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strAight
shooter
Lorraine Yedon, a nurse at 
Northwest Public health Clinic 
in ranchlands, prepares an 
immunization. the potentially 
deadly streptococcus pneumoniae 
bacterium has been eliminated 
in children under five, and nearly 
eradicated in all other age groups 
thanks to immunizations 
like this one.

“this is 
A MAjor viCtorY 
for ChiLdhood 
iMMuNizAtioN 

ProgrAMs
– Dr. Otto Vanderkooi, 

pediatric infectious disease 
specialist based at Alberta 

Children’s Hospital

on the face of it, budgets might seem boring, 
but here’s why what we are doing now is 
so important to our patients, families and 

communities.  
there are three essential parts to the budget 

approved by our Board earlier this month: 
• We will spend new dollars on growth.
• We will increase spending to meet increased 

demand.
• We will find cost-savings and redirect those 

dollars to where they will have greater impact.
Budgets are all about setting priorities and making 

choices. We will find $220 million in cost-savings 
across the health system, which will be redirected to 
higher priorities. to put it simply, we will move dollars 
to where they will make a bigger difference.

At the same time, the Board and senior 
Management have directed the zones and program 
and portfolio leaders to ensure that patient care is not 
affected.

We are not suggesting it will be easy. it will mean 
difficult choices, involving programs and services that 
may have been part of Alberta health services for 
many years.

What are those priorities? Why the need to find 
those cost-savings? 

Because we are also adding more Continuing 
Care spaces in Alberta this year at a cost of about 
$50 million. We will increase investment in operating 
costs for new facilities, such as the Alberta Children’s 
hospital Neonatal unit, and the new red deer cancer 
facility. We will increase spending on Primary Care and 
Mental health and Continuing Care by almost 10 per 
cent. spending on emergency and other outpatient 
services will increase by 6.4 per cent. spending 
on inpatient acute nursing care services, including 
medical, surgical, intensive care, obstetrics, pediatrics 
and mental health, will increase by 4.6 per cent.

And we will spend more in support for the frail 
elderly, the vulnerable, complex high-needs children 

and youth, and those at the end of life. i think you will 
agree we must be there for them. We must do more 
for the people who need more care. We need more 
community-based care, and we need to focus more 
on wellness because, in the end, it’s about taking care 
of people, and that’s what setting priorities is all about.

in short, we’ll spend more of your health dollars 
where patients need it most. 

We’ll do that in part by reducing administration 
overhead costs by 10 per cent over three years. 
We are eliminating pay-at-risk for all executives 
effective April 1, 2013, and commencing a review of 
executive compensation. You can find more details at 
www.albertahealthservices.ca/8241.asp. difficult 
decisions, yes, but necessary as over the next two 
or three years we change the way health care is 
provided to make it easier for patients to get what 
they need when they need it. n

– Stephen Lockwood,
Board Chair, Alberta Health Services 

settiNg Priorities Where theY’re Needed Most

Thank you!
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Walking a gentle winding path, free of 
distractions and little to worry about 
can be relaxing and de-stressing. Add 

soothing light and gentle music and the effect 
can be deep and lasting. 

this was the reported experience of 25 teens 
and young adults who volunteered to walk and 
evaluate the ‘projected light labyrinth’ installed in 
october 2012 at Alberta Children’s hospital. 

“Walking a labyrinth is a right-brain activity 
that can induce a meditative state of mind,” 
says dr. Philip Behman, senior Chaplain, 
Alberta Children’s hospital. “Mindful meditation 
is ultimately tied to brain health and is a tool to 
enhance traditional medicine.”

Behman explains that labyrinths have been 
used as tools of meditation and healing for more 
than 3,500 years. he says a labyrinth is far more 
than simply a maze that aims to confuse the 
mind. 

“As one type of mindful practise, walking a 
labyrinth can help one de-stress, self-regulate, 
and clear and calm the mind,” he says.

the 25 youth were part of the Child and Youth 
Advisory Council (CAYAC), whose mandate is 
to provide a youth perspective for child-health 
programs and services. After a brief introduction 
to the labyrinth, the youth entered the labyrinth, 

following two simple rules: walk slowly, and walk 
quietly. 

some were invited to carry a small stone 
or pebble on their journey as a symbol of a 
problem, a worry, a hope or a prayer.   

their responses speak for themselves.  
“it was extremely calming and therapeutic,” 

says one participant. “i decided to bring a stone 
in with me and leave my worries behind.”

says another: “even before i walked the 
labyrinth, i felt a lot more relaxed because of 
the atmosphere and music. it was nice to have 
some time to think and deal with my worries 
more positively.”

A third says physical disabilities were no barrier 
to the labyrinth: “A very good tool for someone 
who is worried or stressed. it was pretty easy to 
do in my wheelchair.”

the labyrinth is currently being used 
therapeutically with mental health patients at the 
hospital. it is also open to patients, family, and 
staff on specially scheduled days. 

for more information, please contact spiritual 
Care services at 403.955.7868. n
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if you ask anyone working in 
health care what makes their work 
worthwhile, you will likely get a 

common answer: improving the lives of 
patients and their families.

At Alberta health services, patient 
care lies at the heart of what we do.

Like many organizations in the 
province, we are facing a new 
economic climate and increasing public 
expectations.

these are challenges the Calgary 
zone leadership teams have anticipated 
and planned for and, as a result, we are 
well-positioned to continue investing 
in key areas and delivering high-quality 
patient care. 

in the Calgary zone, we will continue 
to grow in key priority areas, including 
community-based primary care delivery.

our focus is on long-term 
transformation and sustainability.

our goal is to ensure we get 
maximum benefit from all our 
resources, including physicians and 
staff and the dollars we receive to 
operate the health system and support 
its physical infrastructures.

We also want to work with our teams 
to streamline decision-making and 
reduce duplication, with the intention of 
becoming more efficient and effective in 
delivery of health services.

in short, we, as a team, are 
transforming the health system to 
promote better quality and better care 
while getting better value for every 
dollar. n

– Dr. Francois Belanger,
Medical Director, Calgary Zone

– Brenda Huband,
Senior Vice-President, 

Calgary Zone

 Dr. Philip Behman, Senior Chaplain at Alberta Children’s Hospital, sits in the labyrinth in the 
hospital chapel. Labyrinths have a history going back 3,500 years, says Behman.

DR. fRancois belangeR
Medical Director

Calgary Zone

bRenDa HUbanD
Senior Vice-President

Calgary Zone

WE’rE invEStinG
in your HEALtH

Story by Janet Mezzarobba |
Photo by Colin Zak |

LightiNg A PAth
to WeLLNess

WALkiNg A LABYriNth 
CAN heLP oNe 
de-stress, seLf-
reguLAte, ANd CLeAr 
ANd CALM the MiNd

“
— Dr. Philip Behman, Senior Chaplain, 

Alberta Children’s Hospital

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Family Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options

IT HAPPENS.

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca



i n     Y o u r     z o n e PAGE 3

A new cancer centre will be built in Calgary, 
giving southern Albertans better access 
to leading-edge cancer care, all within the 

existing foothills Medical Centre site.
the facility was announced by Premier Alison 

redford and health Minister fred horne in 
Calgary on March 1.

the new centre will include inpatient beds, 
the latest advanced cancer diagnostic and 
treatment technologies, an outpatient facility, 
and dedicated research space to provide more 
opportunities for cancer innovation.

following an extensive planning phase, 
construction is expected to begin by 2015-
2016.

“A new centre will help us better treat the 
growing number of patients cared for by our 
cancer doctors, nurses and support staff, and 
allow them to focus their energies on patient 
care, treatment and research,” says dr. Chris 
eagle, Ceo of Alberta health services.

“this is a positive step for cancer treatment 
in Calgary and southern Alberta. it will ease the 
burden on patients and those at the frontline 
of cancer care.”

Cancer is by far the leading cause 
of premature death in Alberta. every 
year, nearly 16,000 Albertans are 
diagnosed with cancer and more than 
5,500 people die from it. Almost half 
of Alberta’s entire population, 45 per 
cent, lives in Calgary and southern 
Alberta. A growing population and 
improved cancer care that has increased 
survival rates has created a need for new 
infrastructure.

“We know the need for 
cancer care will continue 

to grow, and we need a facility to increase 
capacity and improve patient care,” says 
Premier Alison redford. “this state-of-the-art 
facility will be a hub for cancer care for Calgary 
and southern Alberta.”

to help cover costs of the new centre, the 
province will seek funding from partners and 
explore alternative financing arrangements, 
including public-private partnerships. the 
Alberta Cancer foundation has already 
committed $200 million.

“for the past year, we have been working 
tirelessly with the Alberta government and 
other health stakeholders to bring the dream 
of a comprehensive cancer facility to fruition,” 

says john osler, Chairman of the 
Alberta Cancer foundation’s 

Board of trustees. “As a 
cancer survivor, i have 

seen the system from the 
inside. the promise and 

opportunity a facility of this nature brings – not 
only for Calgarians, but for all Albertans – is truly 
monumental.”

Cancer services currently provided at the holy 
Cross Centre will be moved to the foothills 
Medical Centre site. it will also house a research 
facility.

the tom Baker Cancer Centre will continue 
to provide cancer services until the new facility 
is built. At that time, all cancer services will 
be transferred to the new centre. once the 
transition is complete, the tom Baker will be 
used to provide other clinical services at the 
foothills Medical Centre.

 “As the planning for this new facility kicks 
into high-gear, we’ll need the advice and input 
from Calgary zone physicians and cancer care 
staff to ensure that this new cancer centre best 
meets the needs of patients,” says dr. Paul 
grundy, senior vice-President and senior 
Medical director of Ahs Cancer Care. n

Story by James Stevenson | 
Photos by Paul Rotzinger | 

Southern Alberta gets injection 
of good news, with plans for a 
facility that will provide frontline 
patient care, cancer treatment, 
and research capabilities

Premier Alison 
Redford speaks at the 
announcement of a 
new cancer care facility 
in Calgary.

The Tom Baker Cancer Centre in Calgary, above, will be replaced with a new, larger cancer 
centre. Construction is expected to start in 2015 or 2016.
. 

We kNoW the Need for CANCer 
CAre WiLL CoNtiNue to groW ... this 
stAte-of-the-Art fACiLitY WiLL Be A 
huB for CANCer CAre for CALgArY 
       ANd southerN ALBertA

“
— Premier 

Alison Redford

You have high expectations of your health care system. We help meet those expectations by 
building top-quality facilities that keep us on the frontlines of medicine. in Calgary, plans for a 
new cancer care centre have been announced. What it means for you is the most up-to-date 
technologies, staff and research with a focus on your cancer care.

stAte-of-the-Art
CANCer CAre
CeNtre PLANNed

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca



thanks to routine childhood immunization, 
Calgary is among the first cities in the world 
to record the near eradication of some of 

the more serious forms of illness caused by a 
common bacterium.

Calgary researchers 
report seven strains of the 
bacterium streptococcus 
pneumoniae, which can 
cause serious infections 
known as invasive 
Pneumococcal disease 
(iPd), have been wiped out 
in children under the age of 
five and nearly eliminated in 
all other age groups.

“this is a major victory 
for childhood immunization 
programs,” says dr. otto 
vanderkooi, a pediatric infectious disease 
specialist based at Alberta Children’s hospital 
and the lead author of a paper published in the 
Pediatric Infectious Disease Journal this past fall.

“this is an organism that continues to cause a 
million deaths around the world each year.”

in its non-invasive form, streptococcus 
pneumoniae can cause sinus or ear infections, 
leading to runny noses and earaches. When it 
invades an organ or the bloodstream, it can cause 
pneumonia (infection of the lungs), meningitis 
(infection of the protective membrane surrounding 
the brain and spinal cord), septicemia (infection of 
the bloodstream), osteomyelitis (infection of the 
bone) and septic arthritis (infection of a 
joint).

iPd can require up to two weeks 
hospitalization to control and, in the 
most severe cases, can be fatal.

in 2002, Alberta became the first 
province in Canada to introduce the 
7-valent pneumococcal conjugate 
vaccine (PCv7), also known as Prevnar, 
which targets the seven most common 
and serious subtypes of streptococcus 
pneumoniae. 

today, PCv13, which targets 13 
subtypes, is in use across the province. 
Albertans are now fully immunized 
against those subtypes by their first 
birthday.

“Although we don’t have the specific 
research to confirm it, we would 
expect other areas in Alberta would 
also be experiencing decreases in 
the numbers of cases of invasive 
Pneumococcal disease due to routine 
childhood immunization,” says dr. judy 
Macdonald, Ahs Medical officer of 
health and a co-author of the paper.

the Calgary Area streptococcus 
Pneumoniae epidemiology research 
(CAsPer) group, established by dr. 
james kellner, head of pediatrics at 

the university of Calgary, has been studying iPd 
and other pneumococcal-related infections since 
1998 and is the longest continuous surveillance 
program of its kind in Canada.

using data collected in the CAsPer program, 
researchers found local 
cases involving PCv7 
subtypes in children 
between the ages of six 
months and 23 months fell 
from 66 cases per 100,000 
in 1998-2001, to one case 
per 100,000 in 2007-2010. 
unpublished data from 
2011-12 confirm rates in 
the Calgary area have fallen 
to zero cases per 100,000 
for the same age group.

All other age groups have 
seen similar sustained declines in iPd caused by 
vaccine strains, indicating a strong ‘herd effect,’ 
a phenomenon in which adults and older children 
who aren’t immunized against PCv7 strains still 
benefit because vaccine coverage in infants and 
preschoolers is high.

Alberta’s immunization program for infants and 
pre-school children is provided free of charge and 
provides primary immunization against diphtheria, 
pertussis, tetanus, polio, haemophilus influenza 
type B, measles, mumps, rubella, varicella, 
strains of meningococcus and streptococcus 
pneumoniae. n

   serviCes iN  
Your CoMMuNitY
Community EduCAtion 
SErviCE

Community education service at the 
Alberta Children’s hospital offers parents 
and community members free education 
and resource materials on child, youth 
and family health and mental health 
topics. sessions are offered on-site at the 
hospital, in the community, and via video-
conferencing/audioline (when available) 
across Alberta. in addition, some of 
the most popular sessions will soon be 
available online. for more information, 
visit http://fcrc.albertahealthservices.
ca/ces.php, contact the service at 
ces@albertahealthservices.ca, or call 
403.955.7420.

mEnd: mind, ExErCiSE, 
nutrition, do it!

the whole family can learn how to 
make healthy lifestyle choices with 
MeNd. this is a free program for families 
and children ages two to 13. MeNd 
empowers children and families to 
become fitter, healthier and happier. 

Participants learn about: 
• healthy eating and mealtime habits. 
• Active play. 
• how to read food labels. 
• Positive parenting. 
• What correct serving sizes look like. 
• Behaviour change strategies. 
• Building self-esteem. 
Call 403.943.6725 in the Calgary 

zone for program dates, locations 
and more information, or visit www.
albertahealthservices.ca/MeNd.asp.

CALGAry HEAdACHE 
ASSESSmEnt And 
mAnAGEmEnt ProGrAm

Located at the south health Campus, 
the Calgary headache Assessment and 
Management Program (ChAMP) helps 
patients to medically manage headaches 
and symptoms. it also offers workshops, 
lectures, and an education session to 
give patients knowledge, and to teach 
skills in headache self-management. 
service hours are Monday to friday from 
8 a.m. to 4 p.m. A physician’s referral is 
required. for more information, please 
call 403.956.3414.
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

“
this is AN 
orgANisM thAt 
CoNtiNues to 
CAuse A MiLLioN 
deAths ArouNd 
the WorLd 
eACh YeAr

– Dr. Otto Vanderkooi

tAkiNg A shot At BAd Bugs

Story by Greg Harris | Photo by Paul Rotzinger

Your health – and the health and well-being of your loved ones – is a priority for you. that makes 
it a priority for us. in Calgary, an immunization program has dealt a near-fatal blow to seven 
strains of a bacterium that can cause invasive Pneumococcal disease. this sometimes deadly 
illness has been wiped out in kids under age five and nearly eliminated in all other age groups.

Dr. Otto Vanderkooi, above, pediatric infectious disease 
specialist at Alberta Children’s Hospital, is lead author on 
a paper recording the eradication of some of the more 
serious forms of Streptococcus pneumoniae in children 
under five, and near-eradication in all other age groups.



visit us oNLiNe
rELAxAtion Audio trACkS

taking a few moments to relax may help to 
ease pain and stress. it can also lower blood 
pressure and loosen tense muscles. visit 
myHealth.Alberta.ca and search “relaxation 
audio” to listen to short audio tracks that lead 
you through different relaxation exercises. All 
you need is a quiet space. 

  
informAtion for SEniorS

Alberta’s seniors want to keep themselves 
healthy, strong and be independent as long 
as possible. the Alberta health services 
website has information that can help. 
find programs and services, explore care 
options and discover health information 
that is specific to seniors. visit www.
albertahealthservices.ca and click the 
“information for” tab to find out more.  

   
HEALtH CArE LoCAtor

finding the health care you and your family 
need when you need it is easier than ever 
with Ahs’ online health Care Locator. Are 
you looking for a specific type of program or 
service? do you need to find your nearest 
community health centre or hospital? simply 
visit www.albertahealthservices.ca and 
click on “find Health Care” to get local 
information in seconds.  

 

Follow your zone @AHS_YYCZone on 
Twitter for updates on AHS programs, 
resources and services.
• Childhood constipation is a common 
problem that is easily prevented: bit.ly/
xdStSx.
• get the latest on Ahs building projects in 
#yyc: bit.ly/127nGAo.
• did you know a quarter of all young 
Albertans have used a #tanning bed in the 
past year? find out more: #Calgary bit.ly/
WSl9xr.
• Point to where it hurts. try our symptom-
checker: #calgary on bit.ly/Wbikyv.
• New tool created by Ahs helps kids 
steer clear of household poisons: www.
houseofhorrors.ca.  

Medhf is a tool designed to assist 
clinicians caring for patients with heart failure. 
developed by Alberta health services’ 
Cardiovascular health & stroke strategic 
Clinical Network, the Medhf iPhone app 
uses algorithms that support health care 
professionals in the initiation, titration, 
assessment and monitoring of four drug 
classes commonly used to treat heart failure. 
Now available on the Apple App store. 

A Calgary toddler has returned to full 
health following surgery to repair a rare, 
life-threatening heart defect that was 

diagnosed starting with a call to health Link 
Alberta.

Betty hildebrand called Alberta health 
services’ 24-hour health advice and information 
line when she noticed a rash appeared on her 
daughter, georgia, who had also been struggling 
with a persistent cough. the mother suspected 
her one-year-old was teething, but the health 
Link Alberta registered nurse thought the 
symptoms might have suggested something 
more serious and advised hildebrand to watch 
for new symptoms and see a doctor immediately 
if her daughter’s condition worsened.

When georgia didn’t get better, they went to 
a city emergency department, leading to the 
diagnosis of a serious heart defect.

“i don’t even want to think of what would 
have happened if i hadn’t called health Link and 
taken her to the emergency department,” says 
hildebrand. “Who knows how long it would have 
taken to discover the defect.”

health Link registered nurse Pam Murray spoke 
to hildebrand and, through a series of triage 
questions, identified the baby was showing signs 
of dehydration and was having trouble breathing.

“i knew there had to be something else going 
on,” says Murray.

that “something else” turned out to be 
vascular ring, a condition caused when the aorta 
(the large artery that takes blood away from the 
heart) wraps around the trachea (windpipe) and 
esophagus (food pipe), constricting the flow of air 
and food.

“it was basically choking her,” says hildebrand.
georgia quickly recovered following surgery at 

the Alberta Children’s hospital in january.
recently hildebrand and her daughter met 

Murray at the Calgary call centre to thank her – a 
reward not many health Link Alberta nurses get 
to experience.

“health Link nursing is different than working 
in a hospital – you don’t see patients get better 
and go home,” says Murray. “it’s really rewarding 
to get this kind of feedback. You know your hard 
work paid off and you were able to make a real 
difference.”

hildebrand says she will continue to use 
health Link when she has health questions and 
concerns about her family.

“We don’t walk into life with a handbook for our 
kids. i’m not a medical person, so i’m thankful 
that i can call and get that reassurance and 
advice from a nurse,” she says.

health Link Alberta offers local numbers 
in Calgary (403.943.5465), edmonton 
(780.408.5465) and a toll-free number 
(1.866.408.5465) for the rest of the province. n

Story by Tara Grindle | Photo by Paul Rotzinger
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

heALth LiNk gets A LiNe
oN toddLer’s Birth defeCt

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Health Link Alberta nurse Pam Murray, left, presents 21-month-old Calgary girl Georgia Hildebrand 
and her mom Betty with a teddy bear. Murray’s advice prompted Hildebrand to take Georgia to 
the hospital, where doctors detected a rare heart defect that was quickly corrected by surgery.

When you need help, we are there with you. And that is 24 hours a day, seven days a week. 
our health Link line gives expert information and advice to Albertans with questions about 
their health. just ask Betty hildebrand, who called health Link about a rash on her young 
daughter, only to discover the problem was serious and needed to be corrected.



Calling all dolphins, mermaids – even 
sharks! take the plunge!

“i love it here,” says nine-year-old Brityn 
MacPherson, taking part in Claresholm’s free 
public swim.

“the swinging rope is the best. No, wait. i think 
i like the diving board the best,” says Brityn.

Claresholm and high river residents are 
certainly enjoying some “freestyle” swimming on 
saturday or sunday afternoons from 2-4 p.m. 
through the free Public swim Program in their 
communities. 

Brityn’s mom, trish MacPherson, has been 
bringing Brityn and her 10-year-old sister, 
Madison, to the Claresholm Aquatic Centre since 
the program began.

“the girls love it,” says MacPherson. “it’s great 
to see them have such a good time with each 
other and their friends, and they’re completely 
exhausted after swimming for a couple of hours.

“it’s good for the girls to learn independence 
and follow rules in the pool. it’s a saturday 
afternoon well-spent.”

And it’s plain to see that Madison loves the 
pool as well.

“it’s not like swimming lessons where you have 
to practise,” says Madison. “We just get to play 
at whatever we want.”

the free Public swim Program, promoting 
healthy physical activities, made debut waves in 
high river in 2009 and Claresholm in 2011. 

it was a grassroots initiative that began 

because research revealed that 
cost associated with recreational 
and physical activity was a barrier 
for some families. it began in 
Claresholm through the Claresholm 
healthy Communities Coalition, 
and the Calgary rural Primary Care 
Network, Alberta health services, 
in high river.

in high river, the pool has seen 
an overwhelming 114 per cent 
increase in attendance in the free 
swim program since it began. 

ruth Mueller and debbie-
Layne MacLeod are community 
development co-ordinators with 
Alberta health services in Claresholm 
and high river, respectively. Both 
women are delighted with the 
program. 

“swimming is an active, social sport 
and the free play is important in allowing kids to 
be creative,” says Mueller. 

MacLeod agrees, adding, “We really see how 
swimming encourages families to socialize.”

the programs are now funded by their 
community foundations. Both rene Chartrand, 
Board Chair, Claresholm & district health 
foundation, and Michael Brown, executive 
director, high river district health Care 
foundation, are impressed with local support in 
donations that help fund the programs.

 “swimming is a life skill and these kids are 
learning it through play, activity and quality family 
time,” says Brown. 

Chartrand agrees, saying, “it’s wonderful to be 
part of this and see kids enjoying themselves.”

for more information on the swim 
program, please visit www.highriver.
ca or www.townofclaresholm.com. for 
foundation information, visit either www.
claresholmanddistricthealthfoundation.com 
or www.highriverhealthfoundation.ca. n
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When the towns of Claresholm and High River pooled 
statistics, they discovered tight finances mean not all 
families can afford fitness activities. So, with AHS and 
foundation support, the towns decided to offer some free 
public swimming hours. The result? A splash hit!

hAC MeMBer’s PersoNAL heALth jourNeY

Story and photos by Kerri Robins | 

Story and photo by Kristin Bernhard |

As a member of the Prairie Mountain 
health Advisory Council (hAC), sandra 
robertshaw often hears stories from 

members in her community about their health 
care experiences.

Part of her role as a council member is to 
listen to the feedback from her community 
about what is working well in health care 
and what can be improved. After spending 
three years on the council, suddenly it was 
robertshaw’s turn to be on the receiving end of 
the health care system.

“My mother had discomfort in her chest,” 
says robertshaw. “Wanting to know what was 
wrong, she called her family physician to make 
an appointment, and that is when it all started.”

on describing her symptoms over the phone, 
robertshaw’s mom, susie Palser, was told to 
go straight to the hospital for evaluation. 

“When my mother arrived, she was seen 
in triage. A physician came out, looked at 
her and right away knew what was wrong. 
he told her she had suffered a heart attack. 
then he looked her over again and said, ‘i 
think you’re having another one right now.’”

Palser was taken into emergency where 

they confirmed that she indeed suffered a 
heart attack. she was then transported to the 
foothills Medical Centre for further testing and 
treatment. Later, she was brought back to the 
critical care unit at rockyview general hospital.  

“My mother told me the nursing care she 
received was exemplary,” says robertshaw. 
“she told me she wasn’t worried throughout 
her treatment because the nurse practitioner 
took control and kept her informed throughout 
the process.” 

According to robertshaw’s mother, the nurse 
practitioner wasn’t the only person who made 
her feel comfortable and safe. 

“she told me the cardiologists and transfer 
staff were so caring and compassionate,” says 
robertshaw. “she appreciated the time that 
was taken to explain the procedures happening 
to her as this helped to calm and reassure her.

“You hear frequently in the media how Ahs 
has long wait times and care is inadequate, but 
the care and response to my mother’s medical 
crisis was very reassuring,” says robertshaw. 
“it shows me that if i had a medical crisis, the 
professionals at Ahs will be ready to respond.”

Palser was discharged and continues her 
cardiac rehabilitation. 

“‘thank you,’ does not seem like the right 
words to convey the deep appreciation for 
the skill and care given to my mother,” says 
robertshaw.

for more information on the Prairie 
Mountain health Advisory Council, visit 
www.albertahealthservices.ca/1818.asp. n

Sandra Robertshaw, left, poses 
with her mom, Susie Palser.

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

Brityn MacPherson, nine, above, and 
her sister Madison, 10, inset, enjoy 
the Free Public Swim Program at the 
Claresholm Aquatic Centre.
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Music therapist Corina Strim leads a drumming ensemble at the Golden Eagle View long-term care unit at the Canmore General Hospital with, from 

left, residents Gawn Croll, Stanley Wingfield, Brian Gibson and Malcolm Booth. Music therapy has shown to help increase cognitive abilities in 

Alzheimer patients and provide a sense of community and belonging for seniors in long-term care. The program was made possible with support of 

the Canmore and Area Health Care Foundation. 

photo by richard Brown

• Alberta Children’s Hospital Foundation 

• Calgary Health Trust 

 

• Claresholm and District Health Foundation 

 

• EMS Foundation 

• Canmore and Area Health Care Foundation

• High River District Health Care Foundation   

• Rosebud Health Foundation 

 

• Sheep River Health Trust 

 

• Strathmore District Health Foundation 

• Vulcan County Health & Wellness Foundation 

supports: foothills hospital | Peter Lougheed hospital | 

rockyview hospital | Carewest – Colonel Belcher | 

Carewest – dr. vernon fanning Centre | Carewest – george 

Boyak Centre | Carewest – glenmore Park | Carewest – Nickle 

house | Carewest – royal Park | Carewest – sarcee | 

Carewest – sarcee hospice | Carewest – signal Pointe |

supports: Claresholm general hospital | 

Willow Creek Continuing Care Centre | 

www.albertahealthservices.ca/give

Be a Champion of Care for your local 
foundations and the people and programs 
they support in your community

supports: didsbury health services | 

Cremona Community health Centre |

supports: Canmore general hospital |

supports: okotoks health & Wellness Centre | 

oilfields hospital – Black diamond |

mAkE An imPACt todAy

Your gifts and donations help support local health care throughout Alberta.
Donations of any size, or your gift of time to a cause of your choice,

 have profound impacts on the local care of patients,
 their families and your community.

your Gift HAS An imPACt

Foundations & 
       Health Trusts

CHAMPIONS OF CARE
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www.albertahealthservices.ca/5826.asp

fSC LoGo

(printer places on)

i n     b r i e f  PAGE 8

LoCAL LEAdErSHiP

CALGAry
Zone

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

Zone Medical Director 
Dr. Francois Belanger

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

CALGAry ZonE
Population: 1,408,606 

• Life expectancy: 82.9 years • Hospitals: 13

SoutH ZonE
Population: 289,661 

• Life expectancy: 80.3 years • Hospitals: 13

Edmonton ZonE
Population: 1,186,121

• Life expectancy: 81.8 years • Hospitals: 13

CEntrAL ZonE
Population: 453,469

• Life expectancy: 80.7 years • Hospitals: 31

nortH ZonE
Population: 447,740

• Life expectancy: 79.8 years • Hospitals: 34

ALBertA:
zoNe BY zoNe

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

Senior Vice-President 
Brenda Huband

todAY’s stAtistiCs;
toMorroW’s Cure

jason Lau, who has 
a Phd in medical 
genetics, knows 

how important it is to have 
population data, and how 
rare it is to gather it. 

When he heard the 
tomorrow Project wanted 
to recruit 50,000 Albertans 
by december 2013, he had 
to be a part of it. its goal 
is to find out more about 
the causes of cancer and 
other health conditions so 
researchers will be able to 
develop better strategies 
to improve our health in the 
future.

“it’s quite amazing the kind 
of data that the tomorrow 
Project will be able to gather,” 
says Lau. “the conclusions 
that can come out of it are 
second to none.”

the long-term study will follow the health of participants for the next 
50 years to gather information on health and lifestyle through surveys 
and the collection of blood and other specimens. it seeks to learn 
more about what causes diseases such as cancer, heart disease and 
other long-term health conditions.

to be eligible to join, you need between the ages of 35-69 and have 
never been diagnosed with cancer. for more information, please visit 
www.in4tomorrow.ca or call 1.877.919.9292. n

An Alberta health services (Ahs) doctor 
has helped pen the latest Canadian 
guidelines about managing and treating 

high cholesterol in adults.
dr. todd Anderson was the lead author of 

the 2012 Canadian Cardiovascular Society’s 
Guidelines for the Diagnosis and Treatment 
of Dyslipidemia for the Prevention of 
Cardiovascular Disease in the Adult. the 
guidelines are released every three years.

“it’s not about pushing medications – diet 
and exercise remains the backbone of 
maintaining a healthy heart,” says Anderson, 
department head of Cardiac sciences for Ahs 
and the university of Calgary, and director of 
the Libin Cardiovascular institute of Alberta.

the guidelines represent the latest standards 
on the prevention, diagnosis, treatment and 
management of heart disease and make 
recommendations on treatment based on 

factors such as blood 
pressure, age, lifestyle and 
family history.

they also point to an 
unexpected link between 
kidney disease and increased risk for heart 
disease.

“the important thing is for patients to have 
their risk assessed,” says Anderson.

“then managed closely by their doctor.” n

CALgArY doC Puts heArt iNto guideLiNes

We’re listening. We’re acting. 

The health care system is yours.
So is your voice.
Make your voice heard.
www.albertahealthservices.ca/yourvoice

Tomorrow Project participant Jason 
Lau, left, gives his vital stats to 
project assistant Jeffrey Depew.

Dr. Todd 
Anderson


