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“
For yeArS, he  coUldn’T heAr 
whAT They were SAyinG ... now, 
he cAn hAve A converSATion 
wiTh hiS FriendS

– Michelle Dos Santos of her son Keegan in the pool

Six-year-old cayden Mazurak, who has a cochlear implant, keeps his 
eye on the ball in the pool. Prior to the development of the waterproof 
technology, those with hearing conditions would have to remove a 
section of the cochlear implant, meaning they could not hear while in 
the water. now, kids making a splash no longer have to try 
to lip-read to take part in the fun.

when it comes to parenting, the state of the union 
is divided. communication, play, problem-solving – 
the difference is in the details in the way moms and 
dads respond to their children. 
Still, the love remains the same.

you could say it’s an a-wristed development! A 
study is looking at new smart watch technology that 
can differentiate between different kinds of tremors. 
it may be able to determine their 
causes, leading to earlier diagnoses. PAGE 6
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SmArt wAtch kEEPS 
SymPtomS in hAnd

Mosquitoes
can’t 

bite you

if they can’t
 find

 you.

Some mosquitoes carry the West Nile virus, 
so it’s best to avoid being bitten at all.
  • Use an insect repellent with DEET. 

  • Wear light-coloured long-sleeved 
shirts and pants, and a hat. 

  • Consider staying indoors at dawn and dusk 
when mosquitoes are most active.

For more information and tips, visit �ghtthebite.info 
or call Health Link Alberta at 1-866-408-5465.
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

Story by Greg Harris | Photo by Paul Rotzinger

PAncreATic cAncer TArGeTed
l o C a l     l e a d e r s 

The dog days of summer are well upon 
us. with this, on behalf of Alberta health 
Services, we want to remind everyone 

that the best summer is a safe summer.
here are a few tips to ensure you and your 

family safely enjoy the long, warm, sunny days 
ahead.

A safe summer starts with sun protection. 
To avoid getting a sunburn, always wear 
sunscreen with an SPF of 30 or greater, as 
well as a hat and long sleeves if you’re going 
to be outside for long periods of time. it’s best 
to avoid being outdoors during the hottest 
part of the day, between 10 a.m. and 2 p.m. 

in addition to the risk of sunburn, rising 
temperatures also increase the risk of heat-
related illness, including heat exhaustion and 
sunstroke. while children and the elderly are 
particularly susceptible to heat exhaustion 
and dehydration, everyone should take simple 
precautions by staying hydrated and moving 
into the shade regularly.

Summer heat hatches mosquitoes, raising 
the threat of west nile virus. Use insect 
repellent when outdoors throughout the 
remainder of the summer, right into the fall. if 
you’re headed to places where mosquitoes 
are more prevalent, wear a long-sleeved 
shirt and pants, in addition to using insect 
repellent. Mosquitoes breed in standing water, 
so don’t leave puddles or open containers of 
water in your yard. it’s also best to try and stay 
indoors at dawn and dusk when mosquitoes 
are most active.

A summer day at the beach or pool can end 
in tragedy if precautions aren’t taken to ensure 
safety in the water. every year Albertans die 
from drowning and the summer months are 
when most of these tragedies occur. Go to 
www.albertahealthservices.ca/watersafe.
asp for helpful tips to keep your family safe 
around the water.

if injury or illness does happen, Alberta 
health Services is here to help. call health 
link Alberta at 1.866.408.5465 for around-
the-clock advice.

registered nurses are on hand 24 hours a 
day to help you and your family safely enjoy 
the last of these warm, sunny, summer days. n

DR. fRancois belangeR bRenDa HUbanD

PlAy it SAfE
thiS SummEr

calgary Zone executive leadership team
when Frank de Bortoli was diagnosed 

with inoperable pancreatic cancer, he 
wasn’t expected to live much longer 

than six months. That was in 2010.
Today, the 55-year-old enjoys spending some 

of his free time refinishing two cedar trunks that 
his parents brought with them to canada from 
italy. he intends to give one to each of his two 
adult children. 

de Bortoli credits his survival, in part, to 
his involvement in a clinical trial at the Tom 
Baker cancer centre in calgary that tested 
two pharmaceutical agents given in a novel 
combination: a new drug, nab-Paclitaxel 
(Abraxane), plus a drug that’s been the standard 
treatment for 15 years, Gemcitabine. 

“it sounds hokey, but i think faith has had a lot 
to do with it, too,” de Bortoli says. “it seemed 
like every time a problem came up, something 
else would happen to turn it into a positive.”

de Bortoli is one of more than 300 cancer 
patients at the Tom Baker who enrol in clinical 
trials each year. his physician, dr. Scot dowden, 
was the site lead for an international study 
that looked at the impact of giving the two 
chemotherapy agents in combination. 

The remarkable results of that research were 
recently published in the New England Journal 
of Medicine.

“we found that the two 
drugs together resulted 

in an increased survival of 8.5 months,” dowden 
says. “That may not sound like much but that’s 
an average number and many patients have 
survived much, much longer.” 

it also means that some patients survived less 
than 8.5 months. 

cancer of the pancreas is a particularly deadly  
illness. The five-year survival rate for metastatic 
pancreatic cancer is just two per cent.

improvements in treatment wouldn’t be 
possible without the leading-edge research 
that takes place at Alberta’s two major cancer 
centres: the Tom Baker cancer centre in calgary 
and the cross cancer institute in edmonton.

“clinical trials are a vital endeavour for us as an 
institution,” says dr. Gwyn Bebb, an oncologist 
and director of the clinical Trials Unit at Tom 
Baker. “The fact that we can give patients the 
opportunity to participate in studies offers hope, 
often where there isn’t any.”

The calgary arm of the nab-Paclitaxel plus 
Gemcitabine study was made possible, in 
part, through funding from the Alberta cancer 
Foundation.

in 2011, 381 Albertans were diagnosed with 
pancreatic cancer and 331 died from the disease.

“This is the first time in history we’re seeing 
some substantial improvement in survival in 
pancreatic cancer,” dowden says.

“it’s nice to finally see something beneficial for 
this disease.” n

Frank De Bortoli, left, reviews test results with his physician, Dr. Scot Dowden.

Your MedList helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins – even herbal supplements and nicotine gum.



A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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in the hands of nine-year-old Keegan dos 
Santos, the long foam noodle slams down like 
thunder, sending waves and echoes off the 

rafters over the pool at Glenrose rehabilitation 
hospital. 

nearby, new friends cayden Mazurak, six, and 
his sister Michaela, eight, splash away with a 
beach ball. 

For some, their happy shouts are just noise, 
but for the families and audiologists here, the 
decibels add up to a beautiful, heavenly din.

in the past, children such as Keegan and 
cayden – who both have cochlear implants – 
couldn’t hear any of the fun, let alone share it so 
easily with one another.

But now, as summer is in full swing, kids 
with cochlear implants no longer have to 
choose between making a splash in silence 
and hearing the fun from the sidelines thanks 
to new waterproof technology available through 
the cochlear implant Service at the Glenrose 
in edmonton, and also at the Alberta children’s 
hospital and the richmond road diagnostic and 
Treatment centre in calgary.

The implants have been around since the 
1970s, but only now can people with hearing 
loss swim in and under water with confidence 
while wearing these electronic devices. 

The implants are comprised of two parts: a 
device that a surgeon implants in the skull and 
ear, and external equipment that’s worn on and 
above the ear. Together they provide a sense 
of sound to people who are profoundly deaf or 
severely hard of hearing because of damage 

to the sensory hair cells in their cochleas, the 
auditory portion of the inner ear.

with new waterproof designs, sleeves and 
rubberized components, keeping the electronics 
dry is no longer a concern for watersports 
enthusiasts of all ages who wish to hear the 
action as they dive in the deep end, snorkel in 
the ocean, or even surf the half-pipe. 

“Part of being in the water is the communication 
that happens in the water,” says Alberta health 
Services audiologist doris Piplica. 

“it’s not just about splashing around; it’s about 
the conversations that happen, the talking and 
the playing. it’s very isolating for a child who 
normally hears to not be able to hear.

“one child told me he dreads the year-end 
school water-park party. he can’t function as he 
normally functions, because he has to take off 
his hearing device and miss out on all the fun. 
So, unlike his classmates who look forward to 
the party, this very social kid actually dreads it.”

Kids in swim class will now be able to hear, 
rather than struggle to lip-read, what their 

coach is saying.
Keegan, who loves the water, has been taking 

swimming lessons since the age of five months, 
says his mother Michelle of edmonton.

“obviously, he couldn’t hear during his swim 
lessons at all – because all the gadgets had to 
come off,” she says. “For years, he didn’t know 
what was going on with his friends. he couldn’t 
hear what they were saying back to him. now, 
he can have a conversation with his friends.”

The cochlear implant Service actively follows 
more than 400 patients and performs 50 to 60 
implants a year in the edmonton area.

“i’ve been an audiologist for a long time,” says 
Piplica, “and one of the things you want for your 
hearing-impaired children is for them to be able 
to function like the other kids. The more they can 
be like the other kids, the happier they are.”

And judging by the whoops and hollers in the 
Glenrose pool, the kids are all right. n

• turn to page 7 for more on audiology

Story by Gregory Kennedy | Photos by Amber Bracken

Sound idea makes waves for kids with hearing problems

cochlEAr
imPlAntS
mAkinG

A SPlASh

Keegan Dos Santos, nine, left, and Michaela Mazurak, eight, and brother Cayden, six, play in the 
pool at Glenrose Rehabilitation Hospital in Edmonton. New waterproofing technology now allows 
Keegan and Cayden, who both have cochlear implants, to hear the fun while in the water. Inset: 
audiologist Doris Piplica shows off new waterproof technology that allows kids with cochlear 
implants a chance to hear others while swimming.

“
– Doris Piplica, AHS audiologist

one oF The ThinGS yoU
wAnT For yoUr heArinG-
iMPAired children iS For 
TheM To FUncTion liKe 
The oTher KidS



ServiceS in  
yoUr coMMUniTy

childbirth And PArEntinG 
clASSES

Alberta health Services, calgary 
Zone, offers 30 different courses for 
expectant and new families. Topics 
include pregnancy, childbirth, growth and 
development, and mom’s health. Go to 
www.birthandbabies.com and click on 
class calendar to find the courses that 
best suit you and your family. 

food SAfEty And hyGiEnE 
courSES

do you need to complete a food safety 
or hygiene course as part of your job in 
food service, daycare, or a public place 
such as a swimming pool? The AhS 
environmental Public health Program 
offers many food safety and hygiene 
classes, including some home study 
courses, that meet the standards of the 
Public health Act. 

To find out what education courses 
are available in calgary Zone, visit www.
albertahealthservices.ca/eph.asp.  

mEntAl hEAlth hElP linE
need to talk? you can call the AhS 

Mental health help line. Get confidential, 
anonymous service, crisis intervention, 
information about mental health 
programs and services, referrals to other 
agencies, and help if you need it. call 
1.877.303.2642. 
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

don williams finds that the best medicine 
for his Parkinson’s disease is making 
music with the calgary-based Prairie 

Mountain Fiddlers.
“it provides good fellowship, it’s good for the 

nerves, and it’s good for 
the positive nature of the 
whole thing,” williams 
says. 

“Music activates a part 
of the brain that puts out 
dopamine so, if you listen 
to music or play music, it’s 
good for you if you have 
Parkinson’s.”

So far, the 78-year-old 
williams has avoided having to take medication 
for the tremor in his left hand, which in 2009 was 
diagnosed as a Parkinsonian tremor.

But not all diagnoses involving tremor are 
clearcut, something that’s led an Alberta health 
Services neurology resident to complete a 
research study showing a smart watch can 
differentiate between types of tremor.

“in some cases, we have to wait and see how 
the tremor progresses before we can make a 
definitive diagnosis,” says dr. daryl wile, who 
carried out the study. 

“having a simple, non-invasive test that 
doctors could use in the clinic could lead to 
earlier diagnoses and, in the case of Parkinson’s, 
could one day get patients started on protective 
therapies before the illness progresses.”

Parkinson’s disease 

is a neurodegenerative disorder that most 
often occurs after the age of 50. it can cause 
tremors, slowness in movement and difficulty 
with walking. Medications commonly alleviate 
symptoms by increasing dopamine levels. in its 

later stages, Parkinson’s 
can also cause problems 
with speech, mood, 
behaviour and thought.

Another type of tremor 
doctors commonly see, 
called essential Tremor, 
is a benign tremor that 
commonly runs in families. 
it most often affects the 
hands and can make 

simple tasks such as eating difficult. Symptoms 
can often be controlled with medication.   

wile says the smart watch technology could 
also one day be used by patients in their homes 
to wirelessly transmit data on the frequency and 
severity of their tremors, providing physicians 
with valuable information on how they’re 
responding to medication. 

williams, for his part, intends to carry on with 
his music and avoid medication for as long as he 
can. he plays bass fiddle, violin, ukulele, five-
string banjo and autoharp.

“A lot of people with Parkinson’s start to 
shuffle and lose their balance, but i haven’t had 
any trouble with my balance at all,” he says. 

he visits his neurologist every six months to 
have his condition reassessed and to find out 
whether he can remain medication-free. n

Story by Greg Harris | Photo by Paul Rotzinger

AHS neurology resident Dr. Daryl Wile puts a smart watch on Calgarian Don Williams, who has 
Parkinson’s disease. Researchers are trying to determine if the smart watch can differentiate 
between tremors caused by Parkinson’s disease, and tremors caused by other conditions.

A-wriSTed develoPMenT
Timing is everything! An Alberta Health Services study looks at 
whether smart watch technology, which can differentiate between 
types of tremors, could be used to help determine their cause

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

Follow us on Twitter for  
updates from our SCNs
@AHS_Innovates
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

They came bearing gold, silver and bronze. 
eighteen canadian olympic and 

Paralympic athletes from the 2014 Sochi 
Games visited Alberta children’s hospital on 
June 5 as part of a three-day, cross-canada 
olympic heroes Tour. 

The tour – which included stops at ronald 
Mcdonald houses, schools, and hospitals in 
ottawa, edmonton, Banff, red deer and calgary 
– gave patients and visitors at Alberta children’s 
hospital the opportunity to interact and enjoy an 
afternoon with their olympic heroes, while sharing 
some of their own heroic experiences.

“Anyone would love to meet an olympic 
athlete,” says Sandy 
Baggott, discipline 
lead, child life. “when 
you’re a patient – to 
have the distraction and 
opportunity to meet these 
athletes – helps them 
forget about their day-to-
day regime at the hospital 
and have some fun.”

Patients and athletes 
alike participated in an 
afternoon of olympic-
style games, a photo 
booth, and an olympic 
tattoo parlour, while 
sharing stories and 
personal experiences.

“we took a picture, got a tattoo, and now we’re 
going to play ring toss,” say hailie Arcand, seven, 
and her sister, Ava, eight. 

The athletes say they had a great time.
“it’s great to see the twinkle in the eyes of 

the patients we visit with, and see how they’re 
inspired by our medals,” says figure skater and 
silver medallist Kevin reynolds.

“it’s inspiring for us, as well as for them. it 
makes us feel that what we are doing is worth it.”

Gold medallist ina Forrest agrees. 
“it’s nice to visit the hospital where the kids 

don’t have the chance to go out and see the 
events,” says the Paralympic curler. “This gives us 
an opportunity to share our olympic experience, 
while hearing about their experiences.” n

Story and photos by Janet Mezzarobba |

STArS oF Sochi
inSPired By 
yoUnG PATienTS

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

viSiT US online
hEAlth AdviSoriES

Get the latest health advisories for your area 
on the Alberta health Services website. Find 
out about blue-green algae alerts, water-
contamination warnings, disease outbreaks, 
and any other public health advisories that 
may affect your community. Go to www.
albertahealthservices.ca/1926.asp. 

PoiSon And druG 
informAtion SErvicE

This telephone service is free, confidential, 
and available 24/7 to provide expert advice 
on your concerns about poisons, chemicals, 
medications and herbal remedies. information 
specialists will provide you with the most 
up-to-date information to ensure your safety. 
They can also recommend treatment such 
as basic first aid, home-based monitoring, 
or a referral for immediate medical attention. 
Please visit www.albertahealth
services.ca/5423. asp. 

 
SAfE 
mEdicAtion 
cArE

you know best 
what medications 
you take and how you 
take them. if you take medications, you 
play a role in your health care. Keep an 
up-to-date list of everything you take and 
carry it with you. visit myhealth.alberta.
ca and search “Know your medications” 
for medicine tracking tools and resources to 
help you.  

 
follow your zone at AhS_yycZone:
• For health information related to flooding in 
Alberta, visit: www.albertahealthservices.
ca/flood #abflood #abhealth.
• it’s #strokemonth. Find out how to keep 
healthy and prevent strokes by eating 
more vegetables and fruits: http://bit.
ly/1ngNbei.

TwiTTer

Paralympic wheelchair curling gold medallists 
Mark Ideson, above left, and Dennis Thiessen flank 
patient Sydney Horrocks, 11. At right, ice hockey 
gold medallist Rebecca Johnson shows her medal 
to patient Ali Janbo.

Figure skating silver medallist Kevin Reynolds, left, and Paralympic ice 
sledge hockey bronze medallist Karl Ludwig, right, flank patient 
Eli Whipf with mom Mary Whipf.
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

q

Mothers and fathers are the yin and yang 
of parenting. Similar and different at the 
same time and, when combined, they 

can be a well-rounded whole.
when both parents provide safe, nurturing 

care, their different styles and influences are 
good for their children.

in their book Partnership Parenting, Kyle 
Pruett and Marsha Kline Pruett say parenting 
differences are strengths, not deficiencies.

“Mothers do not father, and fathers do not 
mother.” Generally.

Some men parent like women and some 
women parent like men, says dr. robbin Gibb, a 
neuroscientist at the University of lethbridge.

“Some people think that you’re saying 
something is wrong when you say there are 
differences between how moms and dads 
parent. But you have to realize the genders have 
different brains and i say, ‘vive la difference.’ ”

leslie Barker, health promotion facilitator 
with Alberta health Services’ early childhood 
Team, says the differences between moms and 
dads are typical but far from absolute and are 
interesting to observe.

Some examples are:

Language and communication

  MoMS: tend to be more attuned to 
anticipating children’s needs.

  DADS: children tend to work more at 
explaining their needs to their father.

Response to distress

  MoMS: mostly pick up and soothe.
  DADS: most often pick up and distract. 

Problem-solving
  MoMS: tend to actively help their child find 

solutions.
  DADS: tend to watch the child and give 

verbal encouragement and assurance.
in general, Gibb says moms are like lifeguards: 

they strive to keep their children safe and 
comfortable.

dads tend to have a cheerleader style: they 
assure children they can do something and 
encourage them to stretch their limits.

whatever moms’ and dads’ parenting styles, 
a balance between the two is what is important. 
Barker says balance can come more easily when 
parents realize there’s more than one right way 
to change a diaper, comfort a baby and play in 
the backyard.

communicating with each other is key to 
understanding the other’s approach. Put your 
children’s well-being first when differences arise 
and let your partner know that he or she has 
your support.

“different parenting styles have strengths and 
value, as long as they are supporting children’s 
needs at each stage of development,” Barker 
says. n

Story by Terry Bullick | Visit applemag.ca

momS 
& dAdS:
SAmE lovE,
diffErEnt 
APProAch 

Holding 
babies

MoMS: tend to 
protectively hold 
their baby facing 
into their chest so 
their faces and 
bodies are close.

DADS: more 
often have baby’s 
back to their chest 
facing outward as 
they take on the 
world together.

Play

MoMS: usually combine 
play with the daily care 
and attention they give 
their child. They often lean 
towards quieter activities 
such as reading, crafts, 
games and puzzles.

DADS: like more risk-
taking and “rough and 
tumble” physical play.

q

q
q

q
q

q

q

q

q
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Foundations across the province 
support audiology in many ways.

As one example, the claresholm and 
district health Foundation purchased 
an otoscope for the claresholm General 
hospital, a device physicians use to 
look inside the ear. 

Purchased in 2012 at a cost of 

approximately $2,000, this diagnostic 
tool is used in the field of tympanometry 
(tests acoustic reflex measurements 
and audiometry), is non-invasive, 
painless and easy to use on patients of 
all ages.

Art Scott, chair of the claresholm and 
district health Foundation, is pleased to 

support health care in his community.
“hearing is an important part of life 

and we are happy to provide donations 
for important equipment to give quality 
of life to our patients,” says Scott. 

For more information, visit www.
claresholmanddistricthealth 
foundation.com.

when calgarian cliff Goebel received a 
cochlear implant in his left ear, it wasn’t 
a whole new world that opened up, 

but his old world.
“now, not only can i hear again, but it feels like 

i got my family back,” says Goebel, a 69-year-old 
grandfather of five.

“And that wouldn’t have happened without my 
audiology team.”

it’s a team that forms a key component of 
Alberta health Services (AhS) health care 
professionals.

There are approximately 50 audiologists with 
AhS. Audiologists identify, diagnose, and treat 
disorders involving hearing, tinnitus, or balance. 

As in Goebel’s case, they may recommend 
a cochlear implant – an electronic device that 
stimulates the auditory nerve and, when coupled 
with an external processor, helps provide a sense 
of sound.

The importance of his team in restoring his 
hearing wasn’t lost on Goebel. 

To thank them, Goebel joined Sandee dean, 
another cochlear implant recipient, at a small 
gathering that included members of the calgary 
audiology group.

dean, a 61-year-old grandmother of 11, shares 
Goebel’s sentiments.

“i can’t say enough positive things about the 
care i’ve received from the audiology staff,” she 
says. “i was closing off because i couldn’t hear, 
so i wasn’t wanting to have conversations or go 
out anywhere. They helped open up my world.”

Jillian ingratta, audiologist and AhS Manager 
community Audiology, calgary Zone, says 
tributes such as dean’s are deeply touching. 

“it’s very moving to hear such heartfelt thanks 
for the work we do,” says ingratta.

Audiologist charlene watson is also moved by 
their words.

“i recognized what an impact we have on our 
patient’s lives,” watson says.

“it’s rewarding when you’re able to help 
someone improve their ability to communicate 
and allow them to participate more fully in their 

lives. each day brings a new challenge as you 
may be working with newborns, infants and right 
up through seniors.”

As for senior cliff Goebel?
Prior to receiving the cochlear implant in his 

left ear in May 2013, Goebel says, “i felt very 

disconnected.
“i’ve got back almost 97 per cent hearing in my 

left ear,” Goebel now says of his hearing. “And i 
have a traditional hearing aid in my right ear.”

For more information visit www.acslpa.ab.ca 
or www.albertahealthservices.ca/give. n

Story by Kerri Robins |
Main photo by Curtis Hodge |

AUdioloGiSTS cheer SoUndS oF SUcceSS

iT’S rewArdinG when 
yoU’re ABle To helP 
SoMeone iMProve Their 
ABiliTy To coMMUnicATe 
And Allow TheM To 
PArTiciPATe More FUlly 
in Their liveS

“
– Audiologist Charlene Watson

Audiologists Charlene Watson, left, and Jillian Ingratta 
demonstrate the placement of an earphone used for 
hearing tests at the Richmond Road Diagnostic and 
Treatment Centre.GOEBELDEAN

heAr!
heAr!



here’S
how To 

reAch US

ZonE nEwS Editor, 
cAlGAry ZonE: Janet Mezzarobba

EmAil: janet.mezzarobba@albertahealthservices.ca
mAil: 10301 Southport lane S.w.

calgary, Alberta, T2w 1S7
lAyout And dESiGn: Kit Poole
kit.poole@albertahealthservices.ca

imAGinG: Michael Brown

Zone News – calgary Zone is published 
monthly by Alberta health Services to 
inform Albertans of the programs and 

services available to them, and of the work 
being done to improve the health care 

system in their communities.

To see calgary’s Zone News online, visit
www.albertahealthservices.ca/5826.asp
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

locAl lEAdErShiP

cAlGAry
zone

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGAry ZonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 14

South ZonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 14

Edmonton ZonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 30

north ZonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

AlBerTA:
Zone By Zone

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

cAMPUS AMonG
BeST oF The BeST

The South health campus has been honoured by the U.S.-
based institute for Patient- and Family-centered care for 
working and collaborating with patients and their families 

as partners in care.
The campus is one of 12 hospitals from across north America 

– and the only canadian site – selected as an exemplar health 
facility by the institute for its new campaign, Better Together: 
Partnering with Families.

“Family presence is an important component of our patient- 
and family-centred approach at the South health campus, so 
we are very appreciative of this recognition by the institute for 
Patient- and Family-centered care,” says lori Anderson, Senior 
operating officer, South health campus.

A patient and family council has been involved with South 
health campus since the early planning stages of the design and 
construction of the facility. The council has worked with site staff 
and leadership to shape the operation and culture of the facility.

The South health campus, and the other 11 exemplar 
hospitals, “understand how important it is to partner with 
patients’ families instead of treating them as outsiders who are 
interfering in their loved one’s care,” says Beverley Johnson, 
President and ceo of the institute. 

“hospitals that have changed their policies are proving that 
giving patients the access they want to their loved ones actually 
helps them get better.”

vickie Kaminski, President and ceo of Alberta health Services, 
says the South health campus is leading the way to better care 
for Albertans.

“Patient- and family-centred care is a concept of care that 
should be at the centre of all we do at AhS,” Kaminski says.  n

Calgary zone
executive leadership team:
   Dr. Francois Belanger
   Brenda Huband

TeAM SPiriT!

Alberta health Services (AhS) employees 
from calgary Zone, right, cheered throngs of 
runners at the 50th annual calgary Marathon 

held on June 1. Twenty-one AhS employees 
volunteered at one of the marathon’s 15 aid stations, 
handing out water and Gatorade to the more than 
15,000 participants. “This is the ninth year in a 
row AhS has hosted an aid station,” says Joyce 
Buzath, aid station team lead. The calgary Marathon 
supports 91 charities and raised a record-breaking 
$1.15 million this year. n
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Emergency is here for you if you need it. Use it wisely.

We’ll help you find the care that’s right for you

Call: Health Link Alberta at 1.866.408.5465
Visit: albertahealthservices.ca/options

For non-urgent health-management concerns, 
the emergency department is not the best place to goI am new

to Alberta


