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table talk
there’s more than just meals being served around 
the dinner table on the acute care unit at the rocky 
mountain house health centre. the new space 
provides a place for socialization between staff and 
residents. above, registered nurse Susan regnier, left, 
shares a laugh with residents conrad 
bello and Sarah Jorgensen. PAGE 3
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at some point, life tosses everyone a curve ball. 
how you overcome adversity takes resilience, 
which can be honed and strengthened so that 
when a curve ball comes your way,  
you can knock it out of the park.

When volunteer Doyle kathol visits ahS facilities, 
he makes some musical magic. a classically trained 
pianist, kathol specializes in ragtime, tunes that staff 
say residents ‘get right into.’ kathol 
says music is his way of giving back. PAGE 6

bAttinG bAck 
lifE’s curvE bAlls

PAGE 5

ticklinG thE ivoriEs
hits somE hiGh notEs

“
PatientS are haPPy to be at the table ... anD 
Staff are able to interact With PatientS ... 
During meal timeS. there iS often laughter 
hearD coming from the table

– Joyce Ritchie, acute care manager



for Jitender kalra, a career in health care 
was something he wanted as a child.

and, after encountering physical and 
occupational therapists while his father received 
rehabilitation care, he found a field that he could 
picture himself in. 

now an occupational therapist with the central 
alberta multiple Sclerosis (mS) clinic – one of six 
clinics that make up the medical Specialty clinic 
at red Deer regional hospital centre (rDrhc) 
– kalra is part of a group of health professionals 
who provide care to patients with mS. 

“We work closely as a team to address all 
aspects of a patient’s care and well-being,” says 
the soft-spoken kalra. “it’s very rewarding.”

Prior to moving to canada from india in 2008, 
kalra worked as an occupational therapist in a 
variety of areas including orthopedics, neurology, 
rehabilitation and inpatient medicine. however, 
he always had an interest in working with mS 
patients. 

“the rates of mS are quite low in india, but 
it was an area of interest to me, so i 
moved to canada in 2008 to pursue 
that interest.”  

after obtaining a master’s 
degree in business administration 
from université de montréal in 
2009, kalra moved to barrie, ont., 
to take a management job while 
still carrying a patient caseload at a 
private rehabilitation clinic. he later 
moved to lloydminster to 
work at the lloydminster 
hospital.  

there, he found 
himself wanting to 
learn more about 
mS. that brought 
him to red Deer 
and the mS clinic, 
which serves 
approximately 
820 clients in 
central alberta who 
receive care from a 
multidisciplinary team 
that includes neurologists, 
nurses, an occupational 
therapist, a social worker 
and a dietitian. 

“occupational therapists 
are focused on quality of 

life, which includes factors like a person’s ability 
to care for themselves, their home life, work, 
school, what leisure activities they like and their 
community involvement,” kalra explains. “i help 
people, whether it’s helping them develop skills, 
improve their physical abilities or changing the 
way they do activities.” 

and it’s not just the quality of his patients’ lives 
that kalra looks after. 

“managing caregiver stress is an area i have 
special interest in,” he says. “a caregiver’s role 
is so important. they’re the cheerleaders, the 
supporters of patients, but they’re also under 
tremendous pressure. caring for someone with a 
chronic condition can be very stressful. 

“i want to support both our patients and their 
caregivers so that they all have the best quality of 
life possible.”

to that end, kalra researched ways to help 
manage caregiver stress, using a caregiver 
stress assessment tool specific to mS that was 
originally developed in Spain. 

his findings were presented at the consortium 
of multiple Sclerosis centers annual meeting 

in indianapolis last may, where kalra was 
the recipient of the linda morgante hope 
award from the international organization 
of mS nurses. the award is given to the 
poster presentation that best represents 
a spirit of optimism related to clinical care 
or education for patients with mS and their 

families.
“it was the only presentation 

focused on caregivers so it 
drew a lot of attention, but 
i never expected it would 
win an award,” says 
kalra, who became the 
first canadian to win 
the award since it 
was established in 
2005.

“caregiver 
stress isn’t a well-
researched area, 

and it certainly needs 
more attention when 

we’re talking about mS 
care.” n 
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alberta health Services has a handy 
back-to-school health checklist to help you 
keep track of everything during this busy 
time of year: www.albertahealthservices.
ca/HealthWellness/hi-fh-back-to-
school-checklist.pdf.
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

DR. evan lunDall keRRy bales
central Zone executive leadership team

Jitender Kalra displays the 
award he received from the 
International Organization of 
MS Nurses in 2015. 

What began in 2012 at the 
national health Service in the 
united kingdom has become a 

global movement.
change Day is now in five other 

countries, including canada, and this 
year it has come to alberta.

change Day is a campaign of action. 
it is centred around the idea that single 
acts can lead to improvement in care for 
patients, clients, residents, families, and 
the entire health system.

anyone can make a pledge to commit 
to change. 

the changes you make can be big or 
small. they can impact you, your family, 
your profession or your community. 
Pledges can come from health care 
professionals, patients, families or anyone 
who wants to see change.

remember, even individual pledges 
to improve your own health will have an 
impact. 

So many of us have ideas. We want 
change, but some things hold us back. 
this is your chance to add your voice and 
your ideas.

leading up to april 4, change Day ab 
is asking all of us to make a pledge and 
to act on those ideas for change. 

you can make a pledge any time 
between now and april 4. it can be 
as simple as committing to a healthy 
breakfast each day, greeting everyone 
with a smile, or lending a helping hand to 
someone in need. 

Pledges can be big or small; they will all 
make a difference.

Please go to www.changedayab.ca 
and make a pledge. Whatever it may 
be, we are asking you to take a chance, 
show us what you’ve got, and change 
your world.

you can also follow #ChangeDayAB 
on facebook and twitter. n  

bEcomE A forcE
for chAnGE

Story and photo by Heather Kipling |

For Jitender Kalra, occupational therapy means more than looking 
after his patients with MS – it means caring for their caregivers, too

Seeing the big Picture

Your MedList helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins – even herbal supplements and nicotine gum.



i n     Y o u r     z o n e PAGE 3

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

enjoying good food with good friends is 
always welcomed when sitting around a 
dining table. 

in addition to providing camaraderie, the 
simple act of being able to dine together also 
has a number of health benefits – especially for 
elderly patients in hospital.

that’s why staff at the rocky mountain house 
health centre (rmhhc) have been working 
to bring back a social dining experience for 
patients. 

“it’s a table instead of just a hospital bed,” 
says 86-year-old resident conrad bello, who is 
enjoying the new dining area and being able to 
eat with friends.

“Patients appreciate the time spent outside of 
their hospital room,” says Stephanie cox, the 
dietitian at rmhhc who brought a nutritional 
health perspective to this new patient-centred 
initiative after the idea was first raised by licensed 
practical nurse laurie Drolet. 

Drolet says she recognized the benefit of 

having a social eating area and approached 
acute care unit manager Joyce ritchie to see 
about bringing back a designated patient dining 
area. 

the result is a new table on the acute care 
unit that can accommodate up to four patients 
and one staff member or volunteer to provide 
assistance.

“What was really neat was how it was such a 
collaborative team effort,” says ritchie, noting 
that the smiles from patients during meal time 
show how great the impact truly is.

“this is a win-win for us.”
With a focus on patient-centred care, cox 

considers the space to be an asset at rmhhc 
for both residents and staff. 

“We often have patients who require feeding 
assistance, which can lead to staff running from 
room to room to help at meal times,” says cox.

She says the shared meal space reduces the 
amount of time staff are moving from room to 
room and allows for more hands-on assistance 
with things such as opening food packages and 
cutting up food – ultimately leaving more time for 
direct patient interaction, and providing a positive 
environment to eat and socialize. 

and so far the new initiative has been well-
received by patients.  

“Patients are happy to be at the table, their 
families are able to join if they like, and staff 
members are able to interact with patients and 
families during meal times,” says ritchie. “there 
is often laughter heard coming from the table 
while everyone is sitting there.” n

brinGinG
cAmArADEriE
to thE tAblE

There’s more than just food on the table in the acute care unit at the Rocky Mountain House Health 
Centre. There’s socializing among residents, families joining in, and staff enjoying easy-going interactions 
with their patients. It’s all part of a patient-centred initiative that feeds the heart, as well as the body

The new dining space provides residents with a more social dining setting, where they can connect and receive support from staff like registered 
nurse Susan Regnier, left, who sits with residents Sarah Jorgensen, centre, and Neva Brierley.  

Story and photo by Sarah Megran |

“
it’S a table inSteaD 
of JuSt a hoSPital 
beD

– Conrad Bello, 86-year-old resident, on the 
new dining table in the acute care unit 

at the Rocky Mountain House Health Centre
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

for newborns, the ideal nutrition is their 
mother’s milk. once in a while however, it’s 
not possible for a mother to provide milk for 

her baby. 
When a mother’s own milk isn’t available, the 

next recommended choice is pasteurized donor 
human milk. this is especially ideal for premature 
or ill babies admitted to neonatal intensive care 
units (nicus) like the one at red Deer regional 
hospital centre (rDrhc). 

“We are thrilled to be working alongside 
northernStar mothers milk bank on this initiative,” 
says lori henneigh, alberta health Services 
(ahS) Public health area manager for red Deer. 

on feb. 8, ahS and northernStar mothers 
milk bank opened the red Deer milk Drop, the 
first site in the city. located in the Johnstone 
crossing community health centre, the site 
allows approved mothers to drop off donated 
milk, which is then sent to northernStar’s lab to 
be pasteurized and dispensed to sick babies in 
hospitals and communities across the country. 

Jannette festival, executive Director of the 
northernStar mothers milk bank, says the non-
profit organization is committed to helping sick 
and fragile babies across canada.

“to babies in the nicu, donor human milk 
is medicine, and premature babies depend on 
human milk,” she says. “there are many health 
benefits to breast milk. it contains the proper 
nutrients infants need, it’s very easy to digest, 
and it’s protective, helping fight infections. 

“on average, the use of donor human milk can 
decrease a baby’s stay in the nicu by about two 
weeks.”

mothers interested in becoming donors are 

screened by northernStar mothers milk bank, 
which includes a medical history and blood 
testing.

the red Deer milk Drop is one of 11 milk drops 
opening on the Prairie provinces this year and 
donated milk from northernStar mothers milk 
bank is already used at rDrhc. 

for gwen ganske, who delivered the first 
official donation to the red Deer drop site, being 
able to help both moms and their newborns is a 
heartwarming way to give back. 

“i started thinking about it when i had my first 
son and i’d ended up having to throw out excess 
milk that i’d pumped,” ganske says.

“i learned about the milk bank during my 
second pregnancy and wanted to get involved as 
soon as i could.”

When her second son Sullivan was born 
premature, ganske saw firsthand the need for 
donated breast milk, and learned more about 
how valuable it is for fragile and sick infants. 

“it’s so important to have breast milk available 
for babies in the nicu,” she says. “you hear a lot 
about preemies and the health challenges they 
can face, and to be able to give back in a way 
that, like a blood donation, could save a child’s 
life is a great feeling.”

this year, festival predicts the milk bank will 
dispense more than 4,500 litres of donor human 
milk, with about 80 per cent of the milk going 
to nicus. the rest is given to mothers in the 
community who need it. 

“milk is triaged, ensuring the sickest babies 
receive the milk first,” says festival. 

for more information, visit the milk bank’s 
website at www.northernstarmilkbank.ca. n

Story and photo by Heather Kipling |

eVery DroP countS
Moms and babies benefit as Red Deer breast milk donation site opens

Gwen Ganske, with her seven-month-old son Sullivan Woitowicz, presents public health nurse 
Laura Burt with the first donation to the new NorthernStar Mothers Milk Bank milk drop location at 
the Johnstone Crossing Community Health Centre in Red Deer.

SerViceS in  
your community

nutrition
march is nutrition month. ahS has a 

wide range of nutrition information to help 
you eat healthier. for tips, visit www.
albertahealthservices.ca/nutrition/
Page2929.aspx.

ADDiction hElP linE
the addiction help line is a toll-free, 

confidential service that provides support, 
information and referral to services 
for people facing issues with alcohol, 
tobacco, other drugs and problem 
gambling. the help line is open 24 
hours a day, seven days a week. call 
1.866.332.2322. 

rEADY or not?
Whether you’re ready to start trying for 

a baby – or not – it’s healthy to have a 
plan. a visit to ahS’ new website, www.
readyornotalberta.ca, can help you form 
that plan.

PADis
the Poison and Drug information 

Service (PaDiS) offers a free, confidential 
telephone service available 24/7 to provide 
expert advice on your concerns about 
poisons, chemicals, medications and 
herbal remedies. information specialists 
will provide you with the most up-to-date 
information to ensure your safety. they 
can also recommend treatment such as 
basic first aid, home-based monitoring, or 
a referral for immediate medical attention. 
Please visit www.padis.ca, or call 
1.800.332.1414.

SCNs ensure patient & 
family voices contribute 
to health planning and 
decision making.

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
Learn more at www.albertahealthservices.ca/scn
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

Volunteer Doyle 
Kathol plays a 
little ragtime 
on the piano at 
the Lacombe 
Hospital and 
Care Centre. 
Kathol plays, 
not only for 
the pleasure of 
seeing people 
enjoying the 
tunes, but 
also to help 
them recover. 
‘Absolutely, 
music can heal,’ 
he says, adding 
that making 
music is his way 
of giving back.

music is most certainly in the air anytime 
Doyle kathol volunteers. 

a classically trained pianist, kathol 
has been volunteering his time – and his musical 
talents – with alberta health Services (ahS) since 
spring 2014, at sites in both the central and 
edmonton Zones with his song sheets in tow. 

“i’ve always enjoyed music and i love to play,” 
says the soft-spoken kathol, who can make 
the keys on any piano dance with lively ragtime 
tunes. “music really is my passion and sharing 
that with people i find more gratifying than my 
day job.”

no stranger to bach or beethoven, kathol 
has dabbled in the blues, but remains a fan of 
early jazz. he now focuses on the ragtime genre, 
playing many pieces composed by early 20th 
century pianist and songwriter Scott Joplin. 

“it is such wonderful music to listen to,” kathol 
says. “there are a lot of influences in ragtime 
music, ranging from South african rhythms to 
european harmony and american gospel singing. 
So it’s a sound that can bring everyone together.

“Joplin’s ragtime pieces can be challenging 
to perform, but to see people appreciating this 
music encourages me to keep going.”

though he lives in the Drayton Valley area, 
kathol volunteers at the misericordia hospital in 
edmonton, as well as at facilities in lacombe, 
Drayton Valley and olds.

he also shares his talents outside ahS 
facilities, at seniors centres, the local legion and 
recently in calgary at an art gallery. 

a number of studies into the benefits of 
music have shown that listening to music has 
numerous health benefits, including lowering 
blood pressure, stabilizing the heart rate, relieving 
depression, reducing pre-treatment anxiety and 
enhancing concentration and creativity.

none of that comes as a surprise to kathol. 
“absolutely, music can heal,” he says. “it puts 

people at ease and helps them relax, which in 
turn helps them recover.” 

and his music gets patients, residents and 
visitors alike feeling all right. 

“the residents really seem to enjoy it,” says 
leanne brusegard, Volunteer resources co-
ordinator at both the lacombe hospital and 
care centre and the Ponoka hospital and care 
centre. “When Doyle is playing, you’ll see lots of 
residents tapping their hands or moving their feet 
to the music. Some of them get right into it.” 

kathol says his music is also for staff. 
“it’s recognition for the health care 

professionals,” he says. “an orthopedic surgeon 
from red Deer is helping treat arthritis in my feet, 
so, in a way, giving back my time is a small way 
of saying thank you, and recognizing the health 
care professionals who care for us all.

“i just want to keep playing for people as long 
as i can.” n

Story and photo by Heather Kipling | 

Pianist Doyle Kathol plays a little ragtime at health care sites across 
Alberta and says, ‘It’s a sound that can bring everyone together’

Volunteer hitS 
all the right noteS

ViSit uS online

ArE You YounG At hEArt?
if you’re 30 or older, ahS’ new heart 

Disease risk calculator can tell you your 
heart age and chances of having a heart 
attack or stroke in the next 10 years. try 
out this new tool today by visiting http://bit.
ly/1Vs29zp.

follow us 
on Pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

Some days, do your kids run around as if 
they’re juggling chickens? See how one ahS 
nurse teaches kids about managing stress. 
Visit www.weareahs.ca.

follow your zone at Ahs_centralZone:
• We could prevent about 1,298 cases of 

cancer in alberta each year – if we support 
each other to be more active: http://bit.
ly/1nwPWit.  

• our latest blog on #mentalhealth – 
ending Stigma: it’s ok not to be ok. Visit 
http://bit.ly/1nKcXhp  #abhealth. 

• check out www.weareahs.ca, 
showcasing some of the 123,000 staff and 
countless more patients and families who 
make the health care system what it is. We’re 
posting a new ahS face and story every day.

facebook

tWitter

PintereSt

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

Resilience helps hit them over the wall

Sooner or later, life pitches everyone an 
unexpected curve ball that tests their 
mettle.

it might not be a headline-grabbing event such 
as a natural disaster or wartime displacement, 
but layoffs, illnesses and family breakups can all 
turn the world upside down.

it takes resilience to knock life’s curve balls out 
of the park.

“resilience is like a muscle,” says Patricia 
morgan, a counsellor in calgary who speaks and 
writes about overcoming adversity. 

“Some people do seem to be born with 
stronger muscles, but everyone can develop and 
strengthen their own resilience.”

how people bounce back in the face of 
adversity depends, in part, on their personalities 
and how they were raised.

a child’s positive, nurturing relationships with 
early caregivers lead to healthy social, emotional 
and cognitive development. that development is 

the foundation for resilience and lifelong well-
being.

children also take their cues from parents 
when it comes to resilience and are likely to 
repeat the behaviours they see modelled.

but even in adulthood, resilience can be 
honed by paying attention to the following areas:  
managing your thoughts and learning how to 
cope with your emotions.

“how you feel triggers behaviour,” morgan 
says.

“making a mental space between thoughts and 
feelings can help you choose how to respond, 
instead of just reacting.

“We can’t always control what happens, but 
we can control how we react to what happens – 
even when it’s other people’s poor behaviour.”

take care of your body. mental stress takes a 
physical toll. make sure you’re active, eat healthy 
foods and get enough rest. a good night’s sleep 
puts problems in better perspective. exercise 

can help reduce stress levels.
rely on your support networks. When friends 

or family offer a helping hand, take it.
morgan says she recently heard about an 

edmonton oilpatch worker who became suicidal 
after being laid off, but now, thanks to the 
support of friends and family, is back working.

be prepared. adversity doesn’t always arrive 
out of the blue.

“if you work in a sector being affected by the 
economic downturn, it’s a good idea to put away 
three months of living expenses, dust off your 
resume and get your professional contacts up to 
date,” she adds.

morgan says when dealing with adversity 
it’s helpful to keep in mind the Serenity Prayer, 
versions of which can be found in different 
cultures around the world: “god, grant me the 
serenity to accept the things i cannot change, 
the courage to change the things i can, and the 
wisdom to know the difference.” n

Story by Greg Harris | Illustration by Michael Byers | Visit applemag.ca

lifE PitchEs
EvErYonE
curvE bAlls
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www.albertahealthservices.caGiving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

Story by Kerri Robins |
Photo by Sarah Megran |

New televisions, as 
well as operating room 
improvements, keep 
patients and 
staff happy at the 
Rocky Mountain House  
Health Centre

upgrades have been prescribed at the 
rocky mountain house health centre 
and they’re improving the lives of both 

patients and staff.
first on the new-and-improved list were 31 

new flat-screen televisions, keeping patients 
tuned in to the outside world.

and for people like acute care patient harry 
frencheater, a little upgrade goes a long way.

“the screens are bigger and clearer, but best 
of all, they are touch-screen, so they are easy for 
me to use,” says the Sunchild first nations man. 

frencheater has been a frequent visitor to the 
health centre after a vehicle accident 19 years 
ago left him a quadriplegic.

“the old tVs were small and awkward to 
handle, but the controls are easier to handle on 
the new tVs,” says frencheater.

thanks to the rocky mountain house ladies 
auxiliary, the next to new thrift shop, the rotary 
club and many community members, 25 13-in. 
flat-screen tVs were purchased for acute care 
beds last September, costing $22,120 in total. 

the health centre also purchased six 
26-in. flat-screen tVs for the dialysis department 
last may at a cost of $5,360 in total, thanks to 

patient donations in the community.  
Site manager Shirley hope says it was 

definitely time to replace the old tVs, which were 
20 years old.

“Some of our patients stay in the hospital for 
weeks at a time, so tV helps reduce boredom, 
and keeps patients distracted while keeping 
them connected to the world,” says hope.

the upgrades continued with replacement of 
the hardware to operating room doors, changing 
them to hands-free. now, staff can simply wave 
their hand in front of a sensor to open the doors. 
installed last September, the doors cost $13,492 
and were funded by the community through the 

rocky mountain house health centre Donation 
committee.    

“the doors are a vast improvement in 
efficiency by improving patient flow, reducing 
patient transfer time and are safer for staff to 
operate.” hope says. “the old doors were really 
cumbersome and staff had to be very careful 
when going through them not to collide with 
someone on the other side.”  

Phyllis loewen, chair of the rocky mountain 
house health centre Donation committee, is 
happy to be part of the collaboration to bring 
modern equipment to the health centre.

“We have a wonderful community that 
really steps up to the plate for our local health 
care,” loewen says. “i’m really proud of all my 
neighbours and volunteers who help improve our 
health centre. We have ongoing facility needs 
and welcome all donations.”

as for frencheater, he’s an avid oilers fan 
and can now catch the game – up close and 
personal.

“i can now see which oiler is on the ice,” he 
says.

for more information and future campaign 
information, visit www.rmhdonations.com. n

Health Advisory Councils
Your health. Your community. Your voice.

 
www.albertahealthservices.ca/hac.asp

community.engagement@albertahealthservices.ca

Rocky Mountain House Health Centre 
acute care patient Harry Frencheater 
watches one of the new 
flat-screen TVs that were 
purchased through community 
donations in the area.

“
Some of our 
PatientS Stay in the 
hoSPital for WeekS 
... So tV helPS 
reDuce boreDom

– Shirley Hope, site manager at the Rocky 
Mountain House Health Centre, 

on the purchase of 31 new flat-screen TVs 

health
facility
channelS
Welcome
uPgraDeS



here’S
hoW to 

reach uS

cEntrAl ZonE: heather kipling
PhonE: 403.341.8687

EmAil:
heather.kipling@ahs.ca
mAil: 43 michener bend

red Deer, alberta, t4P 0h6
lAYout AnD DEsiGn: kit Poole

imAGinG: michael brown

to see central Zone News online, please 
visit www.albertahealthservices.ca/
zones/Page12867.aspx.

Zone News – central Zone is published 
monthly by alberta health Services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

cAlGArY ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat

• Milk River
• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 298,169 
• life expectancy: 79.9 years • hospitals: 14

EDmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34
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cEntrAl locAl
lEADErshiPzone

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. Dr. eVan

lunDall
kerry
baleS

alberta: Zone by Zone

www.ahs.ca Be sure to visit our website for health advisories around the province.

Central zone executive leadership team:
 Dr. evan Lundall
 Kerry Bales

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

fsc loGo

(printer places on)

a better Stay by Staying connecteD
When you’re facing a stay in hospital, 

keeping in contact with friends and 
family can help the hours pass.

thanks to the generosity of the community, 
staying connected is now easier for those in 
the olds hospital and care centre. 

Donations to the olds health care fund-
raising committee have enabled the site to 
install Wi-fi services, giving patients, residents 
and families the ability to connect to the internet 
using laptops, tablets and smart phones.  

“having the ability to connect to Wi-fi means 
our patients and residents can stay connected 
to their families and friends easily, and for 
those with loved ones outside the community, 
it makes it easy to bridge the distance,” says 
tracey black, area director for mountain View 
county. “Patients and residents now have 
the ability to watch movies on their personal 
devices, video chat with family, access their 
email or social media, and stay connected the 
whole time they’re here.”

locally owned telecommunications company 
o-net installed the network, with the cost of 
the service being covered by local dealership  
hildebrand motors for the first year of 
operation. 

until the technology was installed, there was 
no public internet access in the facility.  

“We are so appreciative of the community’s 
support and all of the donations like this that 
go toward enhancing patient comforts,” says 
black. n

If you’re unsure, we’re here to help

Call Health Link at 811
Visit ahs.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child


