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‘Reel’
healing

if it wasn’t 
foR the 

glenRose 
and this 

ReseaRch, 
i wouldn’t 
Be aBle to 
do what i’m 
doing now.

“

— Terry Lewis

Photo by Dale MacMillan | 

terry lewis, left, is taking 
part in balance research for 
amputees on the caRen 
– computer-assisted 
Rehabilitation environment 
– at the glenrose 
Rehabilitation hospital in 
edmonton. with him is 
dr. Jacqueline 
hebert.

the government of alberta and alberta health 
services are importing corneas from eye banks 
across canada and the u.s., thereby reducing 
wait times for patients like Bob sage, 
who needs a cornea transplant.

GrEAt vision lEAds
to lowEr wAit timEs
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’tis the season of total temptation as well as  
renewed resolve. we help you resist the first and 
regain the second by offering some simple steps to 
help you make healthy choices for 
a healthier lifestyle. 

PuttinG Good hEAlth
on your tAblE

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp



DR. DAVID MADOR
Medical Director

AHS North

DR. TOM NOsewORThy
Vice President, COO

AHS North
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Story by Christi Retson-Spalding | 

Results-Based Budgeting
meets changing needs

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

our bEst wishEs
to you And yours

as we enter december, we would 
like to wish you our best for the 
upcoming holidays. no matter 

where or how you celebrate, this time of 
year is a natural period of reflection and 
looking ahead.  

this year, we definitely have a lot upon 
which to reflect. we have seen more 
organizational change in the last few 
months of the year than we have seen 
since the formation of alberta health 
services and the Zones.

it is not unusual for an organization 
this size to go through changes and 
adaptations.

we are the largest employer in alberta. 
as a publicly funded organization, much 
of what we do is widely publicized and 
scrutinized. there is not another province 
whose health care is structured the way 
we are. 

other parts of the country are watching 
to see how we are doing. we have an 
opportunity to set an example for the rest 
of the world and become recognized as a 
high-performing health system.

we have done many things to set us in 
this direction.

we are still learning, though, and 
growing and will continue to make the 
right choices and decisions that benefit 
our patients, families, staff and physicians.   

thank you for your continued 
commitment and service during these 
times of change.

as we enter a new Year, we are looking 
forward to working with you as our new 
structure comes together and we focus on 
the reason we are here – providing safe, 
quality care to those we serve.  

Remember to give the gift of health 
during this season of giving – it’s not too 
late to get your influenza immunization. n

s

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require
the emergency department. You have other health care options

If you’re unsure, we’re here to help

Call a nurse at: Health Link Alberta 1-866-408-5465
Find health information at: MyHealth.Alberta.ca

Visit a: Family Doctor, Pharmacist, Walk-in Clinic, or Urgent Care Centre

For more options: albertahealthservices.ca/options

Emergency is here for you 
if you need it. Use it wisely.

alberta health services (ahs) is 
working with alberta health and other 
government departments, taking a 

deep-dive approach to ensuring a responsive, 
effective health care system is in place to meet 
the changing health care needs of albertans.

“delivering the right services to people in the 
most effective and efficient manner sounds like 
it should be a simple task,” says glenna laing, 
acting executive director, alberta health acute 
and emergency services.

“But in order to do this, we need to thoroughly 
understand the work that is being done in 
health care in this province and the outcomes 
we need to see, to make sure these two things 
are in line with each other. that’s what Results-
Based Budgeting (RBB) is about.”

the Results-Based Budgeting act requires 
government to review all of the programs and 
services it provides, including those delivered by 
agencies, boards and commissions.

this includes all health care programs and 
services provided by alberta health services. 
working in partnership with the alberta 
government, ahs is collecting the information 
needed to make positive changes in the way 
health care is delivered to albertans.

the first phase of the review, conducted from 
september 2012 to may 2013 included primary 
care and health benefits. 

the current phase, which runs until november 
2014, is examining all ahs programs and 
services delivered in acute and continuing care. 
the final phase of the review which began 
last month and runs until november 2014, will 
include wellness initiatives across the province.

the process will engage ahs staff, patients 
and albertans in an in-depth review of each 
program or service, ensuring they are achieving 
what they need, in the most effective and 
efficient way possible. information gathered 
will be used to thoroughly understand the 
many programs and services offered across 
the province and identify areas that can be 
improved.

“we will be working hard to find areas where 
we can be more effective in meeting the needs 
of albertans,” says david dyer, co-chair of the 
RBB acute care steering committee. “this is 
not about trying to reduce budgets or eliminate 
services.

“the work we are doing now is to ensure that 
we are using our health care resources wisely – 
where they will have the greatest possible effect 
– to secure a future where every albertan has 
access to the best health care possible.” n

“
the woRk we 
aRe doing now 
is to ... secuRe 
a futuRe wheRe 
eveRY alBeRtan 
has access to 
the Best health 
caRe possiBle

– David Dyer, co-chair of the 
Results-Based Budgeting 

Acute Care Steering Committee
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standing Room onlY

Amputee Terry Lewis ‘hunts’ in the ‘countryside’ as he works on his balance skills on the CAREN 
– Computer-Assisted Rehabilitation Environment – the only clinical virtual reality simulator of its 
kind in Western Canada. Inset: A ‘walk in the park.’

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Story by Gregory Kennedy | Photos by Dale MacMillan

Virtual-reality research gives amputees balance – and confidence

after losing a leg to infection, terry 
lewis found himself having to learn 
to walk again at 43. But he has two 

powerful allies in his corner – his one-year-old 
granddaughter, cortlyn, who inspires him as she 
learns right along with him, and alberta health 
services (ahs).

“the people at glenrose Rehabilitation hospital 
have given me my life back,” says the hinton 
man, who now walks 10 km a day as he builds 
strength and endurance.

lewis’s newfound vertical confidence stems 
from his participation in virtual-reality research 
now being conducted at the glenrose, where 
amputees learning to walk with a prosthetic 
leg are gaining the skills to do so thanks to 
sessions on the caRen – computer-assisted 
Rehabilitation environment – the only clinical 
virtual reality simulator of its kind in western 
canada. 

patients at this ahs facility are getting 
care specific to their challenges as they help 

university of alberta researchers devise new 
approaches to therapy.

“we’re looking at what a person with a single 
prosthesis usually does when they’re thrown off-
balance,” says dr. Jacqueline hebert, medical 
lead, adult amputee program at the glenrose, 
as well as associate professor, division of 
physical medicine and Rehab in the faculty of 
medicine & dentistry at the u of a. 

“on the caRen, we can actually study the 
biomechanics of how they’re walking, what their 
balance reactions are, then look at that and help 
them train better for the real world.”

caRen’s twin-treadmill platform, motion 
hydraulics and circular surround screen can be 
programmed by therapists to deliver a rehab 
program precisely tailored to each amputee’s 
needs.

“we’re developing an assessment tool on the 
caRen system that can be used to determine 
how amputee gait and balance are affected, 
and whether we can change this with therapy or 

other interventions,” says hebert.
as part of a national collaboration, hebert’s 

research partners include lead co-investigators 
dr. edward lemaire and emily sinitski of the 
ottawa hospital Rehabilitation centre, where 
canada’s only other clinical caRen system is 
located.

says lewis: “if it wasn’t for the glenrose and 
this research, i wouldn’t be able to do what i’m 
doing now. i think it’s fabulous.” n

     caRen (computer assisted 
Rehabilitation environment) is 
a virtual-reality hardware and 
software system that comprises 
a split-treadmill motion base, 
motion-capture technology, a 
180-degree cylindrical projection 
screen, surroundsound system,  
and specialized software for the 
registration, evaluation and training 
of functional human behaviour.  

     in the glenrose Rehabilitation 
hospital, sensors placed on 
patients are tracked by overhead 
cameras to give objective feedback 
and measure progress on gait, 
stride, speed, weight-shift, balance 
and more.

     there are only two locations in 
canada with this model of caRen 
– one in edmonton and the other in 
ottawa. 

     caRen utilizes three projectors 
and a large screen. the participant 
is immersed in a virtual world. 
the patient becomes part of the 
simulated environment, interacts 
with it and changes it through his or 
her body movements. 

     the caRen system can be 
used for patients ranging in care 
from pediatrics to geriatrics.

     the therapeutic goals may 
include but are not limited to:
 • Balance improvemnt.
 • improvement of gait.
 • functional training.
 • physical conditioning.
 • neural desensitization.
 • cognitive rehabilitation.

     

caRen
tuRning
RealitY
tv into
ReseaRch

s s s
ss

s
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seRvices in  
YouR communitY
boostinG your mEmory

this is a memory-enhancement program 
for adults age 50 and over, who have 
concerns about memory in relation to 
normal aging. classes are held once a 
week for six weeks. Boosting Your memory 
is facilitated by alberta health services 
occupational therapists and community 
health nurses, with special presentations 
by registered dietitians. Referral is not 
required. for more information and 
program dates and locations in edmonton 
and st. albert, call occupational therapy 
services for seniors, allied health – 
edmonton Zone, at 780.342.6826.

 

EnvironmEntAl Public 
hEAlth: rEcrEAtionAl 
wAtEr

public health inspectors approve pool 
plans, inspect pools and other water 
facilities to ensure the water is sanitary and 
safe, and educate operators on proper 
pool maintenance. Your local community 
health centre may accept water samples 
for testing for e. coli and other bacteria. 
for information or to contact an inspector, 
call your local community health centre or 
health link alberta at 1.866.408.5465.

sPinE AssEssmEnt clinic
the spine assessment clinic at the 

kaye edmonton clinic provides education 
on conservative treatment options – 
physiotherapy, massage, acupuncture, 
yoga, aquasize, neck or core muscle 
strengthening, weight loss, smoking 
cessation – for non-surgical patients with 
spinal issues  (the clinic does not book or 
provide this treatment or prescriptions). a 
physician’s referral is required. for more 
information, contact kaye edmonton clinic 
at 780.407.1677.

sExuAlly trAnsmittEd 
infEctions clinics

services provided by sti clinics 
include free and confidential testing, 
counselling and treatment for sexually 
transmitted infections and hiv. some 
locations also offer cervical screening/
pap tests, immunization against hepatitis 
a and B, pregnancy testing and referral, 
and emergency contraceptive pill. for 
more information, contact your nearest 
community health centre or call health link 
alberta at 1.866.408.5465. 

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Researchers with alberta health services 
(ahs) and the university of alberta have 
found samples of some herbal shisha 

products sold in alberta contain levels of toxic 
trace metals and cancer-causing chemicals 
equivalent to, or in excess of, those found in 
cigarette tobacco. 

the government of alberta recently referenced 
the study, which was funded by ahs and health 
canada, when it announced on nov. 7 its intent 
to support a private member’s bill calling for a ban 
on flavoured tobacco products, such as herbal 
shisha. it also announced new legislation to ban 
the use of waterpipes in public places. 

“there is a widespread misconception that 
these so-called ‘herbal’ products are somehow 
a healthy alternative to tobacco,” says dr. Barry 
finegan, the principal investigator in the study, an 
ahs anesthesiologist and a professor in the 
u of a’s faculty of medicine & dentistry.

“many people assume because they are 
flavoured and filtered through water, and do not 
contain nicotine, that they must be harmless. 
But this is not the case. the results of our study 
suggest that herbal shisha, used over the long 
term, has the potential to produce cancer and 
cardiovascular and lung disease – just like 
cigarettes.” 

the international study, published online last 
month by the British medical association journal 
Tobacco Control, is believed to be the first 
comprehensive assessment of herbal shisha 
smoking products, from their raw, unburned 
state, through to the primary and secondhand 
smoke they produce.

Researchers analyzed three commercially 
available samples of strawberry-flavoured, 
tobacco-free shisha. they also analyzed the 
smoke those products produced when burned in 

a waterpipe smoking machine, as well as the air 
quality in six waterpipe cafes in edmonton.

Researchers found no nicotine in any of the 
samples tested, but they did find variation in the 
heavy metal content. one sample contained more 
than four times the concentration of chromium, 
twice that of nickel, and greater amounts of lead 
and arsenic than what was found in canadian 
cigarettes. although all three brands tested 
claimed to contain zero per cent tar, researchers 
found the smoke produced by herbal shisha 
contained amounts of tar that were far in excess 
of that experienced by cigarette smokers 
smoking single cigarettes.

warren kindzierski, phd, a co-author of the 
paper and an air quality scientist with the 
u of a’s school of public health, says the smoke 
produced by herbal shisha often contained as 
many or more toxic substances than smoke 
produced by shisha containing tobacco. 

“we found all three brands produced significant 
quantities of carbon monoxide, suggesting that 
passive exposure to secondhand smoke could 
be quite unhealthy,” kindzierski says. 

symptoms of carbon monoxide poisoning 
include dizziness, irritability, confusion and nausea. 

the study also found the air quality tested in 
several waterpipe cafes where herbal shisha 
is smoked contained unhealthy levels of 
microparticles, in some cases similar to that 
experienced by those downwind from a forest fire.

with a waterpipe, sometimes called a hookah, 
the tobacco product is placed in the head 
or bowl of the pipe and then covered with 
perforated tinfoil or a metal screen. charcoal is 
placed on top, which causes the tobacco to heat 
up and produce smoke. the smoke is drawn 
down through a bowl containing water, where it is 
cooled and moistened before it is inhaled. n

Waterpipes are used to smoke herbal shisha. An AHS-U of A study reveals herbal shisha, used over 
the long term, can cause serious health problems, including cancer.

wateRpipe
heRBal smoke
undeR fiRe

Story by Greg Harris | 

Study finds herbal shisha 
has potential to cause cancer, 
heart and lung disease

“
manY people assume 
... that theY must Be 
haRmless. But this is 
not the case

– Dr. Barry Finegan, principal 
investigator in a study analyzing 

the chemicals released by 
smoking herbal shisha products
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Wait times for corneal transplants dramatically reduced

for spruce grove’s Bob sage and many 
other albertans waiting to have their vision 
restored through a cornea transplant, the 

wait is now significantly shorter.
current wait times of two to three years are 

expected to be reduced to a few months by 
spring 2015.  

the government of alberta and alberta 
health services are working together to reduce 
wait times for cornea transplants by importing 
additional corneas from eye banks across canada 
and the u.s.

“there’s been a very long waiting list for 
cornea surgery,” says dr. david climenhaga, 
ophthalmologist at Royal alexandra hospital.

“over the next year and a half we will be 
trying to shorten the waiting list from what 
is approximately three years right now to 
somewhere in the realm of 14 weeks. that’s the 
goal, so it’s a dramatic decrease.”

sage waited two years to have the surgery on 
his right eye, and has been waiting more than a 
year to have his left cornea replaced.

“i’m still working, i still enjoy life. i can see myself 
at home with no eyesight, and i wouldn’t last very 
long, i’m sure,” says sage, 74, who has corneal 
dystrophy, in which abnormal material accumulates 
in the cornea. “i can see, which is really important, 
and i imagine other people out there probably need 
(a transplant) worse than i do.”

up to 325 additional procedures will take place 
over the next 18 months. the additional surgeries 
will be on top of the 600 already planned for that 
period.

of the additional surgeries, 166 will performed 
in edmonton at the Royal alexandra hospital, 
while the other 158 will be done in calgary.

four surgeons in edmonton, and four surgeons 
in calgary, will perform these additional surgeries, 
with ahs operational funds creating more 
operating room time.

in alberta, there are approximately 500 people 
on the wait list for a cornea transplant.

corneal disease is the third most-common 
cause of recoverable blindness in canada, and 
the most common cause of visual handicap in 
people less than 30 years of age. the cornea 
is the clear, outer layer of the eye. it has a dual 
function as both the eye’s protective shield and as 
a curved lens for proper vision.

“every year, cornea transplants give the gift of 
sight to hundreds of albertans whose vision has 
been lost or severely limited,” says fred horne, 
minister of health.

“By fast-tracking additional procedures, our 
backlog of cases should be cleared and we can 
maintain a much smaller wait list with shorter wait 
times.” n

“
we will Be tRYing to 
shoRten the waiting 
list fRom ... thRee 
YeaRs now to ... 14 
weeks

– Dr. David Climenhaga, on the reduction 
in wait times for cornea transplants

Story by Shelly Willsey | Photo by Emir Poelzer

visit us online
cAncErcontrol AlbErtA

cancercontrol alberta reduces the impact 
of cancer on all albertans and provides expert 
care and support for patients from their first 
symptom to survivorship. its goal is to be 
a leader in cancer prevention, diagnosis, 
treatment, survivorship and palliative care, 
all on a foundation of world-class research. 
visit cancercontrol on the web at www.
albertahealthservices.ca/8109.asp for 
information on cancer programs and services, 
resources for patients, news updates and 
research studies.

check out fun and informative ahs 
videos on Youtube. from health topics to 
information about our programs and facilities 
– and maybe even a few dance numbers – 
we have more than 100 videos for you to 
watch. go to www.youtube.com, search 
“ahschannel,” and check back regularly.

      

Ahs voluntEErs on fAcEbook
volunteers are among ahs’ most valuable 

resources. their time and energy provide 
immeasurable support to our staff and add to 
the quality health care patients and residents 
receive. volunteering is also an excellent way 
to explore careers, learn useful skills, and 
make new friends. go to www.facebook.
com/Ahsvolunteers.

 

several new ahs social media accounts 
are designed to link you to the health 
information, resources and support you need 
– when and where you need it. connect with 
our health advisory councils, get information 
about careers, read the latest news releases 
and find out what’s happening in your zone. 
go to www.albertahealthservices.ca/
socialmedia.asp and start following us!
follow @Ahs_yEGZone for the latest health 
news:
• walking is easy to do: you don’t need 
special equipment and it can be done 
anywhere. to get aerobic benefit, #walk 
briskly and raise your pulse!
• parents: as you introduce foods, pay 
attention to your #baby’s cues.
• Read how #yEG youth are making positive 
choices with #mental health foundation 
help: http://bit.ly/1ak2qGx.
• when you need care, you have 
options. learn about them: www.
albertahealthservices.ca/9020. 
• the best way to prevent #heart failure? 
have a healthy lifestyle and control existing 
health problems like high blood pressure and 
diabetes.

twitteR

faceBook

Youtube

an eYe to impRovement

Cornea transplant patient Bob Sage, left, joins ophthalmologist Dr. David Climenhaga in the Royal 
Alexandra Hospital’s operating suite.
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

take contRol
of poRtion siZes
losing muscle mass is part of the aging 

process, and muscle mass burns calories. 
although your calorie needs may decrease 
by 15 to 20 per cent between the ages of 
40 and 70, your need for most vitamins 
and minerals stays the same or can even 
increase. cutting out junk foods with extra 
calories and eating foods rich in nutrients, 
such as brightly coloured vegetables and 
fruit and whole grains is a good way to 
watch your calories while maintaining a 
healthy diet.

siZE mAttErs
• pay attention to food portion size; 

larger portions equal more calories, 
and smaller portions are key to cutting 
calories, without giving up good taste and 
nutrition.

• the answer to portion sizes is in the 
palm of your hand! a serving of meat or 
alternatives is equal to the size of the palm 
of your hand, and a serving of cheese is 
equal to the size of your thumb.

• plan your meals around whole grain 
products and vegetables and fruit. try to 
fill two-thirds of your plate with these two 
food groups.

tiPs for mAkinG hEAlthy 
choicEs
to eat better and feel well, try to limit:

• desserts, sweets and added sugar 
in coffee or tea.

• added fats such as 
butter, margarine, salad 
dressing and oils.

• high-fat snack 
foods such as chips 
and deep-fried foods.

• sugary soft drinks, 
sweetened drinks, and 
alcohol.
for smarter snacking, choose:

• low-fat and high-fibre snacks more 
often to avoid unneeded calories.

• healthy foods such as fruit, low-fat 
yogurt, celery or whole wheat crackers. 

• an apple (if you crave sweets) or low-
sodium crackers (if you crave salt).

buildinG hEAlthy EAtinG hAbits
healthy eating is easy when you make 
and reach a few small goals. 

• list your reasons for healthier eating: 
do you want to improve your health? feel 
better? set an example for your kids? 

• think about a few small changes you 
can make. choose ones you can keep 
doing.

• don’t try to change everything at once.
• set an easy goal you can reach, such 

as having a salad and a piece of fruit every 
day.

• make a long-term goal, too, such as 
having one vegetarian dinner a week.

Story by Colleen Seto | For healthy eating resources, visit applemag.ca 

it’s hardly news that healthy foods are 
important to a healthy lifestyle – at any age.

a consistent diet of healthy foods is also one 
of the best defences against diseases such as 
obesity, heart disease, tooth decay and 
type 2 diabetes, to name a few. time, money, 
effort, access, appetite, taste, knowledge and 
interest can all affect our food choices.

if you want to improve your eating habits, 
alberta health services dietitians offer a variety 
of programs and services, such as one-on-one 
nutrition counselling and community classes 
on healthy eating topics. programs vary by 
community, so it’s best to check online using the 
ahs health care locator (albertahealthservices.
ca/3058.asp; click on find programs & services, 
followed by service type, then food and 
nutrition and select your city or enter your postal 
code).

kelly Berg and karol sekulic, both ahs 
registered dietitians, also offer the following 
nutritional advice and resources.
you do have time to prepare healthy meals

“healthy meals don’t have to take a long time 
to make,” says Berg.

she suggests planning meals and making a 
shopping list for them. also, keep your kitchen 
stocked to help put meals together quickly, and 
choose healthy pre-prepared foods to save 
time, such as prewashed salad and cut-up 
raw vegetables. You can also prepare meals in 
advance and freeze them so you don’t have to 
cook every day.

you can afford to eat well
“eating well does not have to cost more,” says 

sekulic.
she suggests buying vegetables and fruit fresh 

in season, choosing beans and lentils instead of 
meat once or twice a week, and stocking up on 
canned goods and staples such as pasta when 
they go on sale.

“prepare your meals at home; eating out is 
much more costly,” she says.
choosing healthy foods

“there is no such thing as a best food,” says 
Berg. “choose foods from Canada’s Food 
Guide and read food labels to help meet your 
nutrient needs.”

that means choosing foods with little or no 
added fat, sugar or salt. she also recommends 
eating whole-grain products, drinking milk or a 
fortified soy beverage every day, and having two 
or more servings of vegetables and fruit at each 
meal.

sekulic also advises that families eat together.
“studies show that eating as a family improves 

the type and the variety of food we eat, and 
helps children develop healthy food habits. 
when children see their parents eating well, they 
will too.”

a great place to start you and your family’s 
path to healthy eating is at healthyeating
startshere.ca.

“You’ll find information and tools to help 
make the healthy choice the easy choice,” 
Berg says. n

whether perfecting your family’s favourite recipe, taking on the turkey task 
for the first time, or simply enjoying the culinary skills of a friend, where 

there is a holiday celebration, there is usually food. and lots of it.
unsure how to enjoy all the tastes, without packing on 
unwanted pounds? concerned about keeping your feast free of 
food-borne illness?

we’re here to help. find the simple tips you need 
to enjoy healthy and safe holiday eating at: www.

albertahealthservices.ca/turkeytips.asp.

eat, celeBRate and staY healthY

new YeaR,
new You

It’s never too late to make good choices 
toward a healthier lifestyle. By taking these 
small steps, you can make big strides in 
your health and that of your family
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Total Albertan SatisfactionMake a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

the worst day of melanie simpson’s life 
brought a stroke and a bad fall down a 
flight of stairs that left her unable to stand 

– let alone walk – and landed her in long-term 
care at westview health centre in stony plain.

her courage and grit remained untouched. to 
see her now back on her feet – moving about, 
smiling and laughing as she plays wii golf, or 
spiking a beach ball about the rehab gym at 
westview – there’s no doubt she’s making every 
day better than the one before.

stony plain patients such as simpson 
now have a new tool to help them regain 
their walking ability, balance and stability 
with the arrival of two advanced mobility 
machines used for rehabilitation therapy at 
westview health centre.

“going home from long-term care is not 
an everyday occurrence,” points out Roni 
heer, simpson’s physiotherapist. “the first 
time melanie trained, she was so happy, 
she cried. our mobility trainer is helping her 
stand up and use her muscles more in her 
rehabilitation. it’s changing her life.”

two neurogym Bungee mobility trainers 
arrived at the alberta health services (ahs) 
facility earlier this year. the body-weight 
support device allows for the safe retraining 
of gait and natural protective reactions 
that prevent falls, such as side-stepping, 
by helping patients recover their sense of 
balance.

through rehabilitation involving the 
neurogym, simpson is getting closer to 
going home. the 57-year-old says she can 
feel the device working.

“my right leg is getting stronger and my left 
leg is coming along,” she says. “it’s just like 
being in a big Jolly Jumper. i feel safe in it.”

the device, which resembles a walker and 
suspends the user within a waist harness, can 
help continuing care residents and a range of 
patients, including those with brain or spinal 
cord injury, multiple sclerosis, cerebral palsy, and 
parkinson’s disease. through repetitive tasks, 
the trainer takes advantage of neuroplasticity, 
the brain’s natural ability to relearn lost motor 
skills by forming new neural pathways to 
compensate for injury or disease.

“the trainers imitate normal walking and you 
cannot fall in it,” says 

westview physical therapist Jaymie wasdal. 
“we’re able to get patients up quicker, get them 
mobilized better, and get them ready to return 
home. having this equipment helps us provide 
the best care for our patients.”

one machine was funded by the tri-
community health and wellness foundation 
in partnership with the local tim hortons 
smile cookie campaign, while the second 
was provided by the alberta provincial stroke 
strategy, of which ahs is a partner.

“we are so very thankful for tim hortons 
generosity in supporting the purchase of 
the neurogym at westview,” says denine 
Ritchie, chair of the tri-community health 
& wellness foundation.

the tri-community health & wellness 
foundation provides funding across 
spruce grove, stony plain and parkland 
county in support of the westview health 
centre, the transalta tri leisure centre 
and community health and wellness 
programming. over 2011 and 2012, the 
two tim hortons restaurants in stony plain 
raised $22,028 for the foundation.

the alberta provincial stroke strategy 
was a collaborative partnership between 
alberta health, ahs and the heart and 
stroke foundation of alberta, nwt & 
nunavut, implemented in 2005 to improve 
stroke care across alberta.

meanwhile, simpson, an avid golfer, 
can’t wait to get back to fresh air and 
outdoor greens on the local course.

she declares matter-of-factly: “i’ve got a 
lot of people i want to beat.” n

neuRogYm patients leaRning to stand tall
Story by Gregory Kennedy |
Photo by Amber Bracken | 

WestView physiotherapist Roni Heer 
steadies the knee of stroke patient Melanie 
Simpson as she trains on the NeuroGym  
to regain the ability to walk.

alBeRta: BRing YouR voice to health caRe

“i always said when credit is deserved, 
tell others; when there are issues with 
another, tell them so it can be corrected.”

these words, as told by calgary-area resident 
scott, capture the essence of engaging the 
public, and underscore the value of the albertan 
voice. it is thus fitting that scott shared this with 
alberta health services (ahs) using its newest 
engagement platform called, simply, Your voice. 

launched this fall, the channel for feedback 
is just one way ahs is inviting albertans to help 
strengthen their health care system. 

“we cannot build alberta’s health care system 
without albertans,” says colleen turner, ahs 
vice president community engagement and 
communications. “By expanding the opportunities 
for public participation, we are able to hear diverse 
perspectives that will directly impact the future of 
the system, and of care, here in alberta.”

the Your voice submissions are shared with 
ahs leaders and the teams dedicated to building 
a responsive health system.

“first-hand perspectives are vital to the 
success of services,” says turner.

“having these meaningful conversations helps 
ahs increase the safety, transparency and 
accountability of the health system.”

a visit to the Your voice website (www.alberta
healthservices.ca/yourvoice) and the effort 
to offer even more ways to speak with ahs is 
evident, be it in first-hand patient story videos, 
the online submission tool, or the “postcards” of 
thanks to care providers or services. 

meighan, from the edmonton-area, wrote Your 
voice to thank the intensive care unit staff and 
physicians at the university of alberta hospital in 
edmonton for the care given her grandmother:

“My grandma’s nurse Cindy was exceptional, 
and went above and beyond her job 
description in the end-of-life care she provided 
my grandma and my family. She was kind and 
caring, ensured my grandma was pain-free, 
explained everything that was going on in a 
way we could all understand, acknowledged 

every request my family had with a smile, and 
provided a huge amount of comfort for my 
family. Words cannot express the gratitude I 
have for the care my grandma received.”

first-time parent diana, from northern alberta, 
shared her story of the day her son was born: 

“The staff at the hospital made the 
experience wonderful. We couldn’t have asked 
for better staff to take care of us … thank you 
very much for making this one of the best 
experiences in my life.”

this avenue for public participation is welcome 
news to louise starling, a member of the david 
thompson health advisory council (hac).

“Your voice asks an important question for all 
albertans to answer for themselves – what does 
health mean to you?” says starling. “it invites 
alberta’s communities, families and individuals to 
join the health conversation.”

comprised of volunteer members, the david 
thompson hac is one of 12 councils in alberta 
that act as another channel for feedback 
between ahs and the communities in their area. 

“health leaders in our province are committed to 
building an even better health system; they want 
to include our voices in the decisions they make.”

for more information on Your voice, visit 
www.albertahealthservices.ca/yourvoice. n

Story by Kristin Bernhard |

health leadeRs in 
ouR pRovince ... 
want to include 
ouR voices in the 
decisions theY make

“
– Louise Starling, David Thompson 

Health Advisory Council member
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AHS embraces local leadership and zone-based decision-making. Here in Edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGAry ZonE
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• life expectancy: 82.9 years • hospitals: 13

south ZonE

Edmonton ZonE
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• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE
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• life expectancy: 80.7 years • hospitals: 31

north ZonE
Population: 447,740
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alBeRta:
Zone BY Zone

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

locAl lEAdErshiPlocAl lEAdErshiP

Dr. David Mador, left,
Medical Director, AHS North

Dr. Tom Noseworthy, right,
Vice President, COO,  AHS North
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Edmonton ZonE: shelly willsey

PhonE: 780.735.6801
EmAil: shelly.willsey@albertahealthservices.ca

mAil: Royal alexandra hospital
10240 kingsway ave. n.w.

edmonton, alberta, t5h 3v9
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www.albertahealthservices.ca/5823.asp 

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
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sustainable, responsibly managed forests.
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Zone News – edmonton Zone is 
published monthly by alberta health 
services to inform albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.
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site champions
set sights on flu

i n     b r i e f  

the Royal alexandra hospital (Rah) has accepted 
a mission: immunize 100 per cent of its employees 
against influenza.

the Rah is aiming to reduce the risk of influenza 
outbreaks this winter by encouraging all staff to get the flu 
shot. as part of this mission, which started in mid-october 
and ran for four weeks, 47 site champions provided staff 
vaccinations and dispelling myths about the flu.

pharmacist connie kastelan, the site champion who 
organized roving immunization carts and supplies, is 
pleased with the results.

“with everyone pulling together, we’re aiming to improve 
our immunization rates and make a real difference,” 
kastelan says.

for information on where to get your flu shot, go to 
www.albertahealthservices.ca/influenza.asp. n

getting outside in the wintertime 
is a great way to be active as a 
family.

here are a few safety tips on dressing 
your children for the weather:

• dress your child in layers to help 
keep him warm. include an outer layer 
that is windproof and waterproof.

• have him wear mittens instead 
of gloves, a tube-like neck-warmer 
instead of a scarf, and boots that are 

dry and not too tight.
• if you’re skiing or snowboarding, 

encourage your child to wear sun-
screen to protect exposed skin. also 
have him wear ski goggles or sun-
glasses to protect his eyes.

• have him wear a hat that covers 
his ears. Young children’s heads are 
proportionally larger than the rest of 
their bodies and heat is lost quickly 
from the head. n

weatheRpRoof YouR kids

Spread  Not
To have a healthy holiday:
•	 Wash	your	hands

•	 Get	your	influenza	immunization

•	 Stay	home	if	you’re	sick

Royal Alexandra Hospital pharmacists Keith Woo and 
Connie Kastelan are site champions of the influenza 
immunization campaign. Site champions used roving 
immunization carts, like the one seen here, to come to 
staff where they work making it easy to get the flu shot. 

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 13


