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“

at just age 16, angelica Bautista could give 
lessons in helping others. as one of the youth 
volunteers at the red Deer regional Hospital 
Centre, angelica brightens the days of 
patients with her ‘special’ deliveries.

YOUNG VOLUNTEER
a pETaL pUshER
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Want to live to a healthy, active old age?
Don’t procrastinate any longer. We give 
you some steps that can make a huge 
difference in your long-term mental
and physical health.

sTEps fOR
hEaLThY LiViNG10

— Heidi Olstad,
Nutrition and 

Food Services 
Manager

Heather Kipling photo |
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When you make influenza 
immunization an annual 
event, you protect 
yourself, your family,  
and our community.

www.albertahealthservices.ca  |  1.866.408.5465 (LINK).

Influenza Immunization
StARt HeAltHy. StAy HeAltHy.

Influenza has arrived in Alberta.  
If you haven’t been immunized this season, you are at risk.  

The good news: it’s not too late to protect yourself.
Alberta’s Influenza Immunization program is ongoing.

All Albertans (six months of age and older) are still eligible to receive the  
immunization, free of charge.

Start your year healthy, and stay that way. Get your influenza immunization today.

While it can be easier said than done 
to develop – let alone maintain – 
healthy habits for the whole family, 
the Pediatric Weight Management 
Program can help. Starting out on 
the right track can put families on the 
path to healthy living. Heidi Olstad, 
alberta Health Services Central 
Zone nutrition and Food Services 
Manager, left, and registered dietitian 
  Kathleen Smith are part of the 
      program’s collaborative 
           approach.

We Hear FrOM 
a lOt OF FaMilieS 
tHat tHiS WeigHt 
ManageMent 
PrOgraM 
HaS MaDe a 
DiFFerenCe

OFF tO 
a gOOD Start

paGE 3



“
– Brendan Lunty, Lab and X-ray 
Supervisor at the Viking Health 

Centre, on his running philosophy

l o C a l     l e a d e r s paGE 2

running
tHe laB
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DR. evan lunDall keRRy bales

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

Story by Gjenna Saretsky 
and Heather Kipling |
Photo by Jesse Hamaliuk |

Brendan lunty’s days start 
with a 4 a.m. wake up, 
a quick bite to eat and a 

jog.
But not your average jog – 

the seasoned marathon runner 
puts in 20-25 km each morning 
before he heads into work as the 
laboratory and X-ray Supervisor 
at the Viking Health Centre.

He’s been working in his 
position for over six years and 
keeps busy with the steady flow 
of patients arriving for laboratory 
or X-ray work.

“Patient interaction is my 
favourite part of the job,” lunty 
says. “every time i can make a patient smile or 
laugh, it’s truly rewarding. and not to mention 
when they can do the same for me in return.”

Scheduling, time-keeping, updating policies 
and procedures and submitting reports also fill 
his days. Between 40 and 50 patients frequent 
the Viking lab each weekday, so there is never a 
dull moment.

“the thing that appeals to me most about 
working in a rural setting is the relationships 
you develop with patients and staff,” lunty 
explains. “We get to work directly with 
everyone from nurses to physicians, to 
maintenance and dietary staff. you 
really get to know everyone and 
appreciate their unique roles.” 

He applies the same passion 
he has for his career to his love 
of running. last year marked the 
third year in a row that he has won 
the Woody’s rV Marathon in red 
Deer.

“i actually got started in marathon 
running on a dare from my wife 
about 12 years ago,” he explains. 
“i was overweight and out of 
shape and my wife, who also runs, 

challenged me to try a marathon. What guy could 
pass that up?

“there are so many things i find rewarding 
about running, but mostly it’s the feeling that 
comes with setting a goal and working hard to 
achieve it,” says lunty. “there are no shortcuts. 
you get out what you put in, and i think that’s a 
great metaphor for life.”

lunty plans to continue pursuing his love of 
running and his career in the Viking lab.

“i love doing what i’m doing, so i haven’t 
really had the chance to think of much 
else.” n

Central Zone executive leadership team
Laboratory and 
X-ray supervisor 
puts his passion for 
marathons toward 
his own work goals

Brendan Lunty, Laboratory and X-ray Supervisor at the Viking 
Health Centre, demonstrates how to take a blood sample to 
fellow staff member Jodi Mattinson. Below: Lunty participating  
in one of his many marathons.

tHere are nO 
SHOrtCutS. yOu 
get Out WHat 
yOu Put in, anD 
i tHinK tHat’S a 
great MetaPHOr 
FOr liFe

everybody’s heard the phrase 
‘knowledge is power.’ the more 
you know, the more informed the 

decision you make.
Health care is no exception.
Whether it’s a 24-hour bug or a chronic 

condition, a life-threatening injury or a 
minor household accident, it’s important 
to know where to go to receive care. 
For many albertans, the emergency 
department (eD) often seems like the 
best place to receive this care.

the eD is available for albertans when-
ever they need it. However, there are a 
number of other options to help manage 
and maintain your health. the key is 
knowing where and when to get the care 
is that is right for you and your family.

that’s why we have the ‘Know your 
Options’ campaign. it’s aimed at 
helping albertans understand the 
various health care options available 
to them, aside from the emergency 
department. in red Deer, for example, 
residents have access to walk-in clinics.

to view it online, go to www.alberta 
healthservices.ca and click on ‘Know 
your Options’ under the ‘Health Care 
locator.’

the provincewide campaign is 
available both in english and in translated 
languages and discusses options that 
include family doctors, community health 
clinics, primary care networks, emergency 
departments and pharmacies. 

Our health system is designed to help 
us all be healthy and stay healthy, rather 
than just treating us when we get sick. 
this campaign gives albertans the tools 
to take an active role in their own health. 

as the campaign continues, stay tuned 
for more updates in the news, social 
media, as well as posters and billboards 
in venues across the province. n

KNOwiNG 
YOUR OpTiONs

If you’re unsure, we’re here to help

Health Link Alberta: 1.866.408.5465
albertahealthservices.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child
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StePPing uP
tO tHe Plate
FOr gOOD HealtH

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Story and photos by Heather Kipling |

Sometimes it is easier said than done to 
develop, let alone maintain, healthy habits 
for the whole family. However, weight 

management plays a key role in overall health no 
matter what our age. 

almost a third of Canadian children and 
adolescents were overweight or obese in 2007 
according to Statistics Canada. With childhood 
obesity a growing concern, there has been a 
renewed focus on programs and resources – like 
the Pediatric Weight Management Program – 
that can help families with weight management 
issues get on the path to healthy living. 

“through the program, clients have access 
to a dietitian who supports families to plan for 
healthy and nutritious eating habits for children,” 
says Heidi Olstad, nutrition and Food Services 
Manager, with alberta Health Services Central 
Zone. “it is a very collaborative approach to 
giving them the tools and supports they may 
need. 

“in addition to our 
dietitians, physicians, 

other health professionals, community agencies 
and local Primary Care networks can be 
involved, depending on what resources will 
support families with the changes they are trying 
to make.”

the Pediatric Weight Management Program 
provides service to families with children 
between ages two and 17. 

Follow-up and support can last from six to 24 
months, depending on how families are doing. 

“this program supports families in matching a 
plan to their stage of change by meeting them 
where they are at,” says registered dietitian 
jaime anderson, who offers the program at the 
Vegreville Community Health Centre. 

“One of the goals of the Pediatric Weight 
Management Program is to help parents add 
tools to their toolbox that they can use to help 
their own health and their children’s health,” says 

registered dietitian anita eggink.
“the ongoing support available to families is a 

key component of this program.”
the program also aims to improve children’s 

growth, overall health and well-being by fostering 
healthy eating, physical activity, and sleep 
habits, while promoting positive self-esteem and 
supportive relationships.

Children who are overweight or obese may 
have a poorer quality of life. Physically, they 
may be unable to keep up with friends playing 
games, or may have to face weight-based 
bullying, which can influence their body image 
and hamper their self-esteem. 

in turn, it can also impact their academic 
performance. Children who are overweight often 
become overweight adults and are at higher risk 
of diseases like heart disease, stroke, and type 2 
diabetes.

“For children and teens, 
this is the time when they are 
developing habits they will 
have for the rest of their lives,” 
says eggink, who is also a 
certified Wellness Coach 
and facilitates the program in 
Camrose.

“Building healthy habits 
is much more positive than 
trying to break less healthy 

habits down the road. Finding ways to lead a 
healthier lifestyle now will also reduce risk for 
diseases like diabetes and heart disease in the 
future.  

“this might not be something children think of 
now, but their future self will thank them.”  

access to the program is through a physician 
referral. During the initial consultation, program 
staff will discuss where a family is at in terms of 
nutrition and exercise, as well as contributing 
factors such as sleep patterns and habits which 
all contribute to their overall health. 

Families can access the program in person in 
Camrose, red Deer, Vegreville, and Vermilion but 
it is also available through telehealth, making it 
accessible across the zone while reducing travel 
for families in outlying communities. 

“Weight is a sensitive topic for many people 
and it isn’t easy to discuss,” says Olstad. 
“Obesity is a complex condition influenced 
not just by lifestyle behaviours, but also by 
environmental and genetic factors.

“Weight management care is not about how a 
person looks, but about their overall health and 
well-being.

“and we hear from a lot of families that this 
program has made a difference.”

For more information on the Pediatric 
Weight Management Program, visit: www.
albertahealthservices.ca/8358.asp. n

Healthy Weight Management Program
offers support for the whole family

Healthy eating is just one of the areas the Pediatric Weight Management Program looks to improve.

“
tHiS PrOgraM 
SuPPOrtS FaMilieS in 
MatCHing a Plan tO 
tHeir Stage OF CHange

– Jaime Anderson, registered dietitian
at Vegreville Community Health Centre

“tHiS MigHt nOt Be 
SOMetHing CHilDren 

tHinK OF nOW, But 
tHeir Future SelF 
Will tHanK tHeM

– Anita Eggink, registered dietitian
and certified Wellness Coach
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

SerViCeS in  
yOur COMMunity

hEpaTiTis sUppORT CLiNiC
For patients with hepatitis, this clinic 

offers services provided by a dietitian, 
nurse, occupational therapist, physician 
specialist and social worker. Patients 
receive education, counselling and are 
monitored through the course of treatment 
involving self-injection medication. referrals 
to the Hepatitis Clinic are made through a 
gastroenterologist. 

For more information, call red Deer 
regional Hospital Centre, Medical Specialty 
Clinics at 403.406.5503.

aLbERTa CaREGiVER COLLEGE
the alberta Caregiver College provides 

online training for the primary caregivers of 
older adults, often 
who are frail or with 
chronic health 
issues. Visit the 
alberta Caregiver 
College website for more 
information 
about courses including:

• adult brain injury and stroke 
caregivers.

• Spinal cord injury education initiative.
• Support for caregivers of older 

adults.
• Parenting a child with develop- 

mental needs.
For more information, call education 

Services, glenrose rehabilitation 
Hospital, at 780.735.7912 or visit 
www.caregivercollege.ca.

sOCiaL CaRE, 
ENViRONmENTaL 
pUbLiC hEaLTh

this service is provided by environmental 
health officers and public health inspectors. 
it reviews plans for new businesses and 
approves facilities as requested by Child and 
Family Service authority licensing, inspects 
many adult and child care facilities routinely 
and follows up on complaints from clients or 
their families.

Social care facilities include: 
• Daycares and foster homes. 
• Drop-in centres and shelters. 
• group homes and family day homes.
• long-term care facilities, nursing homes, 

and seniors’ lodges. 
• Preschools and playgrounds. 
Call your local community health centre for 

more information. 

researchers with alberta Health Services 
(aHS) and the university of alberta have 
found samples of some herbal shisha 

products sold in alberta contain levels of toxic 
trace metals and cancer-causing chemicals 
equivalent to, or in excess of, those found in 
cigarette tobacco. 

the government of alberta recently referenced 
the study, which was funded by aHS and Health 
Canada, when it announced on nov. 7 its intent 
to support a private member’s bill calling for a ban 
on flavoured tobacco products, such as herbal 
shisha. it also announced new legislation to ban 
the use of waterpipes in public places. 

“there is a widespread misconception that 
these so-called ‘herbal’ products are somehow 
a healthy alternative to tobacco,” says Dr. Barry 
Finegan, the principal investigator in the study, an 
aHS anesthesiologist and a professor in the 
u of a’s Faculty of Medicine & Dentistry.

“Many people assume because they are 
flavoured and filtered through water, and do not 
contain nicotine, that they must be harmless. 
But this is not the case. the results of our study 
suggest that herbal shisha, used over the long 
term, has the potential to produce cancer and 
cardiovascular and lung disease – like cigarettes.” 

the international study, published online last 
month by the British Medical association journal 
Tobacco Control, is believed to be the first 
comprehensive assessment of herbal shisha 
smoking products.

researchers analyzed three commercially 
available samples of strawberry-flavoured, 
tobacco-free shisha. they also analyzed the 

smoke those products produced when burned in 
a waterpipe smoking machine, as well as the air 
quality in six waterpipe cafes in edmonton.

researchers found no nicotine in any of the 
samples tested, but they did find variation in the 
heavy metal content. One sample contained more 
than four times the concentration of chromium, 
twice that of nickel, and greater amounts of lead 
and arsenic than what was found in Canadian 
cigarettes. although all three brands tested 
claimed to contain zero per cent tar, researchers 
found the smoke produced by herbal shisha 
contained amounts of tar that were far in excess 
of that experienced by cigarette smokers 
smoking single cigarettes.

Warren Kindzierski, PhD, a co-author of the 
paper and an air quality scientist with the 
u of a’s School of Public Health, says the smoke 
produced by herbal shisha often contained as 
many or more toxic substances than smoke 
produced by shisha containing tobacco. 

“We found all three brands produced significant 
quantities of carbon monoxide, suggesting that 
passive exposure to secondhand smoke could 
be quite unhealthy,” Kindzierski says. 

Symptoms of carbon monoxide poisoning 
include dizziness, irritability, confusion and nausea. 

With a waterpipe, sometimes called a hookah, 
the tobacco product is placed in the head 
or bowl of the pipe and then covered with 
perforated tinfoil or a metal screen. Charcoal is 
placed on top, which causes the tobacco to heat 
up and produce smoke. the smoke is drawn 
down through a bowl containing water, where it is 
cooled and moistened before it is inhaled. n

Waterpipes 
are used to 
smoke herbal 
shisha. An 
AHS-U of A 
study reveals 
herbal shisha, 
used over the 
long term, 
can cause 
serious health 
problems, 
including 
cancer.

WaterPiPe
HerBal SMOKe
unDer Fire

Story by Greg Harris | 

Study finds herbal shisha 
has potential to cause cancer, 
heart and lung disease

“
Many PeOPle aSSuMe 
... tHat tHey MuSt Be 
HarMleSS. But tHiS iS 
nOt tHe CaSe

– Dr. Barry Finegan, principal 
investigator in a study analyzing 

the chemicals released by 
smoking herbal shisha products

Strategic Clinical  
Networks (SCNs)
AHS’ engines of innovation.
Learn more at www.albertahealthservices.ca/scn

Today over 

1000 passionate people
from across Alberta are involved in SCNs.



Story and photo by Gjenna Saretsky |
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yOutH BlOOMin’ FantaStiC

For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Walk through the hallways of any given 
unit at the red Deer regional Hospital 
Centre (rDrHC) and you’ll see a 

bustle of activity – staff tending to patients, family 
members stopping in to see their loved ones, and 
a wide array of floral arrangements decorating 
shelves and windowsills.

For the past 35 years, youth volunteers have 
been delivering floral arrangements to patients in 
the facility. in any given year, thousands of flowers 
and gift baskets are delivered to patients, and 
sometimes employees, in all areas of the hospital.

angelica Bautista, a 16-year-old youth volunteer 
at the hospital, has been helping with the floral 
delivery program for over a year.

“i wanted to do something that got me involved 
in the community, and i like helping others, so this 
seemed like a perfect fit,” she says.

it’s a job that Darci Shave, Central Zone’s 
co-ordinator of Volunteer resources, says is a 
huge benefit to both patients and staff.

“Flower delivery volunteers are specifically 
trained on how to locate a patient room, how to 
enter that room safely, and then to present the gift 
card to the patient, and neatly tuck the box and 
wrapping away so it can be easily transported 
home upon their discharge,” says Shave. 

youth volunteers inventory all deliveries, double 
check the room location of patients, verify delivery 
with a patient signature and deliver with extra care 
and attention.

“to know that i’m affecting people positively 
even in a small way – and the look on someone’s 
face as they get their flowers – makes me so glad 
that i got involved in volunteering,” says angelica. 

“i think it has made a difference in my own life 
by allowing me to be more confident in myself 
and meet new people.”

it’s volunteers like angelica who help bring a 
smile to patients, says Shave.

“angelica is dependable, confident and able to 
deal with situations as they arise in a mature and 
professional manner.”

Flower delivery service is provided Monday 
through Friday between 4:30 p.m. and 6:30 
p.m. Orders are delivered to a central cart in the 
Volunteer resources office during the day and 
volunteers distribute them later that afternoon. 
On any given day there can be five to 10 floral 
arrangements or more.

in addition to her delivery duties, angelica 
assists with the Wheelchair round-up program, 
where abandoned or stray wheelchairs are 
returned to their proper units so that staff, 
patients and families can easily find wheelchairs 
when they are needed.

“every time i volunteer, it’s a surprising 
adventure because you don’t know who you’ll 
meet or what will happen,” says angelica. n

“
tO KnOW tHat i’M 
aFFeCting PeOPle 
POSitiVely eVen in a 
SMall Way ... MaKeS 
Me SO glaD i gOt 
inVOlVeD

– Hospital volunteer Angelica Bautista, 16

ViSit uS Online
LiNKEdiN

Connect with alberta Health Services on 
linkedin, where you can get information 
about the latest innovations and 
research, and find out why a 
career in health care is so 
appealing.

Visit www.linkedin.com.

mYhEaLTh 
aLbERTa.Ca 

MyHealth.
alberta.ca is a 
government of 
alberta initiative in 
partnership with 
alberta Health 
Services.

On this 
website, you 
will find valuable 
health-related 
information from 
a single, reliable 
source relevant 
to albertans that 
was developed 
in consultation 
with health 
professionals and 
albertans like 
you. View test 
and treatment 
guides, health alerts, medication guides, 
healthy living information and more.

go to www.myhealth.alberta.ca.

ahs adVisORY COUNCiLs 
ON faCEbOOK

alberta Health Services’ advisory Councils 
bring your voice to health services in your 
community. Find out when council meetings 
will take place near you, and share your 
thoughts on local health care.

Visit www.facebook.com. 

Follow your zone @ahs_CentralZone: 
• #Winter activities require warm and dry 
clothes: www.albertahealthservices.
ca/4937.asp.
• the #Arthritis education and Pool 
Program helps educate clients to maintain 
their mobility: www.albertahealthservices.
ca/8977.asp #RedDeer.
• you watch what you eat, but do you watch 
what you drink? the drinks we choose 
impact our weight: http://goo.gl/I8c8R.
• #Stress has an effect on more than your 
mindset. it can have physical symptoms, too: 
http://goo.gl/ZxT3Y.

tWitter

FaCeBOOKRed Deer Regional Hospital Centre volunteer 
Angelica Bautista, right, poses with fellow 
volunteer Melanie Mulgrew, while delivering 
a gift basket at the hospital.

Young volunteer brightens up Red Deer Regional Hospital Centre

Being  
Super{ } To Issac, 

being healthy 
means...

www.albertahealthservices.ca/yourvoice   #yourvoice

What does health mean to you? 
Share your thoughts.  
Use YOUR VOICE.
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

W
hile there is no single prescription for a long and healthy life, experts agree the best medicine is 
keeping body, mind and spirit active through all ages and stages of life. From walking and doing 
puzzles to meditating and eating healthy foods, you can reach and maintain your best possible 
health in myriad ways. Here are 10 tips to keep you looking, feeling and acting younger, longer.

1. be mindful. the way you think can affect how 
you feel. a positive attitude and finding joy and 

gratitude in simple things are key to maintaining 
good mental health.

2. Join in. Whether it’s playing cards or learning 
how to paint, social activities help keep you 

active and involved.

4. sit down and stand up. 
Repeat. Practising getting 

in and out of a chair strengthens 
the gluteus maximus (the 
largest buttock muscle), which 
is important for maintaining 
good posture and, ultimately, 
mobility. Sitting for more than 
two hours at a time can weaken 
muscles, and prolonged sitting 
is associated with a loss of bone 
mass and chronic diseases 
such as diabetes.

3. manage your pain. life 
comes with aches and 

pains, but they needn’t stop 
you from leading and enjoying 
an active lifestyle. learning 
techniques to manage the 
frustration and fatigue of 
pain can help control chronic 
conditions.

10. Visit the dentist. good oral 
hygiene is important to overall 

health and can reduce the risk of illness 
elsewhere in the body, such as heart 
disease and stroke. n

6. pass on the salt. your body needs 
sodium, the main nutrient in table 

salt, but too much can increase the risk of 
a stroke, heart attack or kidney disease. 
Dietary guidelines recommend reducing your 
sodium intake after 50 and again at 70.

7. bone up. Older adults, especially 
women, often don’t get enough calcium 

in their diet. the body’s ability to absorb this 
nutrient, which is essential to bone health, 
also diminishes with age. Women over 50 
and men over 70 need 1,200 mg of calcium 
a day. good sources of calcium include milk, 
cheese, sardines, yogurt and canned salmon 
(with bones).

9. play games. research has found 
that games such as Scrabble, 

Sudoku and crossword puzzles can 
reduce the risk of developing dementia by 
maintaining and creating neural pathways 
in the brain.

8. Cover up. Protecting 
your skin from the sun 

is important at any age. it’s 
even more important for 
seniors, especially those 
taking medications that 
can cause photosensitive 
reactions such as rashes or 
blistering. Covering up can 
also help prevent skin tears.

5. hydrate. Seniors are at greater risk 
for dehydration. Dietitians of Canada 

recommends women have nine cups (2.2 litres) 
and men have 12 cups (3 litres) of fluids a day. 
Fluids include water and other drinks. you may 
need more if the weather is warm or you’re active.

Story by Suzanne Wilton | For more tips on healthy living, visit applemag.ca

10
Tips
FOr
HealtHy
liVing
at any
age



the helipad in Drayton Valley is lifting 
residents’ spirits now that Shock trauma 
air rescue Society’s (StarS) newest 

helicopter – the aW139 – can land right in the 
community.

“Our helipad affects the entire community and 
everyone living here knows someone who’s had 
to use StarS air ambulance,” says Colleen 
Sekura, Fund Development Officer with the 
Drayton Valley Health Services Foundation.

a key part of the emergency services 
infrastructure that can make the difference 
between life and death for central albertans, the 
helipad saw 33 StarS missions take off in 2012, 
out of 1,943 missions provincewide.

the aW139 made its first landing last year on 
Sept. 4. the new aircraft’s cabin volume is 3.86 
cubic m larger than the smaller BK117. the 
aW139 can fly about 850 km without refuelling 
while cruising at 275 km/h, compared to the 
BK117’s 500-km range and speed of 225 km/h.

the helipad opened in november 2008 and 
cost $417,000, with $250,000 funded by the 

foundation through a number of donations.
One of those helping fundraise was Dale 

Dusterhoft who, in august 2008, suffered a 
fractured sternum from a horrific two-vehicle car 
accident. the then-17-year-old Dusterhoft was 
rushed to Drayton Valley where he was airlifted 
by StarS to university of alberta Hospital after 
complaining of severe chest pains and a low 
heart rate.

“the crew was really good to me, but i was so 
tired, i really just wanted to go to sleep,” says 
Dusterhoft, 22. “i don’t remember much of the 
flight but it seemed to be quick.” 

to give back, Dusterhoft was part of the 
fundraising through his local 4-H club, raising 
$12,072 through the sale of a charity steer at the 
2008 annual achievement day in Drayton Valley.

and the helipad in Drayton Valley is achieving 

its potential.
Due to the area Drayton Valley serves, including 

Breton, Warburg, evansburg, lodgepole and 
beyond, and significant oil and gas activity in 
central alberta, the StarS hub is essential.

Michelle Koebernick, Chair of the Drayton 
Valley Health Services Foundation, is grateful for 
the support it has received.

“We receive a lot of support both privately 
and from business in our community and the 
generosity goes a long way in caring for our 
patients and families,” says Koebernick. 

“it’s people helping people and we really see 
the circle of life when some community members 
end up taking advantage of the services or 
equipment they helped purchase.”   

For more information, please visit 
www.dvhealthfound.ca. n
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HeliPaD PlayS
Starring rOle
Story by Kerri Robins | Photos courtesy
Dale Dusterhoft and Colleen Sekura |

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Dale Dusterhoft is one of many 
central Albertans grateful for the 
STARS hub in Drayton Valley. In 
2008, Dusterhoft was injured in 
a car accident and needed to be 
airlifted to University of Alberta 
Hospital. Inset: the helipad can 
accommodate STARS newest 
helicopter, the AW139.

nathan Owen may not be an 
oncologist but, after battling 
leukemia for the past 17 years, he 

knows a thing or two about cancer.
now as one of 21 graduates of the 

Patient and Community engagement 
research (PaCer) program, the 42-year-
old Calgary man is getting the opportunity 
to share this knowledge and experience for 
the benefit of other all patients.

the year-long program, a joint initiative 
between alberta Health Services (aHS) 
and the institute for Public Health at 
the university of Calgary, trains patients 
and former patients in formal research 
methods. 

Once they graduate, these volunteers 
become patient-engagement researchers and 
join aHS Strategic Clinical networks (SCns) in 
order to determine how the health system can 
deliver high-quality, patient-centred care.

“i wanted to use my experience, combined 
with good research, to really give a voice to the 
situations which weren’t so good and weren’t so 
comfortable,” says Owen.  

Owen and fellow patient engagement 
researchers will now conduct research in the 
area where they have direct experience, allowing 

them to gather information that is deeper and 
more personal.

this information will be used by the SCns 
in developing care pathways that will enhance 
the patient journey, improve outcomes and 
standardize care delivery across the province.

Currently, there are six SCns focused 
on specific areas of health: addiction and 
mental health; bone and joint health; cancer; 
cardiovascular health and stroke; obesity, 
diabetes and nutrition; and seniors health. 
each network is comprised of health care 

professionals, researchers, community 
leaders, patients and policy-makers.

tracy Wasyluk, aHS leader of 
Strategic Clinical networks, says trained 
patient-engagement researchers will 
become key members of these teams.

“these researchers will bring to the 
table the voice of what patients need 
or what’s important to patients when 
we think about planning and solving 
problems in our health care system,” she 
says.

Program co-leader and instructor 
Dr. nancy Marlett says working with the patient-
engagement researchers has had a profound 
impact on her. 

“i have hope for a future where we’ll be able to 
transform the relationships – where patients will 
be seen for their wisdom and their insights and 
their practical nature,” says Marlett. 

PaCer is accepting applicants for year two of 
the program. Contact Dr. Svetlana Shklarov at 
Shklarov@ucalgary.ca, call 403.220.5383, or 
visit http://iph.ucalgary.ca/pacer_training. n

PatientS lenD eXPerienCe tO aHS reSearCH
Story and photo by Steve Rennick | Nathan Owen, left, shakes hands with Dr. Nancy Marlett, 

co-leader of the Patient and Community Engagement 
Research (PACER) program, as Tracy Wasyluk, AHS 
Leader of Strategic Clinical Networks, looks on.
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to see Central Zone News online, please visit
www.albertahealthservices.ca/5825.asp 
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the Forest Stewardship Council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.
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Zone News – Central Zone is published 
monthly by alberta Health Services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.
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CaLGaRY ZONE

COmmUNiTiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

population: 1,408,606 
• Life expectancy: 82.9 years • hospitals: 13

sOUTh ZONE

COmmUNiTiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

population: 289,661 
• Life expectancy: 80.3 years • hospitals: 14

EdmONTON ZONE

COmmUNiTiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

population: 1,186,121
• Life expectancy: 81.8 years • hospitals: 13

CENTRaL ZONE

COmmUNiTiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

population: 453,469 • Life expectancy: 80.7 years • hospitals: 30

NORTh ZONE

COmmUNiTiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

population: 447,740 • Life expectancy: 79.8 years • hospitals: 34
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CENTRaL LOCaL
LEadERshipzone

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. Dr. eVan

lunDall
Kerry
BaleS

alBerta: ZOne By ZOne

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

Central zone executive leadership team:
 Dr. evan Lundall
 Kerry Bales

SeeKing a BrigHter tOMOrrOW

the tomorrow Project’s research will continue for decades to come, 
but already Dna samples taken as part of alberta’s largest-ever 
cancer study are producing important clues about the causes – and 

prevention – of the disease. 
Started in alberta, the tomorrow Project is now a nationwide study 

involving nearly 290,000 men and women whose blood, saliva and urine 
samples have helped identify key breast cancer genes as well as the 
importance of exercise in cutting cancer risks. 

“Cancer is so pervasive,” says tomorrow Project study co-ordinator 
Bryce Hirsch. “if we can get some more answers as to why it is occurring, 
hopefully we can prevent it from happening in the future, or at least reduce 
the incidence rate.” 

the update came in late november as 
the tomorrow Project made a milestone 
100th mobile location stop in Cochrane 
as part of an ongoing recruitment drive 
by CancerControl alberta to attract 
50,000 participants in the province. 

to date, 33,357 albertans have 
signed on to be followed through 
their lives; 11,723 men and 21,634 
women. the initiative is now also the largest long-term 
health study of its kind in Canada with participants from B.C., Ontario, 
Quebec and atlantic Canada.  n

those interested in participating in the tomorrow Project can visit www.in4tomorrow.ca, or call toll-free 1.877.919.9292. Participants include:o 4,405 in central alberta. o 13,901 in the Calgary area.
o 8,683 in the edmonton area.
o 3,418 in southern alberta.o 2,950 in northern alberta.

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp


