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big wii
suCCess

   stroke survivor Art Cunningham 
holds a Nintendo wii controller 
that he uses to play virtual-reality 
bowling as part of his stroke 
rehabilitation. Doctors hope wii 
gaming will help patients regain 
a wider range of motion. As well, 
Cunningham says, there’s the 
fun factor.

i eNjOy iT.
iT’s iNTerACTive 
AND mAkes yOu 
fOCus ON yOur 
mOTOr skills. 

plus, iT’s A 
TherApy i CAN 

DO wiTh my 
grANDkiDs

“

— Art Cunningham 
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This one-year-old’s still on a major growth spurt. 
The south health Campus opened just over a year 
ago and, in that time, has had a hugely positive effect 
on the quality of health care in 
Calgary and area. 

MilEstonEs MArk
sHC’s First YEAr
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DR. CHRIS EAGLE
Alberta Health Services

President and CEO
last month, Alberta health services 

(Ahs) introduced several changes to its 
organizational structure which are designed 

to better focus our attention on providing high-
quality health care to Albertans. Among the 
changes, we have gone from 80 vice presidents 
to 10, and we have added two sectors, North and 
south, to our five-zone structure. 

The new structure is developed around three 
principles:

• The primary focus of Ahs is to provide health 
care services to Albertans and secondarily to 
support teaching and research.

• working collaboratively with stakeholders 
and partners is essential to a continuously high-

performing health system.
• Any additional management layers must add 

value to the Ahs goal of providing high-quality 
patient care and teaching and research.

Our zones – North and edmonton in the North 
sector; Calgary, south and Central in the south 
sector – remain intact and are as important as 
ever. The zones are invaluable in terms of providing 
decision-making at a local level, and in terms of 
listening to and responding to local communities, 

local staff members, and our patients and clients. 
The zones will help our streamlined leadership team 

respond quickly to the needs of all Albertans, whether 
they live in a large city or a remote community.

At the same time, the streamlined leadership 
team is also able to better support health care 
providers who work directly with patients and 
families to provide safe, quality care. New ideas 
to improve patient care, and innovative solutions 
to problems, can now flow easily to our executive 
team which can take appropriate action.

 Despite the new structure, i must make clear 
one thing hasn’t changed: our strong commitment 
to always do our best for our patients, clients and 
families. n

sOuND CAre ThrOugh sTreAmliNeD sTruCTure

just get immunized! by injection or by nasal spray, 
keeping yourself, your family and your community 
healthy is a snap. we have many clinics and the 
vaccination is free, so there’s no 
reason to be ‘bugged’ this season.

BY sHot or sPrAY,
kEEP tHE FlU AWAY
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for many, influenza means a fever 
and cough, headache, muscle aches 
and a few days home from work or 

school.
however, it can also mean serious health 

complications and a hospital stay. last 
year in Alberta, nearly 1,000 individuals 
were hospitalized with influenza. 

As influenza season gets underway, i 
would like to encourage all Albertans to 
get immunized. it’s an important step in 
keeping yourself and those around you 
healthy and safe.

Alberta health services’ annual influenza 
immunization campaign kicks off 
Oct. 21 at public immunization clinics 
across Calgary Zone and throughout 
Alberta, offering vaccines free of charge to 
all Albertans six months of age and older.  
vaccines are also available through some 
physician offices and pharmacies.

The vaccine is recommended for all 
Albertans, especially those at high risk 
for severe complications from influenza. 
This includes children between six and 23 
months of age, pregnant women, anyone 
65 years and older, and individuals with 
chronic medical conditions. 

but even healthy people can suffer 
severe complications from influenza.

still not convinced?
Check out page 6 to find out more about 

the benefits of influenza immunization.
you can also find more information, 

including local immunization clinic 
details at schedules at www.alberta 
healthservices.ca, through health link 
Alberta at 1.866.408.5465 (liNk), and in 
your local newspapers. 

find out more about the benefits 
of influenza immunization at 
albertahealthservices.ca/influenza.

During influenza season, mark Oct. 21 
on your calendars, download the clinic app 
and make time for you and your family to 
get immunized.

you’ll be glad you did.
Try making it part of your yearly fall 

routine. n

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

l o C a l     l e a d e r s 

New partnerships with two Alberta 
food co-operatives will allow Alberta 
Health Services (AHS) Nutrition and 

Food Services to serve more fresh, Alberta-
grown produce year-round in facilities 
across the province. 

Last year, Nutrition and Food Services 
launched an initiative to work with local 
Alberta food producers, helping them to 
understand AHS needs for nutritious, quality 
product on a consistent basis. 

“We also reached out to Alberta 
Agriculture to learn about potential 
opportunities to purchase local food 

products and build partnerships,” says 
Susan McKay, Vice President of 

Nutrition and Food Services at 
AHS.

“This collaboration and 
better understanding 

about the Alberta 
food chain quickly 
identified an 
opportunity to 
acquire more fresh 

produce that we can 
bring to the plates 

of our 

residents and patients from one corner of 
the province to the other.”

Cucumbers, tomatoes, potatoes and 
peppers are grown by experienced growers 
across the province, utilizing greenhouse 
technology as well as open fields. These 
growers then send their produce to local co-
operatives for packaging and distribution to 
customers. 

The co-operatives enable smaller growers 
to reach markets that they would otherwise 
not be able to supply due to transportation 
and distribution challenges.

AHS has partnered with Red Hat Co-
Operative Ltd. and Sunfresh Farms to 
provide fresh Alberta grown tomatoes, 
cucumbers and peppers to all AHS facilities 
in the province. A third Alberta-based 
company, Bassano Growers Ltd., supplies 
locally grown potatoes. 

This initiative began last month and has 
patients and residents across the province 
enjoying fresh Alberta produce. 

In an average year, AHS requires 
128,000 lbs. of tomatoes; more than 90,000 
long English cucumbers; 30,000 lbs. of red, 
green and orange peppers, and 405,000 lbs. 
of potatoes.

“AHS has always tried to buy as much of 
its food as possible from Alberta producers 
and manufacturers,” says McKay. “This 
move to secure a consistent supply of 
Alberta produce is just one of many projects 
that we are actively pursuing to continually 
increase the sourcing of Alberta-grown and 
produced food products.” n

Story by James Stevenson | 

fresh wAy Of ThiNkiNg
A partnership between Alberta Health Services and Alberta 
food co-ops will ensure fresh, locally grown tomatoes and other 
produce are served at health facilities across the province

DR. juDy mACDonALD
Medical Officer of Health

Calgary Zone

tAkE A sHot
At Good HEAltH

When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
Fall into the routine

Alberta’s annual influenza immunization program  
begins October 21.

Influenza immunization will be offered, free of charge,  
to all Albertans six months of age and older.

For more info, including local clinic schedules,  
visit www.albertahealthservices.ca  

or call Health Link Alberta at 1.866.408.5465 (LINK).

202, 12225 – 105 Avenue  
Edmonton, AB  T5N 0Y3 
P: 780-702-9888 
www.kickmedia.ca

File name: AHS_ZoneNews_4C_Sep11_10x3_final

Publication: AHS Zone News

Campaign: AHS Influenza Immunization campaign fall 2013 
Generic ad – Clinics Start Oct 21

Date completed / revised: September 10, 2013 Format: PDF Size: 10" x 3" Pages: 1

Publication deadline: September 11, 2013 Colour: CMYK application: InDesign CS5.5 Print ready: Yes

run date: October 2013 Bleed: None Draft: 2



A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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FAnFArE
GrEEts
HosPitAl
BirtHdAY

This August, south health Campus (shC) 
celebrated its one-year anniversary since 
opening its doors.  

in its short history, the new facility has 
already had a positive impact on Calgary and 
surrounding areas.     

“we knew shC was going to help with delivery 
of health care in the Calgary area, but we didn’t 
expect the impact to be so immediate,” says 
Cheri Nijssen-jordan, medical Director of shC. 

“shC has meant improved access to family 
physicians, shorter wait times for diagnostic 
imaging procedures and expanded access to 
emergency physicians who specialize in caring 
for children.”

since opening last summer, the family 
medicine Clinic has seen more than 4,000 
patients, and more than 1,000 surgeries have 
been performed at shC since April 2013.  

with all 11 operating rooms now open, that 
number will continue to rise. 

so far, more than 35,000 diagnostic imaging 
exams have been performed at shC – including 

14,000 magnetic resonance imaging (mri) 
exams. As a result, shC has helped decrease 
the median wait time for an urgent mri in 
Calgary Zone to 16 days in April 2013, down 
from 64 days in April 2012.

The shC emergency department (eD), which 
opened in january 2013, is expecting up to 
60,000 visits in its first year.

One third of those eD visits will be to the 
facility’s special pediatric unit. besides Alberta 
Children’s hospital, shC is the only other facility 
in Calgary Zone with physicians who have 
specialized pediatric emergency expertise on 
site daily from 10 a.m. to 10 p.m.  

“we’ve been told by many parents in the 
area that having pediatric services in the 
southern part of the city has been a great 
comfort and convenience,” says lori Anderson, 
vice president of shC. 

“They say they now feel more secure knowing 
this service is so close by. Not to mention these 
are patients that may have otherwise ended up 
at the Children’s hospital, which may help ease 
patient volumes at that facility.”

Other areas currently opening in phases at 
shC include family maternity place, Neonatal 
intensive Care unit, Children’s and women’s 
health clinics.  

The facility hospital is scheduled to be fully 
operational late this year. n

At just over one year old, this 
baby’s making some huge strides

Paramedic Mason Coombs, left and 
Dr. Cheri Nijssen-Jordan, Medical Director 
of SHC, in the emergency department.

The South Health Campus is the newest hospital in Alberta. The $1.3-billion facility is home 
to 269 inpatient beds and more than 115 clinics, services and programs open to the public.

AUGUST
2007

AUGUST
2012

JANUARY
2013

FEBRUARY
2013

APRIL
2013

LATE
2013

Construction begins. SHC Academic 
Family Medicine 
Clinic treats its first 
patient.

Emergency 
department opens 
to the public, with 
30 treatment spaces 
and 24/7 care, 
including the Special 
Emergency Pediatric 
Unit.

Over 50 clinics, ser-
vices and programs 
open, including Mental 
Health, Emergency 
Services, Pulmonary 
Diagnostics, Cardiac 
Diagnostics, Bone 
and Joint Cast Clinic, 
intensive care unit and 
the Rapid Access Unit.

Eleven operating 
rooms come online.

All programs and 
services to open.

shC’s DATes wiTh hisTOry

we kNew shC wAs 
gOiNg TO help wiTh 
Delivery Of heAlTh 
CAre ... buT we DiDN’T 
expeCT The impACT 
TO be sO immeDiATe

“
— Cheri Nijssen-Jordan, 

Medical Director, South Health Campus



A specially designed neonatal intensive care 
unit (NiCu) ambulance will hit city streets 
this summer, giving health providers the 

best possible mobile environment to care for 
Alberta health services’ (Ahs) smallest and most 
vulnerable patients.

The new ambulance – designed with input from 
emergency medical services (ems) practitioners 
and members of hospital NiCu teams – will 
replace the current NiCu ambulance that has 
been used over the past eight years for neonatal 
transports between health facilities.

“we have been working for the past two years 
to design and build a replacement vehicle for the 
aging NiCu unit we have been using,” says mike 
plato, Ahs Director of the ems fleet.

“Our current NiCu unit has served us well and 
performed thousands of safe transfers. but we’re 
always looking for ways to improve patient care 
and safety. The new ambulance gives our staff 
the best possible workspace so they are able to 
provide specialized care during these delicate 
transfers and help to ensure patient safety.”

The ambulance is specially designed to be able 
to transport two incubators that hold premature 
and critically ill infants while providing controlled 
temperature and humidity and an oxygen supply.

“unlike a traditional ambulance with the 
stretcher in the middle of the vehicle, the NiCu 
ambulance has room for two incubators on the 
exterior wall of either side of the ambulance,” says 
plato.

There is also seating capacity for up to four 
health care practitioners, including seating for 
two attendants in the centre of the unit. The 

medic chairs, on a sliding track, can be moved 
and swiveled to face any direction as required to 
provide care.

it also features dual oxygen tanks, a hydraulic lift 
at the rear of the unit to lift the heavy incubators, 
air-ride suspension to minimize bumps on the 
road and an onboard generator.

“This ambulance is their workspace for our staff, 
so we want to ensure that the limited space they 
have is well laid-out, so they are able to deliver the 
best possible patient care,” says randy bryksa, 
Director inter-facility transport.

The ambulance will be staffed with two 
emergency medical responders, as well as NiCu 
staff during patient transports.

more than 500 inter-facility NiCu transfers were 
done by Calgary Zone ems in the past year.

“The transfer of these vulnerable, tiny patients 
between high acuity centres like the foothills 
medical Centre and continuing care nurseries 
like the peter lougheed or rockyview general 
hospitals helps us ensure we are providing the 
right level of care, in the right place at the right 
time,” says kerry hart, NiCu unit manager, Alberta 
Children’s hospital.

“i’m pleased NiCu staff and ems practitioners 
were consulted prior to the design of this new 
NiCu ambulance. i’m thrilled to see how it turned 
out. This is really the next generation of NiCu 
ambulance – and gives our patients the best, 
safest way to transfer from one facility to another.”

The ambulance cost about $220,000, 
including the cost of all supplies in the unit, as 
well as dispatch communications and medical 
equipment. n

serviCes iN  
yOur COmmuNiTy
CoMMUnitY dEntAl CliniCs

Children and adults with limited income 
who do not have a dental plan are eligible 
for reduced or free routine and basic dental 
services, including cleanings, x-rays, fillings 
and removal of teeth. eligibility is based 
on a family’s income and size. for more 

information, contact 
the clinic nearest 
you.

• sheldon 
m Chumir 

health Centre: 
403.955.6888.

• Northeast Dental Clinic: 
403.944.9999.

• Airdrie regional health Centre: 
403.912.8484.

EdUCAtion CoUrsEs, 
EnvironMEntAl PUBliC 
HEAltH

Do you need to complete a food 
safety or hygiene course as part of 
your job in food service, day care, or a 
public place such as a swimming pool? 
The Ahs environmental public health 
program offers many classes, including 
some home-study courses. for courses 
available in the Calgary Zone, visit www.
albertahealthservices.ca/eph.asp.  

trAvEl HEAltH sErviCEs
if you’re planning on travelling this 

winter, book a consultation with Ahs 
Travel health services. it provides 
information on health risks according to 
country, required travel immunizations, and 
information about how to prevent travel-
related illness. Call your local community 
health centre two to three months before 
your departure. Call health link Alberta at 
1.866.408.5465 for locations nearest you.

CAlGArY EAtinG disordErs 
ProGrAM

This outpatient program offers individual 
as well as group therapy for patients and 
families. patients work closely with a team 
of health care professionals, consisting 
of a pediatrician, family counsellor, nurse, 
dietitian, and psychiatrist. A physician’s 
referral is required. for more information, 
call the richmond road Diagnostic and 
Treatment Centre at 403.955.7700.
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Story and photo by Joanne Anderson | 

smOOThiNg rOAD
fOr TiNy pATieNTs

Emergency Medical Responders Keelan Harrison, left, and Natasha Duran load the incubator, 
known as an isolette, into Calgary’s new neonatal intensive care unit (NICU) ambulance.

New and redesigned
neonatal intensive care unit 
ambulance rolls into Calgary,
improving care and safety



before his stroke, Art Cunningham thought 
Nintendo wii was just a fun way to play 
with his grandchildren.

Now he’s discovering it could also be a key 
part of his recovery.

“i really enjoy it. it’s interactive and makes you 
focus on your motor skills,” says Cunningham, 
who had a stroke in April that left him with 
limited mobility in his left arm and leg. “plus, it’s a 
therapy that i can do with my grandkids.” 

The 60-year-old Calgarian is participating in a 
multi-centre study examining the effectiveness 
of Nintendo wii – a virtual reality gaming system 
that detects a wide range of body movements – 
in rehabilitating stroke patients who have limited 
mobility in their upper extremities. The study will 
involve 160 stroke patients from across Canada, 
including 10 each at foothills medical Centre and 
Dr. vernon fanning Centre.

Cunningham is one of about 5,500 Albertans 
who suffer strokes annually. That’s 15 every day.

“it forces me to do a full range of motions, 
ones i’ll need in my daily life, like pouring coffee 
or opening the cupboard,” says Cunningham.

it’s using this full range of motion researchers 
believe will improve outcomes for patients.

“The hypothesis is that the wii will not only 
be more enjoyable but lead to better range 
of motion and more successful rehabilitation 
overall,” says Dr. sean Dukelow, Alberta health 
services (Ahs) stroke specialist and a member 
of the university of Calgary’s hotchkiss brain 
institute. Dukelow is leading the Calgary portion 
of the study.

The study, led by Dr. gustavo saposnik of 
Toronto’s st. michael’s hospital and funded by 

the heart and stroke foundation of Canada, 
looks at cognitive and motor function of 
patients who use wii in the first three months 
after their stroke, compared with patients who 
used traditional recreational activities, such 
as dominoes, card games and jenga building 
blocks. patients are also tested for anxiety levels 
and depression.

each patient participates in 10 hours of either 
wii or traditional therapy, over two weeks, 
working closely with a recreational therapist and 
an occupational therapist.

participants using wii can choose from a 
variety of games, including tennis, bowling, 
shuffleboard or darts.

“with wii, compared to other games, the 
motions are larger and patients often have to 
reset their grip to press the button,” Dukelow 
says. “it translates into being more engaged 
during their therapy.”

This study is based on preliminary results from 
a pilot trial, which demonstrated that virtual 
reality exercises have the potential to improve 
outcomes for stroke survivors and may be a 
cost-effective method of improving rehabilitation. 

“research is critical to ensuring that stroke 
survivors can look forward to long and fulfilled 
lives,” says kate Chidester, the heart and stroke 
foundation’s vice president of health and 
research in Alberta.

while participating in the study, Cunningham 
saw steady improvements in his bowling and 
tennis scores on the gaming system.

“my recovery has had a lot of milestones,” he 
says. “This helps me compete against myself 
and just feels fun.” n

Story by Colin Zak | Photo by Paul Rotzinger
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

gAme mOre ThAN ChilD’s plAy

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Wii therapy helps stroke patients like Art Cunningham get back 
to the important things in life – like playing with his grandkids

visiT us ONliNe
HEAltH PlAn And BUsinEss PlAn 
2013-2016

Alberta health services is going to change 
how health care teams work together, across 
the system, to ensure that no matter where 
you access care in Alberta, your experience 
is at the centre of everything we do. we are 
working to ensure you are getting the right 
care, in the right place, at the right time. we 
are working to simplify the health system by 
looking at it through your eyes. And we are 
working to make the system more efficient 
through local decision-making and by 
reducing bureaucracy. The 2013-2016 health 
plan and business plan is the beginning of 
transformation in the health system of Alberta. 
find out more about it on our website at 
www.albertahealthservices.ca/8545.asp.

AddiCtion And sUBstAnCE ABUsE 
inFo And rEsoUrCEs

if you or someone you care about has 
questions about substance abuse, or is 
looking for help with questions 
about addiction, the 
Alberta health services 
website is a good 
place to start. find 
programs and 
treatment facilities; 
information specifically 
for parents, teachers, 
community groups and 
youth; and Ahs research 
on addiction and substance 
abuse. visit www.albertahealthservices.ca/
addiction.asp.

   
HEAltH CArE loCAtor

knowing your health care options will 
help you get the care you need, when you 
need it. each community in Alberta offers a 
different range of health care services and 
programs. you’ll find the health Care locator, 
on the front page of our website at www.
albertahealthservices.ca.

 

Follow your zone @AHS_YYCZone on 
Twitter:
• The thing about exercise is you never regret 
doing it. Create #healthy habits for kids #yyc 
http://bit.ly/15Y0ZWF.
• hey #yyc moms and moms to be – want to 
learn more about breastfeeding? visit http://
bit.ly/14jWHq7.
• point to where it hurts. Check your 
symptoms online at http://bit.ly/17oN2MG.
• vitamin what? vitamin D! Are you 
getting enough, #calgary? visit http://bit.
ly/14RpDI2.
• feeling depressed or a little blue? Check 
your symptoms at http://bit.ly/16iJrk1.

TwiTTer

Stroke patient 
Art Cunningham gets 

in the game with 
Tiffany Morin, centre, 

recreational 
therapist, and 

Alison Barnfather, 
occupational 

therapist.
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with autumn comes a return to routine, 
and a celebration of many annual 
traditions.

from back-to-school scheduling to 
Thanksgiving bread-breaking, we’ve all got a lot 
on the go ... and no time for illness!

The good news? when it comes to Albertans’ 
health, there is one fall tradition that benefits 
us all: Alberta’s annual influenza immunization 
program.

This year’s annual program kicks off on 
Oct. 21, making the influenza vaccine – both in 
needle and nasal spray forms – available, free of 
charge, to all Albertans six months of age and 
older.

simply by falling into the routine of getting your 
free immunization, you protect yourself from the 
influenza viruses that will be circulating in the 
weeks ahead, and reduce your risk of getting ill. 

As Alberta health services’ senior medical 
Officer of health Dr. gerry predy explains, every 
annual dose of protection fosters a strengthened 
community of prevention.

“your annual immunization is the single most-

effective means of preventing 
illness, not only in yourself, 
but also in your loved ones 
and colleagues, patients, and 
communities,” says predy. 
“it’s pretty simple: the more 
people who get their annual 
influenza immunization, the 
less transmission of illness we 
see, and the healthier we all are.”

uncertain about adopting influenza 
immunization as an annual tradition?

“Also simple,” says predy. “we call it an 
annual immunization for a reason: to maintain 
your immunity, and be protected for the season 
ahead, you need to be immunized every fall.”

be it through one of Ahs’ dedicated influenza 
immunization clinics, your local pharmacist, or 
your family physician office, this fall and every 
fall, fall into the routine: get immunized.

for more info on this year’s program, including 
clinic locations and schedules, visit www.
albertahealthservices.ca, or call health link 
Alberta at 1.866.408.5465 (liNk). n 

WHAt is inFlUEnzA?
• A respiratory illness caused by the 

influenza virus. Often called “the flu,” but 
not to be confused with stomach upset or 
the common cold.

• symptoms generally include: fever 
that starts suddenly, cough, headache, 
muscle aches, loss of appetite and feeling 
tired.

• even healthy people are at risk of 
getting influenza, which means being sick 
for five to 10 days and potentially weeks to 
fully recover.

WHo sHoUld GEt iMMUnizEd?
• All Albertans six months of age and 

older should be immunized, because All 
Albertans are at risk.  

without immunization, you remain at risk, 
and you also increase the risk of illness 
in your loved ones, colleagues and our 
community.

WHY do i nEEd to BE iMMUnizEd 
EACH YEAr?

• The virus is continually changing, so to 
maintain your immunity and be protected 
for the season ahead, you need to be 
immunized every year. 

is tHE vACCinE sAFE?
• yes! every batch of vaccine goes 

through a rigorous and extensive review, 
testing and quality-assurance protocol, 
overseen by the federal government.

CAn i GEt tHE FlU FroM tHE 
vACCinE?

• No. The injectable vaccine (the flu shot) 
cannot cause influenza because it does not 
contain any live viruses. further, though the 
nasal spray vaccine (called flumist) contains 
viruses that are “live,” the manufacturing 
process ensures the vaccine triggers the 
immune system response necessary to 
provide you with protection, without actually 
causing you to get ill.

ArE PrEsErvAtivEs in tHE 
vACCinE A HEAltH risk?

• No. Thimerosal is a preservative 
added to some vaccines, including multi-
dose vials of the injectable influenza 
vaccine.  Thimerosal actually enhances 
vaccine safety, by protecting it against 
microbial contamination. finally, multiple 

studies have confirmed that 
there is NO association 
between vaccination and 
neurodevelopmental 
concerns, including autistic-
spectrum disorders.

A
fAll iNTO The rOuTiNe
It might not be your favourite fall tradition, but your annual influenza 
immunization deserves its spot in your fall routine 

&Q

Story by Shannon Evans | Photos AHS files 

Predy

All Albertans aged six months and older should get the annual influenza vaccination. For those not 
wanting the injection, there is a nasal spray vaccine available, as seen above.

we mAke iT eAsy fOr yOu

every year, Alberta health services 
works hard to ensure that the 
annual influenza immunization 

itself, as well as information about 
the immunization and illness, is easily 
accessible to all Albertans.

No matter where you are, here’s a few 
ways to find this info, literally at the tips 
of your fingers:

• Download the Ahs app for easy 
on-the-go access to frequently asked 
questions and immunization clinic 
schedules.

• Check out the improved desktop 
version of the Clinic finder Tool, and 
additional information, through 
the dedicated Ahs influenza 
webpage, at www.
albertahealthservices.
ca/influenza.asp.  

• To speak with 
one of health link 
Alberta’s registered 
rurses, 24/7, dial 
1.866.408.5465 
(liNk).

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca
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Diagnosed with schizophrenia almost 25 
years ago, Austin mardon not only brings 
his first-hand perspective of mental illness 

to Alberta health services (Ahs) as a member 
of the provincial Advisory Council (pAC), he also 
brings a passion for mental health advocacy that 
surpasses most Canadians – and he has the 
awards to prove it.

“i have been once cursed and 10 times blessed 
with what i have accomplished with the support 
from many professionals and my loved ones,” 
says mardon. 

mental illness Awareness week runs Oct. 6-12. 
This annual national public education campaign 
is designed to help open the eyes of Canadians 
to the reality of mental illness; something mardon, 
a member of the pAC on Addiction and mental 
health has been doing his whole life.

Author of over 20 books and more than 200 
academic articles and abstracts, with three 
degrees, a phD from Australia and an honorary 
doctor of laws degree from the university of 
Alberta, mardon is one of 15 volunteer members 
on the pAC, but the only member to have 
received the country’s greatest civilian honour, the 
Order of Canada.

“That was a proud moment for me,” says 

mardon. “meeting the governor general, and 
being recognized for my achievements in such a 
large way, was overwhelming.”

in 2007, mardon was awarded the Order of 
Canada for, among other things, his work on 
eliminating the stigma associated with psychiatric 
disorders and improving the treatment of people 
who have schizophrenia.

 “my life took a major detour when i became ill 
at the age of 30,” mardon says. “i changed course 

and pursued a life of service 

and advocacy for those who fight to overcome 
barriers, including social stigma.”

with hundreds of presentations under his belt, 
mardon became a strong advocate for the more 
than 30,000 Albertans with schizophrenia.

This dedication to speak out for the betterment 
of his community members is what snagged 
mardon one of the province’s highest honours. 

in 2010, mardon received the Alberta medical 
Association’s medal of honour, an award 
presented to non-physicians who have made a 
significant contribution to ensuring quality health 
care for Alberta; something mardon says he can 
continue to do today as a pAC member.

“i wanted to stay healthy by helping advocate 
for a health system that responds to the needs of 
those with mental illness,” says mardon.

made up of volunteers from across Alberta, the 
pAC advises Ahs on service delivery and program 
design for a provincewide addiction and mental 
health treatment system. 

According to mardon, it’s the diverse 
perspectives and shared passion that make the 
council work.

“i enjoy the camaraderie of all of us going in the 
same direction and wanting the same outcomes,” 
says mardon. “like me, everyone has a story and 
that’s what makes us special.” n  

pAC member briNgs ‘OrDer’ TO COuNCil
Story by Kristin Bernhard |

In 2007, Austin Mardon met with the Right 
Honourable Michaelle Jean, then-Governor 
General of Canada, who presented him with the 
Order of Canada.

Story by Kerri Robins | Photo courtesy Constance O’Laughlin

A physical strength born of marathon 
running, a ‘healing team’ of experts, and a 
strong competitive spirit pushed Calgarian 

Constance O’laughlin into joining a clinical trial 
that helped her win a race against cancer.

it began eight years ago, when O’laughlin was 
diagnosed with inoperable lung cancer and given 
less than a 20 per cent chance of survival.

“There is definitely a stigma surrounding 
lung cancer,” says O’laughlin, a competitive 
marathon runner and non-smoker.

“if i had a dime for every time someone asked 
me if i smoked, i’d be a wealthy woman.”

but she was 
quick to take 

charge of her 
healing and 
recovery. 

“i 
needed 
to begin 
nurturing 
myself, 
so i put 
together 
my 
‘healing 

team’ – 
family, 
medical 
staff, 
friends 

and colleagues to help me through this ordeal,” 
says O’laughlin, 59.

her her lung doctor at the time, Dr gaetane 
michaud, Assistant professor of medicine, 
Thoracic Oncology program with the yale 
Cancer Center at yale university, suggested she 
participate in a clinical cancer trial. 

supported by the Alberta Cancer foundation, 
Calgary’s Tom baker Cancer Centre runs many 
clinical trials. in this case, it was investigating 
the optimal dose of radiation for O’laughlin’s 
type of lung cancer. Clinical research trials are 
critical in finding new cancer treatments. Trials 
are considered successful if the question, in 
O’laughlin’s case, whether a higher radiation 
dose can be safely administered, is answered. 
however, even if the trial is successful in 
answering the research question, the treatment 
must undergo intensive scrutiny by the cancer 
research community before it is approved.

in O’laughlin’s situation, the most widely 
accepted dose of radiation is 60-64 gamma rays  
(gy), a form of high energy radiation differing 
from x-rays. however, researchers speculated 
that a higher dose of 74 gy could be given.

so beginning in October 2005, O’laughlin  
received a radiation dose of 74 gy every morning 
for two months while undergoing chemotherapy 
treatment once a week. 

No quitter, O’laughlin continued running 
throughout her treatment and, in fact, ran a half 
marathon in banff while participating in the trial.

And O’laughlin has won the race. Defying the 
odds, O’laughlin was healed of her lung cancer 
which has not returned. 

“people react to treatment and drugs very 
differently and it’s impossible to say how people 
will respond to the trial they participate in,” says 
O’laughlin’s current oncologist, Dr. gwyn bebb, 
Tom baker Cancer Centre. 

“Constance has clearly done remarkably 
well and her participation in this trial helped us 
answer a very important question on radiation 
doses in lung cancer management.”

in further trials, many patients did not respond 
to this treatment and, after the data was analysed, 
it was decided higher doses of radiation for this 
type of lung cancer would not be used.

O’laughlin, however, says her journey is more 
than just about trials and treatment.

“i want people to think differently after they 
read my story,” says O’laughlin. “Cancer 
shouldn’t be a fight because it’s part of you, 
you can’t fight yourself – instead, people should 
embrace the journey they are on and nurture 
themself back to health.” 

According to the Canadian Cancer society, 
on average, every day 70 Canadians will be 
diagnosed with lung cancer and 55 Canadians 
will die from lung cancer. This year, it’s estimated 
that 12,200 women will be diagnosed with lung 
cancer and 9,500 will die from it.

myka Osinchuk, CeO of the Alberta Cancer 
foundation, is committed to ensuring donors’ 
dollars deliver improved treatment, survival, and 
quality of life, saying: “without clinical trials, we 
could not improve cancer treatment, so investing 
in this clinical research is one of the ways we 
can ensure Albertans have access to excellent 
treatment for positive outcomes.”

for information, visit www.albertacancer.ca. n

mArAThON jOurNey eNDeD wiTh viCTOry
One strong Alberta woman listened to her own competitive spirit, which urged her to take a clinical trial
to deal with inoperable lung cancer. That woman, Constance O’Laughlin, says the trial saved her life

peOple shOulD embrACe 
The jOurNey They Are ON

— Cancer survivor Constance O’Laughlin, pictured

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca
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AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.
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• life expectancy: 82.9 years • Hospitals: 13
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• life expectancy: 80.3 years • Hospitals: 13
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Population: 1,186,121

• life expectancy: 81.8 years • Hospitals: 13
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• life expectancy: 80.7 years • Hospitals: 31
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• life expectancy: 79.8 years • Hospitals: 34
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To find the hospitals, services, facilities 
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albertahealthservices.ca/FacilitySearch.
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CAlgAry DOCTOrs 
leND Their experTise 
TO guyANA

A team of Calgary physicians is transforming the way chronic 
diseases are managed in guyana. 

for the past decade, Dr. kishan Narine, Alberta health 
services cardiothoracic surgeon and member of the libin 
Cardiovascular institute of Alberta, has been working to improve 
cardiac care in the south American nation, which has no structured 
cardiac care system.

“when i was there in 2002, because of a lack of cardiac care, 
patients who needed cardiac interventions were sent abroad,” Narine 
says.

Narine and a team of Calgary physicians have now joined forces 
with the government of guyana to develop a strategy for chronic 
disease management. in guyana, chronic diseases, including 
cardiovascular diseases, cancers and diabetes, account for 70 per 
cent of deaths.

The team consists of libin members Narine, Dr. Debra isaac, 
Dr. Nairne scott-Douglas, Dr. wayne warnica, Dr. Nanette Alvarez, 
and Dr. Todd Anderson, who are collaborating with Dr. serdar yilmaz, 
former medical Director of southern Alberta Transplant program.

“There are opportunities to work with the public health system to 
make a big difference,” says isaac, who has established an ultrasound 
training program for doctors in outreach centres in guyana.

Other programs the team has helped develop include a renal 
care and transplant service, a chronic kidney disease and dialysis 
program.

“Our next step is to expand the model to include heart failure, 
hypertension, diabetes and lung disease in the public hospital clinic, 
with outreach to the community health clinics, thus increasing the 
ability to improve health care delivery and outcomes,” says isaac. n

ApplAuse fOr plC
Government representatives, past and present 
donors and Alberta Health Services’ physicians and 
staff were on hand to pay special tribute to the Peter 
Lougheed Centre last month as the facility celebrated 
a quarter-century of service in the community. Among 
the guests were, from left, Stephen, Mary and Jeanne 
Lougheed, family of Peter Lougheed, Premier Alison 
Redford and Health Minister Fred Horne.
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