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sURgeRY gets high-fivesit feLt LiKe theRe WeRe 
gOLf BALLs, teNNis BALLs 
AND PeAs UNDeR MY sKiN“ gavin Dunbar straightens his fingers during an exercise with orthopedic surgeon 

Dr. Carmen Brauer. gavin had a rare genetic disorder that caused bumps to grow 
on his bones, resulting in shortening and bowing of his arm. he underwent a rare 
procedure in which a device called a fixator was put into the ulna, 
which applied tension to it and gradually lengthened the bone. PAGE 3

Photo by Paul Rotzinger | 

— Gavin Dunbar, 11

Cancer survivor Diane franssen should have 
been dancing for joy at the end of her treatments. 
instead, she was enduring crushing fatigue. 
But a new study shows light therapy 
can have re-energizing effects.

shininG A liGht
on ExhAustion
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When you make influenza 
immunization an annual 
event, you protect 
yourself, your family,  
and our community.

www.albertahealthservices.ca  |  1.866.408.5465 (LINK).

Influenza Immunization
StARt HeAltHy. StAy HeAltHy.

Influenza has arrived in Alberta.  
If you haven’t been immunized this season, you are at risk.  

The good news: it’s not too late to protect yourself.
Alberta’s Influenza Immunization program is ongoing.

All Albertans (six months of age and older) are still eligible to receive the  
immunization, free of charge.

Start your year healthy, and stay that way. Get your influenza immunization today.
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Want to live to a healthy, active old age?
Don’t procrastinate any longer. We give 
you some steps that can make a huge 
difference in your long-term mental
and physical health.

stEPs for
hEAlthy livinG10
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

l o C a l     l e a d e r s 

DR. fRancois belangeR loRi anDeRson

everybody’s heard the phrase 
‘knowledge is power.’ the more 
you know, the more informed the 

decision you make.
health care is no exception.
Whether it’s a 24-hour bug or a chronic 

condition, a life-threatening injury or a 
minor household accident, it’s important 
to know where to go to receive care. 
for many Albertans, the emergency 
department (eD) often seems like the 
best place to receive this care.

the eD is available for Albertans 
whenever they need it. however, there 
are a number of other options to help 
manage and maintain your health. the 
key is knowing where and when to get 
the care that is right for you and your 
family.

that’s why we have the ‘Know
Your Options’ campaign. it’s aimed 
at helping Albertans understand the 
various health care options available 
to them, aside from the emergency 
department. to view it online, go to 
www.albertahealthservices.ca and
click on ‘Know Your Options’ under the 
‘health Care Locator.’

the provincewide campaign is 
available both in english and in translated 
languages and discusses options that 
include family doctors, community 
health clinics, urgent care centres, family 
care clinics, primary care networks, 
emergency departments and pharmacies. 

Our health system is designed to help 
us all be healthy and stay healthy, rather 
than just treating us when we get sick. 
this campaign gives Albertans the tools 
to take an active role in their own health. 

As the campaign continues, stay tuned 
for more updates in the news, social 
media, as well as posters and billboards 
in venues across the province. n

KnowinG 
your oPtions

Calgary Zone executive leadership team

Story by Dawn Walton | Photo by Paul Rotzinger

seeKiNg A BRighteR tOMORROW

Tomorrow Project participant Richard Wigmore has his blood pressure checked by project 
assistant Anita Kuipers in Cochrane, as the Tomorrow Project makes its 100th mobile location stop.

the tomorrow Project’s research will 
continue for decades to come, but already 
DNA samples taken as part of Alberta’s 

largest-ever cancer study are producing 
important clues about the causes – and 
prevention – of the disease. 

started in Alberta, the tomorrow Project is 
now a nationwide study involving 
nearly 290,000 men and women 
whose blood, saliva and urine 
samples have helped identify 
key breast cancer genes as well 
as the importance of exercise 
in cutting cancer risks. 

“Cancer is so pervasive,” 
says tomorrow Project study 
co-ordinator Bryce hirsch. 
“if we can get some more 
answers as to why it is 
occurring, hopefully we can 
prevent it from happening in 
the future, or at least reduce 
the incidence rate.” 

the update came in late November as the 
tomorrow Project made a milestone 100th 
mobile location stop in Cochrane as part of an 
ongoing recruitment drive by CancerControl 
Alberta to attract 50,000 participants in the 
province. 

to date, 33,357 Albertans have signed on 
to be followed through their lives; 11,723 men 
and 21,634 women. the initiative is now also 
the largest long-term health study of its kind in 
Canada with participants from B.C., Ontario, 
Quebec and Atlantic Canada. 

the tomorrow Project collects information 

and samples before diseases occur, which 
researchers can use to analyze differences 
between those who develop disease against 
people who do not. 

An Alberta-based researcher has already used 
blood samples of female participants who did 
not have breast cancer to compare them with 
samples taken from women with the disease. 

An analysis of genetic 
differences – and possible 
cancer risk – between the two 
groups resulted in noticeable 
differences in the structure of 
six different genes.  

“these findings need to be 
replicated by other studies,” 
says Dr. Paula Robson, scientific 
director of the tomorrow Project. 
“But they make a potentially 
important contribution toward 
advancing knowledge.”  

tomorrow Project data was 
also used in an international study 

on physical activity, which found that exercise 
could cut the future risk of bowel cancer, post-
menopausal breast cancer and endometrial 
cancer. the Cross Cancer institute in edmonton 
is also currently analyzing DNA from 3,000 
female tomorrow Project participants.  

Cochrane Mayor ivan Brooker added his DNA 
to the study.

“i just wanted to help out,” the 50-year-old 
says. “i had a scare four or five years ago. they 
told me i might have prostate cancer and, after 
a number of tests, it turned out i didn’t, but it still 
scared me.” n

those interested in participating in the tomorrow Project can visit www.in4tomorrow.ca, or call toll-free 1.877.919.9292. Participants include:o 13,901 in the Calgary area.
o 8,683 in the edmonton area.
o 4,405 in central Alberta.o 3,418 in southern Alberta.o 2,950 in northern Alberta.

If you’re unsure, we’re here to help

Health Link Alberta: 1.866.408.5465
albertahealthservices.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child



A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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hockey, paintball and playing with friends 
are the most important things in life for 
many young boys.

But when these activities become painful or 
even dangerous, as they did for 11-year-old 
gavin Dunbar, they are anything but fun.

“it felt like there were golf balls, tennis balls 
and peas under my skin,” he says. 

the Calgary boy underwent surgery late last 
summer to correct a genetic condition 
called multiple hereditary exostoses, 
which causes bumps to grow on bones. 
the bumps vary in size, location and 
number. the condition, found in about 
one in 50,000 people, can also cause 
shortening and bowing of bones, as well 
as loss of mobility and nerve damage.

Before surgery, gavin experienced 
pain and discomfort on a daily basis, 
especially during physical activity.  

Dr. Carmen Brauer, an orthopedic 
surgeon at Alberta Children’s hospital, 
says the bumps alone are not the 
problem.

“What tends to cause the issue in 
children is if the bumps are causing 
deformity,” she says.

in gavin’s case, a bump near his wrist, and a 
shorter-than-normal ulna (one of the two bones 
that make up the forearm), were causing the 
arm to bow. 

Without surgery, gavin’s elbow would likely 
dislocate, potentially causing permanent 
disability.

Brauer was part of a specialized team that 
performed a rare, upper-extremity bone-

lengthening procedure at Alberta Children’s 
hospital to correct the problem. 

“Bone lengthening in the upper extremity is 
fairly rare,” says Brauer. “But a speciality team 
at the hospital was put in place to ensure the 
procedure was as successful as possible.”

Brauer cut gavin’s ulna bone and a device, 
called a fixator, was put into the bone. the 
fixator applies tension that helps the bone to 

grow.
“By doing that, we can lengthen the 

bone up to a millimetre a day,” says 
Brauer.

since the surgery in June, gavin’s 
ulna has grown a total of four 
centimetres. 

gavin’s fixator was removed at the 
beginning of December and he has 
finally been able to enjoy some of the 
things he’s missed out on.

“i’ve gone skating with my dad a few 
times now,” he says. “And i can’t wait 
to start playing hockey.” n

sURgeONs fix 
gROWiNg CONCeRN

Story by Janet Mezzarobba | Photos by Paul Rotzinger

BONe LeNgtheNiNg iN the 
UPPeR extReMitY is fAiRLY 
RARe. BUt A sPeCiALtY 
teAM At the hOsPitAL 
WAs PUt iN PLACe

“
– Dr. Carmen Brauer, who was part of the 

surgical team who performed a bone-lengthening 
procedure on 11-year-old Gavin Dunbar

For Gavin, play time is back on the agenda now that bone 
affected by a rare genetic condition has been corrected

Brenda Dunbar, second from left, is flanked by her daughter, Sarah, and son, Gavin, all of whom have multiple hereditary exostoses, a genetic 
condition that causes bumps to grow on bone. Dr. Carmen Brauer, far right, performed the surgery on Gavin to lengthen a bone in his forearm 
that wasn’t growing properly due to the condition.

Left: the fixator was attached to a 
bone in Gavin Dunbar’s forearm and 
applied tension to lengthen the bone.

Tomorrow Project participant Richard Wigmore has his blood pressure checked by project 
assistant Anita Kuipers in Cochrane, as the Tomorrow Project makes its 100th mobile location stop.



When Diane franssen emerged from a 
gruelling, year-long journey with breast 
cancer, she says her body felt just 

plain worn out. 
“it’s a type of exhaustion that no amount of 

sleep seems to overcome,” the 66-year-old 
says. 

the Calgary woman had undergone 
chemotherapy, surgery and radiation, and 
continued to feel extremely fatigued months after 
her treatment had ended.

franssen’s experience matches about a third 
of cancer survivors who live with cancer-related 
fatigue that can last for several months or even 
years in some cases.

she found relief by participating in the pilot 
for a study examining whether light therapy 
can help people with chronic fatigue who have 
successfully completed their treatment for 
cancer.

“i still don’t have all my strength and stamina 
back, but a lot of the fatigue has gone away and 
i’m sleeping a lot better,” she says.

During the pilot, franssen sat in front of a high-
powered, tabletop light-therapy device every 
morning as she drank her coffee and read the 
news on her laptop. she was so convinced of 
its benefits that, after completing the pilot, she 
purchased a device to use on her own.

Although light therapy has been shown to 
help people with cancer-related fatigue during 
treatment, it has never been evaluated in 
survivors. 

“if light therapy proves to have some 
measurable benefits, then it could be an easily 
accessible and simple form of treatment with the 

potential to benefit many people,” says Jillian 
Johnson, the study’s research co-ordinator and 
a PhD candidate in psychology at the University 
of Calgary.  

Researchers will assess whether light therapy 
helps improve sleep, quality of life, immune 
function and measures of stress hormones in 
128 people who have completed their cancer 
treatments for at least three months. two 
different wavelengths of light will be tested to 
see if one is more effective than the other.

it’s thought light therapy may help reset the 
body’s sleep cycle, which potent chemotherapy 
agents can sometimes disrupt.

to be eligible for the study, participants must 
be at least three months clear of their final 
cancer treatment and must not be a shift worker 
or suffer from sleep apnea. Participants will be 
required to give blood, maintain a sleep diary, 
use a light-therapy device daily for four weeks, 
and visit a lab at the U of C four times. 

Anyone interested in participating should 
phone 403.210.8606 or email lite@ucalgary.ca. 
the study is supported by the Canadian Cancer 
society and the Alberta Cancer foundation. n
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seRviCes iN  
YOUR COMMUNitY
ACCEss MEntAl hEAlth 

Access Mental health helps people 
navigate the addiction and mental health 
system so they can get the right service at 
the right time. it will screen and complete 
referrals for mental health services in the 
Calgary Zone, give information about 
services and advocate for clients. Call 
403.943.1500, ext. 1, for child and 
adolescent services, and 403.943.1500, 
ext. 2, for adult and senior services.

  

lowErinG Blood PrEssurE 
nutrition ClAss

this class will teach you about healthy 
lifestyle choices and how to manage your 
diet to help lower your blood pressure. it 
is facilitated by registered dietitians and 
registered nurses. Please call health Link 
Alberta at 403.943.5465 or your local 
community health centre to find out dates, 
times, locations and to book your spot.

woMEn’s hEAlth 
rEsourCEs

this service offers health education 
and information for women, such as 
consultation and courses on physical 
health, social and emotional health, 
nutritional health and managing a chronic 
health condition. short-term counselling 
with a psychologist is also available at no 
cost. Resources include: 

• health consultation with a clinical 
nurse specialist or dietitian.

• Library resources for women’s health.
• Outreach program.
• group health education courses.
• Corporate wellness courses.
Call 403.944.2270 for information 

and appointments or visit www.
calgarywomenshealth.ca. 

GAstrointEstinAl (Gi) 
sErviCEs – outPAtiEnts  

this service is for patients with 
gastrointestinal disease and disorders. 
it provides: assessment; treatment; 
preventative monitoring of patients who 
have a family history of colon cancer; 
education for gi procedures, including 
colonoscopy flexible sigmoidoscopy, 
gastroscopy, esophageal dilatation, and 
others; and referrals to patient support 
groups. A physician’s referral is required. 
Call your local Calgary Zone hospital for 
more information on this service.             

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Story by Greg Harris |
Photos by Paul Rotzinger |

Light therapy used to help 
cancer survivors overcome fatigue

Strategic Clinical  
Networks (SCNs)
AHS’ engines of innovation.
Learn more at www.albertahealthservices.ca/scn

Today over 

1000 passionate people
from across Alberta are involved in SCNs.

Above, research co-ordinator Jillian Johnson, 
left, shows cancer survivor Diane Franssen 
a light that could help her overcome fatigue 
caused by her treatments. Main photo, 
Franssen focuses a bright light on herself as 
she works on her laptop.

BriGht
idEA
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Being  
Super{ } To Issac, 

being healthy 
means...

www.albertahealthservices.ca/yourvoice   #yourvoice

What does health mean to you? 
Share your thoughts.  
Use YOUR VOICE.

Ryan Magnussen has been navigating the 
health system for 13 years, during which 
time he’s had four surgeries and eight 

hospital stays.
this has helped the 51-year-old Calgary man 

become something of an expert when it comes to 
what patients need from the health system.

“You never want to feel lost in the health 
system,” says Magnussen, who’s now 
volunteering his time as a patient advisor with 
Alberta health services (Ahs).

“As a patient, you want to know when you’re 
going to get an assessment, what’s involved in a 
treatment plan, how long that plan will take and, if 
you need surgery, when that might happen. this 
sort of information puts your mind at ease and 
lets you get on with life. i’m glad Ahs is serious 
about making sure patients are full partners in 
their care and know what to expect every step of 
the way.”

Ahs helps Albertans navigate the health system 
with Path to Care, a program designed to give 
patients detailed information about their treatment 
pathway, including wait time information for 
scheduled services, such as consultations and 
surgical procedures.

Ahs has also launched a new policy to improve 
the accuracy of wait time information. National 
standards are now being used to guide how wait 
times are measured, managed and reported. 

Previously, Ahs has been reporting wait 
times that include the time that patients are 
unavailable and/or choose to delay their surgery 
or scheduled service. for instance, if a patient 

could have surgery in one month, but declines or 
isn’t medically ready, and schedules that surgery 
two months later, the wait time was previously 
reported to be two months. this made wait times 
appear longer than they were.  

“Removing patient unavailable time will create a 
dramatic difference in patient expectations,” says 
Dr. francois Belanger, Medical Director, south 
sector, Ahs. 

“those areas that have been able to capture 
the new measurements have shown that wait 
times can be reported more accurately to reflect 
the patient experience.”

Path to Care includes an online tool that 
outlines every step a patient will take toward 
specialized services: either surgery or 
consultation with a specialist. As well, every 
member of a patient’s health care team is able to 
access an electronic referral system that shows 
exactly where that patient is along the care path.

“the goal is to clarify referral guidelines to 
ensure all patients are directed to the right 
service, tackle long wait lists so patients aren’t 
left waiting, schedule patients in a way that the 
most urgent are seen sooner than the less urgent 
and communicating with patients all along that 
journey,” says Belanger.

Magnussen, one of 22 patient advisors across 
the province whose input continues to shape 
Path to Care, believes the program meets the 
needs of patients and makes the health system 
better for all Albertans.

“this is an important step toward improvement 
for communication with patients,” he says. n

Story and photo by Amber Goulard |

PAth shOWs 
the WAY
fORWARD

i’M gLAD Ahs is seRiOUs 
ABOUt MAKiNg sURe 
PAtieNts ARe fULL 
PARtNeRs iN theiR CARe“

– Ryan Magnussen, volunteer patient 
advisor with Alberta Health Services

Ryan Magnussen of Calgary is one of 22 patient advisors across the province whose input 
shapes Path to Care, an AHS program designed to help Albertans navigate the health system.

visit Us ONLiNe
linKEdin

Connect with Alberta health services on 
Linkedin, where you can get information 
about the latest innovations and 
research, and find out why a 
career in health care is so 
appealing.

visit www.linkedin.com.

MyhEAlth 
AlBErtA.CA 

Myhealth.
Alberta.ca is a 
government of 
Alberta initiative in 
partnership with 
Alberta health 
services.

On this 
website, you 
will find valuable 
health-related 
information from 
a single, reliable 
source relevant 
to Albertans that 
was developed 
in consultation 
with health 
professionals and 
Albertans like 
you. view test 
and treatment 
guides, health alerts, medication guides, 
healthy living information and more.

go to www.myhealth.alberta.ca.

Ahs Advisory CounCils 
on fACEBooK

Alberta health services’ Advisory Councils 
bring your voice to health services in your 
community. find out when council meetings 
will take place near you, and share your 
thoughts on local health care.

visit www.facebook.com. 

AHS_CalgaryZone @AHS_YYCZone:
• We have a video library covering everything 
from diabetes to vertigo. Check it out: 
#calgary http://bit.ly/HRuKP3.
• Are you at risk for a heart attack? find out 
here: http://bit.ly/KmrAS7.
• smoking: it gives you bad breath, makes 
jogging difficult and can shorten your lifespan. 
Learn more: http://bit.ly/17CfQWH.
• get the facts about influenza immunization 
at http://bit.ly/QUpCtg.
• survival rates for brain-injured patients are 
up in the past decade. here’s why: http://bit.
ly/16sVe2b.

tWitteR

fACeBOOK
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

W
hile there is no single prescription for a long and healthy life, experts agree the best medicine is 
keeping body, mind and spirit active through all ages and stages of life. From walking and doing 
puzzles to meditating and eating healthy foods, you can reach and maintain your best possible 
health in myriad ways. Here are 10 tips to keep you looking, feeling and acting younger, longer.

1. Be mindful. the way you think can affect how 
you feel. A positive attitude and finding joy and 

gratitude in simple things are key to maintaining 
good mental health.

2. Join in. Whether it’s playing cards or learning 
how to paint, social activities help keep you 

active and involved.

4. sit down and stand up. 
repeat. Practising getting 

in and out of a chair strengthens 
the gluteus maximus (the 
largest buttock muscle), which 
is important for maintaining 
good posture and, ultimately, 
mobility. sitting for more than 
two hours at a time can weaken 
muscles, and prolonged sitting 
is associated with a loss of bone 
mass and chronic diseases 
such as diabetes.

3. Manage your pain. Life 
comes with aches and 

pains, but they needn’t stop 
you from leading and enjoying 
an active lifestyle. Learning 
techniques to manage the 
frustration and fatigue of 
pain can help control chronic 
conditions.

10. visit the dentist. good oral 
hygiene is important to overall 

health and can reduce the risk of illness 
elsewhere in the body, such as heart 
disease and stroke. n

6. Pass on the salt. Your body needs 
sodium, the main nutrient in table 

salt, but too much can increase the risk of 
a stroke, heart attack or kidney disease. 
Dietary guidelines recommend reducing your 
sodium intake after 50 and again at 70.

7. Bone up. Older adults, especially 
women, often don’t get enough calcium 

in their diet. the body’s ability to absorb this 
nutrient, which is essential to bone health, 
also diminishes with age. Women over 50 
and men over 70 need 1,200 mg of calcium 
a day. good sources of calcium include milk, 
cheese, sardines, yogurt and canned salmon 
(with bones).

9. Play games. Research has found 
that games such as Scrabble, 

Sudoku and crossword puzzles can 
reduce the risk of developing dementia by 
maintaining and creating neural pathways 
in the brain.

8. Cover up. Protecting 
your skin from the sun 

is important at any age. it’s 
even more important for 
seniors, especially those 
taking medications that 
can cause photosensitive 
reactions such as rashes or 
blistering. Covering up can 
also help prevent skin tears.

5. hydrate. seniors are at greater risk 
for dehydration. Dietitians of Canada 

recommends women have nine cups (2.2 litres) 
and men have 12 cups (3 litres) of fluids a day. 
fluids include water and other drinks. You may 
need more if the weather is warm or you’re active.

Story by Suzanne Wilton | For more tips on healthy living, visit applemag.ca

10
tiPs
fOR
heALthY
LiviNg
At ANY
Age



A new diagnostic tool in the emergency 
department at the Claresholm general 
hospital is helping health care experts see 

things clearer.
it’s an hD Portable Ultrasound, a device 

that uses ultrasound to display images from 
inside the body – for example the kidneys, liver 
and spleen. it’s also a great tool for examining 
the health of a baby in utero through a pelvic 
ultrasound.  

“Our portable ultrasound has proven very 
helpful in emergency situations,” says Dr. Jeffrey 
Jones, emergency department physician at the 
centre. 

“it is a great diagnostic tool. We can see the 
source of an internal bleed, for example, so it 
really takes a lot of guesswork out of a diagnosis 
for us. Probably the most satisfying use is the 
ability to check on a pregnancy and, in many 
cases, relieve mom’s anxiety when she can see 
onscreen that her baby is doing fine.”

the health centre was able to purchase the 
portable ultrasound in November 2012, thanks 
to community support and fundraising by the 
Claresholm & District health foundation. At a 
cost of $39,500, the ultrasound is going a long 
way to keep patients at home.

“the ultrasound is a valuable tool in ruling out 
a multitude of conditions, some of which are 
life-threatening – and that’s one of the biggest 
determinants in whether we need to transfer 
a patient to larger hospitals in Calgary or 

Lethbridge,” says Jones.
“the fact that we can use the ultrasound to 

diagnose a number of conditions – for example 
an abdominal aortic aneurysm, which is a 
ballooning of the large artery in the abdomen – 

allows us to treat patients immediately without 
risking travel in many cases. 

“Aneurysms occur more commonly in people 
over 50 and, given our community has a large 
senior population, this tool is indispensible.”

Art scott, Chair of the Claresholm & District 
health foundation, is pleased with the 
community support in purchasing this critical 
piece of equipment.

“Our community is exceptional in stepping 
up to the plate, not only donating funds for this 
much-needed equipment but their time and 
effort as well,” says scott.

“i’m proud of all our donors, both private and 
business for caring for their neighbours in our 
community.”

for more information, visit www.claresholm
anddistricthealthfoundation.com. n
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Story by Kerri Robins |
Photo by Tara Bishoff |

‘sOUND’ iDeA
MAKes WAves
iN CLAReshOLM

We CAN Use the 
ULtRAsOUND tO 
DiAgNOse A NUMBeR 
Of CONDitiONs ... 
WithOUt RisKiNg 
tRAveL iN MANY CAses

“
– Dr. Jeffrey Jones, emergency 

department physician at 
Claresholm General Hospital

Nathan Owen may not be an 
oncologist but, after battling 
leukemia for the past 17 years, he 

knows a thing or two about cancer.
Now as one of 21 graduates of the 

Patient and Community engagement 
Research (PACeR) program, the 42-year-
old Calgary man is getting the opportunity 
to share this knowledge and experience for 
the benefit of other all patients.

the year-long program, a joint initiative 
between Alberta health services (Ahs) 
and the institute for Public health at 
the University of Calgary, trains patients 
and former patients in formal research 
methods. 

Once they graduate, these volunteers 
become patient-engagement researchers and 
join Ahs strategic Clinical Networks (sCNs) in 
order to determine how the health system can 
deliver high-quality, patient-centred care.

“i wanted to use my experience, combined 
with good research, to really give a voice to the 
situations which weren’t so good and weren’t so 
comfortable,” says Owen.  

Owen and fellow patient engagement 
researchers will now conduct research in the 
area where they have direct experience, allowing 

them to gather information that is deeper and 
more personal.

this information will be used by the sCNs 
in developing care pathways that will enhance 
the patient journey, improve outcomes and 
standardize care delivery across the province.

Currently, there are six sCNs focused 
on specific areas of health: addiction and 
mental health; bone and joint health; cancer; 
cardiovascular health and stroke; obesity, 
diabetes and nutrition; and seniors health. 
each network is comprised of health care 

professionals, researchers, community 
leaders, patients and policy-makers.

tracy Wasyluk, Ahs Leader of 
strategic Clinical Networks, says trained 
patient-engagement researchers will 
become key members of these teams.

“these researchers will bring to the 
table the voice of what patients need 
or what’s important to patients when 
we think about planning and solving 
problems in our health care system,” she 
says.

Program co-leader and instructor 
Dr. Nancy Marlett says working with the patient-
engagement researchers has had a profound 
impact on her. 

“i have hope for a future where we’ll be able to 
transform the relationships – where patients will 
be seen for their wisdom and their insights and 
their practical nature,” says Marlett. 

PACeR is accepting applicants for Year two of 
the program. Contact Dr. svetlana shklarov at 
Shklarov@ucalgary.ca, call 403.220.5383, or 
visit http://iph.ucalgary.ca/pacer_training. n

PAtieNts LeND exPeRieNCe tO Ahs ReseARCh
Story and photo by Steve Rennick | Nathan Owen, left, shakes hands with Dr. Nancy Marlett, 

co-leader of the Patient and Community Engagement 
Research (PACER) program, as Tracy Wasyluk, AHS 
Leader of Strategic Clinical Networks, looks on.

Jen Martin, licensed practical nurse, left, 
and Terri Langlois, registered nurse at 
Claresholm General Hospital, show off 
the emergency department HD Portable 
Ultrasound machine, a diagnostic tool 
used in emergency situations.



Chapels and tropical destinations usually top the list for wedding 
locations. Not for hilary Brass. she chose to celebrate her 
special day on Dec. 6 in a place close to her heart: Unit 112 at 

foothills Medical Centre.
After suffering a ruptured aneurysm in December 2005, Brass spent 

two weeks on the unit recovering from surgery. 
“(Our wedding’s) a special day for us; we thought we’d celebrate it in 

a special place,” the 35-year-old says of her marriage to Will enns.
“this unit holds good memories because it was an important time in 

our lives.”
Brass, who was in the 

midst of writing university 
exams at the time of her 
aneurysm, faced a long 
and difficult recovery. she 
was unable to drive, unable 
to work and had to drop 
out of school. 

Despite this, she says 
her illness helped bring her 
closer to her family.

“it made me realize what 
was really important. My 
whole family really came 
together.”

shantel hunter, Manager 
of Unit 112, says holding 
a wedding at the hospital 
was a unique request, but 

one her team was happy to accommodate.
“We’re proud to see our patients go on to live normal, fulfilling lives,” 

hunter says. “it gives brain aneurysm patients hope, and shows them 
that there is life after their condition.” n
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ZonE nEws Editor, 
CAlGAry ZonE: Janet Mezzarobba

PhonE: 403.955.7546
EMAil: janet.mezzarobba@albertahealthservices.ca

MAil: 10301 southport Lane s.W.
Calgary, Alberta, t2W 1s7

lAyout And dEsiGn: Kit Poole
kit.poole@albertahealthservices.ca

iMAGinG: Michael Brown

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

Zone News – Calgary Zone is published 
monthly by Alberta health services to 
inform Albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

to see Calgary’s Zone News online, visit
www.albertahealthservices.ca/5826.asp

fsC loGo

(printer places on)

i n     b r i e f  PAGE 8

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

loCAl lEAdErshiP

CAlGAry
zone

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

CAlGAry ZonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 13

south ZonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 14

EdMonton ZonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

CEntrAl ZonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 30

north ZonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

ALBeRtA:
ZONe BY ZONe

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Brain aneurysm survivor Hilary Brass 
with new husband Will Enns.

Big DAY CeLeBRAtes
hUge ReCOveRY

Calgary zone
executive leadership team:
   Dr. Francois Belanger
   Lori Anderson

Role model. Leader. inspiring.
these are just some of the words used to 

describe the top 40 under 40.
this year’s lineup, featured in Avenue Magazine, 

showcases three of Alberta health services’ own 
Calgary Zone experts – each contributing significantly 
to their patients, profession and the community in 
which they live and work.

Among them are: Dr. susan samuel, a pediatric 
nephrologist and clinician scientist, Alberta Children’s 
hospital; Dr. vikas Kuriachan, cardiologist, cardiac 

electrophysiologist, Libin Cardiovascular institute; 
and Chad Ball, trauma and cancer surgeon, foothills 
hospital.

A full write-up on each of these individuals is available 
at www.avanuemagazine.ca. n
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 Ball Samuel Kuriachan


