
Zone neWS CALGARY
Zone

2015 NOVEMBERYour HealtH Care in Your CommunitY

cOMfORt Of hOME
Ricky Simeon gets a checkup from community Paramedic tracy 
Stewart in the comfort of his own room. Prior to the availability of the 
community Paramedic Program, Simeon, who has a severe brain 
injury, would go to the emergency department several 
times a month. Now he’s happier – and home. PAGE 3

“
– Community Paramedic Tracy Stewart

I lOVE BEINg a PaRt Of a tEaM that IS aBlE 
tO tREat PEOPlE IN thE cOMfORt Of thEIR 
OwN hOMES, MOSt tIMES ElIMINatINg thE 
NEEd fOR a hOSPItal VISIt

Paul Rotzinger photo |

GOOD HEALTH ISN’T CONTAGIOUS. INFLUENZA IS.
Chances are, you will be exposed to influenza this season.

PROTECT YOURSELF   PROTECT OTHERS
Get your influenza immunization. Why chance it?

Alberta’s influenza immunization program is ongoing

www.ahs.ca/influenza   |   Health Link: 811

good oral health for your children begins long 
before their first tooth appears. and when that 
momentous occasion happens, we have some 
tips for their teeth that will make a
lifelong difference to their health.

Zone News needs your help. we’re looking to 
update our product and want you readers to let us 
know what we’re doing well and where we could 
improve. Please take a few moments 
to fill out our Reader Survey. PAGE 6
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

l o C a l     l e a d e r s 

DR. fRancois belangeR bRenDa HUbanD
Calgary Zone executive leadership team
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for dr. Nick Etches, the fentanyl issue is real 
and very, very dangerous.  

the 30-year-old Edmonton native and 
avid Oilers fan treats patients who are addicted 
to opioid drugs, including fentanyl.

“Opioid overdose is one of the most important 
public health issues we’re facing today,” says 
Etches. “It’s not a problem that’s restricted to a 
small population, it’s a problem that permeates 
the fabric of our society.”

Much has been said in the media lately about 
fentanyl overdoses, but as a Medical Officer of 
health in the calgary Zone and physician at one 
of Edmonton’s opioid dependency programs, 
Etches sees the effects of overdose and 
addiction first hand, from his own patients.

fentanyl is an opioid drug (chemicals used to 
treat sudden and ongoing pain), about 100 times 
more toxic than morphine, heroin, or oxycodone.

when used under strictly supervised medical 
settings, fentanyl can effectively treat pain.

But sold – and many times manufactured – 
on the street, fentanyl goes by any number of 
names and is often passed off as a different drug 
entirely. a user will not be able to see, smell, or 
taste it, but fentanyl may very well be hiding in 
the drugs they’re using.

tragically, the outcomes are often fatal. this 
year from Jan. 1 to June 30, there were 145 
deaths in alberta associated with fentanyl. 

to combat this, Etches and his team have 
been instrumental in developing alberta health 
Services first take-home naloxone program, 
working to get naloxone into the hands of opioid 
drug users.

through this program, naloxone – a lifesaving 
drug that can reverse the effects of opioid 
overdose as long as it is given right away – is 
now available free of charge at multiple locations 
throughout calgary. People who use opioid 
drugs, even just one time, are encouraged to  
have a free naloxone kit on hand.

“Educate yourself and your loved ones about 
the importance of naloxone if you’re using or 
are going to use opioid drugs such as fentanyl,” 
says Etches.

“Naloxone saves lives.”
this year, in calgary Zone alone between 

July 7 and Oct. 7, 162 naloxone kits have been 
handed out and four lives saved.

with all his hard work, Etches hopes naloxone 
will be available over the counter in local 
pharmacies by next year.

 “the reality is that people are using opioids 
for a variety of reasons,” says Etches. “My goal 
is to help them to mitigate the harmful effects of 
these drugs.”

to learn more about the naloxone program – 
and the risks of opioid drugs, like fentanyl – visit 
www.drugsfool.ca. n

Story and photo by Lisa Sutherland |

Dr. Nick Etches, Calgary Zone Medical Officer of Health, is working to stem the casualties
resulting from fentanyl overdose. It’s personal to him – he also regularly travels up the highway to 
Edmonton to work as a physician at one of Edmonton’s opioid dependency programs.

fall is in full swing and so is the 
influenza season.  

Often referred to as ‘the flu,’ 
influenza is a very serious illness that poses 
a much greater risk than the common cold, 
or a stomach illness.

Influenza is a severe respiratory illness 
that impacts the nose, throat, and lungs.  
It’s often accompanied by a fever, chills, 
aches, headaches and a cough.  

though children under 23 months, 
seniors, and those with compromised 
immune systems are at greatest risk, no 
matter how healthy you think you are, if you 
aren’t immunized each season, you are at 
risk for influenza. to protect yourself and 
others this season, please get immunized.

alberta’s annual influenza immunization 
program began Oct. 20, offering influenza 
vaccine, free of charge, to all albertans 
six months of age and older. the vaccine 
is available through hundreds of alberta 
health Services (ahS) clinics, and many 
local physicians and pharmacists also offer 
the vaccine.

By getting immunized you’re not only 
protecting yourself and your family – but 
also your community – from infection and 
illness. 

we also encourage our staff, physicians 
and volunteers to get immunized. 

You can become a flu champ by sharing 
your reason for getting immunized and 
encourage others to do so by visiting www.
albertafluchamps.ca. we’ll be adding our 
reasons there, as well.

last season, more than 3,900 cases of 
influenza were confirmed in alberta, and 
103 albertans passed away with the virus.  

this season, don’t become a statistic. 
the vaccine is safe. Influenza is not. why 
chance it?   

for more information on influenza, or 
to find upcoming immunization clinics in 
your area, visit www.ahs.ca/influenza, 
download the ahS mobile app, or call 
health link at 811. n

ProtECt yoursElf,

ProtECt othErs

on thE 
front linEs
AGAinst
fEntAnyl



the community Paramedic Program has 
made a massive change for the better 
in Ricky Simeon’s life by keeping him at 

home and out of the emergency deparment (Ed).
No stranger to the Ed, between October 2014 

and february 2015, Simeon visited almost 25 
times. Each visit resulted in several hour-long 
waits, several day-long admissions and at times, 
even several week-long admissions.

the 58-year-old has a traumatic brain injury 
that makes it difficult for him to verbalize how he 
feels. It has also left him unable to walk and with 
multiple health concerns. 

But since the community Paramedic Program 
became available to him in March, through a 
partnership between alberta health Services and 
Persons with developmental disabilities, Simeon 
hasn’t been to emergency once.

“the community Paramedic Program now 
provides people with complex health conditions 
immediate access to health services, by visiting 
patients in their homes, doing assessments, and 
providing front-line care previously unavailable 
outside of a hospital,” says Ryan Kozicky, 
alberta health Services Manager of community 
Paramedicine.

“they also liaise with family physicians and 
specialists, improving continuity of care which is 

often lost with an emergency department visit.”
for the past eight years, Simeon has been 

living in a fully accessible group home in 
northwest calgary, operated by the Universal 
Rehabilitation Service agency.   

Even though he’s in a wheelchair, Simeon 
enjoys a great deal of independence and loves 
getting out and venturing around the city.

however, prior to accessing the community 
Paramedic Program, Simeon would become 
increasingly apprehensive of telling his caregivers 
when he wasn’t feeling well, in fear that he’d 
have to go back to the emergency department 
... again.

But that has all changed.
“Ricky knows the paramedics and trusts them, 

so he no longer waits until his health complaints 
are so severe that they require treatment in 
emergency,” says tara Zyla, director of the 
Universal Rehabilitation Service agency.  

“the community Paramedics are amazing 
with our clients and can often treat them in the 
comfort of their home, set up an appointment for 
them and have the client get on with their day.” 

there are more than 20 community 
Paramedics currently providing health care 
services in 70 sites across the province. these 
include supportive living, long-term care, lodges 
and personal care homes. 

community Paramedics also provide health 
care services in private residences when the 
patient’s physician or medical clinic is directly 
involved. 

this year, it’s expected that the program will 
eliminate approximately 4,500 ambulance visits 
to hospitals.

community Paramedic tracy Stewart says it  
adds up to care that’s making a big impact on 
patients.

“I love being a part of a team that is able to 
treat people in the comfort of their own homes, 
most times eliminating the need for a hospital 
visit,” Stewart says. “It’s really improving their 
quality of life.”

for more information on the community 
Paramedic Program, visit www.albertahealth
services.ca/9571.asp. n

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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Ricky Simeon has a brain injury. He can’t speak very well and cannot walk. So he found it very stressful 
to visit the emergency department for his complex health concerns. Enter the new Community 
Paramedic Program, which sees patients like Simeon, caring for them in the comfort of their own homes

BRINgINg gREat caRE hOME

Patient Ricky Simeon and Tara Zyla, Director of the Universal Rehabilitation Service Agency, centre, consult with AHS Community Paramedic Tracy 
Stewart. Rather than Simeon needing to visit the emergency department (ED) for a variety of health care ailments, Community Paramedics have 
been able to reduce his ED visits by providing care for him in his group home. The benefits are two-fold: it frees up space in the ED, and it makes 
life much easier for Simeon who, prior to entering the program, would sometimes wait until his health concerns were urgent before seeking care.

RIcKY KNOwS thE 
PaRaMEdIcS aNd tRUStS 
thEM SO hE NO lONgER 
waItS UNtIl hIS hEalth 
cOMPlaINtS aRE SO 
SEVERE that thEY 
REqUIRE tREatMENt IN 
EMERgENcY

“
– Tara Zyla, Director of the Universal 

Rehabilitation Service Agency

Story by Lisa Sutherland |
Photo by Paul Rotzinger |



SERVIcES IN 
YOUR cOMMUNItY
ProvinCiAl injury 
PrEvEntion ProGrAm 

Injury is the leading cause of death for 
albertans aged one to 44, particularly 
transportation-related, fall-related, and 
suicide. Everyone plays a role in injury 
prevention and safety. find out what you 
can do at www.albertahealthservices.
ca/injuryprevention.asp.

ACCEss mEntAl hEAlth 
access Mental health helps people 

navigate the addiction and mental health 
system and ensures they get to the right 
service at the right time. It includes:

• Information on more than 1,500
addiction and mental health services.

• Referral and connection to ahS
addiction and mental health programs.

• Information about crisis resources.
call 403.943.1500, ext. 1, for child and 

adolescent services, or 403.943.1500, 
ext. 2, for adult and senior services. 

PAtiEnt EmAil wEll-wishEs
as part of ahS’ support for patient 

care and comfort, friends and family 
of inpatients at hospital and health 
care facilities can send well-wishes via 
email. Participating sites, such as the 
alberta children’s hospital, will receive 
the message, and arrange for delivery. 
to send an email well-wish to a 
patient, visit ahs.ca/wellwishes.

voluntEErinG with Ahs
do you like helping people? are you 

looking for new challenges? want to make 
a difference in your community? then you 
might enjoy being a volunteer with alberta 
health Services. It’s an excellent way to 
explore careers, learn new skills, connect 
with your community and make new 
friends. Visit www.albertahealthservices.
ca/volunteers.asp.
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

calgary mom Kathy Brown knows firsthand 
the value of alberta health Services’ 
Newborn Jaundice Screening Program. 

She had her first child in New York, then moved 
to calgary to have her second. 

“with our first baby, the doctor basically 
eyeballed her and said, ‘She looks a little 
jaundiced. You should come back in a week,’” 
Brown says. “with our second, a nurse came to 
our home and found that her levels were a bit 
elevated and something we’d have to watch.”

Jaundice is a yellow tinge to the skin and 
whites of the eyes that affects most babies in the 
first few days of life. the yellow colour comes 
from a substance in the blood called bilirubin and 
the level of this pigment is usually a bit higher in 
newborns as a result of immaturity of the liver. 

Newborn jaundice is usually completely 
harmless and settles on its own, but excessively 
high bilirubin levels can cause hearing 
impairment, brain damage and even death if not 
identified early and effectively treated. 

In calgary, Public health nurses visit moms and 
their babies within 24 to 48 hours of discharge 
from hospital and routinely use a device known 
as a jaundice meter, formally known as a 
transcutaneous bilirubinometer (tcB) meter, that 
reliably, quickly and painlessly assesses the level 
of bilirubin in the skin.

“It really gave me peace of mind,” Brown 
says of the monitoring for jaundice by Public 
health nurses. “It made such a difference in 
that vulnerable postpartum state to know that 
someone was there caring for us. Everything to 
do with the care here has been just amazing.”

Since the program was introduced in 2007, the 
readmission rate for suspected pediatric jaundice 
in calgary Zone has gone down 30 per cent, and 

the number of unnecessary heel pokes, or blood 
draws, has fallen by an estimated 75 per cent.  

“calgary’s program is unique in that several 
groups have come together to make it a success, 
including doctors, acute-care nurses, Public 
health nurses and calgary laboratory Services,” 
says dr. Stephen wainer, medical director of the 
Newborn Jaundice Screening Program. 

the tcB meter emits a flash of light into the 
skin and the reflection of this flash provides an 
indication of the bilirubin level. If the reading is 
high, then a blood test may be necessary.

If the tcB level is very low, then no further 
tests may be required and, if it is only modestly 
increased, the Public health nurse may choose 
to recheck the baby at a followup visit. If the tcB 
level is above a certain level, the nurse will collect 
a blood sample for rapid analysis. 

“Before the tcB meters became widely used, 
nurses would use their judgment and, if a baby 
appeared yellow, they would order or collect a 
blood test,” says donna allegro, the co-ordinator 
for the Newborn Jaundice Screening Program. 
“Now, with the newer technology, we’re able to 
safely avoid unnecessary heel pokes.” 

Babies with higher bilirubin levels are either 
admitted to the Peter lougheed centre – which 
is the hospital in calgary that specializes in 
treating newborn jaundice – or closely monitored 
in the community until the levels stabilize.  

there are about 20,000 babies born every 
year in calgary. about 340 babies per year are 
currently readmitted to the Peter lougheed 
centre for elevated tcB levels. treatment 
consists of whole body phototherapy using a 
specialized blue light, which helps break down 
the bilirubin so that the baby can process it 
through the liver. n

Story and photo by Greg Harris | 

Public Health nurse Jennifer Verdolin visits Kathy Brown and her newborn Violet.

Jaundice screening 
reduces hospital 
readmissions and 
blood tests, giving 
local parents 
‘peace of mind’

calgaRY PROgRaM
EaSES aNxIEtY
fOR PaRENtS

Strategic Clinical 
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

Follow us on Twitter for 
updates from our SCNs
@AHS_Innovates
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

PAGE 5

d
ear reader: alberta health Services produces five editions of Zone News each month – 
one for each health zone in the province (see map on page 8). In it, we want to tell albertans 
about what we are doing to improve your health by featuring stories about technological 
improvements, up-to-date research, local programs and services, and the people on our front 
lines. we are looking to update Zone News and would appreciate your feedback on what we 

are doing well and areas we could improve.  
Please take the time to fill out this reader survey and mail it to:

Alberta Health Services, Communications department,
10301 Southport Lane S.W., Calgary, Alberta, T2W 1S7. Attention: Kit Poole.
Or go online and fill out the survey at https://survey.albertahealthservices.ca/zonenews

What is your age group? o  Over 65. o  50-64. o  35-49. o  20-34. o  Under 20.

What is your gender? o  Male. o  female. 

Are you an Alberta Health Services employee?  o  Yes. o  No. 

Where do you get your copy of Zone News?
o  Online. o  In a health care facility. o  In a grocery store. o  In drug store or pharmacy.

Zone News offers two informative columns every month. One is ‘At Your Service’ that 
lists services and programs in your area. The other is ‘Visit Us Online’ and throws to AHS 
website stories, Facebook, YouTube and Twitter news.
n  Do you find the ‘At Your Service’ items (right hand side of page 4) ...
 o  Interesting. o  helpful. o  Sometimes helpful. o  don’t read.
n  Do you find the ‘Visit Us Online’ (right hand side of page 5) ...
 o  Interesting. o  helpful. o  Sometimes helpful. o  don’t read.

What would you like to see changed in Zone News?
o  Nothing, it’s great. o  More feature stories. o  Briefs on what is happening in other zones.
o  More ahS staff news. o  More columns from executive staff.

What type of features do you prefer?
 n   AHS executives’ columns on projects and updates to facilities 
in your zone (page 2).
 o  always read. o  Sometimes read. o  Never read. 
n  Profiles on AHS staff (page 2).
 o  always read. o  Sometimes read. o  Never read.
n  How surgical procedures have changed the lives of patients 
(pages 3-5).
 o  always read. o  Sometimes read. o  Never read.
n  New research and clinical trials and their potential for 
improving health (pages 3-5).
 o  always read. o  Sometimes read. o  Never read.
n  How AHS services and programs have helped clients (pages 
3-5).
 o  always read. o  Sometimes read. o  Never read.
n  Profiles on AHS volunteers in facilities and programs in your 
zone (page 5).
 o  always read. o  Sometimes read. o  Never read.
n  Lifestyle and wellness features (page 6).
 o  always read. o  Sometimes read. o  Never read.
n  Features on how foundations are making a difference (page 7).
 o  always read. o  Sometimes read. o  Never read.

When you see the Zone News masthead, do you immediately identify it with Alberta Health 
Services?
o  Yes, I understand it’s an ahS publication. o  No, the name should change.

Zone neWS
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&
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REadER SURVEY

In which Alberta Health Services zone do you live?
o  calgary. o  Edmonton. o  central. o  North. o  South.

1.

3.
2.

4.

5.

6.

9.

COMMENTS: _______________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 
 
____________________________________________________________________________________ 

7

8.

&

visit us onlinE

She’s just 11 
years old, but 
already knows all 
about bravery in 
the face of cancer. 
Now, she hopes her 
words will inspire 
other kids to be brave as well. Read our 
Passion for health blog post written by guest 
Natasha Rose gould: bit.ly/1OCMtJz.

Pediatric resuscitation: new research 
shows training in teamwork and 
communication leads to better performances 
by those who respond to pediatric cardiac 
emergencies: http://bit.ly/1LMLJzQ.

Passion for health blogs are an 
opportunity to introduce albertans to the 
people behind ahS who care deeply about 
providing them the best possible care. the 
subjects range from personal stories of 
triumph, to healthy recipes, to active living. 
for some of our latest blogs, visit www.
albertahealthservices.ca/blogs/pfh.

 
Visit www.pinterest.com/ahsbehealthy.

follow your zone at Ahs_yyCZone:
• there’s a help line with support and 
resources that can help you manage a 
#drug use problem. call the addiction 
helpline at 1.866.332.2322.
• Pay tribute to the 4,000-plus life-
saving #paramedics in the province. 
Show appreciation and send a thank-you 
note right here, right now. go to http://
thankaparamedic.com. 

facEBOOK

PINtERESt

twIttER

Youtube
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

first
tEEth

from birth, you can be wiping your baby’s 
gums with a clean, damp facecloth. doing 
this every day, for example at bath time, 

helps your baby get used to an oral care routine 
that becomes increasingly important as your 
baby grows.

Melanie garrison, a dental hygienist who has 
worked with children for more than 20 years, 
warns that pooled milk or formula in an infant’s 
mouth can increase the growth of bacteria and 
cause tooth decay.

“dental problems are the leading reason for 
children’s emergency surgeries,” garrison says.

Keeping your child’s first set of teeth healthy 
has lifelong implications. with preventive care, 
early teeth are less likely to decay, break or need 
to be removed. Maintaining healthy baby teeth 
helps with eating, speech development, self-
image and the positioning of permanent teeth.

“children with less decay will be adults with 
fewer dental and other health problems,” 
garrison says.

here are some tips for a strong start.
 

Start routines early
wipe your infant’s gums from day 1; 

keep oral hygiene routines throughout childhood.

Take charge 
of the toothbrush

Parents need to brush their children’s teeth 
from the appearance of their first tooth to the 
age of seven or eight, when children can do it 
themselves.

See a dental professional
a first visit is recommended when 

your child is a year old or six months after his 
first tooth appears.

Set the example
children like to copy the grownups 

in their lives; they need to see you brushing 
and flossing (and being 
brave during dental 
appointments).

Eat 
well

Set the right 
path for lifelong 
good health 
habits; avoid 
sugary snack 
foods and drinks.

Play safe
wear proper, well-fitted safety gear 

and mouthguards for all sports and activities to 
avoid dental injuries (at any age).

Prevention is key
good oral hygiene is less expensive 

than repairs or surgeries; ensure your 
child uses a fluoridated toothpaste. It’s the No. 1 
way to prevent problems.

Seek advice
ask a dentist or dental hygienist 

about introducing fluoride toothpaste to children 
under age three. If your child is under three, he 
is at risk of tooth decay and the use of a fluoride 
toothpaste is recommended. the amount of 
fluoride toothpaste used only needs to be about 

the size of a grain of rice.

Teach them well
for children aged three and 

older, place only a pea-
sized amount of 

fluoride toothpaste 
on their toothbrush. 
Supervise brushing 
to discourage 
swallowing 
toothpaste. teach 
your child to spit 

out all excess 
toothpaste after 

brushing. n

Story courtesy the College of Registered 
Dental Hygienists of Alberta | Main photo
by Kat Gill, Catch Studios | Visit applemag.ca

Good oral health begins 
long before your child’s 
first tooth appears

An adult can set a good example for good oral health care habits at home. That includes helping a 
child brush his teeth until he can do it on his own, around the age of seven or eight.

1.

3.

4.

5.

6.

7.

8.

9.

2.
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.albertahealthservices.ca

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Story by Kerri Robins |
Photos by Colin Zak and Jason Morton |

health care staff at the Rockyview general 
hospital (Rgh) and the South health 
campus (Shc) ran hard this year, 

raising money for their individual departments to 
improve patient care at each hospital. 

Both south hospitals partnered with the 
calgary health trust and various community 
organizations to raise more than $80,000 
between them, proving that many hands and 
feet make for great work.  

Nearly $46,000 was raised when more than 
400 participants from 33 different hospital 
departments participated in the seventh annual 
five-km Run for Rockyview on Sept. 16.

“It was an honour to co-chair the organization 
of the event,” says holly Rachynski, an 
administration assistant in critical care at the 
Rockyview who co-chaired this year’s run.

team flashes and floaters were the top 
fundraisers, collecting $15,205, which includes 
a $5,000 prize from Rca diagnostics. flashes 
and floaters are terms used for visual symptoms 
associated with possible retinal or eye disorders. 

“It’s really remarkable to see how the event 
fosters so much camaraderie within the hospital 
and connects all of our departments,” says team 
captain carolyn Macdonald, unit manager of the 
Rockyview’s ophthalmology department.

funds raised by each team will be put toward 
something on their unit’s health care wish list.

the second-highest fundraising team 
received an additional $2,500, also from Rca 
diagnostics, and the third-highest fundraising 
team received an additional $1,000, donated by 
Sodexo, the hospital’s onsite housekeeping unit. 

Run for Rockyview has raised more than 
$350,000 for the hospital over the past seven 
years.

giving Rockyview a run for the money, 36 
teams and 466 participants ran in the South 
health campus family fun Run walk on 
Sept. 19, raising more than $34,000.  

Both members of the public and staff from the 
southeast calgary hospital participated in the 
five- and 10-km events. 

“this is a great event for our hospital,” says 
Bryan clarke, manager of Surgical Services at 
the alberta health Services facility.

“Each unit at the health campus identified 
their individual needs and, working with various 

community partners, raised the funds for that 
area.”

along with the calgary health trust, 
community partners included Nutrition and 
culinary Solutions, the YMca, the calgary Public 
library and the wellness Kitchen.

the event has raised more than $52,370 over 
the past two years.

BMO and Scotiabank sponsored the event in 
the amounts of $7,500 and $2,000, respectively, 
and Scotiabank also fundraised an additional 
$6,900. Both atB McKenzie towne and auburn 
heights community contributed $3,000 each.

calgary health trust cEO Jill Olynyk is thrilled 
to see such great participation and partnership 
between the health care staff and the trust.

“It’s encouraging to see such tremendous spirit 
and care from hospital staff,” Olynyk says. “their 
commitment to health care is unsurpassed.”

Visit www.calgaryhealthtrust.ca for more 
information. n

Mark your
calendar

decnov18-     12 okotoks

Take in the Avenue of Trees, Nov. 18-Dec. 12, at the Okotoks Recreation Centre. The funds are going to support health care in the foothills area, including the areas of Longview, Black Diamond, Turner Valley, Millarville, DeWinton, Okotoks, and surrounding rural areas.

Christmas is coming early to the Calgary Zone with events helping to raise funds for health care.

Peter Dickhoff, radiology representative for RCA 
Diagnostics, above, presents a cheque of $15,205 to 
Carolyn MacDonald, centre, and Margaret Clow, members 
of the top fundraising team Flashes and Floaters in the 
Run for Rockyview. The funds will support priority needs 
for their opthalmology department. Inset, Gloria Kanuka 
cheers her winning five-km run in the South Health 
Campus Family Fun Run Walk. Kanuka’s mother, Barb 
Kanuka, is a Case Cart co-ordinator at the hospital.

ON thE RUN
fOR hEalth
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ZonE nEws Editor, 
CAlGAry ZonE: lisa Sutherland

EmAil: lisa.sutherland@ahs.ca
mAil: 10301 Southport lane S.w.

calgary, alberta, t2w 1S7
lAyout And dEsiGn: Kit Poole

kit.poole@ahs.ca
imAGinG: Michael Brown

Zone News – calgary Zone is published 
monthly by alberta health Services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

to see calgary’s Zone News online, visit
www.albertahealthservices.ca/5826.asp
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

loCAl lEAdErshiP

CAlGAry
ZONe

AHS embraces local leadership and zone-based decision-making. Here in Calgary and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

CAlGAry ZonE
Population: 1,544,495 

• life expectancy: 83.5 years • hospitals: 14

south ZonE
Population: 298,169 

• life expectancy: 79.9 years • hospitals: 14

Edmonton ZonE
Population: 1,295,164

• life expectancy: 81.9 years • hospitals: 14

CEntrAl ZonE
Population: 470,490

• life expectancy: 80.1 years • hospitals: 30

north ZonE
Population: 478,979

• life expectancy: 79.7 years • hospitals: 34

alBERta:
ZONE BY ZONE

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

Calgary Zone
executive leadership team:
   Dr. Francois Belanger
   Brenda Huband

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.
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New number. 
Same trusted health advice. 

an Okotoks family whose baby was the 
first born at the high River hospital 
on labour day was presented with 

a different kind of labour of love by staff and 
volunteers at the hospital –  something of 
which the hospital has made a tradition.

“we want to honour mothers and the hard 
work that childbirth and labour represent,” says 
Sharon dalrymple, clinical nurse educator at 

high River hospital. “what better way than to 
present them with a labour of someone else’s 
love – a handmade quilt.”

a quilt was presented to mom allison lyttle, 
dad Brendan Knapman and baby archer. It 
was hand-made by high River local Marg hall, 
who makes many quilts for the gift shop at the 
high River hospital.

archer was born on Sept. 7, weighing 

7-lb.,15-oz.
“Ya, he’s just terrific; I love him,” lyttle says. 

“he was born arms flailing, fighting, a fighter in 
the world and I couldn’t be happier. he’s just 
so healthy and has so much character. I think 
he’s got a little tongue-in-cheek from his dad in 
him, too.”

lyttle says the family was honoured to 
receive the gift for their baby. n

laBOUR Of lOVE gIftS a laBOUR Of lOVE

REcOgNIZINg thE BESt

five calgary Zone paramedics have been recognized for long 
careers providing exemplary emergency medical care.

Surgeon general, Brig.-gen. h.c. MacKay presented 
Emergency Medical Service (EMS) Exemplary Service Medals during a 
ceremony in Edmonton on Oct. 2.

the EMS Exemplary Service Medal was created by the governor 
general of canada in 1994 to recognize EMS professionals who have 
performed their duties in an exemplary manner, characterized by good 
conduct, industry, and efficiency.

the calgary Zone honourees are: paramedic alex dove, 13 years 
of service; emergency management officer Shane Ellis, 20 years of 
service; paramedic Kenneth Kerr, 37 years of service; EMS operations 
supervisor Johannes Marechaux, 30 years of service; and Michael 
Plato, director of EMS fleet services, 21 years of service.

the five calgary recipients were among 27 alberta medal winners 
that included darren Sandbeck, alberta health Services’ Senior 
Program director and chief Paramedic. n

Darren Sandbeck, Alberta Health Services’ Senior Program Director 
and Chief Paramedic, right, receives an Exemplary Service Medal 
from Surgeon General, Brig.-Gen. H.C. MacKay.


