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YOUR HEALTH CARE IN YOUR COMMUNITY

I’VE MADE A 
COMMITMENT 
TO CHANGE 
MY LIFE 
BECAUSE 
I WANT TO 
WATCH MY 
GRANDKIDS 
GROW UP

NEW PROGRAM
FIT TO BE TRIED

Photo by 
Kathleen Skrecek |

Chronic disease is no barrier to getting fit. Just ask Mike Havens, above. Havens suffered a 
heart attack in 2010 and had stents placed in two main arteries that were 90 per cent blocked. 
Today, he’s committed to getting back in shape and has lost seven pounds since April. It’s 
all due to Alberta Health Services’ Healthy Living Program, which focuses on exercise and 
education for people with – or at risk of – chronic disease. Above, Havens is flanked by 
program leads Lyndsay Perkins, left, and Jessica Hein.

— Mike Havens

“
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Worthy goals should be 
ambitious. With that in 
mind, I have one goal 

for Alberta Health Services (AHS) 
in my time as Chair of the Board: 
Total Albertan Satisfaction.

It goes without saying that 
patient and family satisfaction are 
a high priority. But to get there, 
we also need the total satisfaction 

of our physicians and staff and our health leaders 
across the province. We need total satisfaction in our 
five zones and all of our communities.

How are we going to do that?
We are already well down the road with the 

acceleration in the past year of zone-based 
leadership and decision-making. But we can go much 
further, by unleashing what I see as a lot of pent-up 
enthusiasm and creativity.

It starts with a basic question: who’s in the best 
place to make a decision? It’s usually not head office, 
and that’s not a criticism of AHS. In the early days 
of our organization, it was necessary to centralize a 
number of services and wipe out hundreds of millions 
of dollars in wasted duplication of administration of 
the former health regions. We are well past that.

To borrow a business term, one of the most 
important value propositions in creating a 

provincewide health system is that we now have 
the leanest administration in health care in Canada. 
That makes us unique and, I would argue, better 
positioned than any other health system to let our 
local leaders focus on what they do best: provide 
health care and focus on innovation.

Every zone – or hospital, or care centre, for that 
matter – has to be responsible for making the 
decisions that make sense for their area and their 
patients. That’s part of what total satisfaction is about, 
because in that environment, innovation, process 
improvement and increased productivity will happen.

Why are people drawn to health care, or any job for 
that matter? They want to make a difference. They 
want to feel respected, trusted and to be excited to 
come to work. They want to do what they do best. 
We intend to let them do just that.

It’s up to our Board and senior management to 
create that culture and environment, to decide who 
is in the best position to deliver health care and then 
get out of the way so they can do their work. Above 
all, we’ve got to trust and challenge our people and 
create an atmosphere where making decisions is 
second-nature.

Make decisions and focus on patients. Make it 
easier for patients and families to understand and 
navigate the health system when they need it. It 
needs to be that simple. It has to be that simple.

Total Albertan Satisfaction.
Our physician-led provincewide Strategic Clinical 

Networks that tie our organization together are one 
of the most important innovations in health care and 
another value proposition that makes AHS unique in 
Canada. Their task is to use innovation to reduce wait 
times and increase access and make sure every part 
of the province benefits, no matter where you live, no 
matter how big or small your community. It has to be 
that simple.

Let’s also be clear on this point: we are not 
proposing or planning a restructuring of Alberta 
Health Services. But we are going to continue to learn 
and to refine the system and empower employees 
to move faster. Can we improve? Absolutely. 
That’s true of any organization. And in the process, 
we will continue to reduce bureaucracy. Nothing 
kills innovation and job satisfaction more than 
bureaucracy.

The health system is more stable now than it has 
been in the better part of the last decade, and credit 
for that goes to both frontline staff and physicians 
and health leaders. This year’s staff surveys show 
satisfaction has improved dramatically. We are 
making progress on achieving performance targets 
and we want to accelerate that. Patient satisfaction is 
also improving.

Continued on Page 2

Your total satisfaction
is our No. 1 goalMESSAGE TO ALL ALBERTANS

Stephen
Lockwood

Board Chair



Each fall, public health nurses with 
Alberta Health Services take to the front 
lines of the annual influenza campaign, 

administering the vaccine at clinics and public 
health centres across the province. 

Janet Carlberg, a public health nurse in Grande 
Prairie, is among those and, like her colleagues, 
she’s passionate about the importance of 
keeping infectious disease at bay by keeping 
immunizations up-to-date. It’s a passion that 
was ignited one night early in her career.

It was 1975 and Carlberg 
was less than a year out 
of nursing school, working 
shifts in neonatal intensive 
care and on the pediatrics 
ward at the University of 
Saskatchewan Hospital 
in Saskatoon. During 
one of her shifts, a two-
month-old child died from 
complications due to 
pertussis, also known as  
whooping cough. 

“I had seen infant deaths 
in the neonatal unit for 
various reasons, although it 
wasn’t a common event either,” says Carlberg. 
“But what was different was this was an 
infectious disease that was preventable.”

At the time, the infant was too young to be 
vaccinated against pertussis, but Carlberg says 
the fact that the baby had been exposed to a 
disease for which others could be immunized 
was the most eye-opening.

“For me, it was a profound event because this 
looked like a normal healthy baby and its life was 
taken by a preventable disease. I was very sad 
for the family,” she says.

Carlberg’s career took her to Grande Prairie in 

1976 at the old Grande Prairie General Hospital. 
She started on the pediatrics ward and worked 
for a three-year stint as unit manager. It was 
during that time she said the hospital saw a lot 
of cases of blood and brain infections caused by 
haemophilus influenzae B.

“There were a few deaths and some children 
survived with lasting effects from the disease. 
It is a killer disease and, at that time, there was 
no immunization for it,” she says. “Now, we 
immunize for it at two, four, six and 18 months.”

Carlberg continued to work 
in pediatrics, as a nurse and 
clinical educator throughout 
the 1980s and 1990s. In 
1999, she decided to go back 
to the clinical side as a public 
health nurse. 

“I’d seen many preventable 
diseases in pediatrics and 
said, ‘Enough of that. I want 
to be part of a team that tries 
to make a difference and 
reduce the rates of disease.’ 
Immunization is one of the 
most effective ways to do that.”

Since 2004, she’s worked 
in the communicable disease area, immunizing 
local residents against a variety of diseases, 
including influenza, following up on individual 
cases and outbreaks, tracking down where and 
when patients may have contracted a disease.

“For me, immunizing against influenza is very 
important to protect people who are at risk for 
severe effects from the disease – the young, the 
sick and the elderly.

“We all have a role in protecting others,” 
Carlberg says. “It’s all about stopping the spread 
of disease, so that someone doesn’t have to die 
needlessly.” n

On Oct. 15, Alberta Health Services 
launches one of its biggest initiatives of the 
year – the annual influenza immunization 
program.

The result of months of planning – from 
ordering supplies, to scheduling clinics, to 
hiring the staff to run them – the program 
ensures influenza immunization is made 
available, free of charge, for all Albertans six 
months of age and older. 

Across the North Zone, we have 
scheduled almost 700 drop-in immunization 
days at more than 140 different clinic 
locations. Clinic schedules are easily 
accessible online, both through AHS’s 

website and AHS’s 
mobile app, as well as 
through Health Link, 
and printed weekly in 
your local newspaper.  

Getting immunized is 
one of the best ways to 
prevent influenza and 
prevention is important! 
After all, influenza is 

more than just a bad cold. It is a contagious 
respiratory illness that can spread quickly and 
infect both healthy and vulnerable people.

Although healthy people can be sick for 
five to 10 days, and take weeks to fully 
recover, we know that vulnerable Albertans, 
including children from six to 59 months of 
age, pregnant women, people 65 years of 
age and over, and anyone with a chronic 
health condition, are at ever-greater risk of 
complications – including hospitalization and 
death – as a result of influenza. It results in 
approximately 20,000 hospitalizations and 
about 4,000 deaths in Canada each year.

In collaboration with our North Zone staff 
members, who have worked hard to ensure 
influenza immunization is easily accessible 
for you and your families, let’s ensure that 
we reduce the burden of influenza on our 
community this year, and every year.

Remember: when you make influenza 
immunization an annual event, you protect 
yourself, your family, and our communities 
from infection and illness.

 Dr. Kevin Worry
Medical Director, North Zone

See Page 4 for more information

PURSUING
A PASSION FOR 
PROTECTION

Story and photo by Scott Seymour |

Many years ago, nurse Janet 
Carlberg witnessed a tragic 
death – one that could have 
been prevented by immunization. 
Today, she’s on the vanguard 
for vaccination

IT’S ALL ABOUT 
STOPPING THE 
SPREAD OF 
DISEASE, SO 
THAT SOMEONE 
DOESN’T 
HAVE TO DIE 
NEEDLESSLY

“
— Nurse Janet Carlberg, 

above right

IMMUNIZATION
WORTH A SHOT
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 Know your health care options. Visit www.albertahealthservices.caTotal Albertan Satisfaction

FINANCIAL CONTROLS WILL BE STRENGTHENED
Continued from Page 1

I’ve been asked and expect I will continue to 
be asked about the past and the decisions of our 
predecessors. How that helps the health system 
today is not clear to me and is not our priority. We 
are moving forward. The province has released its 
Travel, Meal and Hospitality Expenses Policy. I have 
recommended that the Board immediately adopt it. 
But again, we will go further: within AHS, our financial 
controls will be made as strong or stronger than any 
public organization anywhere in Canada.

In my mind it comes down to integrity. I have 
great confidence in health care providers – and 
that includes our senior health leaders. It’s too easy 
to criticize out of context and make unfounded 
assumptions. I will support them and stand by them 

unless given a reason to do otherwise. They’ve 
earned and deserve our respect.

We are also going to listen to both our supporters 
and our critics. They may well have good ideas. They 
may be surprised to hear that we may well agree on 
many issues and, I’m not afraid to say as such.

I’ll state this for the record: we are a publicly funded 
health delivery system. A policy change in this regard 
is the responsibility of the province. Alberta Health 
Services exists to deliver health care. Everything we do – 
everything – needs to be focused on that singular goal.

Today’s health system needs to serve us now and 
for years to come. So we will debate the issues, the 
options and alternatives. As a Board, we will make 
decisions – including tough decisions. We will not sit 
back. The key is to start by asking those closest to 

the decisions what they think needs to be done and 
by empowering employees to drive us toward a best-
in-class health system.

It’s not going to happen overnight, it won’t be 
easy and not all Albertans will always agree with our 
decisions, but it will get done. Let’s also remember 
that last month the province opened a new hospital in 
Calgary – the South Health Campus. Edmonton Clinic 
in Edmonton is on the horizon this fall. In fact, across 
the province, new capacity is being added and we are 
upgrading what we have now.

That’s what matters to most Albertans. That’s what 
Total Albertan Satisfaction means to me. I’m going to 
do the best I can to get us there. n

Stephen Lockwood, Chair
Alberta Health Services Board

Dr. Kevin Worry



A program that teaches people how to 
better manage their chronic conditions in 
Whitecourt was expanded this fall to meet 

demand and build on participants’ successes.
Alberta Health Services’ Healthy Living Program 

provides people at risk of developing, or living 
with, chronic conditions such as high blood 
pressure, multiple sclerosis or diabetes, with 
exercise and education classes twice weekly.

The program, launched in 2009, previously 
offered three eight-week sessions per year. 
In September, the program started to run 
continuously until June 2013. 

“I wish I could come five days a week,” 
says program participant Mike Havens. 
“Just from the exercise alone I feel like a million 

bucks!” Havens, 67, survived a heart attack in 
January 2010 and underwent surgery to place 
stents in his two main arteries that were 90 per 
cent clogged. He says the program has helped 
him drastically change his lifestyle habits.

“I’ve lost seven pounds since I started the 
program at the end of April,” says Havens. 

The Healthy Living program is a collaborative 
initiative between AHS, the McLeod River 

Primary Care Network, the Allan and 
Jean Millar Centre and Woodlands 
County.

The program was initiated by 
a group of health care providers 
and members of the Allan and 

Jean Millar Centre – where 
participants attend the 

two-hour sessions.
“There was 
a lack of 

exercise 

programming available for people living with 
chronic conditions,” says program physiotherapy 
assistant Lyndsay Perkins. 

The benefit of having the sessions run 
continuously is participants build their progress 
and form support networks among their peers. 

Each session starts with a 40-minute 
education class lead by a local health 
professional such as a pharmacist, occupational 
therapist or dietitian. Topics range from 
medication management to fall-prevention and 
healthy eating.

After the education session, participants learn 
how to use gym equipment properly and safely, 
as well as exercises that will best benefit their 
conditions.

“This program benefits people of all ages, 
medical conditions and physical-activity skill 

levels,” says Healthy Living physiotherapist 
Jessica Hein. 

To date, 110 people have participated 
in the program. Its youngest participant 
is 19 and its oldest is 88.

This year, Healthy Living offered two 
levels to the program. The first level 
combines health education and a 
beginner fitness program, while the 

second level is more exercise-based. 
The second-level program finished 
its first year this summer.

Havens says he most enjoys the 
pulmonary rehabilitation portion 
of the program that was added 

in January. Led by a respiratory 
therapist, participants learn to 
manage respiratory diseases such 
as chronic obstructive pulmonary 
disease and asthma. Havens 
hopes to quit smoking, a habit 
he has had for 50 years.

Hein says she sees 
physical changes – improved 
endurance, strength and 
balance – in participants from 
pre- to post-assessment, but 
the real changes are mental.

 “You need to go into this 
program with an open mind 
because in the long run, it’s for 
your benefit,” says Havens. 

“I’ve made a commitment to 
change my life because I want 
to watch my grandkids grow 
up.” n

Healthy Living Program 
leads Lyndsay Perkins, far 
left, and Jessica Hein help 
participant Mike Havens 
balance on a BOSU 
ball during an exercise 
session.

Whether you’re 18 or 88, Healthy Living is in the cards. 
And that’s the whole idea behind a program that’s flexing 
its muscles for people with chronic illness

EXERCISING THEIR OPTIONS 
AGAINST DISEASE
Story by Amy Crofts | Photo by Kathleen Skrecek

THIS PROGRAM 
BENEFITS PEOPLE OF 
ALL AGES, MEDICAL 
CONDITIONS AND 
PHYSICAL-ACTIVITY 
SKILL LEVELS

“
— Healthy Living 

physiotherapist Jessica Hein

I N     Y O U R     Z O N E PAGE 3

Interested in a career in health care? Visit www.albertahealthservices.ca Total Albertan Satisfaction
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 SERVICES IN  
 YOUR COMMUNITY
INFLUENZA IMMUNIZATIONS

When you get immunized for influenza, 
you’re protecting yourself, your family, and 
your community from getting sick. Alberta 
Health Services provides 
influenza immunization, 
free of charge, for all 
Albertans six months of 
age and older, starting 
Oct. 15. For more 
info, including local 
clinic schedules and 
locations, visit www.
albertahealthservices.ca 
or call Health Link toll-
free at 1.866.408.LINK 
(5465).

BECOME A SKILLED SHOPPER
Healthy eating begins with what’s in your 

shopping cart. With the help of a registered 
dietitian, this interactive and fun tour will 
show you how to read food labels and 
make the best food choices for you and 
your family. Pre-registration is required by 
calling your nearest services location. Visit 
www.albertahealthservices.ca and search 
“Become a Skilled Shopper” for details.

ENVIRONMENTAL PUBLIC 
HEALTH: PERSONAL SERVICES

Concerned about the safety of a tattoo 
parlour, spa or salon? Public health 
inspectors review plans for new personal 
service businesses, approve facilities, 
conduct inspections to ensure safe 
practises are followed, and investigate 
complaints. Visit www.albertahealthservices.
ca/eph.asp to contact the Environmental 
Public Health Program near you.

 
PARENTING PRESCHOOLERS

For parents with children six months 
to five years old, this program provides 
information on growth and development, 
promotes health, and gives information for 
managing behaviour and parenting skills. 
Visit www.albertahealthservices.ca and 
search “Parenting Preschoolers” to find the 
location nearest you. 

LIVING WELL CHRONIC DISEASE 
PREVENTION AND MANAGEMENT

The Living Well Program includes 
education classes, an exercise program, 
and the Better Choices, Better Health 
Program. It is held in locations across the 
North Zone and helps to educate and 
support people living with ongoing chronic 
health conditions such as diabetes, heart 
disease, arthritis, asthma, high blood 
pressure, chronic pain, obesity and others. 
For more information and to register, call 
toll-free 1.877.349.5711. 

Autumn is the time of year when cozy 
traditions – from Thanksgiving dinners to 
back-to-school sweaters – are celebrated, 

and routines resumed.
 When it comes to your health, the October 

launch of Alberta’s annual influenza immunization 
program is one tradition that all Albertans can 
and should celebrate, simply by falling into the 
routine of getting immunized every year.

 This year’s influenza immunization program 
kicks off on Oct. 15.

Once again, the influenza vaccine will be made 
available, free of charge, through dedicated 
influenza immunization clinics, as well as some 
pharmacist and physician offices, around the 
province.

All Albertans six months of age and older are 
eligible to receive the vaccine. And all Albertans – 
of all ages – benefit from immunization.

 “When you get immunized, you aren’t only 
protecting yourself from influenza,” explains 
Dr. Gerry Predy, AHS Senior Medical Officer of 
Health. “You’re also protecting your loved ones, 
neighbours, and our communities. 

“It’s pretty simple: the more people who get 
their annual influenza immunization, the less 
transmission of illness we see, and the healthier 
we all are.”  

 Uncertain about adopting influenza 
immunization as an annual tradition?  

“Also simple,” says Predy. “We call it an 
annual immunization for a reason: to maintain 
your immunity, and be protected for the season 
ahead, you need to be immunized every year.” 

For more info on this year’s program, visit 
www.albertahealthservices.ca/influenza.asp, 
or call Health Link Alberta at 1.866.408.LINK 
(5465). n

TIME FOR A NEW TRADITION:
TAKE A SHOT AT HEALTH

Story by Shannon Evans | Photo by Colin Zak

Getting your influenza vaccine isn’t just about protecting yourself 
against the bug. It’s also about protecting your family, friends and 
co-workers – basically the whole community

Every year, Alberta Health Services works 
hard to ensure that the influenza vaccine itself, 
as well as info about the vaccine and illness, 
is easily accessible to all Albertans.

As the tools many Albertans use to 
communicate and access information evolve, 
so too does the AHS Influenza Program.

As always, this year Albertans can continue 
to find weekly clinic schedules in local 
newspapers and through Health Link.

We’ll also continue to remind you about 
immunization through the radio, magazines, 
movie screens, your favourite websites, and 
local grocery stores. 

 Additionally, this year, we invite you to:
• Join Dr. Gerry Predy for a one-hour influenza 

Twitter chat: @AHS_media; Oct. 10 from 
10:30-11:30 a.m. 
• Follow Predy’s weekly influenza blog:
launching mid-October. Check www.
albertahealthservices.ca/influenza.asp for 
details.
• Access clinic schedules on-the-go using 
our new mobile Clinic Finder Tool. Available 
through the AHS app, and AHS website using 
your mobile device. 
• Check out the improved desktop version of 
the Clinic Finder Tool, available through www.
albertahealthservices.ca/influenza.asp.   
• Learn more about AHS and social media 
at www.albertahealthservices.ca/socialmedia.
asp.

  WE’RE ONLINE AND ON SITE

THE MORE 
PEOPLE WHO GET 
THEIR ANNUAL 
INFLUENZA 
IMMUNIZATION, 
THE LESS 
TRANSMISSION OF 
ILLNESS WE SEE

—  Dr. Gerry Predy, 
Alberta Health Services’

Senior Medical Officer of Health

Do you have concerns about your health? Visit www.albertahealthservices.caTotal Albertan Satisfaction



When six-year-old Savanah Kallis got a 
haircut this summer, it was a special 
one … for more than one reason.

For one thing, it was her first-ever haircut. For 
another, Savanah donated her hair to buy toys 
for the children at the Grande Prairie Cancer 
Centre. 

She raised $200 through the support of 
friends and family to cut off 14 inches of hair in 
June. 

“My girl has a big heart,” says Savanah’s 
father, Jeremy Kallis. “She was excited to get 
her hair cut for a good cause.”

Savanah was inspired after meeting another 
girl her age who donated her hair to Locks of 
Love – a North American non-profit organization 
that provides hairpieces for children suffering 
from long-term medical hair loss.

Locks of Love’s mission is to return a sense 
of confidence, normalcy and self to children 
suffering from hair loss – children like Keira 
Girard.

Diagnosed with Stage IV lymphoblastic 
lymphoma in February 2011, Keira currently 
receives chemotherapy at both the Stollery 
Children’s Hospital in Edmonton and the Grande 
Prairie Cancer Centre at the QEII Hospital.

Both girls and their families met at the cancer 
centre in Grande Prairie recently when Savanah 
dropped off the toys she purchased with the 
money she raised. The Kallis family drove in 
from Eaglesham (about 120 km north of Grande 
Prairie) to meet Keira and her mother 
who are from Peace River.

With the money raised from her 
donation, Savanah bought three 
full bags of toys to replenish the 
“Poke Prize” box at the cancer 

centre. Children get to pick a toy, stuffed animal 
or piece of candy from the box every time they 
come in for treatment.

“We have about five or six kids per month that 
come in for chemotherapy,” says Keith Siemens, 
a charge nurse at the cancer centre.

“Having all these new toys will really help keep 
their spirits up.”

Keira reached the halfway mark of her 
treatment protocol in June. Her once-long 
blonde hair has already started to grow back.

“There were a lot of tears with all the poking 
and prodding when we first started chemo,” 
says Keira’s mother, Jaime Girard. “But now 
it’s become routine and she gives herself two 
needles per day without even budging.”

People can purchase “Kick’n cancer with 
Keira” bracelets to support kids with cancer for 
$3 at the cancer centre and various locations 
in the Peace Country and keep up-to-date with 

Keira’s progress on her Facebook group of 
the same name. n

VISIT US ONLINE
• The Alberta Health Services website, 
www.albertahealthservices.ca, is your 
online source for health care information, 
services, news and more. Check us out!

SUCCESS STORIES
Read stories and watch videos about the 

new programs and services, leading-edge 
technology and groundbreaking research 
that AHS is doing to improve the lives of 
Albertans, no matter where they live. See the 
“News and Events” section of our website 
and click the “Success Stories” link.  

RESTAURANT INSPECTIONS
Our public health inspectors work with 

restaurants so that you, your family and 
friends can dine out safely. You can view 
restaurant inspection reports in your area by 
searching “restaurant inspections” on our 
website. 

 
HEALTH CARE OPTIONS

Whether you need emergency care, a 
pharmacy, or health information, you and 
your family have a range of health care 
options to fit your needs. Get to know what’s 
available in and around your community by 
checking out “Health Care Options” under 
the “Find Health Care” section of our website. 

Follow your zone @AHS_NorthZone on 
Twitter to get health information for North 
Zone residents:

• How many #calories did you burn during 
your workout? http://bit.ly/OB4OHD. Enter 
your info to find out the answer with these 
interactive tools.
  
• #ATVs are powerful, heavy machines, and 
children are at a higher risk for injury and 
death. Learn more at http://bit.ly/MIYYF0. 
 

Take charge of your health and follow 
@AHS_behealthy for information about 
family health, disease prevention, nutrition 
and AHS wellness initiatives: 

• Knowing how to give an #epinephrine 
shot to a #child with severe #allergies could 
save its life. Learn how: http://bit.ly/Oyofz4.

• #Youth #depression is more common than 
you might think. Know the signs and where to 
get help. http://bit.ly/OvwTwD #abhealth.

• What is a #healthy #weight? Find the 
answer at http://bit.ly/p0EgvQ #abhealth.

• Whether you’re an established professional 
or a new grad, a career in health care is 
rewarding because what you do really 
matters. AHS Careers is on Facebook, 
where we make it easy to check out career 
opportunities, watch videos about why real 
employees love their jobs, and connect with 
your local recruitment advisor. Find us on 
www.facebook.com at “Alberta Health 
Services careers.” 

THE KINDEST CUT OF ALL

Story by Amy Crofts | Photo by Scott Seymour

TWITTER

FACEBOOK

HAVING ALL THESE 
NEW TOYS WILL 
REALLY HELP KEEP 
THEIR SPIRITS UP“

— Keith Siemens, charge nurse 
at the Grande Prairie Cancer Centre, 

of the gifts purchased through 
Savanah Kallis’s fundraiser

A little girl with a big heart cuts more than a foot off her long, long 
hair. The reason? She raised money to buy a pile of toys for children 
at the Grande Prairie Cancer Centre. Now that’s Locks of Love ... 
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Six-year-olds Savanah Kallis, left, and Keira Girard are swamped with toys Savanah bought after 
she raised $200 to cut her hair for the first time. The toys were donated to the Grande Prairie 
Cancer Clinic for patients to choose from during treatments. Keira is one of the clinic’s patients.

For what’s happening in your zone, visit www.albertahealthservices.ca Total Albertan Satisfaction
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QUICK TIPS:
• Play is important to all aspects of 

a child’s development. On a social level, 
when a child plays around and with other 
people, they learn how to get along with 
those people. From six-12 months of age, 
your baby’s most important playmate is you.

• Brief moments of play with your 
child throughout the day can be more 
valuable than one long scheduled 
playtime. 

• To connect with your child through 
play:

– Get down at their level.
– Play face-to-face.
– Show interest in their play.
– Copy their actions, sounds and words.
– Let your child choose or set the pace of 

how fast or slow the play moves.

• Encourage pretend play:
– Follow your toddler’s lead. When you let 

your toddler lead, you’re letting them know 
their ideas are important

– Let everyday be play. Toddlers like to 
pretend they’re doing everyday activities. 
Take turns and pretend with them. Your 
toddler is more likely to enjoy this kind of 
play if you show you are having fun.

– Use active listening. An occasional 
comment such as, “Hmmm,” or, “I see,” or, 
“And then what happened?” can broaden 
their imagination.

Services in the North Zone area are 
not available for everyone. For more 
information, please call:
• Children’s Mental Health Services,
Trained mental health therapists provide 
confidential outpatient counselling and 
therapy to help children with mental health 
issues. Services are accessible on a 
voluntary basis and include family therapy, 
play therapy and social skills building.
In Fort McMurray, call 780.791.6194.

For more information, please visit:
• Health Link Alberta
Online, visit Myhealth.Alberta.ca or 
call toll-free: 1.866.408.LINK (5465) or
Edmonton: 780.408.LINK (5465).
• On Myhealth.Alberta.ca, search for 

the link: Growth and 
Development

Your child’s growth 
and development 
depends on a 
combination of 
nature (what they 

are born with) 
and nurture 

(what they 
experience).

   PLAYING NICE

SPRINGBOARDS FOR STRENGTH

YOU’RE THE REAL TOY STORY

Balls are a blast, Lego is lovely and screens 
seem to be everywhere. But no toy, 
equipment or virtual pastime is more 

fascinating or beneficial to a child than its parents. 
Jane Hewes likens the serve-and-return 

exchanges between a parent and child to a 
game. The child 
begins with a gesture 
or sound – the “serve” 
– and the parent 
responds with the 
“return.”

“Infants invite us into 
a play relationship that 
is incredibly rewarding 
for parents,” says 
Hewes, Early Learning 
and Child Care Chair 
at Grant MacEwan 
University in Edmonton.

She says many parents make games as 
simple as blowing raspberries, or playing peek-
a-boo part of their caring and daily routines. 

“Make sure your play has no goals,” says 
Hewes. What you play and what you play with 
are second to just being together. These human 
interactions are fun and they shape a child’s 
brain and future mental and physical health. 

North American pediatricians 

agree that watching television has little value 
for children younger than two years old and 
television is not a replacement for human 
interactions.

“Interacting with people promotes social 
development,” says David Bickham, staff 

scientist at the Center 
on Media and Child 
Health at Boston 
Children’s Hospital 
and a pediatrics 
instructor at Harvard 
Medical School. 

“TV doesn’t 
respond to the child. 
It’s not like a parent 
making noise and 
facial expressions 
that the child can 

mirror back. The child can see that’s how a face 
works and this kind of social play becomes part 
of the development of being skilled at social 
interactions.” 

Toys and equipment also have a place, and 
Bickham says the best ones are those that let 
you and your child make up stories as you play 
together. Toys from popular television shows or 
movies already have a storyline and that thwarts 
the creative potential of play. n

Story by Anne Georg | Photo by Ewan Nicholson | Visit applemag.ca for full article

For parents, finding the perfect playmate for their little ones is, well, 
child’s play. All mom and dad have to do is look in the mirror

TV DOESN’T RESPOND 
TO THE CHILD. IT’S NOT 
LIKE A PARENT MAKING 
NOISE ... THAT THE CHILD 
CAN MIRROR BACK

“
— David Bickham, scientist 

at the Center on Media and Child Health 

What you know: resilient 
individuals are better able 
to cope with setbacks, 

adapt to change, and 
respond to adversity.  

What you might not know: a child’s resiliency 
skills are already developing in infancy, and 
through early childhood.  

As a parent or caregiver, you play a vital role 
in nurturing your child’s strength and resiliency, 
and Alberta Health Services (AHS) is here to 
help! Check out AHS’ interactive Bounce Back 
Books series for fun activities that you can enjoy 
with your young children, while developing their 
resiliency skills. Books available online at 
www.albertahealthservices.ca/1652.asp.

Looking for a physician in your area? Visit www.albertahealthservices.caTotal Albertan Satisfaction



• HEALTH ADVISORY COUNCIL (HAC) MEETINGS
The Health Advisory Council’s purpose is to enhance and develop 

partnerships between communities and Alberta Health Services. The 
public is welcome as feedback is key to meeting this goal.

NOV. 8: Tamarack HAC meets at Barrhead at 5 p.m. Location TBA.
NOV. 13: The Wood Buffalo HAC meets at the Northern Lights 

Regional Hospital, administrative board room, 7 Hospital St., Fort 
McMurray, at 5 p.m.

NOV. 14: The True North HAC meets at the Paddle Prairie 
Communiplex in Paddle Prairie at 5 p.m.

NOV. 15: The Lakeland Communities HAC meets at the Elk Point 
Senior’s Drop In Centre, 23, 1 Ave. & 1 St. E., Elk Point, at 5 p.m.

NOV. 19: The Lesser Slave Lake HAC meets at Northern Lakes 
College, Council Chambers, 1201 Main St. S.E., Slave Lake, at 5 p.m.

NOV. 22: The Peace HAC meets in Fairview. Location TBA.

• NOV. 14-18: QUEEN ELIZABETH II HOSPITAL FOUNDATION 
FESTIVAL OF TREES GALA

The QEII Foundation is pleased to present the 24th Annual Festival 

of Trees at Evergreen Park, Grande Prairie. The festival runs through 
to Nov. 18. Tickets to the festival can be purchased at the door: 
adults, $7; children ages four-11, $4. A gala champagne reception 
and dinner with live auction will be hosted on Nov. 15 starting at 
6 p.m. Tickets to the gala are $150 per person and can be 
purchased by calling 780.538.7583. For more information and a full 
events schedule, please visit http://qe2hospitalfoundation.com.

• NOV. 16-18: NORTHERN LIGHTS HEALTH 
FOUNDATION FESTIVAL OF TREES

This annual three-day event kicks off the holiday 
season with uniquely decorated Christmas trees, 
great entertainment, family fun, an elegant 
gala and wonderful opportunities to get into 
the holiday spirit and support local health 
care. This year’s event will be located at 
Macdonald Island Park, 1 C.A. Knight Way, 
Fort McMurray. For more information, please 
visit www.nlhf.ca.

Kay Nestorovich is passionate about 
volunteering because she says it isn’t just 
about helping other people.

“I want those who don’t volunteer to know 
how much it has helped me,” says Nestorovich.

Earlier this year, Nestorovich was honoured by 
Alberta Health Services (AHS) for more than 40 
years of health care volunteering in Westlock. 

Originally from the Jarvie area, about 30 km 
northwest of Westlock, Nestorovich says 
living through the Great Depression 
taught her to always be grateful 
for what she has and always 
try to pitch in and help out 
whenever needed.

“This is my life,” she 
says. “If I can help someone 
who’s helpless, I feel that I’ve 
accomplished something 
that day.”

Nestorovich 
began 
volunteering after 
she got married. 
In Jarvie, she 
volunteered with 
her church, the 
local 4-H Club 

and the home and school association, all while 
she and husband Joe Nestorovich raised two 
daughters and a son and operated a busy farm. 
Joe passed away 11 years ago.

Nestorovich began volunteering at Westlock’s 
hospital after joining the Westlock Healthcare 
Auxiliary Society in 1971, two years after moving 
to the town. Over the years, she says she 
enjoyed volunteering at the hospital’s 
long-term care centre the most, 

especially when she helped 
seniors during meal time and 

took them on road trips 
during the day.

“It was very rewarding,” 
says Nestorovich, who 
worked days as a school 

custodian in Westlock and later at a local 
department store. “I’d even go in and help out 
on my days off and after work. I had a husband 
at home but he was able to take care of himself. 
That gave me enough time. I never got bored. It 
was wonderful.”

Now a grandmother of 10 and a great-
grandmother of 16, she still puts in one or two 

days a week helping out at the Westlock 
Continuing Care Centre. She also assists 
at church services at the Smithfield Lodge, 
the seniors facility where she’s lived for the 
past seven years. 

“She is a caring and compassionate lady 
who puts other people’s needs ahead of 

her own needs. She is 
truly a valued volunteer,” 
says Irene Moulton, a 
volunteer resources 
co-ordinator with 

AHS in Westlock.
Nestorovich 
says volunteer-
ing as much as 
she has over 
the years 
has helped 
keep her 
spirits up.

“I tell 
people, 
‘Well, some 
day, maybe 
somebody 
will help me 
– if not in this 
world, then 
maybe in the 
next,’ ” she 

says. “That’s the way I 
feel.” n

GREAT DEPRESSION GREAT GIFT

Story by Scott Seymour |

Living through the harsh years of the 1930s taught Kay Nestorovich 
to be grateful for what she has. And she has paid that forward 
by helping the old, the ailing and the infirm for four decades

“
— Health care volunteer Kay Nestorovich

IF I CAN HELP 
SOMEONE WHO’S 
HELPLESS, I FEEL THAT 
I’VE ACCOMPLISHED 
SOMETHING THAT DAY

Kate Butler, left, 
Vice-President, 
Rural West, 
North Zone 
and Dr. Kevin 
Worry, Medical 
Director, North 
Zone, congratulate 
Kay Nestorovich 
on being honoured 
for 40 years of 
volunteer service 
earlier this year.
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DID YOU KNOW?
In the North Zone, there are 11 Primary 

Care Networks (PCNs) with one more soon to 
launch in Grande Cache. Two other PCNs are in 
development in Jasper and Hinton. Between April 
2011 and April 2012 the number of physicians 
practising within a PCN increased from 203 to 
219 – an eight per cent increase. As of April 2012, 
a total of 311,823 patients in the North Zone were 
attached to a PCN. That represents 69 per cent of 
all residents in the North Zone.

A screening program in Whitecourt is helping 
parents detect early signs of speech or 
language difficulties, and it starts with a 

simple birthday greeting.  
In the Three-Year-Old Birthday Mail-Out program, 

a birthday card, developmental checklist, screening 
test, newsletter with tips to build language, and a 
treat for the child – such as a book – are mailed out 
to parents who have children turning three.  

The screening test determines if a child should 
seek further assessment, with simple ‘yes/no’ 
questions. If parents answer ‘no’ to any of the 
questions, they are encouraged to contact the 

childhood development co-ordinator in their area.
The mail-out has expanded to communities such 

as Mayerthorpe, Onoway, Radway, Spirit River, 
Valleyview and Fox Creek. 

 “I strongly recommend that parents not wait until 
kindergarten to get their child screened, especially 
if they have concerns about their child’s speech 
language,” says Cheryl Baranitsky, a speech 
language pathologist in Whitecourt and founder of 
the program. “If children are identified early, they can 
receive necessary services sooner.”

For more information, go to cheryl.baranitsky@
albertahealthservices.ca. n

BIRTHDAY PROGRAM TAKES CAKE

Speech language assistant Pauline 
Shaw, left, and speech language 
pathologist Cheryl Baranitsky hold up 
part of the Three-Year-Old Birthday 
Mail-Out program.

CALGARY ZONE

COMMUNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• Life expectancy: 82.9 years • Hospitals: 12

SOUTH ZONE

COMMUNITIES:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• Life expectancy: 80.3 years • Hospitals: 13

EDMONTON ZONE

COMMUNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• Life expectancy: 81.8 years • Hospitals: 13

CENTRAL ZONE

COMMUNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • Life expectancy: 80.7 years • Hospitals: 31

ALBERTA: ZONE BY ZONE
NORTH ZONE

COMMUNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • Life expectancy: 79.8 years • Hospitals: 34
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ZONE NEWS EDITOR, 
NORTH ZONE: Scott Seymour

PHONE: 780.830.3537
EMAIL: 

scott.seymour@albertahealthservices.ca
MAIL:

2101 Provincial Building, 10320 99 St.
Grande Prairie, Alberta, T8V 6J4

LAYOUT AND DESIGN: Kit Poole

To see North Zone News online, please visit
www.albertahealthservices.ca/5824.asp 

Zone News – North Zone is published monthly by 
Alberta Health Services to inform Albertans of the 
programs and services available to them, and of the 
work being done to improve the health care system in 
their communities.

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
non-profit organization that promotes sustainable, 
responsibly managed forests.

When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
Fall into the routine

Alberta’s annual influenza immunization program  
begins October 15.

Immunization will be offered, free of charge,  
to all Albertans 6 months of age and older.

For more info, including local clinic details,  
visit www.albertahealthservices.ca or call  

Health Link Alberta at 1.866.408.5465 (LINK)

Total Albertan Satisfaction For health advisories around the province, visit www.albertahealthservices.ca


