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YOUR HEALTH CARE IN YOUR COMMUNITY

KNOWING YOU HAVE 
SOMEBODY WHO HAS THAT 
EXTRA LEVEL OF TRAINING 
AND EXPERTISE WAS VERY 
REASSURING

GREAT NURSING UPGRADED
Photo by Gregory Kennedy |

First-time parents Brett and Danusia Gale feed their two-week-old son, Matheson, 
as neonatal nurse practitioner Tara Follett looks on at Sturgeon Community Hospital in 
St. Albert. The Sturgeon has added eight of the skilled nurses – who have undergone 
additional training and education in order to be able to order diagnostic 
tests and prescribe treatments, resulting in better care closer to home.

“
— Brett Gale
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Worthy goals should be 
ambitious. With that in 
mind, I have one goal 

for Alberta Health Services (AHS) 
in my time as Chair of the Board: 
Total Albertan Satisfaction.

It goes without saying that 
patient and family satisfaction are 
a high priority. But to get there, 
we also need the total satisfaction 

of our physicians and staff and our health leaders 
across the province. We need total satisfaction in our 
five zones and all of our communities.

How are we going to do that?
We are already well down the road with the 

acceleration in the past year of zone-based 
leadership and decision-making. But we can go much 
further, by unleashing what I see as a lot of pent-up 
enthusiasm and creativity.

It starts with a basic question: who’s in the best 
place to make a decision? It’s usually not head office, 
and that’s not a criticism of AHS. In the early days 
of our organization, it was necessary to centralize a 
number of services and wipe out hundreds of millions 
of dollars in wasted duplication of administration of 
the former health regions. We are well past that.

To borrow a business term, one of the most 
important value propositions in creating a 

provincewide health system is that we now have 
the leanest administration in health care in Canada. 
That makes us unique and, I would argue, better 
positioned than any other health system to let our 
local leaders focus on what they do best: provide 
health care and focus on innovation.

Every zone – or hospital, or care centre, for that 
matter – has to be responsible for making the 
decisions that make sense for their area and their 
patients. That’s part of what total satisfaction is about, 
because in that environment, innovation, process 
improvement and increased productivity will happen.

Why are people drawn to health care, or any job for 
that matter? They want to make a difference. They 
want to feel respected, trusted and to be excited to 
come to work. They want to do what they do best. 
We intend to let them do just that.

It’s up to our Board and senior management to 
create that culture and environment, to decide who 
is in the best position to deliver health care and then 
get out of the way so they can do their work. Above 
all, we’ve got to trust and challenge our people and 
create an atmosphere where making decisions is 
second-nature.

Make decisions and focus on patients. Make it 
easier for patients and families to understand and 
navigate the health system when they need it. It 
needs to be that simple. It has to be that simple.

Total Albertan Satisfaction.
Our physician-led provincewide Strategic Clinical 

Networks that tie our organization together are one 
of the most important innovations in health care and 
another value proposition that makes AHS unique in 
Canada. Their task is to use innovation to reduce wait 
times and increase access and make sure every part 
of the province benefits, no matter where you live, no 
matter how big or small your community. It has to be 
that simple.

Let’s also be clear on this point: we are not 
proposing or planning a restructuring of Alberta 
Health Services. But we are going to continue to learn 
and to refine the system and empower employees 
to move faster. Can we improve? Absolutely. 
That’s true of any organization. And in the process, 
we will continue to reduce bureaucracy. Nothing 
kills innovation and job satisfaction more than 
bureaucracy.

The health system is more stable now than it has 
been in the better part of the last decade, and credit 
for that goes to both frontline staff and physicians 
and health leaders. This year’s staff surveys show 
satisfaction has improved dramatically. We are 
making progress on achieving performance targets 
and we want to accelerate that. Patient satisfaction is 
also improving.

Continued on Page 2

Your total satisfaction
is our No. 1 goalMESSAGE TO ALL ALBERTANS

Stephen
Lockwood

Board Chair



When we think of health care, we 
think of improving the health of 
those we serve and caring for 

people who are sick or injured. Given the 
ever changing world of health care, doing 
this well depends on an incredible amount 
of innovation.  

We have added a section to this 
publication to highlight the innovative work 
underway in the Edmonton Zone and 
demonstrate the breadth of innovation that 
is occurring throughout the Zone.  

Innovation can take many forms. It can 
be new advancements in technology 
in equipment and facilities; application 
of research through timely and effective 
knowledge translation; new care delivery 
models, or improvements to current services 
using the Alberta Improvement Way (AIW). 

These are but a few examples and we are 
fortunate to have talented physicians and 
staff pursuing innovation in virtually every 
part of the Zone in pursuit of improvements 
in the care and service we provide. It is 
truly inspiring and we want to ensure these 
efforts are recognized within the Zone and 
with the public we serve.   

Innovation drives us forward, inspires 
others and makes way for new 
opportunities.

I hope as you discover more about the 
work underway in the Edmonton Zone, you 
think of our staff and physicians as pioneers 
in creating the future of health care. n

Lindsey Strohmaier, left, and Giovanna Spadazo log on at the Glenrose Rehabilitation Hospital. 

For many of us, the day starts with the 
familiar sound of our desktop computer 
coming to life.

With the almost ubiquitous presence of 
computers, there is a good chance most of us 
rely on computer technology in some way – to 
communicate with colleagues, store, organize 
or retrieve information, or assist with day-to-day 
activities at work.

As with all technology, computers have a 
finite life cycle and, in the Edmonton Zone, the 
number of aging computers has begun to affect 
productivity.

“As a leading health care organization, it’s 
extremely important that we stay abreast of 
advances in technology,” says Mike Conroy, 
Senior Vice-President, Edmonton Zone.

“The desktop computer has become a very 
important tool in health care delivery. Ensuring 
we have up-to-date, reliable technology for staff 
and physicians is an absolute priority.”

The Edmonton Zone Refresh Project will see 
nearly 12,000 laptops and desktop computers 
replaced this year. The goal is to replace 
equipment older than four years. As well, 
computers will be upgraded to Microsoft Windows 
7 Operating System and Microsoft Office 2010. 

The Glenrose Rehabilitation Hospital will be 
the pilot site for the Refresh Project. A team 
of 10 information technology staff, more than 
100 application analysts, site leads and project 
leads have done an enormous amount of work 
preparing for the upgrade.

“We’re very excited to be the first site 
in the zone to have the upgrades,” says 
Isabel Henderson, Vice-President, Glenrose 
Rehabilitation Hospital. “The hurdles we’ve faced 
have been small compared with the benefits we’ll 
recognize from having everyone up-to-date and 
speaking the same language.”

And Dr. Hubert Kammerer, Medical Co-Lead, 
Specialized Geriatrics, Glenrose Rehabilitation 
Hospital, believes the upgrades will significantly 
impact delivery of patient care.

“We need to provide our staff with the tools 
they need to do the best job possible,” says 
Kammerer. “Having the technology to do our 
jobs well will free up more time for staff to focus 
on what’s really important – the people who 
come to us for care.” n

LOGGING ON TO EFFICIENCY

Story and photo by Christi Retson-Spalding | 

The Refresh Program is bringing thousands of new computers on 
board. Bottom line? Better technology means health care staff are 
freed up to do what they do best – look after the concerns of patients

INNOVATION
THRIVES IN THE

EDMONTON ZONE

Mike Conroy, Edmonton Zone 
Senior Vice-President

Mike Conroy
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ENSURING WE HAVE 
UP-TO-DATE, RELIABLE 
TECHNOLOGY FOR 
STAFF AND PHYSICIANS 
IS AN ABSOLUTE 
PRIORITY

“
— Mike Conroy, Edmonton Zone 

 Senior Vice-President

 Know your health care options. Visit www.albertahealthservices.caTotal Albertan Satisfaction

FINANCIAL CONTROLS WILL BE STRENGTHENED
Continued from Page 1

I’ve been asked and expect I will continue to 
be asked about the past and the decisions of our 
predecessors. How that helps the health system 
today is not clear to me and is not our priority. We 
are moving forward. The province has released its 
Travel, Meal and Hospitality Expenses Policy. I have 
recommended that the Board immediately adopt it. 
But again, we will go further: within AHS, our financial 
controls will be made as strong or stronger than any 
public organization anywhere in Canada.

In my mind it comes down to integrity. I have 
great confidence in health care providers – and 
that includes our senior health leaders. It’s too easy 
to criticize out of context and make unfounded 
assumptions. I will support them and stand by them 

unless given a reason to do otherwise. They’ve 
earned and deserve our respect.

We are also going to listen to both our supporters 
and our critics. They may well have good ideas. They 
may be surprised to hear that we may well agree on 
many issues and, I’m not afraid to say as such.

I’ll state this for the record: we are a publicly funded 
health delivery system. A policy change in this regard 
is the responsibility of the province. Alberta Health 
Services exists to deliver health care. Everything we do – 
everything – needs to be focused on that singular goal.

Today’s health system needs to serve us now and 
for years to come. So we will debate the issues, the 
options and alternatives. As a Board, we will make 
decisions – including tough decisions. We will not sit 
back. The key is to start by asking those closest to 

the decisions what they think needs to be done and 
by empowering employees to drive us toward a best-
in-class health system.

It’s not going to happen overnight; it won’t be 
easy and not all Albertans will always agree with our 
decisions, but it will get done. Let’s also remember 
that last month the province opened a new hospital in 
Calgary – the South Health Campus. Edmonton Clinic 
in Edmonton is on the horizon this fall. In fact, across 
the province, new capacity is being added and we are 
upgrading what we have now.

That’s what matters to most Albertans. That’s what 
Total Albertan Satisfaction means to me. I’m going to 
do the best I can to get us there. n

Stephen Lockwood, Chair
Alberta Health Services Board



When first-time parents Danusia and 
Brett Gale welcomed baby Matheson 
in early May at Sturgeon Community 

Hospital in St. Albert, the family benefitted from 
a program that brings the expertise of a neonatal 
nurse practitioner right to their delivery room.

Eight neonatal nurse practitioners (NNPs) are 
now providing resuscitation and stabilization care 
for at-risk newborns at the Sturgeon, as Alberta 
Health Services continues to share expertise with 
communities across the province.

“We needed to monitor ‘Little Matty’ to make 
sure his nutrition was up to speed,” says Brett 
Gale, sharing a diagnosis made by NNP Tara 
Follett, who arranged to transfer 
baby Matheson to the Stollery 
neonatal intensive care unit (NICU) 
for more observation.

“I really, really liked our nurse 
practitioner,” says Gale. “Talking to 
her was very calming.”

For Follett, easing the Gales’ fears 
was just part of a detailed plan of 
action.

“I drew up a plan of care with 
Matheson’s parents and the NICU 
team, co-ordinated follow-up and 
discharged him home,” says Follett, 
who attended Matheson’s delivery 
in St. Albert and reconnected with 
the Gales at the Stollery. “I can only 
imagine how stressful it must be 
to have your newborn admitted 
to a high-risk unit; I’d like to think 
I was a positive influence on their 
experience.”

The NNPs are based at Stollery 
Children’s Hospital NICUs, at 

University of Alberta Hospital and Royal 
Alexandra Hospital sites in Edmonton. They 
rotate shifts at the Sturgeon to ensure at least 
one NNP is available to provide weekday, 
daytime coverage. Local pediatricians cover 
after-hours and weekends.

“If there’s an emergency, an expert is right 
there,” says Christene Evanochko, one of the 
visiting NNPs and a driving force behind this 
initiative. “The key to this partnership is that we 
all work together. We’re there as expert clinicians 
to assist hospital staff in achieving better care for 
newborn babies.”

Previously, if a newborn had a problem, 

a neonatal transport team (a nurse and 
respiratory therapist with specialized training 
and equipment) would take the baby to an 
Edmonton NICU for advanced care. But thanks 
to this program, only about three per cent of 
babies born at the Sturgeon now need to be 
transported to Edmonton hospitals, with more 
families receiving care closer to home.

“Now, being on-site, we’re able to initiate 
treatment immediately, assist with having babies 
stabilized for swift transport, keep babies here 
for observation,” says Evanochko. “We try to 
keep babies and families together, if possible.”

About 2,700 babies are born annually at 
the Sturgeon and up to 100 per 
month have moderate- to high-risk 
medical conditions.

Nurse practitioners are advanced 
practice nurses who, through 
additional education at a master’s 
degree level, are licensed to 
diagnose and manage acute and 
chronic illnesses, order diagnostic 
tests and prescribe treatments 
and medications. They are not a 
physician substitute; they work in 
collaboration and consultation with 
physicians.

This is believed to be the first 
instance in North America in which 
NNPs have provided satellite 
service to a community hospital. 

“It’s a good feeling to be 
surrounded by nurses,” says Gale, 
“but knowing you have somebody 
who has that extra level of training 
and expertise was very reassuring – 
especially with a first baby.” n

Nurse practitioners 
Sara Calderon 
Crossman, left, and 
Tara Follett practise at 
a warming table with 
a specialized training 
doll at the Sturgeon 
Community Hospital 
in St. Albert. 

Brett and Danusia Gale cradle their newborn baby boy, Matheson.

High-risk newborns 
– and their worried 
families – all benefit 
from the advanced 
expertise of NNPs

NURSE PRACTITIONERS’ SPECIAL DELIVERIES
Story and photos by Gregory Kennedy |
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“
— Neonatal nurse practitioner 
Tara Follett, on the care given 

to baby Matheson Gale

I DREW UP A 
PLAN OF CARE ... 
CO-ORDINATED 
FOLLOW-UP AND 
DISCHARGED HIM 
HOME

Interested in a career in health care? Visit www.albertahealthservices.ca Total Albertan Satisfaction
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SERVICES IN  
YOUR COMMUNITY
INFLUENZA IMMUNIZATIONS

When you get immunized for influenza, 
you’re protecting yourself, your family, and 
your community from getting sick. Alberta 
Health Services provides 
influenza immunization, 
free of charge, for all 
Albertans six months 
of age and older, 
starting Oct. 15. For 
info, including local 
clinic schedules and 
locations, visit www.
albertahealthservices.ca 
or call Health Link 
toll-free at 
1.866.408.LINK (5465).

BETTER CHOICES, 
BETTER HEALTH

Better Choices, Better Health is a 
program designed to support people living 
with ongoing chronic health conditions 
such as diabetes, heart disease, arthritis, 
asthma, high blood pressure, chronic 
pain and obesity. The workshop is led by 
trained volunteers and AHS staff. For more 
information and to register, call Edmonton 
Zone registration at 780.401.BOOK (2665).

DIABETES PROGRAM
The Edmonton Zone Diabetes Program 

offers services and education to adult 
patients with diabetes. For information 
about classes and to register, 
call Edmonton Zone registration at 
780.401.BOOK (2665).

 

BIRTH CONTROL CENTRE
Offers low-cost birth control, STI testing, 

pregnancy testing, counselling, and other 
services to women who cannot afford 
these services or who do not have a family 
doctor. Call 780.735.0010.

ENVIRONMENTAL PUBLIC 
HEALTH: PERSONAL SERVICES

Concerned about the safety of a tattoo 
parlour, spa or salon? Public health 
inspectors review plans for new personal-
service businesses, approve facilities, 
conduct inspections and investigate 
complaints. Visit www.albertahealthservices. 
ca/eph.asp to contact the Environmental 
Public Health Program near you.

ADDICTION HELPLINE
A toll-free, confidential service providing 
support, information and referrals for 
people facing issues with alcohol, tobacco, 
other drugs and problem gambling. Open 
24 hours a day, seven days a week. Call 
1.866.332.2322.

Autumn is the time of year when cozy 
traditions – from Thanksgiving dinners to 
back-to-school sweaters – are celebrated, 

and routines resumed.
 When it comes to your health, the October 

launch of Alberta’s annual influenza immunization 
program is one tradition that all Albertans can 
and should celebrate, simply by falling into the 
routine of getting immunized every year.

 This year’s influenza immunization program 
kicks off on Oct. 15.

Once again, the influenza vaccine will be made 
available, free of charge, through dedicated 
influenza immunization clinics, as well as some 
pharmacist and physician offices, around the 
province.

All Albertans six months of age and older are 
eligible to receive the vaccine. And all Albertans – 
of all ages – benefit from immunization.

 “When you get immunized, you aren’t only 
protecting yourself from influenza,” explains 
Dr. Gerry Predy, AHS Senior Medical Officer of 
Health. “You’re also protecting your loved ones, 
neighbours, and our communities. 

“It’s pretty simple: the more people who get 
their annual influenza immunization, the less 
transmission of illness we see, and the healthier 
we all are.”  

 Uncertain about adopting influenza 
immunization as an annual tradition?  

“Also simple,” says Predy. “We call it an 
annual immunization for a reason: to maintain 
your immunity, and be protected for the season 
ahead, you need to be immunized every year.” 

For more info on this year’s program, visit 
www.albertahealthservices.ca/influenza.asp,  
or call Health Link Alberta at 1.866.408.LINK 
(5465). n

TIME FOR A NEW TRADITION:
TAKE A SHOT AT HEALTH

Story by Shannon Evans | Photo by Colin Zak

Getting your influenza vaccine isn’t just about protecting yourself 
against the bug. It’s also about protecting your family, friends and 
co-workers – basically the whole community

Every year, Alberta Health Services works 
hard to ensure that the influenza vaccine itself, 
as well as info about the vaccine and illness, 
is easily accessible to all Albertans.

As the tools many Albertans use to 
communicate and access information evolve, 
so too does the AHS Influenza Program.

As always, this year Albertans can continue 
to find weekly clinic schedules in local 
newspapers and through Health Link.

We’ll also continue to remind you about 
immunization through the radio, magazines, 
movie screens, your favourite websites, and 
local grocery stores. 

 Additionally, this year, we invite you to:
• Join Dr. Gerry Predy for a one-hour Influenza 

Twitter chat: @AHS_media; Oct. 10 from 
10:30-11:30 a.m. 
• Follow Predy’s weekly influenza blog:
launching mid-October. Check www.
albertahealthservices.ca/influenza.asp 
for details.
• Access clinic schedules on-the-go using 
our new mobile Clinic Finder Tool. Available 
through the AHS app, and AHS website using 
your mobile device. 
• Check out the improved desktop version of 
the Clinic Finder Tool, available through www.
albertahealthservices.ca/influenza.asp.   
• Learn more about AHS and social media at 
www.albertahealthservices.ca/socialmedia.
asp.

  WE’RE ONLINE AND ON SITE

THE MORE 
PEOPLE WHO GET 
THEIR ANNUAL 
INFLUENZA 
IMMUNIZATION, 
THE LESS 
TRANSMISSION OF 
ILLNESS WE SEE

—  Dr. Gerry Predy,
Alberta Health Services’

Senior Medical Officer of Health

Do you have concerns about your health? Visit www.albertahealthservices.caTotal Albertan Satisfaction



VISIT US ONLINE
• The Alberta Health Services website, 
www.albertahealthservices.ca, is your 
online source for health care information, 
services, news and more. Check us out!

SUCCESS STORIES
Read stories and watch videos about the 

new programs and services, leading-edge 
technology and groundbreaking research that 
AHS is doing to improve the lives of Albertans, 
no matter where they live. See the “News and 
Events” section of our website and click the 
“Success Stories” link.  

RESTAURANT INSPECTIONS
Our public health inspectors work with 

restaurants so that you, your family and 
friends can dine out safely. You can view 
restaurant inspection reports in your area by 
searching “restaurant inspections” on our 
website. 

HEALTH CARE OPTIONS 
Whether you need emergency care, a 

pharmacy, or health information, you and your 
family have a range of health care options to 
fit your needs. Get to know what’s available 
in and around your community by checking 
out “Health Care Options” under the “Find 
Health Care” section of our website. 

Follow the Edmonton Zone @AHS_
YEGZone for health information and news 
for Edmonton Zone residents:

• Among middle-aged adults, four per cent 
of men and two per cent of women have 
symptomatic Obstructive Sleep #Apnea. 
http://www.albertahealthservices.
ca/5047.asp What is #OSA? 

• #UVR from artificial #tanning can cause 
premature aging, suppress the immune 
system, cause cataracts and eye damage. 
http://bit.ly/JqeQWT.  

Take charge of your health and follow 
@AHS_behealthy for information about 
family health, disease prevention, nutrition, 
AHS wellness initiatives and much more:

• Knowing how to give an #epinephrine shot 
to a #child with severe #allergies could save 
its life. Learn how: http://bit.ly/Oyofz4.

• #Youth #depression is more common than 
you might think. Know the signs and where to 
get help. http://bit.ly/OvwTwD #abhealth. 

• Whether you’re an established professional 
or a new grad, a career in health care is 
rewarding because what you do really 
matters. AHS Careers is on Facebook. 
Check out career opportunities, watch videos 
about why real employees love their jobs, and 
connect with your local recruitment advisor. 
Find us on www.facebook.com at “Alberta 
Health Services careers.”

TWITTER

FACEBOOK

Even after 23 years with Emergency Medical 
Services (EMS), Dale Weiss has yet to 
have a day he calls “typical.”

First inspired by the idea of providing care after 
taking a first aid and CPR course, Weiss has 
evolved from emergency medical technician, 
to paramedic, to supervisor, to deputy chief, to 
director, to his current role as executive director.

As the Executive Director for EMS in the 
Edmonton Zone, Weiss oversees EMS 
operations for the area’s one-million-plus 
residents. In this role, he provides strategic 
guidance for EMS, fitting Alberta Health Services’ 
(AHS) direction with the needs of community.

In 2009, EMS joined AHS, and became further 
aligned with other clinical services. Weiss’s 
passion remained in providing care. He was 
reinvigorated by the change and the opportunity 
to enhance pre-hospital care and create a more 
systemic approach to health care.

“In integrating EMS into AHS, and taking 
reporting to a zone level, decision-making is 
happening at local levels by local leaders,” 
says Weiss. “The leaders have a more 
thorough knowledge of the local issues, and 

decisions can be made in a more timely manner.”
EMS’s transition to the new model necessitated 

understanding and co-operation, in addition to 
teamwork. 

“I’m very proud of how well our team handled 
the transition, from our operations, to dispatch, 
to business process people. They maintained the 
care of patients with quality of care during the 
transition,” says Weiss. 

The transition ensured a cohesive and co-
ordinated approach to patient care.

“The new model helps the patient’s health care 
experience be more continuous, with their care 
starting right at their homes or at the scene of an 
accident,” says Weiss. “The front-line paramedic 
has a much closer relationship with the front-line 
nurses and doctors who will treat the patient 
upon entry to the health care facility.” 

Moving forward, Weiss plans for patients to 
have a louder voice.

“We want to have patients involved through 
their feedback and through being involved on 
committees – we want them involved at all levels 
of decision-making. They can help us relate to 
their experience, and help us to see the issues 
through their eyes.” n

EMS PLUS AHS EQUALS A-OK
After nearly a quarter-century in Emergency Medical Services, 
Dale Weiss has seen plenty of changes. But none more beneficial to 
patients, he says, than blending two great health care organizations

Story by Shelly Willsey | Photo by Stephen Wreakes

“
— Dale Weiss, Executive Director 

for EMS in Edmonton Zone

THE NEW 
MODEL HELPS 
THE PATIENT’S 
HEALTH CARE 
EXPERIENCE 
BE MORE 
CONTINUOUS

H E A L T H     C A R E     H E R O E S PAGE 5

For what’s happening in your zone, visit www.albertahealthservices.ca Total Albertan Satisfaction
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QUICK TIPS:
• Play is important to all aspects of a 

child’s development. On a social level, when 
a child plays around and with other people, 
they learn how to get along with those 
people. From six-12 months of age, your 
baby’s most important playmate is you.

• To connect with your child through play:

– Get down at their level.
– Play face-to-face.
– Show interest in their play.
– Allow your child to lead the play.
– Copy their actions, sounds and words.
– Give them time to respond and wait until 

they are ready to change.
– Let your child choose or set the pace of 

how fast or slow the play moves.

For information on child health issues, 
speak to your family physician or call:

• Assessment Classroom – Children
The assessment classroom service 

provides diagnostic evaluation, 
psychoeducational assessment, allied 
health assessments such as speech/
language and occupational therapy, 
classroom observation and strategies, and 
a treatment plan for children ages six-12 
presented with mental health concerns in 
the home and/or school setting.

Glenrose Rehabilitation Hospital
Call 780.735.7908

• Learning and Development Clinics
This service provides assessment and 

treatment of school-age children with 
developmental, learning or behavioural 
difficulties that are causing concerns. 
Individual and family counselling and group 
sessions for the child and parent/guardian 
will help in learning about the difficulties 
for the child and how to approach the 
difficulties.

– East Edmonton Health Centre
Call 780.342.4926
– Grey Nuns Community Hospital
Call 780.735.7346

For more information, please visit:
• Health Link Alberta
Online, visit Myhealth.Alberta.ca or 
call toll-free: 1.866.408.LINK (5465) or

Edmonton: 780.408. 
LINK (5465).
• On Myhealth.
Alberta.ca, 
search for the 
link: Growth and 

Development.

PLAYING NICE

SPRINGBOARDS FOR STRENGTH

YOU’RE THE REAL TOY STORY

Balls are a blast, Lego is lovely and screens 
seem to be everywhere. But no toy, 
equipment or virtual pastime is more 

fascinating or beneficial to a child than its parents. 
Jane Hewes likens the serve-and-return 

exchanges between a parent and child to a 
game. The child 
begins with a gesture 
or sound – the “serve” 
– and the parent 
responds with the 
“return.”

“Infants invite us into 
a play relationship that 
is incredibly rewarding 
for parents,” says 
Hewes, Early Learning 
and Child Care Chair 
at Grant MacEwan 
University in Edmonton.

She says many parents make games as 
simple as blowing raspberries, or playing peek-
a-boo part of their caring and daily routines. 

“Make sure your play has no goals,” says 
Hewes. What you play and what you play with 
are second to just being together. These human 
interactions are fun and they shape a child’s 
brain and future mental and physical health. 

North American pediatricians 

agree that watching television has little value 
for children younger than two years old and 
television is not a replacement for human 
interactions.

“Interacting with people promotes social 
development,” says David Bickham, staff 

scientist at the Center 
on Media and Child 
Health at Boston 
Children’s Hospital 
and a pediatrics 
instructor at Harvard 
Medical School. 

“TV doesn’t 
respond to the child. 
It’s not like a parent 
making noise and 
facial expressions 
that the child can 

mirror back. The child can see that’s how a face 
works and this kind of social play becomes part 
of the development of being skilled at social 
interactions.” 

Toys and equipment also have a place, and 
Bickham says the best ones are those that let 
you and your child make up stories as you play 
together. Toys from popular television shows or 
movies already have a storyline and that thwarts 
the creative potential of play. n

Story by Anne Georg | Photo by Ewan Nicholson | Visit applemag.ca for full article

For parents, finding the perfect playmate for their little ones is, well, 
child’s play. All mom and dad have to do is look in the mirror

TV DOESN’T RESPOND 
TO THE CHILD. IT’S NOT 
LIKE A PARENT MAKING 
NOISE ... THAT THE CHILD 
CAN MIRROR BACK

“
— David Bickham, scientist 

at the Center on Media and Child Health 

What you know: resilient 
individuals are better able 
to cope with setbacks, 

adapt to change, and 
respond to adversity.  

What you might not know: a child’s resiliency 
skills are already developing in infancy, and 
through early childhood.  

As a parent or caregiver, you play a vital role 
in nurturing your child’s strength and resiliency, 
and Alberta Health Services (AHS) is here to 
help! Check out AHS’ interactive Bounce Back 
Books series for fun activities that you can
enjoy with your young children, while developing 
their resiliency skills. Books available online at 
www.albertahealthservices.ca/1652.asp.

Looking for a physician in your area? Visit www.albertahealthservices.caTotal Albertan Satisfaction



• OCT. 25: GLENROSE REHABILITATION HOSPITAL 
FOUNDATION: SPOTLIGHT ON RESEARCH BREAKFAST

Enjoy a power breakfast with community leaders for whom health, 
wellness, and pioneering techniques and treatments are a priority. 
This year’s breakfast topic, ‘Improving Child Health Outcomes in 
Canada’ offers a glimpse into work going on locally, nationally and 
internationally. This event will be held at Northlands Expo Centre, 
Alberta Ballroom, 7515 118 Ave., Edmonton, from 7-8:30 a.m. Tables 
of 10 ($700 per table), as well as individual tickets ($75 each), may be 
purchased online at glenrosefoundation.com. For more information, 
call the Glenrose Rehabilitation Hospital Foundation at 780.735.6024.

• NOV. 1: UNIVERSITY OF ALBERTA HOSPITAL FOUNDATION 
– THE EXPERIENCE

Join the University of Alberta Hospital Foundation for a private 
preview evening of the Rocky Mountain Wine and Food Festival. 
Tickets are $225 each, or a table of 10 for $2,000 and can be 
purchased by calling 780.407.3699, or by going online at 
www.universityhospitalfoundation.ab.ca.

• NOV. 22: HEALTH ADVISORY (HAC) MEETING
The Health Advisory Council’s purpose is to enhance and develop 

partnerships between communities and Alberta Health Services. The 
public is welcome as feedback is key to meeting this goal. 
The Greater Edmonton HAC meets at 6 p.m. at 200, 80 Chippewa 
Rd., Sherwood Park, Edmonton.

• NOV. 29-DEC. 2: UNIVERSITY HOSPITAL FOUNDATION 
FESTIVAL OF TREES

Head to the Shaw Conference Centre, 9797 Jasper Ave., 
Edmonton, from 9 a.m.-9 p.m. daily (9 a.m.-5 p.m. on Sunday) for the 
2012 University Hospital Foundation Festival of Trees. Proceeds from 
the Festival of Trees will support critical care at University of Alberta 
Hospital, ensuring the hospital’s dedicated critical care specialists 
have access to the latest technology and equipment to save lives, 
and to ensure their patients have the best recovery possible. Tickets 
will be sold at the door, $7 for adults and $2 for children. For more 
information, please visit www.universityhospitalfoundation.ab.ca, or 
call 780.407.2786.

“Hi, my name is Maureen. How is your day going?”
When Royal Alexandra Hospital volunteer Maureen 

Lalonde approaches the palliative care patients she 
assists, she comes with a smile and a listening ear.

“I’m there to offer help to the patients and their family members, 
not give them needles,” jokes Lalonde.

“I have the time to sit and listen if they don’t have family with them 
or to give their families a break. Sometimes they’ll share information 
with me that I can share with the staff, like family or medical history, 
and sometimes they’re just thankful to have someone there – days 
can be very long without visitors. I do whatever I can to make their 
road a little smoother.” 

Lalonde has been donating one day a week to the hospital’s 
palliative care program 
for 17 years. Originally 
from Ottawa, she wasn’t 
able to be there for her 
family and, following a 
career in extended care 
administration, chose to 
join the volunteer team 
in the care of palliative 
patients. 

“Volunteering one day 
a week is very satisfying,” 
says Lalonde. “It would 
be possible to overload, 
especially when working 
with terminal patients, but 
with the support of an 
exceptional palliative care 

team, and my family and friends, I’m able to display a warm, caring 
feeling that hopefully will transfer some contentment and comfort to 
the patients.”

The 74-year-old has been committed to palliative care from her 
first days as a volunteer. She is now one of three volunteers working 
with the program and is among the 340-plus-member volunteer 
team supporting the Royal Alexandra Hospital.

“Volunteering gives a good outlook on life,” says Lalonde. “You can 
appreciate life so much when you’re healthy and can help others.” n

COMFORT AND CARE
EASE HARD JOURNEY

Story and photo by Shelly Willsey |

SOMETIMES 
THEY’RE JUST 
THANKFUL TO 
HAVE SOMEONE 
THERE ... I DO 
WHATEVER I CAN 
TO MAKE THEIR 
ROAD A LITTLE 
SMOOTHER

“

— Palliative care volunteer 
Maureen Lalonde, right

When treatment is no longer an option, 
Maureen Lalonde is there to help, lending an 
ear and offering advice and compassion

  CALENDAR OF EVENTS
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PALLIATIVE CARE: the active compassionate care of a 
person whose disease will not respond to curative treatment. 
Palliative care emphasizes quality of life, maintenance of human 
dignity, comfort, and concern for patients and families. Palliative 
care strives to meet the physical, psychological and spiritual 
needs of the patient through quality end-of-life care.

Make a difference by volunteering with AHS. Visit www.albertahealthservices.ca Total Albertan Satisfaction



Congratulations to staff and physicians of the Edmonton Early 
Psychosis Intervention Clinic (EEPIC) on receiving the 2012 
Professional Care Award from the Canadian Mental Health 

Association on Sept. 22.
This award is presented annually to a professional mental health 

care worker or program exhibiting creativity and effectiveness in the 
provision of mental health care.

EEPIC is a specialized mental health clinic that facilitates access 
to services by families confronted with a first episode of psychosis. 
EEPIC is committed to rapid diagnosis and treatment of first-episode 
psychosis to decrease associated mortality, hospital admissions, 
and emergency room visits, while increasing the likelihood of full 
rehabilitation. n

OUTSTANDING AWARD

CALGARY ZONE

COMMUNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• Life expectancy: 82.9 years • Hospitals: 12

SOUTH ZONE

COMMUNITIES:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• Life expectancy: 80.3 years • Hospitals: 13

EDMONTON ZONE

COMMUNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• Life expectancy: 81.8 years • Hospitals: 13

CENTRAL ZONE

COMMUNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • Life expectancy: 80.7 years • Hospitals: 31

ALBERTA: ZONE BY ZONE
NORTH ZONE

COMMUNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • Life expectancy: 79.8 years • Hospitals: 34

Last year, Edmonton Zone emergency 
departments saw 375,000 patients. 
To view the estimated waiting times 
to see a physician in Edmonton 
emergency departments, go online 
at www.albertahealthservices.ca/
emergencywaittimes or to the AHS app 
for iPhones and Androids.

NOW YOU KNOW
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When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
Fall into the routine

Alberta’s annual influenza immunization program  
begins October 15.

Immunization will be offered, free of charge,  
to all Albertans 6 months of age and older.

For more info, including local clinic details,  
visit www.albertahealthservices.ca or call  

Health Link Alberta at 1.866.408.5465 (LINK)

Total Albertan Satisfaction For health advisories around the province, visit www.albertahealthservices.ca
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To see Edmonton’s Zone News online, please visit
www.albertahealthservices.ca/5823.asp  

Zone News – Edmonton Zone is published monthly 
by Alberta Health Services to inform Albertans of the 
programs and services available to them, and of the 
work being done to improve the health care system in 
their communities.

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
non-profit organization that promotes sustainable, 
responsibly managed forests.

It was all smiles when the Edmonton Early Psychosis Intervention Clinic was 
handed the 2012 Professional Care award from the Canadian Mental Health 
Association. Front row: Alyssa Kluk, Indra Perry, Dr. Kathy Aitchison, Dr. Liana 
Urichuk. Back: Rod Truax, Victoria Tian, Dr. Ranjit Gill, Minister of Health Fred 
Horne, Dr. Scot Purdon, Leslie Roper and Bill Bone.


