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tRucE at thE taBlE

“For Red Deer resident Jackie tomalty, a free alberta health 
Services program proved her meal ticket to a truce at the table with 
her daughter holly, above, almost two, and her four-year-old son, 
Joe. Goodbye Mealtime Struggles, a two-hour workshop, helped 
tomalty find solutions to help address their picky eating habits and 
find new strategies to take to her table. – Jackie TomaltyPAGE 3

thE caMaRaDERiE aROuND thE wORkShOp 
taBlE (waS GREat). hEaRiNG aNOthER MOM 
Say thEiR chilD ONly EatS chEESE aND 
BREaD, aND kNOwiNG i waSN’t thE ONly 
ONE DEaliNG with thiS waS a BiG hElp

Heather Marcoux photo |

Good oral health for your children begins long 
before their first tooth appears. and when that 
momentous occasion happens, we have some 
tips for their teeth that will make a
lifelong difference to their health.

Zone News needs your help. we’re looking to 
update our product and want you readers to let us 
know what we’re doing well and where we could 
improve. please take a few moments 
to fill out our Reader Survey. PAGE 6

sink thEir tEEth
into A Good stArt

PAGE 5

GivE us thE nEws
on ZonE nEws

GOOD HEALTH ISN’T CONTAGIOUS. INFLUENZA IS.
Chances are, you will be exposed to influenza this season.

PROTECT YOURSELF   PROTECT OTHERS
Get your influenza immunization. Why chance it?

Alberta’s influenza immunization program is ongoing

www.ahs.ca/influenza   |   Health Link: 811
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alberta health Services has a handy 
back-to-school health checklist to help you 
keep track of everything during this busy 
time of year: www.albertahealthservices.
ca/HealthWellness/hi-fh-back-to-
school-checklist.pdf.

l o C a l     l e a d e r s PAGE 2

hEAd
hEAd

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

caRiNG FOR OthERS
hitS thE RiGht NOtES
Story and photo by Heather Kipling | 

like many high school students, caleb 
Stark wasn’t sure what kind of career 
he might pursue post-graduation. But 

when an opportunity to work at the Grey Nuns 
community hospital in 2006 introduced him to 
the world of health care, it struck a chord.  

“i had the chance right out of high school to 
get into a hospital setting,” says Stark. “then in 
2008 i had the opportunity to come and work on 
the dialysis unit at the wetaskiwin hospital and 
care centre as a service worker. 

“i enjoyed the work, but i found that i wanted 
to work more directly with patients. i was told 
by a few people that i’d be a good nurse, so i 
decided to follow that.”

Now a registered nurse working on the 
pediatrics unit in wetaskiwin, as well continuing 
on casual days in dialysis, Stark has found 
harmony in caring for others. 

“No one wants to be in hospital by choice, so 
i look for ways i can make them smile to make 
their stay a bit more enjoyable,” he says. “and 
sometimes that involves playing music for them.”

at age six Stark learned to play piano, picking 
up the viola two 

years later. he hasn’t stopped playing since. 
like his passion for helping others, his love of 

music runs deep. 
“Music is a part of us. it moves us and makes 

us feel evocative. and it can bring people 
together,” says Stark, who played in hospitals 
in Edmonton as part of the Edmonton public 
Strings group. 

he’s currently with the New Measure 
Orchestra, making regular visits to hospitals, 
including the dialysis unit in wetaskiwin. 

“Music can be a diversion for patients, but it 
can also be a way to connect with them, and 
even a way to help them heal,” he says.

Stark and other members of the New Measure 
Orchestra visited the dialysis unit earlier this year 
as the unit celebrated the expansion of evening 
treatment times. 

“the night of the grand opening, there were 
only a few patients, all of whom said they 
enjoyed the music, but one patient, located 
next to where the musicians set up, told us she 
felt like she was being serenaded,” says cheryl 
Garrow, unit manager with alberta kidney care 
in wetaskiwin. “as most patients must stay in 
their chairs for four hours each dialysis treatment, 
it makes a difference having opportunities to 
pass the time.”

Evidence has shown that listening to music 
has numerous benefits, including lowering 
blood pressure, stabilizing heart rate, relieving 
depression, reducing pre-treatment anxiety and 
enhancing concentration and creativity.

“i absolutely agree that music can be healing,” 
Stark says. “when i was finishing my schooling, 
there was a situation with a mental health patient 
who was very detached from everything. One 
day, i started playing the piano that was on 
the unit and out of the blue this patient started 
talking with me about the music. he even started 
playing and he was amazing. 

“two days later on grand rounds with the 
psychiatrists, he was a different man, engaged in 
what was happening around him.”

For the next generation of high school students 
considering where their next steps might lead, 
Stark encourages those interested in health care 
to explore opportunities around them. 

“if students have the opportunity to learn about 
what they like through practicums or volunteer 
work, it helps people get where they want to 
be,” he says. “i had an interest in health care and 
following that has been a great fit for me.” n

DR. evan lunDall keRRy bales
Central Zone executive leadership team

Registered nurse Caleb Stark on the pediatrics 
unit at the Wetaskiwin Hospital and Care Centre.

while winter offers up a whole 
range of outdoor activities for 
us to enjoy, it’s important we 

be properly prepared for the snow and 
plunging temperatures.

Getting outside is a great way to be 
active as a family. 

Safe environments, safe equipment, 
proper supervision, and age-appropriate 
activities will all help decrease the risk of 
injury when taking part in winter sports 
and recreation.

to help you stay healthy and warm, 
here are some winter safety tips.

l Wear the proper gear. Dress in 
layers of clothing, with an outer layer 
that is windproof and waterproof. also, 
be sure to wear a hat or tuque that will 
keep ears covered, wear mittens instead 
of gloves, and wear warm, waterproof 
boots. Monitor children for wet clothes, 
chilling, frostbite, and fatigue and 
teach them the signs of frostbite and 
hypothermia.

l Lower your risk of falling. wear 
the right shoes or boots for the weather. 
Boots with rubber soles and non-slip 
treads are best. Shoe grippers or traction 
cleats are another excellent idea. Focus 
on trying to keep your balance and walk 
flat-footed with your toes pointed slightly 
out to make yourself more stable. walk 
slowly and take small steps or shuffle 
your feet on icy paths. keeping your 
hands out of your pockets when walking 
will help you keep your balance. 

l Remember that winter safety 
also applies when behind the wheel. 
Slow down in icy winter conditions and 
remember that the distance between 
vehicles should be increased to allow 
adequate space for stopping. Finally, 
before leaving on a trip during the winter, 
plan your route and give yourself lots of 
time to reach your destination. n 

PlAy it sAfE
this wintEr

䘀攀渀琀愀渀礀氀 洀愀礀 戀攀 栀椀搀椀渀最 椀渀 琀栀攀 搀爀甀最猀 礀漀甀ᤠ爀攀 甀猀椀渀最⸀

眀眀眀⸀搀爀甀最猀昀漀漀氀⸀挀愀

‘I absolutely 
agree that 
music can be 
healing’



For Red Deer resident Jackie tomalty, there’s 
often trouble around the dinner table, but 
thanks to a free workshop offered through 

alberta health Services, her family is looking 
forward to the end of to mealtime struggles. 

“i always strive to be the best parent, but when 
it comes to food, i feel like i was losing control,” 
says tomalty, mom to Joe, four, and holly, 
almost two. “Both are very picky; Joe rarely tries 
new things. it got to the point that we were just 
feeding him whatever he would eat.” 

in an effort to get Joe – a fan of greek yogurt, 
waffles, and chicken and fries – to eat a more 
balanced diet, his mom often hides vegetables 
or legumes in kid-friendly dishes, but sometimes 
Joe detects and rejects the extra nutrition. 

“it’s like he can taste the health,” she says. 
So when tomalty spotted a poster for 

Goodbye Mealtime Struggles, a free introductory 
workshop for parents of kids from six months to 
five years, she signed up in the hopes of making 
mealtimes easier for the whole family. She found 
that, although it can be frustrating for parents, 
picky eating is normal and especially common 
during the toddler years. 

“what i thought was great was the camaradarie 
around the workshop table,” says tomality. 
“hearing another mom say their child only eats 
cheese and bread, and knowing i wasn’t the only 
one dealing with this was a big help.”

through discussions led by a pediatric 
occupational therapist and a registered dietitian, 
parents who attend Goodbye Mealtime Struggles 
explore the reasons behind picky eating and 
decide which first-step strategies to take 
at their own dinner tables.

“it is important for parents 
to remember that meals are 
about more than food; they 
are a time to connect with 
your children, to support 
their development and build 
strong family relationships,” 
says registered dietitian 

Shelley cooper, who adds that eating together 
as a family without distractions like tV, toys 
and games helps children listen to their internal 
hunger and fullness cues.

During the two-hour workshop, registered 
dietitians like cooper help parents learn about 
setting a routine, and how to introduce healthy 
new foods and appropriate portion sizes.  

“all children develop and accept new foods 
at different speeds. allow your child to discover 
new foods – see, smell, touch, taste,” cooper 
says. “Often it takes a child several steps before 
they will eat a food.”  

according to Steve tetz, area lead and 
professional practice lead for pediatric 
Occupational therapy, one of the first steps 
parents learn during the workshop is to redefine 
perceptions about what “eating” and “mealtimes” 
mean, and how to focus on what’s going well 
with mealtimes as a place to build from.

“they gain insight into eating from the child’s 
perspective,” explains tetz. 

“parents see how to piece together 
development, routines, positive nutrition, and 
relationships.” 

it’s the kind of information that is helping 
tomalty with both of her children. 

“i think that with holly, if we can just be 
proactive we can avoid some of the struggles 
later on. it’s all about consistency and it’s hard, 
but i’m hopeful,” she says. 

Goodbye Mealtime Struggles is suitable for 
parents of children who do not have complex 

medical or feeding concerns. Spots are 
limited. Red Deer parents can register 

  online at: www.fsca.ca.
For more information 
contact Family Services 
of central alberta at 
403.309.8222. the class is 
also offered in wetaskiwin and 

camrose, and is coming 
soon to Olds, Vegreville 

and Stettler. n
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Jackie 
Tomalty and 
her children 
Holly and Joe 
have a healthy 
snack at the 
kitchen table.

& FOOD Program helps parents 
take the mayhem 
out of meals

Story and main photo by Heather Marcoux | 

alberta health Services offers a free 
workshop called Goodbye Mealtime 
Struggles which helps parents learn how 
to overcome mealtime conflicts with 
children from six months to five years 
old. Some helpful tips in dealing with 
young picky eaters include: 

• Make meals a time for the whole 
family to connect around the dinner 
table without distractions. 

• present foods matter-of-factly in 
a calm way, making sure you eat and 
enjoy the same foods yourself.

• when grocery shopping, pick 
up nutritious choices as outlined in 
Canada’s Food Guide. having healthy 
choices makes it easier to encourage 
the whole family to eat a healthy diet. 

• when planning a menu, don’t limit 
yourself to just the foods your child 
easily accepts. Offer all family members 
the same foods. 

• it is best not 
to force a child to 
eat or use food 
to bribe, punish 
or reward. Offer a 
variety of healthy 
foods at regular 
intervals, but it is up to the child to 
decide how much to eat or even if they 
will eat a meal or snack.

• a routine of three regular meals and 
two to three snack times will support 
good eating habits and help children 
look forward to each meal. 

• when introducing a new food, try 
to have one food on the table that your 
child likes, and only introduce new foods 
one at a time. Offer a small amount of 
the new food at the beginning of the 
meal, as your child is more likely to try it 
if they’re hungry. 

• Encourage children to try one bite 
of the food so that they can decide by 
tasting if they would like to eat it or not. 

• Remember, it can take 10 to 15 tries 
before a child accepts a new food. 

GOODBYE
MEALTIME

STRUGGLES!
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

SERVicES iN  
yOuR cOMMuNity
sCrEEn tEst MobilE 
MAMMoGrAPhy

Screen test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
the program is coming to the following 
central Zone communities: 

• Vermilion: Nov. 2-7.
• two hills: Nov. 9-10, 12.
• ponoka: Nov. 2-6, 9-10, 12-13.
• Gibbons: Nov. 28, 30.
• three hills: Nov. 26-28, 30.
appointments fill up quickly. to book 

your appointment, confirm dates and 
locations, and to inquire about upcoming 
central Zone stops, call toll-free 
1.800.667.0604. For more information, 
visit www.screeningforlife.ca/screentest.

EnErGiZE
Energize classes are for cancer patients. 

Offered by dietitians, occupational 
therapists, physical therapists and 
registered nurses, the program teaches 
the importance of healthy eating, and why 
exercise and movement are key in helping 
to manage fatigue. call 403.406.8452.

CAMrosE hEAlthy livinG 
CEntrE

the healthy living centre offers 
sessions and classes with a focus 
on prevention and promotion, clinical 
rehabilitation and chronic illness. 
For upcoming classes visit: www.
albertahealthservices.ca/assets/
programs/ps-1024002-hlc-program-
calendar.pdf. 

AddiCtion hElP linE
a toll-free confidential service that 

provides support, information and referral 
to services for problems with alcohol, 
tobacco, other drugs and gambling. 
it operates 24/7 and is available to all 
albertans. call 1.866.332.2322. 

Dementia Advice      Available through Health Link

A project of the Seniors Health Strategic Clinical Network.

Brent thorkelson is a self-proclaimed 
adrenalin junkie. 

the paramedic of 25 years and former 
competitive race-car driver is driven to succeed, 
attacking every challenge like the high-speed 
courses he used to race on.

“i like the idea of having to make critical 
decisions, thoughts and processes on the fly,” 
says thorkelson, Senior Staff Development Officer 
for Emergency Medical Services (EMS) with 
alberta health Services.

“and in this (EMS) profession, especially in this 
day and age, we can make a tremendous amount 
of difference to patient outcomes in a very short 
period of time.” 

Four years ago, 
thorkelson shifted 
gears and combined his 
passions to head in a 
different direction.

“My son and i always 
wanted to raise awareness 
for kids’ cancer, but the 
problem is that when 
we’re competing … it’s 
just nonstop,” he says. 
“So we never really had 
the time or opportunity 
to mix competitive racing 
with a good cause until 
now.”

along with his son 
and wife, thorkelson 
set up hands together 
for a cure, an annual 
fundraising event that 
supports the kids cancer 
care Foundation of 
alberta, which provides 
important funding for 
research and education, 
as well as hospital and 
outreach programs.

“i personally have a really 
tough time with children 
who have been afflicted by 
cancer,” says thorkelson. 
“there are few things in 
this world that can be 
considered accidents. 
there’s always a cause 
except when it comes to 
a child with cancer. that 
is an accident. they didn’t 

do anything to deserve it.”
Since 2012, hands together for a cure has 

raised nearly $55,000 by giving donors a chance 
to ride with thorkelson in his porsche 911 Gt3 at 
the annual knox Mountain hill climb in kelowna, 
B.c. the fundraising event also gives young 
cancer patients and survivors a chance to buckle 
in beside thorkelson for the ride of their lives.

“i meet some incredible families and some 
incredible kids,” says thorkelson. “these kids who 
are suffering from cancer and are battling cancer 
or are in remission see life through a different lens. 
they are amazing individuals.”

thorkelson is already preparing for next year’s 
event. n

Story by Francis Silvaggio |

paRaMEDic GOES
thE ExtRa MilE 
... pER hOuR

Brent Thorkelson sits behind the wheel of his Porsche 911 GT3, which 
he uses to raise money to fight childhood cancer.

AHS staffer’s passion for motorsports 
helps fight childhood cancer

“
thESE kiDS whO 
... aRE BattliNG 
caNcER ... SEE 
liFE thROuGh a 
DiFFERENt lENS

– Alberta Health Services paramedic 
Brent Thorkelson, who is raising 

money to help fight childhood cancer 
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

visit us onlinE

She’s just 11 
years old, but 
already knows all 
about bravery in 
the face of cancer. 
Now, she hopes her 
words will inspire 
other kids to be brave as well. Read our 
passion for health blog post written by guest 
Natasha Rose Gould: bit.ly/1OCMtJz.

Pediatric resuscitation: new research 
shows training in teamwork and 
communication leads to better performances 
by those who respond to pediatric cardiac 
emergencies: http://bit.ly/1LMLJzQ.

passion for health blogs are an 
opportunity to introduce albertans to the 
people behind ahS who care deeply about 
providing them the best possible care. the 
subjects range from personal stories of 
triumph, to healthy recipes, to active living. 
For some of our latest blogs, visit www.
albertahealthservices.ca/blogs/pfh.

 
Visit www.pinterest.com/ahsbehealthy.

follow your zone at Ahs_CentralZone:
• Dementia advice is now available through 
health link for callers in the central Zone of 
#AHS at http://bit.ly/1NY9tB4. 
• Questions about transitioning your baby to 
solid foods? infant nutrition classes can help: 
www.albertahealthservices.ca/11747.asp. 
• alberta healthy living program workshops 
are starting up again in #Drumheller: http://
bit.ly/1PLPF2S.

FacEBOOk

piNtERESt

twittER

youtube

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

D
ear reader: alberta health Services produces five editions of Zone News each month – 
one for each health zone in the province (see map on page 8). in it, we want to tell albertans 
about what we are doing to improve your health by featuring stories about technological 
improvements, up-to-date research, local programs and services, and the people on our front 
lines. we are looking to update Zone News and would appreciate your feedback on what we 

are doing well and areas we could improve.  
please take the time to fill out this reader survey and mail it to:

Alberta Health Services, Communications department,
10301 Southport Lane S.W., Calgary, Alberta, T2W 1S7. Attention: Kit Poole.
Or go online and fill out the survey at https://survey.albertahealthservices.ca/zonenews

What is your age group? o  Over 65. o  50-64. o  35-49. o  20-34. o  under 20.

What is your gender? o  Male. o  Female. 

Are you an Alberta Health Services employee?  o  yes. o  No. 

Where do you get your copy of Zone News?
o  Online. o  in a health care facility. o  in a grocery store. o  in drug store or pharmacy.

Zone News offers two informative columns every month. One is ‘At Your Service’ that 
lists services and programs in your area. The other is ‘Visit Us Online’ and throws to AHS 
website stories, Facebook, YouTube and Twitter news.
n  Do you find the ‘At Your Service’ items (right hand side of page 4) ...
 o  interesting. o  helpful. o  Sometimes helpful. o  Don’t read.
n  Do you find the ‘Visit Us Online’ (right hand side of page 5) ...
 o  interesting. o  helpful. o  Sometimes helpful. o  Don’t read.

What would you like to see changed in Zone News?
o  Nothing, it’s great. o  More feature stories. o  Briefs on what is happening in other zones.
o  More ahS staff news. o  More columns from executive staff.

What type of features do you prefer?
 n   AHS executives’ columns on projects and updates to facilities 
in your zone (page 2).
 o  always read. o  Sometimes read. o  Never read. 
n  Profiles on AHS staff (page 2).
 o  always read. o  Sometimes read. o  Never read.
n  How surgical procedures have changed the lives of patients 
(pages 3-5).
 o  always read. o  Sometimes read. o  Never read.
n  New research and clinical trials and their potential for 
improving health (pages 3-5).
 o  always read. o  Sometimes read. o  Never read.
n  How AHS services and programs have helped clients (pages 
3-5).
 o  always read. o  Sometimes read. o  Never read.
n  Profiles on AHS volunteers in facilities and programs in your 
zone (page 5).
 o  always read. o  Sometimes read. o  Never read.
n  Lifestyle and wellness features (page 6).
 o  always read. o  Sometimes read. o  Never read.
n  Features on how foundations are making a difference (page 7).
 o  always read. o  Sometimes read. o  Never read.

When you see the Zone News masthead, do you immediately identify it with Alberta Health 
Services?
o  yes, i understand it’s an ahS publication. o  No, the name should change.

Zone neWS

&

&

&

REaDER SuRVEy

In which Alberta Health Services zone do you live?
o  calgary. o  Edmonton. o  central. o  North. o  South.

1.

3.
2.

4.

5.

6.

9.

COMMENTS: _______________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 
 
____________________________________________________________________________________ 

7

8.

&
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

first
tEEth

From birth, you can be wiping your baby’s 
gums with a clean, damp facecloth. Doing 
this every day, for example at bath time, 

helps your baby get used to an oral care routine 
that becomes increasingly important as your 
baby grows.

Melanie Garrison, a dental hygienist who has 
worked with children for more than 20 years, 
warns that pooled milk or formula in an infant’s 
mouth can increase the growth of bacteria and 
cause tooth decay.

“Dental problems are the leading reason for 
children’s emergency surgeries,” Garrison says.

keeping your child’s first set of teeth healthy 
has lifelong implications. with preventive care, 
early teeth are less likely to decay, break or need 
to be removed. Maintaining healthy baby teeth 
helps with eating, speech development, self-
image and the positioning of permanent teeth.

“children with less decay will be adults with 
fewer dental and other health problems,” 
Garrison says.

here are some tips for a strong start.
 

Start routines early
wipe your infant’s gums from Day 1; 

keep oral hygiene routines throughout childhood.

Take charge 
of the toothbrush

parents need to brush their children’s teeth 
from the appearance of their first tooth to the 
age of seven or eight, when children can do it 
themselves.

See a dental professional
a first visit is recommended when 

your child is a year old or six months after his 
first tooth appears.

Set the example
children like to copy the grownups 

in their lives; they need to see you brushing 
and flossing (and being 
brave during dental 
appointments).

Eat 
well

Set the right 
path for lifelong 
good health 
habits; avoid 
sugary snack 
foods and drinks.

Play safe
wear proper, well-fitted safety gear 

and mouthguards for all sports and activities to 
avoid dental injuries (at any age).

Prevention is key
Good oral hygiene is less expensive 

than repairs or surgeries; ensure your 
child uses a fluoridated toothpaste. it’s the No. 1 
way to prevent problems.

Seek advice
ask a dentist or dental hygienist 

about introducing fluoride toothpaste to children 
under age three. if your child is under three, he 
is at risk of tooth decay and the use of a fluoride 
toothpaste is recommended. the amount of 
fluoride toothpaste used only needs to be about 

the size of a grain of rice.

Teach them well
For children aged three and 

older, place only a pea-
sized amount of 

fluoride toothpaste 
on their toothbrush. 
Supervise brushing 
to discourage 
swallowing 
toothpaste. teach 
your child to spit 

out all excess 
toothpaste after 

brushing. n

Story courtesy the College of Registered 
Dental Hygienists of Alberta | Main photo
by Kat Gill, Catch Studios | Visit applemag.ca

Good oral health begins 
long before your child’s 
first tooth appears

An adult can set a good example for good oral health care habits at home. That includes helping a 
child brush his teeth until he can do it on his own, around the age of seven or eight.

1.

3.

4.

5.

6.

7.

8.

9.

2.
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www.albertahealthservices.caGiving is healthy: contact your local foundation or Health Advisory Council today. www.albertahealthservices.ca

Story by Kerri Robins |
Photos courtesy Provost Health Centre |

New, portable ultrasound helps 
ensure local patients stay 
in the community for their care

there’s a new diagnostic tool in provost 
health centre’s emergency department 
that has doctors seeing things clearer and 

wendy Ganser is pleased about that. 
“a screw in my foot placed there from a 

previous bunion surgery broke, and my doctor 
was able to use the new ultrasound device to 
pinpoint exactly where the broken screw was,” 
says the 59-year-old provost woman. 

Ganser is fortunate to benefit from the health 
centre’s new SonoSite point-of-care ultrasound 
machine that displays images from inside the 
body, like the kidneys, liver and spleen. the 
equipment is proving helpful in diagnosing 
or confirming conditions such as ectopic 

pregnancies, abdominal 
problems and aneurysms.

“Our portable ultrasound 
has proven very helpful in 
emergency situations,” says 
Dr. willem Jan De Flamingh, 
family physician and general 
practitioner. 

“it’s a great diagnostic tool 
that really helps us provide a higher level of care 
by treating people right here in our community,” 
says De Flamingh.

the health centre purchased the $70,750 
ultrasound machine last June through funds 
raised by the provost and District health Services 
Foundation. thanks to great community support 
and fundraising, the machine – which replaces 
an older model – has expanded capabilities and 
is able to diagnose more patients. the result is 
more patients are able to stay in the community 
for diagnosis, rather than having to travel to larger 
urban centres for the procedure.

“we use the machine four to five times a 
day, and it really helps us evaluate and provide 
treatment options more accurately than before,” 
explains De Flamingh.  

the older machine was used far less – one 
to two times a month – as it did not have the 
capabilities to look at the heart, check the eye, or 
view the stomach, liver and kidneys.

De Flamingh adds that the machine allows staff 
to make an accurate and fast diagnosis.

“having the capability for immediate diagnosis 
is particularly useful given our rural setting. 
we also use the ultrasound machine to 

perform guided procedures, leading to lesser 
complications and safer outcomes for our 
patients.” 

and this has patients like Ganser feeling 
confident in the assessment and treatment of 
their injuries.

“it’s wonderful and really provides peace of 
mind because there was no guessing as to 
where the screw was in my foot, making it 
easy and quick for the doctor to remove,” says 
Ganser. 

allan Murray, chair of the provost and District 
health Services Foundation, is pleased with 
the community support in purchasing this 
critical piece of equipment.

“Our community is exceptional in stepping 
up to the plate, not only donating funds for 
this much-needed equipment, but their time 
and effort as well,” says Murray. 

“i’m proud of all our donors, both private 
and business for caring for their neighbours 
in our community.” 

For more information, please visit www.
alberthealthservices.ca/give. n 

‘SOuND’ iDEa MakiNG waVES iN pROVOSt

GANSER

Dr. Willem Jan De Flamingh demonstrates the 
SonoSite Point-of-Care Ultrasound on the 
foot of patient Wendy Ganser. The technology 
displays images of the inside of the body to help 
doctors diagnose or confirm conditions. 
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PonokA

stEttlEr

rEd dEEr

Take in the Ponoka Festival of Trees, Nov. 19-21, at the Calnash Ag Event Centre. Proceeds go to support the Ponoka & District Health Foundation.

The Stettler Health Services Foundation is hosting its annual Festival of Lights Nov. 24-28 at Stettler Hall with proceeds going to support the Stettler Hospital and Care Centre.

The Red Deer Regional Hospital Foundation is hosting its annual Festival of Trees Nov. 26-29 at Westerner Park. This year, fundraising supports medical specialty clinics at the Red Deer Regional Hospital.

Mark your
calendar

Christmas is coming early to Central Zone with a variety of events helping to raise funds for health care.

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp



hERE’S
hOw tO 

REach uS

CEntrAl ZonE: heather kipling
PhonE: 403.341.8687

EMAil:
heather.kipling@ahs.ca
MAil: 43 Michener Bend

Red Deer, alberta, t4p 0h6

to see central Zone News online, please visit
www.albertahealthservices.ca/5825.asp 

lAyout And dEsiGn: kit poole
iMAGinG: Michael Brown

Zone News – central Zone is published 
monthly by alberta health Services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

CAlGAry ZonE

CoMMunitiEs:
• Airdrie
• Banff
• Black

Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

CoMMunitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest

   Pass
• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat

• Milk River
• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 298,169 
• life expectancy: 79.9 years • hospitals: 14

EdMonton ZonE

CoMMunitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort

Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood

Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

CEntrAl ZonE

CoMMunitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky

Mountain
House

• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

north ZonE

CoMMunitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/

Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34

i n     b r i e f PAGE 8

CEntrAl loCAl
lEAdErshiPZoNE

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. DR. EVaN

luNDall
kERRy
BalES

alBERta: ZONE By ZONE

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

Central Zone executive leadership team:
Dr. Evan Lundall
Kerry Bales

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

fsC loGo

(printer places on)

in addition to sending get-well cards or 
flowers, family and friends can now send 
well wishes to patients by email. 
the patient Email well wishes program 

was launched at Red Deer Regional hospital 
centre in June, adding the facility to the list 
of hospitals across the province where the 
program is available. the ability to now send 
well-wishes online helps bridge the physical 
distance that may exist between patients and 
their loved ones. 

“in this era of electronic communication, it 
is convenient for families and friends to send 
a get-well greeting to a patient through the 
patient well wishes program,” says Volunteer 
Resources co-ordinator Darci Shave. “Email 
well-wishes can be sent from anywhere in the 
world.”

all greetings through the program are 
received by Volunteer Resources staff, who 
then print and have them delivered directly to 
the patient’s bedside by youth volunteers. 

“youth volunteers have been delivering floral 
bouquets and gift baskets to patients in our 
hospital for years and years,” says Shave. 
“Delivering email greetings is a welcome 
addition to their volunteer role, allowing them 
the opportunity to brighten the day for more 
patients.” 

those wishing to email well wishes to 
patients can do so through the ahS website. 
please visit ahs.ca/wellwishes. n

GEt-wEll MESSaGES JuSt GOt EaSiER

MyHealth.Alberta.ca/811

New number. 
Same trusted health advice. 


