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Your HealtH Care in Your CommunitY JUNE

Yes, it’s the time of year where dust gets busted, rooms 
get aired, and to-do lists seem to grow daily. However, 
many household cleaners are made up of some heavy-duty 
chemicals. Check out our homemade,  
non-toxic tips for cleaning ‘green’.

green and clean:
keeping home healthy
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Distance is no object with Telehealth, a videoconferencing 
technology that virtually brings together medical 
professionals, and patients and their families. It’s a 
consulting process that’s not only convenient, 
but it makes health care fast and efficient.

telehealth a meeting
of medical minds
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workINg for
Tomorrow

IT’s a rEallY 
grEaT program 
THaT prEparED 
mE so wEll for 
mY praCTICUm

“

— Danielle Sullivan,
graduate of the Medical 

Laboratory Assistant program

medical laboratory assistants 
(mlas) Danielle sullivan, left, and 
sherry Jackson work together in 
the specimen Control laboratory 
at red Deer regional Hospital 
Centre. sullivan is grateful for the 
mla program, which helped her 
prepare for her new career. staff, like 
sullivan and Jackson, form a key 
part of alberta Health services’ plan 
to ensure an expertly trained health 
care workforce is here to look after 
albertans today, and to be there for 
albertans tomorrow.

Adam Eisenbarth photo |

like many areas in Canada, alberta needs 
a health care system that can respond to 
the changing needs of our population while 

delivering quality care that is fiscally responsible and 
sustainable.  

we are engaging staff, physicians and others in 
developing innovative ways to deliver health services. 
we also need to optimize the contributions of every 
member of our workforce.

alberta’s population is growing and aging, and we 
need to achieve even better patient experiences and 
health outcomes for the money we spend.  

recruitment alone will not enable us to provide 
the high level of care and service albertans expect 
and deserve in the future. To ensure we meet the 
needs of albertans, we must create new ways for our 
care providers to work together, reshape how they 

are scheduled, where care is delivered and how we 
attract, recruit and keep providers.

so what does this mean for patients and their 
families?

Taking a stronger, team-based approach means 
health care providers can spend more time with 
patients doing the work the providers were educated 
to do, and more time directly caring for patients. 

The patient will always be at the centre of the health 
care team. patients and their families will be involved 
in making decisions about their care and treatment, 
so they can better understand their care plan and 
when they can expect to be discharged.

This new collaborative practice model will help 
the care team to meet patients’ needs by ensuring 
everyone on the team is focused on doing the work 
they are qualified to carry out for patients.  

as we create more full-time 
opportunities for staff, our 
patients and their families will 
see the same providers more 
regularly. 

This will reduce the need for 
patients to repeat their medical 
history, concerns or questions. 
This will also help patients 
really get to know their care team and feel more 
comfortable expressing their needs and preferences.

we are taking action in many areas. You’ll find 
samples of that work on page 3. 

– deb gordon, chief nursing and health 
professions officer, and senior Vice president, 
health professions and strategy and practice

TEamwork kEY To sUsTaINablE fUTUrE

Deb Gordon



safety is one of the seven values 
guiding alberta Health services. 
These values articulate what we 

believe and what is important in our 
service to albertans. promoting the safety 
and wellness of communities, clients and 
patients, staff, physicians and volunteers 
is a critical component of providing quality 
patient care.

The link between workplace health and 
safety and our ability to deliver quality 
patient care is well-recognized. many of 
the regular actions that occur every day 
support the safety of all our patients and 
employees. 

Varying in size and scope, all of these 
actions help us create safe and healthy 
environments, whether they are carried out 
in a laboratory, emergency department or a 
maintenance workshop.  

recently, the red Deer and area 
facilities, maintenance and Engineering 
(fm&E) Team was recognized with two 
prestigious awards for their dedication to 
safety.

They were awarded the alberta Health 
services’ sheldon miller award for safety 
leadership in Capital management and 
were one of five provincial finalists for the 
aHs president’s Excellence award for 
outstanding achievements in workplace 
Health and safety.

with hundreds of details and moving 
parts involved in day-to-day aspects of 
their work, this team has embraced making 
workplace health and safety everyone’s 
responsibility.

operating and maintaining building 
systems and equipment – including patient 
beds, stretchers, lifts and wheelchairs – 
they are more than 800 days and counting 
without a lost-time injury. In addition, 
between feb. 16, 2011 and feb. 16, 2012, 
they experienced zero first-aid injuries. 

we applaud their hard work and 
dedication. n 

HElpINg paTIENTs
brEaTHE EasY

for 14 years, respiratory therapist lora 
miller has been a ‘change agent,’ on a 
mission to help her patients breathe easier. 

as such, miller works to educate her patients 
suffering from breathing problems on what they 
can to do change, or improve, their own health 
and then allow them the choice as to how – and 
when – they want to proceed making those 
changes. 

“The most rewarding aspect of my work is 
when I feel that I have accomplished being a 
change agent in my patients’ lives,” says miller. 
“my patients are seeking my services because 
of complaints of breathing problems that affect 
their lives, so when I make a positive impact by 
helping them to change what is ailing them, that 
brings me great satisfaction.”

as a community respiratory therapist, miller’s 
role is to help people with lung disease or 
breathing problems improve their quality of life so 
they can do what they are physically able to do. 

There is a lot of knowledge required for 
working in rural settings, as therapists must be 
able to properly assess, treat, or refer patients. 
after an assessment and diagnosis of an 
individual’s breathing problems is complete, 
work then begins on developing a care plan that 

identifies changes that can be made to improve 
his or her health. 

but miller also spends time educating people 
and raising awareness of the risk factors that are 
harmful to their breathing.

“I want to try to prevent members of my 
community from needing acute care as much 
as possible,” she says. “I have expanded my 
practice to educate people to self-manage their 
chronic conditions, and also to raise awareness 
of public health initiatives aimed at preventing 
people from acquiring a chronic disease in the 
first place.”

To that end, miller played a key role in helping 
develop the successful mall-walking programs 
in the community. she also provides tobacco 
cessation services, helping facilitate the 
provincial QuitCore program locally. 

when she’s not educating or helping patients 
adopt healthy changes, miller finds time to 
continue to educate herself, recently completing 
her master’s, developing both professionally and 
personally along the way. 

That development has been recognized with 
a nomination for a ‘friends of rehab’ award 
from the alberta rehabilitation Co-ordinating 
Council in 2010. The award acknowledges those 

who work to improve 
delivery of rehabilitation 
services at the national, 
provincial or local level 
and honours individuals, 
or organizations, 
who have exercised 
creative and effective 
leadership on behalf of 
rehabilitation programs.  

It’s a distinction miller 
is particularly proud of.

“I was touched to 
have been recognized 
by my team to have 
been worthy of a 
nomination.” n
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Respiratory therapist 
Lora Miller makes it 
her mission 
to ‘clear the air’

DR. evan lunDall
Medical Director

Central Zone

keRRy bales
Senior Vice President

Central Zone

recognizing
achieVements

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

Respiratory therapist 
Lora Miller, right, helps 
educate those with 
breathing problems, 
including hosting 
information booths for 
the public on days like 
World Asthma Day. 

Story by Heather Kipling | Photo by Julie Gaalaas

We’re listening. We’re acting. 

The health care system is yours.
So is your voice.
Make your voice heard.
www.albertahealthservices.ca/yourvoice
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Our actions today will help us transform our 
workforce, ensuring we have the right number and 
mix of care providers to meet the needs of our 
growing and diverse population. We are:

• increasing the number of full-time 
clinical employees: In 2012/13, we increased the 
number of full-time clinical staff by 4.6 per cent. Having 
more full-time staff improves patient care because 
patients see the same faces, build better relationships 
and feel more comfortable voicing care preferences. 

• Building collaborative teams: we are 
building care teams made up of staff who can meet the 
full range of a patient’s needs. The team model – called 
the collaborative practice model – enables the whole 
care team to spend more time with patients doing the 
work the team was educated to do and, in many cases, 
more time with patients overall.

• improving scheduling: we are changing 
the way clinical staff are scheduled and are applying 
consistent and provincial scheduling processes. staff 
will have more predictable shifts, and a pool of relief staff 
will cover absences or leaves, ensuring a stable supply 
of personnel will be available to care for patients. 

• providing new opportunities: launched 
in august 2012, the Nursing locum allows current aHs 
nurses to take temporary assignments in areas such 
as obstetrics, emergency, acute and continuing care in 
northern alberta. The Nursing locum was developed in 
collaboration with United Nurses of alberta. 

• Working with partners to recruit 
physicians: we are actively and aggressively 
recruiting family physicians, with support from 
government and community partners. our physician 
resource planners are finding and pursuing international 
and domestic recruitment opportunities. In many cases, 
planners work directly with their own communities to 
attract doctors to their towns, villages and hamlets. In 
2012 we recruited 400 new physicians to alberta.

• creating experiences: we want to show 
what we have to offer to new and emigrating physicians. 
for example, the alberta Clinical and surgical assistant 
program integrates internationally trained medical 
graduates into aHs acute care facilities. This program 
provides a six-month clinical preceptorship leading into 
careers with aHs as clinical assistants. other programs 
allow family medicine residents to experience the unique 
opportunities available in rural and 
remote communities. 

• Using our system 
as a classroom: students 
from all health disciplines are 
encouraged to complete part of 
their professional education 
at aHs. students are 
partnered with professionals 
who act as mentors. 
we provide more than 
three million hours 
of student 
placements 
each year.

wITH YoU.
   for YoU.

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Danielle Sullivan is now a Medical Laboratory 
Assistant at Red Deer Regional Hospital Centre.
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bUIlDINg Tomorrow’s workforCE ToDaY

Story by Heather Kipling |
Photo by Adam Eisenbarth |

“Qualified and talented health care providers will be here to care for you and your family, at 
every age and every stage, five, 10 and 20 years from now,” says David Diamond, senior 
Vice president, Human resources. “we are acting now to prepare for the staffing and 

workforce needs of tomorrow.” 
according to Diamond, competition for qualified professionals is tight, nationally and internationally. 

“we are hiring new graduates in all areas of health care, but there are simply not enough to fill the gap 
expected as our baby boomers retire.

“we need to optimize the workforce we have by offering more full-time positions and more 
opportunities for staff to use all their skills and training.”

alberta Health services is working with stakeholders to find solutions. for example, physician 
resource planners are working with educational institutions, the rural physician action plan and local 
communities to help recruit physicians.

“There continues to be an active recruitment drive for family physicians for areas of need, primarily 
in alberta’s rural areas,” says Dr. rollie Nichol, associate Chief medical officer. “The number of 
physicians working in alberta is continuing to increase at a faster pace than the national average, and 
more than twice as fast as population growth.” n

laboratory staff of the future have 
opportunities today to put their skills to 
the test in their chosen field, thanks to a 

partnership between red Deer College (rDC) 
and alberta Health services (aHs). 

The medical laboratory assistant program 
(mla), offered at rDC, provides students with an 
opportunity for hands-on learning in a functioning 
laboratory as 19 laboratories in both aHs and 
Covenant Health sites in the Central Zone 
provide clinical practicum training placements. 

“students are exposed to the real clinical 
setting,” says beverly krysko, Education Co-
ordinator with Central Zone laboratory services. 
“They work with actual patients and experience 
the stressors of working quickly and efficiently in 
a hospital setting.”

The partnership between aHs and rDC 
began three years ago when rural and suburban 
laboratory services for Central Zone began 
offering practicum sites for the new program. 

students are trained to collect, process, 
and prepare patient specimens, enter data, 
perform clerical and reception services, perform 
electrocardiograms and urinalysis, and carry out 
basic laboratory procedures in all four areas. 

“It is very intense,” says melynne Crawley, 
program Co-ordinator with rDC. “The mla 
program is designed to produce health care 
professionals with the technical and theoretical 
skills to work in health care laboratories.” 

after completing 16 weeks of study at rDC, 
students begin their practicum. 

“It’s a really great program that prepared me 
so well for my practicum,” says Danielle sullivan, 
who completed her six-week practicum for the 

course at the Three Hills Health Centre in 2011.
“It was a great experience having a chance to 

put what I’d learned into practise.”
students are assigned to a preceptor who 

provides instruction and supervision for them, as 
well as evaluates them. 

and while the students get the benefit of being 
able to practise and learn in area laboratories, 
those labs are also benefiting. since 2010, 31 of 
40 students who completed a practicum at one 
of the sites now have full-time jobs in the zone. 

sullivan, who now works in specimen Control 
in the laboratory at red Deer regional Hospital 
Centre, recommends not only the program and 
its experiences, but the job itself. 

“whether we’re up on the units to do patient 
blood draws, or we’re receiving and entering 
specimen data in the lab, we’re contributing to 
the results being done” she says. “It can be very 
rewarding.” n

You have high expectations of your health care system. alberta Health services helps meet those expectations by 
ensuring a strong and sustainable workforce that will be there for your care today, and there for your care in the future.

program opENs
lab Doors
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more than 90 years ago, red Deer 
physician Dr. E.w. De long invented 
an early form of the snowmobile so he 

could reach his patients through treacherous 
winter weather.

 De long would surely appreciate kimberly 
bigoraj’s story. 

last November, the red Deer mother was 
scheduled to drive to Edmonton’s stollery 
Children’s Hospital with her five-year-old 
son, brayden, who needed to meet with his 
neurosurgeon for an important post-operative 
appointment. but a severe snowstorm that 
morning made highway travel treacherous. 

so alberta Health services staff arranged a 
videoconference with Dr. Jeff pugh, brayden’s 
neurosurgeon at the stollery. The family then 
made the short drive to the red Deer regional 
Hospital Centre (rDrHC), where they were 
escorted to a Telehealth room equipped with a 
camera and a screen, linking them with the clinic 
at the stollery.

“It’s so convenient to be able to drive down 
the street for our appointment,” says bigoraj. 
“Not having to drive that highway with my two 
children and still have access to a specialist at the 
stollery feels like I have those services in my own 
backyard.”

many more families across the province are 
benefiting from this same technology. 

last year, about 650 patients videoconferenced 
with pediatric specialists at the stollery – a 33 
per cent increase over the previous year, while in 
Central Zone there was a 12 per cent increase in 
usage. 

These patients include brayden, who had 
a mass of abnormal blood vessels surgically 
removed from behind his ear last october. 

“The remaining scalp was very thin,” says pugh. 
“During brayden’s first post-op visit, I could see 
that the incision was healing well. However, I was 
concerned about three spots where the skin was 
breaking down and wanted to inspect these at his 
next appointment.” 

pugh was able to ask questions and inspect 
brayden’s incision during the Telehealth session. 
He called in specialist Dr. Jaret olsen, a stollery 
pediatric plastic surgeon, to consult on brayden’s 
wound. Together, they made a decision on wound 
care and pugh was able to fax a prescription to 
the outpatient clinic at the rDrHC where a nurse 
administered the treatment to brayden.

“Thanks to this technology, this boy had 
access to me and a plastic surgeon who could 
prescribe a treatment of care on a day when it 
was not feasible or safe to drive to an on-site 
appointment,” says pugh.

since that day, bigoraj and brayden have had 
several followup visits with pugh via Telehealth.

red Deer Telehealth clinical facilitator Donna 
polutnik explains that the videoconferencing 
technology at red Deer regional Hospital Centre 
isn’t exclusively used by patients.

“red Deer is active as a clinician-providing, 
as well as patient-receiving site,” she says. 
Telehealth is used by both patients and clinicians 
at the site. 

also a registered nurse, polutnik assists in 
assessments and operates the technology at red 
Deer regional Hospital Centre.

“Telehealth allows us to link patients and health 
care providers from all over the province, for 
certain assessments. It’s a great tool to enhance 
the access to health care services.”

aHs has established Telehealth access points 
in every health care facility across the province. n

Story by Adam Eisenbarth and Sharman Hnatiuk | Photo by Stephen Wreakes

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

  sErVICEs IN  
YoUr CommUNITY

moBility clinic
This service helps clients living in the 

community who have home-based 
mobility issues, have fallen or are at risk 
of falling or who require a mobility aid. It 
offers screening for home safety and trials, 
selections and alberta aids to Daily living 
authorization of appropriate walking aids. 
Clients may also receive referrals to other 
home and clinically based services. mobility 
Clinic services are available in red Deer 
and rural clinics are scheduled a few times 
per year in various locations. Call Health 
link alberta at 1.866.408.5465 for details. 

continUing care 
coUnselling

Counselling services are offered to clients 
in home care, acute care, supportive living 
and continuing care centres. In addition, 
clients, family members and caregivers are 
linked to other health care professionals 
and agencies, as needed. Counsellors 
provide information on topics such as 
housing, personal directives, guardianship, 
trusteeship, and powers of attorney. Contact 
your local community health centre for more 
information. 

pUBlic health nUrsing
public health nursing promotes healthy 

communities and offers education on 
preventing illness and injury. services 
include prenatal education; home visits 
and support for new parents; travel health 
services; and immunizations. presentations 
are offered on topics such as parenting, 
communicable disease, sexual health, 
hygiene, car seat safety education, chronic 
diseases, and nutrition. Call the red Deer 
bremner ave. Community Health Centre at 
403.341.2100.

palliatiVe care
The palliative Care program supports 

clients, families and caregivers to prepare 
for and manage end-of-life and the dying 
process, and to cope with loss and grief 
during illness and bereavement. services 
may include palliative assessments, end-
of-life care options, planning care at home, 
and psychosocial support. services are 
delivered in the individual’s home, in health 
centres and continuing care centres. for 
more information, contact Central Zone 
Home Care at 1.877.341.2131. 

alberta Health services is working to find innovative solutions to help you be healthy and live well. 
In this instance, Telehealth provides videoconference technology that keeps albertans linked with 
their medical specialists, and it keeps medical specialists linked with each other. No need to travel in 
inclement weather. and – better yet – expert advice at the touch of a button.

Stollery Children’s Hospital neurosurgeon Dr. Jeff Pugh and registered nurse Laurie Schick, 
foreground, meet remotely with, from left, Kimberly Bigoraj, her son, Brayden, and Telehealth 
clinical facilitator Donna Polutnik, who are in Red Deer, using Telehealth technology. 



VIsIT Us oNlINE
sUccess stories

alberta Health services is proud of the 
work we do to provide quality care for 
those we serve, and we’d like to share our 
success. our website features stories and 
videos about new programs and services, 
leading-edge technology and groundbreaking 
research that are improving the lives of 
albertans, wherever you live in our province. 
go to www.albertahealthservices.ca 
under “news and events” or visit www.
albertahealthservices.ca/6038.asp. 

patient email Well Wishes
Do you have a friend or a loved one who is 

receiving inpatient care at a Calgary hospital? 
brighten his or her day by sending your 
best through the patient Email well wishes 
service. go to www.albertahealthservices. 
ca and search “patient Well Wishes” or visit 
ahs.ca/wellwishes to fill out the online form 
and send an email note to that special 
person.  

check yoUr symptoms
feeling a bit under the weather? Visit 

myhealth.alberta.ca to use an online 
interactive symptom-checker and get health 
information in just a few clicks. search health 
topics from a to Z, take a health quiz, and get 
healthy living tips.

Follow your zone @ahs_centralzone for 
health information and news: 
• Is muscle pain putting a cramp in your
style? proper stretching can help prevent 
#musclecramps: bit.ly/17sW1st.
• Doing farm work? Use caution when handing
chores over to youths: bit.ly/ze8iQV.
• living with #copd? know your triggers
and how to avoid them: bit.ly/XdaWre.
• seatbelts alone are not designed for young
children. proper use of a #Boosterseat can 
save a life: bit.ly/yaVskg.
• Calcium and Vitamin D are important for
strong bones and healthy muscles. are you 
getting enough? bit.ly/Xfnnhe.

Story and photo by Heather Kipling |

TwITTEr
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HDownload the AHS mobile app for 
iPhone or Android
• Emergency	department	wait	times
• Health	care	locator
• More…
www.albertahealthservices.ca/mobile.asp

Though he may not be as quick on his feet 
as he once was, that doesn’t keep bryan 
shantz off the local walking trails. 

shantz, who survived a stroke in 1999, is 
the man behind the Central alberta stroke 
survivors’ walk and roll, which for five years 
has been raising awareness and funds for the 
Heart and stroke foundation. and perhaps more 
importantly, it has been raising the spirit of stroke 
survivors – both past and present – at the red 
Deer regional Hospital Centre (rDrHC). 

“It’s an encouraging experience, to see other 

stroke survivors out on the walking trail, knowing 
that they’ve been through a very similar journey 
to your own,” says shantz. “It’s a chance for 
survivors, their family, friends and staff from the 
hospital to come together to show recovery 
is possible and that survivors can overcome 
disabilities having a stroke can create.”

strokes are one of the leading causes of death, 
disability and illness in Canada.

“anyone who has been, or is, a stroke patient 
at the hospital is invited to attend and be 
inspired,” says Carley sheridan, a recreational 

therapist who works with stroke patients at 
rDrHC. “There has been great support from 
aHs, from the Heart and stroke foundation, and 
from the community of red Deer.”

on July 16, shantz will lace up and get active 
with fellow stroke survivors and their families who 
are invited to walk or wheel in the one-km event. 
rDrHC staff will help those patients wanting 
to participate in getting to the event and going 
through the course. 

for details or to register, contact shantz at 
403.887.4399 or brshantz@gmail.com. n

For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

since 2008, a group of professionals and 
volunteers has been helping provide 
children from lower-income families with 

healthy smiles. 
Dental outreach of red Deer (Door) is a 

collaboration between dental public health and 
private practice dental professionals to provide 
urgent treatment for children with visible 
tooth decay, pain, broken teeth and signs of 
infection. 

“It is important for the health care community 
to ensure that necessary services are available 
to all members of our society,” says Dr. kelvin 
Hill, a sylvan lake dentist who not only 
volunteers his time with the program clinic, but 
is also a member of the program’s steering 
committee.

“The Door clinic provides an avenue for 
children with insufficient resources to obtain 
urgent dental care.” 

for Cory lepoidvin and daughter Hailee, that 
service is creating healthy smiles. 

“It’s a great program with great benefits,” says 
lepoidvin. “The staff have made Hailee feel very 
comfortable about coming here and having her 
teeth checked, and it has helped stop her teeth 
from breaking.”

The alberta Health services oral Health 
program team identifies children between five 
and 18 with urgent oral health conditions whose 
families do not have the means to obtain dental 
treatment. The families do not have alberta 
Child Health benefits, or other benefits to cover 
dental treatment; they qualify for Door through a 
financial means test. 

They are then scheduled for treatment 
with volunteer dentists and registered dental 
assistants during a one-hour appointment, 
available saturday mornings in fully equipped 
dental suites.

over the past year, 34 children received 
treatment in 33 clinics across Central Zone. 

“I have volunteered as a dental assistant on 

several occasions and each time has been a truly 
rewarding and positive experience,” says sheila 
wieclawek.

“It is indeed a privilege to be a part of a dental 
community that provides this critical dental care 
to children in the program.”

Door’s services can include fluoride varnish 
and dental sealants, basic nutritional information 
or referrals to a dietician, oral hygiene instruction 
and general dental information for the family. 
The service generally lasts for one year. after 
treatment is completed, families are advised on 
how they may find a dentist in their community. 

“our success has continued to grow thanks to 
the outstanding support of our volunteers,” says 
Janet service, registered dental assistant with the 
aHs oral Health program. n 

Registered dental assistant Janet Service 
poses with Hailee LePoidvin, who received 
dental care through Dental Outreach of Red 
Deer. The program celebrated five years of 
service in April.

sTrokE sUrVIVors sET To ‘walk aND roll’

DENTIsTs opEN
Door To kIDs
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

Story and photo by Amy Sawchenko | For more tips, visit applemag.ca

oN THE HoUsE
chemical concerns? 

If you’re worried about chemical cleaners, 
the poison & Drug Information service 
(paDIs) is a free, confidential phone service 
albertans can call 24 hours a day, seven 
days a week. It provides expert advice on 
poisons, chemicals, as well as prescription 
and herbal medications. Calls are answered 
by information specialists with extensive 
experience in toxicology, nurses or 
pharmacists.

Call 1.800.332.1414 or visit www.padis.
ca. 

BUst dUst
Dust builds up in your home and may 

contain substances that can trigger asthma 
symptoms such as wheezing or coughing, 
or other allergic reactions, such as rash or 
stuffy nose. These substances are called 
allergens. Dust mites are another example of 
an allergen. Here are a few ideas that may 
help reduce dust and dust mites: 

• Use an air cleaner with a special high-
efficiency particulate air (HEpa) filter. This 
can help remove some allergens (such as 
pollen or animal dander) and tobacco smoke 
from the air in your home. 

• replace drapes and blinds with roll-
down shades or washable curtains. 

• remove “dust collectors” from 
bedrooms, such as stuffed toys, wall 
hangings, books and knickknacks. 

• Dry vacuuming doesn’t pick up 
dust mites. steam clean carpets when 
possible – the steam kills dust mites. 

• wash bedding, including pillowcases 
and mattress covers, in hot water 
every one to two weeks. Dry bedding 
at high temperatures. 

 

make yoUr oWn 
cleaners
n all-purpose 

cleaner
This cleaner cleans most surfaces, 

mirrors, glass, stainless steel, etc. Not 
recommended on granite counter tops. 
simply combine one part white vinegar with 
three parts warm water in a squirt bottle. 
spray where you wish to clean, and use a 
microfibre cloth for best results. 
n grime cleaner 
shine stainless steel and remove stubborn 

messes from ovens, stoves, etc. make a 
thick paste of vinegar and baking soda in a 
bowl; apply with a cloth or soft brush and 
let stand for at least 20 minutes (an hour or 
longer for the inside of an oven). scrub with 
a soft brush, then wipe clean.

In alberta, the tradition of spring cleaning extends well into summer as 
doors and windows get opened and rooms aired out. it’s about tidying, 
refreshing and organizing your home. our time-tested tips can make 

household tasks easier, more affordable and, dare we say, highly satisfying. 

     daunted by housework? You can 
break cleaning into small tasks so it feels 

manageable and rewarding – clean one 
room a night or weekend, or dust one day 
and wash floors another. 

pass it on: Donating clothing and 
bedding frees up space, and tattered 

clothes can be recycled into new cleaning 
rags. 

save yourself: Easy, healthy, 
homemade solutions can greatly reduce 

your cost of cleaning. for less than $5, a 
simple vinegar and water solution can clean 
countertops, sinks, stainless steel, mirrors 
and more. add a drop of dish soap to the 
solution to clean dust and 
grime that accumulates on 
windowsills, tracks 
and screens, 
as well as walls, 
baseboards, doors 
and tiles. borax is 
an alkaline mineral salt 
that disinfects, freshens 

and shines sinks, showers, toilets, tubs and 
washing machines; 20 mule team is the 
most common brand of borax. a paste of 
vinegar and baking soda removes baked-
on grease from pots, pans, ovens and 
stovetops, and shines stainless steel sinks. 

get fresh: remove allergens and 
freshen curtains, furniture covers, 

bedding, dust skirts and more with laundry 
soap, 1/2 cup of borax and 1/4 cup of 
vinegar. You can also use this gentle solution 
to freshen clothing, towels and dishrags. 
Hanging light-coloured laundry outside also 
naturally whitens fabrics. odours and dust 
can be removed from your mattress by 
sprinkling on baking soda, and 
vacuuming (with a brush 
attachment) 
30 minutes 
later. n

NoTHINg NICE aboUT mICE
a clean house is important to good health; 

however, when the act of cleaning itself can 
actually put your health at risk, it’s important 
that you follow the precautions necessary to 
prevent illness.

Case in point: when dealing with rodent 
cleanup, you can be at risk of contracting 
Hantavirus, a severe – potentially fatal – 

illness. Don’t let those pests get the best of 
you, or your loved ones!

safe mouse clean-up is as easy as seven 
simple steps, and we’re here to help you 
through each one.

Visit www.albertahealthservices.ca/
hantavirus.asp for your seven steps to 
safe Clean-up Checklist today.

grEEN aND ClEaN

1.

2.

3.

4.



moms at the lacombe Hospital & Care 
Centre aren’t taking labour lying down 
anymore, thanks to the new state-

of-the-art automatic affinity 4 birthing bed.
 Designed with birthing moms’ comfort 

and safety in mind, the high-tech bed was 
purchased by the hospital in march.

New mom Jada-lynn muncaster was 
happy with the bed and its ease of use in 
changing the position of the backrest when 
necessary. 

“my overall labour was about seven hours, 
so it was nice being able to easily adjust the 
position of the bed when I needed to,” says 
muncaster, who gave birth to son gunner 
on april 21. “In fact, it only took less than 
a minute to change the position of the bed 
when it was time to deliver the baby.”

The old birthing bed had limited supports. 
Nurses and labour partners had to provide 
the additional support, which could involve 
standing in the same position for long 
periods of time. 

The affinity 4 changes all that, says wyona 
sargent, acute Care Charge Nurse at the 
lacombe Hospital and Care Centre.

“The new bed is fully automatic, giving 
labouring moms the option of raising or lowering 
the backrest themselves with the push of a 
button,” says sargent.

“They can go from laying back or sitting upright 
at will.

“The freedom of movement in labour is not only 
critical in assisting in the birthing process, it’s 
just nice to move and switch positions when one 
position becomes too painful,” says sargent.

“It also provides critical leg and calf support for 
mom, so, for example, if she wants to lie on her 

side to give birth, the bed provides a leg support 
that can swivel to any position and hold mom’s 
leg for her – that way we can attend to mom in 
other ways and let the bed support her legs.” 

and that’s important, as letting the bed do the 
heavy support work decreases the strain and 
fatigue on staff during mom’s labour.  

The bed also features a high quality foam 
memory mattress with air support. lower back 
pain is common in labour, but the mattress has 
air pockets in areas where additional support is 
needed, and mom can fill these pockets with air 
to her comfort level at the push of a button. 

The bed is also on locking wheels with safety 
side rails so, in the event of an emergency, mom 
doesn’t have to move – staff can wheel the bed 
to an operating room. 

The affinity 4 birthing bed was made possible 
through donations from 120 golfers and a 
number of local sponsors at the 21st annual 
lacombe Hospital Charity golf Classic last June. 
Hosted by the David Thompson Health Trust, 
$24,000 was raised through the golf tournament 
for the birthing bed.

Corrie fortner, Executive Director for the David 
Thompson Health Trust, is pleased with the 
community support. 

“It’s an extraordinary moment for every family 
when a new member joins them, and donors 
are excited to know that they are contributing in 
such a special way,” says fortner. 

“projects like this really make it clear that 
the donations are worthwhile and a unique 
opportunity to support families and care 
providers.” 

for more information, please visit www.
davidthompsonhealthtrust.com. n
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moms arEN’T
TakINg laboUr
lYINg DowN

Story by Kerri Robins |
Photos courtesy Thelma Mellafont |

State-of-the-art birthing bed
delivers comfort and support
when it’s needed most

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

The new automatic Affinity 4 Birthing Bed, 
above, makes labour and childbirth a little bit 
easier by offering back, leg and calf support 
to women in labour. One of its users was mom 
Jada-Lynn Muncaster, inset, who welcomed 
son Gunner on April 21 at the Lacombe 
Hospital and Care Centre.

HEalTH aDVIsorY CoUNCIls gETTINg soCIal
Story by Kristin Bernhard |

Health advisory Councils (HaCs) are 
“socializing” with albertans with the 
addition of provincewide accounts for 

both facebook and Twitter (@ahs_hac).
It’s all part of alberta Health services’ 

(aHs) commitment to albertans in order to 
better identify and meet their diverse health 
information needs and interests.

 

The new Twitter account will provide health 
information specific to residents in those 
regions through the use of specific “hashtags.”

Engagement with Twitter followers helps 
HaCs to address the health issues of residents 

in their areas and share information specific to 
their communities. It will let people know when 
their local HaC is out in the community as well 
as dates and locations of HaC public meetings.

follow your local HaC on Twitter at:
• True North: #tnhac.
• peace: #phac. 
• lesser slave lake: #lslhac. 
• wood buffalo: #wbhac.
• lakeland Communities: #lchac.
• Tamarack: #thac. 
• greater Edmonton: #gehac.
• Yellowhead East: #yehac. 
• David Thompson: #dthac. 
• prairie mountain: #pmhac.
• palliser Triangle: #pthac. 
• oldman river: #orhac.

meanwhile, the provincial facebook page 
will act as a one-stop-shop for all things HaC-
related.

learn what local councils have been doing, 
what health care topics are being discussed, 
current health issues and more.

HaC members play a key role in the 
direction of aHs by getting community 
feedback on what is working in the health care 
system, and areas where it can be improved.

public participation is an important part of 
this. 

Connect with your Health advisory Council 
on facebook at http://on.fb.me/10lm1pl. n
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fsc logo

(printer places on)

calgary zone

commUnities:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

soUth zone

commUnities:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

population: 289,661 
• life expectancy: 80.3 years • hospitals: 13

edmonton zone

commUnities:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

central zone

commUnities:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

population: 453,469 • life expectancy: 80.7 years • hospitals: 31

north zone

commUnities:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

population: 447,740 • life expectancy: 79.8 years • hospitals: 34
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central local
leadershipZonE

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, frontline 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

Zone Medical Director Dr. Evan Lundall

Senior Vice President Kerry Bales

Dr. EVaN
lUNDall

kErrY
balEs

albErTa: ZoNE bY ZoNE

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

Dr. Chris Eagle, President & CEO

•	 Outstanding	Achievements	in	Quality	and	Safety	Improvement:	The Care Transformation Team

•	 Outstanding	Achievements	in	Workplace	Health	and	Safety:	The EMS Safety Focused Ground Ambulance 
Design Team

•	 Outstanding	Achievements	in	Research:	The Asthma Working Group

The	President’s	Excellence	Awards	recognize	AHS	staff,	physicians	with	privileges	and	teams	who	demonstrate	
innovation,	collaboration	and	patient	focus,	and	who	exemplify	the	AHS	values.

http://www.albertahealthservices.ca/presidentsaward.asp 

Congratulations	to	the	recipients	of	the 
second	annual	President’s Excellence Awards!

with his 40-year class reunion for 
memorial University medical school 
right around the corner, Dr. Tom 

Noseworthy remains a dynamo who radiates 
a youthful energy, warmth and passion 
for medicine that has just won him more 
recognition for a distinguished career.

The College of physicians & surgeons of 
alberta (Cpsa) recently presented him with a 
Certificate of merit for providing outstanding 

service to the medical profession and to his 
community.

“Dr. Tom Noseworthy is simply the brightest, 
most inspirational, health care leader I have 
ever met,” says Cpsa Councillor Dr. louis 
francescutti. “His focus on serving the 
best interests of Canadians inspires us to 
continuously strive to improve the health of 
Canadians.”

a leader in public health care policy, 

Noseworthy joined alberta 
Health services in January 
2012 as associate Chief 
medical officer, strategic 
Clinical Networks & Clinical 
Care pathways.

“There is no greater honour than to be 
recognized by your patients; but oh so close, 
is the recognition of one’s colleagues,” says 
Noseworthy. n

CollEgE aND CollEagUEs laUD NosEworTHY 

Noseworthy


