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david Hewgill trains with a resistance 
band as endocrinologist dr. Ron Sigal 
looks on. Hewgill, 72, is part of a 
study led by Sigal that is looking into 
whether people with Type 2 diabetes 
can increase their strength and 
improve blood sugar control and heart 
disease risk factors by using simple, 
resistance-band training. It’s working 
for Hewgill – in six months, he’s lost 
six inches from his waist 
and 40 lb. PAGE 4

I’M veRy 
SuppoRTIve of THe 

pRogRAM – IT’S 
CeRTAInly Helped 

Me. IT’S quITe 
MoTIvATIng To be 

doIng THIS In A 
gRoup wITH oTHeR 
people. I’ve neveR 

been fITTeR.

did you know 1.5-in. is the maximum height 
of heels you can wear to prevent heel-related 
injuries? we give you some facts and figures 
about women – and what you 
need to know to stay healthy.

A team of experts from Alberta Health Services and the 
university of Calgary’s Cumming School of Medicine 
recently headed to Africa to teach Tanzanian university 
students strategies for positive change to 
their nation’s health care system. PAGE 6

A womAn’s world:
fActs & fiGurEs

PAGE 3

hEAlth cArE toolkit 
trAvEls to tAnzAniA

– David Hewgill
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

l o C a l     l e a d e r s 

Healthy living means making positive 
choices that enhance your physical, 
mental and spiritual health. you make 

these choices when you eat healthy foods, 
keep your body at a healthy weight, stay 
physically active, and choose not to smoke. 

with spring right around the corner, it’s 
a great time to adopt healthy new habits. 
A simple one that can be easily included 
in your daily routine is walking. More than 
half the body’s muscles are designed for 
walking. It is a safe, low-impact exercise that 
benefits almost everyone, including people 
who may be overweight or have a chronic 
condition such as high blood pressure. Just 
30 minutes of brisk walking most days of 
the week will make you feel better, give you 
energy, and help you sleep more soundly.

for individuals living with chronic 
conditions such as heart disease, obesity, 
or diabetes, Alberta Health Services’ Alberta 
Healthy living program can provide many 
benefits. The program’s group exercise 
classes are supervised and are offered at 
nine locations throughout the Calgary Zone.  
The program’s self-management workshops, 
entitled better Choices, better Health, help 
participants set goals and plans to better 
manage their health. They are open to 
everyone. education classes on a variety of 
health topics are also available in multiple 
languages, including Cantonese and Hindi. 
led by dietitians, nurses, physiotherapists, 
and social workers, topics include nutrition, 
sleep, stress, and pain management.

After attending the Alberta Healthy living 
program, participants said they made less 
visits to the emergency department and 
noticed significant improvements to their 
overall health.

for more information on the Alberta 
Healthy living program, go to www.alberta
healthservices.ca/cdmcalgaryzone.asp. 
or call 403.955.2584. or visit www.youtube.
com/user/AHSChannel for some great 
videos on a variety of topics, including obesity, 
children’s health, and heart disease. n

DR. fRancois belangeR bRenDa HUbanD

tAkE chArGE
of hEAlthy livinG

calgary zone executive leadership team

oveRCoMIng SeveRe dISTReSS

Meredith Hodges knew breast cancer 
would take a toll on her body.

but she never suspected it would 
also take a toll on her marriage.

“The closeness my husband and I shared 
for so long was not there anymore and I didn’t 
know how to approach him,” recalls the High 
River resident, who admits she felt distress over 
the growing distance between herself and her 
spouse following her diagnosis.

Screening for distress – a provincewide 
Alberta Health Services program – identified 
Hodges as needing additional supports.

“The program allowed me to open up about 
the distress I was feeling,” says Hodges. “The 
nurse I spoke with knew how to help and 
recommended a program that was right for me. 
It helped me understand my own situation and 
brought me closer to my husband, and he to 
me. we were ready to face the world again as 
just the two of us – in a much closer way.”

Hodges is just one of hundreds of Alberta 
cancer patients who’ve received help from the 
program for their severe anxiety and mental 
suffering. The service, which was developed at 
the Tom baker Cancer Centre in Calgary and  
funded by the Alberta Cancer foundation, was 
implemented in the province’s 17 cancer centres 
two years ago.

More than 1,000 patients were assessed as 
part of a recent evaluation of the program.

Results showed Screening for distress 

reduced the number of cancer patients who 
worried about their appearance by 72 per cent, 
and reduced the number of cancer patients who 
reported feeling a burden to others by 60 per 
cent. More than half of all patients reported less 
frustration and anger after participating in the 
program.

“while the physical symptoms of cancer are 
routinely addressed with medical treatment, the 
psychosocial and practical impact of the disease 
can go unattended,” says linda watson, lead 
of person-Centred Care Integration for Alberta 
Health Services. “Screening for distress allows 
the patient to identify issues, so meaningful 
support can be provided.” 

distress is classified as an unpleasant 
emotional experience ranging from vulnerability 
and sadness, to disabling problems, such as 
anxiety and depression. It can also include 
eating difficulties, fatigue, financial worries or 
family concerns. 

unaddressed and untreated, distress can 
interfere with a patient’s ability to cope effectively 
with cancer, its physical and psychosocial 
symptoms, and its treatment.

patients are asked to complete a brief 
Screening for distress questionnaire at various 
points throughout their cancer treatment. 
Responses are gathered and staff work with 
individuals who are experiencing severe distress 
to develop an action plan to mitigate or eliminate 
the causes of distress. n

Story by Kristin Bernhard | Photo by Paul Rotzinger

Breast cancer patient Meredith Hodges, centre, looks over her Screening for Distress 
questionnaire with program founder Dr. Barry Bultz and Linda Watson, lead of Person-Centred 
Care Integration for Alberta Health Services.

Pioneering Alberta Health Services program helps cancer patients

Emergency is here for you if you need it. Use it wisely.

We’ll help you get the care that’s right for you

Health Link Alberta: 1.866.408.5465 
Find health information: MyHealthAlberta.ca 

albertahealthservices.ca/options

For non-urgent health-management concerns, 
the emergency department is not the best place to goI am trying

to stay healthy



Sometimes the most effective tools 
aren’t the ones you hold in your 
hands, but the ones you deploy 

with your mind. 
Tanzanian university students recently 

gained a “toolkit” of new strategies for 
identifying gaps and bringing positive 
change to their nation’s public health care – 
thanks to the classroom visit of experts from 
Alberta Health Services (AHS) and the university 
of Calgary’s Cumming School of Medicine.

This collaboration, in 
support of the new masters of 
public health (MpH) program 
at the Catholic university of 
Health and Allied Sciences 
(CuHAS) in Mwanza, 
brought new perspectives 
to 15 students drawn from 
public health administrators, 

physicians and nurses.
“I think they were just charged at having a 

means to approach their problems,” says Steve 
peirce, director, process Improvement South 
for AHS in Calgary, who journeyed to Africa last 
october. 

“They were excited about the Alberta Health 
Services Improvement way (AIw) because it 
gives them some tools to take all the stuff they’re 
learning … and figure out ways to operationalize 
and apply their new knowledge.”

The AIw model – an organization-wide 
approach for solving problems, making 
improvements and managing change – was 
created by AHS as a way to provide a consistent 
and effective framework as well as a shared 
language for change and improvement efforts 
across the province.

Joining peirce in the classroom on the CuHAS 
initiative were: dr. Silvina Mema, an AHS resident 
in public health and preventive medicine; and 
Kenna Kelly-Turner, program co-ordinator for the 
public health and preventive medicine resident 
training program at the u of C.

“our African students were very enthusiastic 
about learning the content. They were 

motivated,” says Mema. “Most of them are 
funded by their local public health unit. The 
expectation is that they will learn something and 
come back to take the lead in making life better 
and healthier for their communities.”

“I see AIw as being a big part of our master’s 
program,” says Sospatro ngallaba, dean of the 
School of public Health at CuHAS. “It’s very 
much an enabling strategy to help us deploy the 
principles of public health.”

A rapidly growing city of about a million people, 
Mwanza – Tanzania’s second-largest centre 
after dar es Salaam – lies on the southern shore 
of lake victoria, a few hours’ drive from the 
Serengeti national park wildlife sanctuary to the 
east.

“what was most remarkable to me was how 
similar the class was there to an AIw class within 
AHS,” says peirce. “you go to a different country, 
and the culture’s different, the people are 
different, the education system is different and 
the hospital looks and feels much different. 

“but once the MpH students got in the 

classroom, motivated to do a better job for their 
communities, the discussions were remarkably 
similar to the ones we have with our health care 
people here in Alberta.”

Some of the opportunities the participants 
identified to improve public health in their own 
communities include: changes to contribute to 
reduction in infant mortality; improved adherence 
to clubfoot treatment protocols; improved use of 
cattle dips to reduce tick-borne diseases; and 
increased HIv testing for children.

Adds Mema: “we’re looking forward to 
strengthening our collaboration with CuHAS. 
our work really aligns with the national strategy 
in Tanzania of implementing quality improvement 
in health care.”

Jennifer Hatfield, Associate dean of global 
Health and International partnerships for the 
u of C, says: “our partnership with AHS is at the 
core of our ability to deliver on our educational 
mandate.

“our partners in Tanzania see this opportunity 
as one that will enjoy a very long life.” n

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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Story by Gregory Kennedy |
Photos courtesy Steve Peirce |

Alberta delegation shares
problem-solving strategies
with public health students

TAnZAnIA
HAnded
HeAlTHy
‘ToolKIT’

The Alberta Health Services Improvement way (AIw) is the standard approach to 
process improvement within AHS.

It was developed in 2009, in part to help bring the five AHS zones in Alberta together 
by speaking one common language and having one common set of tools for how AHS goes 
about with process improvement.

AHS employs 28 members on its process-improvement team provincially, plus another 100 
colleagues who work in clinical quality improvement groups at the zone level.

“one-hundred-thirty people can’t move this big AHS ship of 120,000-plus,” says peirce, 
“so our big mandate is to spread the skills, the knowledge and the understanding through 
AIw, and ultimately our people can do their own improvements in a structured sort of way.”

To date, more than 9,000 AHS employees, physicians and partners have taken the 
introductory AIw training course. n

Two masters students work on a 
process-improvement challenge on the 
whiteboard at the Catholic University of 
Health and Allied Sciences in Mwanza, 
Tanzania, as part of a partnership 
with Alberta Health Services and the 
University of Calgary.

PeIrCe

THe wAy To poSITIve CHAnge



SeRvICeS In  
youR CoMMunITy
Public hEAlth
for businEssEs

public health inspectors review and 
approve plans for people planning to 
build or renovate restaurants or other 
food establishments, swimming pools, 
social care facilities such as daycares and 
nursing homes, or facilities such as tattoo 
studios and spas. Inspectors also review 
plans for events such as fairs, exhibitions 
or carnivals to ensure sufficient services 
will be provided. Call your local community 
health centre for inspector availability.

rEcrEAtion thErAPy
leisure and recreation are important to 

overall health and well-being. Recreation 
therapists are available for people 
with physical, social, emotional and 
mental challenges. for a program near 
you, call your local community health 
centre or Health link Alberta toll-free at 
1.866.408.5465 (lInK). 

cAlGAry hEAdAchE 
AssEssmEnt And 
mAnAGEmEnt ProGrAm

located at the South Health Campus, 
the Calgary Headache Assessment and 
Management program (CHAMp) helps 
patients to medically manage headaches 
and symptoms. It also offers workshops, 
lectures, and an education session to 
teach skills in headache self-management. 
Service hours are Monday to friday from 
8 a.m. to 4 p.m. A physician’s referral is 
required. for more information, please call 
403.956.3414.

community EducAtion 
sErvicE

The Community education Service 
at Alberta Children’s Hospital provides 
parents, caregivers and other community 
members with access to free education 
sessions and resource materials to 
address child, youth, and family health and 
mental health needs. See what’s available 
at http://fcrc.albertahealthservices.ca.
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

david Hewgill donated his body to science 
last spring – and is he ever glad he did.

The 72-year-old began training with 
resistance bands as part of a pilot study and has 
lost 40 lb. and six inches from his waist, going 
from a size 42 to 36. 

“I’m very supportive of the program – it’s 
certainly helped me,” Hewgill says. “It’s quite 
motivating to be doing this in a group with other 
people. I’ve never been fitter.” 

Calgary researchers are looking for others like 
Hewgill who have Type 2 diabetes and a desire 
to get into better shape to participate in a study 
that’s looking at whether an exercise program 
using resistance bands for strength training 
improves blood sugar control and heart disease 
risk factors. 

The researchers have received a grant from 
the lawson foundation to expand their study to 
include 80 participants with Type 2 diabetes who 
are willing to commit to a six-month program. 

“we know that resistance training builds 
strength and makes the insulin produced by your 
body work better,” says dr. Ron Sigal, an Alberta 
Health Services endocrinologist and principal 
investigator in the study. 

“If we can show in a large-scale study that it 
works just as well by using resistance bands, 
then people with Type 2 diabetes could get 
the benefits of a gym membership at a fraction 
of the cost,” adds Sigal, also a professor in 
the university of Calgary’s Cumming School 
of Medicine, and a member of the libin 
Cardiovascular Institute of Alberta and the 
o’brien Institute for public Health. 

Although other studies have looked at the 

effects of resistance training using weight 
machines in gyms, this is the first large-scale 
study to see whether resistance bands, which are 
inexpensive and portable, might be an effective 
alternative. 

To be eligible for the study, people must be 
35 years of age or older and not currently taking 
insulin for Type 2 diabetes. They must also be 
able to walk for 10 minutes without difficulty. 

In Type 2 diabetes, the body doesn’t effectively 
use the insulin produced by the pancreas, 
leading to a buildup of sugar in the blood. 
Risk factors for developing Type 2 diabetes 
are a family history of the illness, obesity and a 
sedentary lifestyle. 

In Alberta, it’s estimated at least 206,000 
people have diabetes, of which 90 to 95 per cent 
are Type 2. That’s about one in every 20 people. 

each participant in the study will receive an 
exercise program.

participants will be randomly placed in 
one of two groups: aerobic training only, or 
aerobic training plus resistance-band training. 
Most exercise will be performed in or around 
participants’ homes but there will be some 
group-based sessions led by an exercise 
specialist. 

participants will be asked to maintain an 
exercise log, as well as wear an accelerometer, 
a pager-like device that measures their daily 
physical activity. 

They’ll receive instruction from fitness trainers in 
the use of the resistance bands and have access 
to a nutritionist for counselling about diet. 

for more information, call 403.955.8117, or 
email exercise@ucalgary.ca. n

Story by Greg Harris | Photo by Paul Rotzinger

researchers in Calgary are studying the effects of exercise on individuals with Type 2 diabetes, 
with a focus on blood sugar control and heart disease risk factors. Dr. ron Sigal (standing, 
second from right) is an AHS endocrinologist and principal investigator in the study.

Low-cost exercise may help people with Type 2 diabetes
ReSISTAnCe IS fRugAl

Congratulations eReferral & Path to Care 
2015 recipient of the Canada Health Infoway  
and Accreditation Canada Award for LEADing  
Practice Initiative. 

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
Learn more at www.albertahealthservices.ca/scn
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Story by Greg Harris | Photo by Paul Rotzinger

leARnIng
How youTH
wITH AuTISM
leARn

I’M So glAd SoMeone IS 
looKIng AT THIS. THe only 
wAy SySTeMS And SuppoRTS 
wIll START To CHAnge IS 
THRougH STudIeS lIKe THeSe

“
– Linda MacInnis, whose 21-year-old 

twin sons have autism

Identical twins Jeremy, left, and ryan MacInnis, 21, with their mother Linda MacInnis and 
Dr. Signe Bray at Alberta Children’s Hospital, where the brothers are participating in a study using 
MrI and eeG imaging to better understand how adolescents and young adults with autism learn.

As a parent of twin boys with autism, linda 
MacInnis knows full well the challenges 
of trying to navigate the system and find 

meaningful programming for her sons.
“It seems like the kids with autism are 

continually falling through the cracks, especially 
the older they get,” she says. So when she heard 
about a new research study at Alberta Children’s 
Hospital in Calgary that’s looking at how teens 
and young adults with autism learn, she was 
quick to sign up the boys.  

A better understanding of brain function in 
people with autism could eventually help create 
more effective training and vocational programs 
for them, thus improving independence, 
employment opportunities and quality of life. 

“I’m so glad someone is looking at this,” 
says MacInnis. “The only way the systems and 
supports will start to change is through studies 
like these.”

Researchers are using magnetic resonance 
imaging (MRI) and electroencephalography 
(eeg) to compare brain activity of 62 teens and 
young adults with autism and 62 without. The 
brain scans are taken while they’re engaged in 
computer tasks and while viewing pleasurable or 
unpleasurable images.  

“In people with autism spectrum disorders, 
there may be some abnormalities in brain circuitry 
that contribute to differences in learning,” says 
dr. Signe bray, phd, principal investigator in the 

study and a member of the Alberta Children’s 
Hospital Research Institute. “one of the theories 
is that the brain’s reward system – which 
is critical for facilitating learning – operates 
differently in people with autism.”

About one child in 68 is diagnosed with an 
autism spectrum disorder. It is more common 
in boys than girls and there is no known cure. 
people with autism generally have difficulties 
with communication and social interaction. 
They can exhibit repetitive behaviours or show a 
preoccupation with specific subjects. 

It remains unclear what the exact causes of 
autism are, but scientists suspect there could 
be a number of risk factors, including genes, 
environmental effects, or early injury to the brain.

MacInnis’ sons Ryan and Jeremy, now 21, both 
struggled through the school system. They are 
currently working with the Ability Hub in Calgary, 
an organization dedicated to helping individuals 
and families with autism spectrum disorders.  

“To me, they’re like normal teenage boys – they 
spend a lot of time playing video games and 
don’t much like doing their chores,” she says.

Researchers are looking for teens and young 
adults between the ages of 14 to 20. If eligible, 
they will undergo testing on three separate visits 
to Alberta Children’s Hospital, including an MRI 
and eeg. for information, call 403.955.7440 
or visit www.asdbrain
research.ca. n

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

vISIT uS onlIne
ExPlorE cArEErs in hEAlth cArE 

Are you thinking of a career in health care? 
do you wonder what it’s like to work at AHS? 
visit our Careers website to read profiles of 
our staff, watch videos exploring various jobs 
and find out about the benefits and rewards 
of working for our provincial health care 
system. Then you can search and apply for 
jobs online. visit www.albertahealthservices.
ca/careers.

PAtiEnt fEEdbAck form
Alberta Health Services values your input, 

which will help us improve the quality of 
Alberta’s health care system. we want to 
hear what you have to say so we can better 
understand what we’re doing right and 
what we can do better. To share feedback 
on the care you or a family member has 
received, talk to your local health care 
provider, contact the patient Relations 
department, or complete our online feedback 
form. visit our patient Complaints and 
feedback page for more information at www. 
albertahealthservices.ca/patientfeedback. 
asp.

A musical maintenance man, and eMS staff 
volunteering their time for a heartfelt reunion 
– read more about them in our passion for 
Health blog. Join the conversation at www.
albertahealthservices.ca/Blogs/PFH. 

.

 
follow your zone at Ahs_yyczone:
• The flu vaccine is still effective at preventing 
two strains of influenza circulating in Alberta: 
Influenza A H1n1 and 
Influenza b. 
#fluchamp.
• did you 
know you 
can look up 
inspection 
reports for 
restaurants 

in the #yyc 
zone? http://bit.
ly/1b8tPBD.
• be happy. be well. 
be informed. Check out the new winter 
edition of Apple Magazine online: www.
albertahealthservices.ca/apple.
• Alberta cancer rates continue to trend 
downward: www.albertahealthservices.
ca/10917.asp.

TwITTeR
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

Story by Terry Bullick and Amy Sawchenko |

Moms are getting older
The average age of a first-time 

mom in Alberta (28.5) is five years 
older than a first-time mom in the 
mid-1960s (23.6).

150 minutes
The amount of exercise a week 

women need to do to maintain their 
cardiovascular, muscle and bone 
health. Activity also boosts mental 
health and social interaction.

Working longer
fewer women are retiring from 

the workforce at the age of 65. If 
you are a woman 
65 and older, then 
you are twice as 
likely to have a 

paid job 
as women 
a decade 
ago.

Learning self-esteem
How girls see themselves 

and how others treat them 
can help shape their self-
esteem.

one way young girls 
develop positive self-esteem 
is when the people around 
them are positive, healthy and 
non-biased role models. plus, 
when girls are recognized for 
making their own decisions, it 
sends a positive message.

listening, remaining 
open and non-judgmental, 
providing opportunities 
for problem-solving and 
praising good decisions 
helps create connections 
and send positive messages 
to girls. when girls are 
constantly criticized or hear 
those around them wishing 
they were thinner, better 
or smarter, they’re getting 
negative messages and 
examples.

To learn more, see tips 
for parents of teens at 
MyHealth.Alberta.ca.

High self-esteem
girls with high self-esteem 

are more likely to have a 
positive outlook, confidence 
and pride.

Low self-esteem
girls with low self-esteem 

are more likely to have 
a negative outlook and 
experience anxiety, toxic 
stress, depression and 
addiction. girls are more 
likely to engage in harmful 
behaviours such as self-
harm, bullying, smoking or 
drinking. They have a higher 
risk of developing an eating 
disorder and depression.

Obesity
It influences men and women 

differently.
women under 60 have a much 

lower rate of obesity than men: 31 
per cent compared to 52 per cent.

A decade ago, women with a 
low personal income were more 
likely to be obese than high-
income earners. The opposite is 
true for men: those aged 35 to 54 
with lower personal income levels 
are less likely to be obese than 
men with high incomes.

Divorce and separation
Alberta and b.C. have the highest 

divorce rates in Canada. divorce 
and separation can affect women 
and their children in a number of 
ways.

• Moms living without partners 
are four times more likely to have 
trouble putting food on the table 
than women living with partners.

• when a divorce or separation 
has ongoing conflict, it can cause 
toxic stress, affecting the health 
of the parents and children. when 
children are not supported by an 
adult when exposed to toxic stress, 
their brain architecture can be 
weaker.

• women tend to see their 
incomes fall by 20 per cent in the 
three to five years after a breakup. 
Men’s income also drops, but not 
as much.

• Moms become the main parent 
70 per cent of the time after a 
separation or divorce.

Education
In Canada and around the world, 

education makes a huge difference 
to women.

learning makes women more 
employable: in Canada, 74.7 per 
cent of women with university 
degrees have jobs, compared to 56 
per cent of women with high school 
diplomas. In 2008, 62 per cent of 
Canadian university graduates were 
women.

Healthy pregnancy
both women and their babies 

benefit from a healthy pregnancy.
before, during and after pregnancy, 

moms can help their babies (and 
themselves) stay healthy by:

• eating well.
• Staying active.
• Avoiding drugs, alcohol and 

tobacco.
• Having regular prenatal care.
• finding ways to cope with stress.
• getting enough rest.
Alberta has many resources, 

programs and services. find 
a parent link Centre near you 
(humanservices.ca) and Healthy 
parents Healthy Children resources 
online (applemag.ca).

Everyone’s health 
is different, shaped 
by a combination 
of factors. In this 
collection of health 
statistics and notes, 
we look at how those 
influences can affect 
women’s health

&
fActs
   fiGurEs

woMen oveR THe 
Age of 65 ARe 

TwICe AS lIKely AS 
Men To be SIngle.

2x

40 mm
(1.5 InCHeS)

THe MAx HeIgHT of HeelS 
you CAn weAR To pRevenT 

Heel-RelATed InJuRIeS.
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Giving is healthy: contact your local foundation or Health Advisory Council. www.albertahealthservices.ca

Story by Kerri Robins | Photos courtesy Deb Hartung and Vulcan County Health & Wellness Foundation

when bonita boutilier needed some 
health care information for her mother, 
a long-term resident at the vulcan 

Community Health Centre, she found it right at 
her fingertips.

A digital touch-screen on the centre’s lobby 
wall provided everything boutilier needed and 
more.

“It’s great walking into the health centre 
and the screen with hospital and community 
information is right there,” says boutilier, who’s 
visiting from vancouver. “It’s easy to follow and 
navigate, and the touch-friendly screen is fast 
and helpful.” 

funded by the vulcan County Health & 
wellness foundation for $6,000, the wall 
consists of a 60-in. Tv screen with a small 
computer attached to the back that runs an 
interactive powerpoint.

And, while it provides health information – 
for example, clinics, emergency and support 
services and any health notices and/or advisories 
– it also features community bulletins such as 
public library news and a community calendar.

“The screen piques curiosity and gets people 
interested because they have to interact with 
it by touching it to find what they need,” says 
Suzie Mitchell, chronic disease management 
nurse at the health centre.

“It provides a visual access point, especially 
for people not familiar with the services. And the 
nice thing is it’s personalized with photos of staff 
beside their contact information.” 

deb Hartung, vulcan County Health & wellness 
foundation board member, is the resident 
expert on the wall and maintains it to make sure 
information is current.

“It’s easy to update and only takes minutes to 

make changes,” Hartung says.
And though the screen currently displays all 

information in english, that’s going to change.
“we have a large Mennonite and Hutterite 

community, so we are looking at featuring 
information in High german language as well,” 
says Hartung.

The vulcan Community Health Centre’s touch-
screen digital wall has been helping visitors find 
their way since spring 2013. And that’s a lot of 
visitors: last year, the health centre saw 3,745 
inpatient and emergency room visits.  

The vulcan County Health & wellness 
foundation embraces technology and Chair 
Scott Mitchell is impressed with the wall’s 
capabilities and potential.

“It’s a live digital media centre and represents 
a brick in the road toward a more high-tech 
community and health centre,” says Mitchell. 

“The health centre is a pillar in vulcan and 
the wall really contributes to our education 
and wellness. we couldn’t do it without the 
community getting behind these initiatives.” 

for more information visit www.
vchwfoundation.com. n

THe SCReen pIqueS 
CuRIouSITy ... beCAuSe 
people HAve To 
InTeRACT wITH IT by 
TouCHIng IT To fInd 
wHAT THey need

“
– Suzie Mitchell, chronic disease 
management nurse at the Vulcan 

Community Health Centre, on the centre’s 
interactive information screen

HeAlTH CenTRe’S dIgITAl wAll
KeepS people In TouCH

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Deb Hartung, Vulcan County Health & Wellness 
Foundation board member, above right, 
displays the touch screen as chronic disease 
management nurse Suzie Mitchell looks on.

Bonita Boutilier points out 
community library information on 
the digital wall to her mother, long-
term care resident Tillie Hartung.



HeRe’S
How To 

ReACH uS

zonE nEws Editor, 
cAlGAry zonE: Janet Mezzarobba

EmAil: janet.mezzarobba@albertahealthservices.ca
mAil: 10301 Southport lane S.w.

Calgary, Alberta, T2w 1S7
lAyout And dEsiGn: Kit poole
kit.poole@albertahealthservices.ca

imAGinG: Michael brown

Zone News – Calgary Zone is published 
monthly by Alberta Health Services to 
inform Albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

To see Calgary’s Zone News online, visit
www.albertahealthservices.ca/5826.asp
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

locAl lEAdErshiP

cAlGAry
zone

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGAry zonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 14

south zonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 14

Edmonton zonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cEntrAl zonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 30

north zonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

AlbeRTA:
Zone by Zone

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

AHS’ KARATe KId
HAS CHAMpIonSHIp
undeR HIS belT

Calgary zone
executive leadership team:
   Dr. Francois Belanger
   Brenda Huband

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

fsc loGo

(printer places on)

Ask the Experts. Call us. Check our website.

CAUTION

MY CHILD GOT INTO THE MEDICINE 
CABINET. WHAT SHOULD I DO?

1-800-332-1414  www.padis.ca

Thomas Chin is a registered 
nurse working in general 
surgery at the peter 

lougheed Centre in Calgary with 
an impressive distinction under 
his belt – his black belt to be 
specific.

Chin took 
second place in 
The world Karate 
Championships, the 
funakoshi gichin 
Cup, hosted by Tokyo, 
Japan.

“It means everything 
to me,” says Chin, 
23, about his success 
at the competition. “To be able 
to represent my country at the 
world Championships was 
a huge accomplishment and 
honour.”

The competition, held last 
november, saw more than 1,200 
competitors from nearly 60 
countries. 

with over 19 years of 
experience, however, Chin was 
well prepared.

“from a very young age I was 

introduced to the sport through 
karate classes, as well as martial 
arts movies,” Chin says.

“I idolized famous martial artists 
like bruce lee and Jet li.”

Chin trains a minimum of 
three times a week, 
increasing the 
intensity of his training 
regime closer to 
competition time. 

“To me, karate is 
not just a physical 
activity for the 
young, but a way of 
life,” he says. “The 
strenuous mental 

and physical training of karate 
teaches perfection of character, 
hard work, ethics, respect and 
discipline.

“These aspects of the sport 
keep me striving to achieve my 
goals both in life and in karate. 
This helps me stay focused when 
times get rough or to control my 
anxiety before a competition.”

Chin is already training 
for the next world Karate 
Championships in 2017. n

Alberta Health Services, the 
government of Alberta, the Calgary 
police Service, and more than 20 

social service agencies and non-profit 
organizations are working together, 
creating a hub of service and support for 
Calgary’s vulnerable population.

The Safe Communities opportunity and 

Resource Centre (SoRCe) is a referral 
and single point of access that connects 
people to services, programs, and 
supports that currently exist within Calgary.

Aimed at helping the city’s most 
vulnerable populations, including new 
Canadians, the homeless, and those 
who are unemployed, the centre offers 

resources for housing, mental health, 
addictions, training and employment. 

The centre is located on the City Hall 
lRT platform in downtown Calgary. It is 
open Monday to friday from 8: 30 a.m. to 
4:30 p.m.

for more information, visit www.
SCORCE.ca. n

dooRS open To CAlgARy’S vulneRAble

CHIN


