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smiles for
close-Ups

north
Zone

this is great 
to get the test 

done close 
to home

“
— Tanya Dunn

in fort mac, kids learn both respect for their elders, and 
friendship in a program matching continuing care residents 
with grade 1 students. But the youngsters are finding 
‘empathy for aging’ is fun, too. as ravnoor dhadly, age six, 
says, “i like reading stories with them.”

nEvEr too younG
to lEArn somEthinG

it can be daunting for parents when kids turn up the 
heat. fever can be a sign of a medical condition that 
needs treating, or it can mean simply that a child’s 
engine is running warm and there’s little to 
worry about. turn inside for hot tips.

whEn thE hEAt is uP
worry is on ‘hiGh’
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Photo by Mark Evans |

tanya dunn gives a big hug to her 
four-year-old daughter mcKayla 
landry after mcKayla’s magnetic-
resonance imaging (mri) scan 
at grande prairie’s Qeii hospital. 
mcKayla was the first pediatric 
patient to benefit from the new 
anesthesia-monitoring system at 
the hospital, whichs helps young 
patients remain perfectly still during 
their mris, necessary in order to get 
quality diagnositic images. But more 
than that, it means families don’t 
have to travel to edmonton for the 
procedure.

BUilding strong foUndation for the fUtUre
DR. CHRIS EAGLE

Alberta Health Services
President and CEO

the single most important thing we’re doing today 
at alberta health services is setting the stage 
for the future. We are taking immediate action 

to further strengthen community and primary care, 
including the recently announced 24 new family care 
clinics. We are increasing the number of registered 
nurses working full-time and using more of the skills 
they have and we need. and, as i hope you’ve already 
heard, we’re reducing administrative overhead costs. 

• community-based care funding is increasing by 
$108 million to almost $1.2 billion – a 10 per cent 
increase. that means more continuing care, palliative 
and hospice beds and services.  

• home care funding is increasing by $21 million to 
$501 million, a 4.4 per cent increase. 

• facility-based continuing care services are 

increasing $39 million to $919 million, a 4.4 per cent 
increase. 

• the greatest share of our budget is in our 
hospitals and other acute care facilities. inpatient 
acute nursing care funding will increase by 
$132 million, or 4.6 per cent, to just over $3 billion. 
that will allow us to add capacity in surgical and 
intensive care, and to improve access to obstetric, 
pediatric and mental health services.

• emergency and outpatient services funding is 

increasing 6.4 per cent, or $91 million, to $1.5 billion, 
to further ease pressures on emergency departments 
and to reduce wait times, and to help inpatients get 
discharged sooner and get outpatient care in or near 
their community. 

• We’ll spend $245 million to expand facilities and 
drive innovation.  

 alberta’s population is growing, the number of 
visits to our emergency departments is up, and there 
continue to be large groups of albertans without 
regular access to primary care. those are the major 
reasons for these changes. But most importantly 
they will improve access and the quality of your 
care. if you’d like to learn more, visit us at www.
albertahealthservices.ca or ask us at AHS.Info@
albertahealthservices.ca. n



this spring, alberta health services (ahs) 
released its plan to increase funding in priority 
areas, improve the quality of care and find 

efficiencies across the health system. 
it’s called the 2013-2016 health plan and 

Business plan and, in the north Zone, it’s well 
underway.

We’ve expanded the number of continuing care 
beds and living options in our communities. in the 
past few months, along with our partners, we’ve 
opened 42 new supportive living beds in cold lake 
and 10 new hospice beds in grande prairie. 

ahs is working with alberta health on the 
development of a new model of primary health care.

currently there are three family care clinics 
(fccs) in alberta operated by ahs – in calgary, 
edmonton and slave lake – which offer the 
opportunity to access a multidisciplinary primary 
care health team that can take care of most 
everyday health needs. 

about a week after our health plan was released, 
alberta health announced that 24 additional 
communities in alberta have been chosen as future 
fcc sites based on health and social needs, and 
readiness and capacity to implement a fcc. of 
those, seven are in the north Zone – Beaverlodge, 
Boyle/athabasca, high level, high prairie, st. paul, 
peace river and Wood Buffalo (fort mcmurray). 

the health plan will also expand programs that 
are well-established in the north Zone, including 
Better choices, Better health (a chronic disease 
management workshop), and Quitcore (our tobacco 
cessation program). 

ahs is also working with the aboriginal Wisdom 
council to develop strategies to better meet the 
needs of first nations, metis and inuit people. this is 
of particular relevance in the north Zone, which has 
the highest aboriginal population, by percentage, of 
the five zones that make up alberta health services. 
of the 445,000 residents in the north Zone (2010 
figures), about 28 per cent are aboriginal.

above all, our plan supports the priorities that 
matter most to albertans, such as continuing care, 
emergency care, surgical care, outpatient care, 
obstetrics, pediatrics and mental health. 

to find out more about ahs’s 2013-2016 health 
plan and Business plan and its progress, please go 
to our website, www.albertahealthservices.ca. n
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aiming for more immUniZations
Story and photo by Mark Evans |

When Jason arlint registered his son 
mitchell in kindergarten at grande 
prairie’s mother teresa school, he 

was glad he was able to book a preschool 
immunization appointment with alberta 
health services (ahs) at the same time.

“Booking the immunization appointment 
was something we knew we had to do and 
having them at kindergarten registration 
eliminated a step and let us get it done 
quicker,” says arlint. “anything that saves 
time when you have young children is a 
good thing.” 

attending kindergarten registration days 
to book children in for their immunizations 
is one of the ideas grande prairie public 
health staff implemented to provide quicker 
and easier access to immunization services 
as part of an alberta access, improvement, 
measures (aim) project.

aim is an initiative to improve quality by 
supporting health care teams to become 
more efficient. it focuses on improving 
access by decreasing wait times for 
appointments and waits at appointments. 

prior to the start of the aim project in June 
2012, people were waiting upward of 28 
days to get an immunization appointment.

since the project began, the wait time to 
get an appointment has dropped to as low 
as 14 days, with improvement continuing.

as part of aim training in grande prairie, 
eight staffers from the public health centre 
looked for ways to improve processes at 
the clinic – from when clients arrive in the 
parking lot, to check-in at reception, to the 
appointment and until they leave. 

among the improvements made were 
standardizing appointments in terms of 
what information was covered and the 
process patients followed during their visit. 
even the clinic rooms were standardized so 
information resources and supplies were 
available and located in a consistent place.

“We’re not looking around the room for 
supplies, we don’t have to go looking for 
the right brochures, so there are fewer 
interruptions during appointments,” says 
grande prairie public health manager Kathy 
turner. “that keeps us on time.”

public health in grande prairie has already 
seen improvements in immunization rates.

for example, in the grande prairie public 
health catchment area, the percentage of 
two-year-olds who had the recommended 
four doses of the diphtheria, pertussis, 
tetanus, polio and haemophilus influenzae 
type B immunizations was 60 per cent in 
2011. By the end of 2012, the year in which 
the aim project started, the rate increased to 
63.5 per cent and, as of late february 2013, 
the rate jumped to 70.51 per cent. n

Jason Arlint holds his son Mitchell as public health nurse Caitlin Rathburn gets ready to 
immunize the youngster.

Helping Albertans find their way to better health

Symptom Checker
Medication Guides
Find Health Services 
Checkup Tools 
Health A–Z
Tests & Treatment Guides
Healthy Living

MyHealth.Alberta.ca is an online resource made in 
Alberta for Albertans. It offers valuable information  
and tools to help Albertans better manage their health.

As an evolving resource, MyHealth.Alberta.ca will 
continue to be expanded, updated and improved.  
Future developments will provide many advanced 
features and health monitoring tools, and allow access 
to information from one’s Alberta Netcare Electronic 
Health Record. 

Currently Available:

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca
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the closer,
the Better

mcKayla landry was promised a chance 
to see the “giant doughnut machine.” 
and now, she’s also the first child her 

age in grande prairie to ever use it.
the “doughnut machine” is the circular-shaped 

magnetic-resonance imaging (mri) unit at the 
Qeii hospital. in may, four-year-old mcKayla 
was the first pediatric patient in grande prairie 
to undergo an mri, thanks to technology 
purchased by the Qeii hospital foundation.

sitting side-by-side with the giant mri 
scanner, the new specialized anesthesia and 
patient-monitoring system makes it possible for 
younger children to get mri scans in grande 
prairie – making it the only community outside of 
edmonton or calgary to offer this service. 

“providing the service in grande prairie means 
easier access to mri scans for pediatric patients 
and a lot less expense and stress for families by 
not having to travel to edmonton,” says dr. liam 
mcgowan, chief of anesthesiology at the Qeii 
hospital.

mcKayla’s mom, tanya dunn, agrees. their 
family lives in laglace, a community that’s about 
a 40-minute drive northwest of grande prairie. 

mcKayla had a difficult childbirth, and her 
physician ordered the mri scan to check if there 
was any head trauma that would provide some 
guidance on how to help with her developmental 
delays.

“this is great to get the test done close to 
home,” says dunn. “it’s hard enough to have the 
worry about what’s happening with your child 
without the added stress of having to travel.”

the foundation held a special campaign to 
raise the $200,000 needed to purchase the 
specialized anesthesia system. 

mris provide clearer images than other 
diagnostic imaging tests such as X-rays and 
computed tomography (ct) scans while 
reducing exposure to various types of radiation 
and reducing the risk of allergic reaction to 
contrast materials sometimes used in other 
tests. pediatric mris can help diagnose 
patients with health concerns such as epilepsy, 
neurological disorders, brain tumours, spinal 
column problems, stroke and various injuries. 

during mri scans, patients must remain 
perfectly still for up to 30 minutes to get the 
images needed to assist physicians in treating 
conditions. for children, the noise and closed-
in environment of the mri machine may mean 
sedation is needed to get quality images. 

a regular anesthesia machine can’t be used 

near mri equipment because of the powerful 
magnets needed to produce the medical 
images. the new non-metallic anesthesia 
machine uses wireless technology and remote 
devices to deliver medication and monitor the 
patient from the mri control room. 

grande prairie resident rena ponath’s three-
year-old son riley was the second pediatric 
patient to get an mri at the Qeii using the new 
system. riley and his older sister taylor both 
have unexplained baby epilepsy. taylor had to 
travel to edmonton to get her mri a couple 
of years ago, but riley was able to get his in 
grande prairie.

“having gone through this before, it’s just a relief 
and a comfort to have it here without the added 
stress of travel,” says ponath. “this is familiar. it’s 
home, it’s comfortable and it’s a huge relief when 
so much is happening with your child.” 

previously, some pediatric patients would 
have to make the trip to edmonton 
specifically to get an mri scan. now, 
the Qeii hospital has scheduled an 
anesthesiologist one day each month to 
allow these patients to get the mri test 
in grande prairie. 

“it’s going to create a lot fewer 
headaches for a lot of people,” 
says dunn. “i would probably 
have gritted my teeth if i was told, 
‘you have to travel to edmonton 
for a test.’ it’s a lot of 
hassle, especially if you 
have small children. 
organizing hotel rooms, 

getting to and from the test; it’s a lot of additional 
time and cost.”

the Qeii hospital foundation launched the 
fundraising campaign in february 2012. the 
equipment was ordered in the fall and arrived 
this spring. on may 8, mcKayla was the first 
pediatric patient to be scanned.

“When the foundation was approached by the 
Qeii hospital about this project, we were eager 
to be part of it. this will make a big difference to 
the lives of so many children and their families 
by saving them the added stress and financial 
burden of travelling to edmonton to access 
these tests,” says cindy park, executive director 
of the Qeii hospital foundation. “the donors of 
this community continue to amaze me.”

ponath seconded that.
“it’s awesome,” she says. “grande prairie 

has a lot of support 
and really makes 
a difference to the 
community. for the 

kids and the 
parents, this 
is great.” n

McKayla Landry, age four, rests after her MRI 
at the QEII Hospital with, from left, her mom 
Tanya Dunn, Dr. Liam McGowan, Anesthesiology 
Zone Clinical Department Facility Chief, and 
Pediatric nurses Jodee Balisky, and Lovella 
Soles. McKayla was the first pediatric patient 
to benefit from the new specialized anesthesia 
system at the QEII Hospital.

Cindy Park, Executive Director QEII Hospital Foundation, left, poses with
Rena Ponath, Ponath’s three-year-old son, Riley, and her five-year-old 
daughter, Taylor. Riley was one of the first patients to benefit from the 
new specialized anesthesia system at the QEII Hospital.

Story and photos by Mark Evans | 

We are improving access into the health care system. the foundations that provide donations 
to purchase needed equipment form a crucial part of creating that access. in grande praire, 
foundation support made it possible to purchase a specialized anesthesia system so young 
patients can get mris in the community – and not have to travel to edmonton for the procedure.

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca
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  services in  
yoUr commUnity

EnvironmEntAl Public 
hEAlth: rEcrEAtionAl 
wAtEr

public health inspectors approve pool 
plans, inspect pools and other water 
facilities to ensure the water is sanitary 
and safe, and educate operators on 
proper pool maintenance and review water 
sample results. your local community 
health centre may accept water samples 
for testing for e. coli and other bacteria. 
for information or to contact an inspector, 
call your local community health centre or 
health link alberta at 1.866.408.5465. 

sExuAlly trAnsmittEd 
infEctions (sti) ProGrAm

the sexually transmitted infections 
program offers confidential and free sti 
testing, treatment, and contact tracing, as 
well as hiv/aids testing and counselling 
services. the sti program also offers 
public education about stis and related 
health issues, along with prevention 
information. some locations may offer 
cervical screening (pap tests). Both drop-
in and appointments are available. contact 
your local community health centre for 
services, or call health link alberta at 
1.866.408.5465. 

  

cAr sEAt sAfEty: 
fort mcmurrAy

this is a joint program offered by alberta 
health services public health nursing 
and health promotion to educate the 
public how to safely use a car seat and/or 
assemble a seatbelt for children. for more 
information and to find out about car seat 
clinics and checks, please contact fort 
mcmurray community health services at 
780.791.6247. 

crAvinG chAnGE
if you struggle with your eating habits, 

eat for comfort or in response to emotions, 
this workshop is for you. craving change 
will help you understand why you eat 
the way you do and identify your triggers 
for problematic eating. you will learn 
many strategies to help you change your 
eating habits and feel more in control of 
your eating. call your local community 
health centre or health link alberta at 
1.866.408.5465 for session dates and 
locations in the north Zone.  

tip o’ the hat
to connections

an alberta health services initiative that 
teaches adults to become better role 
models and mentors for youth has rolled 

out in the north Zone.
the simple connections ... stronger Kids 

resiliency project, developed by alberta health 
services (ahs) shows adults how seemingly 
small actions can have a powerful influence on 
the positive development of children and youth. 

“every act of kindness and support for children 
promotes health,” says Krista harding, a safe 
communities prevention counsellor with ahs 
addiction and mental health in grande prairie. 
“this could be through formal roles like coaching 
or instructing. or it could be informally, through 
mentorship, or by simply being a good, positive 
role model who’s always looking out for youth.”

originating from the south Zone, simple 
connections ... stronger Kids was launched in 
may in grande prairie, Bonnyville, cold lake, 
elk point, lac la Biche, st. paul, Barrhead, 
mayerthorpe, onoway, swan hills, Whitecourt, 
slave lake and athabasca. 

“Building resiliency is the gradual accumulation 
of emotional strength that helps children 
respond successfully to challenges,” says debra 
samek, director of addiction and mental health 
for the northeast sector of ahs north Zone. 
“youth build resiliency by making connections 
with adults who are good role models and by 
participating in positive social activities.” 

as part of the project, an ahs addiction 
and mental health representative offers a free, 
45-minute workshop for groups of local adults 
involved with youth in schools, community 
groups, clubs and sports teams.

the presentation demonstrates how adults can 
help youth build resiliency by:

• providing unconditional encouragement and 
support.

• setting high but realistic expectations.
• communicating boundaries consistently and 

ensuring they’re consistently enforced.
• creating opportunities for youth to be 

involved in decision-making, goal-setting, 
planning and helping others.

a 30-second radio commercial and a one-
minute television commercial (which has been 
posted on ahs’s youtube channel) were also 
created to support the initiative.

in grande prairie, simple connections…
stronger Kids was launched in conjunction with 
the city’s crime prevention program. 

“sometimes adults don’t realize how important 
they can be in making a positive impact on the 
lives of young people,” says crime prevention 
program manager Karen gariepy. “By fostering 
resiliency in our youth, we are increasing the 
likelihood they will ... become healthy and 
productive members of our community.”

to find out more about simple connections 
... stronger Kids in north Zone communities, 
please contact the following:

• Barrhead, mayerthorpe, onoway, swan hills, 
Whitecourt: pam Kollross at 780.967.9117 or 
Pam.Kollross@albertahealthservices.ca.

• Bonnyville, cold lake, elk point, lac 
la Biche, st. paul: florence senecal at 
780.826.8352 or florence.senecal@
albertahealthservices.ca.

• athabasca, slave lake: tracy Zimmer 
at 780.675.5404 or tracy.zimmer@
albertahealthservices.ca.

• grande prairie: Krista harding at 780.538. 
6330 or Krista.d.harding@albertahealth
services.ca. n

Story and photos by Scott Seymour |

We are working to help you be healthy and live well. not just today, but tomorrow, as well. part 
of building healthy communities means making sure your children – and their children – have 
positive role models. enter alberta health services’ simple connections ... stronger Kids 
program, a plan that educates adults to build emotional resilency in their children.

Grande Prairie Crime Prevention assistant 
program manager Angela Sutherland watches her 
six-year-old son Tyler try on an RCMP hat during 
the Simple Connections ... Stronger Kids launch.

Building resiliency
in kids helps build
strong foundation
for the future

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca



visit Us online
hEAlth AdvisoriEs

find out about current public health 
advisories in alberta. you can check health 
advisories by ahs zone or see those that 
apply across the province. visit our website 
under the “news and Events” section, 
or go to www.albertahealthservices.
ca/1926.asp.    

  
cAncEr control AlbErtA

cancercontrol alberta reduces the impact 
of cancer on all albertans and provides 
expert care and support for patients from 
their first symptom to survivorship. our goal 
is to be to be a leader in cancer prevention, 
diagnosis, treatment, survivorship and 
palliative care, all on a foundation of world-
class research. visit cancercontrol on the 
web at www.albertahealthservices.
ca/8109.asp to find information about 
cancer programs and services, resources 
for patients, news updates and research 
studies.  

   
wAtEr fluoridAtion

dental health is an essential part of 
your overall health. ahs supports water 
fluoridation as a simple, safe and cost-
effective means of protecting teeth from 
decay, and helping albertans keep their 
teeth for life. if you have questions about 
community water fluoridation, visit the 
ahs website for answers by searching 
“water fluoridation” or go to www.
albertahealthservices.ca/5452.asp. 

check out fun and informative ahs 
videos on youtube. from health topics, 
to information about our programs and 
facilities, and even a few dance numbers, 
we have more than 100 videos for you to 
watch. go to www.youtube.com and 
search “Ahschannel,” and check back 
regularly.  

Your zone @AHS_NorthZone on Twitter:
• did you know #breastfeeding reduces 
the risk for osteoporosis, postpartum 
depression, breast and ovarian cancer? 
http://bit.ly/oZodfK.
• stay #safe in the water this summer by 
#swimming with a partner. Buddy Up! 
http://www.albertahealthservices.ca/
watersafe.asp.
• packing your #camping cooler with 
ingredients for s’mores? try banana 
boats instead: http://ow.ly/ciyGt  
#healthyeating.
• injury-prevention tips for riding your 
#bicycle. http://www.albertahealth
services.ca/606.asp  #bicyclesafety.

tWitter
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youtube

For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Story and photo by Heather MacKay | 

Keeping all ages on coUrse

We are working to improve your journey through the health care system. often, that means making 
sure that while you’re in health care, you’re still an active member of your community. at the northern 
lights regional health centre in fort mac, continuing care residents are part of a program that sees 
them visiting grade 1 students, sharing stories, songs and life lessons. 

Joyce clarke never gets the monday morning 
blues.

that’s because that’s the day she and 
some fellow residents on the continuing care 
unit at northern lights regional health centre in 
fort mcmurray make their weekly trip to a local 
elementary school to visit with grade 1 students.

“When i do things with the children, it really 
makes me happy,” says clarke. 

the children look forward to the visits, too.
“i like the visits because it is nice getting to 

know them and i like reading stories with them,” 
says six-year-old ravnoor dhadly.

these weekly visits are arranged through a new 
alberta health services (ahs) program in fort 
mcmurray designed to get the seniors back into 
the community and brighten their days.

the empathy for aging program brings select 
seniors to timberlea public school every monday 
morning for a 45-minute visit with a grade 1 
class. together, they socialize, share stories and 
sing songs. 

“some of our seniors have experienced health 
issues that make verbal communication difficult,” 
says ahs recreational therapist natalie foy. 
“But when they are engaged with children and 
all join together to sing a song or read a book, it 
is amazing to see their faces light up. they look 
forward to the time they spend with the students 
and the preparation before we go to the school.”

the program, launched this spring, was 
developed by the local ahs recreational therapy 
department, the fort mcmurray public school 

district and the seniors resource committee, 
which seeks opportunities for area seniors to 
become active members in the community. 

the committee is comprised of representatives 
from ahs including foy; the golden years 
society; the regional municipality of Wood 
Buffalo; and other community partners.

foy and her team usually meet with the 
residents a few days before each visit to develop 
an action plan for their visits to the school. this 
can include discussion of questions they want 
to ask, choosing personal stories to share and 
baking a healthy snack as a treat for the students.

“many of our students do not have 
grandparents living in fort mcmurray, let alone 
any extended family living here, so this is a great 
experience for them,” says donna davidson, a 
learning coach with the fort mcmurray public 
school district. “the program emphasizes our 
focus on literacy while, at the same time, provides 
students with an opportunity to develop a 
relationship with our aging population.” 

grade 1 teacher erin gallup says the students 
look forward to the weekly visits and are always 
thinking of new things to do with their guests. 

“they are hoping to take them on a tour of the 
school, go on a picnic, read with them, put on a 
play and maybe even go visit their new friends at 
the hospital,” says gallup. 

“it is amazing to see what a positive experience 
this program has been for them so far.”

the program has been halted for the summer, 
and will resume this fall. n

Ravnoor Dhadly, a Grade 1 student at Timberlea Public School in Fort McMurray, practises her 
reading skills with school visitors Emily Doucet, centre, and Joyce Clarke, residents of the
continuing care unit at Northern Lights Regional Health Centre.
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

the heat is on
cAusEs of A fEvEr

it is not unusual for a preschool-aged child 
to have seven to 10 viral infections in a year. 
each new viral infection may cause a fever. 
it may seem that a fever is ongoing, but if 
48 hours pass between fevers, then the 
new fever is most likely from a new illness. 
common causes of fever in children include 
viral infections, such as colds, flu, and 
chickenpox, as well as bacterial infections, 
such as a urinary tract infection. 

chEcK thE symPtoms
if you’re not sure what’s causing a child’s 

fever, use the myhealth.Alberta.ca 
online symptom-checker. this tool will ask 
questions about the symptoms and, based 
on your answers, tell you whether and how 
soon your child may need medical attention. 

 

how to tAKE your child’s 
tEmPErAturE

the safest way to take your child’s 
temperature is under the arm with a digital 
thermometer. here’s how: 

Wash the thermometer with warm, 
soapy water and rinse with cool water.

loosen your child’s clothing to the 
waist.

place the tip of the thermometer in the 
centre of your child’s armpit, holding 
horizontally.

tuck your child’s arm snug against his 
or her body.

leave the thermometer for one minute 
until you hear the beep, then remove.

read and record your child’s 
temperature and time taken.

clean, dry and store thermometer.

1.

3.
4.
5.
6.
7.

2.

as a parent it can be cause for concern if 
your child has a fever. for good reason: 
it can be a sign of infection, a reaction or 

other medical condition.
“finding the cause of a fever is a main 

priority,” says dr. mel lewis, a pediatrician at the 
stollery children’s hospital in edmonton. other 
symptoms accompanying a fever, such as a 
runny nose, coughing, vomiting or diarrhea, help 
pinpoint the source of infection, and help point 
to the right treatment.

if your child is feverish but has no other 
symptoms and is eating, drinking, sleeping and 
playing as usual, you generally have little to 
worry about.

“i’d be more concerned about what the child 
looks like and how he’s behaving,” says lewis.

a fever is cause for concern if your child 
is also lethargic, irritable or confused, has a 
temperature above 40 c (104 f), or a bruise-like 
rash that doesn’t disappear when you press 
on the skin. these are signs of more serious 
illnesses and are a clear signal that your child 
needs to be seen by a health care professional 
right away.

for infants under eight weeks old with a 

temperature over 37.2 c or 99 f, look at the 
warmth of their surroundings: did the baby just 
leave a hot carseat in the summer or is the baby 
overdressed? infants this age need to be seen 
by a health care professional if their temperature 
is higher than 38 c or 100.4 f, even if they have 
no other signs of infection.

fever is just one sign of illness in infants, so 
parents can also look for changes to their sleep 
(not sleeping, or too sleepy) and feeding (not 
feeding as usual, or they have diarrhea, or are 
vomiting). other signs of illness are if your baby 
is crying more, or is unable to settle. Babies 
have delicate and developing immune systems, 
are more prone to serious infections and can 
quickly become sicker.

teething kids are more likely to get fevers 
because new teeth break through the gums, 
creating a chance for bacteria and viruses to get 
into the body. teething alone does not cause 
fever, says lewis.

trust yourself: you know your child best. if 
you’re concerned about your child’s temperature 
and behaviour, call health link alberta at 
1.866.408.5465 (linK), or visit MyHealth.
Alberta.ca. n

Story by Amy Sawchenko | Visit applemag.ca

When Kids rUn hot
Responding to a fever varies by degrees

fight the Bite! stop West nile virUs

seems summer has finally arrived. Bring 
on the long days, warm nights and ... 
mosquito bites?

not so fast! some mosquitoes carry West 
nile virus and, with just one bite, that virus can 
be spread to you, putting you at risk for both 
West nile non-neurological syndrome and 
West nile neurological syndrome.

much as you protect yourself from the sun’s 
harmful rays, it’s important to make a habit of 
protecting yourself from mosquito bites.

not sure how to evade those ‘skeeters?
it’s as simple as making it harder for them to 

find you! visit www.fightthebite.info to learn 
how, and remember: if mosquitoes can’t find 
you, they can’t bite you. n
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a friend in need is a friend indeed. that 
saying may be overused but, like many 
adages, those words hold a lot of weight. 

so much weight that fort mcmurray has 
adopted friends (feelings, relax, i can try, 
encourage, nurture, dare to be brave, stay 
happy), an international program aimed at 
preventing mental illness later in life by helping 
children identify stress, understand it and learn 
how to deal with it before it becomes a crisis.

derek dykstra teaches the friends program 
to his grade 5 class at greely road school. 
targeted at eight- to 10-year-olds, and taught 
in other grade 5 classrooms throughout fort 
mcmurray, friends delivers positive mental health 
messages and strategies to help children build 
strong self-esteem and coping mechanisms. 

“Kids learn to read their own emotions and 
you can see the wheels turning as they apply 
the strategies we teach them to their everyday 
lives,” says dykstra. “children with normal levels 
of worry benefit from the program by developing 
resilience to emotional stress and learning what 
are – and how to make – good choices.”

and 10-year-old shana homeniuk is learning 
the value of friend-ship.

“friends helped me a lot by teaching me how 
to turn ‘red’ thoughts into ‘green’ thoughts,” 
says shana, referring to the colour red as 
negative and green as positive. 

“it helped me learn about the meaning of my 
feelings like sadness, or madness, or happiness. 
i learned that helping people laugh, or doing 
something special for them helps them share 
their feelings and feel better.”

connie Kramer, psychologist, fort mcmurray 
public school district and co-ordinator of mental 
health programs, agrees with dykstra.

“problem-solving, positive self-expression and 
building positive relationships are critical and very 
beneficial sooner than later in life – that’s one of 
the goals of friends.” 

“it’s social networking for 10-year-olds.”
according to a 2010 alberta health services 

study on mental health for alberta children and 
youth, anxiety disorders are increasing each 
year and the average age of onset for anxiety 
disorders in canada is 12 years old.

shana has learned some valuable lessons 
through the program.

“i also learned how to relax,” she says. “Ways 
to relax include, reading, listening to music and 

exercising, and with deep breathing.”
the program has been running in schools in 

fort mcmurray since fall 2011, and is comprised 
of 10 sessions, one hour a week. Using activities, 
for example, playing a Jeopardy-like board game 
reinforces messages on how to handle feelings of 
anxiety, depression, fear or worry.   

dykstra has seen real benefits to the program.
“the program teaches kids that they can have 

some control in tough situations and how to 
apply the lessons they’ve learned in problem 
solving to real-life settings,” says dykstra. 

friends is made possible by the northern 
lights health foundation through a $71,000 
donation from the royal Bank of canada (rBc).

susanne chaffey, executive director of the 
foundation, is pleased with the program and the 
messages it teaches.

“thanks to rBc’s generous donation, we are 
thrilled to be part of this important program,” 
says chaffey. “Kids already have so much to deal 
with, so it’s nice to offer and teach them positive 
ways to manage their emotions. it’s wonderful 
to see such huge community support in making 
important programs like this possible.” 

for more information visit www.nlhf.ca. n

Story by Kerri Robins | Photo courtesy Nancy Gauthier

good friends indeed

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Teacher Derek Dykstra, top left, and his Grade 5 students play Friends Jeopardy at Greely 
Road School in Fort McMurray with Dennis Parsons, Superintendent of Fort McMurray Public 
School District, at far right.

have yoUr say: hacs seeK neW memBers
Story by Kristin Bernhard |

everything health advisory councils 
(hacs) do is about improving the health 
and wellness of albertans.

hacs are comprised of volunteers who use 
the health care system – just like you. and, just 
like you, they want the health care system to 
work for them. 

the northern health advisory councils, 
including Wood Buffalo, lesser slave lake, 
and peace, are seeking individuals who reflect 
alberta’s diversity and have a broad interest in 
health issues.

council members talk with the people in their 
communities about the health care system –
what’s working, what’s not, as well as ways it 

can be improved.
then they speak with alberta health services, 

combining their own voices with those they’ve 
heard, in an effort to enhance health care both 
locally and across the province. 

to apply, you must be 18 years of age or 
older, and have good communication and 
interpersonal skills and reside in the council 
area where you apply.

the position is voluntary and council 
members who are appointed will serve three 
years, with one option for renewal.

new council members will have the same 
responsibilities as current members, which 
include:

• engaging members of the communities 

where they live in dialogue about local health 
services;

• providing feedback about what is working 
well within the health care system and 
suggesting areas for improvement;

• promoting opportunities for members of 
their local communities to get engaged.

interested albertans can complete 
an expression of interest form: www.
albertahealthservices.ca. 

deadline for all applications is friday, aug. 23.
for more information, or questions you may 

have, contact 403.943.1241 or toll-free at 
1.877.275.8830.

you can also email community.
engagement@albertahealthservices.ca. n

friends helped 
me ... tUrn ‘red’ 
thoUghts into 
‘green’ thoUghts“
– Shana Homeniuk, Grade 5 student 

at Greely Road School, on turning negative 
thoughts into positive thoughts
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

here’s
hoW to 

reach Us

ZonE nEws Editor, 
north ZonE: scott seymour

PhonE: 780.830.3537
EmAil: scott.seymour@albertahealthservices.ca
mAil: 2101 provincial Building, 10320 99 st.,

grande prairie, alberta, t8v 6J4

to see north Zone News online, please visit
www.albertahealthservices.ca/5824.asp 

lAyout And dEsiGn: Kit poole
imAGinG: michael Brown

Zone News – north Zone is published 
monthly by alberta health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

fsc loGo

(printer places on)

The paper used by Zone News is certified by 
the Forest Stewardship Council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

north locAl
lEAdErshiPZONE

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, frontline 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

Zone Medical Director Dr. Kevin Worry

Senior Vice President Shelly Pusch

dr. Kevin
Worry

shelly
pUsch

cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 13

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 31

alBerta: Zone By Zone
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

looking back, alona fortier remembers the 
difference a mentor made in her journey to 
her career in health care.

“it has only been five years since i was a 
student,” says fortier, a licensed practical 
nurse (lpn) in public health with alberta health 
services in fort mcmurray. “i have been there 
before and if my personal experiences can be an 
example to someone else, i am glad to help and 
share the knowledge that i learned.”

to denisse henson, a second year lpn 
student at Keyano college, fortier made a huge 

impression during her recent practicum.
henson spent three weeks working under the 

guidance of fortier, mostly in the areas of school 
immunizations, and home visits.

“Before we’d go to the schools, alona would 
ask me to read about the immunizations she was 
giving to students,” says henson. “she would 
then ask me to tell her about the vaccines and 
what to expect once they were administered.”

at the end of her practicum, henson wanted to 
give fortier something personal. on the last day, 
fortier received the following poem:

SCHooL NuRSES
School Nurses are busy 
being around students 
some days of the week.
Being fast and efficient is their number-one technique.
They pack and unpack supplies as they go
Giving vaccines to students so they can be healthy as 
they grow.
Being a school nurse is not an easy thing to do.
You need to be honest to children but compassionate, too.
Caring for students is their number-one goal.
Making sure their vaccines are up to date is their most 
important role.
All I can say is that I learned so much from you.
You were such a great mentor so, thank you! n

ode to an eXceptional stUdent mentor

 Fortier             Henson

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Family Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options

IT HAPPENS.


