher. “We had families involved 
in feedback of design and we incorporated their 
ideas and concerns.

“It’s important patients are at the centre of our 
focus.”

The new ICU includes 36 individual rooms for 

patients and families. For every 12 rooms, there 
is a waiting area for family members.

“It’s a lot quieter now, which is better for 
patients,” says Hatcher. “For families, we’ve also 
provided a lounge with Internet access, a kitchen 
and a locker area, so it makes a difference 
during a difficult time.”

Feedback from patients and their families has 
been extremely positive.

Jaime Soulodre, whose mother was a patient 
at Foothills ICU, says it was staff who made a 
difference during their stay.

“We had nurses who were willing to help 
and who displayed a consistent desire for the 
greatest possible comfort of the patient and 
family at all times,” says Soulodre.

In her fifth year as the executive director, 
Hatcher enjoys supporting the critical care team.

“My motivation is trying to help make 
improvements and changes for the better with 
the ultimate goal and outcome of quality patient 
care,” says Hatcher. “The people I work with 
share my focus and I’m proud to work with them 
because they continually step up to the plate 
and try to make a difference.” n

When the ICU at Foothills Medical Centre won an international design award, Caroline Hatcher, 
above, wasn’t surprised. Hatcher, the hospital’s Executive Director of Critical Care, had, in 
addition to seeking expert advice, asked for key input from patients and their families. 

FINANCIAL CONTROLS WILL BE STRENGTHENED
Continued from Page 1

I’ve been asked and expect I will continue to 
be asked about the past and the decisions of our 
predecessors. How that helps the health system 
today is not clear to me and is not our priority. We 
are moving forward. The province has released its 
Travel, Meal and Hospitality Expenses Policy. I have 
recommended that the Board immediately adopt it. 
But again, we will go further: within AHS, our financial 
controls will be made as strong or stronger than any 
public organization anywhere in Canada.

In my mind it comes down to integrity. I have 
great confidence in health care providers – and 
that includes our senior health leaders. It’s too easy 
to criticize out of context and make unfounded 
assumptions. I will support them and stand by them 

unless given a reason to do otherwise. They’ve 
earned and deserve our respect.

We are also going to listen to both our supporters 
and our critics. They may well have good ideas. They 
may be surprised to hear that we may well agree on 
many issues and, I’m not afraid to say as such.

I’ll state this for the record: we are a publicly funded 
health delivery system. A policy change in this regard 
is the responsibility of the province. Alberta Health 
Services exists to deliver health care. Everything we do – 
everything – needs to be focused on that singular goal.

Today’s health system needs to serve us now and 
for years to come. So we will debate the issues, the 
options and alternatives. As a Board, we will make 
decisions – including tough decisions. We will not sit 
back. The key is to start by asking those closest to 

the decisions what they think needs to be done and 
by empowering employees to drive us toward a best-
in-class health system.

It’s not going to happen overnight; it won’t be 
easy and not all Albertans will always agree with our 
decisions, but it will get done. Let’s also remember 
that last month the province opened a new hospital in 
Calgary – the South Health Campus. Edmonton Clinic 
in Edmonton is on the horizon this fall. In fact, across 
the province, new capacity is being added and we are 
upgrading what we have now.

That’s what matters to most Albertans. That’s what 
Total Albertan Satisfaction means to me. I’m going to 
do the best I can to get us there. n

Stephen Lockwood, Chair
Alberta Health Services Board

 Know your health care options. Visit www.albertahealthservices.caTotal Albertan Satisfaction



The biggest hospital in Alberta’s history is 
beginning to open, with diagnostic imaging 
and family clinics now treating patients. 

Other services at the South Health Campus 
will be phased in over the coming months. The 
emergency department will open in early 2013.

“Today’s announcement represents the future 
of health care in this province,” said Premier 
Alison Redford.

“Collaborative partnerships involving family 
care, teaching and wellness represent an 
innovative approach to health care delivery. This 
government is committed to improving access 
to quality health care within a publicly funded 
system, and models like the one in place at the 
South Calgary Hospital Centre demonstrate this 
commitment.” 

The $1.3-billion hospital is the largest in 
Alberta, with a footprint that is roughly the same 
as the Chinook Centre shopping mall.

When fully operational, the 300-bed facility will 
include a broad range of inpatient and outpatient 
services, with a focus on wellness, making 
illness prevention, management and community 
health education an important focus. Patients, 
family members and citizens are involved in 
the planning, delivery and evaluation of health 
services.

The newly opened clinic is part of the Family 
Medicine Teaching Centre, which combines 
family health care with training for doctors 
participating in their hospital residency 
program. Physicians also work with other health 
care professionals, including pharmacists, 
psychologists, nutritionists and chronic care 
nurses to focus on wellness as well as treatment.

“The Family Medicine Teaching clinics are good 
examples of the innovations in patient care, 
education and health care delivery the campus 
represents,” says Stephen Lockwood, Chair, 

Alberta Health Services Board. 
“In addition to expanding the number of family 

physicians available to Albertans, these clinics 
are also training future family physicians and 
the new MRI capacity will further support the 
treatment of southern Albertans.”

 “South Health Campus will offer Calgarians 
and southern Alberta residents comprehensive 
health services delivered in one of the most 
leading-edge facilities in western Canada,” says 
Lori Anderson, Vice-President of the newly 
opened facility. “The campus has worked very 
closely with a community advisory team to 
ensure that care is patient- and family-centred.” 

Alberta’s largest health care recruitment 
for staff and physicians is underway and on 
schedule for the 180 physicians, 900 nurses 
and nursing support staff, 600 allied health and 
support professionals and 900 facility support 
staff who will work on the campus. n

Alberta Health Services Board Chair Stephen Lockwood speaks at the opening of Calgary’s newest hospital, the South Health Campus, 
as Premier Alison Redford and Health Minister Fred Horne look on. The $1.3-billion hospital is the largest in Alberta.

South Health Campus opens 
doors to future of health careNEW HOSPITAL MAKES HISTORY

 Photos by Paul Rotzinger | 

“
— Premier Alison Redford

COLLABORATIVE PARTNERSHIPS 
INVOLVING FAMILY CARE, 
TEACHING AND WELLNESS 
REPRESENT AN INNOVATIVE 
APPROACH TO HEALTH CARE
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FAMILY MEDICINE TEACHING 
CENTRE CLINIC 

• Nine family doctors, with capacity 
for 4,000 new patients by July 2013. 

• Teaching opportunities for seven 
family medicine residents. 

• Training site for clinical clerks 
who are in their final years of 
medical school, and nursing, social 
work and pharmacy students. 

• For appointments, call 
403.956.2300. For info about 
physicians accepting new patients, 
call Health Link at 403.943.5465. 

OTHER CLINICS AND LABS

• Outpatient clinics and labs in 

neuroscience and pulmonary care, 
plus a Calgary Lab Services lab.

 DIAGNOSTIC IMAGING SERVICES 

• X-ray, ultrasound, computed 
tomography (CT). 

• Three new magnetic resonance 
imaging (MRI) scanners will 
increase capacity in Calgary and 
southern Alberta by 25 per cent, or 
20,000 exams per year. 

 

• Outpatient clinics including 
cardiac care. 

• Remaining outpatient clinics 
(surgery, women’s health, mental 
health, medicine and pediatrics) 
will open throughout 2013 and 

will give South Health Campus 
capacity for 200,000 visits per year.

 

• Emergency department with 
30 treatment beds and capacity 
for 40,000 patient visits per 
year. Until the emergency 
department opens, patients 
with life-threatening or serious 
conditions should call 911 or go 
to the emergency departments 
at Rockyview General Hospital, 
Foothills Medical Centre, Alberta 
Children’s Hospital or the Peter 
Lougheed Centre. 

• 11 operating rooms. 

• Intensive care beds. 

• South Health Campus will be a 
300-bed facility that will completely 
open in 2013/2014.

o OPEN NOW

o OPEN FALL 2012

o OPEN EARLY 2013 

Interested in a career in health care? Visit www.albertahealthservices.ca Total Albertan Satisfaction



SERVICES IN  
YOUR COMMUNITY
INFLUENZA IMMUNIZATIONS

When you get immunized for influenza, 
you’re protecting yourself, your family, and 
your community from getting 
sick. AHS provides free 
influenza immunization for 
all Albertans six months 
of age and older, starting 
Oct. 15. For more 
info, including local 
clinic schedules and 
locations, visit www.
albertahealthservices.ca 
or call Health Link toll-
free at 1.866.408.LINK 
(5465).

CALGARY WOMEN’S HEALTH 
RESOURCES

Alberta Health Services (AHS) 
Calgary Zone offers health education 
and information for women. Classes 
provide information on physical, social 
and emotional health, nutrition, and 
managing a chronic health concern. Visit 
www.calgarywomenshealth.ca/ or call 
403.944.2270.

LIVING WITH STROKE 
OR STROKE 101

AHS offers two courses for patients 
recovering from stroke. Stroke patients 
have additional support when they leave 
hospital with the help of courses teaching 
them how to stay healthy and face the 
challenges of returning to everyday life. 
Call 403.944.8648.

QUITCORE
A free group support program that 

provides Albertans the tools and skills 
they need to quit using tobacco. QuitCore 
teaches tobacco users how to develop a 
plan to quit, while providing strategies to 
address recovery 
symptoms, 
manage 
stress and, 
ultimately, 
prevent 
relapse. 
Call, toll-free 
1.866.710.QUIT (7848).  

EMERGENCY DEPARTMENT 
WAIT TIMES APPLICATION

Emergency wait times are available for 
the Calgary area to view using the iOS and 
Android mobile platforms. The app shows a 
map of the current location and the nearest 
emergency departments and urgent care 
centres with their respective wait times. 
Available on www.albertahealthservices.ca: 
search “AHS apps for iPhone and Android.”

A T     Y O U R     S E R V I C E  PAGE 4

Autumn is the time of year when cozy 
traditions – from Thanksgiving dinners to 
back-to-school sweaters – are celebrated, 

and routines resumed.
 When it comes to your health, the October 

launch of Alberta’s annual influenza immunization 
program is one tradition that all Albertans can 
and should celebrate, simply by falling into the 
routine of getting immunized every year.

 This year’s influenza immunization program 
kicks off on Oct. 15.

Once again, the influenza vaccine will be made 
available, free of charge, through dedicated 
influenza immunization clinics, as well as some 
pharmacist and physician offices, around the 
province.

All Albertans six months of age and older are 
eligible to receive the vaccine. And all Albertans – 
of all ages – benefit from immunization.

 “When you get immunized, you aren’t only 
protecting yourself from influenza,” explains 
Dr. Gerry Predy, AHS Senior Medical Officer of 
Health. “You’re also protecting your loved ones, 
neighbours, and our communities. 

“It’s pretty simple: the more people who get 
their annual influenza immunization, the less 
transmission of illness we see, and the healthier 
we all are.”  

 Uncertain about adopting influenza 
immunization as an annual tradition?  

“Also simple,” says Predy. “We call it an 
annual immunization for a reason: to maintain 
your immunity, and be protected for the season 
ahead, you need to be immunized every year.” 

For more info on this year’s program, visit 
www.albertahealthservices.ca/influenza.asp , 
or call Health Link Alberta at 1.866.408.LINK 
(5465). n

TIME FOR A NEW TRADITION:
TAKE A SHOT AT HEALTH

Story by Shannon Evans | Photo by Colin Zak

Getting your influenza vaccine isn’t just about protecting yourself 
against the bug. It’s also about protecting your family, friends and 
co-workers – basically the whole community

Every year, Alberta Health Services works 
hard to ensure that the influenza vaccine itself, 
as well as info about the vaccine and illness, 
is easily accessible to all Albertans.

As the tools many Albertans use to 
communicate and access information evolve, 
so too does the AHS Influenza Program.

As always, this year Albertans can continue 
to find weekly clinic schedules in local 
newspapers and through Health Link.

We’ll also continue to remind you about 
immunization through the radio, magazines, 
movie screens, your favourite websites, and 
local grocery stores. 

 Additionally, this year, we invite you to:
• Join Dr. Gerry Predy for a one-hour influenza 

Twitter chat: @AHS_media; Oct. 10 from 
10:30-11:30 a.m. 
• Follow Predy’s weekly influenza blog:
launching mid-October. C heck www.
albertahealthservices.ca/influenza.asp for 
details.
• Access clinic schedules on-the-go using 
our new mobile Clinic Finder Tool. Available 
through the AHS app, and AHS website using 
your mobile device. 
• Check out the improved desktop version of 
the Clinic Finder Tool, available through www.
albertahealthservices.ca/influenza.asp.   
• Learn more about AHS and social media at 
www.albertahealthservices.ca/socialmedia.
asp.

  WE’RE ONLINE AND ON SITE

THE MORE 
PEOPLE WHO GET 
THEIR ANNUAL 
INFLUENZA 
IMMUNIZATION, 
THE LESS 
TRANSMISSION OF 
ILLNESS WE SEE

—  Dr. Gerry Predy,
Alberta Health Services’

Senior Medical Officer of Health

Do you have concerns about your health? Visit www.albertahealthservices.caTotal Albertan Satisfaction



VISIT US ONLINE
• The Alberta Health Services website, 
www.albertahealthservices.ca, is your 
online source for health care information, 
services, news and more. Check us out!

SUCCESS STORIES
Read stories and watch videos about the 

new programs and services, leading-edge 
technology and groundbreaking research 
that AHS is doing to improve the lives of 
Albertans, no matter where they live. See the 
“News and Events” section of our website 
and click the “Success Stories” link.  

RESTAURANT INSPECTIONS
Our public health inspectors work with 

restaurants so that you, your family and 
friends can dine out safely. You can view 
restaurant inspection reports in your area by 
searching “restaurant inspections” on our 
website. 

STRATEGIC CLINICAL NETWORKS 
Strategic Clinical Networks are teams 

of health care professionals, researchers, 
government, communities, and patients and 
their families from across Alberta. They’re 
working to improve the patient experience, 
make sure care is available when and where 
it’s needed, create strategies for a healthy 
Alberta, and provide the best care. Find 
out more by searching “Strategic Clinical 
Networks” on our website. 

Follow your zone @AHS_YYCZone on 
Twitter:

• Don’t forget to #child-proof your windows 
#yyc! http://bit.ly/PWcFiJ #keepkidssafe. 
 
• Researchers need youngsters for 
portion-control study http://www.
albertahealthservices.ca/7152.asp  
#abhealth. 

Take charge of your health and follow 
@AHS_behealthy for information about 
family health, disease prevention, nutrition, 
AHS wellness initiatives and much more:

• #Youth #depression is more common than 
you might think. Know the signs and where to 
get help. http://bit.ly/OvwTwD #abhealth. 

• What is a #healthy #weight? Find the 
answer at http://bit.ly/p0EgvQ #abhealth. 
  

• Whether you’re an established professional 
or a new grad, a career in health care is 
rewarding because what you do really matters. 
AHS Careers is on Facebook, where we 
make it easy to check out career opportunities, 
watch videos about why real employees 
love their jobs, and connect with your local 
recruitment advisor. Find us on www.
facebook.com at “Alberta Health Services 
Careers” – and don’t forget to ‘Like’ us!

A stroke often means a radical shift in the 
lives of patients and their families. Vern 
Pointmeier would know – he’s had three 

of them.
“If forces you to change the way you do even 

basic day-to-day things,” the 68-year-old says.
Patients recovering from stroke now have 

additional support when they leave hospital, with 
the help of a course teaching them how to stay 
healthy and face the challenges of returning to 
everyday life.

Living With Stroke is an 
eight-week educational 
program offered by Alberta 
Health Services (AHS), 
designed to help stroke 
survivors gain confidence in 
their daily lives and manage 
disabilities and challenges 
caused by their stroke.

Pointmeier participated in 
the program in May and says 
the course offered insight 
into how to move forward 
after his illness.

“One of the modules 
dealt with emotions; I had a lot of sadness and 
frustration that I didn’t even realize had been 
caused by my stroke. This course helped me 
face them head-on,” he explains.

Developed by the Heart and Stroke 
Foundation, the weekly two-hour sessions bring 
stroke survivors and caregivers together with a 
trained facilitator to share stories, concerns and 
coping strategies. Participants learn more about 
what a stroke is, and discuss the steps needed 
to avoid a future stroke.

“Stroke survivors often experience some level 
of disability, which makes going about their 
normal routine a challenge,” says Andrea Cole-
Haskayne, a nurse clinician with the AHS Calgary 
Stroke Program, who facilitates the courses.

“This program equips them with the tools 
they need to tackle the physical, emotional and 
cognitive challenges they often face after a stroke.” 

About 85 per cent of people who have a 
stroke will survive, but the majority of them will 
have some kind of disability. This might include 

being limited to movement 
on one side, the inability to 
process words or symbols, 
depression, or difficulties 
swallowing.

“Participants are thrilled to 
hear from others who have 
had the same experience. 
Many have called the 
experience ‘life-changing,’” 
says Cole-Haskayne.

Courses usually consist of 
14 participants – since the 
course started in May 2008, 
hundreds of stroke survivors 

and their caregivers have participated.
Ev Glasser, Manager of Health Promotions with 

the Heart and Stroke Foundation, says Living 
With Stroke fills an important need in the lives of 
stroke survivors and their loved ones.

“The caring, open environment that the 
sessions create is what many participants need. 
A place where they can talk about their fears and 
doubts, learn what they need to know, and find 
out about additional tools and resources that will 
help them move forward with confidence.”  n

PROGRAM
A LIVING
LEGACY

Story and photos by Colin Zak | TWITTER

FACEBOOK

Recovering from a stroke can be difficult – to say the least. But the 
caring folks who head up the Living With Stroke program say it helps 
patients to not only adjust, but move forward, with life afterward

Stroke survivor Vern Pointmeier, above, 
credits the Living With Stroke Program with 
helping him cope following his strokes. Left, 
Andrea Cole-Haskayne, nurse clinician with 
the Calgary Stroke Program. 

I HAD A LOT OF 
SADNESS AND 
FRUSTRATION 
... THIS COURSE 
HELPED ME 
FACE THEM 
HEAD-ON

“
—Three-time stroke survivor 

Vern Pointmeier
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For what’s happening in your zone, visit www.albertahealthservices.ca Total Albertan Satisfaction



SPRINGBOARDS FOR STRENGTH

YOU’RE THE REAL TOY STORY

Balls are a blast, Lego is lovely and screens 
seem to be everywhere. But no toy, 
equipment or virtual pastime is more 

fascinating or beneficial to a child than its parents. 
Jane Hewes likens the serve-and-return 

exchanges between a parent and child to a 
game. The child 
begins with a gesture 
or sound – the “serve” 
– and the parent 
responds with the 
“return.”

“Infants invite us into 
a play relationship that 
is incredibly rewarding 
for parents,” says 
Hewes, Early Learning 
and Child Care Chair 
at Grant MacEwan 
University in Edmonton.

She says many parents make games as 
simple as blowing raspberries, or playing peek-
a-boo part of their caring and daily routines. 

“Make sure your play has no goals,” says 
Hewes. What you play and what you play with 
are second to just being together. These human 
interactions are fun and they shape a child’s 
brain and future mental and physical health. 

North American pediatricians 

agree that watching television has little value 
for children younger than two years old and 
television is not a replacement for human 
interactions.

“Interacting with people promotes social 
development,” says David Bickham, staff 

scientist at the Center 
on Media and Child 
Health at Boston 
Children’s Hospital 
and a pediatrics 
instructor at Harvard 
Medical School. 

“TV doesn’t 
respond to the child. 
It’s not like a parent 
making noise and 
facial expressions 
that the child can 

mirror back. The child can see that’s how a face 
works and this kind of social play becomes part 
of the development of being skilled at social 
interactions.” 

Toys and equipment also have a place, and 
Bickham says the best ones are those that let 
you and your child make up stories as you play 
together. Toys from popular television shows or 
movies already have a storyline and that thwarts 
the creative potential of play. n

Story by Anne Georg | Photo by Ewan Nicholson | Visit applemag.ca for full article

For parents, finding the perfect playmate for their little ones is, well, 
child’s play. All mom and dad have to do is look in the mirror

TV DOESN’T RESPOND 
TO THE CHILD. IT’S NOT 
LIKE A PARENT MAKING 
NOISE ... THAT THE CHILD 
CAN MIRROR BACK

“
— David Bickham, scientist 

at the Center on Media and Child Health 
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QUICK TIPS:
• Play is important to all aspects of a 

child’s development. On a social level, when 
a child plays around and with other people, 
they learn how to get along with those 
people. From six-12 months of age, your 
baby’s most important playmate is you.

• Brief moments of play with your child 
throughout the day can be more valuable 
than one long scheduled playtime. 

• To connect with your child through play:
– Get down at their level.
– Play face-to-face.
– Show interest in their play.
– Allow your child to lead the play.
– Copy their actions, sounds and words.
– Give them time to respond and wait until 

they are ready to change.
– Let your child choose or set the pace of 

how fast or slow the play moves.

Services in the Calgary Zone area are 
not available for everyone. For more 
information, please call:
• COMMUNITY EDUCATION SERVICES
Alberta Children’s Hospital

Provides families and community 
professionals with free informed child 
health and child mental health education 
sessions. For a complete listing of 
sessions or registration, visit http://fcrc.
albertahealthservices.ca/ces.php or email 
ces@albertahealthservices.ca, or call 
403.955.7420.
• PEDIATRIC BEHAVIOURAL 
DEVELOPMENTAL CLINIC
East Calgary Health Centre

Provides assessment and case 
management to families with children with 
moderate behavioural and developmental 
difficulties. Services include pediatric 
psychiatry, social work, consultation 
with schools and community resources, 
parent education, and individual and family 
counselling. Available for children aged 
five-12. Call 403.955.1000.

For more information, please visit:
• Health Link Alberta
Online, visit Myhealth.Alberta.ca or 
call toll-free: 1-866-408-LINK (5465) or
Edmonton: 780-408-LINK (5465).

• On Myhealth.Alberta.
ca, search for the 

link: Growth and 
Development
Your child’s growth 
and development 
depends on a 
combination of 

nature (what 
they are 
born with) 
and nurture 
(what they 

experience).

   PLAYING NICE

What you know: resilient 
individuals are better able 
to cope with setbacks, 

adapt to change, and 
respond to adversity.  

What you might not know: a child’s resiliency 
skills are already developing in infancy, and 
through early childhood.  

As a parent or caregiver, you play a vital role 
in nurturing your child’s strength and resiliency, 
and Alberta Health Services (AHS) is here to 
help! Check out AHS’ interactive Bounce Back 
Books series for fun activities that you can enjoy 
with your young children, while developing their 
resiliency skills. Books available online at: 
www.albertahealthservices.ca/1652.asp.

Looking for a physician in your area? Visit www.albertahealthservices.caTotal Albertan Satisfaction



• HEALTH ADVISORY (HAC) COMMUNITY MEETINGS
The Health Advisory Council’s purpose is to enhance and develop 

partnerships between communities and Alberta Health Services. The 
public is welcome as feedback is key to meeting this goal.

Oct. 17: The Prairie Mountain HAC will be holding a community 
meeting at the Rocky View Lodge, Rocky View Room, 1220 Hammond 
Ave., Crossfield, at 6:30 p.m.

Nov. 20: The Prairie Mountain HAC meets at the Sheldon M. Chumir 
Health Centre, Room 3122, 1213 4 St. S.W., Calgary, at 5:30 p.m.

• NOV. 1: CALGARY HEALTH TRUST FOOTHILLS 
CABARET

Funds raised from the Foothills Cabaret will go to support the 
development of a cardiac hybrid operating room at Foothills 
Medical Centre. Takes place at the Hyatt Regency Hotel, 700 
Centre St. S.W., Calgary. Cocktails from 5:30 p.m. with dinner and 
entertainment starting at 6 p.m. Tickets are $300 per person and 
can be purchased online at www.calgaryhealthtrust.ca or by calling 
403.943.0619. 

• NOV. 6: FIRST ANNUAL PAIN AWARENESS 
EDUCATIONAL DAY

 Acute and Chronic Pain Services of Calgary invite you to the First 
Annual Pain Awareness Educational Day at the Foothills Medical 
Centre, auditorium, 1403 29 St. N.W., Calgary, from 8 a.m.-4 p.m.  
Presentations focus on the multidisciplinary pain approaches that are 
available to patients within AHS and aim to promote National Pain 
Awareness Week. Registration is $50 per person; lunch is included. All 
disciplines are welcome to attend. To register and for more information, 
please contact 403.944.1430.

• NOV. 24: ALBERTA CHILDREN’S HOSPITAL FOUNDATION 
GENETIC JUNGLE RUN

Lace up your sneakers for the Genetic Jungle Run, a 10-km run or 
a five-km run or walk, taking place at Genesis Place, 800 East Lake 
Blvd. N.E., Airdrie, at 10 a.m. Proceeds raised from the run will go to 
the Alberta Children’s Hospital genetics department. Registration fee is 
$45 for adults and $25 for youth. For more information, or to register, 
please visit www.events.runningroom.com/site/?raceId=7932.

If you ask 10 volunteers why they give their 
time, you’re likely to get 10 different answers.

If you ask Kim Grosz, she’ll tell you it’s the 
chance to use her retail finesse.

“I bring my expertise to the table, but I really 
enjoy it and get a lot back, especially the 
interaction with the public,” the 56-year-old says. 
“My husband and I retired young and we knew it 
was time to start giving back.”

Grosz began volunteering at the Foothills 
Medical Centre Volunteer Gift Shop three years 
ago, after retiring from a career in retail. Over 
the years, she’s enjoyed a variety of roles, from 
being a cashier to restocking shelves. Today, 
she works with distributors buying jewelry for 
the shop. Her volunteer position, which involves 
about one full day per week, has taken her as far 
as Toronto.

“I’m lucky I found such a good fit at the gift 
shop. Since I started there, my role has definitely 
evolved,” Grosz says. “It’s rewarding putting my 
skills to good use.”

The Volunteer Gift Shop at Foothills is one 
of four around Calgary, along with Rockyview 
General Hospital, Peter Lougheed Centre and 
Alberta Childrens’ Hospital. Each year, the gift 
shops reinvest the proceeds from their sales into 
their respective sites. In 2012, more than 
$1 million will be split between the four Calgary 
sites – a 10 per cent increase from last year.

“This money will go to each hospital to support 
patient care and comfort,” says Heather Munroe, 
supervisor of Revenue Services with Alberta Health 
Services Volunteer Resources, Calgary Zone. “This 
makes a huge difference in the lives of patients 
and we’re proud to give back to our hospitals.”

Grosz says opportunities abound for would-be 
volunteers in a number of surprising areas.

“Whether it’s helping with pet therapy, holding 
babies in the maternity ward, or helping direct 
visitors to the hospital, you can find the right fit 
for you,” Grosz says. “The most rewarding part 
of my work is definitely the interaction with the 
public, and meeting new people every day.”

Grosz jokes that her motivations for becoming 
a volunteer aren’t entirely altruistic, as she enjoys 
it so much.

“I get as much out of it as I put in.”
• • •

On Sept. 17, a volunteer recognition event at 
Foothills honoured 90 of its past and present 
retail volunteers. Over the past 25 years, the 
shop has donated more than $6 million to the 
hospital. n

VOLUNTEER ROLE
A REAL GEM OF A JOB Story and photo by Colin Zak |   

She may work in the hospital gift shop, 
but Kim Grosz says the enjoyment she gets 
from the job is a present in itself

THE MOST REWARDING PART 
OF MY WORK IS DEFINITELY THE 
INTERACTION WITH THE PUBLIC AND 
MEETING NEW PEOPLE EVERY DAY

— Kim Grosz, volunteer at the Foothills 
Medical Centre Volunteer Gift Shop

CALENDAR OF EVENTS
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A new study is seeking to recruit 1,500 breast 
cancer patients over the next decade to find 
out how exercise and fitness affects cancer 

survival and recovery.
Alberta Moving Beyond Breast Cancer, or AMBER, 

will see a team of researchers from Alberta Health 
Services (AHS), the University of Alberta, University 
of Calgary and Athabasca University spend the 
next 10 to 15 years investigating how breast cancer 
patients might benefit from exercise and physical 
fitness.

AHS research scientist and AMBER co-team leader 
Dr. Christine Friedenreich says the research will 

provide data on the optimal exercise prescription for 
improving survival after breast cancer.

“This study is the first cohort study of breast 
cancer survivors focused specifically on how 
physical activity and fitness might be associated 
with the risk of recurrence and survival,” says 
Friedenreich.

Breast cancer survivor and study participant Barb 
Munroe is enthusiastic about the research.

“I think learning more about the connection 
between exercise and cancer recovery is something 
that would be hugely beneficial,” she says.

For details, visit www.amberstudy.com n
Breast cancer survivor Barb Munroe, 
left, with Dr. Christine Friedenreich.

CALGARY ZONE

COMMUNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• Life expectancy: 82.9 years • Hospitals: 12

SOUTH ZONE

COMMUNITIES:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• Life expectancy: 80.3 years • Hospitals: 13

EDMONTON ZONE

COMMUNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• Life expectancy: 81.8 years • Hospitals: 13

CENTRAL ZONE

COMMUNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • Life expectancy: 80.7 years • Hospitals: 31

ALBERTA: ZONE BY ZONE
NORTH ZONE

COMMUNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • Life expectancy: 79.8 years • Hospitals: 34
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WANTED: BREAST CANCER PATIENTS

Medical teams are still needed to help the 
people of Haiti since a devastating earthquake 
hit the country in 2010. Alberta Health Services’  
physicians, nurses and physiotherapists from 
Calgary will travel to Haiti to continue the relief effort 
Jan. 15-22, 2013, as part of Team Broken Earth. 
The team, composed of 20-30 members will help 
support and train medical staff to care for hospital 
patients. Visit www.brokenearth.ca to find out how 
you can help support this initiative.

When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
Fall into the routine

Alberta’s annual influenza immunization program  
begins October 15.

Immunization will be offered, free of charge,  
to all Albertans 6 months of age and older.

For more info, including local clinic details,  
visit www.albertahealthservices.ca or call  

Health Link Alberta at 1.866.408.5465 (LINK)

Total Albertan Satisfaction For health advisories around the province, visit www.albertahealthservices.ca

TEAM SPIRIT NEEDED HERE’S HOW YOU CAN REACH US
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