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anD thE bEat goEs onit’s iMportant to EnsurE this 
lifE-saving tEChnology is 
rEaChing thosE who nEED it“

Cardiologist Dr. Derek Exner places an implantable cardioverter defibrillator 
(iCD) on the chest of gordon skidmore, who had a similar device implanted 
following a heart attack in 2011. skidmore has been participating in a study 
to determine who should receive an iCD, a device that can 
correct abnormal heart rhythms. PAGE 3
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— Cardiologist Dr. Derek Exner

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

researchers are seeking to silence pertussis 
– commonly known as whooping cough – by 
comparing the babies born to women who have 
received the pertussis vaccine to 
those who did not get vaccinated.

rEsEArch tArGEts
whooPinG couGh
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’tis the season of total temptation as well as  
renewed resolve. we help you resist the first and 
regain the second by offering some simple steps 
to help you make healthy choices for 
a healthier lifestyle. 

PuttinG Good hEAlth
on your tAblE
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improving our health system should  
start from the front lines, with input 
from the physicians and staff who 

provide care for patients every day, 
and the patients themselves. 

new initiatives need to be 
driven within the context of the 
alberta Quality Matrix for health, 
addressing the six dimensions of 
quality (acceptability, accessibility, 
appropriateness, effectiveness, 
efficiency and, of course, safety), and 
across the four areas of need (being 
healthy, getting better, living with 
illness or disability, and end of life). 

those are the main reasons we 
have formed the Calgary Zone Quality 
Council – a multidisciplinary group 
of 25 physicians, alberta health 
services (ahs) leaders and patient 
representatives, aimed at ensuring the 
quality of care in the Calgary Zone.  

Extensive work is already 
underway, including reducing wait 
times, reducing complications and 
streamlining care to ensure health 
services are as accessible as possible 
to all albertans. the council will make 
recommendations and advise ahs 
leaders on quality care.

its work will focus on ensuring health 
services are not only accessible to 
all patients, but are also responsive 
to their needs, expectations and 
preferences. it’s also looking at 
ensuring patients have access to health 
services that are based on the best 
evidence available to support quality 
care.

as health care staff and patients 
bring their experience to the table, we 
look forward to sharing more updates 
on how we are improving quality of 
care in Calgary Zone. n

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

DR. fRancois belangeR loRi anDeRson

council focusEs
on imProvinG cArE

‘philosopher’ is often considered a job 
title from a bygone age – a thing of 
textbooks and classrooms.

but for Connie Mahoney, philosophy and ethics 
play a pivotal role in dealing with complicated 
issues.

as a clinical ethicist for alberta health services 
(ahs) Calgary Zone, Mahoney helps physicians, 
nurses and other clinical staff, as well as patients 
and their families, make ethical decisions when 
faced with complex or conflicted situations.

“like many things in life, medicine is complex. 
often-times there are a number of options 
without a set and clear path,” says Mahoney, 
who is also a registered nurse. “instead of 
making the final decision, i help people come to 
a decision that everyone can support. at the end 
of the day, patients and families come first.”

Mahoney is one of seven ahs ethicists across 
the province. for front-line staff and patients and 
their families, Mahoney and her colleagues are 
just a call away. for urgent matters after normal 
business hours, an on-call ethicist is available.

Mahoney and her team utilize common 
principles in bioethics literature to help people 
reach a reasonable decision on a given medical 
decision and dilemma, from the intensive care 
unit to continuing community care.

“Drawing on a number of principles, we help 
mediate a way forward. often option a can be 
supported by ethical principals, and so can 
option b, but option 

C cannot,” she adds.
Mahoney says she and her team often work in 

tandem with spiritual care services.
“i always think there’s a solution to a problem. 

our job is to help people find it,” she says. 
“ultimately, we provide a lot of comfort to care 
providers and patients, and help reduce the 
stress of making a medical decision.”

in addition to supporting clinical staff and 
patients, ahs clinical ethicists also support 
committees on acute care, public health, 
addictions and mental health, and continuing 
care, reviewing policies and providing education.

al-noor nenshi nathoo, Executive Director of 
the Clinical Ethics service, says clinical ethicists 
play an important role in the health system.

“we’re there as a support for patients and staff 
when they’re having moral distress,” he says.

“health care providers are ethical people.
“that’s why they got into the profession 

they’re in.” n

Connie Mahoney, clinical ethicist for Alberta Health Services Calgary Zone, meets with Al-Noor 
Nenshi Nathoo, Executive Director of the Clinical Ethics Service of AHS.

Story and photo by Colin Zak | 

Choosing thE right path
l o C a l     l e a d e r s 

i hElp pEoplE CoME 
to a DECision that 
EvEryonE Can 
support“

– Connie Mahoney, clinical ethicist,
on working with patients, their families 

and health care staff in making complex 
medical decisions on patient care  

s

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require
the emergency department. You have other health care options

If you’re unsure, we’re here to help

Call a nurse at: Health Link Alberta 1-866-408-5465
Find health information at: MyHealth.Alberta.ca

Visit a: Family Doctor, Pharmacist, Walk-in Clinic, or Urgent Care Centre

For more options: albertahealthservices.ca/options

Emergency is here for you 
if you need it. Use it wisely.

calgary Zone executive leadership team



A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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lethbridge resident gordon 
skidmore woke up in the wee 
hours one october night in 2011 

with a pain in his arm and the feeling 
that something was sitting on his 
chest.

he was having a heart attack. living 
in Calgary and 50 years old at the time, 
he wound up in the intensive care unit at 
foothills Medical Centre and subsequently had 
bypass surgery.

today, skidmore has a new lease on life and 
is taking part in Calgary-based research aimed 
at saving the lives of more cardiac patients. 
as part of the study, he has an implantable 
cardioverter defibrillator, or iCD, which is a 
small device implanted under the skin that 
monitors heart rhythm and automatically 
corrects life-threatening heart rhythm 
abnormalities. 

“During my recovery, my doctor suggested 

i consider getting involved in the iCD 
study. it sounded like a good idea,” 
skidmore says. “i sometimes feel 
there are little currents going off in 
there, but otherwise, i don’t usually 
notice it at all.”  

researchers at the university of 
Calgary-ahs libin Cardiovascular 

institute of alberta are hoping to 
enhance the guidelines used to determine who 
should receive an iCD. the study has recently 
expanded to include three additional alberta 
health services (ahs) sites, as well as other 
locations in Canada and internationally.

“sudden death from heart rhythm 
abnormalities is far too common,” says 
Dr. Derek Exner, a cardiologist, university of 
Calgary researcher and principal investigator 
of the study. “More than 50,000 Canadians 
die each year from this problem and our only 
therapy to prevent these deaths is to implant 
an iCD. it’s important to ensure this life-saving 
technology is reaching those who need it.”

iCDs have come a long way since they were 
first introduced in the 1980s. roughly the 
size of a small cellphone, an iCD ensures that 
the heart does not beat too slowly, as well as 
correcting fast, life-threatening heart rhythm 
abnormalities by delivering a shock. 

Each year, doctors in alberta implant about 
800 iCDs. however, at present, these life-
saving devices are mostly used for people with 
very poor heart function. 

“our present approach to prescribing iCD 

therapy identifies only one in four people at 
risk,” Exner says. “hence, most of the 50,000 
or so people at risk of sudden death are not 
identified. the goal of this research is to better 
identify those at risk in order to save more 
lives.” 

the study recently completed its proof-
of-concept phase and is now recruiting 
participants from the royal alexandra hospital 
and the Mazankowski alberta heart institute 
in Edmonton, as well as the Chinook regional 
hospital in lethbridge. the study has drawn 
patients from the foothills Medical Centre in 
Calgary and other pilot sites since its inception 
in late 2011. 

there are now 19 sites recruiting in Canada, 
11 in the u.s., and one in Europe. by the end 
of the year, Exner expects there will be 22 sites 
in Canada, 45 sites in the u.s., and 10 sites 
in Europe. the overall goal is to include 1,400 
patients from 150 sites worldwide over the 
next three years. 

at present, 292 patients have been 
screened and 97 patients have been placed in 
the study. n

stuDy DoEsn’t Miss a bEat!

Story by Greg Harris | Photos by Lynda Sea

i soMEtiMEs fEEl 
thErE arE littlE 
CurrEnts going 
off in thErE, but 
othErwisE, i Don’t 
usually notiCE it

“
– Lethbridge resident Gordon Skidmore, 

who received an implanted defibrillator

thE goal of this 
rEsEarCh is to 
bEttEr iDEntify 
thosE at risk in 
orDEr to savE 
MorE livEs

“
– Cardiologist Dr. Derek Exner, studying  

the benefits of an implantable defibrillator

After he had a heart attack two years ago, Gordon Skidmore, 52, received an implantable cardioverter defibrillator (ICD), which monitors and 
corrects any abnormal heart rhythms. He received the ICD through a study which is looking at who would best benefit from an ICD.

Cardiology study seeking to determine who would benefit most
from a small, implantable cardioverter defibrillator

Exner
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

a new hub of service and support is now 
available in Calgary, aimed at helping 
the city’s most vulnerable populations 

including new Canadians, the homeless, and the 
unemployed.

offering resources for 
housing, mental health, 
addictions, training and 
employment, the safe 
Communities opportunity 
and resource Centre 
(sorCe) is a partnership 
between alberta health 
services (ahs), the 
government of alberta, 
the Calgary police service, 
and more than 20 social 
service agencies and non-profit organizations.

the centre acts as a single point of referral 
and access that connects people to services, 
programs, and support that currently exist within 
Calgary. sorCe provides an initial assessment to 
determine an individual’s 
need, then offers 
counselling, referrals to 
appropriate programs 
and services, and 
transportation for clients.

“the principles guiding 
what we have achieved 
with the opening of 
sorCe – collaboration, 
innovation, networking, 
and partnerships – are 
vital in helping deliver 
better outcomes for 
some of the most vulnerable people in our 
communities,” says brenda huband, interim 
president and CEo for Clinical operations, ahs.

“these individuals have, at times, been unable 

to access the information and services they need.
“the successful integration of services and 

supports from these different organizations will 
help provide these clients with access to the right 

resources at the right 
time.”

in Calgary, more than 
150 agencies currently 
serve the homeless, each 
with their own area of 
expertise. 

however, sorCe 
will simplify and create 
quicker links to these 
existing services, and 
utilize the expertise of 
adult, youth, family, senior 

and immigrant serving agencies.
the service is operated by staff from the various 

agencies on a ratating basis to co-ordinate, share 
and maintain a database of information, and 
streamline referrals to current programs.

“this centralized 
access point is perfect 
for those who may not 
be aware of supports 
in our community and 
provides officers with a 
different response when 
they’re assisting people,” 
says insp. Curtis olson 
from the Calgary police 
service.

sorCe first opened its 
doors on June 18, but 
was forced to close a few 

days later due to floods. after three months, the 
centre re-opened on sept. 19. 

for more information, please visit 
www.SORCe.ca. n

sErviCEs in  
your CoMMunity
community EducAtion 
sErvicE

the Community Education service 
at alberta Children’s hospital provides 
parents/caregivers and other community 
members with access to free education 
sessions and resource materials to 
address child, youth, and family health and 
mental health needs. see what’s available 
at http://fcrc.albertahealthservices.ca.

  

sExuAlly trAnsmittEd 
infEction clinic

services include counselling and client 
education, diagnosis and treatment of 
sexually transmitted infections, hepatitis 
a and b vaccine program, confidential 
hiv testing, phone-in advice line, contact 
tracing, partner notification, and referrals to 
other services. no appointment necessary. 
services are free and confidential, and 
clients do not require alberta health Care 
insurance coverage.  visit the sheldon M. 
Chumir health Centre, 1213 4 st. s.w., 
Calgary, or call 403.955.6700.

strokE PrEvEntion clinic
the stroke prevention Clinic offers 

services such as early assessment and 
intervention for patients with transient 
ischemic attack and minor stroke, 
education relating to stroke, risk factors 
and lifestyle, rapid medical assessment 
and treatment services, and referral 
services to neurosurgery and interventional 
neuro-radiology. physician’s referral 
needed. Contact foothills Medical Centre 
at 403.944.1447. 

trAnsition sErvicEs – 
community 

this service screens and assesses 
              individuals who may require 
                admission to a supportive 
                living facility, reviews cases of 
               residents in supportive living 
                who are waiting to transfer 
                   to another facility or different 
                          care stream, and 
                            processes referrals 
                                for residents  
                             who wish to be 
                                 transferred outside 
                                  Calgary Zone. for 
                                 information, call  
                                southland park iii at 
                               403.943.1685. 

Story by Janet Mezzarobba | Photo by Scott Calling Last

On hand at the Sept. 19 ribbon-cutting for SORCe were, from 
left: Brenda Huband, interim President and CEO for Clinical 
Operations, AHS; Calgary Police Chief Rick Hanson; 
Premier Alison Redford; Calgary Mayor Naheed Nenshi; 
Ward 4 Councillor Gael MacLeod; and Calgary Police 
Insp. Curtis Olson.

sorCe MakEs
rEsourCEs
availablE

Faster, more simplified links 
to community services focus on  
making life easier for the zone’s 
most vulnerable populations – 
the homeless, the unemployed 
and new Canadians

(this is) vital in 
hElping DElivEr 
bEttEr outCoMEs 
for soME of thE 
Most vulnErablE 
pEoplE

“
– Brenda Huband, interim President 

and CEO for Clinical Operations, AHS

this CEntraliZED 
aCCEss point is 
pErfECt for thosE 
who May not bE 
awarE of supports 
in our CoMMunity

“
– Insp. Curtis Olson, 

Calgary Police Service
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

visit us onlinE
cAncErcontrol AlbErtA

CancerControl alberta reduces the impact 
of cancer on all albertans and provides expert 
care and support for patients from their first 
symptom to survivorship. its goal is to be 
a leader in cancer prevention, diagnosis, 
treatment, survivorship and palliative care, 
all on a foundation of world-class research. 
visit CancerControl on the web at www.
albertahealthservices.ca/8109.asp for 
information on cancer programs and services, 
resources for patients, news updates and 
research studies.

Check out fun and informative ahs 
videos on youtube. from health topics to 
information about our programs and facilities 
– and maybe even a few dance numbers – 
we have more than 100 videos for you to 
watch. go to www.youtube.com, search 
“ahsChannel,” and check back regularly.

 
   

Ahs voluntEErs on fAcEbook
volunteers are among ahs’ most valuable 

resources. their time and energy provide 
immeasurable support to our staff and add to 
the quality health care patients and residents 
receive. volunteering is also an excellent way 
to explore careers, learn useful skills, and 
make new friends. go to www.facebook.
com/Ahsvolunteers.

 

several new ahs social media accounts 
are designed to link you to the health 
information, resources and support you need 
– when and where you need it. Connect with 
our health advisory Councils, get information 
about careers, read the latest news releases 
and find out what’s happening in your zone. 
go to www.albertahealthservices.ca/
socialmedia.asp and start following us!

AHS_CalgaryZone @AHS_YYCZone:
• we all feel tired sometimes, but can 
you imagine how exhausting it is to battle 
#cancer? light therapy can help: http://bit.
ly/1gzhzBE. 
• need help maintaining balance while 
juggling your busy life? visit http://bit.
ly/1c9ty67.
• where are you dining tonight? be sure to 
get the latest restaurant inspection info at 
http://bit.ly/16RuWcB.
• there are more cellphones in the world than 
toothbrushes. take care of your mouth: #yyc 
http://bit.ly/vhbCKj.
• banging your head against a wall burns 150 
calories in an hour. there are better ways to 
get active! #yyc: get out there! http://bit.ly/
VeauMb.

twittEr

faCEbook

youtube

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

lawna hurl says 
she “signed up on 
the spot” several 

months ago when a 
researcher approached her 
at a maternity clinic about 
participating in a study 
related to the pertussis 
vaccine.

hurl, who gave birth to 
her son Deacon on July 1, 
is one of several moms in 
both Calgary and Edmonton 
who are helping researchers 
determine whether giving 
pregnant women the 
pertussis vaccine will protect 
their newborns for the first few months of life.

newborns are vulnerable to the potentially fatal 
respiratory infection – known as whooping cough 
– until at least partial immunity develops following 
immunization at two months of age.

“i know pertussis is something the really little 
ones can get and so i thought it was worth 
helping out with this,” says hurl.

“if this can lead to an improvement in public 
health, then i think it’s really 
important to assist in any 
way i can.”

Dr. otto vanderkooi, a 
pediatric infectious disease 
specialist and researcher 
with the university of Calgary 
and alberta Children’s 
hospital research institute, 
says there are between one 
to three deaths in Canada 
each year due to pertussis, 
all of them in children too young to have begun 
their immunization.

“if the research shows that pregnant mothers 
who receive the pertussis vaccine pass on 
enough antibodies to their babies to provide 
protection, then it could be an effective strategy 
to eliminate or lessen the severity of the illness in 
the youngest and most vulnerable age group,” 
says vanderkooi. 

Even when it’s not fatal, whooping cough can 
still have serious consequences for the very 
young. Children can cough so hard they vomit. 
other serious complications in young children can 
include pneumonia and seizures.

whooping cough starts as a mild cold, but can 

rapidly progress to a severe cough with a gasping 
intake of breath that can sound like a whoop. 
very young children may require hospitalization. 
recovery can take months.

“Most people think of whooping cough as 
a disease of the past, but we still have many 
cases of pertussis in Canada each year,” says 
Dr. wendy vaudry, a pediatric infectious disease 
specialist and researcher with the university of 
alberta and stollery Children’s hospital.

although wide-
spread vaccination has 
helped limit its spread, 
pertussis outbreaks still 
occur. there were 333 
cases of pertussis in 
alberta in 2012. since 
2011, two infants too 
young to have been 
immunized have died. 
last year in Edmonton, 
17 children were 

admitted to hospital. 
pertussis immunization in the province is part of 

the Dtap (Diphtheria, tetanus, acellular pertussis) 
vaccine and is recommended at two, four, six and 
18 months of age; again at four to six years of 
age; and again in grade 9. 

researchers in both cities are hoping to enrol 
more pregnant moms in the national study. to 
be eligible, the pregnancy must be considered 
low-risk. study participants will randomly receive 
either the pertussis vaccine or a standard 
tetanus-diphtheria booster.

Expectant moms interested in participating 
in the Calgary arm of the study can call 
403.955.2981. n

Story by Greg Harris |
Photos by Paul Rotzinger |

stuDy sEEking to silEnCE 
whooping Cough

Lawna Hurl and her son Deacon are taking part in a study being led 
by pediatric infectious disease specialist Dr. Otto Vanderkooi, left, 
to determine whether giving pregnant women the pertussis vaccine 
can protect their newborns from whooping cough. 

Researchers try 
new tactic to 
protect vulnerable 
newborns

(this rEsEarCh) 
CoulD bE an 
EffECtivE stratEgy 
to EliMinatE or 
lEssEn thE sEvErity 
of thE illnEss

“
– Dr. Otto Vanderkooi
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

takE Control
of portion siZEs
losing muscle mass is part of the aging 

process, and muscle mass burns calories. 
although your calorie needs may decrease 
by 15 to 20 per cent between the ages of 
40 and 70, your need for most vitamins 
and minerals stays the same or can even 
increase. Cutting out junk foods with extra 
calories and eating foods rich in nutrients, 
such as brightly coloured vegetables and 
fruit and whole grains is a good way to 
watch your calories while maintaining a 
healthy diet.

siZE mAttErs
• pay attention to food portion size; 

larger portions equal more calories, 
and smaller portions are key to cutting 
calories, without giving up good taste and 
nutrition.

• the answer to portion sizes is in the 
palm of your hand! a serving of meat or 
alternatives is equal to the size of the palm 
of your hand, and a serving of cheese is 
equal to the size of your thumb.

• plan your meals around whole grain 
products and vegetables and fruit. try to 
fill two-thirds of your plate with these two 
food groups.

tiPs for mAkinG hEAlthy 
choicEs
to eat better and feel well, try to limit:

• Desserts, sweets and added sugar 
in coffee or tea.

• added fats such as 
butter, margarine, salad 
dressing and oils.

• high-fat snack 
foods such as chips 
and deep-fried foods.

• sugary soft drinks, 
sweetened drinks, and 
alcohol.
for smarter snacking, choose:

• low-fat and high-fibre snacks more 
often to avoid unneeded calories.

• healthy foods such as fruit, low-fat 
yogurt, celery or whole wheat crackers. 

• an apple (if you crave sweets) or low-
sodium crackers (if you crave salt).

buildinG hEAlthy EAtinG hAbits
healthy eating is easy when you make 
and reach a few small goals. 

• list your reasons for healthier eating: 
Do you want to improve your health? feel 
better? set an example for your kids? 

• think about a few small changes you 
can make. Choose ones you can keep 
doing.

• Don’t try to change everything at once.
• set an easy goal you can reach, such 

as having a salad and a piece of fruit every 
day.

• Make a long-term goal, too, such as 
having one vegetarian dinner a week.

Story by Colleen Seto | For healthy eating resources, visit applemag.ca 

it’s hardly news that healthy foods are 
important to a healthy lifestyle – at any age.

a consistent diet of healthy foods is also one 
of the best defences against diseases such as 
obesity, heart disease, tooth decay and 
type 2 diabetes, to name a few. time, money, 
effort, access, appetite, taste, knowledge and 
interest can all affect our food choices.

if you want to improve your eating habits, 
alberta health services dietitians offer a variety 
of programs and services, such as one-on-one 
nutrition counselling and community classes 
on healthy eating topics. programs vary by 
community, so it’s best to check online using the 
ahs health care locator (albertahealthservices.
ca/3058.asp; click on find programs & services, 
followed by service type, then food and 
nutrition and select your city or enter your postal 
code).

kelly berg and karol sekulic, both ahs 
registered dietitians, also offer the following 
nutritional advice and resources.
you do have time to prepare healthy meals

“healthy meals don’t have to take a long time 
to make,” says berg.

she suggests planning meals and making a 
shopping list for them. also, keep your kitchen 
stocked to help put meals together quickly, and 
choose healthy pre-prepared foods to save 
time, such as prewashed salad and cut-up 
raw vegetables. you can also prepare meals in 
advance and freeze them so you don’t have to 
cook every day.

you can afford to eat well
“Eating well does not have to cost more,” says 

sekulic.
she suggests buying vegetables and fruit fresh 

in season, choosing beans and lentils instead of 
meat once or twice a week, and stocking up on 
canned goods and staples such as pasta when 
they go on sale.

“prepare your meals at home; eating out is 
much more costly,” she says.
choosing healthy foods

“there is no such thing as a best food,” says 
berg. “Choose foods from Canada’s Food 
Guide and read food labels to help meet your 
nutrient needs.”

that means choosing foods with little or no 
added fat, sugar or salt. she also recommends 
eating whole-grain products, drinking milk or a 
fortified soy beverage every day, and having two 
or more servings of vegetables and fruit at each 
meal.

sekulic also advises that families eat together.
“studies show that eating as a family improves 

the type and the variety of food we eat, and 
helps children develop healthy food habits. 
when children see their parents eating well, they 
will too.”

a great place to start you and your family’s 
path to healthy eating is at healthyeating
startshere.ca.

“you’ll find information and tools to help 
make the healthy choice the easy choice,” 
berg says. n

whether perfecting your family’s favourite recipe, taking on the turkey task 
for the first time, or simply enjoying the culinary skills of a friend, where 

there is a holiday celebration, there is usually food. and lots of it.
unsure how to enjoy all the tastes, without packing on 
unwanted pounds? Concerned about keeping your feast free of 
food-borne illness?

we’re here to help. find the simple tips you need 
to enjoy healthy and safe holiday eating at: www.

albertahealthservices.ca/turkeytips.asp.

Eat, CElEbratE anD stay hEalthy

nEw yEar,
nEw you

It’s never too late to make good choices 
toward a healthier lifestyle. By taking these 
small steps, you can make big strides in 
your health and that of your family
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

when high river resident Marliss 
smith, a 65-year-old grandmother of 
six, was admitted to the emergency 

department with chest pains in august, she was 
very concerned.

“i had a sharp pain in my chest shooting up 
my jaw and into my ear – it felt like i had a huge 
weight on my chest,” says smith.

but a new piece of equipment at the Charles 
Clarke Medical Centre in high river has helped 
put her fears to rest.

it’s an echocardiogram machine, which offers 
a painless, non-invasive test with no risks or side 
effects. it uses sound waves to create images of 
the heart’s chambers and valves while assessing 
the volume and direction of blood 
flowing through the heart. 

smith’s physician scheduled her for 
testing and, on sept. 30, she had an 
echocardiogram at the centre that 
showed one of her heart valves is 
thickening.

“it was a little stressful knowing 
i had to have this test, but it was 
nice getting this information and my 
doctor said we’ll monitor the valve on 
an annual basis,” says smith. 

the echocargiography service is 
available thanks to a donation to 
the high river District health Care 
foundation by John and lorrie 
hartley of okotoks.

“Echocardiography is really an 
extension of the stethoscope so we 
can not only hear but see the heart 
as well,” says Dr. greg schnell, a 
cardiologist at the foothills Medical 
Centre, south health Campus, and    

his clinic in high river.   
“Echocardiograms are great diagnostic tests in 

cardiology and provide a lot of helpful information 
– for instance we can see the amount of damage 
to the heart as a consequence of heart attack, or 
the type and severity of valvular heart disease.”

an added benefit to the machine in high river 
is that foothills-area residents can stay close to 
home for this important diagnostic test.

Cardiac sonographer virginia layton works out 
of the medical centre on Mondays and tuesdays 
and sees mostly rural area residents. 

“i hear all the time how happy my patients are 
to have this test available close to home,” says 
layton. 

“a lot of residents aren’t comfortable travelling 
long distances or dealing with traffic and, after 

all, it’s just more pleasant 
being close to home at a time 
when they may feel anxious or 
nervous about the test.”

Cardiovascular, or heart 
disease, is the second leading cause of death in 
Canada only behind cancer, according to stats 
Canada.    

the heart healthy test also helps determine 
whether or not a patient’s symptoms are related 
to heart disease. to top it off, an echocardiogram 
is useful in monitoring patients with existing 
cardiac disease and whether their particular 
problem is getting better or worse. 

the hartleys’ gift covered the cost of the 
echocardiograph machine, clinical equipment, 
data lines, cabling and server. 

Michael brown, Executive 
Director of the high river District 
health Care foundation, is pleased 
with the purchase.

“having this test available in 
the community goes a long way 
toward providing the type of care 
we need in high river,” says 
brown. “the hartleys’ generosity 
is well-received and foothills 
residents can rest easy knowing 
they can have this test done 
locally.”  

for more information, visit www.
highriverhealthfoundation.ca. n
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Smith

Cardiac sonographer 
Virginia Layton simulates an 
echocardiogram on Michael 
Brown, Executive Director of the 
High River District Health Care 
Foundation.

high rivEr hEarts bEating strongEr
New echocardiogram machine provides important testing – close to home

albErta: bring your voiCE to hEalth CarE

“i always said when credit is deserved, 
tell others; when there are issues with 
another, tell them so it can be corrected.”

these words, as told by Calgary-area resident 
scott, capture the essence of engaging the 
public, and underscore the value of the albertan 
voice. it is thus fitting that scott shared this with 
alberta health services (ahs) using its newest 
engagement platform called, simply, your voice. 

launched this fall, the channel for feedback 
is just one way ahs is inviting albertans to help 
strengthen their health care system. 

“we cannot build alberta’s health care system 
without albertans,” says Colleen turner, ahs 
vice president Community Engagement and 
Communications. “by expanding the opportunities 
for public participation, we are able to hear diverse 
perspectives that will directly impact the future of 
the system, and of care, here in alberta.”

the your voice submissions are shared with 
ahs leaders and the teams dedicated to building 
a responsive health system.

“first-hand perspectives are vital to the 
success of services,” says turner.

“having these meaningful conversations helps 
ahs increase the safety, transparency and 
accountability of the health system.”

a visit to the your voice website (www.alberta
healthservices.ca/yourvoice) and the effort 
to offer even more ways to speak with ahs is 
evident, be it in first-hand patient story videos, 
the online submission tool, or the “postcards” of 
thanks to care providers or services. 

Meighan, from the Edmonton-area, wrote your 
voice to thank the intensive care unit staff and 
physicians at the university of alberta hospital in 
Edmonton for the care given her grandmother:

“My grandma’s nurse Cindy was exceptional, 
and went above and beyond her job 
description in the end-of-life care she provided 
my grandma and my family. She was kind and 
caring, ensured my grandma was pain-free, 
explained everything that was going on in a 
way we could all understand, acknowledged 

every request my family had with a smile, and 
provided a huge amount of comfort for my 
family. Words cannot express the gratitude I 
have for the care my grandma received.”

first-time parent Diana, from northern alberta, 
shared her story of the day her son was born: 

“The staff at the hospital made the 
experience wonderful. We couldn’t have asked 
for better staff to take care of us … thank you 
very much for making this one of the best 
experiences in my life.”

this avenue for public participation is welcome 
news to louise starling, a member of the David 
thompson health advisory Council (haC).

“your voice asks an important question for all 
albertans to answer for themselves – what does 
health mean to you?” says starling. “it invites 
alberta’s communities, families and individuals to 
join the health conversation.”

Comprised of volunteer members, the David 
thompson haC is one of 12 councils in alberta 
that act as another channel for feedback 
between ahs and the communities in their area. 

“health leaders in our province are committed to 
building an even better health system; they want 
to include our voices in the decisions they make.”

for more information on your voice, visit 
www.albertahealthservices.ca/yourvoice. n
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hEalth lEaDErs in 
our provinCE ... 
want to inCluDE 
our voiCEs in thE 
DECisions thEy MakE

“
– Louise Starling, David Thompson 

Health Advisory Council member
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• life expectancy: 80.3 years • hospitals: 13
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• life expectancy: 80.7 years • hospitals: 31

north ZonE
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To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.
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a chaplain in health care 
for more than 20 years, 
Case vink is retiring 

from alberta health services 
(ahs) this year.

vink began managing, 
practising and instructing 
spiritual care at the royal 
alexandra hospital in 
Edmonton. he later moved to 
Calgary where he developed 
the Clinical pastoral Education 
curriculum for ahs.

“he’s one of those team 
members whose absence will 
be noticed across the site,” 
says Doug pratt, Manager 
allied health at the rockyview 
general hospital, where vink 
has worked since 2007.  
“Case has been very invested 
in the evolution of spiritual care 
as a health discipline and has been quite vocal in including spiritual 
care as a support for patient care. i will miss working with him.”

vink is moving on to mentor spiritual leaders in the community where 
he will continue to share his knowledge and leadership skills in spiritual 
care. n 

Spread  Not
To have a healthy holiday:
•	 Wash	your	hands

•	 Get	your	influenza	immunization

•	 Stay	home	if	you’re	sick

After two decades as a chaplain 
in health care, Case Vink is retiring 
from Alberta Health Services.

new artwork in unit 46 at foothills 
Medical Centre (fMC) is helping 
brighten the days of patients and 

their families, thanks to the artistic know-
how of staff.

this summer, staff volunteered their 
time, painting supplies and artistic abilities 
to paint murals in six of the unit’s private 
rooms. 

the murals depict everything from 
cherry blossoms to bamboo to ‘welcome’ 

in more than a dozen languages.
the unit’s private rooms are often used 

for palliative patients or patients who have 
family members staying with them during 
their hospital stay.

“our staff wanted to help make their 
stay on the unit a little more enjoyable,” 
says nurse clinician victoria hillebrand. 
“the unit’s received many compliments on 
the murals and the patients and families 
seem to really appreciate them.” n

DECking thE walls

Physiotherapist Shahiza Nenshi, left, and occupational 
therapist Renee Anderson pose beside one of the murals 
they painted on Unit 46 at Foothills Medical Centre.

Calgary Zone
executive leadership team:
   Dr. Francois Belanger
   Lori Anderson


