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HE’s GlAd
FoR VAd

A year ago, diabetic patient leslie Bonenfant’s nerve 
pain was so excruciating, she could barely walk and 
was told she might lose her feet. so she signed up 
for a research project testing a new drug therapy for 
diabetic neuropathy. Today, she’s 
walking tall and off pain medication.

losinG thE PAin
And rEGAininG A lifE
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iF i didn’T 
HAVE A VAd, 
i’d BE six FEET 
UndER. THEsE 
clAssEs 
kEEp mE 
HEAlTHY And 
GiVE Us All 
A sEnsE oF 
cAmARAdERiE

“

Photo by Colin Zak | 

– Paul Parsons

physiotherapy student Hilary 
mcdermott takes the blood 
pressure and pulse of paul 
parsons before he begins a 
workout at Foothills medical 
centre. parsons is waiting for a 
heart transplant and relies on a 
ventricular assist device (VAd) 
for his heart to function properly. 
in the meantime, hitting the gym 
keeps him fit and strong – key 
to helping him recover following 
surgery.

Feeling out of shape? stressed? As though you’re 
out of sync? Yoga could help. A practice that has 
been refined for more than 5,000 years, yoga 
helps keep mind, body and spirit in balance. We 
take a look at five good-karma reasons 
to give yoga a go.

GEt bAck on trAck
with bAlAncinG Act
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inFlUEnzA: iT’s noT Too lATE To GET immUnizEd
DR. CHRIS EAGLE

Alberta Health Services
President and CEO

i’d like to extend my thanks to all Albertans who 
have helped us meet the seasonal surge in 
influenza. As you know, it has hit our communities 

– and health care system, including emergency 
departments – hard. Thank you for your support – 
and thanks to all of our care providers – as we work 
to ease pressures on the system. 

i’d also like to thank everyone who has taken 
the time to get immunized. By getting the flu shot, 
washing your hands regularly, and knowing your 
health care options if you do get sick, you’re helping 
your family, community and the health care system. 

Because flu season comes around every year, we 
often forget that this can be a very serious illness. in 

fact, it is estimated that more than 4,000 people in 
canada will die from influenza this year.  

The good news? Each of us has the ability to prevent 
such tragedy, right here in our own communities. You 
can personally make a difference. immunization is the 
single, most effective means of preventing influenza, 
and reducing the spread of illness in our communities.  

last season, more than 830,000 Albertans got 
immunized. That was good, but i know we can 

do better and it’s not too late. Get immunized 
and encourage others to do the same. more 
immunizations mean fewer people in hospital 
emergency departments, shorter wait times for health 
services, fewer sick days at work and school, and 
healthier communities. 

When you get the flu shot, everybody wins. 
immunization will continue to be offered, free of 

charge, to all Albertans aged six months and older, 
through the end of march. For clinic locations and 
details, visit www.albertahealthservices.ca/
influenza.asp, call Health link Alberta at
1.866.408.link (5465), or contact your physician and 
local pharmacist to inquire about availability. n



diagnostic imaging has changed a lot in 
the past 40 years, and it’s an evolution 
carla mcAuley-Gilmore has witnessed 

first-hand.
since she started as a diagnostic imaging 

technologist at Foothills medical centre in 1973, 
she’s watched the technology grow and change 
to become an integral part of patient care.

“Foothills was a young hospital at the time, 
with just one imaging area on the fourth floor. All 
the clinical tools we now take for granted were 
just in research at the time,” recalls mcAuley-
Gilmore, now Executive director of diagnostic 
imaging (di) for calgary zone, Alberta Health 
services (AHs).

she adds that technology such as magnetic 
resonance imaging (mRi), positron emission 
tomography – computed tomography (pET/cT), 
and ultrasound were not even available when 
she began her career.

“in 1975, it could take upward of 20 minutes 
to get a cT scan of a patient’s brain, and all films 
were processed in darkrooms,” she says.

“Today, the images we can get are not only 
more accurate, but they’re also available in a 
matter of seconds.” 

mcAuley-Gilmore and the di executive team 
manage the delivery of diagnostic imaging for 
patients across the province, with her overseeing 

20 facilities across the calgary zone.
However, she says it’s developing young staff 

and students and seeing the positive impact they 
have on patient care that has kept her there for 
nearly four decades.

“Training imaging technologists coming out of 
school is one of my passions, because they’re 
out there caring for patients. if you’re making a 
difference, it doesn’t feel like a job,” she says.

mcAuley-Gilmore says that if the past 40 
years have taught her anything, it’s that medical 
imaging technology will continue to evolve, 
becoming faster, more accurate and better in the 
long run for patients.

“my colleagues from other departments are 
often jealous, because they say we always have 
the coolest equipment,” she says.

“And i think they’re right.”
mcAuley-Gilmore will retire from AHs in April. n
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in the past several months, health 
services in calgary zone have grown 
by leaps and bounds.
At the new south Health campus, 

we’ve been opening clinics and programs 
steadily since september – 39 to be 
exact – and we’ve already treated many 
patients and made a tangible impact on 
health services in calgary.

our new emergency department, which 
opened on Jan. 14, will play a key role in 
providing state-of-the-art care to patients 
and families in calgary and surrounding 
areas. With 60,000 patients expected 
to walk through our doors in the coming 
year, our emergency department is a 
space we can be truly proud of – nearly 
all of the department’s 30 beds are 
private, which will provide additional 
comfort to patients and their families. 

While having additional emergency 
services is sure to mean peace of 
mind for many calgarians, we are also 
celebrating the opening of a number 
of other services in January. our Rapid 
Access Unit is the first of its kind in 
canada. Using a new approach to 
delivering health care, patients referred 
to this unit will be treated and released in 
24 to 48 hours. Those requiring additional 
care will be admitted to hospital.

Building a hospital from the ground up 
has given us the exciting opportunity to 
develop programs and services which are 
truly patient- and family-centred.

it’s been an exciting journey so far; 
there’s a lot in store in the year ahead for 
the province’s newest hospital.

stay tuned for updates on the 
latest developments at south Health 
campus. n

BUildinG A posiTiVE imAGE

Story and photo by Colin Zak | 

Carla McAuley-Gilmore, AHS Executive Director of Diagnostic Imaging for the Calgary Zone, 
poses beside one of the city’s two positron emission tomography – computed tomography (PET/
CT) scanners; technology that did not exist when she began her career nearly 40 years ago.

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

mAkinG stridEs
in your cArE

Praising technology that sheds new light on health concerns

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Family Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options

“
TodAY, THE imAGEs 
WE GET ARE noT onlY 
moRE AccURATE, 
BUT THEY’RE Also 
AVAilABlE in A mATTER 
oF sEconds

— Carla McAuley-Gilmore

CHERI nIjSSEn-joRDAn
Medical Director

South Health Campus

LoRI AnDERSon
Vice-President

South Health Campus
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survivAl PAck for thE hEArt

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

You’d never guess paul parsons is waiting 
for a heart transplant.

Twice a week, the 56-year-old – along 
with several patients like him – runs on the 
treadmill and lifts weights at the Foothills medical 
centre rehabilitation gym.

“When i first came here, i couldn’t walk up a 
set of stairs without a break,” says parsons, who 
suffered heart failure in August when his heart 
swelled to three times its normal size.

“now i can go on a 30-minute walk without a 
problem.”

The patients at the gym have had a variety of 
different heart problems, but they all have one 
thing in common: they all rely on ventricular 
assist devices (VAds) to keep them alive while 
they are waiting for heart transplants. The device 
is a mechanical circulatory unit attached to the 

heart that helps a failing ventricle pump blood 
through the body. The VAd is attached to an 
external battery unit that patients wear around 
their waist 24/7.

“if i didn’t have a VAd, i’d be six feet under,” 
parsons says. “These classes keep me healthy 
and give us all a sense of camaraderie with other 
guys in the same situation.”

The VAd gym program, operated by Alberta 
Health services, has been working with patients 
like parsons since 2006, when teams at the libin 
cardiovascular institute of Alberta first began 
implanting the devices in patients.

“Without VAds, these patients would 
deteriorate,” says nurse clinician Bonnie Baptie, 
who cares for many of the patients who use the 
VAd rehabilitation program.

“The VAd gym we operate gets patients 
healthy and strong so that when they do get 

called for a transplant, they’ll be able to bounce 
back.”

However, Baptie says the benefits aren’t only 
physical.

“it’s a great support group for these patients, 
as well as their families who often come along.”

dr. debra isaac, director of the cardiac 
Transplant clinic at Foothills, says VAds have 
dramatically increased survival rates for patients 
with a variety of cardiac conditions.

“many of these patients were on the edge of 
survival before they received a VAd,” says 
isaac. 

“The device allows them to be at home rather 
than hospital, extending both their quantity and 
quality of life.”

parsons agrees, adding: “i’m doing things i 
would have never thought possible.

“i feel great.” n

Story and photo by Colin Zak | 

Image courtesy Dr. Maen Househ | 

VAd-TAsTic
WoRkoUT

Years ago, patients with heart failure wouldn’t think of hitting the gym. But a 
Foothills Medical Centre rehabilitation program has changed all that. VADs 
– ventricular assist devices – keep failing hearts pumping through workouts 
that get patients fit and feeling great until they receive their heart transplants

A ventricular assist device (VAd) is a mechanical 
circulatory unit attached to the heart that helps pump 
blood through the body. The device is powered by an 
external battery unit worn around the patient’s waist.

VAds are normally used to keep patients alive while 
they wait for heart transplantation. since it’s small 
and portable, the device improves patients’ quality of 
life by keeping them out of the hospital and able to 
go about their activities.

The external battery pack and control unit monitor 

how the VAd is working, giving alerts if power is low 
or if there is a problem with the device.

The devices are specifically designed to either help 
the right or left ventricle or both at once, depending 
on the patient’s condition.

While VAds have been around for 40 years, it’s 
only in recent years that the devices have shrunk 
in size – now they’re smaller than a hockey puck. 
Until recently, the devices were about the size of a 
briefcase.

VAD patients, from left, Paul Parsons, Bob Scott and Gerard Hoffart get their sweat on at the Foothills Medical Centre rehabilitation gym. Twice a 
week, several VAD patients meet to exercise and keep their bodies healthy as they wait for heart transplants.

i’m doinG THinGs i WoUld 
HAVE nEVER THoUGHT 
possiBlE. i FEEl GREAT“— Paul Parsons, who received a ventricular assist 

device to keep him alive and healthy enough to 
hit the gym until he receives a heart transplant



leslie Bonenfant knows first-hand how 
intense nerve pain can get with diabetic 
neuropathy.

diagnosed with Type 2 diabetes five years ago, 
her pain became so severe she had difficulty even 
walking.

“my feet were so bad a 
year ago, they told me i 
was going to lose them,” 
Bonenfant says. “now i’m 
off pain medication and 
walking again.”

Bonenfant participated 
in a research study 
that tested a new drug 
therapy for diabetic 
neuropathy. The drug is 
called nabilone.

“After taking nabilone, 
i can manage my pain and i can function day to 
day,” she says.

Researchers enrolled 60 patients with diabetic 
neuropathy in a 12-week, placebo-controlled, 
clinical study. At the end of the study, patients 
reported less pain and an improvement in sleep 
and anxiety when taking nabilone, as compared 
to the placebo.

“This is a good option to help treat nerve pain 
due to diabetes with very few side effects,” says 

dr. cory Toth, a neurologist with the University 
of calgary’s Hotchkiss Brain institute and the 
research director of Alberta Health services’ 
calgary chronic pain centre clinic.

nabilone is a synthetic cannabinoid, which 
mimics some of the 
chemical compounds of 
cannabis, or marijuana. 
it is approved for use by 
Health canada and is 
currently used to treat 
nausea in chemotherapy 
patients. This study gives 
doctors more evidence to 
support its prescription for 
treating neuropathic pain in 
diabetics.

“They didn’t tell us if we 
had the medication or a 

placebo, but i knew right away – the pain went 
away,” Bonenfant says. “it’s been a roller-coaster 
relying on pain medications and narcotics, but this 
medication has changed all that.”

diabetic neuropathy is damage caused to 
the nerves, which results in numbness, tingling, 
burning and pain. About half of all diabetics 
suffer from diabetic neuropathy, and about half 
of this group experiences extreme pain, sleep 
disturbances, and difficulties walking. n

   sERVicEs in  
YoUR commUniTY
EducAtion At AlbErtA 
childrEn’s hosPitAl

The community Education service 
provides parents, caregivers and other 
community members with opportunities 
to access free education sessions and 
resource materials to address child, youth, 
and family health and mental health needs. 
session topics for march include speech 
and language development, parenting a 
sad or depressed child, and parenting a 
child with disruptive behaviours. 

To find out about current education 
sessions or to register, visit www.
albertahealthservices.ca and search 
“community Education service” or email 
ces@albertahealthservices.ca. 

brEAst cAncEr 
And nutrition

This is a nutrition class specifically for 
women and men with breast cancer. The 
class is taught by a registered dietitian 
who explains how to eat to maximize 
the effectiveness of treatments and how 
to cope with breast cancer. For more 
information, contact the Holy cross 
centre in calgary at 403.476.2445.

community EquiPmEnt 
loAnEr Pool

Equipment is available for clients to 
borrow on a short-term basis. it includes 
items such as raised toilet seats, bath 
or shower seats, grab bars, walkers, or 
wheelchairs. clients are assessed for their 
equipment needs by a health 
professional who will 
teach clients how to 
use the equipment 
properly. contact 
your nearest 
service location for 
more information.  

• Vulcan: 
403.485.3333.

• claresholm: 
403.625.4061.

• didsbury: 403.335.9393.
• High River: 403.652.0173.
• nanton: 403.646.2218.
• Black diamond: 403.933.2222.
• strathmore: 403.361.7000.

homE cArE
Home care services are provided to 

complement the care provided by family, 
friends, neighbours, and the community. 
All services provided through Home 
care are based on an assessment and 
development of a care plan. services 
may include personal care services, 
respite, palliative care and wound 
management. For more information, call 
403.943.1920. 
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

“
mY FEET WERE so 
BAd A YEAR AGo, 
THEY Told mE i WAs 
GoinG To losE 
THEm. noW i’m ... 
WAlkinG AGAin

– Leslie Bonenfant, diabetic patient 
taking drug therapy for neuropathy

mAkinG THE pAin Go AWAY
Story by Greg Harris | Photo courtesy University of Calgary

Diabetics praise new drug treatment for debilitating nerve pain

Dr. Cory Toth examines patient Leslie Bonenfant, whose quality of life was restored through 
the use of a new drug for diabetic nerve pain.



VisiT Us onlinE
GEt in your ZonE

local health care is important to you and 
your family. To find out the latest news stories, 
health advisories and health services, visit 
Ahs in my Zone. There, you can get the 
info that’s relevant to your community, meet 
the zone leadership team and find out how to 
share your feedback for improving our health 
system. connect to your zone at www.
albertahealthservices.ca/zones.asp.

  
buildinG for thE futurE

providing patient-centred and quality health 
care to Albertans not only requires the best 
people and programs, but the best facilities to 
meet your needs. AHs and the Government 
of Alberta are planning for the future and 
investing in the construction, redevelopment 
and renovation of facilities across the 
province. stay on top of developments in 
health care capital projects in your zone by 
visiting www.albertahealthservices.ca/
capitalprojects.asp.

   
hEAlth cArE locAtor

Finding health care facilities, programs and 
services has never been simpler with the 
Alberta Health services online Health care 
locator. Just visit our website and click on 
“find health care” to search by program 
name, type of service, specific hospital or 
facility, or enter your city name or postal code. 

informAtion for tEAchErs
The Alberta Health services website is a 

one-stop shop of education resources for 
schools and teachers looking for student 
health information. Topics include addiction 
and substance abuse, mental health, 
nutrition, injury prevention and sexual health.  
To see what’s available, go to our website and 
see the “information for” section, or visit 
www.albertahealthservices.ca/2909.asp. 

Follow your zone @AHS_YYCZone on 
Twitter:
• Broken leg? Runny nose? know your 
options and find out where to get the right 
health care in #yyc bit.ly/ZczfqA.
• Find out how the power of visualization can 
help you quit #smoking: bit.ly/uzknyh.
• check out your options before you head to 
emergency. Get the care that’s right for you, 
in the right place: bit.ly/t4XPqZ.
• A gym program at Foothills aimed at 
patients waiting for a new ticker gives them a 
sense of camaraderie: bit.ly/uEosbk.
• stressful day in #yyc? Find out how to 
relax: bit.ly/rbm2dv.
• #yyc, are you getting enough calcium and 
vitamin d? Find out about #osteoporosis 
and its risk factors: bit.ly/skhf1h.

Romel Raffin isn’t the sort of fellow who 
likes to sit around.

The 58-year-old former olympian, who 
was on the canadian men’s basketball team 
at the 1976, 1984 and 1988 summer Games, 
continues to maintain an active lifestyle: exercising 
every day and playing hockey twice a week.

not even a leaky heart valve slowed him down 
for too long, thanks to a leading-edge cardiac 
procedure now being performed in the province 
for the first time. The procedure is used to treat 
mitral and aortic regurgitation, conditions in 
which blood leaks backward through the heart 
valve, which can lead to irregular heart beats 
(arrhythmias) or heart failure if left untreated.

“The day after the procedure, i was up walking 
around. six weeks after the operation, i was 
back at the gym and going for walks every day,” 
says Raffin.

The minimally invasive procedure – performed 
at the libin cardiovascular institute of Alberta, 
an entity of both Alberta Health services and the 
University of calgary – reduces hospital stays, 
speeds recovery and leaves smaller scars.

Traditional valve repair 
involves a 10-cm 

incision down the centre of the chest and cutting 
through the breastbone. instead, the new 
procedure involves making a four- to five-cm 
incision to the side of the chest, without cutting 
any bone. instruments are then inserted and the 
valve is repaired via telescope.

First performed on may 30, 2012, the entire 
operation takes several hours, with patients 
spending three or four days recovering in hospital 
– about half the time they would spend after 
traditional valve-repair surgery. patients can 
expect to make a full recovery within six weeks.

 “The main benefit to patients is quality of life 
– it allows them to return to their normal lives 
and resume their normal level of physical activity 
sooner,” says dr. Andrew maitland, the cardiac 
surgeon who led the Foothills medical centre 
team performing the procedures. maitland is 
also an Associate professor in the departments 
of cardiac sciences/surgery in the Faculty of 
medicine at the University of calgary.

“This new procedure will likely lead to better 
outcomes for patients. Another plus of this 
procedure is that it leaves less-visible scars, 
rather than having a big scar going down the 
front of the chest.” n

Story by Colin Zak | Photo by Paul Rotzinger

TWiTTER

A former Olympian gets a cutting-edge treatment for a leaky heart 
valve. The result? Fast recovery and minimal scarring, putting him 
back on track, thanks to the Libin Cardiovascular Institute of Alberta
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

cARdiAc pRocEdURE A WinnER

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Cardiac surgeon Dr. Andrew Maitland, above left, shows 
the small amount of scarring on patient Romel Raffin, a 
former Canadian Olympian, whose leaky heart valve was 
treated using a minimally invasive procedure.
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Sara Villamil of Yoga Mandala demonstrates a calming yoga posture.

mind And BodY BAlAncE

Story by Anne Georg | Photo by Ewan Nicholson | Visit applemag.ca

   Good kARmA
tiPs for sAfE yoGA

• consult your physician or health care 
provider before starting any new exercise 
routine.

• Always inform your yoga teacher of any 
physical injuries or conditions you have.

• Take a few classes to learn the basics 
before practising at home.

• know your physical limitations and don’t 
push beyond them.

• Focus on the breath – 
if it’s not about the 
breathing, it’s not 
yoga.

• don’t expect 
overnight 
results; reap 
the long-term 
benefits.

Just brEAthE
Breathing is an 

important part of any yoga practice, and 
you don’t have to be on the mat to take 
advantage of its power. Have you ever 
noticed how you breathe when you feel 
calm? The next time you are relaxed, take a 
moment to notice how your body feels. or 
think about how you breathe when you first 
wake up in the morning or just before you 
fall asleep. Breathing exercises can help you 
relax, because they make your body feel like 
it does when you are already relaxed. 

 

bElly brEAthinG 
Belly breathing is easy to do and very 

relaxing. Try this basic exercise any time you 
need to relax or relieve stress.

1. sit in a comfortable position. 
2. put one hand on your belly just below 

your ribs and the other hand on your chest. 
3. Take a deep breath in through your 

nose, and let your belly push your hand out. 
Your chest should not move. 

4. Breathe out through pursed lips as if 
you were whistling. Feel the hand on your 
belly go in, and use it to push all the air out. 

5. do this breathing three to 10 times. 
Take your time with each breath. 

comPlEmEntAry And AltErnAtivE 
mEdicinEs

many people use alternative treatments, 
such as herbal remedies or yoga, along with 
traditional medical care. complementary 
treatments focus on your overall health and 

may help you feel better. visit 
myhealth.Alberta.ca to 

find out more about 
these options. And 
always discuss any 
treatments you are 
considering with 
your doctor to make 
sure that alternative 

treatments don’t 
replace traditional 

medical care. 

An ancient practice, yoga blends good karma and good health

millions of north Americans use yoga 
as part of their physical, mental and 
spiritual regime, reaping the benefits of 

a practice that has survived for more than 5,000 
years.

Yoga has several scientifically proven health 
benefits, as well as perceived health benefits that 
can’t be easily measured through science. Here 
are just five.

1hElPs rEducE strEss
“With the exception of diseases caused 

by genetics, most diseases are caused or 
exacerbated by stress, including cardiovascular 
disease and depression,” says dr. Hana stastny, 
a calgary medical doctor and pathology and 
psychology instructor in the yoga therapy 
extension certificate at mount Royal University.

Yoga helps reduce stress on numerous levels 
because breathing slows while in the physical 
postures, or “asanas.” The intense focus yoga 
requires also takes the mind off stressors.

2 hElPs mAnAGE PAin
“Yoga has had a tremendously positive 

impact on many of my patients,” says cliona 
corbett, a physiotherapist at Alberta Health 
services’ chronic pain centre in calgary. “They 
tell me that the benefits of a yoga practice have 
improved all areas of their self – physical, mental, 
social, cognitive and spiritual.”

corbett recommends yoga to her patients who 
suffer chronic pain because its holistic approach 
to health helps people make positive changes in 
their lives.

3 imProvEs quAlity of lifE
“done properly, yoga increases flexibility, 

mobility and strength,” stastny says. “That helps 
anyone at any age, but it is particularly important 
to our quality of life as we age.”

Because many yoga poses include weight-
bearing elements, this can help prevent 
osteoporosis, particularly in women.

4 Aids orGAn function
Yogic breathing involves the diaphragm, 

which moves downward during breathing and 
massages the entire abdomen. That improves 
digestion and blood circulation, benefiting every 
organ in the body including the brain, allowing 
clearer thinking.

Additionally, the deep yogic breath makes the 
lungs and thorax more flexible, helping prevent 
chronic obstructive pulmonary disease (copd).

5 finds mEAninG
“Yoga practice involves meditative 

techniques, which affect the mind, body and 
emotions,” stastny says.

“over a long period of time, it can create a 
profound calmness and can give meaning to 
life.” n

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

WE HAVE THE kEYs To YoUR HEART
it keeps your blood pumping and other organs 

functioning, matching your pace, 24/7.
Yup, that hard-working heart of yours 

sure does a lot for you, and this month 
– Heart month – we’re encouraging 
you to ask yourself what you’re doing 
for your heart in return.

From diet, to exercise, to stress, our 

day-to-day choices directly impact the 
health of our hearts. 

Time to start showing your 
heart a little love!

Get heart healthy today (and 
stay that way) with these tips and 
tools: www.albertahealth
services.ca/healthyheart.asp.



put your headphones on or throw in a 
cd, pick your fave tune, then exercise 
your passion! Whatever that is, let the 

music move you. 
“it’s a beautiful thing to see the music 

spark a flame in someone who is more 
isolated than most,” says corina strim, 
resident music therapist, Golden Eagle View 
long-term care unit at the canmore General 
Hospital. 

“While our goals are non-musical – for 
example, cognitive stimulation and social 
awareness – music is the driver to reach 
those goals,” says strim. 

marilyn croll’s husband, Gawn, is a long-
term care resident at Golden Eagle View and has 
been involved with music all his life. so when the 
program was introduced, marilyn was thrilled 
that he had the opportunity to continue enjoying 
his life-long passion in music. 

“my husband is very sleepy a lot of the time, but 
when he heard (Richard) Rodgers’s and (oscar) 
Hammerstein’s O What A Beautiful Morning, he 
woke up and started singing,” says croll. 

According to one of many studies, music 
therapy has led to increased cognitive abilities in 
Alzheimer patients. 

music therapy runs every Thursday morning 
at Golden Eagle View, with residents sitting in a 
circle and participating in their own ways. 

Whether listening to, or improvising music, 
or feeling instruments in their laps, the music 
engages patients.

some have even been known to dance. 

“it was so sweet!” says strim. “Two residents 
grabbed each other’s hand and started moving 
to the beat. That’s a wonderful thing – especially 
when eye contact is the only success we see in 
some.” 

The program provides a sense of community 
and belonging. After all, music is the universal 
language. 

While the program is structured in some 
ways to meet goals, it’s pretty much up to the 
residents to write the day’s song sheet. if a 
particular chord is struck, such as making up a 
song, they go with it. 

The program has a varied playlist, including 
sensory motivation that includes touch – an 
important part of the symphony. simply putting 
an instrument, such as a small guitar or “reverie 
harp” across a lap is engaging. it’s human nature 
to want to touch it. 

A former music teacher, croll is as passionate 

about music as her husband. “corina’s program 
is wonderful,” she says. “When the music starts, 
you can see the inspiration.”

 The canmore and Area Health care 
Foundation is a big advocate and supporter of 
the program. 

 “This program is an excellent fit for us in 
terms of supporting the social fabric of our  
community,” says carla Helder, a director on 
the canmore and Area Health care Foundation 
Board. “We are committed to providing funds for 
music therapy for the next  three years.”

 now that demands a big encore! n
•  •  • 

the canmore and Area health care 
foundation supports the canmore hospital  
maintaining and enhancing a high standard 
of health care. for more information, please 
visit www.canmorehealthfoundation.com or 
call 403.678.4358.

mUsic THERApY sTRikEs THE RiGHT cHoRd
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Music hath charms to soothe 
– and move, as residents 
in the Canmore General 
Hospital’s long-term care 
unit have discovered

URGinG commUniTiEs To TAlk HEAlTH cARE

Story by Kerri Robins |
Photo courtesy Richard Brown |

Story and photo by Colin Zak |

Gloria Wilkinson is on a mission.
“i want to help spread awareness 

about the wide range of health care 
options which all folks in this 

large geographic region 
have available to them, 
besides the emergency 
department,” says 
Wilkinson, former nurse 

and Vice chair of the 
prairie mountain Health 

Advisory council 
(HAc).

“There are 
a number 

of resources available to patients which may 
be better able to help them with their health 
issues and get them on their way quickly.”

Wilkinson is trying to raise awareness about 
the prairie mountain HAc, and is excited 
about the development of a brochure about 
the council – its role, accomplishments and 
members. The brochure has been translated 
into nine languages.

“look at the diverse communities AHs 
serves; from punjabi to chinese to rural, there’s 
a huge variety of languages here,” Wilkinson 
says.

Health Advisory councils are comprised 
of members of local communities, all unpaid 
volunteers, who aim to enhance and develop 
partnerships between communities and AHs. 

The councils provide feedback to AHs about 
what’s working well, as well as suggestions on 
areas for improvement.

Wilkinson came to the HAc when it formed 
three years ago, after more than 25 years of 
volunteering in and around calgary. 

Wilkinson says that one of the HAc’s most 
important roles is to educate people in the 
calgary zone – including new canadians 
whose first language may not be English – 
about health services in their area and how to 
access them.

“i hope to help make people aware of the 
resources out there to resources out there to 
receive primary care – resources that include 
family doctors, walk-in clinics and family care 
clinics,” says Wilkinson. “However, it’s a two-
way conversation. i encourage people in the 
calgary zone to attend our meetings and share 
what’s important to them.”

Visit www.albertahealthservices.ca/hac.asp 
to view the brochure and to learn more about 
the prairie mountain HAc. n 

Residents at the Golden Eagle View long-term care unit hit the beat in a drumming session. From left, 
Gawn Croll, Corina Strim, Stanley Wingfield, Brian Gibson and Malcolm Booth.

for more information on health Advisory 
councils, their meeting times and locations, or 
to join or make a presentation, please visit www.
albertahealthservices.ca/hac.asp.

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Gloria Wilkinson
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ZONE

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

Zone Medical Director 
Dr. Francois Belanger

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

it’s not glamorous work, but it was worthy of a royal 
celebration.

After nearly two decades working with calgary’s high-risk 
populations, diane nielsen was awarded the Queen Elizabeth ii 
diamond Jubilee medal in december.

“This is important work because many in our city simply have 
no other support,” says nielsen, who is program co-ordinator 
for safeworks, a community outreach service working with 
downtown shelters, as well as a mobile outreach van, providing 
health services to calgary’s homeless, people with HiV or 
addictions, and other at-risk groups.

“seeing positive changes in people’s lives is the best part of 
my job.”

Each year, the medal is awarded to 60,000 canadians who 
made a significant contribution to their fellow countrymen. 
nielsen was one of two people in Alberta to be recognized for 
their work with HiV patients and harm reduction.

instead of going to ottawa to receive her award, nielsen 
chose to celebrate with colleagues and clients at the sheldon 
chumir Health centre. it was a chance for many of her clients to 
say some emotional words about the impact nielsen has had on 
their lives.

“diane is helping a population that’s normally invisible. This 
medal is recognition that harm reduction makes a difference,” 
says Barbara Ross, provincial Harm Reduction supervisor with 
Alberta Health services.

 “she doesn’t just work for clients; she works with them.” n

cAlGAry ZonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 13

south ZonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 13

Edmonton ZonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 31

north ZonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

AlBERTA:
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To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

locAl lEAdER GETs
RoYAl TREATmEnT

Linda McCracken 

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 1.866.408.5465(LINK)

Senior Vice-President 
Brenda Huband

Diane Nielsen receives the Queen Elizabeth II Diamond Jubilee 
Medal from Alberta Health Services volunteer John Bodman.

linda mccracken, domestic Violence program
co-ordinator and educator, was one of 11 Albertans 
to receive the 2012 inspiration Award from the 

Government of Alberta’s Human services department. 
it was established last year to recognize Albertans who 
demonstrate a commitment to ending family violence in their communities.

mccracken has been an active member of connect (family and sexual abuse 
network) since its inception. she has also championed health care provider 
training across the province since 2001. in addition, she has made it her mission 
to ensure victims of domestic violence and sexual assault have an opportunity to 
learn what their options are in a safe environment. n

HoW inspiRinG!


