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mom Brandie thomas holds 
her two-year-old daughter 
kailyn, while husband Steven 
holds their son mason, four. a 
patient at the Stollery children’s 
hospital since birth, mason is 
on the waiting list for a heart 
transplant. the family came 
out to support the 2016 corus 
radiothon, which raised  
$1.3 million for the Stollery 
children’s hospital 
Foundation.

– Steven Thomas
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We Fully 
Support the 

radiothon and 
Want liStenerS 
to knoW hoW 
very lucky We 

are to have Such 
a World-claSS 
Facility right in 
our Backyard

Sharman Hnatiuk photo |

at some point, life tosses everyone a curve ball. 
how you overcome adversity takes resilience, 
which can be honed and strengthened so that 
when a curve ball comes your way,  
you can knock it out of the park.

time can move slowly in a hospital waiting room, 
adding to its occupants’ stress. that’s where the 
creativity and kindness cart is making a difference. 
Spearheaded by a pair of staffers at the cross 
cancer institute, the cart offers crafts, puzzles and 
art supplies to patients and families 
in the facility’s sitting areas. PAGE 6

hittinG bAck 
lifE’s curvE bAlls
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kindnEss on A roll

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 811
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WElcomE rEfuGEEs

canada has had a long history of 
being a welcoming nation. in alberta, 
communities have opened their doors 

to newcomers from other parts of canada and 
around the world. in the past, we have seen 
refugees from eastern europe, central america, 
southeast asia, and east africa. By January, 
almost 1,400 refugees have settled in alberta. 

late in 2015, the federal government made 
a commitment to bring to canada a significant 
number of refugees from wartorn Syria. Since 
2011, more than four million Syrians have fled 
their country in search of safety, seeking asylum 
in western nations in order to build a new life. 

it’s anticipated 2,500 to 3,000 children, 
women and men will resettle in alberta. By 
January, almost 450 Syrian families began calling 
edmonton and surrounding communities home.   

they are dealing with health challenges that 
come from having lived through war in their 
own country and difficult living conditions in the 
refugee camps.

edmonton Zone staff have partnered with 
catholic Social Services and physicians from 
edmonton Zone’s primary care networks 
to work directly with refugees providing 
assessments, immunizations, medication, 
health information and hands-on teaching.

alberta health Services is working with 
local municipal governments, schools, post-
secondary institutions, immigrant settlement 
organizations, and primary care physicians to 
ensure refugees are supported with the health 
care they need. 

all refugees, regardless of their country of 
origin, need the support of all canadians. the 
delivery of quality health care is particularly 
important.  

ahS’ website addresses the needs of arabic-
reading refugees at www.albertahealth
services.ca/info/refugee.aspx. one section 
provides links to the numerous aid organizations 
so albertans can provide a helping hand. 

We encourage you to support these newest 
residents of canada and wish to thank our staff, 
physicians, volunteers and partners for their 
work and support in welcoming newcomers to 
the edmonton Zone. n
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

Story by Sharman Hnatiuk | Photo by Mathew Martin

Dr. Ryan Oland
breaks new ground 
in patient care and 
ED improvements

Stony plain patients are being cared for 
by some the best, the brightest, and the 
most youthful leaders.

dr. ryan oland became edmonton Zone’s 
youngest chief of medical staff when he took 
on the position at Westview health centre in 
2012 at age 36. Since then, he’s been working 
to improve the system and increase patient 
access. 

having worked as an emergency physician 
for more than 11 years, oland knows first-hand 
the difficulties that non-acute care cases place 
on the emergency department’s (ed) staff and 
resources.

to help relieve the pressure on edmonton 
Zone’s hospital system, oland has introduced 
initiatives like the emergency room clinical 
associates program at Westview where 
registered nurses work in collaboration with 
the ed to help patients navigate the health 
system and to avoid repeat and unnecessary 
emergency room visits.

his dedication to helping save 
patients’ lives in the ed, as well as 
finding ways to attract doctors to 
rural areas that badly need them, 
are why edmonton’s Avenue 
Magazine named him to its annual 
top 40 under 40 list.

When the magazine unveiled its 
latest list last november, oland 
was among the crop of educators, 
innovators, and entrepreneurs 
recognized for making a significant 
positive impact in the community.

“in addition to my role as chief 
of medical staff, i also sit on the 
board of governors of the Westview 
primary care network (pcn),” 
oland says. “one of the primary 
goals of the pcn is to increase 
access to medical care 24/7 and 
reduce patients’ reliance on visiting 
our emergency room in non-urgent 
situations.”

oland supervises approximately 
70 physicians in Westview’s ed, 
operating room, and acute and 
long-term care programs, as well as 
the day-to-day training of medical 
students and residents on shift in 
the emergency department. 

as an assistant clinical professor in the 
university of alberta’s department of emergency 
medicine, oland paired the university of alberta 
hospital with Westview health centre, ensuring 
medical students’ emergency medicine rotation 
included a suburban-rural health care facility. 

“introducing medical students into the 
Westview ed has not only increased the 
physician capacity within our service area for 
patients and families, it has contributed to the 
retention of doctors who are local graduates,” 
says oland. 

While some staff and physicians are drawn 
to higher acuity hospitals in urban centres like 
edmonton or calgary, oland has found a home 
in Stony plain, 30 km west of edmonton. 

“i didn’t have a connection to the area when 
i started working there after my residency 
program, but they had a need and i never left,” 
says oland says.

“Westview is my home now.” n

Dr. Ryan Oland stands in the WestView emergency 
department. Oland, 39, who was named one of Avenue 
Magazine’s Top 40 Under 40, has made significant changes 
to patient access to care.

young doc leadS
From the top

Your MedList helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins – even herbal supplements and nicotine gum.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

tuning in to help Sick kidS

Brandie and Steven thomas know 
the Stollery children’s hospital all 
too well since their son, four-year-

old mason, was born with hypoplastic 
left heart Syndrome – a birth defect 
where the left side of the heart is critically 
underdeveloped.

“mason was basically born with half a 
working heart and had his first surgery 
when he was three days old, and again 
at six months, due to complications,” says 
Brandie.

“he ended up staying in the hospital for three 
months after his second surgery and, instead of 
a third planned surgery, we decided to plan for a 
heart transplant instead.”

patients like mason motivate the Stollery 
children’s hospital Foundation every year to 
co-host the annual corus radiothon with ciSn 
country 103.9, and sister stations 92.5 Fresh 
Fm and 630 ched. this year’s live broadcast 
– held Jan. 19-20 for the 17th year in a row – 
raised more than  $1.3 million to support general 
priorities at the Stollery children’s hospital. 

raising more than $19.8 million in total since it 
began in 2000, this year’s listeners were treated 
to live broadcasts with 12 Stollery families who 
shared their stories of hope and inspiration. 

With more than 51 families in all participating 
in the radiothon this year, radio hosts also 
encouraged listeners to call and become 
members of the Bear hug club by pledging 

$20 or more to the 
Stollery children’s hospital 
Foundation. 

the two-day event also 
featured a power hour that 
raised funds for the allen 
little pal Stirrup, a specialized 
piece of equipment that helps 
pediatric surgeons hold little 
legs in place, using stirrups, to 

perform operations. designed for ages three to 
six, they can support up to 73 kg.

dr. James Shapiro, a liver transplant surgeon 
(children and adults) with alberta health 
Services, says he’s thankful for the Stollery 
children’s hospital Foundation.

“they help us enormously through research 
dollars that drive our progress and our ability 
to stay on the cutting edge in surgery and 

outcomes in care,” says Shapiro.
and mike house, president and 

ceo of the Stollery children’s hospital 
Foundation, agrees.

“delivering specialized, acute health 
care to kids who need it most is what 
our foundation is all about,” house says. 
“our vision is to advance and transform 
children’s health, and the corus 
radiothon is a perfect example of what 

we are able to do collectively when we combine 
our donors and media partners with stories of 
excellence heard through the eyes of a child, a 
mom, a dad, and the caregivers at the Stollery.

“this collective energy translates into new 
monthly donors and increased investments 
in the best people, programs, research and 
equipment that matter most to the outcomes of 
kids and their families.”

as mason awaits a new heart, he’s doing well. 
and dad Steven says he’s grateful for the 

foundation and hospital.
“We fully support the radiothon and want 

listeners to know how very lucky we are to have 
such a world-class facility right in our backyard,” 
Steven says. 

“the hospital philosophy of a family-centred 
approach has allowed us to be together during 
those times when we need each other close by 
and around mason.”

For more information, please visit www.
stollerykids.com. n

Participants in the 2016 Corus Radiothon, above, helped to raise $1.3 million for the Stollery Children’s Hospital Foundation.

“
delivering 
SpecialiZed, acute 
health care to kidS 
Who need it moSt iS 
What our Foundation 
iS all aBout

– Mike House, President and CEO of the 
Stollery Children’s Hospital Foundation

BRANDIE
THOMAS

STEVEN
THOMAS

Story by Kerri Robins | Photos courtesy Stollery Children’s Hospital Foundation and Sharman Hnatiuk

Children like Mason Thomas are the reason the Stollery Children’s Hospital Foundation partners 
with local radio stations in the Corus Radiothon. This year, more than $1.3 million was raised



to provide the best patient care, today’s 
surgical nurses need to be prepared for 
anything – and thanks to an expanded 

training program based out of the royal alexandra 
hospital, they are.

the centre for the advancement of minimally 
invasive Surgery (camiS) ensures that novice and 
intermediate surgical nurses can receive 84 hours 
of hands-on simulation training labs to better 
prepare them for their career in the operating 
room (or). 

training in a camiS lab allows a multi-
disciplinary team to hone their skills as they 
operate and troubleshoot in a simulated setting 
with a special high-tech mannequin. the 
advantage of a lab is that it allows learners to 
practise in an environment that has no impact on 
patient safety.

“operating rooms are complex, high-stakes 
work environments; they aren’t the best 
classrooms for developing new surgical skills,” 
says dr. daniel Birch, camiS medical director.

“the simulations are environments where 
learners can make a mistake, and then debrief 
and learn how to respond in a more appropriate 
way.

“our surgical nurses have always been well 
trained to do what they need to do to optimize 
patient safety and patient outcomes, but ahS 
is an organization that strives for continuous 
improvement. if we can improve the training we 
provide, we’re compelled to do that.”

Beyond or technical components, 
troubleshooting, crisis management, and 
communication, the trainees also experience 

situations that don’t typically 

occur a clinical setting, such as a fire in the or or 
unexpected bleeding in a patient. 

more than 50 nurses have completed the 
training in the past year alone.

after participating in a simulation that saw a 
patient’s laparoscopic surgery expand into an 
open surgery, registered nurse kathleen kanto 
said, “it’s a nerve-wracking experience, but it’s 
better to see these situations for the first time 
when it’s not a real person in an operating room. 
We can work out the kinks before there is an 
actual problem.”

Surgical nurses perform a variety of roles, 
including laying out and preparing instruments, as 
well as monitoring patients and alerting the or 
team to any changes in vital signs.

“it’s a benefit to our patients to have well-
rehearsed surgical teams performing their 
operations,” says kenny davidson, patient care 
manager of operative Services at the university of 
alberta hospital. 

“they are familiar with simple and complicated 
procedures, they communicate as a team, and 
this reduces the or time needed for training. the 
simulation labs are a big win; rehearsal is one of 
the best methods of learning.”

camiS manager keith andony agrees.
“much as a pilot would do aviation simulation 

training, we want our learners to have rehearsed 
a variety of possibilities prior to assuming full 
responsibilities in the operating room,” andony 
says.

“Surgical teams are telling us that when these 
trainees go into the or, they’re more skilled, 
confident, are able to anticipate what the team 
needs, and can effectively troubleshoot.” n
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Story and photo by Shelly Willsey |

Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

Sim program
getS groWing

Surgical nurses receive 
hands-on experience 
though expanded training 
with medical mannequins

Through the Centre for the Advancement of Minimally Invasive Surgery’s expanded simulation 
program, novice and intermediate surgical nurses like Kathleen Kanto, right, are receiving training 
from experienced nurses like Kate Bouska to better prepare them for work in the operating room.

ServiceS in  
your community

nutrition
march is nutrition month. ahS has a 

wide range of nutrition information to help 
you eat healthier. For tips, visit www.
albertahealthservices.ca/nutrition/
Page2929.aspx.

PrEschool rEhAbilitAtion 
sErvicEs

allied health community’s preschool 
rehabilitation Services offers free 
workshops for parents of children aged six 
months to five years. three workshops, 
facilitated by an occupational therapist or 
physiotherapist, offer strategies related to 
meal times, sleep, and learning to crawl, 
cruise or walk. visit www.ahs.ca/ezprs 
for information, dates and locations.

rEAdY or not?
Whether you’re ready to start trying for 

a baby – or not – it’s good to have a plan. 
visit www.readyornotalberta.ca for help 
making that plan.

scrEEn tEst mobilE 
mAmmoGrAPhY

Screen test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
the program is coming to the following 
edmonton Zone community: 

• leduc: march 1-2.
appointments fill up quickly. to book 

your appointment, confirm dates and 
locations, and to inquire about upcoming 
stops, call toll-free 1.800.667.0604 or visit 
www.screeningforlife.ca/screentest.

SCNs ensure patient & 
family voices contribute 
to health planning and 
decision making.

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
Learn more at www.albertahealthservices.ca/scn
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

carting around kindneSS
Story by Kristin Bernhard | Photo by Gregory Kennedy

Long-time Cross Cancer Institute volunteer Debbie Hall-Lavoie, right, shares some knitting materials 
from the Creativity and Kindness Cart with her colleague Tammy Detta in the waiting room. 
Outpatients and families waiting for appointments can also enjoy books, magazines, bracelet-
making, felting, colouring and card-making thanks to the many activities available on the cart.

Waiting for an appointment for cancer 
treatment can now be a lot less boring 
thanks to an inventive pair of staffers at 

the cross cancer institute (cci).  
the creativity and kindness cart – created by 

volunteer resources co-ordinator heather dunn-
kinsman and art therapist marie Butler – first 
rolled out at the cci in early 2015 and continues 
to bring smiles, crafts and activities to patients 
and families as it eases their anxiety.

“the idea behind the creativity and kindness 
cart is to enhance patient care by providing an 
opportunity to occupy the wait time and reduce 
stress,” says dunn-kinsman. 

“the arts serve as therapeutic and healing 
tools and can have a positive impact on health 
outcomes.” 

loaded with craft supplies and reading 
materials, the cart is wheeled about by a small 
group of trained volunteers as they walk around 
waiting rooms to engage patients in a variety of 
free activities, which helps reduces anxiety as 
they await appointments. 

“the arts contribute to what it means to be 
human, especially in times of illness,” says dunn-
kinsman. “a continually growing body of research 
shows the qualitative and quantitative benefits of 
the arts within the health care setting.”

activities offered are based on their cost, 
sustainability, infection control and ease of 
activity. the cci volunteer association solely 
funds the cost of the cart.

art projects on the cart include creating 
greeting cards, felting, colouring, knitting and 
creating fabric bracelets. activities include 
puzzles, word search, crossword, brain teasers, 

as well as playing cards and a cribbage board. 
hannah mast, a volunteer at the cci for over a 

year, has witnessed the impact of the cart first-
hand.

“i was walking with the creativity cart and 
initially engaged in conversation with a middle-
aged gentleman in the outpatient department,” 
she says. “he expressed interest in learning how 
to weave, so i showed him how.”

as mast sat in a chair beside the man, he 
shared why he was at the cci.

“his mother was receiving treatment and 
he was the only family member available to 
accompany her; her husband – his father – had 
passed away due to cancer years earlier,” says 
mast. “this gentleman expressed his fears – now 
that his mother is combating cancer – that he’s 
the only one left to carry the emotional burden 
and concerns.” 

as he weaved, he began to weep.
“as he cried, he continued to show off what 

he was accomplishing,” adds mast. “amidst his 
tears he would turn to me, smile, and say, ‘look 
how much i’ve done!’

“When his mother came out from her radiation 
treatment, she exclaimed, ‘you’ve taught my son 
to knit!’ to which he remarked, ‘i’m not knitting, 
ma. i’m weaving!’”

across the entire sitting area, interest soon 
piqued about how weaving works – and the 
one-on-one session quickly evolved into a group 
activity.

mast says her experience is common. many 
patients and staff express their gratitude for the 
cart and the items they’re able to make and bring 
home to loved ones. n

Craft cart a plus for patients and families at the Cross Cancer Institute

viSit uS online

ArE You YounG At hEArt?
if you’re 30 or older, ahS’ new heart 

disease risk calculator can tell you your 
heart age and chances of having a heart 
attack or stroke in the next 10 years. try 
out this new tool today by visiting http://bit.
ly/1Vs29zp.

Follow us 
on pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

Some days, do your kids run around as if 
they’re juggling chickens? See how one ahS 
nurse teaches kids about managing stress. 
visit www.weareahs.ca.

follow your zone at Ahs_YEGZone:
• if you don’t teach your kid, who will? 

For advice on parent-child communication 
about sexuality, visit www.teaching
sexualhealth.ca.

• our latest blog on #mentalhealth – 
ending Stigma: it’s ok not to be ok. visit 
http://bit.ly/1nKcXhp  #abhealth. 

• check out www.weareahs.ca, show-
casing some of the 123,000 staff, patients 
and families who make the health care system 
what it is. We post a new ahS face and story 
every day this year.

FaceBook

tWitter

pintereSt

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

Resilience helps hit them over the wall

Sooner or later, life pitches everyone an 
unexpected curve ball that tests their 
mettle.

it might not be a headline-grabbing event such 
as a natural disaster or wartime displacement, 
but layoffs, illnesses and family breakups can all 
turn the world upside down.

it takes resilience to knock life’s curve balls out 
of the park.

“resilience is like a muscle,” says patricia 
morgan, a counsellor in calgary who speaks and 
writes about overcoming adversity. 

“Some people do seem to be born with 
stronger muscles, but everyone can develop and 
strengthen their own resilience.”

how people bounce back in the face of 
adversity depends, in part, on their personalities 
and how they were raised.

a child’s positive, nurturing relationships with 
early caregivers lead to healthy social, emotional 
and cognitive development. that development is 

the foundation for resilience and lifelong well-
being.

children also take their cues from parents 
when it comes to resilience and are likely to 
repeat the behaviours they see modelled.

But even in adulthood, resilience can be 
honed by paying attention to the following areas:  
managing your thoughts and learning how to 
cope with your emotions.

“how you feel triggers behaviour,” morgan 
says.

“making a mental space between thoughts and 
feelings can help you choose how to respond, 
instead of just reacting.

“We can’t always control what happens, but 
we can control how we react to what happens – 
even when it’s other people’s poor behaviour.”

take care of your body. mental stress takes a 
physical toll. make sure you’re active, eat healthy 
foods and get enough rest. a good night’s sleep 
puts problems in better perspective. exercise 

can help reduce stress levels.
rely on your support networks. When friends 

or family offer a helping hand, take it.
morgan says she recently heard about an 

edmonton oilpatch worker who became suicidal 
after being laid off, but now, thanks to the 
support of friends and family, is back working.

Be prepared. adversity doesn’t always arrive 
out of the blue.

“if you work in a sector being affected by the 
economic downturn, it’s a good idea to put away 
three months of living expenses, dust off your 
resume and get your professional contacts up to 
date,” she adds.

morgan says when dealing with adversity 
it’s helpful to keep in mind the Serenity prayer, 
versions of which can be found in different 
cultures around the world: “god, grant me the 
serenity to accept the things i cannot change, 
the courage to change the things i can, and the 
wisdom to know the difference.” n

Story by Greg Harris | Illustration by Michael Byers | Visit applemag.ca

lifE PitchEs
EvErYonE
curvE bAlls
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

Story by Kerri Robins |
Photos courtesy Darren Jacknisky and the Royal Alexandra Hospital Foundation |

Royal Alexandra Hospital Foundation campaign sets its sights 
on improvements at the Eye Institute of Alberta

When his vision worsened in 
2007, cal nichols thought it 
was simply because he was 

getting older. 
But when he got checked at what 

is now the eye institute of alberta, a 
tertiary centre at the royal alexandra 
hospital (rah), nichols discovered his 
condition was far more serious.

“What i thought was just part of the aging 
process turned out to be a detached retina,” 
says the 72-year-old edmonton businessman.

“i was subsequently diagnosed with Fuchs 
corneal dystrophy (a condition where the 
innermost layer of cells in the cornea start to 
degenerate) and am so fortunate for the quick 
efforts at the institute to save my vision. my 
followup care has been outstanding.” 

patient care is the no. 1 priority of the eye 
insititute, which is the focus of a $4-million 
campaign launched by the royal alexandra 
hospital Foundation late last year. 

“Strengthening patient care is at the core of 
what we do,” says dr. karim damji, clinical 
Section head of ophthalmology at the royal 
alexandra hospital.

“We are looking to the future and positioning 
ourselves to offer the services that patients 
with more complex problems require – for 
example, high-risk patients, those with cancers, 
challenging retinal detachments and cataracts, 
as well as seniors requiring specialized care who 
have complex general health conditions.”  

the eye institute of alberta, formerly known 
as the regional eye centre, opened in 1995 at 
the royal alex. Funds raised from the campaign 
– which nichols co-chairs – will support three 
priority areas:  

• $2.3-million renovation to existing space. 
• $1 million to support the ophthalmic Surgical 

Skills centre. 
• $700,000 to support innovation, education 

and research funding. 
“We’ve been continually investing in our 

patient care, our student and staff education, 
and in research to improve vision-related quality 
of life,” says damji, also a professor and chair 
of ophthalmology and visual Sciences at the 
university of alberta. “this campaign will help 
further these goals.”  

the institute serves area residents, northern 

albertans and western canadians.
haily nguyen, patient care 

manager of ophthalmology at 
the hospital, is pleased with the 
proposed renovations, which are 
expected to begin late this year or 
early next year.

“along with improved esthetics, 
layout and flow, our waiting rooms 

will see more chairs added for the comfort 
of patients’ and attending family members,” 
nguyen says. “the renovations will also help 
improve access for patients with mobility 
issues, and a play area for children is being 
created.”  

the skills centre will be equipped for 
students to learn and practise more precise 
surgical skills using 3d virtual reality, 
something dr. carlos eduardo Solarte, 
director of the residency program of 
ophthalmology, is excited about.  

“We want to facilitate on-site e-learning 
with state-of-the-art technology and 
equipment; for example, student stations will 
include cameras to capture what students 
are doing and display the activity on a smart 
board,” says Solarte.   

he adds that students will also do their 
practicums in smaller communities.

“Because many of our patients come from 
rural areas, it’s important for students to study 
in these areas to gain a better understanding 
of their patients,” Solarte says. “it may also 
encourage some students to practice in these 
small communities after their training.” 

the institute sees about 45,000 patient 
appointments a year and treats approximately 
3,500 patients per month. 

andrew otway, president and ceo of the 
royal alexandra hospital Foundation, lauds the 
work done at the institute.

“For many years, the foundation has been 
proud to support the excellent work being done 
at the eye institute of alberta,” otways says. 
“We value our partnership with the university 
of alberta’s department of ophthalmology and 
visual Sciences, a relationship that has led 
to many benefits and improved outcomes for 
patients seeking eye care at the royal alexandra 
hospital.”

For information, visit www.royalalex.org. n

FocuS on great eye care

Dr. Karim Damji, Clinical Section Head of 
Ophthalmology at the Royal Alexandra Hospital, 
stands beside a specialized surgical microscope for 
ophthalmology at the Eye Institute of Alberta.

mar10-11 WAlk With mE
confErEncE

the capitalcare Foundation and the research 
institute for aging are hosting Walk With me, a 
conference on changing the culture of aging in 
canada. it takes place at the Fantasyland hotel in 
edmonton. For more information, visit www.the-ria.
ca/walkwithme.

Mark your calendar
mar10 cArE from thE hEArt

rAdiothon
the Fort Saskatchewan community hospital 
Foundation and miX107.9 are hosting a radiothon 
in the main entrance of the Fort Saskatchewan 
community hospital from 7 a.m. to 7 p.m. 
proceeds go to fund a simulation medical training 
centre. to make a donation, visit the hospital, call 
780.342.3115. or go online at www.fschf.ca.

Health Advisory Councils
Your health. Your community. Your voice.

 
www.albertahealthservices.ca/hac.asp

community.engagement@albertahealthservices.ca

NICHOLS
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Edmonton ZonE: Shelly Willsey

PhonE: 780.735.6801
EmAil: shelly.willsey@ahs.ca

mAil: royal alexandra hospital
10240 kingsway ave. n.W.

edmonton, alberta, t5h 3v9
lAYout And dEsiGn: kit poole

imAGinG: michael Brown

to see edmonton Zone News online, 
please visit www.albertahealthservices.
ca/zones/Page12867.aspx.

Zone News – edmonton Zone is 
published monthly by alberta health 
Services to inform albertans of the 
programs and services available to them, 
and of the work being done to improve the 
health care system in their communities.
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AHS embraces local leadership and zone-based decision-making. Here in edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

cAlGArY ZonE
Population: 1,544,495 

• life expectancy: 83.5 years • hospitals: 14

south ZonE
Population: 298,169 

• life expectancy: 79.9 years • hospitals: 14

Edmonton ZonE
Population: 1,295,164

• life expectancy: 81.9 years • hospitals: 14

cEntrAl ZonE
Population: 470,490

• life expectancy: 80.1 years • hospitals: 30

north ZonE
Population: 478,979

• life expectancy: 79.7 years • hospitals: 34

alBerta:
Zone By Zone

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

locAl lEAdErshiPlocAl lEAdErshiP

Dr. David Mador, Vice President,  
Medical Director, AHS North

Deb Gordon, Vice President, 
CHOO, AHS North

www.ahs.ca Be sure to visit our website for health advisories around the province.

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

fsc loGo
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the holiday season may be long over, but a 
collection of children’s hand-made thank-
you cards from a Winter Wish campaign 

at the northeast edmonton community health 
centre (nechc) continues to make staff and 
physicians smile.

in december, staff and physicians at nechc 
raised enough money to purchase a toy for each 
child at a nearby elementary school, as well as to 
contribute $1,200 for a hot turkey lunch.

in total, $7,000 was raised to support the 
school’s Winter Wishes, as well as $500 for the 
christmas Bureau of edmonton and $1,100 
worth of toys for Santa’s anonymous.

“the idea grew from a story about how a 
company had sponsored a classroom at an 
elementary school at christmas,” explains kim 
reich, a social worker at nechc. “We didn’t think 
a classroom was enough; we thought every child 
should receive a gift during the holiday season.”

the team started raising money through on-
site silent auctions, bake and craft sales, raffles 
and cash donations. the team approached 
Famous toys, which offered a substantial 
discount on toys and created a catalogue for 
the school, allowing each student to hand-select 
their Winter Wish toy.

“We surpassed our goal of $5,000 and were 
able to not only support this school, but also two 
other great charities in edmonton,” says reich. n

Winter WiSheS Still Warming heartS

on march 10, members of the Fort Saskatchewan 
community hospital auxiliary (FScha) will host an tea 
at 1 p.m. to commemorate the 50th anniversary of the 

41 founding auxiliary members who served coffee and squares 
to the public at their first event – the grand opening of the Fort 
Saskatchewan general hospital on march 10, 1966.

“in honour of all the past and present volunteers, we will be 
celebrating health care in our community the same way the 
auxiliary ladies did it 50 years ago,” says FScha president Judy 
Wolfe, whose mother was the founding president in 1966. 

over the past 50 years, auxiliary volunteers have visited with 
patients and helped out in the hospital, but roles have evolved 
from pushing a canteen cart around the old hospital, to staffing 
the stationery gift shop in the newer Fort Saskatchewan 
community hospital. money raised by the FScha has helped 
purchase equipment, fund educational opportunities for staff, 
and even pays for each baby born in Fort Saskatchewan to 
receive a ‘Born in the Fort’ onesie. n

The founding members of the Fort Saskatchewan 
Community Hospital Auxiliary, circa 1972.

celeBratory tea

If you’re unsure, we’re here to help

Call Health Link at 811
Visit ahs.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child


