
—Barb Paton, lactation 
consultant in Grande Prairie
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for real
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breastfeeding 
is a learned 

skill and
new moms

can get 
better at it 

with practise

“

public health nurses and 
lactation consultants, from left, 
tracy kinderwater, barb paton 
and patricia nordstrom, hold 
simulation dolls used in a new 
prenatal breastfeeding class 
in grande prairie. the class 
helps expecting moms gain the 
confidence to be successful in 
breastfeeding 
their babies.

Photo by Mark Evans |

who ya gonna call? you! albertans are at the 
forefront of a nationwide cancer study seeking 
to find common factors in cancer in the hopes of 
preventing it in the future. but more participants 
are needed for the long-term project.

tomorrow ProjEct
sEEks hElP todAy
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want to live to a healthy, active old age?
don’t procrastinate any longer. we give 
you some steps that can make a huge 
difference in your long-term mental
and physical health.

stEPs for
hEAlthy livinG10
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When you make influenza 
immunization an annual 
event, you protect 
yourself, your family,  
and our community.

www.albertahealthservices.ca  |  1.866.408.5465 (LINK).

Influenza Immunization
StARt HeAltHy. StAy HeAltHy.

Influenza has arrived in Alberta.  
If you haven’t been immunized this season, you are at risk.  

The good news: it’s not too late to protect yourself.
Alberta’s Influenza Immunization program is ongoing.

All Albertans (six months of age and older) are still eligible to receive the  
immunization, free of charge.

Start your year healthy, and stay that way. Get your influenza immunization today.



l o C a l     l e a d e r s PAGE 2

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

program fit 
to be tried “

you keep getting 
stronger ... the 
more you can do, 
the more you do

– Shelia Isley, 72, Alberta Healthy 
Living Program participanternie and shelia isley were looking to 

adopt a more active lifestyle, so when 
they learned about the alberta healthy 

living exercise program, they were quick to 
sign up.

“we’re getting fairly elderly and i needed to 
lose some weight,” says ernie, 76. “my wife had 
been doing some walking, but we weren’t really 
doing anything else.”

the isleys decided to get a move on and for 
eight weeks met at the centennial centre in 
bonnyville to build energy, strength, endurance, 
flexibility and balance.

the alberta healthy living program offers 
education on diabetes, vascular risk reduction 
and healthy eating, as well as the better 
choices, better health series of chronic disease 
self-management workshops, and supervised 
group exercise classes.

“the alberta healthy living program offers 
people an opportunity to learn basic exercises 
to get them started on a path to fitness as 
well as helping them manage their chronic 
condition,” says terri white, exercise assistant 
with the bonnyville healthy living exercise 
program.

“it makes you feel better,” says ernie, who 
was mayor of bonnyville from 2004 to 2013.

“i improved my 
walking quite a bit.” 

the group setting 
and supportive 
staff kept them 
motivated and 
committed to 
getting into the 
exercise routine, 
adds shelia, 72.

“it was fun and 
we enjoyed it,” 
she says. “the 
program’s set-up 
made you want to 
attend the sessions. 
i was impressed 
with the staff who 
go out of their way 
to encourage you 
and help you learn 
new exercises.”

exercise 
therapists and 
assistants help 

participants modify the activities to suit their 
individual needs, says white. people can move 
through the program at a pace suitable for 
them.

the social aspect is another of the program’s 
strengths. 

“it allows participants to meet new people 
and form new social connections which are 
important when getting involved with exercise,” 
says white. 

“the easiest way to keep an exercise routine 
is to have an exercise buddy with similar goals 
as you to keep you motivated and excited to 
continue.”

and ernie concurs.
“it’s easier to exercise with people around 

than going by yourself,” he says.
“you keep getting stronger and you can do 

more,” adds shelia. “the more you can do, the 
more you do.”

exercise classes are open to adults age 18 
and over. a doctor’s referral is not needed to 
join but pre-registration is required by phoning 
1.877.349.5711. all alberta healthy living 
programs are free. n

Story by Mark Evans | Photo by Terri White

shelly pusch
north Zone executive 

leadership team member

Ernie and Shelia Isley stand at the Bonnyville Centennial Centre’s indoor 
walking track. The local residents took part in AHS’s Alberta Healthy Living 
Exercise Program, which was offered at the local recreation centre.

it’s a new year and the time when a lot of people 
resolve to eat healthier and be more active.

most businesses know the value of healthy 
employees, but they may not know how they 
can support their employees in living a healthy 
lifestyle. we all spend a good part of our day at 
work, and healthy workplaces can go a long way 
to help people achieve their health goals.

this year, alberta health services (ahs) is 
rolling out a program across the north Zone to 
help businesses create and sustain healthier 
workplaces.

piloted in grande prairie over the past couple 
of years, the workplace wellness program sees 
ahs collaborate with workplaces to assess 
employee health, help develop action plans, 
evaluate the outcomes, and determine the next 
steps in creating ongoing wellness programs. 

programs include offering healthy food options 
at meetings, incorporating activity breaks into 
the work day and providing supports for people 
trying to break their tobacco habit.

each program can be tailored to meet the 
unique goals of a variety of businesses and 
organizations. it is easily accessible and any 
workplace can sign up for it! 

the program is supported by health 
promotion facilitators across the Zone. if you 
are an employer, or an employee who wants 
to bring this idea to your workplace, visit 
www.albertahealthservices.ca to find a health 
promotions team member near you who will be 
offering the program or can get you in touch with 
a team member who can assist.

in the meantime, here are some tips you can 
use right now to make your workplace healthier:

• offer healthy snacks as recommended in the 
alberta nutrition guidelines.

• organize a physical activity challenge.
• start a training group with co-workers for 

a local event, such as  a five-km run, walk or 
triathlon.

 • implement a tobacco-use policy for your 
workplace and business vehicles.

• encourage employees to use active 
transportation when commuting to work.  
support it with things such as bike parking, or 
shower and change rooms.

• encourage employees to be active for three 
minutes for every 60 minutes of sitting.

• walk to the office next to you instead of 
emailing or using a phone. move the printer out 
of your office.

• recognize a job well done. n

Put An ActivE lifE
to work

If you’re unsure, we’re here to help

Health Link Alberta: 1.866.408.5465
albertahealthservices.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child



i n     Y o u r     z o n e PAGE 3

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

waking at 3 a.m. to a 
hungry, crying baby can 
be a scary experience for 

a tired new mom in the middle of the 
hard work of learning to breastfeed.

but for grande prairie resident 
naomi bressey, an alberta health 
services (ahs) prenatal breastfeeding 
class gave her the information and 
knowledge about where to get help that 
she needed.

“i knew i wanted to breastfeed and then 
heard about the class,” says bressey. “i 
thought the more information i can get in 
advance about breastfeeding, the better.”

bressey was one of a group of expecting 
moms who participated the prenatal breastfeeding 
class, which was launched by lactation consultants 
and public health nurses in the grande prairie 
breastfeeding clinic.

“breastfeeding is a learned skill and new moms 
can get better at it with practise,” says barb paton, 
lactation consultant at the clinic. “if we can prepare 
moms for those difficult times, they can achieve the 
health benefits of breastfeeding.

“challenges new mothers may experience might 
be difficulties latching baby to the breast to feed well, 
which may result in pain. mothers can question their 
abilities and feel anxious about if they are producing 
enough milk and feeding their baby enough. all this 
can seem overwhelming to a new mom.”

however, the benefits to breastfeeding are huge.
paton says breastfeeding lowers the risk for sudden 

infant death syndrome and many infections and 
allergies. breast milk can also help protect children 
from some health problems, such as eczema, obesity, 
asthma, and diabetes. breastfeeding has benefits for 
moms, as well. they can recover from pregnancy, 
labour, and delivery sooner if they breastfeed and the 
long-term benefits include a reduced risk of breast 
and ovarian cancer and diabetes.

bressey and a pregnant friend took the pilot project 
class in march 2012 and, on april 15, 2012, bressey’s 
son theou was born.

“i’m a new mom,” says bressey. “i hadn’t been 
around a lot of breastfeeding people and although 
breastfeeding may seem like a straightforward thing, 
it’s not, so the class really gave me the confidence i 
needed.

“i had a good breastfeeding experience and that 
was because i had the tools i needed to succeed.”

the class prepares moms for breastfeeding by 
teaching them how to get a good latch within the first 
hour of delivery as well as the benefits of skin-to-skin 
contact. it then addresses some common problems, 
such as experiencing breastfeeding pain or having 
difficulty latching.

“we also share some basic information with 
moms, such as making sure they eat right and get 
the rest they need to establish their milk supply,” 
says paton. “we also discuss the cost of formula 
feeding versus breastfeeding, all of which helps mom 
have the confidence and knowledge to continue 
breastfeeding.”

the class is also a great networking tool.
“it’s kind of cool to be in a room full of moms 

learning the same thing,” says bressey. “you realize 
you aren’t the only person who has these questions. 
everyone wants to make good choices and this 
helped me make the choices that were right for me 
and theou.”

health canada recommends giving only breast milk 
for the first six months and continuing to breastfeed 
for up to two years and beyond.

the prenatal breastfeeding class is offered every 
second month at the grande prairie public health 
centre. the cost is $20. expecting moms and a 
support person for the mom can attend the class. call 
the public health centre at 780.513.7500 for more 
information. n

Story and photo by Mark Evans |

For Grande Prairie resident 
Naomi Bressey, having her 
first baby posed a whole 
lot of questions. But 
new classes that teach 
pregnant moms how to 
deal with challenges of 
breastfeeding helped 
ease her concerns

Naomi Bressey 
with her son 
Theou, now 21 
months old.

BrEAstfEEdinG clAss
sEts moms on PAth
to succEss

across the north Zone, ahs 
offers a range of options for 
breastfeeding moms. breastfeeding 
clinics in the north include:

 GrAndE PrAiriE:
•  grande prairie public health 

centre on mondays, tuesdays, 
wednesdays and fridays 
from 10:30 a.m.-3 p.m. call 
780.513.7500 for appointments

• grande prairie college and 
community health centre on 
thursdays from 1-4 p.m. call 
780.814.5800 for appointments.

 PEAcE rivEr:
• peace river community 

health centre, drop-ins 
mondays to fridays from 1-4 
p.m. call 780.624.7260 for 
information.

 fort mcmurrAy:
• fort mcmurray community 

health services on tuesdays, 
wednesdays and thursdays 
from 8:30 a.m.-4:30 p.m. 
call 780.791.6247 for 
appointments.

All communitiEs: 
Visit www.albertahealth 

services.ca to find a public 
health centre near you or 

call health link alberta at 
1.866.408.5465. 

Breastfeeding provides baby 
with:

• Vitamins and minerals for 
optimal growth and development. 

• needed proteins, fats, and other 
substances for growth.

• antibodies to strengthen the 
immune system.

• a lower risk for many types of 
infections, such as ear infections.

• fewer gastrointestinal illnesses 
(vomiting and diarrhea).

• a possible lower risk of food 
allergies.

• a reduced risk for certain 
conditions, such as diabetes, 
sudden infant death syndrome 
(sids), asthma, eczema and for 
becoming obese later in infancy and 
during childhood.

Breastfeeding aids moms by:
• helping your body recover from 

the stresses of pregnancy, labour, 
and delivery.

• reducing your risk for certain 
health problems, such as breast 
cancer and diabetes later on.

• helping some women lose 
weight easier. but weight-loss rates 
after delivery vary among women. 

• being convenient. you have 
a food source that is ready at 
all times. you don’t have to do 
anything to prepare.

s

s
s

s

advice For moms

BreastFeediNG
BeNeFits

• turN to PaGe 7:
clinic helps new moms



the tomorrow project’s research will 
continue for decades to come, but already 
dna samples taken as part of alberta’s 

largest-ever cancer study are producing 
important clues about the 
causes – and prevention 
– of the disease. 

started in alberta, 
the tomorrow project is 
now a nationwide study 
involving nearly 290,000 
men and women whose 
blood, saliva and urine 
samples have helped 
identify key breast cancer 
genes as well as the 
importance of exercise in 
cutting cancer risks. 

“cancer is so pervasive,” says tomorrow 
project study co-ordinator bryce hirsch. “if 
we can get some more answers as to why it 
is occurring, hopefully we can prevent it from 
happening in the future, or at least reduce the 
incidence rate.” 

the update came in late november as the 
tomorrow project made a milestone 100th 
mobile location stop in cochrane as part of an 
ongoing recruitment drive by cancercontrol 
alberta to attract 50,000 
participants in the 
province. 

to date, 33,357 
albertans have signed on 
to be followed through 
their lives; 11,723 men 
and 21,634 women. the 
initiative is now also the 
largest long-term health 
study of its kind in canada with participants from 
b.c., ontario, Quebec and atlantic canada. 

the tomorrow project collects information 
and samples before diseases occur, which 

researchers can use to analyze differences 
between those who develop disease against 
people who do not. 

an alberta-based researcher has already 
used blood samples 
of female participants 
who did not have breast 
cancer to compare them 
with samples taken 
from women with the 
disease. an analysis 
of genetic differences 
– and possible cancer 
risk – between the 
two groups resulted in 
noticeable differences 
in the structure of six 
different genes.  

“these findings need to be replicated by 
other studies,” says dr. paula robson, scientific 
director of the tomorrow project. “but they 
make a potentially important contribution toward 
advancing knowledge.”  

tomorrow project data was also used in an 
international study on physical activity, which 
found that exercise could cut the future risk of 
bowel cancer, post-menopausal breast cancer 
and endometrial cancer. the cross cancer 

institute in edmonton is 
also currently analyzing 
dna from 3,000 female 
tomorrow project 
participants.  

grande prairie resident 
lola wright added her 
dna to the study. 

“the more information 
that can be collected, 

the better potential for treatment,” says the 
55-year-old health care worker, whose husband 
is also participating in the research. “i want the 
future to be bright for everybody.” n
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serVices in  
your community

scrEEn tEst moBilE 
mAmmoGrAPhy

screen test provides mammography 
screening to women ages 50 to 69 – the 
age group most at risk of developing breast 
cancer – in rural communities where the 
service isn’t regularly available. the program 
is coming to the following north Zone 
communities: 

• st. paul: Jan. 6-16.
• whitecourt: Jan. 17-25.
• barrhead: Jan. 27-feb. 8.
appointments fill up quickly. to book your 

appointment, confirm dates and locations, 
and to inquire about upcoming north 
Zone stops, call toll-free 1.800.667.0604. 
for more information, visit www.
screeningforlife.ca/screentest. 

Addiction sErvicEs 
Adult dAy trEAtmEnt

the structured day counselling programs 
are for clients with substance use or 
gambling problems. services are provided 
by addiction counsellors, family counsellors 
and recreation therapists. programs offered 
may include:

• group, individual or family counselling. 
• recreation. 
• anger management. 
• recovery management. 
• culturally specific groups. 
in fort mcmurray, call 780.743.7187; in 

grande prairie, call 780.538.6330.

AlBErtA cArEGivEr collEGE
the alberta caregiver college provides 

online training for the primary caregivers 
of older adults, often who are frail or with 
chronic health issues. Visit the alberta 
caregiver college website for more 
information about courses including:

• adult brain injury and stroke caregivers.
• spinal cord injury education initiative.
• support for caregivers of older adults.
• parenting a child with 

developmental needs.
for more information, call 

education services, 
glenrose rehabilitation hospital, 
at 780.735.7912 or visit www.
caregivercollege.ca.   

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

“

“

if we can get ... 
answers as to 
why (cancer) 
is occurring, 
hopefully we can 
preVent it

i want the future 
to be bright for 
eVerybody

– Bryce Hirsch,  
Tomorrow Project study co-ordinator

– Grande Prairie resident Lola Wright, 
who is participating in the study

Strategic Clinical  
Networks (SCNs)
AHS’ engines of innovation.
Learn more at www.albertahealthservices.ca/scn

Today over 

1000 passionate people
from across Alberta are involved in SCNs.

Story by Dawn Walton |

seeking a brighter tomorrow

Tomorrow Project participant Brad Grainger has his blood 
pressure checked by project assistant Stephanie Garbowski in 
Fort McMurray. The Tomorrow Project is collecting DNA 
samples to try to identify key cancer genes in the hopes 
of one day eliminating the disease.

those interested in participating in the tomorrow project can visit www.in4tomorrow.ca, or call toll-free 1.877.919.9292. participants include:o 2,950 in northern alberta.
o 13,901 in the calgary area.
o 8,683 in the edmonton area.
o 4,405 in central alberta.
o 3,418 in southern alberta.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

if you’ve ever watched an episode of E.R. or 
Grey’s Anatomy, then you’ve probably seen 
an automated external defibrillator (aed) in 

action. but you might not know that you don’t 
need to be a health care professional to use 
these life-saving devices.

defibrillators are portable versions of 
emergency room electronic shock paddles. aeds 
are roughly the size of a laptop computer and 
restore regular heart rhythm to those in cardiac 
arrest.

 “a person’s chances of surviving sudden heart 
failure increase when an aed is close by,” says 
steven rideout, site, seniors and medical clinic 
manager for high level, rainbow lake and 
paddle prairie. “anyone can and should use this 
device in the event of an emergency.

“alberta health services (ahs) has made 
additional defibrillators available in our sites to 
improve safety and promote awareness.” 

aeds are designed to be easy to use, even 
for people with minimal or no training. they give 
automated voice instructions to the user and 
have built-in safeguards to deliver a shock only if 
the device detects that it is necessary.

in fact, the heart and stroke foundation 
recommends installing aed machines in public 
places such as seniors’ centres, community ice 
rinks and libraries. 

in 2011, ahs purchased 500 aeds. within 
ahs, workplace health and safety worked with 
ems, capital management, and contracting, 
procurement and supply management to identify 
sites where aeds were not available and have 
the devices installed. 

the new aed machines are also being 
registered with the heart safe community – 
public access to defibrillation program. this will 
give 911 operators the ability to notify callers of 
the nearest defibrillator in an emergency.

care manager susie klassen is co-ordinating 
the installation of aeds in northern communities 
such as meander river, rainbow lake and high 
level. 

“we recently placed an aed in downtown high 
level where home care nurses provide foot care 
to seniors,” she says. “the clinic is across town 
from the hospital, so having this machine on-
hand could help save a life.”

klassen adds that placing these machines in 
visible public locations and installing signage 
helps staff, patients and families know where they 
are.

“in paddle prairie, we installed an aed near 
the front door of the health centre to allow quick, 
easy access to the machine from within the 
building or parking lot,” she says.  

“we want people to know that this thing on the 
wall is something they can use – and that it can 
mean the difference between life and death.” n

aeds get an a-plus from ahs

Care manager Susie Klassen and Steven Rideout, Site, Seniors and Medical Clinic manager at 
the Northwest Health Centre in High level display one of the 500 AEDs that have been installed in 
public locations across the province, increasing access to the potentially life-saving equipment.

Public gaining easy access to portable defibrillators

“
a person’s chances 
of surViVing sudden 
heart failure 
increase when an 
aed is close by
– Steven Rideout, Site, Seniors and 

Medical Clinic Manager for High Level, 
Rainbow Lake and Paddle Prairie

Visit us online
linkEdin

connect with alberta health services on 
linkedin, where you can get information 
about the latest innovations and 
research, and find out why a 
career in health care is so 
appealing.

Visit www.linkedin.com.

myhEAlth 
AlBErtA.cA 

myhealth.
alberta.ca is a 
government of 
alberta initiative in 
partnership with 
alberta health 
services.

on this 
website, you 
will find valuable 
health-related 
information from 
a single, reliable 
source relevant 
to albertans that 
was developed 
in consultation 
with health 
professionals and 
albertans like 
you. View test 
and treatment 
guides, health alerts, medication guides, 
healthy living information and more.

go to www.myhealth.alberta.ca.

Ahs Advisory councils 
on fAcEBook

alberta health services’ advisory councils 
bring your voice to health services in your 
community. find out when council meetings 
will take place near you, and share your 
thoughts on local health care.

Visit www.facebook.com. 

visit your zone on twitter @aHs_
NorthZone:
• falls can be prevented. wear proper 
footwear, take your time and check for 
hazards such as icy sidewalks: www.
albertahealthservices.ca/4962.asp  
#wintersafety.
• Just 15 minutes of #snow shoveling counts 
as strenuous activity, so don’t push yourself! 
#shovel slowly.
• learn about a new #prenatal 
#breastfeeding program for expecting moms 
in #yqu #gpab www.albertahealthservices.
ca/9355.asp.

twitter

facebook

Being  
Super{ } To Issac, 

being healthy 
means...

www.albertahealthservices.ca/yourvoice   #yourvoice

What does health mean to you? 
Share your thoughts.  
Use YOUR VOICE.

Story by Andrea Martin | Photo by Twyla Molsberry
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

w
hile there is no single prescription for a long and healthy life, experts agree the best medicine is 
keeping body, mind and spirit active through all ages and stages of life. From walking and doing 
puzzles to meditating and eating healthy foods, you can reach and maintain your best possible 
health in myriad ways. Here are 10 tips to keep you looking, feeling and acting younger, longer.

1. Be mindful. the way you think can affect how 
you feel. a positive attitude and finding joy and 

gratitude in simple things are key to maintaining 
good mental health.

2. join in. whether it’s playing cards or learning 
how to paint, social activities help keep you 

active and involved.

4. sit down and stand up. 
repeat. practising getting 

in and out of a chair strengthens 
the gluteus maximus (the 
largest buttock muscle), which 
is important for maintaining 
good posture and, ultimately, 
mobility. sitting for more than 
two hours at a time can weaken 
muscles, and prolonged sitting 
is associated with a loss of bone 
mass and chronic diseases 
such as diabetes.

3. manage your pain. life 
comes with aches and 

pains, but they needn’t stop 
you from leading and enjoying 
an active lifestyle. learning 
techniques to manage the 
frustration and fatigue of 
pain can help control chronic 
conditions.

10. visit the dentist. good oral 
hygiene is important to overall 

health and can reduce the risk of illness 
elsewhere in the body, such as heart 
disease and stroke. n

6. Pass on the salt. your body needs 
sodium, the main nutrient in table 

salt, but too much can increase the risk of 
a stroke, heart attack or kidney disease. 
dietary guidelines recommend reducing your 
sodium intake after 50 and again at 70.

7. Bone up. older adults, especially 
women, often don’t get enough calcium 

in their diet. the body’s ability to absorb this 
nutrient, which is essential to bone health, 
also diminishes with age. women over 50 
and men over 70 need 1,200 mg of calcium 
a day. good sources of calcium include milk, 
cheese, sardines, yogurt and canned salmon 
(with bones).

9. Play games. research has found 
that games such as Scrabble, 

Sudoku and crossword puzzles can 
reduce the risk of developing dementia by 
maintaining and creating neural pathways 
in the brain.

8. cover up. protecting 
your skin from the sun 

is important at any age. it’s 
even more important for 
seniors, especially those 
taking medications that 
can cause photosensitive 
reactions such as rashes or 
blistering. covering up can 
also help prevent skin tears.

5. hydrate. seniors are at greater risk 
for dehydration. dietitians of canada 

recommends women have nine cups (2.2 litres) 
and men have 12 cups (3 litres) of fluids a day. 
fluids include water and other drinks. you may 
need more if the weather is warm or you’re active.

Story by Suzanne Wilton | For more tips on healthy living, visit applemag.ca

10
tiPs
for
healthy
liVing
at any
age
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when fort mcmurray resident tara 
richard noticed her three-day-old 
daughter hailee didn’t seem to 

be nursing properly, and breastfeeding was 
becoming excruciatingly painful, she knew 
something was wrong.

but thanks to the breastfeeding clinic, offered 
through alberta health services’ (ahs) the 
baby friendly initiative, richard was able to take 
advantage of some expert advice.

“i was so thankful cyndi (hudson) came out for 
a home visit because nursing hailee was painful 
and she was biting me, obviously trying to get 
more milk,” says richard, 26. 

richard’s story began three days after hailee’s 
birth on June 29, 2013, with a home visit from 
hudson, a certified lactation consultant with 
public health, ahs in fort mcmurray. 

hudson determined right away that little hailee 
was tongue-tied and both upper and lower lip-
tied. 

tongue, upper and lower lip ties in newborns 
means the frenulum, or band of tissue 
connecting the tongue to the floor of the mouth, 
and the lips to the gums is too short and tight, 
restricting movement of the tongue.

“when babies can’t move their tongue or lips 
properly, they have difficulty and in some cases 
can’t suck enough milk from mom, eventually 
causing pain and nipple damage,” says 
hudson.

several problems can arise from this condition. 
for example, poor weight gain because baby 
isn’t getting enough or any milk, or poor ‘latch’ 
because baby can’t attach to the breast properly 

to get the milk and nutrition he or she needs.
funded through the northern lights health 

foundation’s 2012 annual radiothon, along with 
numerous private donations, the breastfeeding 
clinic opened in september 2012 and word of 
mouth has spread the news to new moms.  

the clinic supports moms and babies with 
a full assessment of mom and their wee one, 
including well-baby clinics, on-call nurse 
availability during the day, and education 
sessions in breastfeeding and nutrition. Valuable 
discussions also take place on what is normal 
infant behaviour.  

richard is grateful for the help and advice she 
received.

“i really wanted to continue breastfeeding 
hailee, so it was a blessing that cyndi was able 
to help us figure out the problem. stopping 
hailee’s breastfeeding wasn’t an option i wanted 
to consider.”

little hailee was fortunate to get an 
appointment with an orthodontist the day after 
hudson’s home visit to the family, and on day 
five, the orthodontist laser-treated hailee and 
fixed the bands of tissue to allow movement.

susanne chaffey, executive director for the 
northern lights health foundation, is pleased 
with the clinic and the role it plays in the 
community.

“i have a child of my own and know how 
important it is to provide the best nutrition we 
can for our little ones,” says chaffey.

“all new moms need a helping hand now 
and then and we are so fortunate for all the 
community donations that helped make this 
clinic available to moms.”  

for information about the breastfeeding clinic, 
or advice about your child, please contact public 
health at 780.791.6247.

for more information visit www.nlhf.ca. n

Story by Kerri Robins |
Photo courtesy Tara Richard |

clinic helps
new moms

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Tara Richard cuddles her 
thriving seven-month-old 

daughter Hailee. An 
unknown tongue and lip 
condition initially made 
it difficult for Hailee to 

breastfeed, but a home
visit from a lactation 

consultant helped
diagnose the problem and 
get the infant – and mom – 

the help they needed. 

nathan owen may not be an 
oncologist but, after battling 
leukemia for the past 17 years, he 

knows a thing or two about cancer.
now as one of 21 graduates of the 

patient and community engagement 
research (pacer) program, the 42-year-
old calgary man is getting the opportunity 
to share this knowledge and experience for 
the benefit of other all patients.

the year-long program, a joint initiative 
between alberta health services (ahs) 
and the institute for public health at 
the university of calgary, trains patients 
and former patients in formal research 
methods. 

once they graduate, these volunteers 
become patient-engagement researchers and 
join ahs strategic clinical networks (scns) in 
order to determine how the health system can 
deliver high-quality, patient-centred care.

“i wanted to use my experience, combined 
with good research, to really give a voice to the 
situations which weren’t so good and weren’t so 
comfortable,” says owen.  

owen and fellow patient engagement 
researchers will now conduct research in the 
area where they have direct experience, allowing 

them to gather information that is deeper and 
more personal.

this information will be used by the scns 
in developing care pathways that will enhance 
the patient journey, improve outcomes and 
standardize care delivery across the province.

currently, there are six scns focused 
on specific areas of health: addiction and 
mental health; bone and joint health; cancer; 
cardiovascular health and stroke; obesity, 
diabetes and nutrition; and seniors health. 
each network is comprised of health care 

professionals, researchers, community 
leaders, patients and policy-makers.

tracy wasyluk, ahs leader of 
strategic clinical networks, says trained 
patient-engagement researchers will 
become key members of these teams.

“these researchers will bring to the 
table the voice of what patients need 
or what’s important to patients when 
we think about planning and solving 
problems in our health care system,” she 
says.

program co-leader and instructor 
dr. nancy marlett says working with the patient-
engagement researchers has had a profound 
impact on her. 

“i have hope for a future where we’ll be able to 
transform the relationships – where patients will 
be seen for their wisdom and their insights and 
their practical nature,” says marlett. 

pacer is accepting applicants for year two of 
the program. contact dr. svetlana shklarov at 
shklarov@ucalgary.ca, call 403.220.5383, or 
visit http://iph.ucalgary.ca/pacer_training. n

patients lend experience to ahs research
Story and photo by Steve Rennick | Nathan Owen, left, shakes hands with Dr. Nancy Marlett, 

co-leader of the Patient and Community Engagement 
Research (PACER) program, as Tracy Wasyluk, AHS 
Leader of Strategic Clinical Networks, looks on.
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cAlGAry ZonE

communitiEs:
• airdrie
• Banff
• Black 
   diamond
• calgary
• canmore

• chestermere
• claresholm
• cochrane
• cremona
• didsbury
• Gleichen
• High river

• Nanton
• okotoks
• stavely
• strathmore
• turner valley
• vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow island
• Brooks
• cardston
• coaldale
• crowsnest 

   Pass
• Fort macleod
• Granum
• irvine
• Lethbridge
• magrath
• medicine Hat
• milk river

• oyen
• Picture Butte
• Pincher creek
• raymond
• redcliff
• taber
• vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• devon
• edmonton
• evansburg
• Fort 
   saskatchewan

• Gibbons
• Leduc
• morinville
• st. albert
• sherwood 
   Park
• spruce Grove

• stony Plain
• thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• camrose
• castor
• consort
• coronation
• daysland
• drayton valley
• drumheller
• eckville
• elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• innisfail
• islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• mannville

• mundare
• myrnam
• olds
• Ponoka
• Provost
• red deer
• rimbey
• rocky  
   mountain 
   House
• sedgewick
• stettler
• sundre

• sylvan Lake
• three Hills
• tofield
• trochu
• two Hills
• vegreville
• vermilion
• viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 30

alberta: Zone by Zone
north ZonE

communitiEs:
• athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• cold Lake
• conklin
• edson
• elk Point
• Fairview
• Falher
• Fort chipewyan

• Fort macKay
• Fort mcmurray
• Fort vermilion
• Fox creek
• Glendon
• Grande cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La crete
• manning
• mayerthorpe
• mcLennan
• medley
• onoway
• Peace river
• Peerless Lake
• radway
• rainbow Lake
• redwater
• st. Paul

• slave Lake
• smoky Lake
• spirit river
• swan Hills
• thorhild
• trout Lake
• valleyview
• vilna
• Wabasca/ 
   desmarais
• Westlock
• Whitecourt
• Worsley
• Zama city

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

the Qeii hospital in grande prairie is 
enjoying the use of four new pieces 
of medical equipment, thanks to the 

fundraising efforts of its auxiliary.
the equipment, which cost about $102,000, 

was purchased in mid-2013. the items were:
• Pediatric colonoscope: an instrument 

for examining the colon, consisting of a flexible 
lighted tube that is inserted in the colon to look 
for abnormalities and to remove them or take 

tissue samples. it can be used as a screening 
tool for colorectal cancer. 

• Bariatric walker: a heavy-duty walker 
used to help obese patients walk. 

• Biliblanket: helps prevent and treat 
jaundice in newborns and allows a baby to 
breastfeed while receiving therapy.

• ventilator: a machine designed to 
mechanically move air into the lungs, to breathe 
for a patient who is unable to breathe or is 

breathing insufficiently. 
in operation since 1922, the Qeii auxiliary 

has raised more than $1 million to purchase 
equipment for the Qeii hospital in the last 10 
years. the auxiliary, which consists entirely of 
volunteers, raises money with its operation 
of the gift shop at the Qeii hospital, through 
personal contributions, and by volunteering 
at monthly bingos, annual casino events, the 
dream home, and the festival of trees. n

auxiliary gifts key medical eQuipment to hospital

north zone executive leadership team:
 Dr. Kevin Worry
 Shelly Pusch

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp


