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When it comes to parenting, the state of the union 
is divided. Communication, play, problem-solving – 
the difference is in the details in the way moms and 
dads respond to their children. 
Still, the love remains the same.

The new Allan H. Owen Endoscopic Suite is open, 
making patients such as former Edmonton Oiler 
Fernando Pisani, who has ulcerative colitis, happy 
that the leading-edge technology was 
designed with patient comfort in mind. PAGE 6

PArEntAl GuidAncE
comPrEhEndEd

PAGE 2

how suitE it is!
Endo unit oPEns

Mosquitoes
can’t 

bite you

if they can’t
 find

 you.

Some mosquitoes carry the West Nile virus, 
so it’s best to avoid being bitten at all.
  • Use an insect repellent with DEET. 

  • Wear light-coloured long-sleeved 
shirts and pants, and a hat. 

  • Consider staying indoors at dawn and dusk 
when mosquitoes are most active.

For more information and tips, visit �ghtthebite.info 
or call Health Link Alberta at 1-866-408-5465.
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“
FOr yEArS, HE  COuldn’T HEAr 
WHAT THEy WErE SAying ... nOW, 
HE CAn HAvE A COnvErSATiOn 
WiTH HiS FriEndS

– Michelle Dos Santos of her son Keegan in the pool

Six-year-old Cayden Mazurak, who has a cochlear implant, keeps his 
eye on the ball in the pool. Prior to the development of the waterproof 
technology, those with hearing conditions would have to remove a 
section of the cochlear implant, meaning they could not hear while in 
the water. now, kids making a splash no longer have to try 
to lip-read to take part in the fun.

AuguST
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca
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tAkE cArE
of your

futurE cArE

if someone you loved were rushed to the 
hospital in a health crisis that prevented 
them from being able to communicate, 

would you know what choices to make on 
their behalf? do you know what their wishes 
are relating to life-prolonging measures, or 
comfort-focused treatments?

Planning for the future is a good idea 
when it comes to most things, including 
your health care.

Advance Care Planning is a way to help 
you think about, talk about, and document 
your wishes about your health care. it is 
a process that can help you make health 
care decisions now and in the future. if 
there becomes a time when you are unable 
to communicate, it is important that loved 
ones and your health care team understand 
your wishes.

When you write down your decisions and 
instructions for future health care, you are 
making an Advance Care Plan.

By planning ahead, you are making your 
wishes and instructions for your future 
health care known, providing your health 
care team with information to guide them in 
your care, and helping ease the burden on 
your loved ones at a difficult time.

Everyone can benefit from Advance Care 
Planning. Planning can bring comfort and 
peace of mind to yourself, your family, and 
to those who may have to make health care 
decisions on your behalf.

Ask your health care provider for more 
information on this important step in your 
health care planning. To start the 
conversation, visit www.conversations
matter.ca or email conversationsmatter@
albertahealthservices.ca for more 
information. n

Story by Sharman Hnatiuk | Photo by Stephen Wreakes

EndOSCOPiC uniT
A SuiTE SuCCESS

New, leading-edge 
Allan H. Owen
Endoscopic Suite
focuses on comfort

routine colonoscopies aren’t a procedure 
Fernando Pisani enjoys but, after touring 
the new patient-friendly Allan H. Owen 

Endoscopic Suite at the university of Alberta 
Hospital (uAH), he feels hospital visits to monitor 
his ulcerative colitis will be more comfortable.

“This is truly an amazing first-class facility,” 
says the former Edmonton Oilers forward. 
“you can see it should make the experience 
a lot easier for patients needing endoscopic 
procedures.”

until last year, patients requiring endoscopic 
care at the uAH were registering, prepping, 
receiving procedures, and recovering in different 
areas of the hospital. That’s because the 
number of physicians and their caseloads had 
significantly outgrown the old unit, built in 1982, 
which was designed to accommodate only four 
physicians.

Since opening in June 2013, more than 
10,000 patient visits have taken place in the new 
$15.5-million suite. 

now, patients who require gastroenterological 
and pulmonary endoscopic procedures 
in Edmonton have access to the most 
sophisticated suite in the country. The new unit, 
equipped with 10 procedure rooms, allows staff 
to prepare patients for surgery and for 
patients to recover in the same area 

where all endoscopic procedures are performed.
“This suite is miles ahead of anything we’ve 

seen before and the patient flow is streamlined, 
making it more relaxing and user-friendly for 
those coming in for a scope,” says patient Ken 
Wicks. 

Endoscopic procedures involve an instrument 
being used to examine the interior of a 
hollow organ or cavity of the body; however, 
unlike most other medical imaging devices, 
endoscopes are inserted directly into the site. 

during the procedure, physicians can 
investigate symptoms in the digestive or 
respiratory tract, confirm a diagnosis such as 
colon cancer or celiac disease, and treat by 
cauterizing a bleeding vessel or removing a 
foreign object. 

“Within one centralized unit, we have 
consolidated resources and expertise into the 
most technologically advanced endoscopic 
suite in the country,” says gastroenterologist dr. 
gurpal Sandha, director of Endoscopy, uAH. 

“Our new procedure rooms and layout make it 
safer and more efficient for staff and physicians, 
and having all services in one space has greatly 
improved the patient experience.” n

Your MedList helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins - even herbal supplements and nicotine gum.

Dr. Gurpal Sandha, Director of Endoscopy at University of Alberta Hospital, far right, says the 
opening of the Allan H. Owen Endoscopic Suite has improved care for patients. Also pictured, 
from left, patient Ken Wicks, unit manager Ralph Ennis-Davis, and patient Fernando Pisani.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

in the hands of nine-year-old Keegan dos 
Santos, the long foam noodle slams down like 
thunder, sending waves and echoes off the 

rafters over the pool at glenrose rehabilitation 
Hospital. 

nearby, new friends Cayden Mazurak, six, and 
his sister Michaela, eight, splash away with a 
beach ball. 

For some, their happy shouts are just noise, 
but for the families and audiologists here, the 
decibels add up to a beautiful, heavenly din.

in the past, children such as Keegan and 
Cayden – who both have cochlear implants – 
couldn’t hear any of the fun, let alone share it so 
easily with one another.

But now, as summer is in full swing, kids 
with cochlear implants no longer have to 
choose between making a splash in silence 
and hearing the fun from the sidelines thanks 
to new waterproof technology available through 
the Cochlear implant Service at the glenrose 
in Edmonton, and also at the Alberta Children’s 
Hospital and the richmond road diagnostic and 
Treatment Centre in Calgary.

The implants have been around since the 
1970s, but only now can people with hearing 
loss swim in and under water with confidence 
while wearing these electronic devices. 

The implants are comprised of two parts: a 
device that a surgeon implants in the skull and 
ear, and external equipment that’s worn on and 
above the ear. Together they provide a sense 
of sound to people who are profoundly deaf or 
severely hard of hearing because of damage 

to the sensory hair cells in their cochleas, the 
auditory portion of the inner ear.

With new waterproof designs, sleeves and 
rubberized components, keeping the electronics 
dry is no longer a concern for watersports 
enthusiasts of all ages who wish to hear the 
action as they dive in the deep end, snorkel in 
the ocean, or even surf the half-pipe. 

“Part of being in the water is the communication 
that happens in the water,” says Alberta Health 
Services audiologist doris Piplica. 

“it’s not just about splashing around; it’s about 
the conversations that happen, the talking and 
the playing. it’s very isolating for a child who 
normally hears to not be able to hear.

“One child told me he dreads the year-end 
school water-park party. He can’t function as he 
normally functions, because he has to take off 
his hearing device and miss out on all the fun. 
So, unlike his classmates who look forward to 
the party, this very social kid actually dreads it.”

Kids in swim class will now be able to hear, 
rather than struggle to lip-read, what their 

coach is saying.
Keegan, who loves the water, has been taking 

swimming lessons since the age of five months, 
says his mother Michelle of Edmonton.

“Obviously, he couldn’t hear during his swim 
lessons at all – because all the gadgets had to 
come off,” she says. “For years, he didn’t know 
what was going on with his friends. He couldn’t 
hear what they were saying back to him. now, 
he can have a conversation with his friends.”

The Cochlear implant Service actively follows 
more than 400 patients and performs 50 to 60 
implants a year in the Edmonton area.

“i’ve been an audiologist for a long time,” says 
Piplica, “and one of the things you want for your 
hearing-impaired children is for them to be able 
to function like the other kids. The more they can 
be like the other kids, the happier they are.”

And judging by the whoops and hollers in the 
glenrose pool, the kids are all right. n

• turn to page 7 for more on audiology

Story by Gregory Kennedy | Photos by Amber Bracken

Sound idea makes waves for kids with hearing problems

cochlEAr
imPlAnts
mAkinG

A sPlAsh

Keegan Dos Santos, nine, left, and Michaela Mazurak, eight, and brother Cayden, six, play in the 
pool at Glenrose Rehabilitation Hospital in Edmonton. New waterproofing technology now allows 
Keegan and Cayden, who both have cochlear implants, to hear the fun while in the water. Inset: 
audiologist Doris Piplica shows off new waterproof technology that allows kids with cochlear 
implants a chance to hear others while swimming.

“
– Doris Piplica, AHS audiologist

OnE OF THE THingS yOu
WAnT FOr yOur HEAring-
iMPAirEd CHildrEn iS FOr 
THEM TO FunCTiOn liKE 
THE OTHEr KidS



Throughout the health care journey, family 
and loved ones are an integral part of the 
care team, especially in cases where illness, 

injury or disability is extended or ongoing. 
Physicians, nurses and front-line staff who 

provide health care have specialized training 
and experience to 
provide individualized, 
comprehensive care. 
This is not always the 
case for family members 
or loved ones, who 
often unexpectedly land 
in the role of caregiver 
and can be unprepared 
for the challenges 
associated with this new 
responsibility.

For Shirley Tsang, who 
provides live-in care for 
a friend who experienced a traumatic brain injury, 
the unexpected role was fraught with challenges.

“At first, i was completely in the dark, it was 
actually very frightening trying to understand the 
differences in our lives,” Tsang says. “it was an 
ever-changing landscape.”

To help caregivers navigate unique challenges 
of providing care for a loved one, Alberta Health 
Services and the glenrose rehabilitation Hospital 
developed the Alberta Caregiver College to 
provide them with the training and tools to better 
understand issues and cope with the pressures 
of caregiving. The free courses (in-person at the 
glenrose and online) focus on the needs of family 
caregivers (spouses, adult children and other  

non-paid caregivers) of persons with a broad 
range of disabilities. Topics include behavioural 
changes, dementia, medication use, nutrition, 
caregiver coping and stress, and many others.

“We’re very proud of the program and the work 
we are doing with caregivers, says Carol Wilson, 

Manager, learning and 
development Centre at 
the glenrose.

“We began as a pilot 
program and have 
expanded to include 
Powerful Tools for 
Family Caregivers, The 
Caregiving learning 
Series, Caregivers of 
Survivors of Brain injury 
and Caregivers of Older 
Adults.”

For Tsang, the 
program has changed her whole approach to 
caregiving. 

“it was like a light switch was turned on and 
i could finally see what i was bumping into in 
the night. i was able to understand the issues 
and changes in my friend in a way that i simply 
couldn’t before,” she says.

“The Alberta Caregiver College has enabled me 
to not only continue to care for my friend but to be 
a better, more confident caregiver. The program 
has literally changed the quality of our lives.”

For information on the Alberta Caregiver College, 
call 780.735.6232, or email Lynda.marques@
albertahealth 
services.ca. n

C
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SErviCES in  
yOur COMMuniTy
PEdiAtric cEntrE 
for wEiGht And hEAlth

This service offers one-on-one and 
group weight management services for 
children aged two to 17 years, and their 
families. Health care professionals, such 
as a dietitian, exercise specialist, outreach 
co-ordinator, pediatrician, psychiatrist, 
psychologist, registered nurse and social 
worker are available. referral is needed. 
Call Health link Alberta at 1.866.408.5465.

trAvEl hEAlth sErvicEs
Before you travel outside of Canada, 

contact AHS Travel Health Services for 
information about the risk of communicable 
diseases when travelling and ways to 
prevent them. you can also get your travel 
immunizations. Book your appointment at 
least two to three months before you leave. 
For the location nearest you, call Health 
link Alberta at 1.866.408.5465.

droP in for nEw mothErs, 
fAmiliEs And infAnts

new mothers and families can drop in 
to a health centre to meet with a public 
health nurse to discuss their infant’s or 
preschooler’s health, growth, nutrition, or 
parenting issues. For the location nearest 
you, call your local public health centre or 
Health link Alberta at 1.866.408.5465.

nutrition clAss: 
hEArt hEAlthy

This class provides information about a 
heart-healthy, low-fat diet for people with 
high cholesterol, high lipids or high blood 
pressure. Participants get information 
from registered dietitians. To find the 
location near you or to inquire about 
getting a referral, call Health link Alberta at 
1.866.408.5465.

Story and photo by Christi Retson-Spalding | 

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Shirley Tsang reviews the online program for the Alberta Caregiver College.

“
i WAS ABlE TO 
undErSTAnd THE 
iSSuES And CHAngES 
in My FriEnd in A 
WAy THAT i SiMPly 
COuldn’T BEFOrE

– Caregiver Shirley Tsang 
 on the education provided by 
the Alberta Caregiver College

PrOgrAM HElPS CArE 
FOr THE CArEgivErS 

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

Follow us on Twitter for  
updates from our SCNs
@AHS_Innovates

Education 
provides support 
and training 
for caregivers
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Most parents look forward to celebrating 
their baby’s first smile, first word, or first 
step; however, for parents of babies in 

need of intensive care, that list may include the 
first time being held, first time breathing without a 
ventilator, or first bath.

Parents with infants in the Stollery Children’s 
Hospital neonatal intensive care unit (niCu) can 
now commemorate the milestones unique to 
their child’s journey. 

This spring, the niCu Family Advisory Care 
Team (FACT) partnered with W. P. Wagner High 
School students in a design and communications 
class to create 48 stickers that represent 
moments, procedures, and experiences that 
many critically ill newborn babies experience. The 
stickers are applied to a calendar to document 
their individual triumphs in the niCu. 

For Susan and Jesse Haddock, whose twin 
daughters Sydney and Tessa arrived 10 weeks 
early, the calendars lined with stickers of their 
time in the niCu is a memento they plan to hold 
onto. 

“Things happen so fast in the niCu it is hard to 
remember what happened one day to the next,” 
says Jesse.

“But when you look up at the calendar, you get 

a visual of their overall progress; you get to see 
all they have accomplished in such a short time. 
That has helped us see how far they have come 
and all steps they are making each day.” 

it’s something Marni Panas, co-ordinator 
of Family-Centred Care at Stollery Children’s 
Hospital, understands well.

“As a parent of pre-term twins in the niCu, 
i know how important it is to celebrate those 
successes early on. it can help you get through 
some of the more challenging times,” Panas 
says.

“When we discussed the idea for the stickers, 
we wanted something that would recognize 
the achievements for babies in the niCu – for 
example, no more ivs or first skin-to-skin touch 
are big milestones.”

The high school students donated their 
time to creating the graphic milestones, while 
printing costs for the calendars and the stickers 
was funded by the Stollery Children’s Hospital 
Foundation

The ‘your Baby’s Milestones’ family-centred 
care initiative was implemented by the niCu 
FACT, a team of 11 family members and 11 staff 
and physicians, who collaborate to improve the 
niCu experience for patients and families. n 

MilESTOnES
MArK BABy’S
JOurnEy
TO HEAlTH

Students from W.P. Wagner High School designed stickers to help parents of children in the Stollery 
Children’s Hospital neonatal intensive care unit mark their child’s medical milestones.

Story and photo by Sharman Hnatiuk |

viSiT uS OnlinE
hEAlth AdvisoriEs

get the latest health advisories for your area 
on the Alberta Health Services website. Find 
out about blue-green algae alerts, water-
contamination warnings, disease outbreaks, 
and any other public health advisories that 
may affect your community. go to www.
albertahealthservices.ca/1926.asp. 

Poison And druG 
informAtion sErvicE

This telephone service is free, confidential, 
and available 24/7 to provide expert advice 
on your concerns about poisons, chemicals, 
medications and herbal remedies. information 
specialists will provide you with the most 
up-to-date information to ensure your safety. 
They can also recommend treatment such 
as basic first aid, home-based monitoring, 
or a referral for immediate medical attention. 
Please visit www.albertahealth
services.ca/5423. asp. 

 
sAfE 
mEdicAtion 
cArE

you know best 
what medications 
you take and how you 
take them. if you take medications, you 
play a role in your health care. Keep an 
up-to-date list of everything you take and 
carry it with you. visit myhealth.alberta.
ca and search “Know your medications” 
for medicine tracking tools and resources to 
help you. 

follow your zone at Ahs_yEGZone:
• The five warning signs of #stroke appear 
suddenly: weakness, trouble speaking, 
dizziness, vision problems, headache. Call 
911 immediately.
• #Alcohol abuse causes more than 100,000 
deaths in Canada and the united States each 
year. need help? Call the 24-hour Helpline at 
1.866.332.2322.
                                              • Wash fruits 
                                                    and 
                                                     vegetables 
                                                       under 
                                                      fresh, cool, 
                                                        running 
                                                        water, 
                                                     even if 
                                                   you plan to 
                                                peel them. 
                                            This helps 
                                        prevent the spread 
                                of #bacteria.

TWiTTEr

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

“
THAT HAS HElPEd uS 
SEE HOW FAr THEy 
HAvE COME And All 
THE STEPS THEy ArE 
MAKing EACH dAy

– Jesse Haddock, of the calendar stickers 
marking changes in his twin daughters during 

their stay at the Stollery Children’s Hospital
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

Mothers and fathers are the yin and yang 
of parenting. Similar and different at the 
same time and, when combined, they 

can be a well-rounded whole.
When both parents provide safe, nurturing 

care, their different styles and influences are 
good for their children.

in their book Partnership Parenting, Kyle 
Pruett and Marsha Kline Pruett say parenting 
differences are strengths, not deficiencies.

“Mothers do not father, and fathers do not 
mother.” generally.

Some men parent like women and some 
women parent like men, says dr. robbin gibb, a 
neuroscientist at the university of lethbridge.

“Some people think that you’re saying 
something is wrong when you say there are 
differences between how moms and dads 
parent. But you have to realize the genders have 
different brains and i say, ‘vive la difference.’ ”

leslie Barker, health promotion facilitator 
with Alberta Health Services’ Early Childhood 
Team, says the differences between moms and 
dads are typical but far from absolute and are 
interesting to observe.

Some examples are:

Language and communication

  MOMS: tend to be more attuned to 
anticipating children’s needs.

  DADS: children tend to work more at 
explaining their needs to their father.

Response to distress

  MOMS: mostly pick up and soothe.
  DADS: most often pick up and distract. 

Problem-solving
  MOMS: tend to actively help their child find 

solutions.
  DADS: tend to watch the child and give 

verbal encouragement and assurance.
in general, gibb says moms are like lifeguards: 

they strive to keep their children safe and 
comfortable.

dads tend to have a cheerleader style: they 
assure children they can do something and 
encourage them to stretch their limits.

Whatever moms’ and dads’ parenting styles, 
a balance between the two is what is important. 
Barker says balance can come more easily when 
parents realize there’s more than one right way 
to change a diaper, comfort a baby and play in 
the backyard.

Communicating with each other is key to 
understanding the other’s approach. Put your 
children’s well-being first when differences arise 
and let your partner know that he or she has 
your support.

“different parenting styles have strengths and 
value, as long as they are supporting children’s 
needs at each stage of development,” Barker 
says. n

Story by Terry Bullick | Visit applemag.ca

moms 
& dAds:
sAmE lovE,
diffErEnt 
APProAch 

Holding 
babies

MOMS: tend to 
protectively hold 
their baby facing 
into their chest so 
their faces and 
bodies are close.

DADS: more 
often have baby’s 
back to their chest 
facing outward as 
they take on the 
world together.

Play

MOMS: usually combine 
play with the daily care 
and attention they give 
their child. They often lean 
towards quieter activities 
such as reading, crafts, 
games and puzzles.

DADS: like more risk-
taking and “rough and 
tumble” physical play.

q

q
q

q
q

q

q

q

q
q
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Total Albertan SatisfactionMake a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Foundations across the province support 
audiology in many ways.

As one example, the glenrose 
rehabilitation Hospital Foundation in 
Edmonton provided $32,000 in funding 
to purchase the vivosonic integrity 500 
Auditory Brainstem response System to 
measure auditory function. 

Purchased last summer, the technology 
measures an auditory brainstem response 

(ABr). This is the capture of very small 
electrical responses that are generated by 
the auditory system in response to sound.

With traditional ABr equipment, too 
much ‘noise artifact’ is created when a 
person moves, and the response is lost 
in the noise. The new equipment allows 
for movement and is able to record the 
electrical response. it’s especially beneficial 
for children because with traditional ABr 

equipment they were tested while either 
asleep or sedated to limit movement.  

Wendy dugas, President and CEO of the 
foundation, is proud to support health care 
with such critical equipment.

“Hearing is an important part of our lives 
and it’s nice to see community support in 
providing this type of care,” says dugas.

For more information visit www.
glenrosefoundation.com. 

HEAr!
HEAr!

When Calgarian Cliff goebel received a 
cochlear implant in his left ear, it wasn’t 
a whole new world that opened up, 

but his old world.
“now, not only can i hear again, but it feels like 

i got my family back,” says goebel, a 69-year-old 
grandfather of five.

“And that wouldn’t have happened without my 
audiology team.”

it’s a team that forms a key component of 
Alberta Health Services (AHS) health care 
professionals.

There are approximately 50 audiologists with 
AHS. Audiologists identify, diagnose, and treat 
disorders involving hearing, tinnitus, or balance. 

As in goebel’s case, they may recommend 
a cochlear implant – an electronic device that 
stimulates the auditory nerve and, when coupled 
with an external processor, helps provide a sense 
of sound.

The importance of his team in restoring his 
hearing wasn’t lost on goebel. 

To thank them, goebel joined Sandee dean, 
another cochlear implant recipient, at a small 
gathering that included members of the Calgary 
audiology group.

dean, a 61-year-old grandmother of 11, shares 
goebel’s sentiments.

“i can’t say enough positive things about the 
care i’ve received from the audiology staff,” she 
says. “i was closing off because i couldn’t hear, 
so i wasn’t wanting to have conversations or go 
out anywhere. They helped open up my world.”

Jillian ingratta, audiologist and AHS Manager 
Community Audiology, Calgary Zone, says 
tributes such as dean’s are deeply touching. 

“it’s very moving to hear such heartfelt thanks 
for the work we do,” says ingratta.

Audiologist Charlene Watson is also moved by 
their words.

“i recognized what an impact we have on our 
patient’s lives,” Watson says.

“it’s rewarding when you’re able to help 
someone improve their ability to communicate 
and allow them to participate more fully in their 

lives. Each day brings a new challenge as you 
may be working with newborns, infants and right 
up through seniors.”

As for senior Cliff goebel?
Prior to receiving the cochlear implant in his 

left ear in May 2013, goebel says, “i felt very 

disconnected.
“i’ve got back almost 97 per cent hearing in my 

left ear,” goebel now says of his hearing. “And i 
have a traditional hearing aid in my right ear.”

For more information visit www.acslpa.ab.ca 
or www.albertahealthservices.ca/give. n

Story by Kerri Robins |
Main photo by Curtis Hodge |

AudiOlOgiSTS CHEEr SOundS OF SuCCESS

iT’S rEWArding WHEn 
yOu’rE ABlE TO HElP 
SOMEOnE iMPrOvE THEir 
ABiliTy TO COMMuniCATE 
And AllOW THEM TO 
PArTiCiPATE MOrE Fully 
in THEir livES

“
– Audiologist Charlene Watson

Audiologists Charlene Watson, left, and Jillian Ingratta 
demonstrate the placement of an earphone used for 
hearing tests at the Richmond Road Diagnostic and 
Treatment Centre.GOEBELDEAN



HErE’S
HOW TO 
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ZonE nEws Editor, 
Edmonton ZonE: Shelly Willsey

PhonE: 780.735.6801
EmAil: shelly.willsey@albertahealthservices.ca

mAil: royal Alexandra Hospital
10240 Kingsway Ave. n.W.

Edmonton, Alberta, T5H 3v9
To see Edmonton Zone News online, please visit

www.albertahealthservices.ca/5823.asp 

lAyout And dEsiGn: Kit Poole
imAGinG: Michael Brown

Zone News – Edmonton Zone is 
published monthly by Alberta Health 
Services to inform Albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.
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AHS embraces local leadership and zone-based decision-making. Here in edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGAry ZonE
Population: 1,408,606 

• life expectancy: 82.9 years • hospitals: 14

south ZonE
Population: 289,661 

• life expectancy: 80.3 years • hospitals: 14

Edmonton ZonE
Population: 1,186,121

• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE
Population: 453,469

• life expectancy: 80.7 years • hospitals: 30

north ZonE
Population: 447,740

• life expectancy: 79.8 years • hospitals: 34

AlBErTA:
ZOnE By ZOnE

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

locAl lEAdErshiPlocAl lEAdErshiP

Dr. David Mador, Vice President,  
Medical Director, AHS North

Deb Gordon, Vice President, 
CHOO, AHS North

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

HAlF-CEnTury CElEBrATEd

The glenrose rehabilitation Hospital kicked off its 50th anniversary celebrations on 
June 20 with a hospital front-lawn barbecue, time capsule unveiling, and displays.
Former and current staff, community partners and other stakeholders shared in the 

festivities, including: donald Ethell, lieutenant governor of Alberta; laurie Hawn, Member 
of Parliament for Edmonton Centre; david Eggen, MlA for Edmonton-Calder; dr. david 
Mador, Edmonton Zone Medical lead; and isabel Henderson, Senior Operating Officer 
for the glenrose. 

Pictured at right, cutting the hospital’s celebratory 50th anniversary cake are glenrose 
staffers, from left: Carol Wilson, Therese lagroix-Brown, Sandra Carleton, Tanis Howarth, 
donna gordon, Shelley lycan and Christina Forrester. n

in november 2013, Andrea Kraft, an Alberta Health 
Services registered nurse (rn) in Edmonton, received 
a call from the Canadian nurses Association to answer 

four questions about the knowledge, skills, roles and 
contributions of rns in health care.

The quality of her responses meant Kraft was selected 
to represent registered nurses in a 

national advertising campaign 
to increase awareness of the 
many ways rns contribute 
to the health care system.

“As a Community Care 
Access nurse, i have the 

opportunity to help those in 
need of home care access 
the services and supports 

they need,” Kraft 
says. “We work 
behind the 
scenes a lot of 
times, so it’s an 

area of nursing 
that doesn’t always 
get the spotlight, 
but the work we do 
is so important. it 
was really great to 

be recognized in my 
field.” n

nurSE SPOTligHTEd

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.
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ANDREA KRAFT

Emergency is here for you if you need it. Use it wisely.

We’ll help you find the care that’s right for you

Call: Health Link Alberta at 1.866.408.5465
Visit: albertahealthservices.ca/options

For non-urgent health-management concerns, 
the emergency department is not the best place to goI am new

to Alberta


