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step changesif hunteR wants to Be a 
pRofessional hockey playeR, he 
coulD have 100 peR cent Range 
of motion ... this tReatment will 
help him Develop healthy feet

“
— Edmonton mom Karen Clark

Photo by Stephen Wreakes | 

young hunter clark was born with clubfoot, a condition that in the past 
might have involved invasive surgeries, many years of physical therapy and 
corrective footwear. But a new clubfoot clinic in stollery children’s hospital 
has changed that prognosis. an intensive rehabilitation plan avoids the 
heavy-duty surgeries and puts the little ones on the straight and narrow in 
just five years. from left, clinic physiotherapist krystle chilibecki, 
edmonton family steve and karen clark with their son hunter, 
and clinic occupational therapist angie sillery.

Researchers are seeking to silence pertussis 
– commonly known as whooping cough – by 
comparing the babies born to women who have 
received the pertussis vaccine to 
those who did not get vaccinated.

rEsEArch tArGEts
whooPinG couGh

the best investment you can give your kids isn’t 
fancy sports equipment or a university education – 
it’s you. studies show time spent with your children 
is the biggest factor in raising socially 
and emotionally healthy kids.

invEst in your kids
by mAkinG timE
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When you make influenza 
immunization an annual event, 
you protect yourself, your 
family, and our community.

Influenza 
Immunization
Fall into the routine

Influenza immunization is now available, free of charge,  
to all Albertans six months of age and older.

www.albertahealthservices.ca  |  1.866.408.5465 (LINK).
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Debbie and patric ogle met through a 
passion for motorcycles and travel and 
spent 28 years together enjoying both. 

when Debbie was diagnosed with breast cancer 
in 2012, she and patric met that challenge the 
same way – together. 

sadly, Debbie’s condition deteriorated rapidly 
and, within months, they were forced to make 
end-of-life decisions. it was Debbie’s wish to 
remain at home with 
family and friends 
surrounding her.

“Debbie didn’t 
want her life to end 
in a hospital or a 
hospice, so we made 
the decision to keep 
her as comfortable 
as possible at home,” 
says ogle. “fortunately, we had a lot of support 
– from our family, friends, my employer, ems and 
the palliative home care team, so we were able 
to make her wish a reality.”

that level of support was made possible early 
in 2013, when the edmonton Zone launched 
palliative care and treat in place to enable 
emergency medical services (ems), continuing 
care and family physicians to collaborate in 
palliative care to patients at home, reducing the 
need for emergency department admissions. 

“many patients with end-of-life issues require 

some clinical treatment to remain comfortable in 
their final days,” says carol anderson, executive 
Director, continuing care. “prior to the launch of 
this program, palliative patients in crisis would 
be transported to an emergency department 
to receive care, creating an often unnecessary 
disruption for patients and their families.” 

the initiative, available in edmonton Zone for 
palliative clients at home or in supportive living, 

enables a health 
care professional to 
contact ems and 
have a paramedic 
unit dispatched to 
help in a symptom 
crisis. paramedics 
work with home 
care professionals 
and family physicians 

to provide palliative support while the patient 
remains at home, or assist with a required 
transfer to the emergency department.

Debbie used the program twice in her final 
days and was able to receive the treatment she 
needed without having to go to the hospital. 

she passed away at home in april.
“the care and treat in place program gave 

Debbie the dignity of having her wishes met 
and also gave her comfort and care when she 
needed it,” says ogle.

“for this, i am truly grateful.” n
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

“
the caRe anD tReat in 
place pRogRam gave 
DeBBie ... the Dignity of 
having heR wishes met

– Patric Ogle, of the program 
that helped his wife in her final days

DR. DAVID MADOR
Medical Director

AHS North

DR. TOM NOsewORThy
Vice President, COO

AHS North

PuttinG
PAtiEnts first

During times of change, it is important 
to remind ourselves of the core 
reason we are here – to provide 

quality care for patients and families.  
as we make decisions and implement 

change, we need to ask the basic question, 
“Does this support or benefit those we care 
for, those who are providing that care, and 
those who support the caregivers?”  

to help guide staff at all levels in the 
edmonton Zone, we encourage you to look 
to the alberta Quality matrix for health as 
a reference point. the matrix lays out six 
dimensions of quality: 

• AcceptAbility: health services are 
respectful and responsive to user needs, 
preferences and expectations.

• Accessibility: health services are 
obtained in the most suitable setting in a 
reasonable time and distance.

• AppropriAteness: health services 
are relevant to user needs and are based on 
accepted or evidence-based practice.

• effectiveness: health services are 
provided based on scientific knowledge to 
achieve desired outcomes.

• efficiency: Resources are optimally 
used in achieving desired outcomes.

 • sAfety: mitigate risks to avoid 
unintended or harmful results.

the matrix is a tool that can be used at 
any level of an organization from governance 
to front-line for developing strategy as well 
as day-to-day operations. it provides a 
common language for multiple stakeholders 
to increase understanding of how various 
aspects of the matrix and the health system 
relate to each other. 

not all combinations will be relevant to 
evaluating quality and not all dimensions will 
be equally important to all audiences.

the matrix and a user guide can be 
found at http://www.hqca.ca/assets/pdf/
User%20Guide%20r290506.pdf.

we look forward to working together using 
the matrix as a guide. n

Story and photo by Christi Retson-Spalding | 

collaBoRating in caRe
Paramedics Brian Hall, left, and Evan Yaceyko flank Patric Ogle, holding a picture of his wife Debbie.

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Family Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options



A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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putting theiR Best feet foRwaRD
Story by Sharman Hnatiuk |
Photos by Stephen Wreakes
and courtesy the Stollery 
Clubfoot Clinic |

new AHs clinic helps children 
with clubfoot, repairing
the condition with
a rehab-intensive
method

in the beginning, 
karen clark felt 
overcome by the thought 

that her newborn would 
need five years of rehabilitation 
to correct a deformity of his foot 
and ankle.

she and her husband steve 
started to feel more hopeful after 
their son, hunter, was referred 
to alberta health services’ new 
clubfoot clinic, located within 
edmonton’s stollery children’s 
hospital.

“at first, hearing that he would have to 
wear braces until he was five years old 
was overwhelming. i wasn’t sure what 
the future would be like,” says clark.

“our care team explained 
the braces would not impact 
milestones like walking and, if 
hunter wants to be a professional 
hockey player, he could have 100 
per cent range of motion. we’re 
confident this treatment will help 
him develop healthy feet.”

the clubfoot clinic offers a 
rehabilitation-led program to 
correct the condition, which affects 
about 50 newborns in edmonton 
every year. clubfoot affects the 
muscles, ligaments, bones and 
joints of the developing foot 
and ankle, causing one or 
both feet to curl in and down. 
the condition is not painful for 
newborns but, if left untreated, 
can make walking painful and 
difficult.

traditionally, patients were 
referred to the stollery’s 
orthopedic clinic after 
birth, where an orthopedic 
surgeon would diagnose the 
defect, correct the foot through 
manipulation and casting, brace 
the feet for an average of two 
years, and monitor patients for 
relapse through childhood. 

at the clubfoot clinic, which 
opened in January, rehabilitation specialists 
use the ponseti method, which has been 
shown globally to reduce the need for invasive 
surgical correction in the treatment of clubfoot.

“last year, one of the orthopedic surgeons 
recommended that we establish a clubfoot 
clinic using the ponseti method,” says clinic 
physiotherapist krystle chilibecki. “it’s a five-
year process and, during this time, families 
can get all the support and attention they need 
through our clinic. Rehab staff is available to 
spend more time with parents. we’re there 
every step of the way.”  

the ponseti method involves three steps:

• first, the foot is gradually stretched 
into a corrected position and is held with 

a cast that goes from groin to toes. this 
process is repeated once a week until desired 
correction is achieved, which takes about a 
month on average. 

• in a minor procedure, an orthopedic 
surgeon makes a small cut in the tendon in the 
back of the heel to lengthen the tendon. the 
child wears a cast for three full weeks. 

• after correction, a brace is worn full time 
for three months. then, brace use is reduced 
by two hours each month until the child is only 
wearing the brace during sleep until the age of 
five.

“we’ve had a great 
experience with the clubfoot 

clinic,” says clark. “it feels 
like a big commitment 
when you’re coming 
once a week with a 
newborn, but now 
we come every three 
months and his feet 
are responding well. 
he loves his Jolly 
Jumper and he just 
started crawling. he’s not 

missing out on anything.”
four ponseti-trained 

therapists work at the 
clubfoot clinic, which has 

expanded from a half day to a full 
day per week to meet demand.

“utilizing rehabilitation staff 
in the clubfoot clinic has 
reduced orthopedic surgeon 
caseloads while allowing 
parents to have more 
time during clinic visits to 
have their questions and 
concerns addressed, 
improving the patient and 
family experience,” says 
chilibecki. n

Hunter Clark, main, sports the braces used 
to correct his clubfoot. Above, Hunter gets 
help with his first steps. Below, pictures 
of another child’s feet, where both are 
affected with clubfoot.
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seRvices in  
youR community

womEn’s hEAlth
women’s health provides prenatal and 

gynecological services, referrals to health 
care providers, prenatal support and 
education, breast feeding support, and 
home visits when needed. Doctors and 
nurses specializing in women’s health are 
available. services are limited to women 
living in poverty, single-parent families, 
women with high-risk lifestyles, teen 
women, aboriginal peoples, and newcomers 
to canada who have cultural and linguistic 
barriers. special consideration may be 
given to those in unique circumstances. for 
more information, contact the northeast 
community health centre at 780.342.4050.

  

boylE mccAulEy hEAlth 
cEntrE footcArE clinic 

the program serves those who are unable 
to care of their own feet due to age or 
illness. it is made possible by the 
assistance of volunteer foot 
care staff. it provides 
care for clients’ feet, 
including nail care 
and treatment of 
calluses, corns, 
and ingrown nails. 
most visits are by 
appointment. call 
the Boyle mccauley 
health centre at 
780.422.7333 for more 
information. the clinic is held 
on the lower floor of the health centre each 
wednesday from 1:30 to 3 p.m.

hEAlth for two
provides prenatal information, nutrition 

supplements, connections to community 
services, and support to at-risk women 
during their pregnancy and following the 
birth of their baby. women in the program 
have social and economic risks to a healthy 
pregnancy such as teen pregnancy, low 
income, poor nutrition, smoking, substance 
use, language or cultural barriers, or 
violence in their relationship. health for two 
is available in edmonton, st. albert, leduc 
county, fort saskatchewan, parkland 
county, and strathcona county. call your 
local public health centre for information.

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

lawna hurl says 
she “signed up on 
the spot” several 

months ago when a 
researcher approached her 
at a maternity clinic about 
participating in a study 
related to the pertussis 
vaccine.

hurl, who gave birth to 
her son, Deacon, on July 1, 
is one of several moms in 
both edmonton and calgary 
who are helping researchers 
determine whether giving 
pregnant women the 
pertussis vaccine will protect their newborns for 
the first few months of life.

newborns are vulnerable to the potentially fatal 
respiratory infection – known as whooping cough 
– until at least partial immunity develops following 
immunization at two months of age.

“i know pertussis is something the really little 
ones can get and so i thought it was worth 
helping out with this,” says hurl.

“if this can lead to an improvement in public 
health, then i think it’s really important to assist in 
any way i can.”

Dr. otto vanderkooi, a pediatric infectious 
disease specialist and researcher with the 
university of calgary and alberta children’s 
hospital Research institute, says there are 
between one to three deaths in canada each 
year due to pertussis, all of them in children too 
young to have begun their immunization.

“if the research shows that pregnant mothers 
who receive the pertussis vaccine pass on 
enough antibodies to their babies to provide 
protection, then it could be an effective strategy 
to eliminate or lessen the severity of the illness in 

the youngest and most vulnerable age group,” 
says vanderkooi. 

even when it’s not fatal, whooping cough can 
still have serious consequences for the very 
young. children can cough so hard they vomit. 
other serious complications in young children 
can include pneumonia and seizures.

whooping cough starts as a mild cold, but 
can rapidly progress to a severe cough with a 
gasping intake of breath that can sound like 
a whoop. very young children may develop 
significant distress and require hospitalization. 
Recovery can take months.

“most people think of whooping cough as 
a disease of the past, but we still have many 
cases of pertussis in canada each year,” says 
Dr. wendy vaudry, a pediatric infectious disease 
specialist and researcher with the university of 
alberta and stollery children’s hospital.

although widespread vaccination has helped 
limit its spread, pertussis outbreaks still occur. 
there were 333 cases of pertussis in alberta 
in 2012. since 2011, two infants too young to 
have been immunized have died. last year in 
edmonton, 17 children were admitted to hospital. 

pertussis immunization in the 
province is part of the Dtap 
(Diphtheria, tetanus, acellular 
pertussis) vaccine and is 
recommended at two, four, six 
and 18 months of age; again 
at four to six years of age; and 
again in grade 9. 

Researchers in both cities are 
hoping to enrol more pregnant 
moms in the national study. 
to be eligible, the pregnancy 
must be considered low-risk. 
study participants will randomly 
receive either the pertussis 
vaccine or a standard tetanus-
diphtheria booster.

expectant moms interested in 
participating in the edmonton 
arm of the study are asked to 
call 780.735.6641. n

Story by Greg Harris |
Photos by Paul Rotzinger
and Stephen Wreakes |

stuDy seeking to silence 
whooping cough

Lawna Hurl and her son, Deacon, are taking part in a study being 
led by pediatric infectious disease specialist Dr. Otto Vanderkooi to 
determine whether giving pregnant women the pertussis vaccine 
can protect their newborns from whooping cough. 

researchers try 
new tactic to 
protect vulnerable 
newborns

Dr. Wendy Vaudry, left, a pediatric infectious disease specialist 
and researcher with the University of Alberta and Stollery 
Children’s Hospital, poses with pertussis study participant 
Sheena McQuarrie and her baby daughter, Claire.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

new $700,000 Healing Garden
opens at cross cancer institute

while helping to launch the new healing 
garden at the cross cancer institute, 
susan carr found herself reflecting 

on how far she’s come since being treated for 
pancreatic cancer seven years ago.

in her desire to give back, she joined the cross 
cancer institute volunteer association (cciva) 
– and ended up as chair of the group’s 50th 
anniversary committee.

“when the idea of a healing garden surfaced 
as an appropriate gift to the cross, it seemed to 
fit the bill,” carr says at the opening ceremony in 
mid-september.

“our hope is for the garden to be a place of 
distraction, a place to connect with nature and 
perhaps reflect on blessings, small gratitudes 
and reasons for hope,” she adds. “a place for 
meditation, 
for solitude 
and 
serenity. 
a place to 
spend time 
with family 
and friends. 
a place of 
peace and 
beauty – to 
heal the 
spirit and comfort the soul.”

the wheelchair-accessible healing garden 
on the west side of the alberta health services 
facility, features two plaza areas where people can 
sit surrounded by perennials, shrubs and trees.

conceived by the cciva, this $700,000 
outdoor space is a lasting tribute to past and 
current members, many of whom helped to 
raise funds for the project. the alberta cancer 
foundation and Delnor construction ltd. also 
gave generously.

 “cancer treatment is physically and emotionally 
difficult for patients and their loved ones, and the 
government supports any initiative that can help 
make that experience easier,” says fred horne, 
alberta’s minister of health. “the opening of this 
healing garden speaks to the giving and caring 
spirit within our community.”

the cciva also envisioned this project to 
honour the 1.3 million volunteer hours its 
members have contributed to the facility during its 
50-year history. 

“we wanted to honour the legacy of the 
remarkable accomplishments of the cross cancer 
institute volunteers over the past 50 years in a 
substantial, permanent and meaningful way,” says 

cciva president John Jacob.
and myka osinchuk, ceo of the alberta cancer 

foundation, adds there is a huge value in having a 
calming space that is easily accessible for cancer 
patients and their loved ones.

“this transformative space will ease the cancer 
journey by providing a sense of comfort for 
patients and families,” says osinchuk. “we are 
pleased to be a partner in this garden, which 
we hope will accelerate healing and improve the 
cancer experience for albertans.”

Ron hinz, principal of Delnor construction, 
says his firm is privileged to be part of such an 
“inspirational” initiative.

“the cross cancer institute is providing services 
to patients and their families who are dealing with 
circumstances beyond our comprehension,” says 
hinz. “the courage and spirit within this building is 
an immense source of pride for our city.” n 

Susan Carr survived pancreatic cancer seven 
years ago and went on to help establish the new 
Healing Garden that opened at Cross Cancer 
Institute in Edmonton in September.

“
ouR hope is foR the 
gaRDen to Be a place 
... to heal the spiRit 
anD comfoRt the soul

– Susan Carr, Chair of the group 
that spearheaded the creation 

of a Healing Garden at Cross Cancer Institute

Story by James Stevenson |
Photo by Brian Brady |

visit us online
your ZonE onlinE

want to know what’s happening in your 
Zone? visit ahs in my Zone online to find 
out more about what’s happening where 
you live – the latest news stories and 
health advisories, health care services, and 
community engagement opportunities. go to 
www.albertahealthservices.ca/zones.asp.

comPlimEnts? idEAs? concErns? 
tell us about your health care experience 

– we want to hear from you. please contact 
us if you have compliments for 
staff, physicians, or volunteers, 
suggestions to improve health 
services, or concerns about 
your care. fill out our patient 
feedback form online at 
www.albertahealth 
services.ca/273.
asp.

A cArEEr 
with Ahs

are you looking to 
make a difference in the 
health of albertans? 
then join our team at 
ahs. visit our careers 
website to search 
jobs, read about 
the career journey 
of our employees, 
and find out then 
benefit of working 
with ahs. go to www.
albertahealthservices.
ca/careers.

mAkE A PAymEnt
to find out how to 

make a payment for health care or other 
services to ahs, visit our website to see 
your options and get information about 
receipts and multiple invoices. payments 
can be made by mail, in person, and, for 
certain invoices only, online. go to www.
albertahealthservices.ca/pay.asp.

 

AHS Edmonton Zone is on Twitter! Follow 
@Ahs_yEGZone for the latest health news:
• no matter what your age, you can make 
#exercise a priority and a regular part of your 
life. it’s never too late to feel #healthier.
• shift work can cause problems with your 
body’s internal clock: http://bit.ly/Gsmr2f. 
check out #sleep disorders.
• people with unresolved #grief who don’t 
seek treatment are more likely to develop 
complications such as #depression. 
• #tobacco dependency isn’t a matter of 
good or bad choices: www.albertaquits.ca.

twitteR

an oasis
of hope

Being  
Strong{ }

 To Joshua, 
being 

healthy 
means... www.albertahealthservices.ca/yourvoice #yourvoice

What does health mean to you? 
Share your thoughts.  
Use YOUR VOICE.
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

staRting young
EArly childhood is imPortAnt

the experiences, relationships and 
surroundings of early childhood are 
opportunities to positively – or negatively – 
influence your child’s life. Did you know … 

• most young children in canada are 
developing well. But by the time they go 
to kindergarten, about 25 per cent have 
difficulties with basic tasks such as holding 
a crayon, following instructions and getting 
along with others.

• a greater percentage of children who 
grow up in poverty and with other social 
disadvantages are vulnerable. however, 
the greatest number of vulnerable children 
comes from middle-income homes, because 
of the size of the middle class in canada 
(75 per cent of all families).

• getting children off to the right start 
reduces juvenile delinquency, addictions, 
school dropout rates, learning disabilities, 
obesity and many other problems.

• investing in the early years pays off. By 
one estimate, every $1 invested in the early 
years saves $3 in spending for school-aged 
children and $8 for adult education.

thE first 2,000 dAys
the first 2,000 days of your child’s life – 

the time between birth and kindergarten 
– are important for the rest of his or her life. 
they make an impact on your child’s lifelong 
health, friendships and relationships, self 
confidence, success at school and work, 
future wealth, and ability to get a job.

childhood immuniZAtions
immunizations protect you or your child 

from dangerous diseases, and they help 
reduce the spread of disease to others.

childhood immunization schedules may 
vary in each province and territory. ask your 
doctor what shots your child should get. 
your doctor may recommend other shots 
as well, if your child is more likely to have 
certain health problems. 

immunizations start right after birth, and 
many are given throughout a baby’s first 23 
months. Booster shots occur throughout 
life. talk to your doctor, visit MyHealth.
Alberta.ca, or call health link alberta at 
1.866.408.5465 for more information.

Story by Colleen Biondi | Visit applemag.ca

time is the Best investment
in youR chilDRen

time with our kids is not a passe notion in 
the 21st century. in fact, research shows it 
might be one of the most powerful factors 

in creating socially and emotionally healthy 
adults.

when you spend time with your children, they 
learn they matter, and it builds their trust in you, 
says tanice Jones, co-ordinator of the parent 
link centre in grande prairie.

Jones calls time a “protective factor” against 
detachment problems and anti-social behaviours 
as a child grows.

first results from the early child Development 
mapping project alberta, a peek into how 
ready our children are for school, are cause for 
concern.

“our kids are doing poorly socially and 
emotionally,” says Jones.

the “why” is still being examined, but Jones 
thinks it is likely to include overwhelmed and 
overscheduled lives, too much computer and toy 
time and not enough one-on-one time between 
parents and children.

“it’s about balance,” Jones says. “Don’t feel 
pressure about (creating) ‘teachable’ moments. 
take the moment; it will be teachable.”

when your child needs you, press the pause 

button and pay attention.
patrick Dillon, provincial co-ordinator for the 

alberta father involvement initiative (abdads.ca), 
admits it is a challenge for parents to find time 
because in many families both parents work. But 
kids are looking for a sense of belonging and 
if they don’t find it with family, they may find it 
elsewhere.

when parents are involved with their children, 
children and youth are less likely to be involved 
in gangs or unhealthy relationships.

to find more time with your kids, you can:
• separate work time from family time.
• learn to say “no” to work, volunteering 

and activities that take you away from your 
family.

• find things you can do with your kids such 
as walking, hiking, camping, swimming, reading, 
playing or listening to music, skating and family 
games night.

• try to arrange flexible work hours; let your 
employer and co-workers know you value time 
with your children.

for more information, visit: 
   • healthyparentshealthychildren.ca,

• abdads.ca, or
• MyHealth.Alberta.ca. n

When you spend time with your children, they learn they matter and it builds their trust in you.

Minutes, hours and days add up to a powerful factor in raising kids

Because kiDs Don’t come 
with an owneR’s manual ...

as a parent, you take your role in your child’s healthy development 
seriously. so do we. that’s why we went straight to the source – 
albertan parents – for guidance and feedback as we developed the 
full suite of new healthy parents, healthy children resources, now 
available for all albertans. visit www.healthyparentshealthychildren.
ca, and you’ll find tips, tools and supports designed with you, for you 
to use, as you foster your child’s healthy future. for more information 
on the healthy parents, healthy children books or web resources, you 
can also email hphc@albertahealthservices.ca.
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Total Albertan SatisfactionMake a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Story by Kerri Robins | Photos courtesy Glen Nikipelo and Katelyn Nalesnik

a grieving mom has turned the loss of 
her son into a positive legacy for mental 
health.

this summer, Boyle resident tammie nikipelo, 
a licensed practical nurse in westlock, began 
a walk to raise awareness of suicide and the 
stigma attached to it in support of the mental 
health foundation in edmonton.

that journey began when nikipelo’s 22-year-old 
son Bradley took his own life on July 11, 2010.

“i wanted to get people talking about 
suicide and share their stories,” says nikipelo. 
“hopefully, i can help other parents 
avoid the hell me and my family have 
been – and are still – going through.”  

nicknamed “shiny” after he 
shaved his head for cancer, but 
more so for his outgoing personality 
and willingness to help anyone in 
trouble, Bradley’s untimely end is all 
too common. 

according to the canadian mental 
health association, suicide is among 
the leading causes of death in 15- to 
24-year-old canadians. in alberta, 
more than 400 people die each year 
by suicide.  

the mental health foundation 
works with alberta health 
services (ahs), addiction and 
mental health, by supporting 
suicide-prevention strategies 
and funding community services 
for children, youth and families. 

“suicide prevention strategies 
must span a number of programs 
and sectors,” says mark snaterse, 
executive Director, addiction and 
mental health, ahs. “that’s because 
suicide occurs across all ages and 

communities, so prevention activities need to be 
built into all of our addiction and mental health 
programs.” 

one of the programs supported by the mental 
health foundation is challenge by choice, 
where youth can gather and focus on positive 
mental health and community functioning. 

snaterse says those programs are key to 
helping people meet mental health challenges.

“we’re proud that the services we provide 
through our mental health foundation 
specifically support high-risk populations like 

school-aged teens and young adults, people 
with mental illness, chronically ill elderly people 
and aboriginals, to name a few,” he says.

and, while nikipelo’s walk was to raise 
awareness and she didn’t secure any pledges, 
people were encouraged to donate to the 
foundation. nikipelo left athabasca on July 
11, walking 145 km to the alberta hospital 
edmonton and arriving four days later on July 15. 
her husband glen followed in a truck, hauling a 
trailer with a sign promoting suicide awareness 
and the mental health foundation.

“my son was hurting and i didn’t see the signs. 
i didn’t know Bradley was in 
trouble and needed help,” says 
nikipelo. “if i can save even one 
parent’s child by telling my story, 
my work has been successful.” 

lindsay kelly, Board chair of 
the mental health foundation in 
edmonton, agrees.

“tammie’s walk was a way to 
spread the word that suicide 
shouldn’t be a taboo subject and 
we need to encourage people 
to speak up and reach out for 
help,” says kelly. “suicide is a 
traumatic event for families and 
friends, and we strive to support 
the survivors through referrals 
for grief counselling and support 
groups.” n

if you, or anyone you know 
is considering self-harm or 
needs help with mental health 
challenges, call health link at 
1.866.408.5465. for information 
on the mental health foundation 
edmonton, please visit www.
hopethroughunderstanding.
com.

Tammie Nikipelo, left, walked from Athabasca to Edmonton to raise suicide 
awareness in memory of her son Bradley, who died by suicide in July 2010. 
With her, centre, is Bradley’s girlfriend Alanna Lazenby and Alanna’s mother 
Michelle. Inset: Bradley Nikipelo gets a hug from friend Amanda Demko.

haRD JouRney leaves a healing legacy

increasing the role of health and provincial 
advisory councils is a key priority for alberta 
health services (ahs).
in a provincewide meeting in edmonton in 

september, ahs and government leaders spoke 
of a renewed commitment to councils, a promise 
to do a better job of seeking public input, a 
pledge to explore ways to effectively channel the 
information councils provide to the appropriate 
area, and a promise to close the loop on how 
the feedback provided has been put to use. 

“our councils provide that vital link between 
ahs and alberta’s communities,” says colleen 
turner, vice president, community engagement, 
public Relations and communications. “many 
decisions need to be made at a local level with 
community perspectives considered.

“we need our councils involved at the start of 
these processes so we can effectively listen and 
respond to local communities.”

and that’s welcome news to the more than 
100 volunteer council members across alberta.  

in fact, larry albrecht, chair of the prairie 
mountain health advisory council, says his 
council is thrilled to have even more input into 
health care services that affect its communities. 

“we are very excited about the opportunity to 

add local voices into the health care planning 
conversation,” says albrecht. “our council has 
a huge amount of enthusiasm. we feel we have 
turned a corner toward a new direction that 
will allow us to have greater input into zone 
activities.” 

this input also provides the opportunity to 
expand upon past successes of the provincial 
advisory councils (pacs) and health advisory 
councils (hacs). 

many council members have brought their 
area’s voice to health care planning as part of 
community working groups looking at family 
care clinic proposals.

others have participated in 2030 service 
planning workshops or have provided informed 
comment on proposals for service delivery 
enhancements.

according to albrecht, the renewed 
commitment from ahs is worth celebrating. 

“we are rejuvenated by the commitment from 
our health care leaders to include the community 
perspective.

“Bringing forward the opinions of our 
community members to ahs and having a real 
impact on planning and service decisions at the 
beginning is a very positive step for health care 
across alberta.” 

and Ruth martin-williams, chair of the 
tamarack hac, echoes albrecht’s enthusiasm.

“this is good news for local communities,” she 
says.

“with the commitment from ahs, there will be 
an improvement in local health care delivery.”

for more information on the health and 
provincial advisory councils, visit www.
albertahealthservices.ca/communityrelations.
asp. n

Connie Hansen from the Peace HAC writes her 
thoughts on health care on a bulletin board at 
the provincewide meeting in Edmonton.

Story by Kristin Bernhard |

stRongeR Role thRills aDvisoRy councils



alberta health services nutrition and food services is proud to 
unveil market cafe – an open-concept kitchen featuring fresh, 
tasty, healthy and nutritious food options for staff, physicians, 

patients and visitors to the university of alberta hospital, stollery 
children’s hospital, mazankowski alberta heart institute and kaye 
edmonton clinic.

chef omid foroud and his 
team are preparing healthier 
options featuring fresh locally-
sourced ingredients and meals 
made daily from scratch.

market cafe is open on the 
main floor of the university of 
alberta hospital, monday to 
friday, 8 a.m. to 2:30 p.m. it 
features:

• meals prepared in-house 
using fresh herbs and spices, 
locally-sourced ingredients and 
healthy preparation methods.

• a new salad program with 
hot toppings such as salmon, 
chicken, or tofu.

• a new grilled sandwich 
program with high quality 
breads.

• more grab-and-go healthy-
option meals.

• freshly baked muffins.
• artisan-roasted, organic coffees.
• gluten-free pizza, sandwiches and salad options.
• new payment options including debit and credit card payment. n

heRe’s
how to 

Reach us

ZonE nEws Editor, 
Edmonton ZonE: shelly willsey

PhonE: 780.735.6801
EmAil: shelly.willsey@albertahealthservices.ca

mAil: Royal alexandra hospital
10240 kingsway ave. n.w.

edmonton, alberta, t5h 3v9
to see edmonton Zone News online, please visit

www.albertahealthservices.ca/5823.asp 

the paper used by Zone news is certified by 
the forest stewardship council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

lAyout And dEsiGn: kit poole
imAGinG: michael Brown

Zone News – edmonton Zone is 
published monthly by alberta health 
services to inform albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.

fsc loGo

(printer places on)

PAGE 8

hospital’s new cafe
a tasteful aDDition

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

i n     b r i e f  

Good health, in good taste, is on the 
menu at the University of Alberta 
Hospital’s new Market Cafe.

Edmonton

ZONE

AHS embraces local leadership and zone-based decision-making. Here in Edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGAry ZonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 13

south ZonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 13

Edmonton ZonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 31

north ZonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

alBeRta:
Zone By Zone

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/facilitysearch.

locAl lEAdErshiPlocAl lEAdErshiP

Dr. David Mador, left,
Medical Director, AHS North

Dr. Tom Noseworthy, right,
Vice President, COO,  AHS North

they were some pacts that deserved 
some applause.

the police and crisis team (pact), 
inner city police and crisis team (icpact) and 
the Rural police and crisis team (Rpact) were 
presented with the prestigious 2013 true award 
from the lieutenant governor’s circle on mental 
health and addiction on sept. 27.

the award recognizes leaders who help 
break down stigma, set the standard for 

compassionate care and deliver innovative 
mental health and addiction services in alberta.

a joint initiative between edmonton police 
services and alberta health services (ahs) 
addiction and mental health, pact was 
initiated in 2004 to address gaps, barriers and 
needs of individuals with mental health issues 
in the edmonton Zone, who often come to the 
attention of police.

the objective of the partnership is to provide 

a community-based, mobile crisis response 
team to intervene, assess and support 
individuals presenting with a mental health 
crisis. there are currently four teams, including 
an eps constable and an ahs therapist.

in 2009, four additional specialized teams 
were created to address the unique needs in 
the inner city (icpact) and provide addiction 
and mental health services to individuals in 
suburban areas of edmonton (Rpact). n

pact peRfoRmance gaRneRs plenty of pRaise


