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Alberta Health services President 
and CEO Vickie Kaminski joins 
13-year-old Jack Pinchuck and 
former Oilers legend wayne Gretzky 
at the opening of the Edmonton 
Oilers Ambulatory Clinic at the 
stollery Children’s Hospital. The 
event commemorates the Oilers first 
stanley Cup win in 1984 and leaves 
a lasting legacy to the community 
that gave so much support 
to the team. PAGE 3 Mathew Martin photo |

being all ears isn’t necessarily a good thing, 
particularly if your hearing is dodgy. Problem is, 
as people age, they have no problem colouring 
their hair or using wrinkle creams, but getting their 
hearing checked isn’t on the radar. it should 
be – and we’ll tell you why. 

it’s the lighter side of life for Leslie Young, who managed 
a 165-lb. weight loss with the support of an AHs Adult 
bariatric Clinic. now, along with improved health, Young is 
enjoying things he couldn’t do before – among 
them, horseback riding and skydiving. PAGE 6

NOW HEAR THIS!

PAGE 5

ONE MAN’S GREAT lOSS
IS HIS HuGE GAIN

– Former Oiler Kevin Lowe, 
now Oilers Entertainment 

Group Vice-Chairman and 
Director of the Edmonton 

Oilers Community Foundation

“iT wAs iMPOrTAnT 
TO THE OiLErs 

OrGAnizATiOn – 
AnD EsPECiALLY 

wAYnE GrETzKY – 
THAT wE LEAVE 

A LEGACY 
in HOnOur 

Of THE ’84 TEAM

 SPREAD 
J y

NOT 
Germs

TO HAVE A HEALTHY HOLIDAY:
Wash your 
hands

Get your influenza 
immunization

Stay home if 
you’re sick
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca
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CElEbRATING
A vERy GOOd yEAR

As another year draws to a close, 
we would like to extend warm 
holiday wishes to staff, physicians 

and volunteers of the Edmonton zone.
The zone has experienced significant 

achievements that make 2014 a year to 
celebrate. They include:

• The opening of the new strathcona 
Community Hospital.

• breaking a transplant record – 
performing more procedures in 10 
days than are normally done in one 
month and celebrating 25 years of liver 
transplants – as the second busiest 
program in Canada,

• Celebrating the 50th anniversary of 
the Glenrose rehabilitation Hospital, 
the fifth anniversary of the Mazankowski 
Alberta Heart institute and the 10th 
anniversary of netCare.

• initiating a pilot of two rapid transfer 
units to improve patient flow. 

• Opening a new outpatient clinic 
environment at the stollery. 

• Adding resources to the community 
including new continuing care beds, 
community paramedics and a palliative 
treat-in-place program.  

The end of each year is a natural time 
of reflection about the year that has 
passed. we believe 2014 has given us 
plenty to be proud of, to celebrate and 
to inspire us on to new and innovative 
ways to care for patients and families in 
the year ahead.  

whatever the holiday season brings – 
time with friends or family, or time alone 
to recharge and reflect, we would like to 
thank you for your many contributions to 
the Edmonton zone and for the service 
you will provide to patients and families 
over the holidays and in the coming 
year.  n

Alberta’s Influenza Immunization Program is ongoing.
albertahealthservices.ca/influenza   |   1.866.408.5465 (LINK)
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I N F L U E N Z A  I M M U N I Z AT I O N

THIS SEASON, GET PROTECTED, NOT INFECTED.

An actor posing as a patient walks into 
the emergency department at south 
Health Campus, claiming he recently 

returned from west Africa and has influenza-like 
symptoms.

The triage team – unaware this ‘patient’ is an 
actor – launches into action. 

The training exercise has begun.
south Health Campus conducted its second 

live scenario Ebola virus disease (EVD) training 
exercise on Oct. 31 as part of ongoing provincial 
EVD preparedness efforts.

“The goal of the exercise is to ensure our health 
care teams know how to react in the unlikely 
event that we get a case of Ebola in our province. 
it involves co-ordinating a number of teams, 
from emergency department staff, to laboratory 
services, to cleaning and maintenance staff,” says 
Dr. francois belanger, Alberta Health services’ 
Vice President and Medical Director, Central and 
southern Alberta. “This is about ensuring we are 
prepared to care for the patient, prevent spread of 
the disease and ensure our staff, physicians and 
all patients are safe and secure.”

Although the risk of Ebola in Alberta remains 
very low, AHs is prepared to protect the health 
of Albertans, with procedures and precautions in 
place, staff training and simulations. 

There are four designated Ebola treatment 
sites across the province: south Health Campus 
and Alberta Children’s Hospital in Calgary, 
university of Alberta Hospital and the stollery 
Children’s Hospital in Edmonton.

“Training scenarios like these give staff the 

opportunity to put theory into practise before 
they encounter a patient in real life,” says Lori 
Anderson, senior Operating Officer of south 
Health Campus. “we can evaluate our planning 
and see how staff react by simulating a real-life 
scenario. we incorporate teaching throughout 
the exercise and incorporate the valuable 
learning and insights from the training scenarios 
into our planning and practice.”

After the emergency department triage team 
identified the patient actor as a possible case of 
EVD, the ‘patient’ was immediately brought to 
an isolation room in the emergency department. 
within one hour of walking through the door, the 
patient actor was in a specialized isolation room 
at the facility’s intensive care unit.

nurses and physicians wore all required 
personal protective equipment.

“Patients with Ebola need to be cared for using 
very specific and highly specialized procedures,” 
says belanger.

“Protective wear must be donned and 
removed with the help of another health care 
staff. simulation scenarios and other training 
sessions are designed to familiarize staff with the 
meticulous steps and details involved in keeping 
themselves and patients safe.”

Along with comprehensive guidelines and 
protocols developed and in place, training and 
practise opportunities continue to be offered to 
AHs staff and physicians across the province, 
including hands-on training with protective 
equipment, general education and theory, 
demonstrations and Q & A sessions. n

Story and photo by Colin Zak |

PLAY-ACTinG fOr rEAL:
EbOLA TrAininG sCEnAriOs

A registered nurse 
at Calgary’s South 
Health Campus 
emergency 
department 
dons protective 
equipment 
during an Ebola 
training exercise. 
In addition to 
numerous staff 
training and 
information 
sessions, 
several sites 
are conducting 
patient simulations 
like this one.



Jack Pinchuck wasn’t even born when the 
Edmonton Oilers won their first stanley 
Cup in 1984.

but the 13-year-old will certainly remember the 
legacy they have left behind.

Jack helped Oilers legend wayne Gretzky 
unveil a plaque commemorating 30 years of that 
championship win at the official opening and 
naming of the Edmonton Oilers Ambulatory Clinic 
at the stollery Children’s Hospital on Oct. 10.

“i loved how the Oilers donated a lot of money 
to build a new clinic for pediatrics,” says Jack, a 
liver transplant patient who will be using the new 
clinic on a frequent basis.

“i think my dad was even more excited than i 
was. This is a once-in-a-lifetime opportunity, and 
i’m glad i got to take part in it.”

Pediatric patients and their families have 
improved access to specialty health services 
thanks to a $15.8-million renovation that brings 
under one roof more than 40 clinic services – 
previously located at different Edmonton-area 
Alberta Health services (AHs) sites – which will 
enable patients to see multiple specialists during 
a single visit.

Each service has been given additional rooms 
so more appointments can be booked and more 
patients seen. 

Two new rheumatologists and a new 

gastrointestinal physician have been added to 
address increasing demand for their services.

The additional space will provide sufficient 
capacity for an expected 30 per cent increase in 
patient volume over the next 10 years.

The Government of Alberta contributed 
$13.8 million to the project, along with a legacy 
gift from the Edmonton Oilers Community 
foundation, which is part of a $2-million 
donation from the stollery Children’s Hospital 
foundation.

AHs President and CEO Vickie Kaminski says 
consolidating services in one location will lead to 
a more team-based approach to care.

“An EnT (ears, nose and throat) physician 
could be seeing a pediatric patient with 
a tracheotomy and have a question for a 

respiratory therapist or speech pathologist,” says 
Kaminski. “now, that EnT doctor can just walk 
down the hall and have that discussion.”

Key outpatient services now available at the 
Edmonton Oilers Ambulatory Clinic include 
allergy/immunology, EnT, gastroenterology, 
pediatric infectious diseases, pulmonary 
function lab, home nutrition support program, 
rheumatology, chronic pain, nephrology, 
neurology, hematology, Kidclot, respirology, 
and an oncology survivors clinic. A clinical 
investigations unit, which will provide clinical 
services and research activities across a wide 
range of pediatric specialty practice, will open in 
the near future.

The Edmonton Oilers raised money for this 
clinic through a reunion event at rexall Place that 
brought together many members of that 1984 
Cup-winning team.

“it was important for all of us involved that we 
create a charitable legacy in the community,” 
says former Oiler Kevin Lowe, now Oilers 
Entertainment Group Vice-Chairman and Director 
of the Edmonton Oilers Community foundation.

“it was important to the Oilers organization – 
and especially wayne Gretzky – that we leave 
a legacy in honour of the ’84 team. There is 
no better place and no better partner than the 
stollery.” n 
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

“
i LOVE HOw THE OiLErs 
DOnATED A LOT 
Of MOnEY TO buiLD 
A nEw CLiniC 
fOr PEDiATriCs

– Jack Pinchuck, 13, 
liver transplant patient

How do Oilers 
alumni celebrate the 
30-year anniversary 
of their first Stanley 
Cup win? Why, by 
doing what they’ve 
become renowned 
for in the three 
decades since 
that 1984 victory – 
giving back to the 
community. This 
time, they’ve raised 
funds for a new 
Stollery ambulatory 
clinic, proving yet 
again that they’re 
winners both on 
and off the ice

OiLErs sCOrE HuGE win fOr KiDs

Former Oilers star Mark Messier 
listens to a story from Elina Childs as 
her mom, Michelle Childs, looks on.

Story by Sharman Hnatiuk |
Photos by Mathew Martin |

Together with the members of the 1984 Edmonton Oilers Stanley Cup championship team, 13-year-old Jack Pinchuck (in jersey) unveils the plaque that 
commemorates the opening of the new Edmonton Oilers Ambulatory Clinic at the Stollery Children’s Hospital.
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sErViCEs in  
YOur COMMuniTY
bOOSTING yOuR MEMORy

Provides a program for adults wanting 
to improve their memory due to normal 
changes with aging. Classes are just over 
two hours long and run once a week for six 
weeks. You will learn:

• How memory works. 
• normal changes that occur with aging. 
• Training to remember and recall. 
• factors that affect memory (e.g., diet, 

exercise, sleep medicine, stress). 
for more information, call 780.342.6826.
 

TRAvEl HEAlTH SERvICES
if you’re planning on travelling outside 

of Canada, book a consultation with 
AHs Travel Health services. This service 
provides information on health risks 
according to country or region, required 
travel immunizations, and information 
about how to prevent travel-related illness. 
book an appointment two to three months 
before you expect to depart. Call Health 
Link Alberta at 1.866.408.5465 for the 
location nearest you.

PROvINCIAl INjuRy 
PREvENTION PROGRAM

injury is the leading cause of death for 
Albertans aged one to 44. This program 
seeks to identify injury-prevention priorities 
in the three main causes of injury and 
death in Alberta, which are transportation-
related, fall-related and suicide. To find out 
what you can do to help prevent injuries, 
visit www.albertahealthservices.ca/
injuryprevention.asp. 

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Strategic Clinical  
Networks (SCNs)
AHS’ engines of innovation.
Learn more at www.albertahealthservices.ca/scn

Today over 

1000 passionate people
from across Alberta are involved in SCNs.

Alberta Health services (AHs) has gained 
national recognition for pioneering a new 
model in rural stroke care.

The stroke Action Plan is a provincewide plan 
to ensure stroke patients in small urban and rural 
settings receive the same level of care delivered 
in larger centres. The project was awarded 
the 2014 Co-Chairs’ Award for impact by the 
Canadian stroke Congress.

“what we’re trying to do is replicate the 
experience of optimal stroke care for patients in 
rural and small urban areas,” says Dr. Thomas 
Jeerakathil, Associate Professor at the university 
of Alberta, stroke neurologist and co-chair of 
the project. “improving access to and quality of 
stroke care translates into better outcomes and 
better quality of life for patients after a stroke.”

The stroke Action Plan – which is being led 
by the Cardiovascular Health & stroke strategic 
Clinical network of AHs – includes the creation 
of stroke units (or stroke unit-equivalent care) 
within rural hospitals, as well as Early supported 
Discharge teams for in-home rehabilitation 
following discharge.

Early supported Discharge brings expert 
rehabilitation teams into the homes of stroke 
survivors. These teams include physical, 
occupational, and recreational therapists, speech 
language pathologists, nurses, social workers 
and therapy assistants. 

“Allowing patients to return home sooner after 
a stroke helps free up inpatient beds and has 
been shown to improve patient outcomes,” 
Jeerakathil adds.

“Early supported Discharge programs in 
Calgary and Edmonton have cut the average 

length of stay for stroke patients substantially.” 
since stroke Action Plan’s launch one year 

ago, Early supported Discharge programs have 
been implemented at five small urban primary 
stroke centres and stroke unit-equivalent care 
has been established in 14 sites, reaching nearly 
1,000 patients across Alberta. 

“This project is a testament to the fact that we 
are able to deliver the same level of care to stroke 
patients, no matter where they are in Alberta,” 
says shelley Valaire, senior Provincial Director 
of the Cardiovascular Health & stroke strategic 
Clinical network, AHs. 

“we now know it is possible to improve care 
in smaller sites and standardize best practices 
across the province.”

The Canadian stroke Congress is an annual 
forum for stroke care leaders to exchange ideas, 
collaborate, and learn about innovation in stroke 
prevention, treatment and recovery. The award 
was presented based on the abstract Best 
Practices for Early Supported Discharge in 
Rural Stroke Care – The Dream and the Reality.

strategic Clinical networks bring together 
health leaders, clinicians, researchers, patients 
and families, devoted to finding new and 
innovative ways to provide better quality, better 
outcomes and better value for Alberta’s patients 
and families.

“in recent years, Alberta has become a national 
leader in stroke care, in large part due to projects 
like stroke Action Plan,” says Dr. Verna Yiu, Vice 
President, Quality and Chief Medical Officer, 
AHs. “This award underscores the important 
work strategic Clinical networks are doing to 
transform care for all Albertans.” n

Story and photo by Colin Zak | 

AHS stroke neurologist Dr. Thomas Jeerakathil is co-chair of the AHS Stroke Action Plan, which 
recently received the 2014 Co-Chairs’ Award for Impact by the Canadian Stroke Congress.

AHs sTrOKE ACTiOn PLAn
GArnErs nATiOnAL KuDOs
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Story by Tara Grindle | Photos by Paul Rotzinger and courtesy Leslie Young

Leslie Young, above, has lost 165 lbs. with the help of an AHS 
Adult Bariatric Specialty Clinic. Inset: A picture of  Young when 
he weighed about 385 lbs.

Leslie Young is half the man he used to be.
And he couldn’t be happier. 
After losing 165 lbs. with the support 

of Alberta Health services (AHs) Adult bariatric 
specialty Clinic in Calgary, Young is embracing 
adventures he never dreamed possible, including 
horseback riding, whitewater rafting and 
skydiving.

“i’m on a better track in 
my life than i have ever been 
before,” says Young, who has 
maintained a healthy weight 
for more than a year. “i’m just 
having too much fun not to 
stay here. i think i want to try 
zip-lining and bobsledding next.”

Like the six in 10 Canadian adults who are 
overweight or obese, Young’s weight was 
preventing him from fully enjoying life. After seeing 
his doctor for numbness in his leg, the 39-year-
old was told he had nerve damage due to his 
weight, which then topped 385 lbs. 

“My leg felt like it was on fire,” says Young, who 
was referred to the Adult bariatric specialty Clinic 
in november 2012. “i balked at first. i didn’t think 
it would work because i’ve lost weight before and 
i’ve never been able to keep it off.” 

but this time, things were different. The clinic – 
which offers support from a variety of health care 
providers, including dietitians, exercise specialists, 
psychologists and others – gives patients the 
medical management needed to effectively treat 
obesity. 

“Obesity is a chronic disease,” says wendy 
shah, a registered dietitian who worked with 

Young at the clinic. “we need to treat it that way 
and that’s where a team of health professionals 
can really help people be successful.”

Young couldn’t agree more. 
“Obesity is a condition. for me, a meal plan is 

like the instructions on a pill bottle. This program 
has been my prescription to managing my 

condition.” 
since his weight loss, 

Young’s leg pain is completely 
gone, he has more energy 
and has felt more productive 
at work and in life. 

Through one-on-one and 
group education, the Adult 

bariatric specialty Clinic provides counselling 
for nutrition, physical activity and mental 
health, teaching tools and techniques like food 
journalling, meal planning, understanding calorie 
intake and promoting activity. 

in addition to weight management education, 
the clinic also supports those undergoing bariatric 
surgery as a treatment for severe obesity. There 
are five Adult bariatric specialty Clinics across 
Alberta, located in Edmonton, Grande Prairie, 
Calgary, red Deer and Medicine Hat. 

Young says he will never consider himself 
cured of obesity; he realizes it will be a lifelong 
commitment to managing his health. 

He says he doesn’t consider himself done 
at the clinic as he continues to attend monthly 
support group meetings as often as he can. 

“it is nice that i can now go back and help 
inspire other people in their weight-loss  
journey.” n

Leslie Young has a new lease on life after 
losing 165 lbs. with help from an Alberta 
Health Services Adult Bariatric Clinic

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

A GREAT
WEIGHT
HAS bEEN 
lIfTEd

VisiT us OnLinE
RESTAuRANT INSPECTIONS 

Public health inspectors ensure compliance 
with the province’s food regulations. 
restaurant inspections 
occur prior to the 
opening of a new facility, 
every four to six months 
thereafter, or more 
often if non-compliance 
with the regulation 
has been identified. 
Consumer complaints 
are investigated, and 
an inspection may be 
conducted under special 
circumstances, such as a food recall. To view 
the results of restaurant inspections in your 
area, visit www.restaurantinspections.ca.

PATIENT fEEdbACk fORM
Alberta Health services values your input, 

which will help us improve the quality of 
Alberta’s health care system. we want to 
hear what you have to say so we can better 
understand what we’re doing right and 
what we can do better. To share feedback 
on the care you or a family member has 
received, talk to your local health care 
provider, contact the Patient relations 
Department, or complete our online feedback 
form. Visit our Patient Complaints and 
feedback page for more information at www.
albertahealthservices.ca/patientfeedback.
asp.

AbOuT INfluENzA 
for all the latest case numbers and 

information to help you know the facts and 
reduce your risk of getting sick with influenza, 
go to www.albertahealthservices.ca/
influenza.asp. And, if you’re an influenza 
Champion, this is your opportunity to share 
your reasons for getting immunized this 
season. Encourage others to get protected, 
not infected at www.albertafluchamps.ca.

follow your zone at AHS_yEGzone:
• “i look at every patient as my mom, dad, 
a family member,” says Anne Lanz, an AHs 
licensed practical nurse. for hers and other 
health career stories, go to http://ow.ly/
Di4TF #LPN #careerstories.
• until puberty, boys and girls have equal risk 
for #depression. After puberty, females are 
twice as likely as males to be depressed.
• The latest toys are great, but they don’t 
compare to the unexpected! Here are 10 
everyday objects for #activeplay http://
ow.ly/CZApr.

TwiTTEr

in Edmonton, the Adult bariatric 
Clinic is located at the royal 
Alexandra Hospital. for more 
information, call 780.735.1078.

CLiniCAL ADViCE
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

we accept our wrinkles and thinning hair 
as normal signs of aging, yet we’re not 
above collagen fillers and colouring 

our hair. when we have difficulty reading the fine 
print in our 40s, we buy funky reading glasses or 
fashionable progressives. At 50, we begin to get 
yearly eye exams to catch glaucoma or macular 
degeneration early so it can be treated.

so why are we reluctant to deal with age-related 
changes to our hearing?

next to arthritis, hearing 
loss is the most common 
health complaint of older 
adults, and has become 
one of the fastest-growing 
phenomena related to aging 
in Canada. The Hearing 
foundation of Canada 
says more than half of Canadians over the age of 
65 will experience some degree of hearing loss 
and that two-thirds of seniors who could benefit 
from hearing aids either do not seek help or refuse 
treatment.

Lori wood, an audiologist at the south Health 
Campus in Calgary, says even people who know 
they’re losing their hearing usually wait seven to 10 
years before getting tested.

“There is still a stigma attached to wearing a 
hearing aid. it’s seen as a weakness or sign of 
aging,” wood says.

unlike other normal body changes due to aging, 
unaddressed hearing loss can have a profound 
effect on quality of life and well-being.

“People who have difficulty hearing tend to 
participate less in conversations, retreat into the 
background or avoid social situations altogether 
– eventually leading to isolation and possibly 
depression,” wood says.

wood says having trouble while talking on the 
phone is often an early indicator of loss because 
visual cues are not available. People may also 

notice they are feeling more tired than usual 
because they have to actively pay attention to 
sounds around them rather than passively listening.

“when family members start complaining that the 
TV volume is too high, it might be time to come and 
get a hearing test,” she says.

normal hearing loss most often occurs in both 
ears, and older people usually have a combination 
of age-related hearing loss and noise-induced 

hearing loss (blame those 
rock concerts in your 20s). 
Men more commonly 
lose the high-frequency 
sounds, such as the higher-
pitched voices of women 
and children, while women 
can have flat loss across 
frequencies.

Audiologists use hearing tests to determine a 
person’s hearing loss.

wood says most hearing loss can be treated with 
hearing aids but – unlike correcting vision which is 
immediate – it takes time because the brain must 
be retrained to receive sound from the device.

People may also benefit from aural rehabilitation 
classes, which help people adjust to hearing 
loss, maximize hearing aid benefits, manage 
conversations, make speeches and deal with 
background noise.

wood believes the stigma of wearing hearing aids 
is disappearing and says people who come into her 
clinic are surprised by the improved technology and 
wireless options available.

“The tiny buds can be bluetooth-controlled by a 
pocket device so you don’t have to use your hand 
to adjust the volume,” wood says. “with so many 
iPods and wearable bluetooth devices out there, it 
is ubiquitous to have something in your ear.”

for information about Alberta Health services 
audiology services where you live, call Health Link 
Alberta at 1.866.408.5465. n

Story by Dawna Freeman | Photo by Mike Watson | Visit applemag.ca

HAVinG TrOubLE wHiLE 
On THE PHOnE is OfTEn 

An EArLY inDiCATOr 
Of HEArinG LOss

Hearing loss is common but often untreated in older adults

Tips for communicating 
if you have hearing loss:

u Tell people that you have 
difficulty hearing and ask if they 
can speak more clearly.

u Choose a good listening 
position.

u use visual cues.

u Turn off noise or move away 
before communicating.

u request only one person 
speak at a time.

u when dining out, go when 
it’s likely to be less busy and sit 
across from your guests rather 
than beside them. Ask for a table 
along a side wall.

u repeat information back to 
the talker to be sure you received 
it correctly.

u sit with your better hearing 
ear towards the speaker. best 
communication distance is about 
1 to 1.2 m (three to four feet).

sAY wHAT?

Tips for communicating 
with someone who has 
hearing loss:

u be patient, hearing aids take 
time and practise to be effective.

u Ask the person with hearing 
loss if there is anything you can 
do to improve his/her hearing 
and speech understanding.

u inform the listener of topic 
changes as they occur in 
conversation.

u Change words or repeat the 
message if the listener does not 
understand.

u speak at an average rate.

u remove things from your 
face before talking.

u Move closer to the listener, 
call the listener’s name or touch 
their arm before talking.

u Converse in a well-lit room. 
Conversation is easier when the 
lighting is good.

TALK sHOP

CAN yOu
HEAR ME NOW?



o u r     p a r t n e r s PAGE 7

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Story by Kerri Robins |
Photos courtesy Debbie Mears
and Michele Roach |

Michele Roach doesn’t remember much about the spring day a pulmonary embolism nearly took her 
life. But she does remember the discomfort of having a catheter inserted into her neck so doctors could 
monitor her condition. And so she and her husband have donated $10,000 to go toward a Non-Invasive 
Cardiac System for the Royal Alexandra Hospital’s ICU, as thanks for the care she received  

what began as a normal spring day 
for Michele roach ended with her 
collapse, her husband Jim Kupczak 

finding her unconscious and completely 
unresponsive.

The 49-year-old Edmonton woman had 
suffered a near-fatal pulmonary embolism – a 
sudden blockage of a major blood vessel in the 

lung that was 
most likely 
caused by a 
blood clot. 

rushed to the 
royal Alexandra 
Hospital on 
April 13, a 
catheter was 

inserted into roach’s neck and guided through 
her heart to her lungs to monitor her internal 
function, particularly that of her heart.

“i don’t really remember much about the first 
six hours after i collapsed, but i do remember 
the catheter being inserted in my neck and it 
hurt,” says roach. 

now, there’s a new technology that’s changing 
that. The non-invasive Cardiac system (niCas) 
relies on a set of electrodes attached to the 
patient’s wrists or ankles and reads real-
time data on a laptop. The niCas offers two 
advantages to both patients and cardiologists 
– better patient comfort and comprehensive 
cardiac data.

Currently being used by cardiologists at the 
royal Alexandra Hospital CK Hui Heart Centre, 
this vital piece of equipment will be purchased in 
the new year for the hospital’s intensive care unit 
(iCu), thanks to a $10,000 donation by roach 
and Kupczak to the royal Alexandra Hospital 
foundation. 

“The iCu is a busy place, but the staff always 
made time to keep Jim and i informed and it’s 
clear they make the whole family the centre 
of attention – i can’t express how grateful we 
are for that,” says roach. “when i heard about 
the niCas, the decision was easy as to how i 
wanted my donation spent.”  

in just minutes, niCas can give cardiologists 

the information they need for diagnosis, 
decisions on treatment, and patient progress 
after an interventional procedure or a new 
medication.

beau walsh, a registered nurse in the cardiac 
intensive care unit at the royal Alexandra 
Hospital, explains the system.

“The niCas is a vast improvement because 
not only does it take less than a minute to attach 
the electrodes, it’s a great diagnostic tool.

“Equally important, the system provides 

information on the volume of blood being 
pumped with each heartbeat and how well it’s 
flowing through veins and arteries,” says walsh.

“it can also be used pretty much anywhere 
in the hospital, while the catheter procedure 
has to be performed in a controlled and sterile 
environment to minimize the risk of infection.”  

Andrew Otway, President and CEO of the 
royal Alexandra Hospital foundation, is pleased 
with this new technology.

“we’re always looking for ways to improve 
patient care,” says Otway. “Keeping up with 
technology is critical in helping our hospital staff 
deliver the topnotch care they are known for. 

“we’re thrilled Michele pulled through and 
is doing well now, and her experience in the 
hospital is testament to hospital staff and how 
they continually fulfil our vision of improving 
health in our community everyday through 
passionate care and kindness.”

for more information, please visit www.
royalalex.org. n

A GifT sTrAiGHT frOM THE HEArT

“
wHEn i HEArD AbOuT 
THE niCas, THE 
DECisiOn wAs EAsY As 
TO HOw i wAnTED MY 
DOnATiOn sPEnT

– Michele Roach who, with her husband 
Jim Kupczak, donated $10,000 to the 
Royal Alexandra Hospital Foundation

Beau Walsh, a registered nurse in the 
cardiac intensive care unit at the Royal 
Alexandra Hospital, demonstrates the 
non-invasive cardiac output system 
on co-worker Meagan Dunn, a clinical 
nurse educator.

Michele Roach and Jim Kupczak

The health and well-being of Albertans and 
their communities are a priority for Alberta 
Health services (AHs). And that’s where 

Health Advisory Councils play a crucial role.
Health Advisory Councils (HACs) are the link 

between Albertans and Alberta Health services. 
There are 12 councils across the province 
comprised of volunteer members who gather 
public feedback and bring it to AHs. 

As Gerald ingeveld, Chair of the David 
Thompson Health Advisory Council, explains, 
being on the council keeps him in tune with his 

community’s health care needs. 
“we bring a local perspective in health care 

back to AHs because health priorities cannot be 
set without hearing from our communities.”

AHs President and CEO Vickie Kaminski 
agrees, saying, “AHs’ vision is to be a patient- 
and family-centred health organization, and we 
can’t do that without input from our communities. 
Achieving this through our HACs helps us stay 
effective and sustainable in the face of a growing 
and aging population.”

Health Advisory Councils work closely with 
Alberta’s two Provincial Advisory Councils – 
Addiction & Mental Health, and Cancer. 

And while both HAC members 
and Provincial Advisory Council 
(PAC) members are comprised 
of volunteers, the provincial 
council is a combination of 
medical experts in the speciality 
area they represent and members of the public 
affected by those areas of concern. 

To join your local HAC, visit www.alberta
healthservices.ca/8327.asp. for details 
about the PAC on Addiction & Mental Health, 
visit www.alberta healthservices.ca/6070.
asp; for the PAC on Cancer, go to www.
albertahealthservices.ca/4312.asp. n

KEEPinG AHs in TunE wiTH YOur nEEDs
Story by Kerri Robins | 

KAMINSKI



HErE’s
HOw TO 

rEACH us

zONE NEWS EdITOR, 
EdMONTON zONE: shelly willsey

PHONE: 780.735.6801
EMAIl: shelly.willsey@albertahealthservices.ca

MAIl: royal Alexandra Hospital
10240 Kingsway Ave. n.w.

Edmonton, Alberta, T5H 3V9
To see Edmonton Zone News online, please visit

www.albertahealthservices.ca/5823.asp 

lAyOuT ANd dESIGN: Kit Poole
IMAGING: Michael brown

Zone News – Edmonton zone is 
published monthly by Alberta Health 
services to inform Albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.

PAGE 8

ALbErTA LEnDs HAnD 
wiTH GLObAL ALErTs

i n     b r i e f  

EdMONTON

ZONe

AHS embraces local leadership and zone-based decision-making. Here in edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

CAlGARy zONE
Population: 1,408,606 

• life expectancy: 82.9 years • Hospitals: 14

SOuTH zONE
Population: 289,661 

• life expectancy: 80.3 years • Hospitals: 14

EdMONTON zONE
Population: 1,186,121

• life expectancy: 81.8 years • Hospitals: 13

CENTRAl zONE
Population: 453,469

• life expectancy: 80.7 years • Hospitals: 30

NORTH zONE
Population: 447,740

• life expectancy: 79.8 years • Hospitals: 34

ALbErTA:
zOnE bY zOnE

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.
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Dr. David Mador, Vice President,  
Medical Director, AHS North

Deb Gordon, Vice President, 
CHOO, AHS North

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.
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sYnCruDE’s suPPOrT
At its annual Community Leader’s reception, syncrude announced a 
$500,000 gift to support the university Hospital foundation’s brain Centre 
Campaign. “syncrude’s support will help us realize our dream of establishing a state-of-
the-art brain Treatment Centre here at the university Hospital,” says Dr. Keith Aroynk, 
Clinical Department Head for neuroscience, university of Alberta Hospital. Pictured at 
left, from left, Kim wheaton, Chair, university Hospital foundation board of Trustees; Deb 
Gordon, AHs Vice President and Chief Health Operations Officer for northern Alberta; 
Dr. David Mador, AHs Vice President and Medical Director for northern Alberta; Cathy 
Osborne, AHs senior Operating Officer, university of Alberta Hospital, Mazankowski 
Alberta Heart institute and Kaye Edmonton Clinic; and Mark ward, CEO, syncrude.

for the first time, two major Canadian health care organizations 
from one province will be contributing Patient safety Alerts to a 
publicly available, web-based platform developed by the Canadian 

Patient safety institute (CPsi).
 Alberta Health services (AHs) and the Health Quality Council of 

Alberta (HQCA) have started contributing information to Global Patient 
safety Alerts, making both organizations part of a global repository for 
learning from potential patient harm.

“until recently, limited information has been available on safety 
alerts internationally,” says CPsi CEO Hugh MacLeod. “Global Patient 
safety Alerts in partnership with AHs, HQCA and 23 other contributing 
organizations will change that, and is increasingly recognized as having 
the potential to improve performance of health care professionals, 
reduce patient safety incidents and, therefore, improve patient safety.”

AHs has already submitted a Patient safety Alert about an 
unanticipated product change that resulted in two medications sharing 
a similar name and appearance even though they are used for very 
different purposes.

 “The two medications were in similar amber vials, had similar names 
and were sitting next to each other in medication carts,” says Gwen 
Erdmann, Manager Medication Quality and safety, Pharmacy services, 
AHs. “There was a potential for look-alike medication errors.”

“Gwen and her team explored Global Patient safety Alerts for similar 
incidents,” says AHs President and CEO Vickie Kaminski. “These 
actions included creating an urgent Patient safety Alert to notify all AHs 
staff and physicians of the potential risk, ensuring storage containers 
contained the correct products, and developing unique, highly visible 
medication labels to clearly differentiate the two medications.”

 “Historically, when an incident occurs in one jurisdiction, other 
jurisdictions are not made aware of the incident,” says HQCA CEO 
Andrew neuner. “The learning that resulted from this alert will benefit the 
health care community globally.” n
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