
Monica Fingerhut, a Grade 5 student from St. Thomas More School in Fairview, 
celebrates Seniors Week with Shirley Pybus at the Fairview Continuing Care 
Centre. The two are part of the Grandbuddies program, which 
partners students with a ‘grandbuddy’ at the centre.
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They ChallenGe uS and 
They don’T Make uS do 
Child ThinGS. iT’S Fun“ — Grade 5 student Monica Fingerhut

Kirsten Goruk photo |

When it comes to parenting, the state of the union 
is divided. Communication, play, problem-solving – 
the difference is in the details in the way moms and 
dads respond to their children. 
Still, the love remains the same.

an alberta health Services’ research project is looking 
at whether using GPS technology on patients with 
mild dementia will give a double benefit: peace 
of mind for caregivers and increased 
independence for the elderly. PAGE 6
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locAtor systEm
GivEs PEAcE of mind

Mosquitoes
can’t 

bite you

if they can’t
 find

 you.

Some mosquitoes carry the West Nile virus, 
so it’s best to avoid being bitten at all.
  • Use an insect repellent with DEET. 

  • Wear light-coloured long-sleeved 
shirts and pants, and a hat. 

  • Consider staying indoors at dawn and dusk 
when mosquitoes are most active.

For more information and tips, visit �ghtthebite.info 
or call Health Link Alberta at 1-866-408-5465.
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DR. KEVIN WORRY
North Zone executive

leadership team member

alberta health Services (ahS) is 
continuously improving and looking for 
new methods to offer better patient 

care and service to albertans. one of the most 
important ways we do this is by gathering 
input from people who use the health care 
system. Sharing first-hand experiences with us 
highlights patient success stories while helping 
shine a light on areas where we can do better. 

one example of how this feedback can 
have a positive impact is the Grande Prairie 
Regional hospital capital project. input from 
the public and the Peace health advisory 
Council is being put to use in the design 
of the new facility, which is currently under 
construction. Feedback gathered will help 
make the design of rooms and common 
areas more comfortable for patients and their 
loved ones. examples include fold-out beds in 
patient rooms to allow family members to stay 
and offer support to their loved ones. 

We always want to hear from you about your 
health care system. There are several ways 
you can reach out and contact us:

• Want to thank a local physician, an 
emergency Medical Services professional, or 
one of our many other health care providers? 
Visit the your Voice or Thank a Paramedic 
pages at www.albertahealthservices.
ca/8177.asp, or www.thankaparamedic.
com. 

• Share your positive experiences on our 
new Great Care everyday website at www.
albertahealthservices.ca/10049.asp. 

• Contact your health advisory Council. 
Comprised of volunteer members, these 
councils provide feedback between your 
communities and ahS. For information, visit 
www.albertahealthservices.ca/hac.asp, 
call 1.877.275.8830, or e-mail community.
engagement@albertahealthservices.ca.

• The new Continuing Care Concerns phone 
line and email is meant to help albertans with 
continuing care issues at both public and 
private facilities. Call 1.844.468.2930 or email 
continuingcare@albertahealthservices.ca.

• Patients and their families are urged to bring 
up concerns or questions with their health care 
providers. Call the ahS Patient Feedback line 
at 1.855.550.2555 or go online at www.alberta
healthservices.ca/patientfeedback.asp. n

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

your fEEdbAck

hElPs us imProvE

Your MedList helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins – even herbal supplements and nicotine gum.

Community leaders, STARS air ambulance staff and health care workers pose in front of a 
STARS helicopter at the grand opening of the new heliport at the Valleyview Health Centre.

The opening of the new heliport at 
Valleyview heath Centre holds a 
particular significance for dale Gervais, 

Reeve of Municipal district (Md) of Greenview.
Four years ago, he had a heart attack and 

arrived at the centre. Before he knew it, he was 
rushed by ambulance to Valleyview’s airport 
south of town, loaded onto a STaRS (Shock 
Trauma air Rescue Service) helicopter and 
flown to the roof of the Mazankowski heart 
institute in edmonton.

“The care i got in the hospital 
was second to none,” Gervais 
recalls at the heliport’s June 13 
grand opening. “The system 
we have is great. i hope none 
of you really have to test it.”

now, thanks to a unique 
regional co-operation between 
the Md of Greenview, the Town of 
Valleyview, and Sturgeon lake Cree nation, the 
next patient who needs care can be wheeled 
out of Valleyview’s emergency department to 
the on-site heliport. it’s a change that’s saving 
time patients spend in transport.

The three community partners each 
contributed funds, raised money and led the 
construction of the new heliport to make the 
$250,000 project a reality.

Fred horne, Minister of health, landed on 
the new heliport in a STaRS helicopter for the 
opening event.

“you have demonstrated the power of 
partnerships. This is something many, many 
communities across the province strive for,” 
horne says. “Thanks very much for what 

you’ve done for the health care of your 
residents.”

Town of Valleyview Mayor Vern lymburner, 
along with Sturgeon lake Cree nation Band 
Councillor amanda Gladue, praised local front-
line health care staff for the care provided.

“our hospital is second to none,” lymburner 
says. “The people who work in it are 
awesome.” 

and Sandra herritt, alberta health Services 
‘acting senior operating officer 

northwest, agrees.
“The support from the 

community assists our 
physicians, health care staff, 
partners and volunteers to 
provide the best possible care 

to residents,” she says.
STaRS opened in Grande 

Prairie in 2006, and building a heliport 
at the Valleyview health Centre has been a 
long-term goal. Since 2006, STaRS has flown 
to Valleyview 137 times and, last year, there 
were 25 STaRS missions to the area.

Prior to the heliport being built, patients 
needing a higher level of critical care in Grande 
Prairie or edmonton were taken to the airport 
by ambulance and then transported by STaRS. 
depending on the situation, the helicopter 
would sometimes land on the services road in 
front of the hospital, which would have to be 
shut down by RCMP and the fire department.

“This heliport is an excellent example of 
the power of partnerships,” says andrea 
Robertson, president and Ceo of STaRS.

“Thank you to everyone involved.” n

Story and photos by Mark Evans | 

ValleyVieW iS FlyinG hiGh



For Grade 5 student Monica Fingerhut, age 
is no barrier to friendship.

Monica is part of Grandbuddies, a 
program that runs in partnership with alberta 
health Services (ahS) and the local St. Thomas 
More School. at least once a month, Grade 5 
students visit the Fairview Continuing Care 
Centre and spend quality time with their “buddy,” 
a resident of the facility.

“it’s cool here. i wish we could come more 
often,” says Monica. “i like helping out because it 
makes (the residents) happy, and i think they like 
seeing younger people because they see their 
older friends all the time.” 

Grandbuddies was launched in September 
2013 by kerry appleton, an ahS recreation 
therapist, and Sabrina Fentie, a teacher at St. 
Thomas More School, to help youth develop 
a rapport with seniors and improve both the 
students’ and the seniors’ quality of life. 

“This is a very important program,” says 
appleton. “Both the seniors and the students 
love it.”

appleton says there are some continuing care 
residents who are not interested in recreational 
activities, but when it comes to Grandbuddies, 
they’ve never missed a day. 

“They like seeing the enthusiasm and 
excitement of the students,” says appleton. 
“They work together and do activities together. 
it’s fun for everyone.” 

Fentie, teacher of the participating class, adds 
that the students absolutely love it. 

“The students look forward to it every 
month,” says Fentie. “They talk about it and 
will sometimes make gifts in other classes or 
at home to bring to the residents. even when 
it was minus-20 degrees outside in the winter, 
they were determined to visit their buddy and we 
walked over in the cold weather.”

The student/senior partnership helps 
expose the residents and students to a type 
of socialization that they might never have the 
opportunity to experience otherwise. 

“it helps the students learn patience and 
empathy and it helps them gain a new level of 
respect for our aging population,” says Fentie. 
“it’s important to volunteer, and this gives the 
children an opportunity to give back to those 
who have given so much to the community.”

Fentie adds that many of the group activities 
tie in with the class curriculum. 

“We’ve even worked on science projects here,” 
she says. 

“They challenge us, and they don’t make us do 
child things,” says Monica. “it’s fun.” 

 For Seniors Week, June 2-8, Grandbuddies 
celebrated with Sharon doucet, a local artist 
who led a glass fusion craft for the seniors and 
students. They decorated frames that doucet 
took back to her studio and fused. Then the 
students and seniors received their frames 
holding a picture of their buddies.

Both appleton and Fentie say they have plans 
to expand the program and continue with it next 
year. other teachers will be getting involved to 
bring their students to visit the continuing care 
centre as well.

“The bond the students have with their buddy 
is very strong,” says appleton. “and you never 
know – maybe a program like this could help 
entice youth to enter a career in health care.”

To learn more about the Grandbuddies 
program in Fairview, call 780.835.6181. n
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Story by Lisa Peters | Photos by Kirsten Goruk

Fairview Grade 5 students and continuing care residents pal around

BuddieS
PRoGRaM
iS SiMPly
GRand

“
iT helPS The STudenTS 
leaRn PaTienCe and 
eMPaThy and iT helPS 
TheM Gain a neW 
leVel oF ReSPeCT FoR 
ouR aGinG PoPulaTion

– Sabrina Fentie, teacher at St. Thomas
More School, of the Grandbuddies program

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Grade 5 students celebrate Seniors Week with 
their Grandbuddies by doing a glass fusion class 
at the Fairview Continuing Care Centre.

St. Thomas More Grade 5 students work on art projects with their Grandbuddies at the Fairview 
Continuing Care Centre. Plans are in the works to expand the program.
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SeRViCeS in  
youR CoMMuniTy
scrEEn tEst mobilE 
mAmmoGrAPhy

Screen Test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
The program is coming to the following 
north Zone communities: 

• Grimshaw: aug. 11-13. 
• Peace River: aug. 14-15.
• Valleyview: aug. 18-20.
• Fox Creek: aug. 21-22.
• Smoky lake: aug 23, 25, 26, 27.
• elk Point: aug. 28-30.
appointments fill up quickly. To 

book your appointment, confirm dates 
and locations, and to inquire about 
upcoming north Zone stops, call toll-free 
1.800.667.0604. For more information, 
visit www.screeningforlife.ca/screentest. 

hEAlthy bEGinninGs
This program helps families with a 

newborn baby by giving support and 
information in person and over the phone. 
it includes physical and psychological 
assessment of mother and baby, 
breastfeeding support, and education 
on infant care and safety. Call your local 
community health centre or health link 
alberta at 1.866.408.5465 for more 
information. 

   
mEntAl hEAlth hElP linE

need to talk? you can call the ahS 
Mental health help line. Get confidential, 
anonymous service, crisis intervention, 
information about mental health programs 
and services, and referrals to other 
agencies. Call 1.877.303-2642. 

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Story and photo by Kirsten Goruk | 

John Kejser and his wife, Jane, get some 
gardening done at home. Kejser, who had 
a stroke in March, is a client of the Stroke 
Supported Early Discharge team.

WelCoMinG hoMe
STRoke TheRaPy

Pilot program in Grande 
Prairie sends out a team 
of health care experts to 
help area stroke patients

John kejser isn’t willing to let the stroke he 
had keep him from living his life. 

That’s why he’s thankful for a new pilot 
program stationed in Grande Prairie that allows 
him to keep up with therapy in the comfort of his 
Beaverlodge home.

“it was a stone off my heart when they told me 
i could do my therapy at home,” kejser says. 
“That used to be unheard of.”

kejser, 74, is a client of the Stroke early 
Supported discharge program, part of the Stroke 
action Plan under the Cardiovascular health and 
Stroke Strategic Clinical network within alberta 
health Services (ahS). The 14-month program is 
currently being piloted all over the province. 

The Grande Prairie program began in mid-
February and the team accepted its first patient 
on March 24. Since then, several clients have 

completed the program from their own homes.
The 10-member Stroke early Supported 

discharge team includes recreational and 
occupational therapists, a speech language 
pathologist, a social worker, a nurse, a 
physiotherapist and therapy assistants.

elsa Posas, an occupational therapist on the 
team, says the program fills a gap in health care.

“i’ve been working in acute care for over three 
years and we always feel that there’s more we 
can do. We treat our patients here in the hospital 
and then we send them out into the community 
and sometimes they’re not completely ready,” 
Posas says.

The team will travel 45 minutes or 75 km in 
any direction outside of Grande Prairie. it offers 
therapy for patients who’ve had a recent stroke, 
have a support system to help with their recovery, 
and are willing to let the team into their homes.

“We help people to live in the community, 
doing their grocery shopping, getting dressed 
or cooking. it’s about getting back into their 
routine,” Posas says.

“We want them to be as independent as 
possible.”

Jaime Woods, clinical co-ordinator for the 
program, is pleased with the team’s progress.

“We get to practise in real time, in a real place, 
with the actual activities that clients want to 
return to, instead of the artificial environments we 
see in the hospital,” she says.

after his stroke in March, kejser was left with 
weakness in his right arm and hand and had 
trouble walking, sleeping and talking. despite the 
work that lay ahead, his positive attitude made 
him the perfect candidate. 

When he and his wife Jane heard about the 
program through ahS staff, they couldn’t 
believe it. 

“it’s just an amazing program,” Jane says. 
“They actually treat the whole person, not just the 
physical, but the emotional and the mental, and 
not just the patient, but also the spouse.”

kejser started his therapy on april 1. When he 
first got home, he couldn’t do anything on his 
own, but now he’s able to get around with the 
help of a cane, do yard work, dress himself and, 
as an avid fisherman, he is even practising tying 
flies. as part of his therapy, someone from the 
team visits him every weekday.

“There’s always something new i get to work 
on,” kejser says. “you have to have a lot of 
patience, but you don’t want to give up.

“it’s not just what they teach you, but what you 
do with it.” n 

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation 
Learn more at www.albertahealthservices.ca/scn

Follow us on Twitter for  
updates from our SCNs
@AHS_Innovates
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

Shen Gaidhar was worried for her 
grandfather-in-law, who found himself 
living alone after his wife of 73 years 

recently died.
“My family and i didn’t want to take him out of 

his home but, at the same time, we’re worried 
that he might wander away from his building and 
not know how to get home,” says Gaidhar.

Which is why the family signed him up for a 
collaborative research project that uses Global 
Positioning System (GPS) technology to locate 
albertans with mild dementia who may be at risk 
for wandering and getting lost.

“it’s really just great peace of mind, knowing 
that we can track him if we need to,” says 
Gaidhar. “Being able to see where he is – and 
that he’s safe – is very comforting. it’s nice to 
know that he’s being taken care of.”

The locator device Project is underway in 
Grande Prairie and Calgary. The six-month trial 
currently involves 10 clients in each city and 
examines how GPS technology within a wrist-
watch, a shoe, and a small cellphone-like device 
may help improve the safety and quality of life for 
these albertans and their caregivers.

The project is being jointly run by researchers at 
alberta health Services (ahS) and the university 
of alberta’s (u of a) Faculty of Rehabilitation 
Medicine, and is funded by innovation and 
advanced education within the Government of 
alberta.

Currently, more than 40,000 albertans are 
living with a form of dementia, and about three 
out of every five seniors with dementia living in 

the community experience wandering, which 
poses significant safety risks and can be difficult 
to manage. The number of alberta seniors with 
dementia is expected to exceed 100,000 by 2038.

“We have a responsibility to provide albertans 
who are at risk with supports that will enable 
them to enjoy their independence without coming 
into harm,” says don Juzwishin, director of 
health Technology assessment and innovation 
for ahS. “and we believe the locator project, 
which uses sophisticated GPS technology, will 
also support family caregivers and emergency 
responders to assist dementia clients who have 
wandered or become lost.”

Trial results will be analyzed later this year by 
faculty and graduate students from the u of a 
and used to inform technology options for home 
care clients and their families.

The GPS technology provides caregivers 
with real-time location information through 
text messaging and email with programmable 
software. GPS-user location is reported and the 
co-ordinates are plotted on a Google map. 

Caregivers can access this technology through 
a personal computer, tablet or smartphone. 

SafeTracks GPS of Red deer is the GPS 
technology provider.

“Research suggests that GPS technology 
supports those living with dementia to be 
safe, independent and active members of 
their community,” says lili liu, an occupational 
therapist at u of a.

“This trial study will help us determine if GPS 
can be an effective and efficient support tool.” n

Story by James Stevenson | Photo by Paul Rotzinger

Shannon Barnard of Alberta Health Services, left, with Peyman Azad Khaneghah, centre, and 
Pranshu Arora of the University of Alberta, test GPS tracking technology which is being used to 
monitor seniors with dementia who are at risk for wandering.

Locator device helps people living with dementia to be more 
independent, while offering peace of mind to their caregivers

GPS PuTS alBeRTanS on TRaCk

ViSiT uS online
hEAlth AdvisoriEs

Get the latest health advisories for your area 
on the alberta health Services website. Find 
out about blue-green algae alerts, water-
contamination warnings, disease outbreaks, 
and any other public health advisories that 
may affect your community. Go to www.
albertahealthservices.ca/1926.asp. 

Poison And druG
informAtion sErvicE

This telephone service is free, confidential, 
and available 24/7 to provide expert advice 
on your concerns about poisons, chemicals, 
medications and herbal remedies. information 
specialists will provide you with the most 
up-to-date information to ensure your safety. 
They can also recommend treatment such 
as basic first aid, home-based monitoring, 
or a referral for immediate medical attention. 
Please visit www.albertahealth
services.ca/5423. asp. 

 
sAfE 
mEdicAtion 
cArE

you know best 
what medications you 
take and how you take them. if you take 
medications, you play a role in your health 
care. keep an up-to-date list of everything 
you take and carry it with you. Visit 
myhealth.alberta.ca and search “Know 
your medications” for medicine tracking 
tools and resources to help you.  

 
follow your zone at Ahs_northZone:
• drinking #alcohol is a choice. if you decide 
to drink, follow Canada’s low-Risk alcohol 
drinking Guidelines: http://bit.ly/1nSdawG.
• it’s hot out there today! Be sure to protect 
your #skin from the #sun: http://bit.ly/
Ub43Lr.
• lower your chance of being bitten by pesky 

insects by wearing insect 
repellent. Find out 

more information: 
http://bit.
ly/1n4Njiz.
• Cut the 
grass, not the 
safety. Mowing 
is a regular 
summer 
chore and 
here are some 

reminders to 
stay safe: http://

bit.ly/1mpt2oL  
#AppleMag.

TWiTTeR

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

Mothers and fathers are the yin and yang 
of parenting. Similar and different at the 
same time and, when combined, they 

can be a well-rounded whole.
When both parents provide safe, nurturing 

care, their different styles and influences are 
good for their children.

in their book Partnership Parenting, kyle 
Pruett and Marsha kline Pruett say parenting 
differences are strengths, not deficiencies.

“Mothers do not father, and fathers do not 
mother.” Generally.

Some men parent like women and some 
women parent like men, says dr. Robbin Gibb, a 
neuroscientist at the university of lethbridge.

“Some people think that you’re saying 
something is wrong when you say there are 
differences between how moms and dads 
parent. But you have to realize the genders have 
different brains and i say, ‘Vive la difference.’ ”

leslie Barker, health promotion facilitator 
with alberta health Services’ early Childhood 
Team, says the differences between moms and 
dads are typical but far from absolute and are 
interesting to observe.

Some examples are:

Language and communication

  MoMS: tend to be more attuned to 
anticipating children’s needs.

  DADS: children tend to work more at 
explaining their needs to their father.

Response to distress

  MoMS: mostly pick up and soothe.
  DADS: most often pick up and distract. 

Problem-solving
  MoMS: tend to actively help their child find 

solutions.
  DADS: tend to watch the child and give 

verbal encouragement and assurance.
in general, Gibb says moms are like lifeguards: 

they strive to keep their children safe and 
comfortable.

dads tend to have a cheerleader style: they 
assure children they can do something and 
encourage them to stretch their limits.

Whatever moms’ and dads’ parenting styles, 
a balance between the two is what is important. 
Barker says balance can come more easily when 
parents realize there’s more than one right way 
to change a diaper, comfort a baby and play in 
the backyard.

Communicating with each other is key to 
understanding the other’s approach. Put your 
children’s well-being first when differences arise 
and let your partner know that he or she has 
your support.

“different parenting styles have strengths and 
value, as long as they are supporting children’s 
needs at each stage of development,” Barker 
says. n

Story by Terry Bullick | Visit applemag.ca

moms 
& dAds:
sAmE lovE,
diffErEnt 
APProAch 

Holding 
babies

MoMS: tend to 
protectively hold 
their baby facing 
into their chest so 
their faces and 
bodies are close.

DADS: more 
often have baby’s 
back to their chest 
facing outward as 
they take on the 
world together.

Play

MoMS: usually combine 
play with the daily care 
and attention they give 
their child. They often lean 
towards quieter activities 
such as reading, crafts, 
games and puzzles.

DADS: like more risk-
taking and “rough and 
tumble” physical play.

q

q
q

q
q

q

q

q

q
q
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Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Foundations across the province 
support audiology in many ways.

as one example, the northern lights 
health Foundation purchased acoustic 
panels and an interacoustic Titan 
Tympanometer for pediatrics at the 
northern lights Regional health Centre 
in the amount of $9,850 in the past year. 

Both the acoustic panels and the 

tympanometer are diagnostic tools 
used in the field of tympanometry (tests 
acoustic reflex measurements and 
audiometry) and are both non-invasive, 
painless and easy to use on patients of 
all ages.

The foundation also contributed 
$42,813 in funding to a pilot audiology 
program over 2011 and 2012.

Paul Taylor, Chair of northern lights 
health Foundation, is pleased to provide 
this critical equipment for health care.

“hearing is an important part of our 
lives and our community continues to 
step up to the plate in providing the 
support we need to give our patients the 
quality of life they deserve,” says Taylor.

For  information visit www.nlhf.ca.

heaR!
heaR!

SPiRiTed TuRnouT CeleBRaTeS nuRSeS

The community of Spirit River came 
together to celebrate its nurses. 

a community potluck for more than 
100 people was held at the local Centennial 
hall in late spring to honour nurses for the 
skills, hard work and dedication that they 
provide to their patients every day.

The planning of this celebration was 
spearheaded by local resident Judy Brown, 
who is a member of the Peace health advisory 

Council, Chair for the long-Term Care Resident 
Family Council Committee, and member of the 
Palliative Care Society. 

“a lot of times people don’t think about the 
services we have and how lucky we are,” says 
Brown. “We always have excellent health care 
treatment in Spirit River.”

Sivakumar Savudan, Site and Seniors 
health Manager for the Central Peace health 
Complex, appreciates Brown’s gesture. 

“Judy is very involved and a strong support 

for the community,” she says.
and kelly kuz, director, Clinical operations, 

acute, allied and Seniors, agrees that nurses 
deserve the recognition.

“as a nurse at a rural site, you are a trauma 
nurse, a cardiac nurse, a psychiatric nurse, 
an obstetrical/neonatal nurse, an orthopedic 
nurse. you are a pediatric nurse; you specialize 
in geriatrics and everything inbetween,” says 
kuz. “our nurses don’t have to learn one 
specialty – they have to know it all.” n

Story by Lisa Peters |

When Calgarian Cliff Goebel received a 
cochlear implant in his left ear, it wasn’t 
a whole new world that opened up, 

but his old world.
“now, not only can i hear again, but it feels like 

i got my family back,” says Goebel, a 69-year-old 
grandfather of five.

“and that wouldn’t have happened without my 
audiology team.”

it’s a team that forms a key component of 
alberta health Services (ahS) health care 
professionals.

There are approximately 50 audiologists with 
ahS. audiologists identify, diagnose, and treat 
disorders involving hearing, tinnitus, or balance. 

as in Goebel’s case, they may recommend 
a cochlear implant – an electronic device that 
stimulates the auditory nerve and, when coupled 
with an external processor, helps provide a sense 
of sound.

The importance of his team in restoring his 
hearing wasn’t lost on Goebel. 

To thank them, Goebel joined Sandee dean, 
another cochlear implant recipient, at a small 
gathering that included members of the Calgary 
audiology group.

dean, a 61-year-old grandmother of 11, shares 
Goebel’s sentiments.

“i can’t say enough positive things about the 
care i’ve received from the audiology staff,” she 
says. “i was closing off because i couldn’t hear, 
so i wasn’t wanting to have conversations or go 
out anywhere. They helped open up my world.”

Jillian ingratta, audiologist and ahS Manager 
Community audiology, Calgary Zone, says 
tributes such as dean’s are deeply touching. 

“it’s very moving to hear such heartfelt thanks 
for the work we do,” says ingratta.

audiologist Charlene Watson is also moved by 
their words.

“i recognized what an impact we have on our 
patient’s lives,” Watson says.

“it’s rewarding when you’re able to help 
someone improve their ability to communicate 
and allow them to participate more fully in their 

lives. each day brings a new challenge as you 
may be working with newborns, infants and right 
up through seniors.”

as for senior Cliff Goebel?
Prior to receiving the cochlear implant in his 

left ear in May 2013, Goebel says, “i felt very 

disconnected.
“i’ve got back almost 97 per cent hearing in my 

left ear,” Goebel now says of his hearing. “and i 
have a traditional hearing aid in my right ear.”

For more information visit www.acslpa.ab.ca 
or www.albertahealthservices.ca/give. n

Story by Kerri Robins |
Main photo by Curtis Hodge |

audioloGiSTS CheeR SoundS oF SuCCeSS

iT’S ReWaRdinG When 
you’Re aBle To helP 
SoMeone iMPRoVe TheiR 
aBiliTy To CoMMuniCaTe 
and alloW TheM To 
PaRTiCiPaTe MoRe Fully 
in TheiR liVeS

“
– Audiologist Charlene Watson

Audiologists Charlene Watson, left, and Jillian Ingratta 
demonstrate the placement of an earphone used for 
hearing tests at the Richmond Road Diagnostic and 
Treatment Centre.GOEBELDEAN
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north ZonE: Sara Warr

PhonE: 780.830.3523
EmAil: sara.warr@albertahealthservices.ca

mAil: 2101 Provincial Building, 10320 99 St.,
Grande Prairie, alberta, T8V 6J4

To see north Zone News online, please visit
www.albertahealthservices.ca/5824.asp 

lAyout And dEsiGn: kit Poole
imAGinG: Michael Brown

Zone News – north Zone is published 
monthly by alberta health Services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

north locAl
lEAdErshiPZoNE

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 30

alBeRTa: Zone By Zone
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

Since the January launch of Fort 
McMurray’s Teen Sexual health Clinic, 
youth in the community are seeking its 

advice.
“i think that often teens have a lot of questions 

about their sexual health, but not a lot of places 
to go where they feel comfortable and they 
know they’re getting the right information,” says 
registered nurse Sarah hore. 

“They might be comfortable talking with their 
friends, but they might not have all the right 
information. i think that it really helps that i’m a 

complete stranger and they can come here for 
non-judgmental and unbiased information.”

and dr. Mobina Chaudhry, whose practice 
focuses on women’s health care, agrees.

“This is a young population; there are a lot of 
teens in Fort McMurray,” says Chaudhry. “So we 
definitely want to provide this education.”

 The clinic is open 3 to 7 p.m. at the 
Thickwood Family Medical Centre on Mondays 
and the Wood Buffalo Primary Care network 
(PCn) office on Wednesdays. Teens can meet 
with a registered nurse and have access to 

pregnancy tests, sexually transmitted infections 
tests, morning-after pills and contraception.

The clinic, operated through the Wood Buffalo 
PCn, is a collaborative project with alberta 
health Services’ Public health department. 
Funding comes from the northern lights health 
Foundation, thanks to a donation from the 
local 488 united association of Plumbers and 
Pipefitters.

For more information, visit the clinic’s 
Facebook page (wbpcnteenclinic) or www.
wbpcn.ca. n

CliniC oFFeRS STRaiGhT Talk aBouT SeX

North Zone executive leadership team:
 Dr. Kevin Worry
 Shelly Pusch

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.
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Emergency is here for you if you need it. Use it wisely.

We’ll help you find the care that’s right for you

Call: Health Link Alberta at 1.866.408.5465
Visit: albertahealthservices.ca/options

For non-urgent health-management concerns, 
the emergency department is not the best place to goI am new

to Alberta


