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toy storywe provide children with a small 
toy, stickers or a game ... to help
them cope with being in the hospital“ they’re taking toys seriously at the rocky mountain house 

health centre, where the smile makers for sick kids program 
aims to reduce children’s anxieties and fears while in hospital. 
turning visits to the hospital laboratory into child’s play are, from 
left, staffers amanda gawryliuk, debbie wythe, 
meggan adrian and cathy dowling. 

Nursing Week, May 12-18, 2014
Alberta Health Services celebrates the everyday and the extraordinary 

contributions of nurses to the people in our province.

Nursing: A Leading Force for Change

2014
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Your HealtH Care in Your CommunitY may

— Shirley Hope, site manager 
at Rocky Mountain House Health Centre

Heather Kipling photo |



rhonda schultz has never 
been one to shy away from a 
challenge. 

whether it was working with children 
with autism in a private school, 
contributing to a national prevention 
program while working with a First 
nations tribal council to improve 
preschool learning outcomes, or even 
facing her own life living with multiple 
sclerosis (ms), schultz has embraced 
every challenge that has come her way. 

and what she has gained from facing 
those hurdles, she uses in her work as 
a speech-language pathologist to help 
children and their families overcome 
obstacles of their own. 

“i like challenges,” says schultz. “they can 
teach us so much. all of the experiences i’ve had 
just add to my interest in what the brain does 
and how speech-language pathologists can 
contribute to many different areas of the human 
experience.” 

speech-language pathologists work with 
clients – including children, adults and seniors – 
to evaluate, treat, educate and help to prevent 
language, speech, voice, fluency, cognitive, and 
other related communication disorders, as well 
as swallowing problems. 

communication disorders may be related 
to conditions including hearing impairment, 
neurological disorders, language learning 
disabilities, developmental delays, autism, brain 
injuries and other complications. 

“each client is different,” says schultz 
who works with children and their families in 
drumheller and surrounding area. “i like to think 
of the work in terms of football. you know you 
need to get to the end zone and that you need 
to get a touchdown. if you do hail mary passes 
all through the game, it will be a long, tough haul. 
so we look at what we can do to take small 
steps toward a touchdown, toward success.”

schultz consults with schools, supporting 
speech and language development for students. 

“communication is such an integral part of so 

much of what we do and how we experience life. 
when the ability to communicate or comprehend 
is impacted, it can be a real challenge. and when 
you compound it with underlying conditions or 
influencing factors, there is a whole new set of 
challenges to work through,” she says. “i want to 
help people overcome those challenges.

and as part of providing that help, schultz 
draws on her own experiences with the health 
system. 

“i was diagnosed with ms four and a half years 
ago,” she says. “having ms helps me relate to 
clients because i, too, am a user of the health 
care system; i know what it’s like from a patient 
perspective. and i think my life has led me to 
this, that this is the purpose for the ms. 

“what i see in my doctors and the people 
who care for me – their honesty, humility, 
professionalism and compassion – is what i hope 
i can give back to those i work with.” n
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there are many different health and 
continuing care services available 
to seniors in the central Zone, and 

alberta health services is now making it 
simpler for them and their loved ones to 
find the right care.

the continuing care access centre 
is a new service that is accessed 
simply by calling a toll-free number: 
1.855.371.4122.

callers are connected with a team of 
alberta health services registered nurses 
who can discuss concerns, perform an 
initial assessment of the caller’s situation 
and refer the caller to the appropriate 
services in their community.

continuing care services include home 
care, supportive living and long-term 
care.

the continuing care access centre for 
central Zone is available weekdays from 
8:15 a.m. to 9:30 p.m. and weekends 
from 8:15 a.m. to 4:30 p.m.

in the past, people would have to 
phone different local home care offices, 
and physicians had multiple points 
of contact for helping patients obtain 
continuing care services.  

this single call to all continuing care 
services is also helping physicians and 
ahs staff find the appropriate level of 
care for patients faster.

central Zone staff can refer a client to 
home care, or potential continuing care 
living. there are many options to suit the 
personal and medical needs of those 
who want to stay safe and independent 
in their homes, and for people who need 
supportive living solutions. 

it is important to alberta health 
services that we see the health system 
through the eyes of patients and their 
families. it is hoped this single point of 
contact will help make the system easier 
to navigate for our residents who require 
care. n

helping
patients
Find their
voice
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DR. evan lunDall keRRy bales

onE cAll 
connEcts us All

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

Story and photo by Heather Kipling | 

Speech-language pathologist Rhonda Schultz helps to 
turn life’s challenges into success stories.

central Zone executive leadership team

What would you do  
 if you had more time  
        together?

Together we can reduce the risk of cancer by up to 50%.

Visit AlbertaPreventsCancer.ca to get started.

“
when the ability to 
communicate ... is 
impacted, it can be a 
real challenge

– Rhonda Schultz, 
speech-language pathologist



a hospital can be an intimidating place 
for children, especially when they are in 
need of emergency care or treatment. 

it can also be a challenging place to wait 
patiently for kids and their families. 

in order to help make the rocky mountain 
house health centre (rmhhc) a little more 
child-friendly, and to help young patients cope, 
the facility has recently established the smile 
makers for sick kids program. and in addition 
to delivering plenty of smiles, the program is 
helping enhance the hospital experience for 
some of its youngest patients. 

“in our day-to-day practice, we can 
sometimes forget to slow down and provide 
child-specific, and child-friendly care,” says 
shirley hope, site manager at rmhhc. 
“through smile makers, we provide children 
with a small toy, stickers or a game, or we use 
brightly coloured bandages in the laboratory to 
help them cope with being in the hospital. 

“they’re little things but they can play a big 
role in making children, and their families, more 
comfortable and less afraid.”

the idea grew from the feedback of a patient’s 
family, who suggested the facility consider what 
it could do to be more child-friendly. 

it was an idea that hope ran with and 
one that was quickly adopted by the ladies 
auxiliary who ensure the site is kept well-
stocked with stickers, whimsical bandages 
and teddy bears. the david thompson health 
trust also oversees donated funds for the 
purchase of toys, games and activity booklets 
for the program.

“the family who approached us initially 
organized a fundraiser in the community to 
support the idea, and the trust oversees that 
donation fund,” says hope. “the auxiliary has 
always provided teddy bears at the facility, but 
when we approached them with this idea, they 
were more than willing to help out.”

up and running since early 
2014, the smile 
makers for sick 
kids program 
is in place in 
the laboratory, 

emergency department and in admitting, 
where staff offer pediatric patients in need a 
little item, which can have a big impact. soft 
toys provide comfort for those who are afraid, 
while toys with noise or moving parts can 
provide distractions, and focus toys, such as 
puzzles or games, can help children relax while 
procedures are taking place.

the items can also help break the ice 
between staff and their young patients, says 
hope, which helps when health care providers 
are assessing and treating injuries and 
illnesses. 

the program is proving effective in helping 
patients pass the time during instances 
where there may be a wait in the emergency 
department.

“the program is very helpful,” says hope. 
“a game or a colouring book or a toy truck 
can help keep children busy if there is a wait. 
it gives them, and their parents, something to 
do. we understand that waiting can be difficult 
and this is something we can offer to help 
make that easier for families with children.”

the bottom line is making kids happy.
“everyone likes to be a part of making 

a child smile, and the story behind smile 
makers really tugged at our heartstrings,” 
says corrie Fortner, executive director 
with the david thompson health trust. 
“we are always happy to be a part of 
enhancing health care and, when it 
comes to making children smile, well, 
that makes our jobs even more 
rewarding.

“the fundraising and donations 
for this program make a 
difference for the whole family 
when a child is in hospital.” 

 about 5,000 pediatric visits are made to the 
rocky emergency department annually.

anyone interested in donating to the smile 
makers for sick kids program can contact 
the david thompson health trust at https://
davidthompsonhealthtrust.com or by calling 
403.342.8665 n
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Site manager Shirley Hope displays some 
of the items that are used as part of the 
Smile Makers for Sick Kids program.

“
a game ... or a toy 
truck can help keep 
children busy iF 
there is a wait

– Shirley Hope, site manager 
at Rocky Mountain House Health Centre

Children and hospitals aren’t the best combination. Kids are under stress, their parents are under 
stress – heck, the whole waiting room can be stressed. So staff at the Rocky Mountain House Health 
Centre are handing out toys to their youngest patients in the hopes it can bring smiles to sick kids

Story and photo by Heather Kipling | 

makers



high school students are helping to make 
tuesdays the most colourful night of the 
week at the red deer regional hospital 

centre (rdrhc). 
the healing through the arts program 

combines art and therapy for rehabilitation 
patients. 

“we’ve been doing this program for several 
years,” says recreation 
therapy assistant and 
program facilitator Frances 
welsh. “student volunteers 
help the patients, many 
of whom have disabling 
conditions that would 
otherwise prevent them 
from creating their projects. 

“patients usually leave the 
sessions with big smiles.” 

the students are from lindsay thurber 
comprehensive high school. they volunteer for 
two hours a week to help patients explore art 
techniques. art instructors natalie Ficner and 
sheena mcniff-wolfe support the students.

the program, one of the extracurricular clubs 
students can take part in, provides what Ficner 
describes as “a refreshing counterbalance to 
academic success.” 

“it allows the students to give back and 
establishes the importance of volunteering,” she 
says. “the benefits are considerable.”

healing through the arts uses different 
mediums and techniques – including clay, oil, 
chalk pastels, watercolour, scratch art, lino cuts, 
and cut paper – to engage rehabilitation patients 
at various stages of recovery.

“the students work closely with patients, 
assisting them in their abilities and involving 
them at every turn,” says Ficner. “the experience 
allows for personal growth of the students, 
and helps them understand the importance of 
empathy and friendship.”

mcniff-wolfe agrees. 
“it’s a great opportunity for youth and adults 

of all ages to come together. the openness of 
the students and the joy 
and wisdom shared by 
the participants is very 
rewarding,” she says. 

the program, which 
runs from october to may, 
was developed through a 
partnership with the school 
in 2003, and implemented 
by former art teacher 
helen swanson.

it is supported by the Foundation for red deer 
public schools, which has provided funding to 
purchase all the necessary supplies.

“we use a variety of leisure activities, like cards, 
or scrapbooking or doing artwork, to build on 
maximizing independence with patients’ personal 
leisure pursuits,” says michelle nimmo, recreation 
therapist at rdrhc. 

and welsh adds that some sessions may feel 
more like fun than therapy. 

“the artwork becomes a way for patients to 
express themselves and to interact with others, 
which can disguise the healing that’s taking 
place,” she says.

the 2013-2014 program will wrap up at the 
end of the month with an exhibition and artists’ 
reception for participants, family and students. n
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

services in  
your community
AboriGinAl HEAltH

central Zone’s aboriginal health 
program is available to aboriginal 
people: First nations (status and non-
status), métis, and inuit who use health 
services in the zone, and to all alberta 
health services (ahs) staff who require 
information or assistance. the program 
helps aboriginal clients, families, agencies, 
and communities in accessing both ahs 
and non-ahs programs and services. 
For more information, contact tracy lee, 
aboriginal health lead at tracy.lee@
albertahealthservices.ca.

AlbErtA 
HEAltHy 
livinG
ProGrAm

the program 
offers  
supervised 
exercise 
programs, self- 
management workshops and patient 
education. topics include general health 
education, healthy eating for weight 
management and specific health conditions 
and diabetes care.  For more information 
on programs, dates and locations, call 
1.877.314-6997.  

 

cEntrAl AlbErtA sExuAl 
AssAult rEsPonsE tEAm
(cAsArt)

casart co-ordinates services for 
victims of sexual assault, including 
medical treatment, forensic testing, police 
involvement, counselling and followup. For 
information, call the red deer regional 
hospital centre at 403.343.4444.

 
 
 
 
 

HEAltHy PrEGnAncy 
WEiGHt GAin nutrition 
counsEllinG 

this session is for pregnant women to 
learn about healthy weight gain during 
pregnancy. most teaching is individual, but 
there are some group sessions.. For more 
information, please call 403.343.4488.

Story and photos by Heather Kipling | 

Program successes chalked up to help from student volunteers

Using chalk pastels, art instructor Natalie Ficner brings a sketch to life as patients look on. Ficner, a 
teacher at Lindsay Thurber Comprehensive High School, is joined on Tuesdays by her students in 
the rehabilitation unit at Red Deer Regional Hospital Centre for a unique healing program. 

healing art From the heart 

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

The Surgery SCN is dedicated 
to delivering surgical care that’s 
“sooner, safer and smarter,” for 
all Albertans.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Story by Yolanda Genu | Photo by Laine Dahms

Making music is all 
part of a day’s work 
for this 78-year-old
volunteer

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

tona in tune
with helping out

visit us online
HEAltH cArE locAtor

Find the right health care for you and your 
family with the ahs website’s health care 
locator. you can search for hospitals and 
facilities, and health care programs and 
services in and near your community. go to 
www.albertahealthservices.ca and choose 
Find Health Care to explore your options. 

cHEck out EvEnts
Find out what alberta health services 

events, workshops and information sessions 
are happening in your area. visit www.
albertahealthservices.ca and select News 
and Events. then choose your zone to see 
the listings.

ActivE livinG 
being physically active is an important part 

of your health. it can help you 
control your weight, 
reduce stress, 
lower your risk of 
disease, and give 
you more energy 
to enjoy life. 
ahs supports 
numerous 
programs that 
promote active 
living and support 
alberta communities 
in becoming more 
physically active. go to www.
MyHealth.Alberta.ca for more information 
on how to include physical activity in your 
daily routine. 

onlinE PAymEnts
ahs now has online payment options 

for ahs accounts receivable (invoices/
statements), food permits (environmental 
public health) and parking services. visit 
www.albertahealthservices.ca/pay.asp 
for more information and to find out what 
invoices can be paid online.

FolloW us At AHs_centralZone:
• being what you want to be means choosing 
the messages you want to give yourself: 
http://goo.gl/4zPvRP #positivethinking 
#mentalhealth.
• can’t think of 
anything to 
eat? here 
are some 
ideas for quick, 
well-balanced and 
nutritious meals: http://goo.gl/BvWc74.
• even if you’re sitting at a desk all day, you 
can get your heart rate up with short bursts of 
#activity.

twitter

For more than 21 years, Joyce tona has 
volunteered as a pianist at rimbey hospital 
and care centre where she plays a 

selection of christian songs.
“it’s surprising what music does for the 

residents. everyone sits in a circle, some people 
sing, others listen,” says tona, 78.

“seeing the smiles on their faces shows the 
music makes their day.” 

tona is also a full-time member of the rimbey 
lions club and an organist at her church – where 
she dedicates most of her time to the church 
music program. For years she was a member 
of the catholic women’s league; now she’s a 
member at large.

“Joyce is very dedicated,” says laine dahms, 
volunteer resources co-ordinator in rimbey. 
“she is one of six pianists who play for the church 
service at the parkland manor senior citizens 
lodge. then she comes to the care centre once a 
month to play at the residents’ service.” 

tona learned the importance of giving her time 
and energy to her community at a young age.

guided by her parents, who were volunteers 
themselves, tona says she began volunteering 
at age seven or eight, helping her parents when 
they were out in the community.

“if someone were sick in the neighbourhood, 
my parents were the first ones to show up,” 
she says. “helping my parents was enough to 
encourage me to do for others what i would have 
them do for me.”  

tona says she volunteers between eight and 10 
hours a month.

and, like a physician, she’s on-call.
“if i get a phone call and someone needs 

something, i just go.”
when she isn’t tickling the ivories, tona 

also volunteers with the rimbey lions club. 
on christmas mornings, tona and other club 
members visit residents in long-term care at the 
centre – something the club has done since 1949.

“it’s a special time,” she says of playing 
christmas carols. “everybody sings while santa 
claus and his elves give out gifts.”

and it’s tona’s gift to the community, says 
dahms.

“Joyce’s support of the lion’s christmas 
morning and the church service program make 
her a valued volunteer,” says dahms. “her 
commitment through the years has helped 
enhance the care offered at rimbey hospital.”

tona says volunteering has enhanced her own 
life and keeps her connected to her community.

“volunteering keeps me healthier,” she says.
“i feel very grateful and happy.
“it’s good to know that i can go and do 

something for somebody. if i can make a person 
smile, that’s great.” n

“
seeing the smiles on 
their Faces shows 
the music makes 
their day 

– Joyce Tona, 78, volunteer pianist 
at the Rimbey Hospital and Care Centre

Joyce Tona, 78, plays a tune for residents at the Rimbey Hospital and Care Centre.
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There are dozens of volunteers across Alberta 
who, as Health Advisory Council members, 
seek to improve the well-being of their 
communities by bringing health care feedback 
and suggestions to Alberta Health Services. In 
the upcoming months, we’ll be profiling some 
of them. Today, meet Christine Cripps-Woods.

n n n 

having a child can be one of life’s greatest 
gifts. every parent hopes their child will 
be brought into this world in perfect 

health. unfortunately, that is often not the case 
and parents like christine cripps-woods are 
forced to face their biggest fears.

“my son, logan, was born with complex 
congenital heart disease,” says cripps-woods, 
50. “diagnosed at six months of age, he had his 
first open-heart surgery shortly after and, by the 
age of two, had about 15 surgeries.”  

thankfully, logan is now 18 years old, and will 
be attending the red deer transitions vocational 
program in the fall. cripps-woods says it was 
her experience with her son’s health conditions 
that prompted her to apply to become a 
volunteer member of the david thompson 
health advisory council (hac).

“i have spent the majority of the last 18 years 
dealing with my son’s major medical issues,” 
she says. “i had hoped that by joining my local 
hac, i would be able to help make some much-
needed changes in the way health care was 
done in rural areas, especially for families who 
have had to move on to the larger centres to 
deal with concerns similar to my family’s.

“our son has kept our family grounded in what 
is really important,” says cripps-woods. “what 
i’ve learned from him is to never give up.” 

logan had been sent home for palliative care 
at the age of two and was given only three 
months to live. miraculously, he made it past that 
time, a wonder that cripps-woods attributes the 
sheer strength and determination of her son, a 
great pediatrician and good country air.

“we had an amazing pediatrician,” says cripps-
woods. “through teamwork and support, logan 
just kept surprising everyone. today, he’s had 
three open-heart surgeries, is eating normally 
again after having a g tube (gastric feeding 
tube) in place for 15 years and, although he is 
developmentally challenged, he will graduate this 
may. he is truly a joy to have around.”

a mother of three, cripps-woods is a member 
of parent council and band parents at her 
children’s schools, the co-ordinator for the bench 

fair for the local agricultural society and a library 
volunteer. before joining the david thompson 
hac, cripps-woods was on the Family care 
council at the university of alberta hospital.  

she lives on a farm near winfield, 100 km 
northwest of red deer, with her children and 
husband of 26 years. 

“our children keep us busy,” she says. “with 
special olympics bowling, 4-h, junior golf and 
pond hockey, we are always on the go.”

to connect with your councils in the central 
Zone, please visit www.albertahealthservices.
ca/hac.asp, or call toll-free 1.877.275.8830. n

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

son gives council member strength

The amount raised 
by Central Zone’s 

15 foundations and trusts in 2013

million7.7

Story by Kristin Bernhard |
Photo by Arley Nelson |

Christine 
Cripps-Woods 

is a member 
of the David 

Thompson 
Health Advisory 

Council.

building Foundations oF care
Your Foundation | Your Community | Your Health | Your Gift Matters
Story by Kerri Robins |

“i
f you have built castles in the air, 
your work need not be lost; that is 
where they should be. Now put the 
foundation under them.”

— Henry David Thoreau 
(1817-1862)

Jump ahead 150 years and thoreau’s 
sentiment is as relevant now as it was when he 
said it. 

alberta health services’ (ahs) 66 affiliated 
foundations and health trusts continue building 
and supporting foundations of quality local health 
care for albertans using their strongest assets – 
albertans and loyal donors.

and the kudos are well-deserved.
“alberta’s health care system is unsurpassed 

and one of the best in canada,” says rick trimp, 
ahs interim president and ceo 
population health and province-wide 
services.

“we have a great health system, 
but we can’t claim this exceptional 
quality of health care without 
recognizing the tremendous work 
our foundations are doing in our 
communities and neighbourhoods 
throughout alberta.” 

and that work by foundations 
cannot be done without the 
donations – large and small – by 
albertans, whose every gift truly 
matters.

it’s why provincial foundations are 
asking albertans for help in raising 
key funds that go toward health care 
in their own communities.

“collectively raising more than 

$200 million annually, we’ve seen 
some amazing work enabled by our 
foundations,” says dr. John cowell, 
ahs official administrator. “From 
compassionate long-term care for our 
seniors to groundbreaking pediatric 
research, the depth of community care 
people show each other is outstanding.”

he is pleased with the partnership ahs 
enjoys with foundations and health trusts.

“we have a great future in health care 
for our province and our foundations 
contribute to that collective vision that 
makes it all possible.

“we are changing how our health 
care system works to ensure that albertans are 
getting the right care, in the right place, at the 

right time no matter where they live in the 
province,” says cowell.

“these transformative changes can 
only occur in conjunction with our partner 
foundations and the perspective they 
bring through the eyes of albertans.”  

according to a 2012 statistics canada 
article Charitable Giving by Canadians, 
alberta led the way in average donations 
of $562 per person in 2010.

and, when one looks at the larger 
picture, canadians’ donations to health 
and hospitals totalled more than 
$2.2 billion that same year.  

“donations come in all sizes,” says 
Jennifer wood, provincial lead, Foundation 
relations, ahs.

“whether it’s the purchase of 
a ct scanner for $1.2 million, 
buckets of pennies from school 
fundraisers, or the gift of time at 
local charity events, we see people 
helping people and our foundations 
facilitate this every day.” 

call your local foundation today 
to see how you can get involved. 
For information, visit www.
albertahealthservices.ca/give. n

COWELL

WOOD

Rick Trimp, Alberta Health 
Services Interim President and 
CEO Population Health and 
Province-Wide Services, says the 
support of foundations and trusts 
is crucial to building a great health 
care system in Alberta.

$ 
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

www.albertahealthservices.ca/give

Mom Jada-Lynn Muncaster didn’t take labour lying down in a new state-of-the-art birthing bed. 

Muncaster delivered her son Gunner in a new bed funded by the David Thompson Health Trust. 

Foundations across Alberta support health care equipment for the communities they serve.  
A donation of any size, or the gift of volunteering your time, makes positive impacts on your  
health and wellness.

Foundations &
Health Trusts

• Alberta Cancer Foundation

• Consort Hospital Foundation 

• Coronation Health Centre Foundation 

• David Thompson Health Trust

• Daysland Hospital Foundation 

• Drayton Valley Health Services Foundation

• Drumheller Area Health Foundation 

• Lacombe Health Trust 

Support your local Foundation. 

Central Zone

Cen
tra

l 

 Zo
ne

• Ponoka and District Health Foundation  

• Provost and District Health Services Foundation 

• Red Deer Regional Health Foundation 

• Stettler Health Services Foundation   

• Tofield & Area Health Services Foundation 

• Viking Health Foundation 

• Wainwright and District Community Health Foundation 

• Wetaskiwin Health Foundation 



here’s
how to 

reach us

cEntrAl ZonE: heather kipling
PHonE: 403.341.8687

EmAil:
heather.kipling@albertahealthservices.ca

mAil: 43 michener bend
red deer, alberta, t4p 0h6

to see central Zone News online, please visit
www.albertahealthservices.ca/5825.asp 

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

lAyout And dEsiGn: kit poole
imAGinG: michael brown

Zone News – central Zone is published 
monthly by alberta health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.
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cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • Hospitals: 13

soutH ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • Hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • Hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • Hospitals: 30

nortH ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • Hospitals: 34
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cEntrAl locAl
lEAdErsHiPzoNe

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. dr. evan

lundall
kerry
bales

alberta: Zone by Zone

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

going the distance For mental health

talking about mental illness and 
raising awareness about the serious 
health issue is something both 

brenda nelson and sandra loades are 
passionate about.

on June 2, the pair of addiction and 
mental health staffers are joining forces 
with community partners, colleagues and 
an olympic medallist to ‘stamp out stigma’ in 
vegreville. 

vegreville is one of the communities where 
olympian clara hughes will roll through as part 
of clara’s big ride for bell let’s talk.

and nelson and loades are 
excited to see conversations about 
mental health in the spotlight. 

“talking about mental illness 
is a movement that is important 
in supporting clara’s idea about 
reducing the stigma attached 
to this serious topic that affects 

many albertans,” says nelson, a program 
manager with alberta health services (ahs) 
addiction and mental health. 

in its canadian community health survey 
in 2002, statistics canada found one in five 

canadians experiences some measure 
of mental illness every year, including 
depression and anxiety. even so, 
mental illness is surrounded by many 
misconceptions, and the stigma attached 
to mental illness can be crippling. 

“vegreville is excited to be welcoming 
clara as she is going the distance for 

mental health,” says loades, an addiction 
prevention and ahs mental health promotion 
Facilitator.

For more information, visit www.facebook.
com/bellletstalkvegreville. n

Central zone executive leadership team:
 Dr. evan Lundall
 Kerry Bales

NELSON LOADES

If you’re unsure, we’re here to help
Health Link Alberta: 1.866.408.5465 

Poison & Drug Information Service: 1.800.332.1414
albertahealthservices.ca/options

Using medications properly is important, but the 
emergency department is not the place to ask for advice

Emergency is here for you if you need it. Use it wisely.

I am confused
about my meds


