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a severe spinal cord injury 
left tawnya Willing, left, 
34, resigned to life in a 
wheelchair until she met 
alberta Health services 
physiotherapist Christine 
Ramsay, right, the woman 
who would change her 
life forever. Just over 
two years later, Willing 
is walking with the use 
of two canes. a grateful 
Willing nominated Ramsay 
for the Physiotherapy 
alberta College and 
association’s Pinnacle 
award of Distinction, 
which Ramsay won.
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NOT 
Germs

TO HAVE A HEALTHY HOLIDAY:
Wash your 
hands

Get your influenza 
immunization

Stay home if 
you’re sick
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“CHRistinE oftEn says, ‘lEt’s aiM 
foR golD, anD WE’ll sEttlE 

foR HigH silvER if WE HavE to’

Heather Kipling photo |

– Physiotherapy patient Tawyna Willing

are your youngsters turning their toys into a tug-of-war?  
take a deep breath: they will probably learn to share 
after the age of three. But until then, you will hear the 
word, ‘MinE!’ a lot. We offer tips to keep 
the peace – and your peace of mind.

Camrose resident Phillip Buck was looking for something 
that would help him stay healthy in spite of being 
diagnosed with osteoporosis and Parkinson’s disease. 
Melissa t needed support in dealing with long-term 
depression. they, and many others, found help in Better 
Choices, Better Health, a six-week series 
of free alberta Health services workshops. PAGE 6

thrEE chEErs for
thE tErrific thrEEs!
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thErE is A bEttEr wAy
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alberta Health services has a handy 
back-to-school health checklist to help you 
keep track of everything during this busy 
time of year: www.albertahealthservices.
ca/HealthWellness/hi-fh-back-to-
school-checklist.pdf.
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hEAD
hEAD

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

DR. evan lunDall keRRy bales
central Zone executive leadership team
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GOOD HEALTH ISN’T CONTAGIOUS. 
INFLUENZA IS.

Influenza immunization available now. 
#whychanceit?  |  www.ahs.ca/influenza  |  Call Health Link 811

Protect Yourself. Protect Others. Get Immunized.   Why chance it?

CHANCES ARE, YOUR LOVED ONES DON’T WANT INFLUENZA ANY MORE THAN YOU DO. 

the holiday season is upon us and we 
hope our patients, staff, physicians, 
volunteers and communities take 

some time to reflect on the past year, and 
spend some well-deserved time doing the 
things they enjoy.

With the holiday season comes parties, 
events, travel, late nights and indulgence.  
While meant to be a joyful time of year, 
people often find the holidays to be filled 
with stress, depression and illness.

it’s important to take some time for 
yourself this busy time of year, and to help 
you and your loved ones stay well.

• Get your influenza immunization. it’s 
the best way you can protect yourself and 
your family from serious illness.

• Stay healthy. Maintain your exercise 
routine and choose healthy foods when 
you can. 

• Reach out to the people you care 
about and the people in your community if 
you are feeling lonely or isolated.

• Set a budget and be realistic with your 
spending and expectations. Don’t let them 
get out of hand.

• Get help if you need it; we’re here for 
you.

• Know your health care options. 
Whether it’s a family doctor, a hospital, or 
24/7 health care advice over the phone, if 
you or someone you know needs care over 
the holidays, and always, we are here for 
you.  

to learn more about your health care 
options, go to www.albertahealth
services.ca/7581.asp or phone Health 
link at 811 for 24/7 health care advice.

We all have reasons to celebrate and 
as we head into a new year, it’s a good 
time to recognize our own personal 
accomplishments from the past year and to 
look forward to the new opportunities 2016 
will bring.

We wish you all a healthy and happy 
holiday season. n

tAkE somE timE

for yoursElf

Minister of Health sarah Hoffman has 
created a new seven-member board 
to govern alberta Health services 

(aHs) and further stabilize alberta’s health 
care system.

the organization has been without a 
board since 2013.

“stable and effective health care 
is of vital concern to every family 
in alberta,” Hoffman says. “this 
group has firsthand knowledge of 
health care delivery, governance and 
solid fiscal planning that is needed 
to strengthen and stabilize the health 
system in a prudent and sustainable way. it 
will provide oversight that will ensure aHs 
is able to give patients the care they need 
from the right health care provider in the right 
place at the right time.”

linda Hughes, the new aHs Board Chair, is 
looking forward to her new position.

“i am honoured and excited to be taking 
on this role, and i’m looking forward to 

working closely with Minister Hoffman 
and my fellow board members to provide 
leadership and guidance to alberta Health 
services,” Hughes says. “together, this board 

holds a tremendous amount of 
experience and talent, and we will 
do our utmost to serve the interests 
of albertans and to support the 
committed and hardworking people 
within aHs.”

and vickie Kaminski, CEo and 
President of aHs, welcomed the 
new appointments.

“i’d like to personally welcome 
all the board members to alberta Health 
services,” Kaminski says. “together, we will 
continue to focus on delivering albertans the 
high quality care they deserve.”

the board will report directly to the Minister 
of Health. the minister, in turn, will work 
closely with the board to set objectives for 
and ensure the success of alberta Health 
services. n

Linda HuGHeS, CHaiR
linda Hughes served as 

the 19th Chancellor of the 
university of alberta and Chair 
of the senate. she has been a 
leader in Canadian media for 
over 20 years and was the first 
woman in Canada to hold the 
position of publisher of a major 
newspaper – the Edmonton 
Journal. she also worked as 
general manager for CanWest 
Media Works, overseeing 
CanWest newspapers and tv 
operations in alberta.

dR. BRenda 
HemmeLGaRn, ViCe-CHaiR

Dr. Brenda Hemmelgarn 
is a specialist in nephrology 
with a PhD in epidemiology 
and biostatistics from Mcgill 
university. originally trained 
as a nurse, she is currently a 
professor in the Departments 
of Medicine and Community 
Health sciences, and is Head of 
the Department of Community 
Health sciences, Cumming 
school of Medicine at the 
university of Calgary. 

daVid CaRpenteR
David Carpenter was 

appointed official administrator 
of aHs in august. He has 
been a member of the institute 
of Chartered accountants 
of alberta and the Canadian 
institute of Chartered 
accountants. Carpenter was 
elected mayor of lethbridge 
in 1986, a post he held for five 
terms. later, he was named 
Chair of the Board of Directors 
of the Workers’ Compensation 
Board of alberta.

nEW aHs BoaRD fEatuREs
HEaltH CaRE ExPERtisE

KAMINSKI

HuGH 
SommeRViLLe

Hugh sommerville 
is a criminal defence 
lawyer practicing in 
Drumheller. He has 
been a Bencher of 
the law society of 
alberta since 1997. 
that has provided 
him with a broad-
based perspective 
on the public policy 
issues facing the 
legal profession. 
He received his 
designation as Queen’s 
Counsel in 1998.

GLenda YeateS
glenda yeates was 

Canada’s Deputy 
Minister of Health 
from 2010 to 2013.
Prior to this, she was 
the President and 
CEo of the Canadian 
institute for Health 
information (2004-
2009), the Deputy 
Minister of Health 
in saskatchewan 
(1999 to 2004), and 
saskatchewan’s 
Deputy Minister of 
social services (1997 
to 1999).

RiCHaRd diCeRni
Richard Dicerni was 

named Deputy Minister 
of alberta Executive 
Council and Head 
of the alberta Public 
service in october 
2014. Prior to this, he 
was adjunct Research 
Professor at the ivey 
Business school. 
Dicerni has also held a 
number of government 
positions including 
Deputy Minister of 
industry. He was also 
senior vP at ontario 
Power generation.

maRLiSS taYLoR
Marliss taylor is 

Program Manager 
for Edmonton’s 
streetworks program 
and sits on the steering 
Committee for the 
Canadian Drug Policy 
Coalition. she started 
in nursing, working in 
iCus in Canada and 
the u.s. later, she 
moved to the high 
arctic and became a 
nurse practitioner in 
Kugluktuk, and nurse 
manager in gjoa 
Haven, nunavut.



two years ago, Phillip Buck was diagosed 
with osteoporosis and Parkinson’s disease.

the Camrose resident was looking 
looking for something that could help him stay 
as healthy as possible despite his diagnosis, and 
when he heard about Better Choices, Better 
Health, a six-week series of free workshops 
offered by alberta Health services, he signed up. 

“i decided this would be a good place to start 
to learn how to cope and manage living with 
a chronic disease,” says Buck, 67, who found 
it tough at first to sit with a group of strangers 
because he felt self-conscious about the way he 
shakes, one of the most common symptoms of 
Parkinson’s, which is a progressive disorder of 
the nervous system.

 Part of the alberta Healthy living Program, 
Better Choices, Better Health is designed to 
support albertans living with chronic health 
conditions. those struggling with diabetes, 
heart disease, arthritis, high blood pressure, 
obesity, chronic pain, fibromyalgia, Crohn’s 
disease, colitis, celiac disease, mental health 
concerns and other issues can benefit from the 
workshops, which are offered in communities 
throughout the Central Zone. 

another participant, Melissa t, also had 
concerns about how she would be accepted at 
Better Choices, Better Health, but not because 
of a visible condition like Buck’s. Decades 
younger than the other participants, Melissa 
was struggling with a hidden chronic condition – 
depression.

“the group was mostly older and i was 
concerned that i may have seemed out of 
place, as there were no tell-tale physical signs. 
those concerns were quickly put to rest 
when the group accepted and welcomed my 
participation,” says Melissa, who didn’t want 
to reveal her last name because of the stigma 
attached to the condition.

Program facilitator Donna Barnes says the 

group dynamic works because the individuals 
can relate to each other even if they don’t have 
the same health issues. 

“i believe the participants often feel they 
are not always listened to or understood by 
family, and friends,” she explains. “they form 
bonds with each other and help each other find 
solutions to concerns, common or not.”

Better Choices, Better Health workshops 
consist of six 2.5-hour sessions. the sessions 
are both informative and interactive, combining 
health information with techniques to improve 
symptom management such as goal setting, 
problem solving, and relaxation. Participants 
also learn and practice techniques to manage 
day-to-day challenges associated with chronic 
conditions, such as dealing with difficult 
emotions, developing communication skills and 
working with their health care team. 

according to Melissa, the program and the 
peer support were a lifeline after a 20-year battle 
with chronic depression. 

 “it introduced or reinforced tools and 
strategies to assist in the management of my 
chronic condition,” she says. 

Prior to taking the course, Melissa had been 
stuck in a depressive period for about a year. 

“My brain power diminished. My motivation 
to do anything, visit anyone – even to work was 
lacking. i was burned out. i was a shell of a 
person,” she recalls. 

When she heard about Better Choices, Better 
Health, her interest was piqued.

“i needed to do or try something different. 
the title ‘Better Choices, Better Health’ was an 
invitation to do just that.” 

Melissa says the program helped her be her 
own manager. 

“it forced me to take more responsibility in the 
choices that i was making – inactivity or activity, 
goal-setting or procrastination, positive versus 
negative thinking. it gave me permission to set 
larger goals into baby-step goals without guilt 
over not making everything better all at once.”

Buck and Melissa both agree the group setting 
for Better Choices, Better Health creates a great 
source of support for participants. 

“the others didn’t have the same health 
problems that i do, but everyone had a chronic 
condition that they were dealing with,” says 
Buck.

adds Melissa, “Regardless of the chronic 
conditions group members face, there are key 
similarities in the symptoms we are all managing 
that binds the group as a support system.

“Better Choices, Better Health saved my life.” n
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

alberta Health services’ alberta Healthy 
living Program offers a three-pronged 
approach to improving health: Better Choices, 
Better Health; an exercise program; and 
education sessions.

Better Choices, Better Health is a six-week 
self-management workshop that helps people 
take a more active role in maintaining their 
health. it is also available online at https://
betterchoicesbetterhealth.ca/online/hl/
hlmain.

in the exercise program, an exercise 
therapist does an individual assessment, then 

designs a safe and effective fitness program.
the third prong of the alberta Healthy living 

Program offers education sessions covering 
topics such as type 2 diabetes, Heart Health 
(managing blood pressure and cholesterol), 
Managing Emotional Eating, and Weight Wise.

in the Central Zone, people can find out 
about free upcoming alberta Healthy living 
programs and sessions in their communities 
by visiting www.albertahealthservices.
ca/assets/programs/ps-cdm-central-
calendar-2015-fall.pdf, or by calling 
1.877.314.6997.

Story by Heather Marcoux |
Photo by Deanna Trzeciakowski |

Camrose resident Phillip Buck found the support he needed to help himself stay healthy by 
joining the Better Choices, Better Health program. 

tHREE RoaDs to HEaltHiER living

CHoiCEs
MaKing
a BEttER
futuRE
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

sERviCEs in  
youR CoMMunity
scrEEn tEst mobilE 
mAmmoGrAPhy

screen test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
the program is coming to the following 
Central Zone communities: 
• Rocky Mountain House: Dec. 2-5, 8-11.
• Drumheller: Dec. 12, 14-19, 21-22.  
Jan. 4-9.
• olds: Jan 11-16,18-20.
• sundre: Jan 21-23, 25.

appointments fill up quickly. to book 
your appointment, confirm dates and 
locations, and to inquire about upcoming 
Central Zone stops, call toll-free 
1.800.667.0604. for more information, 
visit www.screeningforlife.ca/screentest.

trAvEl hEAlth sErvicEs
if you’re planning a trip this winter, 

book a consultation with aHs travel 
Health services for health risks according 
to country or region, required travel 
immunizations, and information about how 
to prevent travel-related illness. Contact 
your community health centre two to three 
months before departure. Call Health link 
at 811 for the location nearest you.

multiPlE sclErosis clinic
the Multiple sclerosis (Ms) Clinic at 

Red Deer Regional Hospital Centre helps 
people with Ms and their families deal with 
multiple sclerosis and get the care they 
need. services include: helping clients 
have the confidence, skills, and ability to 
manage Ms; involving clients, families, 
and caregivers in making a care plan; and 
helping clients access Ms health care 
specialists. Call 403.406.5506. 

going tHE ExtRa stEP

Story by Heather Marcoux | Photo by Heather Kipling

after years of helping patients at the 
lacombe Hospital and Care Centre, 
physiotherapist Christine Ramsay 

is being recognized for dedication to her 
profession and the people she helps. 

“i hadn’t even stood up since my injury, and 
Christine had me standing right away,” explains 
tawnya Willing, 34, who recently nominated 
Ramsay for the Physiotherapy alberta 
College and association’s Pinnacle award of 
Distinction. the annual award honours one 
physiotherapist who significantly contributes to 
the physiotherapy profession in the province.

according to Willling, Ramsay was born to 
be a physiotherapist and elevates not just the 
profession, but the quality of her patients’ lives. 

after suffering a spinal cord injury during 
the treatment of a spinal arteriovenous 
malformation (an abnormal network 
of blood vessels and veins that can 
become weak and leak or burst), Willing 
was adjusting to life in a wheelchair 
when chronic back pain prompted a 
referral to the physiotherapist 
who would change her life. two 
and a half years after her first 
appointment with Ramsay, Willing 
is now walking with the aid of two 
canes, something she thought 
she would never be able to do. 

“Christine started me on an 
intense rehab program right 
away. they got me up on the 
parallel bars on the first or 
second day,” says Willing, who 
committed to a four-day-a-
week physiotherapy program 
after seeing what Ramsay 
could help her achieve. 

“Christine often says, ‘let’s aim for 
gold, and we’ll settle for high silver if we 
have to,’ ” explains Willing, who was 
pleased to hear that her nomination 
resulted in Ramsay being selected as the 
2015 recipient of the Pinnacle award of 
Distinction, presented to her last month.

the award, says a humble Ramsay, is 
due to teamwork. 

“i look at it more as recognition of this 
department here in lacombe,” says 
Ramsay, 50, who works with two other 
physiotherapists and five physiotherapy 
assistants.

“We have such a great team. i can’t even 
achieve a fraction of what i do without the 

support of the assistants.”
Before coming to lacombe, Ramsay qualified 

as a physiotherapist in her native scotland 
in 1985. she worked in ontario and the u.K. 
before settling down in central alberta in 2000 
and receiving her Canadian citizenship in 2014.

“this award shows that just because you get 
referred to a smaller rural site doesn’t mean you 
won’t get exceptional care,” says Ramsay.

and the woman who nominated her for the 
Pinnacle award agrees. 

“i feel very blessed to have this quality of 
physiotherapy available to me right here in little 
lacombe,” says Willing, who recently regained 
enough leg strength to get her driver’s licence 
back. n

Lacombe physiotherapist Christine Ramsay sets the bar high 
and her successes have brought her a pinnacle award. patients like 
tawnya Willing, whom Ramsay helped to relearn to walk, says she 
feels ‘blessed to have this quality of care available to me’

Lacombe physiotherapist Christine Ramsay, left, helps balance 
Tawnya Willing as she relearns to walk.

We’re putting our best foot 
forward with a new diabetes 
foot care project. 
www.ahs.ca/scn

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Ever since her first taste of helping others in 
elementary school, volunteering has been 
the perfect fit for stephanie auBuchon. 

it’s that fit that has seen auBuchon dedicate 
thousands of hours to helping and giving back 
in her community. and since 2008, alberta 
Health services (aHs) has reaped the benefits of 
auBuchon’s passion for volunteering. 

“volunteering just fits me and who i am. i’ve 
always enjoyed helping others and giving back,” 
says the bubbly 20-year-old, who’s currently a 
refreshment host in the Central alberta Cancer 
Centre. “i think it’s exciting to volunteer and i look 
forward to every day that i’m able help patients.

“the smiles that i get from patients are so 
great; they just inspire me to keep giving.” 

auBuchon has volunteered in many positions 
at Red Deer Regional Hospital Centre over the 
years, including assisting with flower delivery and 
wheelchair roundup, serving as a volunteer team 
leader with the evening entertainment program, 
and helping at influenza immunization clinics. 

she has also volunteered on the pediatric and 
maternity units, and as an acute-care visitor. 

auBuchon’s gentle nature and her uncanny 
ability to relate to others has her right at home in 
the role of refreshment host at the cancer centre. 

“it can be a scary time for patients, so i do 
what i can to help put them at ease, 
whether that’s bringing them coffee 
and a snack, or just sitting and visiting 
with them,” she says. “Doctors and 
nurses are very busy, and they’re not 
always able to sit with a patient for as 
long as we can as volunteers. 

“i’ve met several patients that i’ve 
connected with through our visits and 
we look forward to seeing each other 
each week.”

Prior to becoming a registered 
volunteer with aHs, auBuchon 
fostered the spirit of giving back at 
a young age. she has worked with 
local youth, serving as a mentor with 
Big Brothers Big sisters, the Heart to 
Heart mentoring program and through 
Hunting Hills High school. 

and even before aHs, many of her 
volunteer roles had a link to medicine. 
she was involved with the st. John 
ambulance youth Brigade, and has 
been a volunteer member of the 
medical team during Westerner Days. 

“i think that has helped me feel comfortable 
being in the hospital and the cancer centre, 
where i can be around patients,” says auBuchon, 
currently a student in the bachelor of science 
pre-professional medicine program and working 
at the hospital as a unit assistant.

“the more i’m here volunteering, the more i feel 
nursing would be a good fit for me in the future.”

it’s little wonder that auBuchon’s volunteer 
efforts have been recognized over the years, 
including being the recipient of a Premier 
Citizenship award in high school and the 
landmark group of Builders youth volunteer 
scholarship in 2013. 

and this year, she was selected as the 2015 
Rotary young Citizen of the year in Red Deer.

the award came as little surprise to aHs 
volunteer Resources co-ordinator Darci shave. 

“stephanie walks the walk. When there is a 
need, she steps forward to offer her help,” says 
shave. “she embodies all of the qualities of an 
ideal volunteer – committed, compassionate, 
approachable, caring, trustworthy, non-
judgmental, professional, and displays 
outstanding integrity and initiative. 

“i’ve seen her bring a smile to many patients, 
and to see the joy on their faces – and hers – is 
           wonderful.” n 

Story and photo by Heather Kipling |

Vounteer Stephanie AuBuchon, 
20, offers a cheery smile and 
refreshments to patients and visitors 
at the Central Alberta Cancer Centre 
in Red Deer.

voluntEERing
a ‘PERfECt fit’

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

thousands of hours of 
giving back are a drop in 
the bucket to Stephanie 
auBuchon, who plans a 
career in helping others

visit us onlinE

stAy sAfE whEn PuttinG uP liGhts 
Don’t take risks when putting up the 

Christmas lights. traumatic injuries can result 
from falls, including brain and spine injuries 
and broken bones. some tips:

• Work with a partner.
• Ensure footwear has a good grip.
• avoid installing lights in icy or inclement 

conditions.
• use a high-quality, sturdy ladder 

appropriate to the height.
• Move the ladder as required rather than 

overreaching.
• Make sure the ladder is securely 

positioned at all times and braced by a 
partner.

• Maintain your balance and take care while 
moving up and down ladders or on rooftops.

for more information, visit www.
albertahealthservices.ca/10680.asp.

We have great news! alberta Children’s 
Hospital (Calgary) and stollery Children’s 
Hospital (Edmonton) are now 
on facebook! 

Please like and share 
these pages to help build this 
community around alberta’s 
sick kids and their families.

• stollery: http://on.fb.
me/1Lna9mm.

• alberta Children’s Hospital: http://on.fb.
me/1LcCqHs.

aHs staff talk about what patient- and 
family-centred care means to them: http://bit.
ly/1pptio4.

 
follow your zone at Ahs_centralZone:
• Want to learn how to make #baby food 
using kitchen tools you have at home? take a 
free infant nutrition class. Call 403.356.6333. 
• #Reddeer influenza immunization available 
now: #fightflu bit.ly/1hCrZlX.

youtube

faCEBooK

tWittER
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

CHilDREn lEaRn to sHaRE AFTER agE tHREE

an 18-month-old is asked to share his toy 
with his baby sister. He passionately refuses 
and takes away all the other toys, including 

baby’s. He is upset, the baby is bothered.
the result? two unhappy children.
at a play date, a two-year-old takes away 

another’s blankie, tearing it in the process and 
bringing both children to tears. 

sound familiar?
lots of parents wonder why their kids aren’t 

sharing. the truth is, children under three don’t 
know how.

sharing isn’t something we’re born with. it’s a 
learned skill that only comes after children have 
passed other milestones, such as learning about 
identity, feelings and ownership.

suzanne Blair is the program co-ordinator of the 

Early Childhood team at alberta Health services. 
she’s also a mom.

“until a child is about three, he is not capable 
of sharing,” Blair says. “it’s a concept he can’t 
grasp.”

What’s essential for young children is the space 
to explore and learn how to do tasks on their own 
and learn that they have control over certain parts 
of their lives.

“Children are also learning about their feelings 
and how to express themselves during this 
period,” Blair says. “there will be many times when 
they are overwhelmed by their feelings and don’t 
know what to do.”

Blair says it takes time for a child to be able to 
share. But sharing generally starts around age 
three – and gets better from there. n

Story by Kathryn Ward | Visit applemag.ca

minE!
    no, minE!

around age three, children start to grasp the concept of sharing. at the same time, 
they’re learning language and need to say and hear words. to do this they need lots of 
encouragement. Blair offers tips for parents helping youngsters learn to share:

give them 
opportunities 
to practice 
every day.

for very 
young siblings 
or multiples, 
try to have 
duplicate sets 
of toys.

When other 
children are 
visiting, put 
special toys 
away.

show sharing 
by taking 
turns with 
your toddler.

talk about 
sharing and 
taking turns 
(for example, 
saying, “My 
turn.” “your 
turn.” “Billy’s 
turn.”)

Remember, 
guidelines 
are only 
guidelines 
– you know 
your child 
best.

Suzanne Blair, program co-ordinator 
of the Early Childhood Team at Alberta 
Health Services, offers these general 
developmental milestones, stressing 
every child is different.

From 12 to 18 months, children:
l see themselves as an 
extension of their primary 
caregiver.
l start learning about 
themselves and what 
belongs to them – 
such as their feet, nose 
and fingers.
l start learning 
about identity – there’s  
a you and there’s a me.

From 18 to 24 months, children:
l start doing more with other children.
l focus on themselves more than 
others.
l start learning about possession 
(for example, they want you and other 
adults in their lives close by).
l start learning to take turns.
l learn more when you talk as you 
do things: “now i’ll roll the ball back to 
you.” “Here’s a piece of apple.” “let’s 
stack the blocks together.”

MilEstonEs

tHREE CHEERs foR tHREE yEaRs
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Story by Kerri Robins | Photo courtesy Linda Calahan

Wetaskiwin Hospital and Care Centre 
welcomes family room and care suite

some generous community tlC has brought a new two-
room palliative care suite and serene family room to be 
a ‘home away from home’ in the long-term care unit at 

Wetaskiwin Hospital and Care Centre.
Brenda Zilkie, alberta Health services’ area Manager of the  

Wetaskiwin Hospital and Care Centre, says she’s sincerely 
grateful to those who’ve made this a reality.

“these two rooms will give some privacy and dignity to our 
residents and their families,” says Zilkie. “Whether a resident 
needs a peaceful place to enjoy family during their end-of-life 
journey, or they need some privacy away from the bedside, 
these rooms provide a tranquil, calm atmosphere that’s needed 
at those critical times in life.” 

thanks to more than $335,000 in donations raised through 
the Wetaskiwin Health foundation, construction on the palliative 
care suite and family room started in spring 2014 and ended in 
april. the furnishings were in place by June, and long-term care 
residents, palliative care patients and families have been using 
the rooms for quiet comfort and socialization since then.  

“the addition of the palliative care suite and family room 
provides more than a quiet space for families,” adds Zilkie. “it 
provides the intangible benefits of allowing people to spend 
time together as a family, and care for each other in an area 
that’s as close to home as we can make it.” 

Existing space was repurposed to allow for the two new 
rooms, which feature a bed and bathroom in one room, and a 
kitchenette, bathroom, three sleeping chairs and a television in 
the other. 

the newly developed family room also received some 
attention with new paint, window coverings, carpet, lighting and 
furnishings.

the rooms are part of a larger project by the foundation 
that has seen more than $268,000 put toward the purchase 
of 58 new patient beds, new couches, armchairs, artwork, 
coffee tables and a faux fireplace in the long-term care resident 
common areas in 2012. 

foundation Chair Branin thompson says she’s proud to 
partner again with the Wetaskiwin Hospital and Care Centre. 

“to date, we have donated over $1 million to long-term care 
in the Wetaskiwin Hospital,” thompson says. “these rooms are 
crucial in giving residents and family a place where they can feel 
comfortable, in an area that takes the ‘clinical’ feel out of their 
surroundings. We are grateful to those who’ve supported us 
and donated to these amazing rooms.” 

for more information, please visit www.wetaskiwinhealth
foundation.com. n

‘QuiEt MoMEnts’
a KEy PaRt
of PalliativE CaRE

Health Advisory Councils
Your health. Your community. Your voice.

 
www.albertahealthservices.ca/hac.asp

community.engagement@albertahealthservices.ca

Lillian Dykes, left, retired executive director of the Wetaskiwin Health Foundation, 
and Branin Thompson, foundation Chair and supervisor of occupational therapy 
at the Wetaskiwin Hospital and Care Centre, stand in the doorway of the hospital’s 
new family room named after long-term care resident Kathleen Hoeppner. 

the new family room at the Wetaskiwin Hospital and Care Centre is now 
the Kathleen Hoeppner Memorial Room, in honour of long-term care resident 
Kathleen Hoeppner, who named the Wetaskiwin Health foundation as the only 
heir to her estate, leaving more than $450,000 to the foundation.

Hoeppner, who died in september 2012, fondly referred to staff and 
residents as her ‘family’ – and her gift helped to build the new rooms where 
her memory will be cherished.

lovEly laDy’s lasting lEgaCy
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Zone News – Central Zone is published 
monthly by alberta Health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

cAlGAry ZonE

communitiEs:
• airdrie
• Banff
• Black 
   diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• didsbury
• Gleichen
• High River

• nanton
• okotoks
• Stavely
• Strathmore
• turner Valley
• Vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   pass
• Foremost
• Fort macleod
• Granum
• irvine
• Lethbridge
• magrath
• medicine Hat

• milk River
• oyen
• picture Butte
• pincher Creek
• Raymond
• Redcliff
• taber
• Vauxhall

Population: 298,169 
• life expectancy: 79.9 years • hospitals: 14

EDmonton ZonE

communitiEs:
• Beaumont
• devon
• edmonton
• evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• morinville
• St. albert
• Sherwood 
   park
• Spruce Grove

• Stony plain
• thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• daysland
• drayton Valley
• drumheller
• eckville
• elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• innisfail
• islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• mannville

• mundare
• myrnam
• olds
• ponoka
• provost
• Red deer
• Rimbey
• Rocky  
   mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• three Hills
• tofield
• trochu
• two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

north ZonE

communitiEs:
• athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• edson
• elk point
• Fairview
• Falher
• Fort Chipewyan

• Fort macKay
• Fort mcmurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande prairie
• Grimshaw
• High Level
• High prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• manning
• mayerthorpe
• mcLennan
• medley
• onoway
• peace River
• peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• thorhild
• trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34
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cEntrAl locAl
lEADErshiPzonE

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. DR. Evan

lunDall
KERRy
BalEs

alBERta: ZonE By ZonE

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

sEnioRs’ CaRE ExPanDs in lloyDMinstER

the lloydminster Continuing Care Centre 
is helping meet the growing and changing 
needs for local seniors’ care in the 

community. 
While the new facility, which opened oct. 8, is 

owned by alberta Health services (aHs), it will 
be operated by saskatchewan’s Prairie north 
Health Region, providing care to area residents 
on both sides of the provincial border. the centre 
means people from lloydminster and area can 
be close to family and friends while receiving 
care in a more home-like setting. 

such assistance is valuable to seniors and 

adults with disabilities, not only in lloydminster 
but from the surrounding area, says sherie 
allen, senior operating officer, north, with aHs 
Central Zone.

“this is a wonderful addition for the 
community,” says allen. “this new facility 
provides the community with more beds to 
support local residents in remaining as close to 
home as possible while receiving the health care 
and support they need as they age.”

the new 60-bed continuing care facility adds 
five additional continuing care spaces to the 
community. it replaces a 55-bed long-term care 

wing built in 1972 at the Dr. Cooke Extended 
Care Centre. fifty long-term care beds remain 
at the Dr. Cooke Extended Care Centre, in a 
wing built in 1992, and will continue to serve 
lloydminster and area.

long-term care is designed specifically for 
individuals with complex, often unpredictable 
medical needs.

the lloydminster Continuing Care Centre 
offers health and personal care supports in 
private rooms with the added security of having 
professional nursing care and support staff 
available on-site 24 hours a day. n

Central zone executive leadership team:
 Dr. Evan Lundall
 Kerry Bales

this paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.
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Foundations &
Health Trusts

This year, put health care 
on your Christmas list.

Giving Is Healthy. Your Gift Matters. 
Check out a foundation in your area today.

www.albertahealthservices.ca/give

Your Foundation | Your Community | Your Health 

foundationrelations@albertahealthservices.ca


