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historic buildings and machinery were 
all under water when fort mcmurray’s 
heritage park flooded in June. it was 
just one of the areas affected after the 
hangingstone river went over its banks. 
Turn inside for Alberta health Services’ 
response to the floods that have 
ravaged Alberta.

DR. CHRIS EAGLE
Alberta Health Services

President and CEO
if there is one thing we know in health care, it is 

that an emergency, a crisis, or even a disaster can 
happen anywhere, at any time.
Although we were focused on the devastating 

flooding in the south during June and July, we know 
that tomorrow we could be dealing with a similar 
situation somewhere else in Alberta. it could be a 
wildfire; a multi-vehicle collision; a tornado; or, it could 
be an infectious illness in a seniors’ lodge.

fortunately, we know how to respond. As an 
organization – from those on the frontlines, to those 
running emergency operations centres – we are good 
at this. we know what needs to be done, when it 
needs to be done, and how to get it done.

we saw great examples of that when floodwaters 
began to rise across southern Alberta. we sprang into 
action and did what we could to ensure the safety of 
our patients and residents, to look after those people 
who need help the most, to protect our infrastructure, 
and to look after one another.

i have said this many times – i am incredibly 
proud of what our people achieved before and 
during this disaster. i have witnessed some of that 
work firsthand, and i will never forget what i saw – 

colleagues doing what they do best, acting selflessly 
to help others, doing whatever it takes to ensure 
people remain safe.

we saw it in Slave lake, when wildfires tore through 
that northern community just two years ago. within 
hours, our people had evacuated the entire Slave 
lake healthcare centre without a single injury. The 
last staff member left as flames licked at the hospital’s 
back door. Then, with the fire extinguished, our 
northern colleagues played a critical role in getting the 
community back on its feet.

we saw it this past winter, when more than 100 
vehicles collided during white-out conditions on the 
queen elizabeth ii highway south of edmonton. emS 
staff attended to patients vehicle by vehicle. local 
hospital staff and physicians were on standby to 
respond to crash victims as needed. The response 
was fast, effective and a credit to those involved.

we saw it this spring, when floodwaters hit fort 

mcmurray and surrounding areas. our people worked 
closely with the municipality to ensure residents 
had the information they needed and, as we’ve 
seen during the floods, our colleagues ignored their 
personal situations to come to work and help others.

we saw it during the h1n1 pandemic, when we 
vaccinated one million Albertans against the virus in 
just under six weeks. As a still-new organization, AhS 
staff and physicians mobilized as a team to organize 
and execute a large-scale vaccination effort across 
the province. That team effort protected thousands 
from the virus, making our communities safer.

And we also see it almost every day, in our 
emergency departments, when people faced with 
their own personal crisis get the help, care and 
attention they need from our dedicated emergency 
physicians, nurses and staff.

Another thing we are good at is learning from these 
experiences, and we get better at responding to 
them, because we look back at what happened and 
at how we can improve.

because, in the end, it’s about knowing Albertans 
can feel safe in the knowledge that we will look after 
them in a crisis; that we will be there. n

cominG ToGeTher in TimeS of criSiS
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

children’S book coloUrS 
roAd To SAfeTy know-how
Story and photos by Scott Seymour |

A colouring book that teaches kids how 
they can help out in times of emergency 
is now available thanks to Alberta health 

Services emergency medical Services (emS) and 
the regional emS foundation.

Nolan and the Snowmobile Crash! – a 12-
page colouring book created by Alberta health 
Services emS and funded, in part, by the 
regional emS foundation – tells the story of 
a boy and his father on a snowmobile trip in a 
mountainous region of northern Alberta. when 
his father is injured in a mishap, nolan takes 
action with a call to 911, 
then awaits the arrival of 
emS.

The story was written by 
Amy mccann, a paramedic  
with Alberta health Services 
emS in Grande prairie. A 
former teacher in ontario, 
mccann joined AhS-emS in 
2011.

“i wanted to tell a story that 
kids in northern Alberta could 
relate to,” says mccann.

“we live in an area of 
the province that’s largely 
rural and that spends about 
seven months in freezing 
temperatures. i wanted the story 

to reflect the life and activities of kids and families 
specifically in the north Zone.

“hopefully, kids will make a connection to this 
story and that will help them remember the steps 
nolan takes when he finds himself face to face 
with an emergency situation.”

JoAnn cazakoff, a paramedic and public 
education officer with AhS-emS in Grande 
prairie, edited the book, which was illustrated by 
hew deyer, an artist and animator also based in 
Grande prairie. it’s available in english and french.

“This colouring book is a great opportunity 
to make kids aware of what their role could be 
in emergencies and help them to learn those 
key steps if they find themselves in a similar 
situation,” says laura laValley, executive 
director for the regional emS foundation.

“The foundation likes to get behind initiatives 
that educate people in our 

region.”
The colouring book was 

“unveiled” during emS 
Awareness week in late may, 
but will be distributed when 
AhS-emS staff members 
make visits to schools 
throughout the year. 

As well, an animated version 
of the book, starring emS 
mascot Trusty the husky, can 
be seen on the AhS youTube 
channel.

its english and french versions 
were narrated by paul Therrien, 
a Grande prairie resident and 
principal at ecole parkside. n

Alberta Health Services EMS paramedic Amy McCann, left, and Laura LaValley, Executive 
Director of the Regional EMS Foundation, were on hand for the launch of a new colouring book 
and animation that teaches children how to use 911. The colouring book, which features a story 
written by McCann, will be distributed to schools across the North Zone. 

ThiS coloUrinG 
book iS A GreAT 
opporTUniTy To 
mAke kidS AwAre 
of whAT Their 
role  coUld be in 
emerGencieS

“

– Laura LaValley, Executive Director
of the Regional EMS Foundation



The past two months will go down as one 
of the most challenging – yet inspiring – 
summers in our province’s history.

it’s been challenging because many Albertans 
are still working hard to recover and rebuild from 
June’s devastating floods that displaced thousands 
of residents and caused a dozen communities to 
declare states of emergency.

it’s been inspiring because, in many ways, the 
floods proved what we’ve always known: when 
Albertans work together, we can handle anything 
that’s thrown at us. 

much of the devastation was focused in areas 
in central and southern Alberta – all the way from 
red deer, to canmore, to calgary, to high river, to 
medicine hat.

but northern Alberta wasn’t spared from 
flooding, either. earlier in the month of June, the 
hangingstone river in fort mcmurray overflowed 
into the city’s lower Townsite and waterways areas, 

causing water main disruptions and evacuation of 
some local residents. 

in response, the regional municipality of wood 
buffalo opened an emergency operations centre 
to co-ordinate public safety. environmental public 
health staff from Alberta health Services staffed 
the eoc throughout the flooding, which lasted for 
about five days. As part of that role, AhS issued a 
boil-water advisory for the affected area. 

A lot of the flooding affected residential areas 
that were situated along the riverbank. however, 

some public buildings were affected, including 
the Syncrude Sports and wellness centre, which 
sustained considerable damage. The wood 
buffalo primary care network, located in the 
centre, was heavily damaged and AhS helped 
re-locate it to the After-hours clinic in the river 
city centre. 

we’ve never had a summer like this one in 
Alberta. it will likely take several years to completely 

rebuild the damage the floods have caused, 
especially in the southern part of the province.

but the story of this summer should really be 
how everyone – from emergency services, to 
public agencies, to private businesses, to individual 
Albertans – came together to help each other as a 
series of major crises unfolded in two weeks in June.

in each and every affected community in Alberta, 
the common denominator this summer has been 
teamwork. Alberta health Services is proud to have 
been part of the team. n

STory of The SUmmer iS AboUT TeAmwork

DR. KEVIN WORRY
North Zone

Medical Director

SHELLY puSCH
North Zone

Senior Vice President
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cominG To The reScUe in A cATASTrophe

in mid-June, above normal rainfall levels in the 
regional municipality of wood buffalo saw 
several communities experience flooding. 
high water levels on the hangingstone river 

in the lower townsite led to the evacuation 
of hundreds of residents in fort mcmurray. 
furthermore, damage to structures, including 
bridge washouts and road closures meant 
access issues for many people.

in response, the municipality opened an 
emergency operations centre (eoc) on 
June 9. environmental public health (eph) 
staff members with Alberta health Services 
(AhS), were a constant presence at the eoc, 
monitoring the ever-changing situation.

“our community received over 100 mm of 
rain in a very short period of time,” says mark 
Jackson, Supervisor, eph, Area 10, AhS.  
“Teamwork was key in our ability to respond 
quickly to a situation which was unfolding minute 
by minute.”

due to infrastructure failure of the water mains 
in waterways, an area of fort mcmurray, eph 
issued a boil-water advisory to the municipality in 
the event drinking water was compromised.

AhS provided the municipality with information 
to link to their website to ensure residents had 
answers to the numerous health-related inquiries 

resulting from the flooding.
northern lights regional health centre 

activated its own zone eoc on June 11. while 
the hospital was never in danger of flooding, 
contingency plans needed to be in place to help 
staff directly affected.

Also, AhS administration offices located 
downtown were on notice for evacuation if water 
levels continued to rise.

fortunately, once water levels subsided, the 
zone eoc was able to close and the hospital 
returned to regular operations.

however, the same could not be said for the 
wood buffalo primary care network (pcn), 
which sustained heavy damage at its location in 
the Syncrude Sport and wellness centre. 

Through assistance from the local AhS 
information technology team, the pcn was able 
to quickly re-open its doors at the After-hours 
clinic in the river city centre.

computer systems, particularly access to 
electronic health records, were quickly restored 
to ensure a seamless transition for clients and 
staff.

“The magnitude of the disaster suggested 
a closure of an indefinite duration, yet it was 
less than 24 hours before we were operational 
again,” says lori Apostal, executive director of 
the wood buffalo pcn.

“This stark difference between forecast and 
reality is due in large part to the assistance we 
received from the iT department at the hospital. 
They not only helped to secure our vulnerable 
technology, they also made sure that we had 
enough computers for all of our clinicians to 
continue seeing patients.”

while the flooding has subsided, the 
communities are now assessing damages 
which will mean ongoing repair work for the next 
several months. n

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Story by Heather MacKay |
Photo by McMurray Aviation |

Among the areas in Fort McMurray flooded by the Hangingstone River was the Sparksman school bus garage located downtown along Prairie Loop Boulevard. 

The mAGniTUde of The diSASTer 
SUGGeSTed A cloSUre of An indefiniTe 
dUrATion, yeT iT wAS leSS ThAn 24 hoUrS 
before we were operATionAl AGAin“

– Lori Apostal, Executive Director of the Wood Buffalo Primary Care Network



www.albertahealthservices.ca Do you have concerns about your health? Visit the AHS website for symptom information. 
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In Calgary Zone, at Oilfields Hospital in Black Diamond, 
soon-to-graduate nurse Jessica MacNeil-Mah comforts 
patient Dorothy Thomson, who turned 87 in July.

DisAstEr
AnD hoPE

In Drumheller, in Central Zone, EMS vehicles stand 
watch over the rising Red Deer River.

Edmonton Zone Alberta Health 
Services medical photographer 
Mathew Martin, also a member of the 
41 Combat Engineer Regiment, starts 
his day in the cool early-morning 
hours, examining a flood-ravaged 
area near Deerfoot Trail in Calgary. He 
was involved in protecting a power 
sub-station that provided electricity 
to the city’s south side.

In North Zone, this campsite park, 
located east of the Morris Creek 
Bridge and south of Fort McMurray 
between Gregoire Estates and 
Anzac, experienced flooding from the 
Hangingstone River.

Water more than 
a foot deep fills 
the basement
of the High 
River Health 
Services Annex 
Building, located 
near High River 
General Hospital.

AHS President and 
CEO Dr. Chris Eagle, 
right, toured the flood 
reception centre at 
the Village Square 
Leisure Centre in 
Calgary, where AHS 
staff and volunteers 
provided health care 
to those affected by 
the flood. With him are 
registered nurse Carey 
Dumonceau, left, and 
Dr. Mirna Nahas.

www.albertahealthservices.ca

Photos by:
• Carla Ralph
• heather Kipling

• James Frey
• Lisa squires 
• Mathew Martin

• McMurray Aviation
• Paul Rotzinger



For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

e m e r g e n C Y :     f l o o d s     2 0 1 3 PAGE 5

There wasn’t a zone left 
unaffected by the June 
floods in this province. but 
Alberta health Services staff, 
physicians and volunteers 
rose to the occasion in an 
unprecedented show of 
professionalism, generosity 
and sense of family, proving 
to Albertans that we are there 
with you, and we are there for 
you when you need care.

DisAstEr
AnD hoPE

Staff at Black Diamond’s Oilfields General Hospital grin from the 
doors of six temporary Porta Potties, near the facility’s entrance. Town 
officials feared the water supply might be in jeopardy after flooding, so, 
although patients continued to use the facilities indoors, the 60-or-so 
staff moved outdoors as part of water conservation measures.

In South Zone, the indoor running track at the University of 
Lethbridge was converted to a reception centre for High River 
evacuees. AHS staff from public health, home care, pharmacy, 
addiction and mental health and the Chinook Primary Care 
Network were on hand to support those displaced by the floods. 

Kristen Dykstra, 
an Environmental 
Public Health 
inspector with 
Alberta Health 
Services in 
Medicine Hat, left, 
and Medicine Hat 
resident Sandie 
Davidson look to 
see if Davidson’s 
home is safe to 
occupy.

Although Canmore General Hospital became almost surrounded by 
water, staff responded with an “all hands on deck” attitude, says Barb 
Shellian, Director of Bow Valley Community and Rural Health for AHS. 
“(It included) emergency department docs pushing rising water down 
the elevator shaft to keep up with the rising tide, staff risking danger to 
get to work to care for patients, OR nurses scrubbing down walls with 
Javex, ER nurses washing pots and pans, housekeeping staff serving 
meals, and food service staff mopping floors.”

AHS personal 
care attendant 
Linda Gibbs 
offers tea 
and cake to 
long-term 
care resident 
Charlotte 
Colbow. Gibbs 
and Colbow 
are both High 
River evacuees 
who moved to 
Vulcan General 
Hospital. 

• McMurray Aviation
• Paul Rotzinger



Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

contingency plans kept care running
At least 60 of calgary’s 1,100 family physicians and a number of specialist 

physician offices and clinics were affected by the flooding.
however, contingency plans were in place to offer alternative care at other 

locations or relocate these practices. AhS gathered information from the 
affected physicians and specialists and provided it to health link Alberta which 
directed patients to the most suitable resource.

The evacuation of high river meant AhS evacuated both the high river 
hospital and three calgary care centres. working with patients and families, 
47 acute-care patients and 75 long-term care residents in high river were 
relocated. residents of calgary’s Agape hospice and two continuing care sites, 
bowview manor and bowcrest centre, were also relocated.

no elevators? no problem!
members of calgary metro emergency medical Services proved their fitness 

on June 22, when they evacuated the 16-storey murdoch manor in the east 
Village – all without the use of elevators. 

Although about 90 per cent of the 200 or so elderly residents were able to 
make it out with minimal assistance, paramedics still had to physically assist 
about two dozen residents down the stairs. 

“it was a tremendous effort by our staff because they were also carrying 
heavy medical equipment with them at all times,” says Stuart brideaux, public 
education officer for calgary Zone emS. “They were able to work their way 
down 16 stories in a span of about three hours.”

flood couldn’t sever connections 
Staff and patients from the high river General hospital were dispersed to 

other facilities as a result of the June 20 flood, but some saw familiar faces in 
Vulcan.

linda Gibbs, a personal care attendant, and charlotte colbow, a long-term 
care resident, both found themselves relocated temporarily to the Vulcan 
community health centre.

“when the patients see someone they know, they feel so much better,” Gibbs 
says. “it can be a little unsettling to be moved around like that, so it really helps 
to be able to make that connection.” 

About 75 long-term care residents from high river General hospital were 
moved to other facilities in the wake of the flood. The Vulcan community health 
centre took 10 patients and the town’s extendicare facility received another 14.

delivering on great expectations 
many expectant moms from the high river area continued to get the care 

they needed at a temporary clinic set up in the okotoks health and wellness 
centre. Up to 30 women a day visited the relocated low-risk obstetrics clinic 
since it sprang into existence on June 24.

“you get this wondrous flexibility in rural areas,” says dr. les cunning, Alberta 
health Services’ Zone clinical department head for rural medicine. “people 
just make these things happen. most of the doctors and staff in the area are 
suffering personal losses and dislocations of their own, and they’re showing this 
really phenomenal flexibility in the face of potential emotional despair.”

filling the right prescription
A temporary service at the okotoks health and wellness centre stepped 

in to help high river flood victims who may have overlooked grabbing their 
medications in the rush to get to safety.

“depending on the circumstances, discontinuing a prescription medication 
for a day or two could have huge implications,” says dr. chris powell, a family 
physician who normally practises out of high river and is now seeing patients 
in okotoks.

Up and running since June 24, the service was seeing up to 30 patients daily. 
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business as usual in central Zone
Although the flood situations in both drumheller and Sundre were not as great 

as initially feared, both towns still declared states of emergency.
The drumheller health centre and Sundre hospital and care centre were 

evacuated as a precautionary measure, temporarily moving residents and patients 
to neighbouring towns. in total, six communities, including olds, innisfail, rocky 
mountain house, Stettler, Three hills, hanna and Trochu St. mary’s health care 
centre (covenant health), accommodated acute care and long-term care residents. 
As well, some residents were able to stay with family. As floodwaters receded, both 
facilities began returning patients and residents and resuming normal operations.

from lethbridge, with love
heleen brandhorst, an AhS unit clerk at chinook regional hospital in 

lethbridge, wanted to help the people in calgary affected by the floods.
“They are our neighbours and they would do the same for us,” says brandhorst, 

who sent out an email to all staff in the AhS South Zone asking for donations. 
“right away the emails started coming back. we had people from not just 

lethbridge, but from pincher creek to Taber making donations,” says brandhorst.
it translated into two truckloads of supplies.

edmonton AhS photog focused on calgary  
when disaster struck calgary, edmonton-based Alberta health Services medical 

photographer mathew martin – also a member of the 41 combat engineer 
regiment – headed south with his regiment to help.

As an engineer member of the canadian forces reserves for 17 years, the 
34-year-old corporal helped protect a flood-ravaged area near deerfoot Trail 
in calgary, and was involved in protecting a power sub-station that provided 
electricity to the city’s south side. 

“houses there were in danger with a riverbank about to be swept away,” says 
martin, “and we helped with the city to protect the bank and that whole area.”

high river evacuees welcomed in south
with little more than the clothes on their backs and few personal items, 

evacuees from high river arrived at the University of lethbridge on June 27. 
“people were actually in fairly good spirits,” says Trevor inaba, director of 

Addictions and mental health and team lead at the U of l reception centre. “most 
were pretty grateful to have the opportunity to get out of the evacuation centres 
around high river and into more traditional accommodations.”  

AhS’ role at the U of l was to provide for the health needs of the evacuees.
“we provided staff to the U of l from addictions and mental health, public 

health, home care, and pharmacy,” says Sean chilton, Senior Vice president of 
South Zone. 

flood newS from AroUnd The proVince

health Link
Alberta

1.866.408.5465 (LinK)

Poison & Drug
information service

1.800.332.1414

Alberta supports 
Contact Centre
1.866.644.5135

Mental health
help Line

1.877.303.2642

fort mac flooding forced pcn relocation
Although Alberta health Services’ north Zone facilities weren’t in danger of 

flooding when the hangingstone river went over its banks in mid-June, the wood 
buffalo primary care network’s office wasn’t as fortunate.

The pcn’s office sustained heavy damage at its location in the Syncrude Sport 
and wellness centre when floodwaters hit the recreational facility. 

but with help from the local AhS information Technology department, the pcn 
was able to re-open its doors less than a day later at the After-hours clinic in 
the river city centre. computer systems, particularly access to electronic health 
records, were quickly restored.
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s
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thanks to a $92,000 donation, a new visiting 
orthopedic program helps keep people on the move

in hinton, patients are walking around a little 
easier, thanks to a new visiting orthopedic 
program.
“This new program provides improved access 

to special orthopedic consultation and surgical 
services and helps reduce costs to patients 
because they don’t have to travel to edmonton 
for a lot of orthopedic services now,” says 
fiona murray-Galbraith, manager of the hinton 
healthcare centre. 

The visiting orthopedic program, which 
focuses on musculoskeletal health (bones, 
ligaments, tendons, muscles, nerves) was made 
possible through a donation of $92,000 from the 
hinton healthcare foundation. 

“we live three hours away from edmonton, 
the nearest centre where orthopedic services 
are provided, and that can be a real hardship 
for some of our patients having to travel that 
far for these types of services,” says murray-
Galbraith.

Garth Griffiths, 
chairperson of the hinton 
healthcare foundation, agrees.

“major industries in our area include the 
sawmill, pulp mill, coal mining and oil and gas, 
all of which can involve very physical work. This 
results in us seeing a lot of injuries to joints, 
muscles and tendons,” says Griffiths. 

“This new service is critical in contributing to 
our local health care and we are committed to 
continuing support in this area.”

The program serves patients in a large area 
in northern Alberta, including edson, Grande 
cache, fox creek, Jasper, whitecourt, as well as  
Valemount, b.c. 

it began in may 2013 and provides the 
services of visiting orthopedic surgeon dr. chris 
parfitt who, once a month, extends surgical 
services one day and holds two clinic days.  

“we’re thrilled to be able to offer regional 
service for such a large area and this program 

definitely adds value to the services we already 
provide,” says murray-Galbraith.

“we have two operating room suites here and 
are well set up to accommodate an orthopedic 
surgeon.”

The donated funds have made it possible for 
the health care centre to purchase specialized 
trays and arthroscopy instruments that allow the 
visiting surgeon to perform minimally invasive 
procedures on joints. 

“it’s remarkable to see communities and local 
residents pull together and make these types of 
services available and accessible,” says Griffiths.

“it’s really people helping people – community 
members donate to the foundation for hospital 
equipment and, in some cases, those same 
members end up benefiting from the equipment 
they contributed to buying.”

for more information, please visit www.
albertahealthservices.ca/give. n

Story by Kerri Robins |
Photo courtesy Hinton
Healthcare Centre |

moVinG
eASier
in hinTon

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Hinton Healthcare Centre 
operating room nurse Tracey 
Franken poses as a patient 
undergoing orthopedic surgery 
surrounded by her colleagues, 
from left, nurses Jolene 
Johnson, Diana Zier-Vogel, 
Stacey Green, Alana Larson, 
Charity Lawrence and visiting 
orthopedic surgeon, Dr. Chris 
Parfitt. The new program means 
patients don’t have to travel 
to Edmonton for many of their 
othopedic procedures. 

recrUiTmenT UnderwAy for hAc memberS
Story by Kristin Bernhard |

health Advisory councils (hAcs) across 
Alberta are now looking for new 
members.

bringing health care decisions to the local 
level is the goal of councils across the province. 
As everyday Albertans with a passion for 
health care, council members work with their 
communities, listening to concerns, in an effort 
to improve the health and wellness in their areas.

“health Advisory council members play 
an important role in connecting Alberta 
health Services with communities across the 
province,” says keith donaghy, executive 
director, community relations. “we can only 
be genuinely responsive to Albertans if we 
understand their needs and listen to their 
concerns. This includes hearing directly from the 
people who volunteer their time on the councils.” 

established in 2009, hAcs have 10 to 15 

volunteer members who: 
• engage members of the community and 

communicate what is being said about health 
services in their area.

• provide feedback about what is working 
well within the health care system and suggest 
areas for improvement.

• promote opportunities for members of 
communities to get engaged. 

The councils meet six times annually. 
The current recruitment drive will fill vacant 

positions on councils across the province. 
“we are looking for committed, enthusiastic 

Albertans with an interest in health issues, and in 
the health and well-being of their communities,” 
says donaghy. “everything we do at AhS is 
about improving the quality of life for Albertans. 
community engagement through the councils 
provides input that furthers our ability to provide 
patient-focused care at a local level.” 

michael ouellette, chair of the peace hAc, 
says the work is rewarding because he can see 
how it benefits the community. 

“Alberta health Services is serious about 
listening to Albertans,” he says. “being a 
member of a health Advisory council is very 
fulfilling because i get to play a vital role in 
shaping health care into the future for myself, 
my family and others in our community.”

Albertans interested in becoming a health 
Advisory council member are asked to 
complete and submit an expression of interest 
no later than Aug. 23.

expression of interest forms and information 
about health Advisory councils, their locations 
and membership, are available at www.
albertahealthservices.ca/hac.asp. interested 
Albertans can also phone 1.403.943.1241, or 
toll-free 1.877.275.8830, or email community.
engagement@albertahealthservices.ca. n

pATienTS ... don’T hAVe 
To TrAVel To edmonTon 
for A loT of orThopedic 
SerViceS now

“
– Fiona Murray-Galbraith,

Manager of the Hinton Healthcare Cenre
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.
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how To 

reAch US

zonE nEws EDitor, 
north zonE: Scott Seymour

PhonE: 780.830.3537
EMAiL: scott.seymour@albertahealthservices.ca
MAiL: 2101 provincial building, 10320 99 St.,

Grande prairie, Alberta, T8V 6J4

To see north Zone News online, please visit
www.albertahealthservices.ca/5824.asp 

LAyout AnD DEsiGn: kit poole
iMAGinG: michael brown

Zone News – north Zone is published 
monthly by Alberta health Services to 
inform Albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

FsC LoGo

(printer places on)

the paper used by Zone News is certified by 
the Forest stewardship Council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

north LoCAL
LEADErshiPZONE

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, frontline 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

Zone Medical Director Dr. Kevin Worry

Senior Vice President Shelly Pusch

dr. keVin
worry

Shelly
pUSch

CALGAry zonE

CoMMunitiEs:
• Airdrie
• banff
• black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• high River

• Nanton
• okotoks
• stavely
• strathmore
• turner Valley
• Vulcan

Population: 1,408,606 
• Life expectancy: 82.9 years • hospitals: 13

south zonE

CoMMunitiEs:
• bassano
• blairmore
• bow Island
• brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine hat
• Milk River

• oyen
• Picture butte
• Pincher Creek
• Raymond
• Redcliff
• taber
• Vauxhall

Population: 289,661 
• Life expectancy: 80.3 years • hospitals: 13

EDMonton zonE

CoMMunitiEs:
• beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   saskatchewan

• Gibbons
• Leduc
• Morinville
• st. Albert
• sherwood 
   Park
• spruce Grove

• stony Plain
• thorsby

Population: 1,186,121
• Life expectancy: 81.8 years • hospitals: 13

CEntrAL zonE

CoMMunitiEs:
• bashaw
• bentley
• breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• hanna
• hardisty
• hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   house
• sedgewick
• stettler
• sundre

• sylvan Lake
• three hills
• tofield
• trochu
• two hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • Life expectancy: 80.7 years • hospitals: 31

AlberTA: Zone by Zone
north zonE

CoMMunitiEs:
• Athabasca
• barrhead
• beaverlodge
• berwyn
• bonnyville
• boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• high Level
• high Prairie
• hinton
• hythe
• Janvier
• Jasper

• Kinuso
• Lac la biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• st. Paul

• slave Lake
• smoky Lake
• spirit River
• swan hills
• thorhild
• trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • Life expectancy: 79.8 years • hospitals: 34

A project that examined the health of fort 
mcmurray’s homeless population was 
recognized for its work. 

The fort mcmurray inner-city homeless 
health project was the winner of the 2013 
community impact Award, which recognizes 
the impact a nonprofit organization has made 
in the broader community, resulting in clear and 
measurable change. 

The health project award was one of six 
categories presented by the heart of wood 
buffalo leadership Awards on may 23.

“This project strikes at the heart of all that 
we as leaders in public health here in the 
north Zone try to accomplish. equitable and 
accessible service for those who are most 
vulnerable is never an easy undertaking, but the 
community of fort mcmurray is paving the way,” 
says kelly flynn, north Zone director of public 
health, Alberta health Services.

“our true recipe for success was simply 
listening to what the homeless population were 
telling us they needed and then finding the 
passionate team we have to make it happen.” n

homeleSS heAlTh proJecT AwArded

James Wai, co-ordinator of the Inner City Health 
Project, and Kelly Flynn, centre, North Zone 
Director of Public Health, were presented the 
Community Impact Award by Barb Jewers, Board 
President of the United Way of Fort McMurray.

For more information, visit �ghtthebite.info 
or call Health Link Alberta at 1-866-408-5465.

Some mosquitoes carry the West Nile virus, 
so it’s best to avoid being bitten at all.
• Use an insect repellent with DEET. 
• Wear a light-coloured long-sleeved shirt, 

pants, and a hat. 
• Consider staying indoors at dawn and 

dusk, when mosquitoes are most active.

uitoesMosq can’t bite you

if they can’t find you.


