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Cameron forward is no typical 
teenager. the 17-year-old 
just received an award for his 
extensive volunteer work at 
northern Lights Regional Health 
Centre. At left, he poses with 
Andrea Montgomery Spring, 
the zone’s Area 10 Manager 
of Allied Health.

the table’s turned on patients undergoing spinal surgery 
– and that’s a great thing. the new Jackson Spine table 
system at the QEii Hospital means patients are held 
securely and medical staff have better access to the 
surgical site.
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AS i got 
oLdER, i 
REALizEd 

tHE vALuE in 
voLuntEERing 

And giving 
bACk to 
otHERS

“

— Cameron Forward

if someone’s an addict, they’re morally wrong and can 
choose to change – fact or myth? According to new 
research, the answer is definitively ‘myth.’ Experts are 
now finding ‘faultlines’ in the brain – formed in the genes 
or early childhood development – can trigger addictions.

fAultliNEs Put crAcks iN
AddictioN stErEotyPiNG
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it could be a game of cards, playing a 
piece of music or helping out with an 
exercise class  – it’s all part of Cameron 

forward’s personal goal to share his time 
with others, in particular, the patients at 
northern Lights Regional Health Centre.

forward, a 17-year-old grade 12 student 
at westwood High in fort McMurray, 
was recognized for his volunteer spirit, 
one of nine citizens honoured by the 
Regional Municipality of wood buffalo 
through the Citizen Recognition Program 
in January. the award was established to 
acknowledge outstanding individuals or 
groups that make a significant contribution 
or positive impact for the citizens in the 
region.

“Cameron is an exceptional teenager,” 
says Andrea Montgomery Spring, 
Manager of Allied Health, north zone, Area 
10, Alberta Health Services. “His quiet 
and gentle nature shines through when 
he interacts with patients, particularly  
seniors, who enjoy having him visit and 
spend time with them.” 

forward has been a volunteer at 
northern Lights since he was 10 years 
old, under the watchful eye of his mother 
Elaine, who was the hospital’s volunteer 
co-ordinator at the time. 

“when i was younger, i came with 

my mom because she made me,” says 
forward, laughing. “As i got older, i 
realized the value in volunteering and 
giving back to others.”

forward spends up to three hours a 
week with residents on the Continuing 
Care and Medicine units and also helps 
the staff who work in the Allied Health 
department. He says he enjoys the time 
he spends with the residents because he 
knows that he may be the only person, 
other than staff, they interact with that day. 

“i enjoy playing piano for residents in 
long-term care or card games like crib,” 
says forward. “the days i work in the 
physiotherapy department, i help the staff 
work with the seniors for their ‘sit and fit’ 
exercise classes.”

“volunteers like forward, youthful and 
empathetic, are an asset to our hospital,” 
says Esther tsedey, volunteer co-ordinator 
with northern Lights Regional Health 
Centre. “they support staff in the delivery 
of compassionate care to our patients.”

while forward continues to volunteer 
at the hospital, he is also thinking ahead 
to his future plans, which include a career 
in health care. He has applied to several 
universities to pursue a bachelor’s degree 
in chemical engineering with the hope of 
eventually becoming a physician. n

Story and photo by Heather MacKay |

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

shelly pusch
North Zone

Senior Vice-President

while going through many of our annual planning 
processes, i’ve been thinking a lot about what health 
care means to Albertans, particularly those living in 

northern Alberta. i believe health care is about people – it’s 
about you and the people who take care of you. Health care is 
about our staff doing what they do best – helping people and 
saving lives, and about providing patients with the health care 
they need, when they need it. 

the north zone covers a vast part of the province, including 
communities north of Jasper, east to Cold Lake, west to 
Hythe, and everywhere in between. that’s a lot of space. 
born and raised in the barrhead area, and having spent 29 
years of my health care career in northern Alberta, i’ve had the 
opportunity to travel across the province. one of my favourite 
things to do while travelling is to visit different communities 
across the zone.

it’s a great way to hear from residents about what’s 
working for them and what’s not. i enjoy meeting with local 
residents and discussing local health care in their community. 
unfortunately, as much as i want to, it’s not realistic for me to 
be able to have face-to-face meetings with everyone to receive 
their input. but fortunately, there are many other ways for 
Albertans to have a say about health care in their community. 

Alberta Health Services (AHS) has six Health Advisory 
Councils in the north zone that represent all of the different 
communities. they meet on a regular basis and consist of 
community representatives with AHS staff supporting them. 
Health Advisory Councils (HACs) were developed in 2009 to 
facilitate dialogue between communities and AHS. they play 
a critical role in connecting AHS with patients and families. 
My counterpart, north zone Medical director dr. kevin worry, 
and i are pleased to have the opportunity to work directly with 
all north zone HACs. feedback is shared with us through 
AHS Health Advisory Council representatives and Chairs and, 
together with the leadership team, we enjoy working through 
and discussing different ideas and initiatives that are brought 
forward to us through them. 

there are also various independent health committees that 
we work with, including community physician recruitment 
and retention committees across the zone. More than 10 
independent physician recruitment and retention committees 
exist across the north zone. the committees also work closely 
with local organizations and community partners to attract 
physicians to Alberta. they typically consist of elected officials, 
health care representatives, residents, local business owners 
and physicians within the community.

Local site leaders and managers are also available to receive 
feedback from community members and residents can also 
contact our AHS Patient Relations department by phone, fax, 
mail or online. find us at www.albertahealthservices.ca.

As i noted earlier, i think that health care is about people. 
Hearing from Albertans across the north zone is important to 
AHS to make sure that you have the care you need, when you 
need it. we look forward to hearing from you. n

wE look forwArd
to hEAriNG from you

 Join us on Facebook

www.albertahealthservices.ca/careers

Keep up to date on current career opportunities,  
events and helpful recruitment information. 

voLuntEER HitS
tHE HigH notES

Cameron Forward tickles the ivories on the Continuing Care unit at the Northern 
Lights Regional Health Centre.

Forward-thinking 
young man receives 
regional award  
for giving back
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QEII Hospital offering baked goods in “right-sized” portions

good tHingS do CoME
in SMALLER PACkAgES

trying to eat healthy but finding yourself 
reaching for a baked good or sweet treat? 
Look no further than the QEii Hospital’s 

gift shop for “right-sized” portions of muffins and 
dessert squares.

Portion sizes of the baked goods provided 
for sale at the auxiliary gift shop have been 
decreased, ranging from three- to five-cm (about 
one to two inches or one to two bites). 

“the success of the smaller portion sizes of 
muffins and dessert squares was due to a few 
key factors,” says Cristy best, Patient food 
Services Supervisor.

“gift shop staff was engaged in the change 
process from the beginning stages and it was 
also supported by site leaders. Customers were 
invited to join in a taste test and viewing of the 
changes.”

this is just one example of how Alberta Health 
Services’ Healthy Eating Environment strategy 
is increasing healthy 
choices to make 

it easier to eat for health. the strategy aims to 
make the organization a role model in making 
healthier food choices and leading by example 
to make it easier for visitors, staff, physicians and 
volunteers to eat for health. Recent AHS staff 
and public engagement surveys showed that 95 
per cent of Albertans agreed it’s important to eat 
healthy every day. 

Since the strategy began its consultation 
phase in 2011, changes have already been 
made in many AHS facilities, workplaces and 
meetings. this includes discontinuing the use 
of deep fryers in some sites, switching fries for 

side-salads, removing candy and pop machines 
in some sites and offering more healthy snack 
choices, like fruit and yogurt. 

“from the choices available in the cafeteria 
and vending machines to foods provided at 
fundraisers and special events, we have the 
opportunity to make a difference,” says Susan 
Mckay, AHS’s vice-President, nutrition and 
food Services. “And it makes sense that 
Alberta’s health authority leads the charge to a 
healthier lifestyle.”

Healthy eating promotes wellness and is 
a way of eating that stresses healthy food 
choices, variety and portion sizes consistent with 
Canada’s Food Guide.

Studies show that food and drink choices are 
affected by where you are when making choices. 
in other words, the environment affects what and 
how much you choose to eat or drink.

“Creating a healthy eating environment takes 
all of us working together to make a difference,” 
says Lisa basisty, co-ordinator, Primary Care 
– northeast, north zone and north zone 
representative on the Healthy Eating Environment 
Steering Committee.

“Everyone is being encouraged to make 
changes. Changes, whether big or small, 
will help to make the shift to a healthy eating 
environment.”

for more information, resources and tools 
about the Healthy Eating Environment in AHS 

strategy visit the AHS website at 
www.albertahealthservices. 
ca. n

Story by Annette Li | Photos by Scott Seymour

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Jo-Ann Fossum, left, senior 
cook in Food Services at 
the QEII Hospital in Grande 
Prairie, holds a tray of right-
sized, bite-sized goodies. 
Top right: a lemon square 
is weighed on a scale for 
consistent sizing.

“
CHAngES, wHEtHER 
big oR SMALL, wiLL 
HELP to MAkE tHE 
SHift to A HEALtHy 
EAting EnviRonMEnt

— Lisa Basisty, co-ordinator, 
Primary Care – Northeast, North Zone
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  SERviCES in  
youR CoMMunity
scrEEN tEst mobilE 
mAmmoGrAPhy 

Screen test provides mammography 
screening to women ages 50 to 69 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
upcoming north zone stops include: 

• Hinton: feb 19-March 19.
• Jasper: March 20-26.
• Edson: April 1-13.
• grande Cache: April 15-19.
Appointments fill up quickly. to book 

your appointment and confirm dates and 
locations, call toll-free 1.800.667.0604. 
for more information, visit www.
screeningforlife.ca/screentest.  

2Nd ANNuAl North 
ZoNE PAlliAtivE cArE 
coNfErENcE

the conference runs thursday, May 9, 
from 8 a.m. to 4:30 p.m. it is open to 
health care professionals, students, and 
community members. Registration opens 
March 1. visit www.albertahealthservices.
ca/events.asp or email infopalliativecare@
gmail.com for more information.

food sAfEty 
ANd hyGiENE coursEs

do you need to complete a food safety 
or hygiene course as part of your job in 
food service, a daycare, or a public place 
such as a swimming pool? the AHS 
Environmental Public 
Health Program offers 
many food safety 
and hygiene 
classes, including 
some home study 
courses, that meet the 
standards of the Public 
Health Act. to find out what education 
courses are available in the north zone, 
visit www.albertahealthservices.ca/eph.
asp.  
 

hEAlthy fAmiliEs
this program is for first-time parents and 

their newborns. Parents can connect with 
the program before their baby is born or 
any time until their baby is three months 
old. Services can continue until the child 
is five years old. Services include the 
following: 

• Home visits to support parents. 
• Help for parents to develop problem-

solving and home-management skills. 
• Education about health and nutrition.
Healthy families is available to qualifying 

families referred by a health professional or 
community agency. for more information, 
call your local public health centre or 
Health Link Alberta at 1.866.408.5465.  

dRAwing out
StRong EMotionS

A program that provides therapy to patients 
through their artwork has put its first 
pieces on display at the QEii Hospital in 

grande Prairie.
operated by the recreational therapy and 

occupational therapy departments at the QEii, 
the art therapy program is offered to mental 
health and acute care patients who have been 
admitted to hospital. 

the program, which runs every day for acute 
care patients and once a week for mental health 
clients, is operated on a drop-in basis. Patients 
can come and go freely but, at the end of each 
90-minute session, most will have completed 
pieces that they can keep or choose to display. 
Participants use different media and techniques – 

including canvas, masks, 
woodworking, 

photography and 
more. 

“the 
program’s 
intent is 
to provide 
clients 
with a safe 
environment 

to express 
their 
emotions 
through 
creative arts,” says Peter Jee, a QEii Hospital 
recreational therapist who created the program 
last summer. “Art is a way to put all of the 
emotions and feelings you have – that words 
can’t describe – on paper or a mask or some 
other medium.”

He says the creative process is a type of 
coping skill that helps patients deal with stress, 
anxiety – even anger.

the weekly art classes also helps patients 
improve their social skills with each other.

“it teaches them to balance work and leisure,” 
Jee says. “it gives them a boost in their self-
esteem so they’re able to finish a project. there 
are so many benefits.”

About 20 pieces of art from about 10 former 
patients are currently on display in booths at 
the QEii Hospital, including art-on-canvas, 
masks and quilting. they will be on display 
through the end of April. A few of the pieces are 
accompanied by a brief description or poem from 
the anonymous artists explaining their creations’ 
meaning and importance.

“My mask represents tears of pain, tears 
of anger, sometimes not having the words to 
express, but always a ray of hope,” one artist 
writes.

Another writes: “i made my mask (or tried to 
make my mask) look like i was surprised. the 
reason is because some events in my life seem 

very surprising to me and shocking. these 
events are a secret.” n

Story and photos by Scott Seymour |

Above: a mask painted by a patient at the QEII Hospital is 
now on display. Inset: a collage of patients’ works.

ARt ... bECoMES 
A SAfE wAy to 
ExPRESS EMotionS

– Recreational therapist Peter Jee, left“
Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca



when tom Crocker was discharged 
home from the QEii Hospital after hip 
replacement surgery last August, he 

had several visitors come to his door.
but they weren’t friends and family stopping by 

to say hello – they were Alberta Health Services 
(AHS) staff making sure he would receive a 
consistent level of care as he moved from hospital 
to home.

there was a registered nurse from AHS Home 
Care, as well as from health professionals from 
physiotherapy, social work and occupational 
therapy.

And they were all there thanks to a new 
program that’s helping seniors get back to their 
own homes faster with the health care they need.

At home, Crocker was more comfortable, able 
to get more rest, so he was better able to do the 
exercises he needed.

“in the hospital, it is going 24 hours a day; 
there’s always something going on,” says Crocker.

“i was really happy to be out of there.”
the Emergency department (Ed) to Home 

program starts connecting patients 65 years and 
older to Home Care services from the moment 
they arrive at the hospital Ed. the program 
launched last summer at the QEii Hospital in 
grande Prairie and is similar to programs in place 
in Red deer and Edmonton. 

Crocker, 68, arrived at the QEii’s Ed after a fall 
on Aug. 30 that resulted in a hip fracture. He had 
hip replacement surgery on Aug. 31 and was 
discharged Sept. 7 and admitted directly into 
Home Care.

while he was still in hospital, 
Home Care staff and QEii discharge 
planners with the Ed to Home 

program made sure Crocker would have the care 
and supports he needed at home. 

Carmell Elzinga is the Ed to Home case 
manager at the QEii Hospital who connects with 
patients as they arrive in the Ed. 

if they are a current Home Care client, she 
connects with the patient’s Home Care nurse to 
ensure the services and supports needed are in 
place to help them stay in their own home.

“it closes the gap between Home Care and 
acute care,” says Jessi Harris, an AHS Home 
Care nurse who’s involved with the program.

before the program started, if a Home Care 
client ended up in the emergency department and 
was not admitted, the Home Care department 
wouldn’t be aware of the hospital visit. 

now, with Elzinga working right in the Ed, 
Home Care nurses can get up-to-date information 
directly from the emergency department.

the transition between hospital and home is 
now easier.

“we want to help 
them maintain that 
independence in a home 
environment,” says 
Elzinga. n

PRogRAM kEy to going HoME

viSit uS onLinE
PArENt iNformAtioN sEriEs

being a parent isn’t easy – especially if 
your kids are at the age when they may 
start to experiment with tobacco, alcohol, 
drugs or gambling. if you have concerns 
or are looking for support, the Parent 
information Series is available on the Alberta 
Health Services website. it’s designed to 
answer frequently asked questions and 
give parents information that may help 
prevent children from using drugs and help 
them make healthy lifestyle choices. go 
to www.albertahealthservices.ca and 
type “Parent information series” into the 
search box to read more.

  
hEAlth vidEo PlAyEr

want to explore health topics from the 
comfort of your home computer? we 
have dozens of animated videos you can 
view for free. they cover topics such as 
depression, sleep, back pain, allergies, and 
more, and only take a few minutes each to 
watch. to access the video Library, visit 
www.myhealth.Alberta.ca and search 
“videos.” 

   
PAtiENt fEEdbAck

Albertans, this is your health care 
system, and we want to hear from you! 
your feedback is important and helps us 
to keep improving the quality of the care 
and services in your community. by sharing 
your experience of care, you help us to 
better understand what we’re doing right 
and what we can do better. And if your 
experience is especially positive, we’d 
love to hear that, too. visit our website 
at www.albertahealthservices.ca/
patientfeedback.asp. 

GEt sociAl with Ahs
there are so many ways for Albertans to 

connect with AHS. we have several new 
social media accounts designed to help you 
live a healthier life and connect you with the 
health information, resources and support 
you need. we’re on twitter, youtube, 
facebook, and in the blogosphere! Look 
us up at www.albertahealthservices.ca/
socialmedia.asp. 

Your zone @AHS_NorthZone on Twitter:
• Shortly after your last cigarette, #health 
effects are noticeable: blood pressure 
can drop to normal levels in 20 minutes: 
AlbertaQuits.ca.
• do you #downhill #ski? Remember 
these safety tips when you’re on the hill: bit.
ly/sweJb2. wear a #helmet to prevent 
head injuries.
• trying to lose weight? Here are some tips 
for maintaining weight loss: bit.ly/v9Q5Zr.

twittER
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

It isn’t enough just to send seniors home after a visit to emergency.  
It’s essential they get the follow-up care they need once back in their 
own beds. Enter ED to Home, a program that keeps the care coming
Story and photo by Mark Evans |

Carmell Elzinga, above, is the ED to Home case manager at the QEII Hospital. 

Tom Crocker



l i v i n g     w e l l  PAGE 6

fAuLtLinES Put CRACkS 
into AddiCtion PERCEPtion 

Story by Colleen Seto | Visit applemag.ca

About AddiCtion
tyPEs of AddictioNs

Addictions come in many forms and all 
involve dependence and/or excesses of a 
particular substance or behaviour. the most 
common addictions are:

substance-related:
• tobacco.
• Alcohol.
• Street drugs.
• Prescription drugs.
behavioural or process:
• gambling.
• food.
• Sex.
• the internet.
• video games.
• work.

whAt wE 
Now kNow 
About 
AddictioN

new research into brain development 
and addiction reveals that our brains can 
have underlying susceptibilities or faultlines. 
these faultlines:

• Stem from a number of sources, 
including when brain architecture is formed.

• Are beyond an individual’s control.
• Must be triggered to become a problem 

or addiction.
• do not always become a problem or 

addiction.
• Can be recognized and managed.

 

NEEd hElP 
with AN 
AddictioN? 
n the 

Addiction 
helpline 
Alberta Health 

Services’ toll-free, 
24/7 confidential 

helpline for Albertans seeking 
help with and information about alcohol, 
tobacco, other drugs and gambling. Call 
1.866.332.2322.
n Alberta health services Addiction 

resources
A web-based listing of all addiction 

services and treatment facilities in Alberta. 
visit www.albertahealthservices.ca/
addiction.asp.   

n myhealth.
Alberta.ca

this online health 
resource has articles 
about how to 
know if addiction is 
negatively affecting 
your life, and how 
addiction can harm 
all members of 
a family. visit the 
website and search 
for “addiction” to 
read more on these 
topics and more. 

A growing body of science is showing that some brains are more 
vulnerable to addiction than others. This discovery is leading 
to major shifts in diagnosis and treatment

when it comes to addiction, new
research is changing the way we think 
about the interaction between what 

we’re born with (our genes) and the lives we 
lead (our experiences). 

Addiction is a chronic condition that affects 
the brain’s reward and motivation systems. 
but well before an addiction takes hold, brain 
development plays a critical role in a person’s 
susceptibility to addiction.

nurturing relationships, particularly up to age 
six, are essential for healthy brain development. 
Adverse childhood experiences can lead to toxic 
stress, which can damage brain architecture, 
limit brain growth, hinder memory and spatial 
navigation skills and lower immunity to infection.

Children who live through several adverse 
childhood experiences may grow up to be 
adults who have difficulty coping with stress and 
anxiety –  in part because of how their brains 
were shaped by these experiences.

the Alberta family wellness initiative  
(Afwi) was founded by the norlien foundation 
to give Albertans an understanding about the 
science of early childhood development, mental 
health and addiction.

the Afwi works with the washington, d.C.-
based frameworks institute, a non-profit 
organization that helps translate science and 
research into everyday language. 

framework’s latest report for the Afwi,  
Cracks in the Brain, Enhancing Albertans’ 

Understanding of the Developmental Causes 
of Addiction, uses the metaphor of “brain 
faultlines” to describe new scientific knowledge 
about how addictions form. 

Like a faultline in the earth, people’s brains can 
develop small “cracks.” in some cases, faultlines 
appear as the brain develops. they can also 
develop over time as people experience toxic 
stress. other times, people may have been 
born with genetic faultlines. not every fault-
line in the brain leads to an addiction. fault-
lines must be triggered to cause damage. 
they can also be prevented and minimized.

“the science attempts to explain how 
some people develop addictions, and 
others don’t,” says Michael Erard, frameworks 
researcher and report author.

“that is, two people can drink a lot, but only 
one ends up with an addiction. why? Some 
brains are more vulnerable than others, and this 
vulnerability has several sources.”

using the brain faultlines model, the Afwi is 
reframing how we think about addiction. the 
shift is crucial to changing public policy and in 
preventing and treating addiction. 

“we need to talk about the biological and 
genetic causes of addiction and not make it out 
to be someone’s destiny or fate,” Erard says.

“we especially need to lift the moral onus from 
addiction, and recognize that the roots of 
addiction can take hold as a result of early 
childhood trauma.” n

do you HAvE A HouSE of HoRRoRS?
  fun coloured packs of dishwasher 

  detergent, gummy vitamins that look like 
candy, antifreeze that looks like kool-Aid ....

do you know what your little Suzy is getting 
 into?

Household toxins and poisons can look like 
a lot of fun for kids, but thanks to the newly 
launched interactive online tool from PAdiS 

(Poison & drug information Service), teaching 
kids how to stay safe is twice the fun.

visit www.padis.ca today and, together 
with your children, follow mischievous Little 
Suzy through her own House of Horrors, 
learning the dangers that lurk under the 
sink, in the garage and in the medicine 
cabinet.

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca



Joyce fehr only needs a second to pinpoint 
the exact moment she began looking at 
Alberta’s health system with a new and 

personal interest.
it was in 1981, when she and her husband 

Jake welcomed their daughter Janelle into the 
world. 

“i learned how to be an advocate when our 
daughter was born – to 
be a voice, to stand up for 
people,” says fehr.

the little girl had down 
Syndrome, which 
immediately thrust fehr 
into the role of finding the 

right kind of care for her 
child.

it was 
particularly 
challenging 
in La Crete, 
a small 
community 
where 

specialized services weren’t readily available.
“it was eye-opening, to see the frustration of 

some people because of the lack of services,” 
says fehr, Chair of the true north Health 
Advisory Council (HAC).

She developed a reputation as being 
knowledgeable and determined and, in 1987, 
was asked by local health officials to do a short-
term study of the needs of the disabled in the 
community.

fehr drew on her circle of contacts made as 
an outgoing parent, resident and advocate.

“being a parent, and being a community 
member, you are aware of more of what the 
situation is than just what the professionals 
know,” she says. “it’s the broader circle of the 
community where you hear things – the talk in 
the coffee shop.

“i keep my ear to the ground – it’s easier to 
pick up information that way.” 

fehr went on to work in Public Health and 
Home Care and, in 2007, was asked to sit on a 
committee looking at how to attract and keep 
doctors in the region.

“because La Crete is without a hospital, we 
knew it would take targeted determination and 

dedication from the community for successful 
recruitment,” she says.

Part of the process involved building a clinic. 
A local businessman, who manufactured trailers 
for oilfield use at well sites, partnered with 
physicians to draft a blueprint for a mobile clinic, 
using the same well-site trailer technology.

“the businessman has ‘donated’ the facility 
free of charge until such time when we have 
enough physicians paying overhead that we can 
afford to pay rent,” says fehr.

the recruitment strategy included free 
housing, clinic rent and a vehicle for 12 months. 

from starting out as a determined parent 
looking for answers, fehr is now at the forefront 
of health developments in her region.

“when Alberta Health Services recruited for 
the Health Advisory Council, i felt it was an 
excellent opportunity to speak up,” she says. 
“My kids are grown now and i have time to 
devote to this.”

there are 12 HACs in the province, whose 
goal is to enhance partnerships between 
communities and AHS. HACs provide feedback 
to AHS about what’s working well, as well as 
suggestions on areas for improvement. n

Photo by Clark McAskile |
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dEtERMinEd PAREnt A CoMMunity AdvoCAtE

The new Jackson Spine 
table system helps surgeons 
perform delicate spinal 
surgeries without the need 
to touch patients when 
rolling them over

Anything spine-related conjures up 
feelings of dread and worry given 
spinal health is key in keeping us fit, 

mobile, limber, active – you name it.
the QEii Hospital in grande Prairie is no 

stranger to the above concerns, but now has 
some serious equipment that’s making spine-
related surgeries easier and safer for patients, 
staff and physicians.

introducing the Jackson Spine System, a 
revolutionary surgical table that has made 
some real improvements over traditional 
tables in the operating room.

the new surgical table allows operating 
room staff to roll patients over without having 
to touch them. 

“the new table helps keep everything 
on the patient in a perfect line – the head, 
the body, the legs. nothing moves,” says 
dr. tosin Akinbiyi, an orthopedic and spine 
surgeon at the QEii Hospital. “And that’s 
important when we’re operating on patients who 
have undergone some type of fracture.” 

the system copies conventional equipment, 
but it’s the little perfections that make a big 
difference. Here’s how it works.

the patient lies on his or her back on the 
table and is sedated. operating room staff then 
secure their patient comfortably to the table 
with padded brackets and straps. not only are 
patients secure, well-protected and strapped in, 
but the table makes for a safer environment for 
medical staff as well.  

“the table eliminates the physical strain 
on operating room staff associated with a 
conventional surgical table when rolling patients 
over – so it should help avoid a lot of back 
strains for our staff,” says Akinbiyi. 

the table is then rotated 180 degrees so the 
patient is facing the floor and the flat tabletop on 
which the patient is lying is removed. this leaves 
the patient in a horizontal position with his or her 
back facing the ceiling ready for the surgeon.

And the benefits of this spine system for 
patients just don’t stop. no metal on the table 
means surgeons can x-ray their patient mid-

surgery, with no interference to diagnostic 
imaging equipment.

And the ability to x-ray during 
surgery lets the physician see the spine 
immediately and correct something if 
needed while the patient is still sedated. 

“the old tables had bars that could 
obscure your view,” says Akinbiyi.

“with this table, you don’t have that 
problem at all. it’s an added bonus.”

the system was barely out of the box 
before surgeons and medical staff were 
using it – holding its first patient in place on 
Jan. 18, 2012 at the QEii Hospital.

fully funded by the QEii Hospital 
foundation through the Robert Scott 
endowment, the Jackson Spine System 
cost $136,000.

Cindy Park, Executive director of the QEii 
Hospital foundation, is proud of the community 
support.

“the incredible gifts from our donors really 
impact the lives of so many in this community 
and we are truly fortunate to have this state-of-
the-art equipment in our hospital,” says Park.

“Robert Scott continues to give through an 
Endowment fund created in his memory.” n

for more information, please visit 
the QEii hospital foundation at www.
qe2hospitalfoundation.com.

Story by Scott Seymour and Kerri Robins |
Photos by Scott Seymour |

PAtiEntS kEPt on StRAigHt And nARRow
TOP: In this medical demonstration, the 
‘patient’ is strapped onto the table with 
the padding (as well as the mask) on her 
top side.
MIDDLE: Nurses have turned the table. 
Note how the patient is now facing down, 
with her face being held by the mask and 
the pressure points on her body resting 
on pads. The black tabletop is now on 
the top (i.e. strapped to her back).
BOTTOM: Tabletop has been removed 
and patient is now ready for surgery.

Joyce
Fehr

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca
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being done to improve the health care 
system in their communities.
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AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

Zone Medical Director Dr. Kevin Worry

Senior Vice-President Shelly Pusch
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cAlGAry ZoNE

commuNitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

south ZoNE

commuNitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 13

EdmoNtoN ZoNE

commuNitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cENtrAl ZoNE

commuNitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 31

ALbERtA: zonE by zonE
North ZoNE

commuNitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

A one-year pilot project between the 
county and Alberta Health Services (AHS) 
means residents and businesses in the 

greater grande Prairie and Clairmont areas now 
receive enhanced access to emergency medical 
services during peak weekday hours.

in 2012, AHS approached the county to 
explore how first response for health care 
delivery could be improved in the area. from 
these discussions, an agreement was reached 
to have an ambulance located in Station 14, the 
Clairmont fire Station. 

“we are pleased to support AHS in providing 

timely access to emergency health services,” 
says County fire Chief Everett Cooke. “we 
believe the partnership provides benefits for both 
of our organizations.

“we see opportunities for joint training 
exercises and to further strengthen our 
relationship as regional partners.”

drawn from existing resources, the ambulance 
is based at the Clairmont fire Station during 
peak weekday hours on a schedule based 
on when ambulance services are at most in 
demand.

two paramedics capable of providing advanced 

life support have been assigned to the unit. 
bryan nilsson, director of Clinical operations, 

northwest, for Alberta Health Services EMS, 
says the stationing of an ambulance at Clairmont 
will reduce response times to the hamlet, as well 
as to calls in the northern part of grande Prairie 
and to the Sexsmith area. 

“AHS and the County of grande Prairie have 
a strong record of working successfully together 
for the welfare of all residents,” said nilsson. 
“we look forward to delivering services from the 
Clairmont fire Station and believe it is a natural fit 
for everyone involved.” n

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 1.866.408.5465(LINK)


