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sUzY 
cUe?

It’s a fUn ... 
waY to get 

the kIds 
InvoLved In 
theIr own 

safetY

“

— Teacher Kelly Harris

osman kurtulan, left, 
and zachary gaucher, 
students at Mayland heights 
elementary school, check 
out House of Horrors, 
an online app created by 
alberta health services 
to help teach kids about 
the dangers of common 
household poisons. on the 
app, gamers can follow 
curious Little suzy as she 
turns up toxins all around 
her home.

Photo by Amber Bracken | 

as if a diagnosis of cancer weren’t tough enough, 
then there’s finding one’s way through a maze of tests, 
treatments and services. But a new ahs program is now 
lending a guiding hand to cancer patients, 
helping them navigate through their care. 

NAviGAtors GuidE wAy
oN cANcEr jourNEys

It can be daunting for parents when kids turn up the 
heat. fever can be a sign of a medical condition that 
needs treating, or it can mean simply that a child’s 
engine is running warm and there’s little to 
worry about. turn inside for hot tips.

whEN thE hEAt is uP
worry is oN ‘hiGh’
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BUILdIng strong foUndatIon for the fUtUre
DR. CHRIS EAGLE

Alberta Health Services
President and CEO

the single most important thing we’re doing today 
at alberta health services is setting the stage 
for the future. we are taking immediate action 

to further strengthen community and primary care, 
including the recently announced 24 new family care 
clinics. we are increasing the number of registered 
nurses working full-time and using more of the skills 
they have and we need. and, as I hope you’ve already 
heard, we’re reducing administrative overhead costs. 

• community-based care funding is increasing by 
$108 million to almost $1.2 billion – a 10 per cent 
increase. that means more continuing care, palliative 
and hospice beds and services.  

• home care funding is increasing by $21 million to 
$501 million, a 4.4 per cent increase. 

• facility-based continuing care services are 

increasing $39 million to $919 million, a 4.4 per cent 
increase. 

• the greatest share of our budget is in our 
hospitals and other acute care facilities. Inpatient 
acute nursing care funding will increase by 
$132 million, or 4.6 per cent, to just over $3 billion. 
that will allow us to add capacity in surgical and 
intensive care, and to improve access to obstetric, 
pediatric and mental health services.

• emergency and outpatient services funding is 

increasing 6.4 per cent, or $91 million, to $1.5 billion, 
to further ease pressures on emergency departments 
and to reduce wait times, and to help inpatients get 
discharged sooner and get outpatient care in or near 
their community. 

• we’ll spend $245 million to expand facilities and 
drive innovation.  

 alberta’s population is growing, the number of 
visits to our emergency departments is up, and there 
continue to be large groups of albertans without 
regular access to primary care. those are the major 
reasons for these changes. But most importantly 
they will improve access and the quality of your 
care. If you’d like to learn more, visit us at www.
albertahealthservices.ca or ask us at AHS.Info@
albertahealthservices.ca. n
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at alberta health services (ahs), 
we are working to standardize care 
across the province and improve 

outcomes for patients and their families.
In June 2012, six strategic clinical 

networks (scns) were launched with this 
goal in mind – to improve care in six priority 
areas: cardiovascular health and stroke; 
cancer; seniors’ health; obesity, diabetes 
and nutrition; addiction and mental health; 
and bone and joint health.

three operational clinical networks 
(ocns) – launched in January 2013 – 
oversee care delivery in critical care, 
emergency and surgery.

these teams of health professionals, 
researchers, community leaders, patients 
and policy-makers from across alberta are 
undertaking work that will impact the way 
care is delivered in the calgary zone and 
across alberta.

we recently introduced standardized 
care for hip fracture patients, guiding their 
care at every step, with the establishment 
of a provincial hip fracture care Pathway. 
other projects will improve surgical care 
for patients with colorectal cancer and 
standardize surgical wait times for patients 
across the province.

four long-term care sites will be working 
on guidelines for appropriate use of 
antipsychotics, improving care for seniors.

work is also underway by scns to 
shorten wait times for patients waiting 
for elective hip and knee replacements, 
improve access for patients with lung 
cancer, and improve access to health 
screening and treatment for patients with 
vascular disease or its risk factors.  

these are just a few of the ways scns 
are transforming care in the calgary zone 
and enhancing your experience of your 
health system.

visit www.albertahealthservices.ca/scn 
for more information. n Stroke patient Amy Houghton, second from right, poses with, from left, CT technologist Steve 

Thompson, radiologist Dr. Brendan Diederichs and registered nurse Leslie Zimmel.

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

DR. fRAnCoIS bELAnGER
Medical Director

Calgary Zone

bREnDA HUbAnD
Senior Vice President

Calgary Zone

NEtworkiNG
to imProvE cArE

Helping Albertans find their way to better health

Symptom Checker
Medication Guides
Find Health Services 
Checkup Tools 
Health A–Z
Tests & Treatment Guides
Healthy Living

MyHealth.Alberta.ca is an online resource made in 
Alberta for Albertans. It offers valuable information  
and tools to help Albertans better manage their health.

As an evolving resource, MyHealth.Alberta.ca will 
continue to be expanded, updated and improved.  
Future developments will provide many advanced 
features and health monitoring tools, and allow access 
to information from one’s Alberta Netcare Electronic 
Health Record. 

Currently Available:
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when amy houghton started feeling 
dizzy and nauseous at work, she knew 
it was more than just a stomach bug.

“My vision was blurred and I was seeing stars. 
I blacked out and I don’t remember anything 
until two days later in the IcU and I was told I 
had had a stroke,” recalls the 35-year-old. “the 
doctors didn’t expect me to survive, but today I 
am on the road to a full recovery.”

houghton’s stroke on Jan. 11 was caused by 
a blood clot in her brain stem – a condition that 
is fatal for 95 per cent of patients. Patients who 
do survive often have a very poor quality of life. 
however, thanks to the swift action of a foothills 
Medical centre team, she defied the odds.

“with strokes there is a sense of urgency, 
because brain cells are dying extremely quickly. 
we need to re-open the blocked blood vessel 
as soon as possible,” says dr. Mayank goyal, 
Interventional neuroradiologist with alberta 
health services.

the calgary stroke Program and goyal have 
developed a team of health professionals who 
each have defined roles and responsibilities to 
“jump into action” when a stroke occurs. 

when 911 is called because of sudden 
stroke symptoms, there is a chain of at least 40 
members of the team, including paramedics, 
nurses, computed tomography (ct) technologists 

and physicians who attend to 
a stroke patient. 

“we have a remarkable 
team dedicated to minimize 
the number of minutes and 
neurons lost before blood flow 
is restored,” says goyal.

the team has streamlined 
stroke patients’ journey from the 
emergency department (ed), to getting ct scans 
to identify the part of the brain affected, to the 
catheterization lab. there, the team performs a 
procedure called thrombolysis, to break down 
the blood clot and restore the flow of oxygenated 
blood to the brain. a long tube or catheter is 
passed through an artery with the assistance of 
diagnostic imaging equipment, and fed into the 
brain. Medications are injected at the site of the 
blockage to dissolve the blood clot.

“time is of the essence,” says goyal.
“the stroke team at foothills is trained to hit 

the ground running.”
and the numbers speak for themselves: goyal 

says patients in most centres typically wait more 
than three hours between arriving in the ed for a 
ct scan and opening the blood vessel through 
thrombolysis. however, goyal and his team have 
reduced that to 80 minutes.

In houghton’s case, her vessel was opened 
just 23 minutes after receiving her ct scan.

“I’m just so thankful to dr. goyal and the entire 
team at foothills,” says houghton. “without their 
actions I wouldn’t be here today.” n

Story by Colin Zak | Photos by Janet Mezzarobba 

when tIMe Is of the essence
The Foothills Medical Centre has created a specialized team of 
experts who jump into action when a stroke occurs. Because for 
those patients, minutes make the difference between life and death

Goyal



A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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cancer PatIent navIgators
Lend a gUIdIng hand
Story by James Stevenson | Photo by Colin Zak 

when steven renema left the hospital 
following his cancer surgery, he found 
himself wondering what his next steps 

were and how he’d complete a list of tasks, such 
as finding a walker to help him move around.

“It’s easy to feel overwhelmed for a number 
of reasons, starting with the complexity of the 
system and the continual uncertainty of the 
disease,” says the canmore resident.

“My hospital stay very clearly saved my life – 
they performed miracles – but going through the 
healing process and taking those next steps are 
critical, too, and you need help. the navigator 
helped me connect the dots and even showed 
me some dots I didn’t know were there.”

as part of a new program to help cancer 
patients like renema, alberta health services 
(ahs) is placing specially trained nurses in each 
of its 15 cancer facilities outside of edmonton 
and calgary to be cancer patient navigators, 
ready to guide patients through their treatment, 
followup care and beyond.

“a cancer diagnosis can be a confusing and 
stressful event that gives rise to significant 
financial and practical problems, especially 
for albertans living outside of edmonton and 
calgary,” says Linda watson, Interdisciplinary 
Practice Leader in community oncology with 
ahs – cancer care.

“once diagnosed, patients must negotiate 
their way through a complex maze of tests, 
appointments, treatments and services. our 
navigators are here to help patients through all 
of this – to be there for them as they get treated 
for their cancer – because we know that patient 

care is much more than just treatments and 
surgeries.”

cancer patient navigators are now in place 
in fort McMurray, Peace river, grande Prairie, 
Barrhead, Bonnyville, hinton, drayton valley, 
camrose, red deer, drumheller, canmore, high 
river, Medicine hat and Lethbridge. orientation 
of a navigator is now underway in Lloydminster.

these patient navigators are already seeing 
and guiding upward of 50 per cent of new 
consults received by community cancer centres.

“the response has actually been overwhelming 
from the people that I’ve connected with,” says 
canmore navigator Isabelle ramsay, who helped 

renema and many others.
“I think I’ve really made a difference in a 

number of people’s lives. Issues that can seem 
overwhelming to patients can often have simple 
solutions and it’s my job to find them.”

the program, funded by the alberta cancer 
foundation, has already delivered tangible 
benefits in communities where a cancer patient 
navigator role has been established.

“alberta cancer foundation donors want to 
support patients and families throughout their 
cancer journey,” says Myka osinchuk, chief 
executive officer of the foundation. “we are 
pleased to be part of a program that eases that 
journey by providing extra support to albertans 
during a difficult time.”

the cancer patient navigation model is 
mirrored after the successful navigator programs 
of ahs breast health teams. for the past seven 
years, specialized patient navigators have been 
working with breast cancer patients in calgary, 
edmonton, Lethbridge and red deer.

the cancer patient navigator program 
is available to albertans with a confirmed 
diagnosis of cancer and their families. 
for more information, please visit www.
albertahealthservices.ca/cpn.asp. n

Cancer patient navigator Isabelle Ramsay of Canmore talks with patient Steven Renema. Navigators are being placed in all 15 cancer centres 
outside of Edmonton and Calgary to help guide patients through treatment, followup care and beyond.

Successful new 
provincial program 
expands into
smaller communities

we are working to improve access into the health care system and streamline your journey 
through it, so you always know where to turn when you need care. for cancer patients, whose 
care involves myriad tests, appointments and treatments, that journey can be daunting. and so 
ahs has created cancer care navigators, specially trained to guide patients through the system.

“
IssUes that can 
seeM overwheLMIng 
to PatIents can 
often have sIMPLe 
soLUtIons and It’s 
MY JoB to fInd theM

– Isabelle Ramsay, 
cancer patient navigator



kelly harris encourages her students to be 
curious.

But the calgary elementary school 
teacher knows curiosity can lead to dangerous 
situations, especially when kids investigate 
cupboards and drawers and come across 
common household poisons.

that’s why she’s glad her class of grade 3 
and 4 students recently tested House of 
Horrors, a new alberta health services (ahs) 
online game designed to teach children about 
toxic dangers around their home.

“this site is a great interactive learning tool 
for children,” says harris, as she observes 
her students playing with the game on their 
iPads. “they are becoming aware of dangerous 
substances around the house and what can 
happen if they consume them. It’s really a fun 
and engaging way to get the kids involved in their 
own safety.”

ahs’ Poison and drug Information service 
(PadIs) developed the child-friendly game in 
which kids follow a character named Little suzy 
through the kitchen, bathroom and garage of 
her ‘house of horrors’ to find out more about 
common household toxins, as well as items 
that may be dangerous if taken at an incorrect 
dosage or stored improperly.

the game can be found online at www.padis.

ca or www.houseofhorrors.ca.
“It’s important for kids to know even items that 

look like toys or candy can really hurt them,” says 
dr. Mark Yarema, Medical director, PadIs.

“things such as dishwasher pods and anti-
freeze look fun and appetizing to kids, but can 
hurt them if they play with them or try to eat them. 
this fun and friendly tool is one more way we can 
keep kids safe and make the information stick.”

across alberta, PadIs received close to 5,000 
calls about cough and cold medicines, and more 
than 2,000 calls about acetaminophen last year. 
other household dangers can include vitamins, 
birth control pills, oven cleaners and mouse 
poison. 

PadIs experts – available 24/7 at 1.800.332-
1414  – provide advice on poisons, toxins, 
medications and herbals. they can also let 
callers know what to do when their child gets 
into something that’s potentially toxic. 

“calling one of our experts gives you the most 
up-to-date advice on the specific drug or toxin 
your child has gotten into, specific to their age, 
height and weight,” says Yarema.

“sometimes the advice is as simple as giving 
them something to drink – like water – but 
sometimes we end up advising you that your 
child needs immediate medical attention. If 
you’re unsure, you should always call 911.” n

   servIces In  
YoUr coMMUnItY
commuNity EducAtioN 
sErvicE

the community education service 
at alberta children’s hospital provides 
parents, caregivers and other community 
members with opportunities to access free, 
evidence-informed education sessions 
and resource materials to address child, 
youth, and family health and mental health 
needs. see what’s coming up at http://fcrc.
albertahealthservices.ca.   

sExuAlly trANsmittEd 
iNfEctioN cliNic

no appointment necessary. services 
are free and confidential, and clients do 
not require alberta health care Insurance 
coverage. services include counselling 
and education; diagnosis and treatment of 
sexually transmitted infections; hepatitis a 
and B vaccine program; hIv testing; advice 
line; contact tracing, partner notification; 
and referrals to other services. call the 
sheldon M. chumir health centre, 1213 4 
st. s.w., calgary, at 403.955.6700.

strokE PrEvENtioN cliNic
the stroke Prevention clinic offers 

services such as early assessment and 
interventions for patients with transient 
ischemic attack and minor stroke; patient 
education relating to stroke, risk factors 
and lifestyle; rapid medical assessment 
and treatment services; clinical care, 
research and teaching in the area of 
cerebrovascular disease; and referral 
services to neurosurgery and interventional 
neuroradiology. Patients require a 
physician’s referral. call foothills Medical 
centre at 403.944.1447. 

ENviroNmENtAl Public 
hEAlth: rEcrEAtioNAl 
wAtEr

Public health inspectors approve pool 
plans, inspect pools and other water 
facilities to ensure the water is sanitary 
and safe, and educate operators on 
proper pool maintenance and review water 
sample results. Your local community 
health centre may accept water samples 
for testing for e. coli and other bacteria. 
for information or to contact an inspector, 
call your local community health centre 
or health Link alberta in calgary at 
403.943.5465 (LInk), or toll-free at 
1.866.408.5465 (LInk).
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

LIttLe sUzY wakes UP kIds
      to hoUsehoLd dangers

Story by Amber Goulard | Photo by Colin Zak

Dr. Mark Yarema, Medical Director of PADIS, gets positive feedback about the 
new online game House of Horrors from Mayland Heights Elementary School 
student Jeremy-Christian Ryan. Inset: illustration of Little Suzy.

we care for you, your family, your friends and your neighbours. and although a great amount 
of our care involves reacting to your specific health needs, we are also being proactive in trying 
to prevent health emergencies. Meet Little suzy, the inquisitive star of an online game we’ve 
created to help educate children to the toxic dangers that lurk around their homes. 



vIsIt Us onLIne
hEAlth AdvisoriEs

find out about current public health 
advisories in alberta. You can check health 
advisories by ahs zone or see those that 
apply across the province. visit our website 
under the “News and Events” section, or go 
to www.albertahealthservices.ca/1926.
asp.    

  
cANcErcoNtrol AlbErtA

cancercontrol alberta reduces the impact 
of cancer on all albertans and provides expert 
care and support for patients from their first 
symptom to survivorship. our goal is to be to 
be a leader in cancer prevention, diagnosis, 
treatment, survivorship and palliative care, 
all on a foundation of world-class research. 
visit cancercontrol on the web at www.
albertahealthservices.ca/8109.asp to 
find information about cancer programs 
and services, resources for patients, news 
updates and research studies.  

   
wAtEr fluoridAtioN

dental health is an essential part of 
your overall health. ahs supports water 
fluoridation as a simple, safe and cost-
effective means of protecting teeth from 
decay, and helping albertans keep their 
teeth for life. If you have questions about 
community water fluoridation, visit the 
ahs website for answers by searching 
“water fluoridation” or go to www.
albertahealthservices.ca/5452.asp. 

check out fun and informative ahs 
videos on Youtube. from health topics, to 
information about our programs and facilities, 
and even a few dance numbers, we have 
more than 100 videos for you to watch. 
go to www.youtube.com and search 
“Ahschannel,” and check back regularly.  

Follow Calgary Zone on Twitter @AHS_
YYCZone:
• there’s a new “champion of care” for 
vulcan – the vulcan county health & wellness 
foundation: http://www.vchwfoundation.
com.
• find out how hip fracture patients are 
receiving standardized care across the 
province: http://bit.ly/16vcjcn.
• Made-in-alberta app changes the way 
clinicians care for heart-failure patients: 
http://bit.ly/103l7kt.
• taking care of an elderly parent or relative? 
we have info for you on a variety of topics: 
http://bit.ly/11l7esw  #myhealthab.
• want to know more about the medications 
you’re taking? http://bit.ly/146b7re.

nova Lee turner knows all too well what 
can happen when the delicate system in 
the inner ear malfunctions. 

Last december, after suffering a bout of 
the flu that affected her inner ear, the calgary 
It professional became so ill that she would 
become nauseous whenever she moved her 
eyes. Bedridden, she eventually had to be 
admitted to rockyview general hospital for 
several days and remained on gravol for weeks 
after she was released.

today, turner is back on her feet – without 
becoming dizzy or nauseous – thanks to a new 
program at south health campus that specializes 
in disorders of the inner ear. 

the neurovestibular Program, known informally 
as the dizzy clinic, was developed by alberta 
health services (ahs) and the neurology and 
otolaryngology divisions of the departments of 
clinical neurosciences and surgery.

the program features some of the latest 
diagnostic and rehabilitative technology. three 
specialized physicians, a technician and two 
physiotherapists practise out of the clinic, 
meaning patients can be tested, diagnosed and 
treated – all in one location.

In turner’s case, physiotherapy helped correct 
her problem, and an ongoing program of specific 
exercises has helped her continue to improve 
balance and eye stability. 

“when I first came in and was tested, they 
found that when I moved my head, my eyes 

did not respond normally due to the inner ear 
problem,” turner says. “It’s been such a relief that 
they were able to figure out relatively quickly what 
was going on.” 

turner returned to work in april and is now well 
enough to drive. 

open since January, about 35 patients visit the 
neurovestibular Program every week. access is 
by referral only.

“when patients can see an interdisciplinary 
team, it helps get them back on their feet faster,” 
says dr. Bill fletcher, a neuro-ophthalmologist 
who co-directs the program with dr. Beth 
Lange, an otolaryngologist (ear, nose and throat 
specialist). “research suggests that the longer 
you take to treat people with neurovestibular 
issues, the longer their recovery takes.” 

the neurovestibular Program also includes an 
Urgent vertigo clinic for those who experience a 
sensation of whirling and loss of balance. 

“emergency departments now refer patients 
with acute vertigo symptoms directly to 
the Urgent vertigo clinic,” says dr. suresh 
subramaniam, who runs the clinic. “this 
approach helps them to recover more quickly.”

the neurovestibular system is a complex 
network that includes inner ear structures, 
nerves, the brain and the eyes, which all work 
together to help keep us oriented correctly in 
space. Problems with the neurovestibular system 
can be caused by infections, head injuries, some 
medications, aging, migraine and stroke. n  

Story and photo by Greg Harris |

twItter
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

‘dIzzY cLInIc’ PUts new sPIn
on dIsaBLIng condItIon

Youtube

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

alberta health services is working to find innovative solutions to help you be healthy and live well.
In this case, a new program at south health campus targets inner ear disorders, something that 
in nova Lee turner’s case was so disabling, she became nauseous if she even moved her eyes.
nicknamed the ‘dizzy clinic,’ the program works to put balance back into its patients’ lives.

Dr. Bill Fletcher examines patient Nova 
Lee Turner using some of the specialized 
equipment available at the ‘Dizzy Clinic,’ 
located at South Health Campus. • videonystagmography (vng), 

which records eye movement 
using goggle-mounted video 
cameras. 

• caloric testing, which involves 
irrigating each ear with warm or 
cool water and then tracking eye 
movement with the vng system. 

• rotational testing, which 
involves sitting in a chair that 
rotates in darkness while eye 
movement is recorded with the 
vng system. 

• computerized dynamic 
posturography, which measures 
balance while standing on a 
platform surrounded by visual 
input. 

neUrovestIBULar

eQUIPMent:
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

the heat Is on
cAusEs of A fEvEr

It is not unusual for a preschool-aged child 
to have seven to 10 viral infections in a year. 
each new viral infection may cause a fever. 
It may seem that a fever is ongoing, but if 
48 hours pass between fevers, then the 
new fever is most likely from a new illness. 
common causes of fever in children include 
viral infections, such as colds, flu, and 
chickenpox, as well as bacterial infections, 
such as a urinary tract infection. 

chEck thE symPtoms
If you’re not sure what’s causing a child’s 

fever, use the myhealth.Alberta.ca 
online symptom-checker. this tool will ask 
questions about the symptoms and, based 
on your answers, tell you whether and how 
soon your child may need medical attention. 

 

how to tAkE your child’s 
tEmPErAturE

the safest way to take your child’s 
temperature is under the arm with a digital 
thermometer. here’s how: 

wash the thermometer with warm, 
soapy water and rinse with cool water.

Loosen your child’s clothing to the 
waist.

Place the tip of the thermometer in the 
centre of your child’s armpit, holding 
horizontally.

tuck your child’s arm snug against his 
or her body.

Leave the thermometer for one minute 
until you hear the beep, then remove.

read and record your child’s 
temperature and time taken.

clean, dry and store thermometer.

1.

3.
4.
5.
6.
7.

2.

as a parent it can be cause for concern if 
your child has a fever. for good reason: 
it can be a sign of infection, a reaction or 

other medical condition.
“finding the cause of a fever is a main 

priority,” says dr. Mel Lewis, a pediatrician at the 
stollery children’s hospital in edmonton. other 
symptoms accompanying a fever, such as a 
runny nose, coughing, vomiting or diarrhea, help 
pinpoint the source of infection, and help point 
to the right treatment.

If your child is feverish but has no other 
symptoms and is eating, drinking, sleeping and 
playing as usual, you generally have little to 
worry about.

“I’d be more concerned about what the child 
looks like and how he’s behaving,” says Lewis.

a fever is cause for concern if your child 
is also lethargic, irritable or confused, has a 
temperature above 40 c (104 f), or a bruise-like 
rash that doesn’t disappear when you press 
on the skin. these are signs of more serious 
illnesses and are a clear signal that your child 
needs to be seen by a health care professional 
right away.

for infants under eight weeks old with a 

temperature over 37.2 c or 99 f, look at the 
warmth of their surroundings: did the baby just 
leave a hot carseat in the summer or is the baby 
overdressed? Infants this age need to be seen 
by a health care professional if their temperature 
is higher than 38 c or 100.4 f, even if they have 
no other signs of infection.

fever is just one sign of illness in infants, so 
parents can also look for changes to their sleep 
(not sleeping, or too sleepy) and feeding (not 
feeding as usual, or they have diarrhea, or are 
vomiting). other signs of illness are if your baby 
is crying more, or is unable to settle. Babies 
have delicate and developing immune systems, 
are more prone to serious infections and can 
quickly become sicker.

teething kids are more likely to get fevers 
because new teeth break through the gums, 
creating a chance for bacteria and viruses to get 
into the body. teething alone does not cause 
fever, says Lewis.

trust yourself: you know your child best. If 
you’re concerned about your child’s temperature 
and behaviour, call health Link alberta at 
1.866.408.5465 (LInk), or visit MyHealth.
Alberta.ca. n

Story by Amy Sawchenko | Visit applemag.ca

when kIds rUn hot
Responding to a fever varies by degrees

fIght the BIte! stoP west nILe vIrUs

seems summer has finally arrived. Bring 
on the long days, warm nights and ... 
mosquito bites?

not so fast! some mosquitoes carry west 
nile virus and, with just one bite, that virus can 
be spread to you, putting you at risk for both 
west nile non-neurological syndrome and 
west nile neurological syndrome.

Much as you protect yourself from the sun’s 
harmful rays, it’s important to make a habit of 
protecting yourself from mosquito bites.

not sure how to evade those ‘skeeters?
It’s as simple as making it harder for them to 

find you! visit www.fightthebite.info to learn 
how, and remember: if mosquitoes can’t find 
you, they can’t bite you. n



claresholm general hospital has a new lab 
space and some welcome additions to 
its current lab equipment. 

“the waiting room chairs were in need of 
replacement and the new supply carts are 
great because they give staff closer access to 
all their supplies,” says Laine Leithead, calgary 
Laboratory services, rural Lab Manager, at 
claresholm general hospital. 

after almost a year in planning, staff moved 
into the new lab space on March 25.

the re-developed space features two new 
collection rooms, as well as the additional lab 
equipment, including the chairs, collection carts 
and a -20 c freezer.  

thanks to funding from the claresholm & 
district health foundation, approximately 
$15,000 was donated to the hospital for this 
important upgrade. 

and the fundraising proved to be fun and 
educating for some.

the grade 6 students at westmeadow 
elementary school in claresholm contributed 

$350 in proceeds from a movie/bake sale night 
held in March.

as part of a larger school project the kids have 
been working on, they chose fundraising as one 
of their initiatives.

teacher Judy-florence Moser is proud of her 
students.

“the kids were great in planning and executing 
the bake sale,” says Moser. “not only is it terrific 
they can contribute to their hospital, but this 
initiative helps them feel a sense of community 
and creates responsible citizenship.”

amber nielsen-snell, one of Moser’s students, 

is certainly acting as a role model.
“I wanted to help the hospital as it can help 

other kids, adults and me,” says amber.
her classmates echo her sentiments.
“we have so much and we take it for granted, 

so we need to learn to share with others,” says 
fellow student holly Lane.

rene chartrand, chair of the claresholm & 
district health foundation, is happy with the lab.

“our hospital needed a new space for lab 
treatment and I’m proud of our community 
support in helping make this happen,” says 
chartrand.

“and it’s nice to see our young folks 
contributing to their community – they are 
certainly setting the bar high.”

and that bar is high.
daxton woodward, another of westmeadow’s 

grade 6 students, sums it up: “anybody can 
make positive change in the world, no matter 
who they are, or how old they are.”

for more information, visit www.claresholm
anddistricthealthfoundation.com. n
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

cLareshoLM LaB area gets ‘sPaceLIft’
Elementary school kids proved a class act in helping to raise funds for the hospital’s lab

have YoUr saY: hacs seek new MeMBers
Story by Kristin Bernhard |

everything health advisory councils 
(hacs) do is about improving the health 
and wellness of albertans.

hacs are comprised of volunteers who use 
the health care system – just like you. and, just 
like you, they want the health care system to 
work for them. 

health advisory councils across the province 
are seeking individuals who reflect alberta’s 
diversity and have a broad interest in health 
issues.

council members talk with the people in their 
communities about the health care system –
what’s working, what’s not, as well as ways it 
can be improved.

then they speak with alberta health services, 
combining their own voices with those they’ve 
heard, in an effort to enhance health care both 
locally and across the province. 

to apply, you must be 18 years of age or 
older, and have good communication and 
interpersonal skills and reside in the council 
area where you apply.

the position is voluntary and council 
members who are appointed will serve three 
years, with one option for renewal.

new council members will have the same 
responsibilities as current members, which 
include:

• Providing feedback about what is working 
well within the health care system and 

suggesting areas for improvement;
• engaging members of the communities 

where they live in dialogue about local health 
services;

• Promoting opportunities for members of 
their local communities to get engaged.

Interested albertans can complete 
an expression of Interest form: www.
albertahealthservices.ca. 

the deadline for all applications is friday, 
aug. 23.

for more information, or questions you may 
have, contact 403.943.1241 or toll-free at 
1.877.275.8830.

You can also email community.
engagement@albertahealthservices.ca. n

Grade 6 students 
and their teacher 
at Westmeadow 
Elementary School in 
Claresholm, give their 
thumbs-up of approval 
on fundraising for 
the new Claresholm 
Hospital Lab. From 
left, Holly Lane, Amber 
Nielsen-Snell, Daxton 
Woodward and their 
teacher, Judy-Florence 
Moser.

“
I wanted to heLP the 
hosPItaL as It can 
heLP other kIds, 
adULts and Me

– Amber Nielsen-Snell, Grade 6 student at 
Claresholm’s Westmeadow Elementary
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locAl lEAdErshiP

cAlGAry
ZOnE

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, frontline 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

Zone Medical Director 
Dr. Francois Belanger

cAlGAry ZoNE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 13

south ZoNE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 13

EdmoNtoN ZoNE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cENtrAl ZoNE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 31

North ZoNE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

aLBerta:
zone BY zone

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

Senior Vice President 
Brenda Huband

aPP PUts cLInIcIan
sUPPort on caLL

an alberta-made iPhone app is shaping the way clinicians care 
for heart failure patients the world over.

designed by alberta health services (ahs) and the University 
of alberta, Med-hf gives step-by-step instructions to help clinicians 
determine the appropriate dosage of medications, and how to manage 
complications, including side-effects and drug interactions.

since it came online in late 2012, the app has been downloaded 
by nearly 3,000 users in 65 
countries – on every continent 
except for antarctica.

“this unique tool is not only 
used by clinicians in alberta, 
but also in places like thailand, 
saudi arabia, Brazil and 
Morocco,” says dr. Blair o’neill, 
senior Medical director of the 
cardiovascular health and stroke 
strategic clinical network (scn) 
of ahs.

dr. Justin ezekowitz, heart 
failure working group co-chair 
with the cardiovascular health 
and stroke scn, says the app 
provides an invaluable support 
for clinicians.

“heart failure is a very common 
condition in many areas around 
the world. however, it is a 
complex condition and clinicians 

need a tool to help manage it,” says ezekowitz.
 “Med-hf helps clinicians mitigate the adverse effects of the 

medications to make them as safe as possible for every patient.” n

an alberta health services physician 
is now at the reins of the world 
hypertension League – an international 

organization dedicated to the prevention, 
detection, and control of hypertension.

dr. norm campbell, an internal medicine 
and hypertension specialist with the Libin 
cardiovascular Institute of alberta, was recently 
elected president of the league and will begin 
his three-year term in september. 

“hypertension is the leading risk factor for 
death and disease worldwide, causing 9.3 
million deaths per year,” says campbell.

“It’s time to get in gear and do something 
about it.”

a non-governmental organization affiliated 
with the world health organization, the world 
hypertension League is dedicated to sharing 
knowledge and best practice for hypertension 
prevention and control. It aims to aid the who 

and national governments 
achieve the United nations 
target to cut the prevalence 
of hypertension by 25 per 
cent by 2025.

“diet is a major contributing 
factor,” says campbell. “we will be working 
with governments and non-government 
organizations to help advocate for a healthy 
food environment.” n

aLBerta doc Leads worLd hYPertensIon fIght

Campbell

Dr. Blair O’Neill displays an 
Alberta-made iPhone app that
helps clinicians care for heart 
failure patients.

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
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