
2014

Zone neWS CenTRAL
Zone

Your HealtH Care in Your CommunitY april

PAGE 3

space for the spiritthis room is a beautiful 
space; it’s the beauty 
of healing“ — Wayne Burnstick

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 1.866.408.5465(LINK)

experts say the mobile mammography screening bus is 
saving lives. and may ann swanson agrees. that’s because 
eight years ago, screening detected an abnormality in her 
breast. if it hadn’t been found early, she says, 
 “it could have been much worse for me.” PAGE 6

wEiGhinG in on wEiGht
And PrEGnAncy

PAGE 4

mobilE unit sAvEs livEs, 
onE town At A timE

you may be eating for two, but too much weight could 
have long-term health effects for both you and your 
baby. a new study is looking at weight gain during 
pregnancy in the hopes it can guide 
women to make healthier choices.

Jackie norman, an alberta health services aboriginal health co-ordinator, meets 
with Wayne burnstick, aboriginal cultural helper at the royal alexandra hospital in 
edmonton. the two were celebrating the opening of red Deer regional hospital 

centre’s new aboriginal cultural spiritual room.

Heather Kipling photo | 
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april 6-12 is national Volunteer 
Week. every day across the central 
Zone, hundreds of hours are 

logged by volunteers, auxiliary members 
and community groups of all abilities who 
provide an array of services to our facilities 
and community programs. 

from dedicated hospital visitors like 
11-year-old Vanessa henderson, to kiosk 
volunteers like 89-year-old Dorothy mcinnis, 
to the musical entertainers and workshop 
facilitators, laboratory greeters, mealtime 
assistants and pet-visitation volunteers, 
volunteers fill many roles. 

last year, volunteers contributed 194,497 
hours of service, adding extra care to the 
quality health care patients and residents 
receive from physicians and staff. 

We are also fortunate to have 31 
different auxiliaries and over 260 registered 
volunteer groups in the central Zone, giving 
generously of their time and talents. 

musical groups like the old sounds for 
patients and families at the stettler hospital 
and care centre, and auxiliaries like the 
ponoka hospital ladies auxiliary support 
resident birthday programs, host gift shops, 
bake sales and support programs and 
equipment purchases. 

the support of health care volunteers in 
central alberta dates back more than 100 
years. today, our volunteers continue this 
special tradition of generosity, providing 
immeasurable support to our staff as one 
of our most valuable resources. We could 
not provide the level of service we do 
without the hard work and dedication of our 
volunteers.

the dedication and commitment of all 
those who volunteer with us strengthens 
our communities and, most importantly, 
make a difference in the lives of those we 
serve. to all our volunteers, we offer you 
our deepest thanks. 

interested in volunteering? Visit www.
albertahealthservices.ca/4298.asp for 
opportunities available in central Zone. n

passion for traVel
put to Work
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DR. evan lunDall keRRy bales

rEcoGnizinG
our voluntEErs

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

Story by Heather Kipling | Photo courtesy Carol Brouwer

in 35 years of nursing, carol brouwer has 
done her share of travelling – both literally and 
figuratively speaking. 
brouwer’s journey into health care has 

been extensive. after practicing nursing in 
the emergency department, home care and 
community health, she has spent the last 
15 years working exclusively in travel health 
services, helping ensure that other travellers are 
well-protected before their planes depart. 

“probably one of the things that predisposed 
my fascination of travel was the year i spent 
studying cultural anthropology,” she says. “i love 
learning about other cultures, i love the study of 
tropical disease and i love to travel. travel has 
been, and is, a part of my life.

“i travelled to europe on ‘$10 a day’ in the ’70s 
and then around the world with my husband in 
1977 and 1978. i also make three or more trips 
to honduras a year. i think i bring a practical 
element to meetings with clients because of 
having experienced so many situations myself.” 

When the travel health services program 
began, brouwer was among the first public 
health nurses involved. 

“i was fortunate to be involved from the very 
beginning and i am very proud to have been a 

part of how the travel program has developed 
and grown over the years,” she says. “We 
provide our clients with useful information, 
provide strategies to deal with health situations 
while they are away and, of course, send them 
away well-immunized.”

through consultations, travel health services 
promotes awareness of the potential risk of 
communicable disease when travelling and 
methods for prevention. it also provides required 
travel immunizations. 

brouwer says staying up-to-date can be a 
challenge.

“global health and health risks, tropical 
disease, and outbreak situations are forever 
changing,” she says.

When she isn’t working, brouwer holds 
a volunteer position on the college and 
association of registered nurses of alberta 
competence committee, providing her an 
opportunity to participate in, and learn more 
about, the regulatory body for nurses.

and she travels, of course. 
“Working part time allows me time to pursue 

the other things that i really enjoy, which includes 
travelling,” she says. “honduras has become an 
important part of my life.” n

Carol Brouwer has been working in Travel Health Services since its start-up 15 years ago.

central zone executive leadership team

Globe-trotting
nurse ensures 
travellers’ health 
is protected

be healthy | be well | be informed  applemag.ca

Apple magazine’s new column, A Passion for Health, celebrates 
inspiring Albertans who are improving the health and well-being  
of people in their communities. 

Nominate or vote for someone you’d like to read about in our  
next issue by emailing yolanda.genu@albertahealthservices.ca  
or calling 403-943-0052. 

Do you know someone with a passion for health?



i n     Y o u r     z o n e PAGE 3

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Story and photo by Heather Kipling |

the third floor at the red Deer regional 
hospital centre (rDrhc) is now home to 
a very special place of healing. 

officially opened in January, the new aboriginal 
cultural spiritual room is the first of its kind 
in the central Zone. Quiet and comfortable in 
appearance – and decorated with artwork from 
local aboriginal artists – the room provides a 
place for traditional ceremony and prayer. 

“this room is a beautiful space; it’s the beauty 
of healing,” says Wayne burnstick, aboriginal 
cultural helper with the aboriginal health program 
in the edmonton Zone. burnstick has been 

overseeing a similar space, the 
charles camsell room, at the 
royal alexandra hospital in 
edmonton since 1996.

“for our people, medicine 
is part of a balance with 
the spirit, and a lot of times 
in hospital, we don’t have 
spiritual balance which is 
needed to heal. 

“this room can now provide 
that spiritual peace for 
patients.”

the vision for the spiritual 
room began almost a year ago. 
to make it a reality, the alberta 
health services aboriginal 

health team in central Zone, including team lead 
tracy lee and aboriginal health co-ordinator 
Jackie norman, worked in close partnership with 
the rDrhc.  

norman is one of three aboriginal health 
co-ordinators in central Zone. she supports 
all aboriginal people who access health care, 
including status and non-status first nations, 
metis and inuit. 

“We started working toward this room last 
January,” she says. “We had patients who 
wanted to smudge and to pray, so i put out a 
call for an elder to help us make that happen. 

“We now have an elder who volunteers and 

offers a smudge ceremony for patients at the 
hospital each month, and from there we started 
discussions about the room itself and how we 
could provide a space for patients to have that 
spiritual connection.”

patients will be able to access the room 
through norman, who has offices in red Deer 
and ponoka. 

the co-ordinators address a wide range of 
potential obstacles, including language barriers, 
cultural differences, transportation issues, 
system navigation and more.

they also support all health care providers 
in central Zone, who require information or 
assistance in caring for their aboriginal patients 
or residents. 

“We’ve seen a real need for a cultural advisor 
who can provide support and be there for the 
aboriginal population,” says norman.

“often, when patients come from reserves, 
they’ve never accessed the health care system 
before, and it can be a culture shock. We help 
explain to health care providers the cultural and 
social perspective that our clients are coming 
from.”

in addition to norman’s work, the new 
spiritual room itself will also help provide cultural 
awareness. 

“this is a great addition to our facility,” says 
allan sinclair, executive Director, red Deer.

“it will help raise awareness among staff and 
other patients, and it helps us provide the best 
care possible to our aboriginal patients.” n

The Aboriginal Cultural Spiritual Room at Red Deer Regional Hospital Centre is open to patients three days a week.

Norman

Burnstick

“
for our people, 
meDicine is part of 
a balance With the 
spirit ... this room 
can noW proViDe 
that spiritual peace 
for patients

– Wayne Burnstick, cultural leader and 
resident elder at the Royal Alexandra 

Hospital, speaking about the new 
Aboriginal Cultural Spiritual Room 

at Red Deer Regional Hospital Centre

healing minD, boDy anD soul
New spiritual room at the Red Deer Regional Hospital Centre supports Aboriginal People by offering 
a beautiful space for patients, families and their elders to pray and perform traditional ceremonies
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

serVices in  
your community
diAbEtEs insulin PumP 
clinics

these clinics in the central Zone provide 
support for people with type 1 diabetes 
who use an insulin pump. an insulin pump 
is a device a person wears instead of 
giving themselves daily insulin injections. 
it is portable and can be programmed. 
it’s about the size of a pager and delivers 
fast-acting insulin through a small tube 
that is put under the skin. the referral 
process is different for each clinic. please 
call 1.877.314.6997 for more information. 

trAvEl hEAlth sErvicEs
if you’re planning on travelling outside of 

canada, start preparing now by booking 
a consultation with ahs travel health 
services. this service provides information 
on health risks according to country or 
region, required travel immunizations, 
and information about how to prevent 
travel-related illness. contact your local 
community health centre two to three 
months before you expect to depart. call 
health link alberta at 1.866.408.5465 for 
the location nearest you.

continuinG cArE 
counsEllinG

help is given to clients in home care, 
acute care and continuing care centres. 
clients, their families or caregivers are 
offered counselling services and are 
linked to other health care professionals 
and agencies, as needed. counsellors 
provide information on housing, personal 
directives, guardianship, trusteeship and 
powers of attorney. in addition, they can 
facilitate problem-solving, strengthen 
coping skills, ease emotional distress, and 
provide information and support on aging, 
adjustment, crises, and bereavement. call 
health link alberta at 1.866.408.5465 for 
more information.

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

We need your ideas to 
improve health care.
SCNs have an online tool to gather great ideas. 

Visit www.albertahealthservices.ca/8444.asp

Submit

though she admits it’s not one of the most 
comfortable things she has ever done, may 
ann swanson is quick to point out that 

going for a screening mammogram has certainly 
been among the most important. 

now a regular patient when screen test’s 
mobile mammography units roll into Wainwright, 
swanson couldn’t be happier with the service 
that provided early detection of breast cancer 
and gave her the best chances of a full recovery. 

“i go every year and i swear by it,” says 
swanson. swanson began using screen test’s 
mobile units in 2002. 
four years later, a 
screening mammogram 
detected an abnormality 
in her breast, which was 
already spreading.  

“When the surgeon 
removed the lump, 12 
lymph nodes were also 
removed.

“if it hadn’t been found 
then, it could have been much worse for me.” 

providing early detection of breast cancer and 
other breast health concerns is at the very heart 
of alberta health services’ screen test, which 
operates under the umbrella of the alberta breast 
cancer screening program. screen test offers 
screening mammograms at two fixed locations 
– one in edmonton and one in calgary – and 
uses mobile units to visit more than 100 rural 
communities annually, performing about 19,000 
screening mammograms each year. 

the mobile units are 53-ft. semi-trailers, each 
one a self-contained screening facility complete 
with a reception room, dressing rooms and an 

exam room equipped with state-of-the-art digital 
mammography equipment.

“for women in rural communities, particularly 
those who do not have easy access to 
mammography facilities, the mobile units give 
them the ability to get the same service as 
women in larger centres without having to travel,” 
says screen test manager Joan hauber. 

“We’re able to increase the number of women 
actually having regular mammograms and the 
more women who have regular mammograms, 
the better chance we have to detect cancers 

early. early detection 
can reduce the chance 
of dying from breast 
cancer by 30 per cent.”

 a mammogram can 
detect a breast cancer 
up to two to three 
years before it would 
otherwise be detected 
by the patient or her 
doctor.

screen test targets women aged 50 to 74. it is 
recommended women in that age group have a 
screening mammogram at least every two years. 

for breast cancer survivors like swanson, it’s a 
recommendation she champions. 

“it gives you the best chances,” she says. “i 
can’t say ‘thank you’ enough for what screen 
test did for me.”

for more about the screen test mobile 
program, when the trailer will be in your 
community, or to book an appointment, 
call toll-free 1.800.667.0604 or visit www.
screeningforlife.ca/screentest. n

Story by Heather Kipling |
Photos by Harmony McRae |

screen test
is on a roll

“
early Detection 
can reDuce the 
chance of Dying 
from breast cancer 
by 30 per cent

– AHS Screen Test manager Joan Hauber

Mammography 
technologist Louise 
Leduc is one of the 
many Screen Test 
staff bringing services 
to patients.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

as the saying goes, good things come in 
small packages, and that is certainly true 
when it comes to youth volunteers.  

While her slender frame doesn’t reach much 
above five feet, and her small footsteps are soft 
in the hallways of the ponoka hospital and care 
centre, Vanessa henderson’s compassion and 
giving spirit leave a big impression on those she 
encounters when she volunteers on the long-
term care unit. 

“i love volunteering and helping people,” 
says the bubbly 11-year-old, who is one of the 
youngest volunteers at the hospital. “if i can do 
something for someone else that helps them or 
makes them smile, why not?” 

Vanessa began volunteering at the hospital 
at the tender age of eight, along with her older 
sister. 

now practically a veteran, Vanessa assists with 
weekly bingo games for the residents, ensuring 
everyone has a chance to play. she helps those 
with limited mobility find their seats and helps 
players keep track of the calls. 

she is also a regular visitor with the family dog, 
oscar, as part of the pet-visitation program. 

“When i bring oscar in, we go and visit all the 
residents who feel up to it,” Vanessa explains. 
“they can hold him if they’d like, or just pet him, 
and we visit. i like talking to the residents and 
hearing their stories about having dogs of their 
own. 

“i’m glad i can bring oscar in for them to see.” 
her start in volunteering came at the 

encouragement of her mother, Wanda liddle, 
who thought the opportunity was full of potential 
for her girls to learn valuable skills, and gain 
insight into the world of health care. 

“i thought, ‘if you want to go into health care, 
you should come see what it’s like,’ but it’s not 
just for their careers,” says liddle.

“Volunteering helps build their characters and 
self-esteem and really shows how giving back to 
your community is so important.” 

Vanessa adds, “i want to be a nurse some day 
and this gives me a sense of what it’s like caring 
for people and helping them.”

the experience is also helping Vanessa, who 
is a leaders of tomorrow award recipient in 
recognition of her volunteer efforts, mature 
beyond her years. 

“i assisted Vanessa with bingo a while back 
and was just amazed at her demeanor with the 
patients and how much she has grown as a 
volunteer since she started,” says liddle. 

“When she first started, she was a little timid 
and wasn’t sure of herself when interacting with 
people. now she is so outgoing with the patients; 
she talks to everyone, and she is so comfortable 
with her role there. 

“it’s really neat to see how she has grown.”
in the central Zone, there are more than 250 

registered youth volunteers, devoting hundreds of 
hours of time in a variety of areas, programs and 
services.

for information on volunteering, visit www.
albertahealthservices.ca/volunteers.asp. n

Youth volunteer Vanessa Henderson and her dog Oscar brighten the days of residents and 
patients in care at the Ponoka Hospital and Care Centre. Cuddling Oscar is resident Minnie Buss.

Being  
Strong{ }

 To Joshua, 
being 

healthy 
means... www.albertahealthservices.ca/yourvoice #yourvoice

What does health mean to you? 
Share your thoughts.  
Use YOUR VOICE.

facebook

Visit us online
PAtiEnt FEEdbAck Form

alberta health services (ahs) values 
your input, which will help us improve the 
quality of alberta’s health care system. We 
want to hear what you have to say so we 
can better understand what we’re doing 
right and what we can do better. to share 
feedback on the care you or a family member 
has received, talk to your local health care 
provider, contact the patient relations 
Department, or complete our online feedback 
form. Visit our patient complaints and 
feedback page for more information at www.
albertahealthservices.ca/patientfeedback.
asp.

GEt thE APP!
ahs is working to ensure that albertans 

have innovative ways to access information 
about health care services by providing 
applications for mobile devices. having a 
single ahs app on the two most-used mobile 
platforms, ios and android, means albertans 
can find official ahs content without sorting 
through the hundreds of thousands of 
available apps. Download the ahs app from 
the app store or from google play.

 

whAt’s hAPPEninG At Ahs?
use facebook to connect with many 

different areas of alberta health services. 
Visit our pages, like us and send us a note or 
say, ‘hi!’ here are some of the things you’ll 
find on facebook:

• alberta health services Volunteers: 
become a volunteer and connect with other 
ahs volunteers. 

• Apple magazine on facebook: check out 
our flagship print magazine’s online presence. 

• ahs careers: look up career information 
and job opportunities with ahs. 

• ahs health advisory councils: see how 
the councils are making a difference to your 
health care.

 

Follow your zone at Ahs_centralzone:
• have you ever wondered what causes 
alzheimer’s disease? learn more about 
#alzheimers: bit.ly/1hMS7IO.
• pediatric Weight 
management program 
supports overall #health 
and well-being with 
#healthyeating habits.
• your #donations are 
giving palliative care patients 
good comfort calories: 
bit.ly/1aN0gIS through bit.ly/1atbZPb.

app

tWitter

little Volunteer
With a big heart

She’s just 11, but 
Vanessa Henderson is 
proof you’re never too 
young to help others
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eAtING fOR twO
EAtinG hEAlthy

eating a nutritious and balanced diet, 
among other things, can be one way to 
maintain a healthy weight throughout life, 
including during pregnancy. health canada 
recommends women aged 
19 to 50 eat eight to 10 
servings of fruit and 
vegetables, eight 
servings of grains 
and two servings 
each of milk 
and alternatives 
and meat and 
alternatives a day.

Canada’s 
Food Guide says 
pregnant women may 
need to eat an extra two 
to three servings a day of 
foods including:
n fruit such as apples and bananas.
n Vegetables such as carrots and celery.
n hard-boiled eggs.
n almonds and other nuts.
n yogurt.
n milk.

whAt doEs A sErvinG sizE 
look likE?
n 1 cup (250 ml) of dark, leafy greens is 

one serving of vegetables.
n 1/2 cup (125 ml) of pure orange juice 

equals one serving of fruit.
n a 1.6 oz. (45 g) bagel or 1/2 cup

(125 ml) of pasta equals one serving of grain 
products.
n 1 cup (250 ml) milk or fortified soy, or

1.8 oz. (50 g) of cheese, equals one serving 
of milk and alternatives.
n 2.6 oz. (75 g) of lean meat, poultry, 

or fish (about the size of a deck of cards) 
equals one serving of meat and alternatives.pregnancy is a time to nourish yourself and 

your growing baby – but research shows 
that gaining too much weight can be 

unhealthy for both of you.
the promoting appropriate maternal body 

Weight in pregnancy and postpartum through 
healthy Dietary intake study will look at how 
women in alberta eat during pregnancy and how 
health care providers can support healthy eating 
and appropriate weight gain.

the study will receive up to $2.5 million 
from the alberta innovates – health solutions’ 
collaborative research and innovative 
opportunities program grant.

leading the study are rhonda bell, professor of 
human nutrition at the university of alberta, linda 
mccargar, a registered dietitian and professor of 
human nutrition at the u of a, and paula robson, 
adjunct professor at the u of a and a research 
scientist with alberta health services.

“pregnancy is a significant risk factor for extra 
weight gain,” bell says. “Women can gain too 
much weight during pregnancy and keep that 
weight after the baby is born.”

about half of all pregnant women in the country 
gain more weight than is recommended by 
health canada.

extra weight during pregnancy can increase 

a woman’s risk of developing diabetes during 
pregnancy, hypertension and cardiovascular 
disease later in life. it can also increase 
discomfort, seriously complicate labour and 
make it more difficult to lose weight after giving 
birth.

in babies, extra weight can impair brain 
development and increase the risk of weight gain 
and obesity later in life.

unhealthy weight gain in pregnancy has a 
number of causes, from giving in to cravings to a 
culture that encourages pregnant women to eat.

“Women can feel pressure to eat,” says bell. 
“the foods that are offered, or eaten during a 
craving, can be unhealthy foods that are low in 
nutrients and contain extra calories, particularly in 
the form of sugar and fat.

“We recommend that women eat foods that 
are in Canada’s Food Guide, and meet their 
calorie needs.”

pregnant women can avoid gaining too much 
weight with any number of activities, such as 
regular walking, modified yoga and even reading.

“it’s good for pregnant women to exercise 
without overexerting themselves,” bell says.

“What’s most important is to adopt healthy 
behaviours during pregnancy that can support 
you, your baby and healthy weight gain.” n

Story by Jacqueline Louie with files from Amy Sawchenko |

Study looks at weight gain during pregnancy in the hopes it can 
guide women to adopt healthy behaviours for them – and their babies

  GrEAt
    exPeCtAtIONS

Healthy weight gain in pregnancy 
helps moms and babies avoid 
a variety of health risks.

hEAlth cAnAdA’s
wEiGht-GAin GuidElinEs

Pre-pregnancy
category*

underweight
normal weight
overweight
obese

28-40
25-35
15-25
11-20

lb. kg

12.5-18
11.5-16
7-11.5
5-9

Recommended range 
of total weight gain

healthy weight gain during pregnancy 
depends, to some extent, on your 
weight before pregnancy.

*pre-pregnancy categories are based on body mass 
index (bmi) scale.

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca
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There are hundreds of volunteers across 
Alberta who, as Health Advisory Council 
members, dedicate their time to improving the 
health and well-being of their communities. 
Over the next few months, we’ll be profiling 
some of them. Today, meet Pat Carey.

n n n

after spending 40 years working outside 
of alberta health services (ahs) in non-
traditional nursing roles, pat carey says 

she sees health care from a different perspective.
“as health co-ordinator for lakeland college’s 

sites in Vermilion and lloydminster, i connected 
with other services and health professionals 
every day,” says carey, 66. “i also spent nine 
years working for the university of alberta as 
amyotrophic lateral sclerosis (als) clinic 
co-ordinator. that was a tremendous learning 
experience on end-of-life care, as well as 
working with home care, assisted living and 
family caregivers.”

carely brings this experience to her role as a 
member of the yellowhead east health advisory 
council (hac) and to her efforts to make a 
difference to health care in her community.

“i think we can bring to ahs the unique 

perspectives of our own area and local needs,” 
says carey. “i’d like to have more input in 
planning and preparing the future of health 
services in alberta.”  

as a volunteer hac member, carey brings 
feedback from her community to ahs about 
what is working well within the health care 
system and identifying areas where improvement 

can be made.
and the perspectives carey brings to the 

council are not only enriched from her past 
professional life but from her personal life, too.   

“i bring my own life experiences,” says carey. “i 
have aging relatives, and young grandchildren.”

carey is one of six children who are taking 
turns caring for their 97-year-old mother. she 
is also a grandmother of two boys aged nine 
and 11, who keep her busy with sports games, 
music recitals and school events. 

but on top of all of this, carey and her 
husband also run a cattle farm, care for 12 
horses, teach their wheaten terrier agility training, 
and are restoring a 1967 airstream holiday trailer.

carey is also a member of the Vermilion 
Quilters Quilting guild that meets twice a month 
and arranges a major quilt show each may. the 
group’s charity project this year is the stollery 
children’s hospital and carey has already 
completed three comfort quilts for donation.

like the patchwork in her quilts, there are 
many elements to carey far beyond her role on 
the hac. to connect with carey, or any of the 
other 30 members who make up the yellowhead 
east and David thompson hacs in central 
Zone, visit www.albertahealthservices.ca/hac.
asp, or call toll-free 1.877.275.8830. n 

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Story by Kristin Bernhard |
Photo by Robyn Wheat |

meet pat carey: a matter of perspectiVe
Pat Carey 
is a member of 
the Yellowhead 
East Health 
Advisory Council.

Pisko

Registered nurse Shelley Lawrence stands in 
one of Red Deer Regional Hospital Centre’s 
soon-to-be renovated outpatient rooms.

David pisko is all too familiar with the 
outpatient department at the red Deer 
regional hospital centre. after falling 

from a roof in July 2012, his hand hit a running 
saw and slashed his finger and thumb. 

“i was in rough shape and bleeding pretty 
badly when i went to emergency,” says pisko, 
a 47-year-old construction worker. “the plastic 
surgeon saved my fingers, but i had to start 
visiting the outpatient department twice a week 

to work with an occupational 
therapist to gain back use of my 
hand.”

approximately 30,000 patients 
were treated in the outpatient 
department in 2013, up by 
roughly 3,500 patients in 2012.

“our outpatient and exam 
rooms are quite dated now, and 
with hospital standards continually improving 
we’re finding the rooms need some changes,” 
says shelley lawrence, registered nurse and 
clinical co-ordinator, outpatient department at 
the hospital.

now, thanks to donations of $625,000 from 
the 2013 hospitals’ lottery, operated by the red 
Deer regional health foundation, future patients 
will undergo minor surgical procedures and 
followup exams in newly renovated outpatient 
procedure and exam rooms.

While no completion date has been set, and 
renovations are still in the planning stages, 
lawrence details the intended changes.

“We need to standardize our surgical suites 
for multi-purpose use so each room can 
accommodate different surgical specialities 
and procedures, which range from biopsies to 
diagnose cancer, dealing with trauma, or minor 
surgery,” explains lawrence. 

new lighting is also priority as staff currently 
use portable lights.

“We need to upgrade the procedure lighting 
to brighter leD permanent fixtures for surgeons 
and staff performing followup exams involving 
suture removal and general wound care 
management,” continues lawrence.

While no new rooms will be created, the goal 
is to create three multi-functional surgical suites 

and eight followup exam and procedure rooms 
out of the existing 11 rooms. 

pisko is back at work and thankful for the 
treatment he received.

“i don’t think my hand would have so 
much use again if it weren’t for the outpatient 
department helping in my recovery – i even got 
back to work sooner than i thought,” says pisko.

John Donald, board chair of the red Deer 
regional health foundation, is grateful for the  
donations the hospitals’ lottery brings in every 
year.

“providing high quality equipment in rooms 
that meet the strictest medical standards help 
our physicians and staff provide top-notch 
medical care,” says Donald.  “i’m proud of our 
community donations that make it possible for 
our patients to take advantage of state-of-the-art 
medical equipment and services.”

the hospitals’ lottery has raised more than 
$7 million since it began in 1999. 

for more information, visit www.
rdrhfoundation.com. n

improVements in the Works
for outpatient rooms
Story by Kerri Robins | Photos courtesy Adrienne Marie Photography and Shelley Lawrence
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tickets are now on sale for the red Deer regional health foundation hospitals’ lottery, the proceeds of which go to support the red Deer regional hospital centre’s neonatal intensive care unit, labour and delivery and gastroenterology. grand prize is a $700,000 dream home. tickets are one for $25, five for $100, 15 for $250. to order, call toll-free 1.877.808.9005, or 403.340.1878 (red Deer area). for more information, visit http://hospitalslottery.com.

FinAl drAw

Mark your
calendar

hosPitAls’ lottEry



here’s
hoW to 

reach us

cEntrAl zonE: heather kipling
PhonE: 403.341.8687

EmAil:
heather.kipling@albertahealthservices.ca

mAil: 43 michener bend
red Deer, alberta, t4p 0h6

to see central Zone News online, please visit
www.albertahealthservices.ca/5825.asp 

lAyout And dEsiGn: kit poole
imAGinG: michael brown

Zone News – central Zone is published 
monthly by alberta health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

Fsc loGo

(printer places on)

cAlGAry zonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

south zonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 14

Edmonton zonE

communitiEs:
• Beaumont
• Devon
• edmonton
• evansburg
• fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl zonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• eckville
• elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• three Hills
• tofield
• trochu
• two Hills
• Vegreville
• Vermilion
• Viking
• wainwright
• wetaskiwin
• willingdon
• winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 30

north zonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• edson
• elk Point
• fairview
• falher
• fort Chipewyan

• fort MacKay
• fort McMurray
• fort Vermilion
• fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• thorhild
• trout Lake
• Valleyview
• Vilna
• wabasca/ 
   Desmarais
• westlock
• whitecourt
• worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34
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cEntrAl locAl
lEAdErshiPzone

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. Dr. eVan

lunDall
kerry
bales

alberta: Zone by Zone

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

breaking DoWn barriers in tofielD
in the town of tofield, local occupational 

therapists together with their clients are 
working to make their community a more 

accessible place for all.  
Jillian heiberg and alina schneider are 

passionate about barrier-free design that allows 
people of all abilities to access buildings and 
facilities.

last october, they went into the community 
and conducted an accessibility survey of local 
amenities in the name of access for all.  

“We decided to look at how accessible tofield 
is at present, using the barrier-free design guide 

to assess accessibility of public buildings in the 
community,” says schneider.

“We found there was room for improvement 
and businesses were interested in learning more 
about barrier-free designs.” 

in their line of work, schneider and heiberg 
help people get back to everyday activities by 
improving physical and emotional abilities and 
adapting the environment, so clients can better 
cope with aging, disease, injury or illness.

for interested businesses, they will 
make recommendations on accessibility 
enhancements.  

“barrier-free designs allow people who utilize 
mobility aids like walkers, canes or wheelchairs, 
as well as parents with small children in strollers, 
to get around with ease,” says heiberg. “such 
designs or renovations don’t have to take a lot of 
time or money.  

“they can be as small as ensuring proper 
signage for handicap parking and keeping aisles 
and passages clear of clutter, and as big as 
installing ramps at entrances or power doors that 
are easier to open.”

for more information about how to increase 
accessibility, call 780.662.3263. n

Central zone executive leadership team:
 Dr. evan Lundall
 Kerry Bales

Emergency is here for you if you need it. Use it wisely.

We’ll help you find the care that’s right for you

Call: Health Link Alberta at 1.866.408.5465
Visit: albertahealthservices.ca/options

For non-urgent health-management concerns, 
the emergency department is not the best place to goI am new

to Alberta

this paper has been certified to meet 
the environmental and social standards 
of the forest Stewardship Council (fSC) 
and comes from well-managed forests 
and other responsible sources.


