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NEW SERVICE
A BABY BOON
Health providers in eight Edmonton, 
North and Central Zone hospitals 
can now immediately connect to the 
neonatal intensive care unit of the 
Stollery Children’s Hospital in Edmonton 
and speak via videoconference to an  
on-call neonatologist who can assist 
with advice and clinical decision-
making, including whether a newborn 
needs to be transported
to a different NICU.

– Samantha Schmidt, pictured
with her son, Karson

I’M GLAD TO KNOW
THE SUPPORTS ARE

IN PLACE FOR 
SITUATIONS LIKE 

OURS. AS SOON AS 
HE WAS BORN, HE 
HAD ACCESS TO A 
SPECIALIST IN OUR
OWN COMMUNITY.

“

Parents need to teach children many things: how to hold a 
spoon, how to tie their shoes, how to ride a bike. Parents are 
also central to helping kids build their social and emotional 
skills, so they know how to understand
and control their thoughts and feelings.

The mother of a boy who has undergone four 
neurosurgeries was tapped to provide her ideas 
in the redevelopment of the Stollery Children’s 
Hospital’s new family-friendly 
operating suite, now open. PAGE 6

HELP YOUR CHILD BUILD
SOCIAL, EMOTIONAL SKILLS
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GRAND OPENING FOR
NEW STOLLERY O.R.
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

FLU PREVENTION
YOUR PROTECTION

Influenza: it arrives in Alberta every year 
and impacts our health. 

The good news: every year, we also 
have the opportunity to prevent this.

As with past seasons, influenza 
immunization will be made available 
starting Oct. 24, free of charge, to all 
Albertans six months of age and older.

Albertans are encouraged to take 
advantage of our universal program, and 
get immunized before influenza arrives.  
By getting immunized early, your body 
will have the opportunity to respond to 
immunization, and produce antibodies that 
will arm you against the influenza viruses 
you’ll be exposed to again throughout the 
season.

The influenza vaccine is developed to 
protect us against the strains of virus likely 
to circulate each season. 

Though vaccine effectiveness may vary, 
know this: last season, influenza vaccine 
cut Albertan’s risk of influenza by half. 
Without immunization, Albertans were 
completely at risk.  

Although some individuals (pregnant 
women, seniors, children, and individuals 
with underlying health conditions or 
compromised immune systems) are at 
greater risk for severe complications, 
without immunization, even healthy 
Albertans are at risk of severe illness and 
even death. 

In fact, influenza is responsible for 
more emergency department visits than 
heart attacks and strokes, and puts 
more Albertan kids in the hospital than 
poisoning. 

Prevention is your protection. Get 
immunized this season; be a flu champion.

For more information on the influenza 
program, including local clinic locations 
and schedules, visit ahs.ca/influenza or 
call Health Link at 811. n

ROYAL ALEX STAFF GATHER
TO MAKE A CLEAN SWEEP

The Royal Alexandra Hospital (RAH) 
is serious about having the cleanest 
hospital grounds in Edmonton.

So serious, in fact, that more than 300 staff 
and volunteers from departments across the 
hospital participated in a site-wide grounds 
cleanup on Aug. 15.

“We have wonderful grounds keepers, as 
well as staff keeping our parkades tidy, but 
there is no way they can do it alone on a 
site like ours that sees approximately 12,000 
people a day and is on 26.5 acres of land 
with 12 buildings,” says Selikke Janes-Kelley, 
executive site director of RAH.

The 24 cleanup crews found items 
including diapers, condoms, pliers, golf 
balls, underwear, a jerry can of gasoline, and 
thousands of cigarette butts.

“Our grounds make the first impression on 
everyone who comes to the Royal Alex – we 
want them to be greeted with a clean, safe 
environment,” says Janes-Kelley.

The cleaners took the message of a 
garbage-free site to heart, crawling into 

bushes, under benches, and into every nook 
and cranny, until the site was free of litter.

Associate Zone Medical Director Dr. Curtis 
Johnston hoped the efforts would inspire 
ongoing cleanliness, as he told participants: 
“You’re all recruited to the Pickup Club.  
I hope that when you see any garbage on the 
floor or ground, you’ll be motivated to stop and 
pick it up.”

Visitors to the site remarked how impressive 
it was to see so many staff taking pride in their 
workplace, and staff were quick to realize what 
a large job it is to keep up with the cleaning.

The Royal Alexandra Hospital Foundation 
provided lunch to celebrate the participants’ 
work, and the Women’s Auxiliary donated 
gift cards for the department with the best 
team name, which was won by Environmental 
Services’ Maid Brigade.

“This is an example of our Royal Alex spirit,” 
says Dr. Johnston. “It was so fun to be a part 
of this community and to participate in the 
cleanup, and I hope the enthusiasm for a 
spotless site continues.” n

Story and photo by Shelly Willsey

The Dust Busters were among 24 crews that cleaned up the Royal Alexandra Hospital site this summer. 
From left: Terrell Thorpe, Donna Stewart, Mary Lou McKenzie and Shannon Coutu.

More than 300 people from departments across the hospital
come together to remove litter from the facility’s 26.5-acre site

Your MedList (and your child’s) helps your team provide the safest treatment: ahs.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete 

medication list: prescribed medications, inhalers, 
patches, ointments, eye drops, vitamins, supplements - 

even those gummy vitamins.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

STOLLERY KIDS TO BENEFIT
FROM $36M OPERATING SUITE 

Shannon Robertson knows all too well 
how stressful it can be on the whole 
family when a child needs surgery. 

Three of Shannon’s four children have 
had operations at the Stollery Children’s 
Hospital. Her son, Graham, had his first of four 
neurosurgeries at just 10 months of age.

To make the surgical experience a little 
bit easier for children and their families, the 
Stollery recently celebrated the opening of its 
redeveloped operating room (OR) suite, and 
Robertson says she’s happy she was able to 
contribute to the good news.

Over the past three years, Robertson shared 
her experiences as a parent by serving as 
a family-centred care representative for 
the Stollery OR services redevelopment 
committee.

“It’s challenging to develop a space that 
meets the surgical standard of care, but is also 
patient-friendly and will accommodate families 
during a stressful time,” says Robertson.  

“The family voice was respected through 
planning and implementation. It was truly a 
collaborative process.”  

The redeveloped space features five 
operating rooms and two procedure rooms 
along with modern infrastructure and 
equipment. 

About 10,000 surgeries are performed in the 

Stollery OR suite each year. 
The Stollery will continue to use a portion of 

the previous operating room space to increase 
surgical access, which will allow it to add up to 
2,800 cases a year for the next two years.

Alberta Health Services (AHS) is committed 
to improving patient- and family-centred care. 

Elements integrated into the new space are 
designed to help improve the surgical journey 
for Stollery patients and their families.

In the pre-op waiting area, for example, 
there’s a single room with sliding-glass doors for 

patients with special needs and their families. 
This space allows staff to dim the lights 

and close the door to minimize the sensory 
stimulation — the hustle and bustle of a 
modern hospital — that can sometimes cause 
a high level of anxiety. The new day ward 
environment, meanwhile, is friendly and inviting 
— with colourful murals and light fixtures that 
were specially designed by pediatric patients.

A separate trauma assessment/waiting bay 
just outside of the OR now serves patients 
coming from the emergency department, 
intensive care or from inpatient units.

“When children need surgery, it’s a stressful 
time for young patients and their families,” says 
Dr. Verna Yiu, President and CEO of Alberta 
Health Services.

“This redesigned operating suite will enable 
our health providers to deliver quality, patient- 
and family-centred care that will ease anxieties 
and improve both patient outcomes and 
patient experiences.”

The $36-million project, which took  
29 months to complete, was supported with 
$33.7 million from the government and  
$2.5 million from the Stollery Children’s 
Hospital Foundation (SCHF). 

There is an additional commitment of 
$4.5 million from SCHF donors for future 
redevelopment at the Stollery. n

Premier Rachel Notley, centre, officially opens the new Stollery Children’s Hospital operating room suite with the help of some special guests. 

Friendly design to improve patient, family experiences at a stressful time

IT’S CHALLENGING 
TO DEVELOP A SPACE 
THAT MEETS THE 
SURGICAL STANDARD 
OF CARE BUT IS ALSO 
PATIENT-FRIENDLY AND 
WILL ACCOMMODATE 
FAMILIES DURING A 
STRESSFUL TIME.

– Shannon Robertson, a patient-
centred care representative for the 

Stollery OR redevelopment committee

“

Story by Sharman Hnatiuk | Photo by Mathew Martin
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

SERVICES IN
YOUR COMMUNITY

STOLLERY SHARES EXPERTISE
WITH EIGHT RURAL HOSPITALS

Samantha Schmidt, 30, didn’t anticipate 
any complications when she delivered 
her fourth baby at High Level’s 

Northwest Health Centre.
Baby Karson had difficulty breathing, so staff 

used videoconference technology to access 
urgent advice from a Stollery Children’s 
Hospital neonatologist. With the Stollery 
consultation, a day-old Karson was transferred 
to Edmonton for care.

Health care providers at eight hospitals 
in the Edmonton, North and Central zones 
can connect with the Stollery’s David Schiff 
Neonatal Intensive Care Unit (NICU) via Alberta 
Health Services’ Telehealth videoconferencing 
system. An on-call neonatologist assists with 
advice and clinical decision-making, including 
whether a newborn should be transported to 
an NICU with a higher level of care. 

“Previously, we used the telephone to 
consult with physicians about critically 
ill newborns,” says Dr. Ernest Phillipos, 
Zone Section Chief of Newborn Health for 
the Northern Alberta Neonatal Program 
at the Stollery. “Thanks to immediate 
videoconferencing, we have enhanced our 
ability to triage referrals, reduce the need 
for unnecessary transfers, or provide interim 
support to rural physicians and nursing staff 
until our NICU transport team arrives.”

Each rural site gained a portable Telehealth 
unit in the labour and delivery department. The 
unit can be moved to the newborn’s bedside 
where Stollery neonatologists can discuss 

treatment options with on-site physicians and 
staff.

“Having access to the team at the Stollery 
has given our staff confidence to manage 
the care of acutely ill newborns,” says Jolene 
Willoughby, a registered nurse and obstetrical 
educator at the Northwest Health Centre in 
High Level. 

In May 2014, High Level became the first 
site to pilot the Telehealth project. Since 
then, the service has been implemented in 
Camrose, Cold Lake, Fort Vermilion, Hinton, 
Lloydminster, St. Albert and Wetaskiwin. 

“Transporting a newborn to Edmonton can 
be extremely stressful on parents and often 
distances them from their support networks,” 
says Dr. Phillipos. 

“We’ve had many cases where the 
neonatologist on call provides support to the 
rural physician and nursing staff to manage 
the newborn, preventing unnecessary 
transport of some newborns and their families. 
Of those babies still requiring transport, with 
videoconferencing, newborns are much more 
stable when they arrive to our critical care 
sites.” 

Karson received oxygen and was monitored 
for four days until he was discharged. 

“I never expected that Karson would need 
to have the care he did but I’m glad to know 
the supports are in place for situations like 
ours,” says Schmidt. “As soon as he was 
born, he had access to a specialist in our own 
community.” n

Story by Sharman Hnatiuk | Photo by Mathew Martin

On-call neonatologist now available through videoconference
to provide advice, clinical decision-making for critically ill newborns

Dr. Ernest Phillipos examines a newborn in High Level through Telehealth videoconferencing.

PATHWAYS TO EMPLOYMENT

Join the Glenrose Rehabilitation Hospital 
at their annual Spotlight on Research 
Breakfast to learn about three pathways 
to employment for youth and young adults 
with Autism Spectrum Disorder (ASD) 
with expert Dr. Carol Schall. For more 
information and to register:  www.ahs.ca/
Facilities/GRH/page67.asp

Pathways to Employment for Youth and 
Young Adults with Autism Spectrum 
Disorder runs Thursday, Oct. 20, from  
7 a.m. to 9 a.m. at the Edmonton Expo 
Centre at Northlands, 7515 118 Ave. N.W., 
Edmonton.

COMMUNITY CARE ACCESS

Community Care Access provides a central 
telephone number and 24/7 help for people 
who need to access community care and 
home care services in the Edmonton area, 
including Integrated Home Living, CHOICE 
(Comprehensive Home Option of Integrated 
Care for the Elderly), Community Aids 
for Independent Living (CAIL), Integrated 
Supportive Living, and Edmonton Zone 
Palliative Care Program. For information, 
call 780-496-1300.

 

BETTER CHOICES, 
BETTER HEALTH

Better Choices, Better Health provides free 
workshops for people with chronic pain. 
Each weekly workshop is 2½ hours and the 
program runs for six weeks. 

Each person is loaned a workbook and a 
CD with an exercise program. Adult family 
members and caregivers are welcome. 

For information and to register, call  
780-401-BOOK (2665).

 

INDIGENOUS HEALTH 
PROGRAM

The Indigenous Health Program (IHP) 
delivers health services for First Nations, 
Métis and Inuit peoples in Alberta. The 
IHP works with Indigenous peoples, 
communities and other partners to provide 
services to Indigenous patients that honour 
their culture, beliefs, and identity. 

In Edmonton, call 780-735-5326.
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

GURNEY USES TROUBLED PAST
TO GIVE OTHERS BETTER FUTURE

When Rob Gurney meets patients in 
the Royal Alexandra Hospital who are 
lonely, living on the streets, addicted, 

and have nowhere else to turn, he is in a 
unique position to help. Ten years ago, that 
situation was Gurney’s reality.

“I moved to Edmonton when I was 17, and I 
got into the dance club and bar scene,” says 
Gurney. “At that age, it was: ‘Wow! Lights! 
Dancing! Alcohol! People having fun!’ ... At 
the same time, I was experiencing depression, 
and my addiction to alcohol started feeding 
that depression.”

Gurney’s lifestyle continued for many years. 
Alcohol and tobacco were constants in his life, 
along with marijuana, cocaine injection, and 
crack cocaine. 

And then, one day three-and-a-half years 
ago, Gurney decided he had to stop.

“My last stint of drinking really scared me,” 
says Gurney. “I had tried treatment four times  
but finally found a counsellor and a program 
that worked for me. Later, I went through a 
three-week day program with Alberta Health 
Services and then a six-week Aboriginal 
teaching-based residential treatment centre.”

Clean and sober for almost four years, 
Gurney continues to stay free of his addictions.

He was recruited by the Royal Alex’s 
Addiction Recovery and Community Health 
team through a referral from a community 
drop-in centre he used to frequent.  

“As I read the posting, it spoke to me as a 
calling,” says Gurney. “It was as though it was 
specifically posted for me.”  

Gurney has a carefully rehearsed speech 
that he greets his clients with:

“I’m not a nurse or a doctor. I didn’t go 
to medical school. I’m not an 
addictions counsellor – but we have 
counsellors who can help you out. 
I’m not a social worker – we also 
have social workers who are ready 
to assist you. But I have some of the 
same life experiences as you. I was 
addicted to alcohol and cigarettes 
for 25 years. For five years, I injected 
cocaine and also smoked crack. 
So those are the experiences I’ve 
had. I just want to sit and have a 
relaxed conversation with you. Let’s 
see where you’re at and how you’re 
doing in life.”

Gurney’s gentle, honest words 
open a lot of doors with his clients. 

“I tell people that I still have some 
of the same problems that they do,” 
he says. “But now I have a lot more 
solutions than problems. Alcohol and 
drugs used to be my only solutions, 
but now in recovery I have much 
better solutions.”

The Royal Alexandra Hospital 
Foundation is proud to support the 
groundbreaking and life-changing 
work of the Inner City Health and 
Wellness Program – a new model of 
care at the Royal Alexandra Hospital.

Thanks to the forward thinking 
behind the Inner City Health 
and Wellness Program, some of 
Edmonton’s most vulnerable patients 
are getting the assistance they 
need at the Addiction Recovery and 
Community Health Clinic.  n

Story by Michael Chevalier, Royal Alexandra Hospital Foundation | Photo by Ian Jackson

Rob Gurney continues to overcome his addictions and is 
now working with clients in the Royal Alexandra Hospital’s 
Addiction Recovery and Community Health program.

Edmonton man now clean and sober, and uses his experiences
to help individuals struggling with addiction get the care they need

VISIT US ONLINE

YOUR EMS
Community Paramedics like Mike Cheung 

have been providing care in the Edmonton 
Zone since 2012. In this instalment of the 
Your EMS video series, Cheung talks about 
his work and the clients he serves. www.
youtube.com/watch?v=Ounx52ubBkQ

Follow us 
on Pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

FREEDOM OF ‘CHOICE’
Seniors enjoy comforts of home longer: 

CHOICE Program marks 20 years of 
teamwork for AHS, CapitalCare:  
www.albertahealthservices.ca/news/
Page13369.aspx

Follow your zone at AHS_YEGZone:
• Men get depressed too. It’s not a 

weakness, it’s a fact:  
www.albertahealthservices.ca/assets/
news/wa/ne-wa-2016-06%20mens-
mental-health.pdf

• Any animal that has hair, fur or feathers, 
skin, saliva & urine can cause an allergic 
reaction. myhealth.alberta.ca/health/
pages/conditions.aspx?Hwid=rt1234 ... 
#pets

FACEBOOK

TWITTER

PINTEREST

YOUTUBE
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

CHILDREN NEED TO LEARN
SOCIAL, EMOTIONAL SKILLS
Parents and caregivers help their children 

learn many things in the early years 
–– how to walk, hold a spoon, tie their 

shoelaces and ride a bike.
Helping them develop emotional and social 

skills is just as important.
These skills help children learn how to get 

along with others, make healthy decisions, 
be part of a family and grow up to be more 
confident, healthy and productive adults.

“Social and emotional skills allow young 
children to deal with their everyday issues, 
such as having to share toys, waiting to take a 
turn, and wanting something they can’t have,” 
explains Christina Rinaldi, an educational 
psychologist with the University of Alberta’s 
Department of Educational Psychology. 

“They also help children learn how to deal 
with their emotions.”

Children need five basic social and 
emotional skills:

• Recognizing their thoughts and feelings 
and understanding how they affect the 
way they act.

• Calming themselves when they’re upset 
or angry.

• Making friends and being a friend; this 

includes co-operating with others and 
handling conflicts.

• Making healthy decisions (such as 
resisting harmful peer pressure) and 
knowing right from wrong.

• Understanding and being empathetic, 
especially towards those who act or feel 
different from themselves.

Children need time and support to learn and 
practise these skills. 

These usually develop between three and 
five years old; younger children can find it hard 

to share or take turns.
Parents are central to helping children learn 

and practise these skills from the moment their 
children are born. Parents are role models for 
social and emotional skills in their day-to-day 
interactions with their children. 

They also can promote their child’s social 
and emotional development in many ways. 

Rinaldi recommends:
• Be warm, responsive and supportive.
• Show empathy and cooperation.
• Help your child identify and find the 

words for their emotions: “Do you feel sad 
because you can’t play with your friend 
today?”

• Provide clear rules. For example, no 
hitting if you are angry, no using hurtful 
words.

Coach your child through tough spots such 
as when they lose their favourite toy or when 
someone hurts their feelings.

“You wouldn’t expect your child to learn how 
to ride a bike without help and coaching,” 
Rinaldi says. 

“Likewise, learning social and emotional 
skills also takes a lot of parental guidance and 
support, as well as time and practice.” n

Story by Judy Hamill | Visit applemag.ca

LEARNING SOCIAL 
AND EMOTIONAL 
SKILLS TAKES A LOT OF 
PARENTAL GUIDANCE 
AND SUPPORT, AS WELL 
AS TIME AND PRACTICE.

“
– Christina Rinaldi,  

educational psychologist with  
the University of Alberta’s  

Department of Educational  Psychology

TIPS AND ADVICE
FOR BABIES

• Respond quickly to babies’ cries, so they 
know they can depend on you.

• Hold, hug and gently rock infants.
• Learn your child’s cues for happy, hungry, 

tired, etc.
• When upset, make sure babies are 

comfortable; feed and gently rock or walk 
them to help calm them.

FOR TODDLERS
• Face your toddler when you talk; get down 

to eye level.
• Talk in a soothing voice when diapering or 

dressing them.
• Create predictable routines so your toddler 

knows what to expect.
• Show them they matter, that you care.
• React positively when they try a new skill, 

whether or not they succeed.
FOR PRESCHOOLERS

• Calmly talk with your preschoolers about 
subjects and situations that trouble them.

• Help them find words for their emotions.
• Listen to what they are saying, without 

judging.
• Play games that teach emotions and body 

language.
• Choose books about characters who 

experience a range of feelings.
• Give reasons for the behaviour you want.
• Teach them family values.
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

REHAB CAN BE CHILD’S PLAY AT
NEW GLENROSE PLAYGROUNDS

For seven-year-old Isla Semashkewich, 
the playgrounds and courtyards at 
Glenrose Rehabilitation Hospital have 

helped put her back on her feet.
Last year, Isla was diagnosed with Guillain-

Barre Syndrome (GBS) — a rare disorder of 
the nervous system associated with muscle 
weakness, loss of reflexes, widespread 
numbness and paralysis. She spent more 
than three months in the hospital, including six 
weeks of complete paralysis.

“It was mind-numbing how everything 
happened so quickly with Isla,” recalls her 
mother Leslie Semashkewich. “I couldn’t 
believe how one day our life was normal and 
the next day things changed forever.

“It was heart-wrenching watching our little girl 
lie so still after seeing her ride her bike, swim, 
run and dance.” 

Isla left hospital in September 2015 and 
immediately started rehab at the Glenrose 
Rehabilitation Hospital, where she remained 
wheelchair-bound until December.

But thanks to some innovative redesign and 
upgrades that were underway at the hospital’s 
playground and courtyards, Isla was able to 
indulge in play that contributed to her recovery.

The playgrounds are now complete and were 
officially opened in May.

Isla’s therapist Amy Millar, a pediatric 
physiotherapist at the hospital, says she’s 
excited about the new spaces and family-
friendly environment. 

“Family-centred care and therapy through 
play for all ages are the goals of the 
redesigned spaces, and involving the whole 
family in patient therapy is crucial to get their 
loved one back to health,” says Millar. 

For the Semashkewich family, the playground 
plays a vital role in Isla’s rehabilitation. 

“Isla couldn’t play in the old playground  
because it didn’t accommodate her 
wheelchair,” says Leslie. “The new playground 
is interactive and wheelchair-friendly.”

As part of the Glenrose Rehabilitation 
Hospital Foundation Write the Future 
campaign, the spaces were upgraded 
and redesigned thanks to donations from: 
Unite Here Local 47, $600,000; Friends of 
Glenrose, $250,000; and the Alberta Recycling 
Management Authority Tire Recycling Program, 
$30,000. n

Story by Kerri Robins | Photos by Shelly Willsey and Leslie Semashkewich

Isla Semashkewich plays on the upgraded playgrounds at the Glenrose 
Rehabilitation Hospital. Last year, she was diagnosed with a nervous system 
disorder that left her wheelchair-bound, inset, and briefly paralyzed.

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Mark your calendar
oct 14 THIRD ANNUAL FUN MONEY 

CASINO NIGHT
CapitalCare Foundation holds its latest Fun Money Casino 
Night starting at 7:30 p.m. at CapitalCare Strathcona,  
12 Brower Dr., Sherwood Park. Tickets are $50 each 
and including $10,000 of fun money to start and various 
casino games to play. Proceeds will go toward music 
programming at CapitalCare facilities. Call 780.467.3366 
for tickets and more information.
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Zone News – Edmonton Zone is 
published monthly by AHS to inform 
Albertans of the programs and services 
available to them, and of the work being 
done to improve the health care system in 
their communities.
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EDMONTON

ZONE

AHS embraces local leadership and zone-based decision-making. Here in Edmonton and area, front-line 
physicians and clinical leaders at every level of the organization have joint planning and decision- 
making authority with operational leaders, meaning faster decisions closer to where care is provided.

CALGARY ZONE
Population: 1,544,495 

• Life expectancy: 83.5 years • Hospitals: 14

SOUTH ZONE
Population: 298,169 

• Life expectancy: 79.9 years • Hospitals: 14

EDMONTON ZONE
Population: 1,295,164

• Life expectancy: 81.9 years • Hospitals: 14

CENTRAL ZONE
Population: 470,490

• Life expectancy: 80.1 years • Hospitals: 30

NORTH ZONE
Population: 478,979

• Life expectancy: 79.7 years • Hospitals: 34

ALBERTA:
ZONE BY ZONE

To find the hospitals, services, facilities 
and programs in your zone, please visit 
albertahealthservices.ca/FacilitySearch.

LOCAL LEADERSHIPLOCAL LEADERSHIP

Dr. David Mador, Vice President,  
Medical Director, AHS North

Deb Gordon, Vice President, 
CHOO, AHS North

www.ahs.ca Be sure to visit our website for health advisories around the province.

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.
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99 LONG-TERM CARE
BEDS TO BE ADDED

PRACTICE MAKES PERFECT FOR EMS

Families who need 
assistance with continuing 
care needs will soon have 

access to 99 new long-term care 
beds.  

An addition is underway at 
Villa Marguerite, a Park Place 
Senior Living facility in west 
Edmonton.  

Villa Marguerite is a supportive 
living facility, which is already 
home to 230 people who require 
supportive living. The addition of 
the new 99 long-term care beds 
will make this a multi-level site/
campus of care that will support 
aging in place and support 
people with complex care 
needs, including mental health 
and addictions.

Funded through the 

Government of Alberta’s 
Affordable Supportive Living 
Initiative Grant, the new spaces 
will address ongoing demand for 
continuing care capacity.  

As Alberta’s population 
continues to age, so does the 
demand for continuing care.  

Alberta Health Services and 
the Government of Alberta 
have taken steps to meet the 
increased demand by building 
and contracting new continuing 
care spaces across the 
province. 

From April 2010 to March 
31, 2016, AHS has added 
approximately 5,247 spaces to 
the continuing care system, and 
more spaces will continue to be 
added in the coming years. n

Alberta Health Services’ 
Emergency Medical Services 
(EMS) participated in an 

emergency training exercise at the 
Edmonton International Airport last 
month. Together with teams from 
Edmonton Airports Emergency 
Services, Fire and the RCMP, EMS 
assessed, triaged and treated the 
mock patients. 

“We don’t get the chance to 

practise this kind of event every 
day,” says Alex Campbell, EMS 
Public Education Officer. 

“Doing an exercise like this gives 
us, and our regional partners, the 
opportunity to work out any bugs in 
a simulated environment, and keeps 
us prepared.”

Students from Leduc Composite 
High School’s drama club played 
the part of the patients. n

Construction is underway on an addition to Villa Marguerite that will 
add 99 new long-term care beds in the city of Edmonton. Attending 
the groundbreaking, from left, Terry Kirstiuk, Vice President Client 
Development, Chandos Construction; Al Jina, President and Owner, 
Park Place Seniors Living; Deputy Premier and Minister of Health  
Sarah Hoffman; MLA Jon Carson; and Carol Anderson, Executive 
Director, Continuing Care Edmonton Zone, Alberta Health Services.

Call Health Link at 811
Visit ahs.ca/options

Emergency is here for you if you need it. Use it wisely.

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require 
the emergency department. You have other health care options

If you’re unsure, we’re here to help


