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Recovery is more than just healing the body. 
It’s also about healing the mind and getting back 
the spark that makes life enjoyable. That’s where 
therapist Erin Turnell comes in. Turnell makes it her 
vocation to take the formerly ill or injured and 
helps them rediscover fun.

patients rediscover
zest for life
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“
ThE vIsIoN foR ThE clINIc wAs 
fIRsT ANd foREmosT foR IT To 
bE pATIENT- ANd fAmIlY-cENTREd

focUs oN oUTpATIENTs
Photo by Mathew Martin | 

building baby’s brain takes a lot more than 
nine months of marinating in utero. The recipe for 
success requires a list of ingredients, from healthy 
eating to getting plenty of sleep; from quitting 
alcohol and drugs and lowering stress 
to simply talking or reading to baby.                  

womb with a view
to a smart start
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— Elizabeth Seib, Director Ambulatory Care, 
Edmonton Clinic
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health care in Edmonton Zone just got even better with the opening of 
the Kaye Edmonton clinic. The massive facility also consolidates a number 
of medical services, so patients can meet with all of their care providers, 
on the same day, in the same building.

wE’RE bUIldINg oN solId foUNdATIoN foR 2013
DR. CHRIS EAGLE

Alberta Health Services
President and CEO

Every year, the people of Alberta health services 
raise the bar for improving patient care and 
health services, and 2012 was no exception. 

The list is long, varied and valued, and we should all 
be proud of their work.

Three family care clinics and many new local 
health programs opened, giving Albertans easier 
access to primary care. 

New facilities, more hospital beds and increased 
living options for seniors were made available, so that 
all Albertans can get the level of care that’s right for 
them – whenever they need it.  

The strategic clinical Networks launched, bringing 
together health professionals, researchers and 

patients to make the system simpler and more 
consistent across the province. 

New family physicians and specialists were 
recruited to rural and urban centres, and we ramped 
up efforts to hire more full-time nurses. 

state-of-the-art technology and research is being 
used to provide safer and better care that, in many 
cases, is less invasive and allows patients to return to 
their homes and routines quicker. 

of course, when you’re in the country’s fastest-
growing province, you’re never done. we will continue 
to seek new ways to improve the care we provide. 

Thanks to the work done in 2012, this year begins 
on a solid foundation. local leadership and decision-
making will continue to be priorities. Innovation and 
good ideas will grow and flourish. And we’ll keep 
working to see the health system through your eyes 
– the eyes of patients – so that you get the best care 
you need, wherever and whenever you need it. 

I extend a huge thank you to all Ahs staff, 
physicians and volunteers for everything they’ve 
done. with these committed individuals working for 
Albertans, 2013 is filled with promise. n



The weather outside may be frightful, but a 
homemade fruit smoothie is a delightfully 
healthy start to the New Year. 

smoothie day is one way west Jasper place 
health centre (wJp) staff are supporting the 
Alberta health services (Ahs) healthy Eating 
Environment strategy, which aims to make the 
organization a role model in making healthier 
food choices.

“The smoothies were great,” says Nicole Rice, 
regional health assistant based out of wJp.

“I always use juice in my smoothies at home, 
but now I have switched to water to cut out the 
extra sugar. my 11-year-old son thought they 
tasted even better than usual!”

Ingredients included frozen fruit with no 
added sugar, plain and flavoured low-fat yogurt, 
lactose-free yogurt and 100 per cent orange 
juice.

“by preparing the smoothies ourselves, 
we were able to control what went into them 
as well as save money, costing less than $1 

per person,” says 
registered dietitian 

vanessa 
Restivo. 

The 
healthy 
Eating 
Environment 
plan seeks 
to make 
it easier 
for staff, 

physicians, volunteers 

and visitors to eat for health. Recent Ahs staff 
and public engagement surveys showed that 95 
per cent of Albertans agreed it’s important to eat 
healthy every day. 

“creating a healthy eating environment 
takes all of us working together to make 
a difference,” says grace maier, director, 
specialized geriatrics, and also Edmonton 
Zone representative on the healthy Eating 
Environment steering committee.

“changes, whether big or small, will help to 
make the shift to a healthy eating environment.”

since the strategy began its consultation 
phase in 2011, changes have already been 
made in many Ahs facilities. This includes 
discontinuing the use of deep fryers in some 
sites, switching fries for side-salads, removing 
candy and pop machines in some sites and 
offering more healthy snack choices, such as 
fruit and yogurt. 

“from the choices available in the cafeteria 
and vending machines to foods provided at 
fundraisers and special events, we have the 
opportunity to make a difference,” says susan 
mcKay, vice-president, Nutrition and food 
services. “And it makes sense that Alberta’s 
health authority leads the charge to a healthier 
lifestyle.”

healthy eating promotes 
wellness and is a way 

of eating that stresses 
healthy food choices, 
variety and portion sizes 
consistent with Canada’s 
Food Guide. n
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mIkE ConRoy
Edmonton Zone

Senior Vice-President

happy New Year! The turn of the year 
on the calendar is typically a time of 
reflection and renewal.

The new year represents an opportunity for us 
to take a broader look at our plans and priorities 
to ensure we are on the right track for providing 
needed programs to meet the growing and 
changing needs of the communities we serve.  

we celebrated some major accomplishments 
in the last year. some of the most notable 
include: 

• opening the new Kaye Edmonton clinic.
• starting our 2030 service and Infrastructure 

plan.
• opening Urgent care at the East Edmonton 

health centre.
• Adding 40 new beds to Alberta hospital 

Edmonton.
• performing the youngest heart-lung 

transplant.
• opening the stollery pediatric Emergency 

department.
• performing the first cT scan at the new fort 

saskatchewan hospital.
• being the first in canada to put two high-

tech pumps in a heart at the mazankowski 
Alberta heart Institute.

• Adding significant continuing care capacity 
in both home and facility living.

• Reducing occupancy levels and alternate 
level of care patients in support of health Quality 
council of Alberta directives.

There are many more examples that 
demonstrate the progress we have made in caring 
for those who access our services and how we 
are creating capacity to meet future need.  

In the coming year, we are looking forward to 
focusing on preparing for the future, not only for 
the year to come, but further into the future to 
ensure the sustainability of our system. we are 
establishing a Zone that is focused on quality, 
safety, sustainability and flexibility to be able to 
respond to current and future demands.  

on behalf of the staff, physicians and 
volunteers in the Edmonton Zone, we hope 
that you have a healthy and happy new year.  
As your local health provider, we commit to 
continuing to work on creating a high quality 
health system that improves the health of our 
communities. n

Story by Annette Li | Photo by Shelly Willsey

smooThIE sTART To YEAR

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Family Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options

Registered dietitian 
Vanessa Restivo,

left, and Nicole
Rice, regional

health assistant,
toast to Smoothie 

Day at West
Jasper Place

Health Centre.

milestones
marked 2012

creating a homemade smoothie is a good way 
to control the fat and sugar content of your drink. 
homemade smoothies can be of lower sugar and 
fat content compared with store-bought smoothies. 
smoothie tips:

• Use ingredients such as fresh or frozen fruit 

(berries, peaches, mango, pineapple, etc), ice and 
milk or yogurt. 

• smoothies do not need to be sweetened with 
added sugar or juice, syrups or ice cream. The fruit 
provides natural sweetness. 

• be aware of portion size.

cool wAY To sTART ThE dAY



people living in the Edmonton Zone and 
northern Alberta will have improved 
patient care and access to specialized 

services and technologies with the opening of a 
new, world-class outpatient clinic.

The new Kaye Edmonton clinic combines a 
wide range of services, health professionals, 
medical students and researchers under one 
roof.

The clinic is named after Edmonton 
philanthropist, donald Kaye, who is donating 
$30 million to the University hospital foundation 
in support of this innovative facility. This is the 
largest single donation to health care in Alberta’s 
history. 

This unique clinic will improve patient care 
by creating seamless access to services and 
specialists. Albertans will get the care they need, 
when they need it.  

“The vision for the clinic was first and foremost 
for it to be patient- and family-centred,” says 
Elizabeth seib, director Ambulatory care, 
Edmonton clinic.

“one of the goals in the design was for it not to 
feel like a hospital. patients often tell me and tell 
others this is an immense improvement for them.

“what we’ve done is consolidated ambulatory 

services into one facility, for interdisciplinary team 
care approach for patients.”

when patients come in to see their physician, 
they can schedule appointments to see their 
social worker, dietitian, or other members of their 
care team on the same day in the same building.  

more than 400,000 patients are expected 
to come through the facility in its first year, 
including visits to the school of dentistry and 
the glen sather sports medicine clinic. when 
fully operational, nearly one million patients a 
year will benefit from the Kaye Edmonton clinic’s 
integrated network of care. 

The Kaye Edmonton clinic is part of the 
second-largest health infrastructure project in 
the province. It will be joined by a pedway to the 
Edmonton clinic health Academy, a research and 
education facility opened earlier this year. 

“The partnership between the University of 
Alberta and the Edmonton clinic is incredibly 
valuable,” says dr. dylan Taylor, clinical professor 
of medicine, University of Alberta and co-facility 
medical director, Edmonton clinic.

“The Edmonton clinic allows learners from 
all of the health disciplines to do their learning 
together. This collaboration will result in better 
functioning teams, when they are then actually in 
practise.”

many clinics will use an advanced electronic 
medical record system to allow clinicians to 
better co-ordinate care and share important 
patient information. 

“The Kaye Edmonton clinic, together with our 
partnerships with the University of Alberta and 
the University hospital foundation, provides us 
with an opportunity to develop new models of 
practise that we can share provincially, nationally 
and internationally,” says mike conroy, senior 
vice-president, Edmonton Zone. 

The clinic includes a range of outpatient 
services from orthopedic and day surgery clinics 
to family medicine and seniors clinics.

It’s also the future home to the Northern 
Alberta Urology centre, the c.J. woods prostate 
health clinic, Northern Alberta Renal program, 
Transplants clinics and Adult mental health 
clinics. n

Fred Horne, Minister of Health, left, and Premier Alison Redford applaud Donald Kaye at the 
unveiling ceremony for the Kaye Edmonton Clinic. 

Panorama shot of the Kaye Edmonton Clinic shows the clean lines of the facility, which was built with patient and family comfort as a priority.

Health care in the Edmonton Zone just got a giant injection of technology and service with clinic opening

KAYE EdmoNToN clINIc KEY To cARE
Story by Christi Retson-Spalding | Photos by Mathew Martin and Stephen Wreakes
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“
— Elizabeth Seib, Director 

Ambulatory Care, Edmonton Clinic

whAT wE’vE doNE 
Is coNsolIdATEd 
AmbUlAToRY 
sERvIcEs INTo oNE 
fAcIlITY

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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C

  sERvIcEs IN  
YoUR commUNITY
better choices, 
better health

make yourself and your health a priority 
this year! better choices, better health is a 
program designed to support people living 
with ongoing chronic health conditions 
such as diabetes, heart disease, arthritis, 
asthma, high blood pressure, chronic pain, 
obesity and others. This workshop is led 
by trained volunteers and Ahs staff, many 
of whom also live with a chronic disease 
and who understand the challenges 
participants face. for more information 
and to register, call Edmonton Zone 
Registration at 780.401.2665 (booK). 

alberta careGiver colleGe 
Injuries, illnesses, developmental 

delays and disabilities are among the 
many causes associated with a patient’s 
need for care. The Alberta caregiver 
college gives caregivers the ability to 
learn about the physical, emotional, and 
psychological experiences of their patient 
or loved one. programs are available in 
print, on cd-Rom and online, to give 
caregivers accessible resources within their 
community. classes include: caregivers 
of older adults, caregivers of survivors of 
brain injury and stroke, parenting a child 
with developmental needs, and spinal cord 
injury education. for more information, 
contact Education services, glenrose 
Rehabilitation hospital, at 780.735.7912.

active anytime anywhere
This program aims to help improve 

quality of life for older adults (55-plus 
years) with lower income or who live 
in selected designated assisted living 
facilities in the Edmonton area. It offers 
group exercise sessions and health 
education presentations. It also provides 
information, resources and networking for 
fitness leaders (exercise leaders, exercise 
therapists, occupational therapists, 
physical therapists). for more information 
and to register, call 780.735.3342, monday 
to friday, 8:30 a.m. to 4:30 p.m.

pediatric asthma clinic
The pediatric Asthma clinic at the 

stollery children’s hospital provides a 
multidisciplinary approach for diagnosing 
and managing asthma, and provides 
education and research services. 
The team includes specialists in pediatric 
respiratory medicine and a clinical nurse 
    specialist. patients are followed until 
      they are clinically stable on an action 
  plan, and then only intermittently. A 
physician’s referral is required. for more 
information, call stollery children’s hospital 
at 780.248.5650 or grey Nuns community 
hospital at 780.735.7346.

local residents can now access 
urgent care every day of the 
year at the East Edmonton 

health centre.
Introduced at the facility in late 

November, urgent care treats 
unexpected, non-life threatening 
conditions that require same-day 
attention but are not serious enough 
to require a visit to the emergency 
department. These conditions 
include minor strains, sprains and 
fractures, cuts, asthma, dehydration, 
infections, sore throats, earaches, 
and abdominal complaints.

“opening this urgent care clinic 
will provide same-day care for 
unexpected health needs that don’t 
require a hospital,” says fred horne, 
minister of health. “That’s good for 
patients at the clinic and for those 
waiting in emergency.”

health first strathcona, in 
sherwood park, is the only other 
urgent care facility within the 
Edmonton Zone of Alberta health 
services (Ahs).

About 20,000 urgent care visits a 
year are expected at the centre.

“This represents a significant 
increase in improving access to 
urgent after-hours health care 
services in this community,” says 
mike conroy, senior vice-president, 
Edmonton Zone.

The East Edmonton health centre 
serves a population of more than 
65,000, which includes more than 
7,000 seniors and 9,000 students 
in 25 schools. The facility is also 
home to the Edmonton Zone’s first 
family care clinic, which opened 
this past April. In its first year, the 
clinic is expected to serve about 
3,500 residents who don’t have a 
consistent primary care provider.

“co-locating with the family 
care centre will also provide the 
opportunity to link patients with a 
primary care physician if they do not 
already have one,” says conroy. n

URgENT cARE opENs dooRs

Story by Christi Retson-Spalding | Photo by Annalise Klingbeil/Metro Edmonton

The East Edmonton Health Centre is doing its bit to ease emergency
wait times. Urgent care is now available for those unexpected 
conditions that need attention, but are not emergencies

Shelby Babkirk, an X-ray 
technologist, stands ready to do 
her bit in the urgent care clinic at 
the East Edmonton Health Centre.

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

the east edmonton health centre will offer urgent care services 
on a walk-in basis monday to friday from 5 p.m. to 10:30 
p.m., and weekends and statutory holidays from 3 p.m. to 
10:30 p.m. patients will be able to access physicians, nurse 
practitioners, registered nurses, licensed practical nurses, 
social workers, laboratory services and diagnostic 
services.

ThEY’RE hERE To hElp



vIsIT Us oNlINE
The Alberta Health Services website, 

www.albertahealthservices.ca, is your 
online source for health care information, 
services, news and more. Check us out!

know your options
No matter where you live in Alberta, you can 

choose from a range of health care services 
and programs in your community. whether 
you’re looking for your nearest walk-in 
clinic, community health centre, emergency 
department or pharmacy, knowing your health 
care options helps you get the care you need, 
when you need it. visit the “find health 
care” section of our website, and choose 
“know your options.”

  
myhealth.alberta.ca

with so much information online, it’s hard 
to know what to trust. If you’re looking to 
take charge of your health, go to myhealth.
alberta.ca for useful health information, 
including:
• health topics, a symptom-checker and 
other health tools.
• healthy living, fitness, nutrition and stress-
management tips.
• guidelines for medical tests and treatments.
• links to health services and programs.
• health alerts.
• check-up tools and calculators to assess 
your health and risks for health conditions.

   
video Gallery

sit back, relax, and check out the Ahs 
video gallery to watch dozens of videos 
showcasing health topics, programs and 
services in your community, and information 
for health professionals. visit our website and 
type “video gallery” into the search box to 
start watching. 

AHS Edmonton Zone is on Twitter! Follow 
@ahs_yeGzone for the latest health news 
and information. Here’s a sample:
• #nutrition affects how you age. A low-salt, 
low-fat diet with fruits, vegetables and fibre 
can reduce your risk of chronic disease.
• Not all #fat is bad for you: albertahealth 
services.ca/apple/3430.asp. The right fats 
are an essential part of your health.
• movies often depict #alcohol as glamorous 
and fun: albertahealthservices.ca/2544.
asp. give your #teens a clear message about 
drinking.
• Every little choice counts. check out 
10 baby steps to improve your health: 
albertahealthservices.ca/apple/5582.asp 
#abhealth.
• overcoming loneliness: albertahealth 
services.ca/apple/7227.asp. for healthy 
relationships, #mentalhealth.

TwITTER

Story by Amanda Heiford | 
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Erin Turnell knows how important it is to 
have fun.

As a recreation therapist with community 
Rehabilitation Interdisciplinary services (cRIs) 
in Edmonton, Turnell has spent more than three  
years helping clients rediscover and enjoy leisure 
and recreational activities.

“people will usually go to the doctor if they 
have medical symptoms, but they don’t usually 
seek help when they stop doing the things they 
love,” says Turnell. “That’s where I come in.”

Turnell’s passion for helping people with 
physical, mental and social limitations enjoy 
leisure activities surfaced while studying adaptive 
physical education at university. she volunteered 
at a long-term care facility, where she realized a 
career in recreation therapy was the right move.

she now works with a team of social workers, 
speech language pathologists, therapist 
assistants, occupational therapists and 
physiotherapists. she runs programs and works 
one-on-one with her clients, many of whom have 
recently experienced a stroke or been diagnosed 
with a neurological disorder such as parkinson’s 
or multiple sclerosis.

“Each day is different,” says Turnell. “I’m 
helping people to explore the activities they enjoy, 
so it’s really up to them.”

If a client wants to swim, Turnell is there helping 
to find easier ways to get in and out of the pool. 
If someone needs a ping-pong opponent, she’s 
ready to receive the serve. she’s even laced up 
her skates and taken a 60-year-old hockey player 
to the rink to practise turns and pivots.

“getting out and about can be daunting,” 
says Turnell. “Especially if you’re having difficulty 
remembering words or have lost your ability to 
read or write. communication can be a huge 
barrier.

“A large part of what I do is getting people 
back into the community. lots of my clients 
aren’t sure what’s out there, or they are worried 
that their illness, disability or budget will prevent 
them from participating.”

Although it sounds like fun and games, 
the complexity of recreation therapy is often 
overlooked. Recreation and leisure play a huge 
role in overall health and well-being, especially for 
those coping with illness or a recent diagnosis.

standing next to her client at the easel, 
Turnell isn’t critiquing the painting. Instead, 
she’s watching fine motor skills, balance and, of 
course, the smile on her client’s face.

“It’s the look I get when they discover they can 
still do what they love doing. That makes my 
day.” n

Recreation therapist Erin Turnell, right, helps client Murray Darou with his exercises.

gETTINg ThAT spARK bAcK

For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

For Erin Turnell, a good part of patient care is rediscovering fun
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

womb To gRow
Story by Dawna Freeman | Visit applemag.ca for full article

   cool sTUff
buildinG baby’s brain

dr. Robbin gibb, an associate professor 
in the department of Neuroscience at the 
University of lethbridge and researcher 
at the canadian centre for behavioural 
Neuroscience, offers these tips for healthy 
prenatal brain development.
foR moms:

• Eat well to nourish yourself and baby.
• get enough sleep; this helps baby rest, 

too.
• Rest, sing or play music to your baby.
• Keep stress levels down; moderate 

exercise such as walking or yoga will help.
foR dAds:

• create positive bonding experiences by 
gently massaging and talking to “the bump.” 
Evidence shows a newborn can recognize 
dad’s voice right after birth if the dad has 
been talking to his unborn 
child. And the rubbing of 
mom’s skin will produce 
a protein that helps to 
develop the fetal brain.

birth and babies: 
online 

This website is full of free 
online resources from Ahs to help parents 
during pregnancy and after the birth. Topics 
include having a healthy pregnancy and 
adjusting to changes of pregnancy, focusing 
on emotional well-being and staying active. 
visit http://online.birthandbabies.com/ 

 

prenatal education
Ahs offers prenatal classes for expectant 

parents across Alberta. learn how to 
prepare for labour and delivery, and have 
all your pregnancy questions answered. 
Resources such as brochures, videos for 
loan and books for purchase are available. 
call your community health centre for 
classes near you. 

alcohol, druGs and 
preGnancy

during pregnancy, 
everything you eat, drink, 
or take into your body 

affects you and your growing 
baby. pregnant women often 

need to make changes to have a 
healthy pregnancy, such as eating better or 
exercising. but one of the most important 
things is to avoid alcohol and drugs that 
can: 

• Affect your baby’s size. 
• Affect how your baby’s heart, lungs, and 

brain work. 
• cause lifelong learning, emotional, and 

physical problems for your child. 
The best time to stop using alcohol and 

drugs is before you get pregnant. but 
sometimes pregnancy is unexpected. The 
sooner you can stop, the better. If you need 
help, talk to your doctor or call health link 
Alberta at 1.866.408.5465. 

Give your baby’s brain
a smart start

The formation of the brain is more than 
an expression of parents’genes. The 
emerging brain is also shaped by what a 

baby experiences before birth.
dr. bryan Kolb, a professor in the department 

of Neuroscience at the University of lethbridge, 
says the development of the prenatal brain 
reflects a complex interplay of genes and 
experiences.

“There’s no strict genetic blueprint on how to 
build a brain,” says the neuroscientist. “brains 
exposed to different environmental events such 
as sensory stimuli, 
drugs, diet, hormones 
or stress may develop in 
very different ways.”

brain cells, or neurons, 
begin to form about a 
month after conception 
and peak in the fourth 
month at 250,000 
neurons a minute, Kolb 
says. It takes about 10 
billion cells to form one brain hemisphere.

during pregnancy, newly formed cells rapidly 
sculpt the brain’s circuitry in genetically planned 
stages. within the first six months of pregnancy, 
basic sensory and motor regions of the brain 
begin to function, and by the last trimester 
an unborn baby is capable of simple forms of 
learning.

what a baby experiences while connections 
are forming between different regions of the brain 
could significantly alter the wiring of cells and 

overall brain development.
It’s well documented that a mother’s use of 

alcohol or nicotine while pregnant can disrupt 
brain growth and lead to vision or hearing 
problems, brain damage, learning disabilities or 
birth defects.

If a mother is very depressed, her emotional 
state could have a negative and lasting effect on 
her child. street drugs and certain prescription 
drugs can also affect a fetus, Kolb says.

creating a responsive maternal environment 
is one way to influence babies’ brain 

development, says 
dr. Robbin gibb, 
associate professor 
in the department of 
Neuroscience at the 
University of lethbridge 
and researcher at 
the canadian centre 
for behavioural 
Neuroscience.

for example, 
reading aloud will improve a baby’s 
literacy and make the brain more 
adaptable and better able to deal with 
stresses later in life.

“As a parent, you have a profound effect 
on your baby and you have the power to make 
the choices that help this baby on the right 
track,” gibb says.

communities can pitch in, too, by helping 
families connect with one another, get some 
down time and offering parenting resources. n

YoU hAvE ThE 
powER To mAKE ThE 
choIcEs ThAT hElp 
gET ThIs bAbY oN 
ThE RIghT TRAcK

“
– Dr. Robbin Gibb

wE’RE hERE To hElp YoU QUIT
Every year, many of us set a resolution for the New Year. And if that resolve includes 
quitting tobacco, we’re here to support you every step of the way. with the launch 
of the new AlbertaQuits website, www.albertaquits.ca, Alberta health services is 
offering more resources to Albertans with a desire to start living their lives tobacco-
free. Quitting can be tough, but it’s easier when you have help. AlbertaQuits offers 
a variety of support services and resources, including online support, a toll-free help 

line at 1.866.710.7848 (QUIT), a three-month mobile text messaging service, and 
in-person AlbertaQuits groups.



computed tomography scanner, cT 
scanner, or ‘cat’ scanner ... nothing to 
do with scanning cats, obviously, this 

marvellous machine is indispensible to doctors 
in making quick patient diagnoses.

“There’s a lot of uses for cT scanners,” 
says heather ward, site director, fort 
saskatchewan 
community 
hospital. “doctors 
can scan for head 
injuries, cancers 
and make dementia 
assessments with 
the results available 
fairly quickly.”

cT scanners are 
a must-have, but 
the expense can be 
prohibitive for smaller hospitals. 

so while the fort saskatchewan health 
centre was being replaced by the new fort 
saskatchewan community hospital, the 
community hospital foundation began 
fundraising for a cT scanner.  

 “I’m astounded at the regional support we 
received,” says margaret wade, past chair of 
the fort saskatchewan community hospital 
foundation. “we raised $2.2 million between 
2010 and 2012. 

 “we had generous donations from shell 
canada, Keyera and sherritt International, 
but the rest came from the tireless work 
and commitment of the people in ‘our 
neighbourhood.’ ”

All of the funds raised went toward purchase 

of the cT scanner, which produces cross-
sectional patterned images that create 3-d 
views of the body to give doctors a good 
picture of what’s going on inside. This vastly 
increases the doctor’s ability to screen for and 
more accurately diagnose medical conditions.

“I’ve had a number of cT scans over the 
years,” says 
Katherine payne, 
who suffered 
injuries from a car 
accident many 
years ago.

“Not only are they 
quick and non-
invasive, but they 
relieve some stress 
because you know 
the doctor can find 

out right away what the problem is.”
The cT scanner made its debut at the 

opening of the new hospital in the spring of 
2012 and it’s proving its worth. 

A scan only takes 10 minutes and doesn’t 
hurt. but that’s not the best thing: patients 
don’t have to wait long for their scan, and 
receive results in less than a couple of hours.

“The scanner is a great tool in emergency 
situations,” says ward. “doctors can diagnose 
severe stomach pains or head injuries quickly 
and accurately and, if the patient must be 
transported, the scan can assist in stabilizing 
patients before they leave.”

for information on the fort saskatchewan 
community hospital foundation, please visit 
www.fschf.ca. n

ThERE’s A loT of UsE 
foR cT scANNERs. 
docToRs cAN scAN... 
wITh ThE REsUlTs 
AvAIlAblE fAIRlY QUIcKlY

“
— Heather Ward, Site Director,

Fort Saskatchewan Community Hospital

o u r     p a r t n e r s paGe 7

Total Albertan Satisfaction

The greater Edmonton health Advisory council 
(hAc) thought it was time to get social with 
people.

It was all part of the hAc’s mandate to find new 
and innovative ways to connect and engage with 
people in the Edmonton Zone. 

In 2012, the hAc partnered with Alberta health 
services (Ahs) to pilot a social media online 
discussion forum on seniors’ health and continuing 
care. 

“we wanted to try a different approach toward 
engaging people in a meaningful conversation on 
the health needs and support that people require as 
they grow older,” says James dean, hAc member 
and lead of its communications committee. 

“council has engaged with citizens in conversation 
on health issues at meetings, presentations and 
community roundtables. we wanted to give people 
a chance to ask questions, provide opinions and 
field responses with us through a virtual online 
discussion forum from any computer over a two-
week pilot period,” dean says.

Ahs provided the necessary on-line portal 

technology and tools to provide a secure log-in 
process for those who participated.

“we were interested in gauging the public’s 
appetite for engaging in an online conversation 
using a social media platform,” says crystal Krueger, 
hAc member. “we invited 40 people through email 
to sign on.”

dean says the group was enthusiastic.
“our oldest contributor was in his early nineties, 

and enjoyed being connected with others online,” 
says dean.

The forum gave the hAc an opportunity to have 
a discussion over a period of time, instead of at 
a single meeting or during one of its community 
roundtable sessions.

“we were pleased with the social media 
discussion forum results,” says michelle hagen, 
Ahs social media manager. “Ahs is working on 
new ways to reach people, not only to provide 
information, but receiving feedback on health 
services provincially. we were pleased to learn how 
this tool can be of use in other areas of engagement 
work that we do." n

hAc gETs oN coURsE wITh socIAl sTUdIEs

Story by Arley Nelson | 

Cyber-chat with Albertans pioneers new way of conducting health forums

Story by Kerri Robins | Photo by Christine Sheasgreen

The Fort Saskatchewan Community Hospital 
Foundation raised key funds for the hospital’s new 
CT scanner, pictured above.

cT scANNER A cRUcIAl
AddITIoN foR ZoNE docs
Fast scans give 3-D picture of what’s going on inside the body

hAc fAcTs 

• where is it? greater Edmonton 
health Advisory council (hAc) includes 
the urban centre of Edmonton and the 
surrounding rural communities.

• what does it do? Its purpose is to 
enhance and develop partnerships 
between its diverse communities and 
Alberta health services. 

• when does it meet? The next 
meeting is Jan. 17, from 6-9 p.m. at 
the glenrose Rehabilitation hospital in 
Edmonton. As hAc meeting locations 
and dates are subject to change, please 
confirm with www.albertahealthservices.
ca.

• can the public attend hac 
meetings? Yes! To make a presentation 
at the meeting you must submit a form 
in advance. The form is available on the 
hAc page on the Ahs website.

• for more information, contact 
Advisory council officer, Arley Nelson at 
780.643.4644, or at greateredmonton@
albertahealthservices.ca. 

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca



The need for 
blood is as 
constant as the 

need for patient care: 
24 hours a day, seven 
days a week, 365 days 
a year. 

To encourage blood 
donation, Emergency 
medical services 
(Ems) partners with 
canadian blood 
services every January 
for the sirens for 
life blood donor 
challenge. The yearly 
challenge pits police, 
fire and Ems teams 
from Edmonton and 
calgary against one 
another to bring in the 
most blood donations.

Edmonton won the 
2012 challenge and hopes to repeat that victory this year. The 
2013 challenge runs until Jan. 31. To donate blood, plasma 
or platelets, drop by canadian blood services, 8249 114 st., 
Edmonton, or make an appointment at http://blood.ca n 

hERE’s
how To 

REAch Us

zone news editor, 
edmonton zone: shelly willsey

phone: 780.735.6801
email: shelly.willsey@albertahealthservices.ca

mail: Royal Alexandra hospital
10240 Kingsway Ave. N.w.

Edmonton, Alberta, T5h 3v9
To see Edmonton Zone News online, please visit

www.albertahealthservices.ca/5823.asp 

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

layout and desiGn: Kit poole
imaGinG: michael brown

Zone News – Edmonton Zone is 
published monthly by Alberta health 
services to inform Albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.
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edmonton local
leadershipZONE

AHS embraces local leadership and zone-based decision-making. Right here in Edmonton and area, front-line physicians 
and other clinical leaders at every level of the organization have joint planning and decision-making authority with 
operational leaders, meaning faster decision-making closer to where care is provided.

Zone Senior Vice-President Mike Conroy

mIKE coNRoY

mENTAl hEAlTh KITs hElp KIds copE

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

EMS Mascot, BandAid, joins Sparky 
the Fire Dog to encourage blood 
donation as part of the Sirens for 
Life Blood Donor Challenge.

calGary zone
population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 12

south zone
population: 289,661 

• life expectancy: 80.3 years • hospitals: 13

edmonton zone
population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

central zone
population: 453,469

• life expectancy: 80.7 years • hospitals: 31

north zone
population: 447,740

• life expectancy: 79.8 years • hospitals: 34

AlbERTA:
ZoNE bY ZoNE

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

Junior high is a time of discovery but it’s 
certainly not easy. 

“Junior high students are facing more 
stress and anxiety than ever before and we know 
these teen years are very important in terms of 
mental health,” says mark snaterse, Executive 
director of Addiction and mental health for 
Alberta health services (Ahs).

In december, junior high school students and 
their teachers in Edmonton and surrounding 
communities got a new resource to promote 

mental wellness and tolerance among youth.
The Junior high mental health kit, subtitled 

Be Kind to Yourself and Others, is a cd that 
contains printable information, lesson plans 
and student activities. Kits were distributed 
to about 530 junior high schools throughout 
the Edmonton Zone, reaching about 200,000 
students between the ages of 12 and 15.

The kits address a variety of topics, including 
substance abuse, body image, cyber-bullying 
and suicide, as well as a list of mental health 

resources in the community.
 “It’s vital for young 

people to have 
an opportunity to learn effective coping 
mechanisms,” says snaterse. “If they are having 
issues, they need to know there’s help available.”

The kit was developed by the Addiction and 
mental health and public health departments of 
Ahs, in partnership with the Edmonton public 
school board and Edmonton catholic school 
district. n
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When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
StARt HeAltHy. StAy HeAltHy.

Influenza viruses are circulating in Alberta.  
If you haven’t been immunized this season, you are at risk. 

The good news: it’s not too late to protect yourself.
Alberta’s Influenza Immunization program is ongoing, and all Albertans (six months  

of age & older) are still eligible to receive the immunization, free of charge.

Start your year healthy, and stay that way.  
Get your influenza immunization today.

www.albertahealthservices.ca   |   Health link Alberta 1.866.408.5465 (lINK)

gIvE blood Now
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