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Parents need to teach children many things: how to hold a 
spoon, how to tie their shoes, how to ride a bike. Parents are 
also central to helping kids build their social and emotional 
skills, so they know how to understand
and control their thoughts and feelings.

For years, Marlene Pieper volunteered for Alberta
Health Services’ mobile mammography service,
Screen Test. Then one day she used the service
herself — and that decision may  
have saved her life. PAGE 6

HELP YOUR CHILD BUILD
SOCIAL, EMOTIONAL SKILLS

PAGE 4

DIDSBURY VOLUNTEER
HAS HER SCREEN TEST

PAGE 3

NEW SERVICE
A BABY BOON
Health providers in eight Central, 
Edmonton and North Zone hospitals 
can now immediately connect to the 
neonatal intensive care unit of the 
Stollery Children’s Hospital in Edmonton 
and speak via videoconference to an  
on-call neonatologist who can assist 
with advice and clinical decision-
making, including whether a newborn 
needs to be transported
to a different NICU.

– Samantha Schmidt, pictured
with her son, Karson

I’M GLAD TO KNOW
THE SUPPORTS ARE

IN PLACE FOR 
SITUATIONS LIKE 

OURS. AS SOON AS 
HE WAS BORN, HE 
HAD ACCESS TO A 
SPECIALIST IN OUR
OWN COMMUNITY.

“
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

Alberta Health Services has a handy 
back-to-school health checklist to help you 
keep track of everything during this busy 
time of year: www.albertahealthservices.
ca/HealthWellness/hi-fh-back-to-
school-checklist.pdf.

HEAD
HEAD

DR. EVAN LUNDALL KERRY BALES
Central Zone executive leadership team

FLU PREVENTION
YOUR PROTECTION

Just like the leaves changing colour, 
influenza arrives in Alberta every fall. 
But though the vibrant yellow, orange 

and red hues of fall bring with them cozy 
rituals, there’s simply nothing nostalgic or 
cozy about influenza. 

Influenza is downright serious.
Last year, influenza hospitalized more than 

1,600 Albertans in six months – including 
more than 200 in our zone alone – and 
62 Albertans died as a result of influenza 
last season. The influenza virus doesn’t 
discriminate. Although some individuals 
(pregnant women, seniors, children, and 
individuals with underlying health conditions 
or compromised immune systems) are at 
greater risk for severe complications, without 
immunization, even healthy Albertans are at 
risk of severe illness and even death.  

Prevention is your only protection. 
Thanks to immunization, prevention is 

easy.  Available starting Oct. 24, Alberta’s 
annual influenza immunization program will 
again offer influenza vaccine, free of charge, 
to all Albertans six months of age and older. 

Each year, influenza vaccine is developed 
to protect us against the strains of virus 
likely to circulate in our community. Though 
vaccine effectiveness may vary, know 
this: last season, influenza vaccine cut 
Albertan’s risk of influenza by half. Without 
immunization, Albertans were completely 
at risk. If you aren’t immunized again this 
season, you, too, will again be at risk.

To protect yourself and others, please get 
immunized this season. 

Across the Central Zone, influenza 
immunization clinics will be available, offering 
the vaccine. Immunization is the best 
defense against influenza and, by getting 
immunized, you’re not only protecting 
yourself and your family but also your 
community from infection and illness. 

For more information on the influenza 
program, including local clinic locations 
and schedules, visit ahs.ca/influenza or call 
Health Link at 811. n

Your MedList (and your child’s) helps your team provide the safest treatment: ahs.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete 

medication list: prescribed medications, inhalers, 
patches, ointments, eye drops, vitamins, supplements - 

even those gummy vitamins.

ALL SYSTEMS GO THANKS
TO VETERAN FIX-IT EXPERT
Chances are Ron Richter knows something about every nut, bolt
and piece of equipment at Red Deer Regional Hospital Centre

Story and photo by Sarah Megran

After nearly 22 years of working in Facility 
Maintenance and Engineering (FME), Ron 
Richter understands the ins and outs of what 

makes a hospital run smoothly.     
It is safe to say there likely isn’t a piece of 

equipment, nut or bolt that Richter isn’t familiar 
with at the Red Deer Regional Hospital 
Centre. As the FME manager at the 
hospital, Richter keeps busy helping 
maintain and operate building systems, 
equipment and even pitches in with 
some of the grounds maintenance. 

“My first experience working on site at 
the hospital was when I was a landscaper 
and we had to build the retaining wall 
along the road for the gardens,” says 
Richter. ”If you had asked me that day if I 
thought I’d would ever be working inside 
the hospital, I would have said never. But 
careers change and now I get to ultimately 
support patient care every day.”

Though spending the majority of his career 
in construction, Richter has an extensive 
resume, including a journeyman certificate in 
landscaping, certificate as a commercial cook, 
and is also a licensed master electrician. 

All of which led him to the world of health care. 
“I first started at the hospital as an electrician 

and, from there, I just kept learning and gaining 
new skills,” says Richter. “Learning on the job is 
really what I enjoy most.”

When he’s not getting his hands dirty, Richter 
works with consultants to gather data and 
information for new equipment to support 
the hospital over the long term. As well, he 
plays an important role in maintaining existing 
equipment to ensure continued operations 
behind the scenes. 

“I enjoy digging down and coming up with 
the best possible solutions,” says Richter. 

Most recently, he has been part of the 
MRI replacement project at the hospital, 
overseeing items such as power and location 
of the temporary mobile MRI unit. He’ll also be 
involved in the installation of the new MRI unit, 
which is expected to be operational this fall. 

“We get a lot done,” he says. n

Ron Richter, Facility 
Maintenance 

and Engineering 
manager at Red 

Deer Regional 
Hospital Centre, 

has gone from 
landscaping the 

facility to helping 
to install a new 

MRI unit over the 
past 22 years.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

RURAL, CRITICALLY ILL NEWBORNS
LINKED INSTANTLY TO SPECIALISTS

Samantha Schmidt, 30, didn’t anticipate 
any complications when she delivered 
her fourth baby at High Level’s 

Northwest Health Centre.
Baby Karson had difficulty breathing, so staff 

used videoconference technology to access 
urgent advice from a Stollery Children’s 
Hospital neonatologist. 

With the Stollery consultation, day-old Karson 
was transferred to Edmonton for care.

Health care providers in eight Alberta 
hospitals can connect with the Stollery’s 
David Schiff Neonatal Intensive Care Unit 
(NICU) via Alberta Health Services’ Telehealth 
videoconferencing system. 

An on-call neonatologist assists with advice 
and clinical decision-making, including 
whether a newborn should be transported to 
an NICU with a higher level of care. 

“Previously, we used the telephone to consult 
with physicians about critically ill newborns,” 
says Dr. Ernest Phillipos, Zone Section Chief 
of Newborn Health for the Northern Alberta 
Neonatal Program at the Stollery. 

“Thanks to immediate videoconferencing, we 
have enhanced our ability to triage referrals, 
reduce the need for unnecessary transfers, 
or provide interim support to rural physicians 
and nursing staff until our NICU transport team 
arrives.”

Each rural site gained a portable Telehealth 
unit in the labour and delivery department. 

The unit can be moved to the newborn’s 
bedside where Stollery neonatologists 
can discuss treatment options with on-site 
physicians and staff.

“Having access to the team at the Stollery 
has given our staff confidence to manage the 
care of acutely ill newborns,” explains Jolene 
Willoughby, a registered nurse and obstetrical 
educator at the Northwest Health Centre in 
High Level. 

In May 2014, High Level — a town located  

750 km northwest of Edmonton — became the 
first site to pilot the Telehealth project. 

Since then, the service has been 
implemented in seven other sites, including 
in three Central Zone communities: Camrose, 
Wetaskiwin and Lloydminster. 

“Transporting a newborn to Edmonton can 
be extremely stressful on parents and often 
distances them from their support networks,” 
says Dr. Phillipos. 

“We’ve had many cases where the 
neonatologist on call provides support to the 
rural physician and nursing staff to manage the 
newborn, preventing unnecessary transport of 
some newborns and their families. 

“Of those babies still requiring transport, with 
videoconferencing, newborns are more stable 
when they arrive to our critical care sites.” 

Karson received oxygen and was monitored 
for four days until he was discharged. 

“I never expected that Karson would need to 
have the care he did but I’m glad to know the 
supports are in place for situations like ours,” 
says Schmidt.  

“As soon as he was born, he had access to a 
specialist in our own community.”

A similar program is based out of the 
Foothills Medical Centre in Calgary and 
supports smaller communities in southern 
Alberta. n

Story by Sharman Hnatiuk | Photo by Mathew Martin

Stollery Children’s Hospital neonatologist Dr. Ernest Phillipos examines a newborn in High Level through Telehealth videoconferencing.

Samantha and Brian Schmidt pose with their 
children, including their newborn Karson, at 
the Stollery Children’s Hospital. Karson was 
transferred to Edmonton from High Level to 
receive a higher level of neonatal care.

Health teams in three central Alberta sites can now collaborate with Edmonton neonatologist via videoconference
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

SERVICES IN  
YOUR 

COMMUNITY
HEALTHY EATING  
STARTS HERE

Healthy eating starts where you 
live, work, learn and play. AHS has 
information and resources to help you 
eat healthy at work, at home, at school 
and in the community. To learn more, 
visit www.ahs.ca/nutrition/Page12600.
aspx

 
 

SEXUAL HEALTH INFO
Teachingsexualhealth.ca provides 

resources for teachers and parents 
to talk to kids about sexual health.   
Resources for parents include answers 
to common questions asked by 
children, communication strategies, 
healthy sexual development, and myths 
and facts on sexual education. 
 
 
ADDICTION HELPLINE

The Addiction Helpline is a toll-free, 
confidential service that provides 
support, information and referral to 
services for people facing issues with 
alcohol, tobacco, other drugs and 
problem gambling. The Helpline is open 
24 hours a day, seven days a week. 
Call 1.866.332.2322. 

ENVIRONMENTAL PUBLIC 
HEALTH

Inspectors follow up on complaints 
received by tenants or other agencies 
about housing conditions, such as 
heating issues, water problems, 
structural problems, and pest problems 
from rodents, bed bugs, or other 
insects. For more info, or to contact an 
inspector, call your local community 
health centre or Health link at 811.

SCREEN TEST
Mobile mammography dates:
• Kitscoty, at the Kitscoty 

Community Hall on Oct. 18 & 20. 
• Ponoka, at the Community Health 

Centre, Oct. 19-22, 24-29.  
• Vermilion, at the Vermilion Seniors 

Centre Oct. 21 and 22, 24-27. 
Book an appointment by calling 

toll-free 1-800-667-0604. Visit www.
screeningforlife.ca/screentest for a 
complete list of sites.

SCREEN TEST VOLUNTEER
KNOWS VALUE OF SERVICE

Marlene Pieper has been volunteering 
with the Screen Test mobile 
mammography service in Didsbury for 

15 years. 
A year ago, Pieper mentioned to one of the 

mammography technologists that she forgot to 
make an appointment for her mammogram. The 
technologist made a phone call and confirmed 
an opening was available, allowing Pieper 
to have a mammogram done while she was 
volunteering. This call likely saved Pieper’s life.

 “I still do not know what may have happened 
if not for her and the mobile clinic,” Pieper says.

There was a lump on her right breast and a 
biopsy confirmed it was cancer. Surgery was 
performed at Rockyview General Hospital in 
Calgary the following month and the tumour was 
successfully removed. 

Pieper’s early detection success story is one of 
the many such stories attributed to Alberta’s only 
mobile breast screening program, which has 
now been in operation for 25 years.

Since 1991, the Screen Test service has 
completed 454,583 mammograms for 
174,395 clients throughout Alberta. Out of 
those screened, 20,619 of clients have had an 
abnormal result detected, and were recalled 

to go for further testing. Out of those clients 
recalled, more than 2,400 were found to have 
breast cancer.

Screen Test targets women 50 to 74; 
when women in Alberta turn 50, they receive 
an invitation letter to undergo a screening 
mammogram. About 57 per cent of eligible 
women follow through with the procedure.

“Our mobile screening units are able to reach 
women who otherwise may not get a screening 
mammogram,” says Dr Huiming Yang, Provincial 
Medical Officer of Health, Healthy Living, and 
Medical Director, Screening Population, Public 
and Indigenous Health, Alberta Health Services.

 “We can bring services to unique populations 
including rural and remote communities as well.”

In the past, if a woman underwent a 
mammogram, it was usually after she had 
discovered a lump or experienced other breast 
symptoms.

“Early detection is so important. The chance of 
dying from breast cancer is reduced by  
30 per cent,” says Dr. Yang

Visit www.albertahealthservices.ca or  
www.screeningforlife.ca/breast for more 
information on the program, including eligibility 
and referrals. n

Story by Kristin Bernhard and Heather Kipling

Mammogram helped Pieper detect breast cancer in early stages

Louise Leduc is a mammogram tech for Screen Test, Alberta Health Services’ mobile mammography 
service. Screen Test is now 25 years old and has completed more than 450,000 mammograms.
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

RIMBEY VOLUNTEER SHARES
CULTURE WITH RESIDENTS

Through the generous spirit of volunteer 
Poonam (Pam) Singh, staff and patients at 
the Rimbey Hospital and Care Centre are 

getting a taste of India without having to pack a 
single suitcase. 

Since April 2015, Singh has been volunteering 
at the hospital as a companion volunteer, 
making regular visits to long-term care residents 
with whom she shares not only her time but her 
Indian culture. 

“I love looking at photos and seeing all the 
different landscapes 
in India, and learning 
about the Indian 
culture. I just find it 
so fascinating and 
beautiful,” says Karen 
Kirk, 79, a long-term 
care resident at the 
facility. 

Kirk is one of the 
residents at the centre 
who receives a weekly 
visit from Singh. 
Residents such as 
Kirk enjoy the cultural 
diversity Singh is able to 
share through her visits. 

“I always look forward to when Pam brings in 
home-cooked Indian food. It’s very tasty and  
I love trying new foods,” says Kirk. 

In 2002, Singh moved from India to Edmonton 
with her husband in search of a change and 
a new adventure. After moving to Rimbey last 
year, Singh says she has found enjoyment by 
volunteering in the community.

“I wanted and I needed to get out and 
discover Rimbey — the people and the town,” 
says Singh, 55. “So I started volunteering at 
the local library and found people were quite 
interested in learning about my Indian culture, 
just as much as I was interested in hearing more 
about theirs.”

Singh decided to join the hospital volunteer 
team to continue to share her time and her 
culture with more community members. 
Currently, she lends her time visiting with 

the long-term care 
residents at the centre, 
as well as occasionally 
portering patients. 

“Pam is such a delight 
to visit with,” says Laine 
Dahms, the Volunteer 
Resources co-ordinator 
for the communities of 
Rimbey and Bentley. 
“It is very kind of her to 
be so willing to share 
her culture with the 
residents. I know they 
appreciate their visits 

with Pam.”  
Singh is proud of her home country but is also 

grateful and appreciative for the multiculturalism 
that Canadians value — it made her feel 
welcome before she even arrived. 

 “Not only are we fortunate enough to learn 
about other cultures but we are also able to 
share our own,” says Singh. 

“Our cultures are so different — there is so 
much to learn.” n

Story by Sarah Megran | Photo by Laine Dahms

Long-term care resident Karen Kirk, left, enjoys a visit from volunteer Poonam (Pam) Singh at the 
Rimbey Hospital and Care Centre. Singh often brings in Indian cuisine to share with the residents.

Singh treats long-term care residents to homemade Indian food,
as well as photos and stories from her homeland

NOT ONLY ARE WE 
FORTUNATE TO 
LEARN ABOUT OTHER 
CULTURES BUT WE ARE 
ALSO ABLE TO SHARE 
OUR OWN.

— Poonam (Pam) Singh,
volunteer at the Rimbey Hospital

and Care Centre, about Canadian
multiculturalism

“

VISIT US ONLINE

YOUR EMS
Kevin Phillips is a #YourEMS paramedic 

in Drumheller who treats every patient like 
a member of his family. Another instalment 
in the Your EMS video series in which EMS 
personnel are profiled. www.youtube.com/
watch?v=q93QxGN33F8

Follow us 
on Pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

FEEDING KIDS FOR BACK TO SCHOOL
Jennifer Struble, an AHS registered 

dietitian from Medicine Hat, shares some 
tips on morning snacks, school lunches and 
other meals for kids and their families in a 
Passion for Health blog post.  
http://www.ahs.ca/Blogs/PFH/Posting448.
aspx#.V9tkYmWlUmQ

Follow your zone at AHS_CentralZone:
• Is your bike #helmet properly fitted? Use 

this checklist to help you buy and fit a bike 
helmet: http://bit.ly/N1Riyy 

• See an ambulance on the road ahead? 
Slow down when passing #YourEMS. Give 
them #RoomToWork.

• Considering becoming an organ and 
tissue #donor but have questions? Get 
answers: http://www.ahs.ca/services/
Page13174.aspx

AHS BLOGS

TWITTER

PINTEREST

YOUTUBE
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

CHILDREN NEED TO LEARN
SOCIAL, EMOTIONAL SKILLS
Parents and caregivers help their children 

learn many things in the early years 
–– how to walk, hold a spoon, tie their 

shoelaces and ride a bike.
Helping them develop emotional and social 

skills is just as important.
These skills help children learn how to get 

along with others, make healthy decisions, 
be part of a family and grow up to be more 
confident, healthy and productive adults.

“Social and emotional skills allow young 
children to deal with their everyday issues, 
such as having to share toys, waiting to take a 
turn, and wanting something they can’t have,” 
explains Christina Rinaldi, an educational 
psychologist with the University of Alberta’s 
Department of Educational Psychology. 

“They also help children learn how to deal 
with their emotions.”

Children need five basic social and 
emotional skills:

• Recognizing their thoughts and feelings 
and understanding how they affect the 
way they act.

• Calming themselves when they’re upset 
or angry.

• Making friends and being a friend; this 

includes co-operating with others and 
handling conflicts.

• Making healthy decisions (such as 
resisting harmful peer pressure) and 
knowing right from wrong.

• Understanding and being empathetic, 
especially towards those who act or feel 
different from themselves.

Children need time and support to learn and 
practise these skills. 

These usually develop between three and 
five years old; younger children can find it hard 

to share or take turns.
Parents are central to helping children learn 

and practise these skills from the moment their 
children are born. Parents are role models for 
social and emotional skills in their day-to-day 
interactions with their children. 

They also can promote their child’s social 
and emotional development in many ways. 

Rinaldi recommends:
• Be warm, responsive and supportive.
• Show empathy and cooperation.
• Help your child identify and find the 

words for their emotions: “Do you feel sad 
because you can’t play with your friend 
today?”

• Provide clear rules. For example, no 
hitting if you are angry, no using hurtful 
words.

Coach your child through tough spots such 
as when they lose their favourite toy or when 
someone hurts their feelings.

“You wouldn’t expect your child to learn how 
to ride a bike without help and coaching,” 
Rinaldi says. 

“Likewise, learning social and emotional 
skills also takes a lot of parental guidance and 
support, as well as time and practice.” n

Story by Judy Hamill | Visit applemag.ca

LEARNING SOCIAL 
AND EMOTIONAL 
SKILLS TAKES A LOT OF 
PARENTAL GUIDANCE 
AND SUPPORT, AS WELL 
AS TIME AND PRACTICE.

“
– Christina Rinaldi,  

educational psychologist with  
the University of Alberta’s  

Department of Educational  Psychology

TIPS AND ADVICE
FOR BABIES

• Respond quickly to babies’ cries, so they 
know they can depend on you.

• Hold, hug and gently rock infants.
• Learn your child’s cues for happy, hungry, 

tired, etc.
• When upset, make sure babies are 

comfortable; feed and gently rock or walk 
them to help calm them.

FOR TODDLERS
• Face your toddler when you talk; get down 

to eye level.
• Talk in a soothing voice when diapering or 

dressing them.
• Create predictable routines so your toddler 

knows what to expect.
• Show them they matter, that you care.
• React positively when they try a new skill, 

whether or not they succeed.
FOR PRESCHOOLERS

• Calmly talk with your preschoolers about 
subjects and situations that trouble them.

• Help them find words for their emotions.
• Listen to what they are saying, without 

judging.
• Play games that teach emotions and body 

language.
• Choose books about characters who 

experience a range of feelings.
• Give reasons for the behaviour you want.
• Teach them family values.



O U R     P A R T N E R S     PAGE 7

www.albertahealthservices.caGiving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

SWEET
FUNDRAISER
A GRIN-GRIN
SITUATION

In Drayton Valley, Sept. 12-18 was a pretty 
sweet week for kids.

That’s when the local Tim Hortons franchise 
hosted its annual Smile Cookie campaign 
supporting the Drayton Valley Health Services 
Foundation.

This was great news for kids like seven-year-
old Mackenzie Elliott.

Mackenzie, her mom Nicole Strickland and her 
dad Mike Elliott found themselves at the Drayton 
Valley Hospital and Care Centre emergency 
room in July after Mackenzie fell off the swings 
and broke her wrist. She ended up 
being sedated to have her 
wrist bone reset and casted.

“It was terrifying for all 
of us,” says Strickland, 
adding the care 
Mackenzie received 
was outstanding. 

“Mackenzie 
needed an IV inserted 
to administer the 
medication to help put 
her to sleep, and it was 
really hard having to watch the 
procedure. But she was a trooper and I think it 
hurt me more than it hurt her.”

Children are treated differently than adults for 
many medical procedures and that’s why funds 
raised during Smile Cookie Week are helping 
with procedures similar to what Mackenzie 
required.

Funds raised in Drayton Valley this year will 
help purchase a Medfusion 3500 Syringe Pump 
with PharmGuard Medication Safety Software. 
The syringe pump allows accurate and regular 
dosing of small amounts of medications or other 
fluids vital to the safe care of children.

Electric, automated and programmable, 
the pump enhances safety by replacing older 
technologies lacking the “smart” features 
available in the new technologies.

“We’re excited about this new equipment 
because it’s a more versatile alternative to what 
we currently have available,” says Lyle Grant, 
Area Manager, Drayton Valley Hospital and Care 
Centre. 

“Programmable, automated features are really 
beneficial because we can set the amount and 
timing of medications, reducing human error and 
providing more accurate measurements.”

Tim Hortons has hosted its Smile Cookie 
campaign since 1996 throughout Canada, 
and this is the fourth year the campaign has 
supported the Drayton Valley Health Services 
Foundation, having raised more than $10,000.

“We sell about 2,200 to 3,000 cookies 
during Smile Cookie Week each year, and it’s 
comforting knowing that we’re supporting health 
care in our community, especially where there’s 
a need for the funds,” says Mark Havin, owner of 
the Tim Hortons franchise in Drayton Valley,

Mackenzie started Grade 2 this fall with no 
cast and her wrist has healed nicely. n

Story by Kerri Robins |  
Photo by Nicole Strickland

Tim Hortons’ Smile Cookies 
yummy to eat and raise funds 
for health care in central Alberta

Mackenzie Elliott, 7, relaxes at the Drayton 
Valley Hospital and Care Centre after having a 
cast put on her broken wrist. 

Help shape Alberta’s health care services 
Join a volunteer health advisory council.  
Alberta Health Services is accepting applications for three

Health Advisory Councils. 

Do you live in one of the above areas? See the map at: 
 www.ahs.ca/shapehealthcare community.engagement@ahs.ca 

Lakeland Communities | Peace | Yellowhead East
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CALGARY ZONE

COMMUNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• Life expectancy: 83.5 years • Hospitals: 14

SOUTH ZONE

COMMUNITIES:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat

• Milk River
• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 298,169 
• Life expectancy: 79.9 years • Hospitals: 14

EDMONTON ZONE

COMMUNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• Life expectancy: 81.9 years • Hospitals: 14

CENTRAL ZONE

COMMUNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • Life expectancy: 80.1 years • Hospitals: 30

NORTH ZONE

COMMUNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • Life expectancy: 79.7 years • Hospitals: 34
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LOCAL
LEADERSHIP

AHS embraces local leadership and zone-based decision-making. Right here in central Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided. DR. EVAN

LUNDALL
KERRY
BALES

www.ahs.ca Be sure to visit our website for health advisories around the province.

Central Zone executive leadership team:
Dr. Evan Lundall

Kerry Bales

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

FSC LOGO

(printer places on)

Call Health Link at 811
Visit ahs.ca/options

Emergency is here for you if you need it. Use it wisely.

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require 
the emergency department. You have other health care options

If you’re unsure, we’re here to help

YOUR OPPORTUNITY TO SAY ‘THANK YOU’
Alberta Health Services (AHS) responds 

to ongoing requests from patients, 
families and clients for a way to send 

messages of thanks directly to health care 
workers who made a difference in their lives.

The website – www.thanksforcaring.ca – 
allows people to post messages of gratitude 
to any health care worker who provided or 
supported care in hospitals, urgent care 
centres and emergency departments, 
continuing care sites, clinics, offices and 
communities throughout Alberta.

“I have witnessed first-hand the caring, 
dedication and commitment of our staff to 
providing excellent, compassionate care to 
Albertans through all life 
stages,” says Dr. Verna Yiu, 
President and CEO of Alberta 
Health Services. 

“And I have also seen 
and heard how grateful 
and appreciative patients 
and families are. This 
website is one way 

for Albertans to say thanks to anyone at AHS 
who’s gone that extra mile.”

The website allows people to personalize 
messages by selecting from a 
menu of shapes, background 
colours, font styles and emojis. 

Messages will be posted 
online, can be shared through 
social media, and will be 
shared directly with the people 

being thanked whenever 
possible. n

ZONE
CENTRAL

ALBERTA: ZONE BY ZONE


