
For most of her life, 13-year-old Medicine Hat resident Lauren Miner, 
above, and inset, in hospital four years ago, suffered intense pain from 
a pancreatic condition. But a groundbreaking auto islet cell transplant 
procedure two years ago in Edmonton has left her pain-free. With 
Miner are members of the Clinical Islet Transplant Program, from left: 
Doug O’Gorman, Senior Islet Specialist; Dr. James Shapiro, transplant 
surgeon and Program Director; and Dr. Tatsuya Kin, 
Technical Director.
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SuRGICAL LIFE-CHAnGER

LIFE IS 
EASIER. 

FOOD TASTES 
GOOD. 
HAvInG 

nO PAIn IS 
ACTuALLy 
POSSIBLE

“

— Lauren Miner, age 13

Photo by Paul Rotzinger | 

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 1.866.408.5465(LINK)

Frog Lake First nation’s Holly Moyah had already lost 
one baby early in pregancy and this time she was again 
going into premature labour. But AHS teamed up with 
Canadian Forces to get the desperate 
woman to the Royal Alexandra Hospital. PAGE 6

wEiGhinG in on wEiGht
And PrEGnAncy

PAGE 4

dEsPErAtE mEAsurEs 
for dEsPErAtE womAn

you may be eating for two, but too much weight could 
have long-term health effects for both you and your 
baby. A new study is looking at weight gain during 
pregnancy in the hopes it can guide 
women to make healthier choices.
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sPEctrum of cArE

Alberta Health Services (AHS) 
recently released new performance 
measures that will help Albertans 

easily understand how the province’s 
health system is performing.

These 16 new measures look at 
services across the spectrum of health 
care and more clearly show health system 
performance. 

The measured areas reflect key 
activities within the health system that are 
important to Albertans. They are also held 
as standards within health care. 

AHS worked with stakeholders to 
develop performance targets that will 
be challenging, yet achievable. Where 
possible, we also added measures that 
align with national standards because 
Albertans want to know how AHS’ ability 
to take care of them compares to other 
health services in Canada.

The newly revised measures are 
also designed to be more balanced 
and include measures for acute care, 
community-based care, and better patient 
outcomes in the areas of seniors care, 
mental health and cancer care.

Indicators focus on long-term care, 
continuing care placement, early 
cancer detection and mental health re-
admissions, emergency department wait 
times, and incidences of strokes and 
heart attacks.

Our performance in these areas 
can be seen on our website at www.
albertahealthservices.ca/performance.
asp.

The measures and targets will continue 
to evolve over time to reflect current 
priorities and progress. n

Story by Gregory Kennedy | Photo by Dale MacMillan

HEART ATTACK STuDy
COuLD LEAD TO LOnGER LIvES

Heart-attack survivor Tom Lancaster 
doesn’t mince words: “If it weren’t for 
heart research, I wouldn’t be here right 

now.”
When he suffered a major heart attack last 

June, the 81-year-old Edmontonian soon found 
himself at the Mazankowski Alberta Heart 
Institute where he was diagnosed with a blocked 
artery and several narrowed vessels.

As he received treatment, Lancaster helped 
to reinforce the findings of a study led by the 
Mazankowski that’s answering one of the 
biggest questions about heart attack care which 
could lead to longer, healthier lives for survivors.

Typically, patients who suffer a major heart 
attack with a blocked heart artery are rushed to 
a catheterization laboratory for an angioplasty. 
Diagnostic imaging locates the clot, followed by 
the insertion, via catheter, of a balloon to widen 
the artery. Then a tiny wire-mesh tube, known as 
a stent, keeps the artery open. 

Once blood flow is restored, cardiologists 
face questions that, at present, have no clear, 
evidence-based answers.

“Do we just leave other narrowed blood vessels 
and continue with medications? Or do we fix 
those narrowed vessels with other stents? What’s 
best for the patient?” says Dr. Kevin Bainey, an 
Alberta Health Services interventional cardiologist 
who specializes in clearing blocked arteries.

Bainey and his cross-country research team 
systematically reviewed the outcomes of 46,234 
patients around the world and their findings 
showed a two-stage treatment plan – in which 
the patient returns at a later date to clear up any 
other significant blockages – guarantees the 
best short- and long-term health and recovery. 

Patients who underwent a staged angioplasty 
procedure plus medication had a 26 per cent 
reduction in long-term mortality compared 
to patients who received medication only, 
according to their study published in the January 
issue of American Heart Journal. Bainey is the 
lead author.

Bainey’s analysis has set the stage for 
an international trial, which will involve the 
recruitment of 4,000 patients already underway.

Lancaster successfully experienced this two-
stage approach to restoring his blood flow.

When the artery that was causing the 
heart attack was opened, Bainey determined 
Lancaster had another coronary artery with 
significant narrowing. Lancaster returned to the 
Mazankowski two weeks later, where Bainey 
put a stent in the second artery. Lancaster was 
discharged the following day and will be followed 
by the study for five years.

“If it will help somebody down the road, that’s 
all that matters,” Lancaster says. “That’s why I 
signed up for this new research.” n

Interventional cardiologist Dr. Kevin Bainey examines heart-attack patient Tom Lancaster.

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

be healthy | be well | be informed  applemag.ca

Apple magazine’s new column, A Passion for Health, celebrates 
inspiring Albertans who are improving the health and well-being  
of people in their communities. 

Nominate or vote for someone you’d like to read about in our  
next issue by emailing yolanda.genu@albertahealthservices.ca  
or calling 403-943-0052. 

Do you know someone with a passion for health?



A Medicine Hat girl has entered her teenage 
years healthy, active and pain-free two 
years after becoming the youngest 

patient in Canada to undergo a groundbreaking 
procedure in Edmonton to cure a debilitating 
disease.

Lauren Miner was diagnosed in 2006 with a 
rare form of hereditary pancreatitis. This disease 
is caused by a genetic mutation that results in 
the pancreas digesting itself. It leads to chronic 
and debilitating pain, and a 50 per cent chance 
of developing pancreatic cancer. 

Today, the 13-year-old is a straight-A student 
and a competitive swimmer who trains two 
hours a day, six days a week.

“Life is easier. Food tastes good,” says Lauren. 
“Having no pain is actually possible!”

Lauren’s improved quality of life is the result 
of a leading-edge surgical procedure, called 
an auto islet cell transplant, pioneered in the 
city. Surgeons removed Lauren’s pancreas and 
isolated islets, the cells of the pancreas that 
produce insulin, and introduced those islets into 
her liver where they will settle and grow. The 
transplanted islets continue to produce insulin, 
keeping her blood sugar under control.

The pancreas is a small but key organ located 
behind the stomach that releases enzymes 

aiding in digestion. It also releases a number of 
hormones, including insulin, that regulate blood 
sugar levels and help the body process energy 
from food.

“We never take removing someone’s pancreas 
lightly, especially in pediatric cases, but when 
I saw Lauren, I felt she would be a good 
candidate for a total pancreatectomy with auto 
islet cell transplant,” says Dr. James Shapiro, 
university of Alberta Professor of Surgery and 
Medicine, and Director of the Clinical Islet 
Transplant Program.

“She was an otherwise healthy girl, but the 
combination of hereditary pancreatitis, along with 
a rare genetic mutation in her genes, was very 
concerning.”

In the six years following the 2006 diagnosis of 
pancreatitis, Lauren had more than two dozen 
extended hospital stays.

In a pancreatitis attack, the pancreas becomes 
inflamed. Because it is basically a sack filled with 
digestive enzymes, the risk is that it would burst, 
sending these enzymes into the gut where they 
could eat away at the other organs. 

During an attack, Lauren would typically spend 
a week in hospital, then another week recovering 
at home and 
required 

drugs similar to morphine to handle the pain.
“We were told to take her to Disneyland and 

help her to enjoy what she can,” says Lauren’s 
mother, Stacey. 

“In that time, she rarely had a day without pain, 
but thankfully we have a tough little girl who 
wasn’t willing to give up.”

For an auto islet cell transplant to go ahead, 
the isolation lab must isolate a minimum of 
2,000 cells per kilogram of the patient’s weight. 
In Lauren’s case, the team isolated 8,634 cells 
per kilo, resulting in a successful transplant that 
gives her excellent blood sugar control.

According to Shapiro, Lauren’s future is bright.
“She is now fixed,” says Shapiro. “There is 

no risk of diabetes or of pancreatic cancer. Her 
prognosis is now as good as if she never had 
this condition.”

It’s a huge relief for Lauren and her family.
“We are so grateful this surgery and procedure 

was available in Alberta,” says Stacey.
“Lauren still has to take enzymes, but she no 

longer has chronic pain or has to take heavy 
doses of opioids to manage the pain. Her quality 
of life now is incredible.”

For more information about the Clinical Islet 
Transplant Program in Edmonton, visit www.
islet.ca or call 780.407.1501. n
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GROunDBREAKInG
SuRGERy PuT EnD
TO CHROnIC PAIn

Dr. James Shapiro, Director of the Clinical Islet Transplant 
Program, hugs Lauren Miner, 13, whom he cured of 
debilitating pancreatitis with a groundbreaking auto islet 
cell transplant. Top, Lauren in 2009, during a stay at 
Medicine Hat Regional Hospital. Far left, Shapiro in surgery.

Story by Sharman Hnatiuk | Photos by Paul Rotzinger and courtesy the Miner famiy and Dr. James Shapiro

 fast facts
n Edmonton is the only city in 

Canada where pediatric auto islet cell 
transplants are performed.

n More than 400 islet transplants 
have been performed in Edmonton 
since 2000 – more than any other 
centre in the world. 

n The first successful auto islet
cell transplant in Canada was 
performed in Edmonton in 2002.

n To date, 26 adult and four 
pediatric auto islet cell transplants 
have been performed at the 
university of Alberta Hospital.

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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SERvICES In  
yOuR COMMunITy
wEllnEss nEtworK

The Wellness network is committed to 
offering options for promoting, re-balancing 
and maintaining your wellness. The 
Wellness network believes that you, as the 
expert on yourself, are best able to decide 
how to approach your personal wellness. 
visit the website to take our wellness quiz, 
read about the dimensions of wellness 
and get help if you need it. you’ll find it at 
http://wellnessnetworkedmonton.com. 

tubErculosis tEstinG
Public health centres throughout the 

province offer free tuberculosis (TB) skin 
testing to eligible Albertans. To find the 
locations and to book your appointment, 
call Health Link Alberta at 1.866.408.5465.

nutrition clAss: 
hEArt hEAlthy

This class provides information about 
eating a heart-healthy, low-fat diet for 
people 
with high 
cholesterol, 
high lipids 
or high 
blood 
pressure. 
Partic-
ipants get 
information 
from 
registered 
dietitians. 

To find the 
location near you and inquire about getting 
a referral, call Health Link Alberta at 
1.866.408.5465.

hEAlth for two
This program provides prenatal 

information, nutrition supplements, 
connections to community services, and 
support to at-risk women during their 
pregnancy and following the birth of their 
baby. Women in the program have social 
and economic risks to a healthy pregnancy 
such as teen pregnancy, low income, 
poor nutrition, smoking, substance use, 
language or cultural barriers, or violence in 
their relationship. Health for Two is available 
in Edmonton, St. Albert, Leduc County, 
Fort Saskatchewan, Parkland County, and 
Strathcona County. Call your local public 
health centre for more information.

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Having once lost a baby to premature 
labour, Holly Moyah feared the worst 
when she went into labour at only 30 

weeks gestation at her home on Frog Lake First 
nation in January.

“I just kept saying, ‘Please, please, please don’t 
let me have my baby yet,’ ” says Moyah. Her last 
baby – a boy born at 23 weeks – died 11 hours 
after delivery.

Alberta Health Services (AHS) dispatched an 
ambulance to her home, about 250 km northeast 
of Edmonton, and transported her to doctors 
in Bonnyville, who determined she needed an 
immediate airlift to the Royal Alexandra Hospital 
in Edmonton.

Moyah will never forget that day, either, as 
hurricane-force winds tore through the region 
and grounded the air ambulances of AHS. The 
Shock Trauma Air Rescue Society (STARS) could 
not respond under such perilous conditions.

yet Moyah’s doctors and EMS professionals 
– including AHS Air Ambulance Operations 
Manager Sandra Marini – refused to accept the 
situation. They put their heads together to come 
up with a plan to get this young woman and her 
baby the care they needed. 

“AHS looks at every resource we have 
available,” says Marini.

“When a fixed-wing aircraft and STARS were 
ruled out, we looked at using a charter jet, but 
that was ruled out as well.

“It was then that somebody suggested: 
‘Have we thought about asking the military?’ ” 

adds Marini. “In our mind, the best and most 
appropriate care for mom and babe was to get 
them to Edmonton – and if the military could do 
it – we were going to use that resource.”

Marini called 4 Wing Cold Lake, Canada’s 
busiest air base. 

“It immediately became a matter of not if they 
were going to help, but how,” says Marini.

“The medical director for the Canadian Armed 
Forces joined us on the call to discuss options. 
A decision was quickly made to dispatch a 
Griffin helicopter to Bonnyville to airlift Holly to 
Edmonton.”

The CH-146 Griffin – a versatile military 
chopper with a pair of powerful Pratt & Whitney 
900-shaft-horsepower engines that flies up to 
260 km/h and has seen duty in Haiti, the Balkans 
and Afghanistan – quickly took to the air for this 
medical mission.

After her safe arrival in Edmonton, doctors 
were able to stabilize Moyah and help her labour 
to subside, thus allowing her to continue her 
pregnancy.

“We cannot thank the military enough,” says 
Marini. “Without them, this story could have had 
a very different ending.”

And truly, this story’s ending is a happy 
beginning.

On Feb. 26, an elated Moyah delivered a 
healthy, 7-lb.-4-oz. baby girl named Shae Moon 
Jade Bethany Moyah.

“I knew how hard everyone was working to get 
me to where I needed to be,” says Moyah. “I will 
be forever grateful for that.” n

Story by Steve Rennick | 

Holly Moyah, right, smiles after her 
emergency flight from Frog Lake First Nation 
to Edmonton, where doctors were able to 
bring her premature labour under control. 
Below, Moyah’s ride was the Canadian 
Forces’ Griffin rescue helicopter which was 
dispatched to pick up Moyah after receiving a 
call from Alberta Health Services.

alberta Health services and canadian forces team up
for desperate emergency flight to help woman in premature labour

ALLIES RALLy
FOR PREGnAnT
MOM In nEED

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

We need your ideas to 
improve health care.
SCNs have an online tool to gather great ideas. 

Visit www.albertahealthservices.ca/8444.asp

Submit
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Story by Gregory Kennedy | Photo by Dale MacMillan

For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HALF-CEnTuRy
OF HEARTFELT HELP

cross cancer 
volunteers take home 
2014 Prime Minister’s 
Volunteer award

Deborah McTaggart-Baird, Manager of Volunteer Resources, left, poses in the wig salon with 
volunteers Mary Delane, Gillian Evans and John Jacob, President of the Cross Cancer Institute 
Volunteer Association, winner of the PM’s Volunteer Awards as Community Leader in the Prairies. 

Being  
Strong{ }

 To Joshua, 
being 

healthy 
means... www.albertahealthservices.ca/yourvoice #yourvoice

What does health mean to you? 
Share your thoughts.  
Use YOUR VOICE.

FACEBOOK

vISIT uS OnLInE
PAtiEnt fEEdbAcK form

Alberta Health Services (AHS) values 
your input, which will help us improve the 
quality of Alberta’s health care system. We 
want to hear what you have to say so we 
can better understand what we’re doing 
right and what we can do better. To share 
feedback on the care you or a family member 
has received, talk to your local health care 
provider, contact the Patient Relations 
Department, or complete our online feedback 
form. visit our Patient Complaints and 
Feedback page for more information at www.
albertahealthservices.ca/patientfeedback.
asp.

GEt thE APP!
AHS is working to ensure that Albertans 

have innovative ways to access information 
about health care services by providing 
applications for mobile devices. Having a 
single AHS app on the two most-used mobile 
platforms, iOS and Android, means Albertans 
can find official AHS content without sorting 
through the hundreds of thousands of 
available apps. Download the AHS app from 
the App Store or from Google Play.

 

whAt’s hAPPEninG At Ahs? 
use Facebook to connect with many 

different areas of Alberta Health Services. 
visit our pages, like us and send us a note or 
say, ‘Hi!’ Here are some of the things you’ll 
find on Facebook:

• Alberta Health Services volunteers: 
Become a volunteer and connect with other 
AHS volunteers. 

• Apple magazine on Facebook: check out 
our flagship print magazine’s online presence. 

• AHS Careers: look up career information 
and job opportunities with AHS. 

• AHS Health Advisory Councils: see how 
the councils are making a difference to your 
health care.

 

follow your zone at Ahs_yEGZone:
• Eating foods with #fibre helps to 
keep the digestive tract healthy, 
stabilize blood sugar 
levels, and control 
cholesterol levels.
• #gallstone 
symptoms often start 
with mild pain in the pit of your stomach or 
the upper right part of your belly.
• To help prevent #whiplash when you drive, 
always wear your seatbelt and adjust your 
headrest to the proper height.

APP

TWITTER

The kindness and compassion shown 
by Edmonton’s Cross Cancer Institute 
volunteer Association has earned the group 

the 2014 Prime Minister’s volunteer Award as 
Community Leader on the Prairies.

now 350 strong, their dedication to improving 
the care and comfort of cancer patients and their 
families at this Alberta Health Services (AHS) 
facility encompasses 20 programs including 
transportation, wig service, clinic support, way-
finding, new patient orientation, inpatient visiting 
and a refreshment cart.

The association also has three business 
operations, including a gift shop staffed by 
volunteers who have raised more than $4 million 
to support health care services and equipment.

What began in 1963 with 24 Edmontonians 
who shared coffee, rides, stories and hugs with 
patients has now led straight to Toronto where 
Prime Minister Stephen Harper presented the 
award to association board members John 
Jacob, President, and Mary Delane, Treasurer, in 
a Feb. 27 ceremony.

“I think it’s fantastic,” says Jacob. “Our 
volunteers are just overwhelmed at receiving this 
award from the prime minister.”

“Many moments every day touch your heart,” 
adds Delane, reflecting on her seven years of 
service and the personal rewards of giving.

“Recently, a woman who had just finished her 
last appointment here at the Cross came into the 
information centre. Then she gave me the biggest 
hug, and said: ‘Without you volunteers, I could 
never have gotten through this.’ Before long, we 
were both weeping. It was a wonderful moment.”

The association has donated 1.3 million hours 

of service over the past half-century.
It’s something Deborah McTaggart-Baird, 

Manager of volunteer Resources, applauds.
“The volunteer Resources staff team at CCI 

are privileged to work with such a skilled and 
dynamic group of volunteers,” she says. 

The Alberta Cancer Foundation, the official 
charity for CancerControl Alberta that includes 
the Cross Cancer Institute, is “very supportive 
of the work of the CCI volunteer Association,” 
says Jane Weller, the foundation’s Director of 
Development at the Cross. “Increasingly, donors 
tell us the care provided by our volunteers means 
every bit as much to them as the world-class 
cancer care they are so fortunate to receive from 
the Cross Cancer Institute staff.”

And former breast cancer patient Gillian 
Evans credits the volunteers she met during her 
treatment five years ago with inspiring her to step 
forward today; she’s currently in orientation to 
become a Cross volunteer.

“They’re always helpful. They made a world of 
difference to my experience as a patient,” says 
the 75-year-old. “That chapter’s finished. I don’t 
feel like I’m a patient any more. now I feel I’m 
ready to be a helper.”

David Dyer, Executive Director (Acting) of the 
Cross Cancer Institute, says: “The volunteer 
Association has been an integral part of the 
Cross Cancer Institute for 50 years and we are 
very excited and proud to see them honoured for 
all the work they put into helping our patients.  

“Health care practitioners are experts in the 
field of treating cancer, but there is no other 
group who are as dedicated to improving patient 
experience as our volunteers.” n
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eating for two
EAtinG hEAlthy

Eating a nutritious and balanced diet, 
among other things, can be one way to 
maintain a healthy weight throughout life, 
including during pregnancy. Health Canada 
recommends women aged 
19 to 50 eat eight to 10 
servings of fruit and 
vegetables, eight 
servings of grains 
and two servings 
each of milk 
and alternatives 
and meat and 
alternatives a day.

Canada’s 
Food Guide says 
pregnant women may 
need to eat an extra two 
to three servings a day of 
foods including:
n Fruit such as apples and bananas.
n vegetables such as carrots and celery.
n Hard-boiled eggs.
n Almonds and other nuts.
n yogurt.
n Milk.

whAt doEs A sErvinG siZE 
looK liKE?
n 1 cup (250 ml) of dark, leafy greens is 

one serving of vegetables.
n 1/2 cup (125 ml) of pure orange juice 

equals one serving of fruit.
n A 1.6 oz. (45 g) bagel or 1/2 cup

(125 ml) of pasta equals one serving of grain 
products.
n 1 cup (250 ml) milk or fortified soy, or

1.8 oz. (50 g) of cheese, equals one serving 
of milk and alternatives.
n 2.6 oz. (75 g) of lean meat, poultry, 

or fish (about the size of a deck of cards) 
equals one serving of meat and alternatives.Pregnancy is a time to nourish yourself and 

your growing baby – but research shows 
that gaining too much weight can be 

unhealthy for both of you.
The Promoting Appropriate Maternal Body 

Weight in Pregnancy and Postpartum through 
Healthy Dietary Intake study will look at how 
women in Alberta eat during pregnancy and how 
health care providers can support healthy eating 
and appropriate weight gain.

The study will receive up to $2.5 million 
from the Alberta Innovates – Health Solutions’ 
Collaborative Research and Innovative 
Opportunities program grant.

Leading the study are Rhonda Bell, professor of 
human nutrition at the university of Alberta, Linda 
McCargar, a registered dietitian and professor of 
human nutrition at the u of A, and Paula Robson, 
adjunct professor at the u of A and a research 
scientist with Alberta Health Services.

“Pregnancy is a significant risk factor for extra 
weight gain,” Bell says. “Women can gain too 
much weight during pregnancy and keep that 
weight after the baby is born.”

About half of all pregnant women in the country 
gain more weight than is recommended by 
Health Canada.

Extra weight during pregnancy can increase 

a woman’s risk of developing diabetes during 
pregnancy, hypertension and cardiovascular 
disease later in life. It can also increase 
discomfort, seriously complicate labour and 
make it more difficult to lose weight after giving 
birth.

In babies, extra weight can impair brain 
development and increase the risk of weight gain 
and obesity later in life.

unhealthy weight gain in pregnancy has a 
number of causes, from giving in to cravings to a 
culture that encourages pregnant women to eat.

“Women can feel pressure to eat,” says Bell. 
“The foods that are offered, or eaten during a 
craving, can be unhealthy foods that are low in 
nutrients and contain extra calories, particularly in 
the form of sugar and fat.

“We recommend that women eat foods that 
are in Canada’s Food Guide, and meet their 
calorie needs.”

Pregnant women can avoid gaining too much 
weight with any number of activities, such as 
regular walking, modified yoga and even reading.

“It’s good for pregnant women to exercise 
without overexerting themselves,” Bell says.

“What’s most important is to adopt healthy 
behaviours during pregnancy that can support 
you, your baby and healthy weight gain.” n

Story by Jacqueline Louie with files from Amy Sawchenko |

study looks at weight gain during pregnancy in the hopes it can 
guide women to adopt healthy behaviours for them – and their babies

  GrEAt
    exPectations

Healthy weight gain in pregnancy 
helps moms and babies avoid 
a variety of health risks.

hEAlth cAnAdA’s
wEiGht-GAin GuidElinEs

Pre-pregnancy
category*

underweight
normal weight
Overweight
Obese

28-40
25-35
15-25
11-20

lb. kg

12.5-18
11.5-16
7-11.5
5-9

recommended range 
of total weight gain

Healthy weight gain during pregnancy 
depends, to some extent, on your 
weight before pregnancy.

*Pre-pregnancy categories are based on Body Mass 
Index (BMI) scale.

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca
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When Jan Plumb gave birth to triplets at 
just 27 weeks into her pregnancy, she 
feared for their health and well-being.

“It was scary giving birth so early and I worried 
about everything from their health, to how I would 
nurse them, and how we would manage,” says 
Plumb, a 33-year-old part-time physical therapist 
who gave birth last Christmas Eve at the Lois 
Hole Hospital for Women, located at the Royal 
Alexandra Hospital (RAH). “I know the benefits of 
breast milk and really wanted to nurse my babies to 
give them all the nutrition they needed for healthy 
development, and just to get a really healthy start.”

Thanks to the Thatcher Fund held by the St. 
Albert Community Foundation, a donation was 
made to the Royal Alexandra Hospital Foundation 
to purchase two new, state-of-the-art breast 
pumps for premature babies at the neonatal 
intensive care unit (nICu) at the RAH. 

Joining 19 pumps in the nICu, the new breast 
pumps are helping more moms feed their babies 
when they can’t suckle for themselves.

“The babies are fed mom’s milk through a feeding 
tube until they are able to nurse on their own,” says 
Alice French, an Alberta Health Services lactation 
consultant. 

“Moms’ breast milk is vital to give babies all the 
nutrients and calories they need, including much-
needed antibodies for a healthy immune system 
and protection against infection.”

At a cost of $2,235 each, the pumps 
accommodate double pumping so mom can 
express milk from both breasts at the same time.

“With 65 moms on the unit at any given time, 
we’re really fortunate to have two new pumps,” 
says French.

Plumb and her babies, nolan, Declan and 
Alina are doing well. While Plumb has since been 
discharged from the hospital, the babies will stay in 
the hospital until they are big enough to go home, 
and finally start spending time with big brother, five-
year-old Liam.

“It’s really convenient having the use of a pump at 
the hospital because it’s just one other thing I don’t 
have to think about each morning when packing up 
to go to the hospital,” says Plumb.

Andrew Otway, President and CEO of the Royal 
Alexandra Hospital Foundation, is pleased with the 
equipment.

“I have children of my own and know how 
important it is to provide the best nutrition we can 
for our little ones,” says Otway.

“We are so fortunate for all the community 
donations that continue helping us provide the 
care babies need for healthy development.”  

For more information, visit www.royalalex. n

Total Albertan SatisfactionMake a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca
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There are hundreds of volunteers across 
Alberta who, as Health Advisory Council 
members, dedicate their time to improving the 
health and well-being of their communities. 
Over the next few months, we’ll be profiling 
some of them. Today, meet Donna Fausak.

n n n

Donna Fausak brings passion to many 
aspects of her life and, as a member of 
Greater Edmonton Health Advisory Counci 

l(HAC), it’s Albertans who benefit from that drive.
“I have a great passion for health and in 

seeing that the needs of all ages are truly heard 
and seriously considered,” says Fausak, 54. “I 
believe every person is so very valuable in what 
they can contribute as we all have different life 
experiences and different perspectives. It is 
only together as a team that the most effective 
solutions are born.”

The Greater Edmonton HAC is one of 12 
councils in the province that support the strategic 
direction of Alberta Health Services (AHS) by 
engaging with communities about what is working 
well within the health care system and identifying 
areas where improvement can be made. 

 “My interest lies in providing easy, co-

ordinated access to the most appropriate health 
services for each person so that they can live 
their life to their fullest potential,” says Fausak. 
“I want to be able to carry both concerns and 
commendations to AHS to effect change.” 

Fausak has been a member of the Greater 
Edmonton HAC since January 2013. She and 
her 13 fellow council members travel throughout 
the area to hear what communities have to say 

about health services.
“I have a passion for people,” says Fausak “I 

also have a great passion for our community. I 
love to help it grow and flourish.”

To that end Fausak is also the chair of 
the 2014 Grand Trunk High School Parent 
Graduation Committee, a member of the 
Pembina Lobstick Historical Society, national 
Director of Familia, part of the music ministry, 
and council member in her local church parish. 
She also spent three decades in the health care 
system as a nurse.

A mother of two, Fausak will be celebrating 
her 30th wedding anniversary with her husband, 
Floyd, this year.

That commitment to family and community is 
something bred into Fausak.

“I grew up in Camrose into a very loving family 
of nine,” says Fausak. “We came from humble 
beginnings and had no running water in our 
house until I was 12. My dad comes from a 
family of 18 and my mom from a family of 10, 
so we grew up with lots of wonderful family 
gatherings.”

To connect with your council in the Greater 
Edmonton Zone, visit www.albertahealth
services.ca/hac.asp or call toll-free 
1.877.275.8830. n

MEET DOnnA FAuSAK: PASSIOn WITH PuRPOSE

Jan Plumb snuggles with triplets, from left, Nolan, Alina and Declan. At right is AHS lactation 
consultant Alice French, who’s holding a new, electric, programmable breast pump that’s 
helping Plumb provide her babies with the nutrition they need to thrive and grow.

Donna Fausak is a member of the Greater 
Edmonton Health Advisory Council.

april11

april24

courAGE GAlAThe Glenrose Rehabilitation Hospital Foundation is holding its annual fundraising gala at the Shaw Conference Centre. Reception starts at 6 p.m.; dinner at 7 p.m. Tickets are $300 each. For information, visit www.glenrosefoundation.com.
tAstE Around 
thE worldThe Devon General Hospital Foundation is hosting its annual fundraiser at the Devon Community Centre at 7 p.m. Proceeds will go to purchase new health care equipment. Tickets are $30. Must be 18 or older. For more information, visit www.devonhospitalfoundation.org.  

Mark your
calendar
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ZonE nEws Editor, 
Edmonton ZonE: Shelly Willsey

PhonE: 780.735.6801
EmAil: shelly.willsey@albertahealthservices.ca

mAil: Royal Alexandra Hospital
10240 Kingsway Ave. n.W.

Edmonton, Alberta, T5H 3v9
To see Edmonton Zone News online, please visit

www.albertahealthservices.ca/5823.asp 

lAyout And dEsiGn: Kit Poole
imAGinG: Michael Brown

Zone News – Edmonton Zone is 
published monthly by Alberta Health 
Services to inform Albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.
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AHS FIRED uP TO HELP

i n     b r i e f  

Edmonton

zONe

AHS embraces local leadership and zone-based decision-making. Here in edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGAry ZonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 13

south ZonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 14

Edmonton ZonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 30

north ZonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

ALBERTA:
ZOnE By ZOnE

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/facilitysearch.

locAl lEAdErshiPlocAl lEAdErshiP

Dr. David Mador, Vice President,  
Medical Director, AHS North

Deb Gordon, Vice President, 
CHOO, AHS North

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

GROWInG OPPORTunITIES
On Jan. 23 and 24, Alberta Health Services Addiction and Mental Health 

hosted the inaugural Re-Ignite! Addiction and Mental Health nursing 
Conference at the Delta Edmonton South. Over 300 conference participants 
learned about emerging and best practices in addiction and mental health 
nursing, shared experiences and networked with others in the field. “Being 
able to come together as a group to learn and share information and ideas 
is fundamental to professional growth,” says June Clark, Director, Adult and 
Seniors Services, Addiction and Mental Health. “We are so pleased to have 
been able to offer this conference to our nursing staff and look forward to 
supporting other opportunities of this kind.”

Emergency is here for you if you need it. Use it wisely.

We’ll help you find the care that’s right for you

Call: Health Link Alberta at 1.866.408.5465
Visit: albertahealthservices.ca/options

For non-urgent health-management concerns, 
the emergency department is not the best place to goI am new

to Alberta

When fire broke out at an Edmonton facility for people dealing 
with homelessness, it wasn’t just fire crews who jumped into 
action. Alberta Health Services (AHS) also stepped up to lend 

a hand.
Just after 3 p.m. on Feb. 12, AHS staff learned that a fire had broken 

out at Dwayne’s Home. Owned and operated by Martyshuk Housing, 
Dwayne’s Home provides affordable accommodations for those at risk 
of homelessness. Approximately 130 AHS Addiction and Mental Health 
clients are residents of the downtown facility.

What happened in the following minutes, hours and days left a lasting 
impression on Dave Martyshuk, President of Martyshuk Housing. 

“I was astonished at the level of support from Alberta Health Services, 
the City of Edmonton and many other community agencies,” says 
Martyshuk. “They responded with unquestioning co-operation and 
helped provide food, shelter and transportation to our clients.”

Shortly after the fire was reported, the Inner City Police and Crisis 
Team (ICPACT) and Assertive Community Treatment Team (ACT) were 
on site to help locate residents get them loaded onto waiting Edmonton 
Transit System buses to be transported to other agencies. 

“Regardless of whether or not this was an AHS facility, we knew we 
had to step up and help,” says Jill Kelland, Director for Cross Level 
Services and Supports, AHS Addiction and Mental Health. “Staff from 
Alberta Hospital Edmonton, ACT and ICPACT really went the extra mile 
to ensure those impacted had shelter, food, clean clothes and were able 
to get their medications and the medical testing they needed.” 

AHS staff co-ordinated many others who helped, including the City 
of Edmonton, SHAW Conference Centre, Bissell Centre, Canadian Red 
Cross, Hope Mission, Salvation Army, and staff from Dwayne’s Home.

“We are deeply grateful to everyone who stepped up to help,” says 
Kelland. “We simply couldn’t ask for more.” n

In February, when Dwayne’s Home, a facility that helps those at risk 
of homelessness, caught fire, a multitude of organizations including 
AHS jumped in to lend a hand.
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