
Alison and Jim Martens flank 
their six-year-old son, Jacob, 
while behind them construction 
of the new Grande Prairie 
Regional Hospital continues. 
Because of the nearly two 
years the Martens have spent in 
hospital for Jacob’s treatments, 
their input was welcomed in the 
design of the 
new facility.
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— Alison Martens
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the Queen elizabeth II Hospital has your 
number in a new registration system that aims 
to streamline the signing-in process by reducing 
bottlenecks at entry points and 
eliminating frustrating lineups.

At Alberta Health services, we know Albertans share 
our Passion for Health. you want us to hear your 
concerns – and your kudos. so we’ve criss-crossed 
the province so you can tell us about 
what matters most – your care. PAGE 6
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Influenza visits Alberta every year. The good news? Influenza vaccine gets here first.
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DR. KEVIN WORRY
North Zone executive

leadership team member

the nip in the air and the changing 
leaves can only mean one thing: fall 
is here.

And ... just as sure as the seasonal 
change is the inevitable arrival of influenza 
here in Alberta.

unfortunately, influenza comes to 
Alberta every year.

the good news? Influenza vaccine 
arrives first.

Alberta’s annual influenza immunization 
program begins oct. 20, offering influenza 
vaccine, free of charge, to all Albertans six 
months of age and older.

Be it through one of the dozens of 
drop-in Alberta Health services’ influenza 
immunization clinics around the north 
Zone, or through your local pharmacist or 
physician, we strongly encourage you to 
take advantage and get immunized before 
influenza arrives.

Influenza immunization is not only the 
single most-effective way of protecting 
yourself from influenza, it’s also the most 
effective way of protecting your friends, 
colleagues, family, loved ones and – as 
health care workers – your patients, from 
influenza. 

Influenza is caused by a virus that 
attacks the respiratory system, and 
causes serious – even life threatening – 
illness.

Although some individuals are at greater 
risk for severe complications (pregnant 
women, seniors, children, individuals with 
compromised immune systems), influenza 
poses a serious risk to even healthy 
Albertans.  

without immunization, we are all at risk.
this season, get protected, not infected.
to learn more, visit albertahealth

services.ca/influenza or call 
1.866.408.5465. n

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

this sEAson
GEt ProtEctEd,

not infEctEd out And
ABout In
fAIRvIew
Story by Kirsten Goruk | 
Photos courtesy Fairview 
Health Complex

Recreation assistant Susan 
Gross listens as resident 
Oscar Berggren, seated, 
shares his experiences 
about his Massey Harris 
44 Tractor, while volunteer 
Harvey McKeachnie, who 
owns the vintage machine, 
looks on. 

Middle: George Oliver, foreground and his 
fellow long-term care facility residents enjoy 
some shade while out fishing at a local dugout. 
Bottom: Residents of the Fairview Health 
Complex’s long-term care facility and guests 
celebrate the opening of the new sundeck.

It was a summer of fishing adventures, 
tractor tours and fun in the sun for residents 
at the fairview Health complex’s long-term 

care unit.
It began in July, when staff revived a tradition 

of taking a few of the male residents out to a 
local dugout for some trout fishing. 

“I think a lot of them were hunters and 
farmers, so just being outdoors and around 
water was really nice,” says kerry Appleton, a 
recreation therapist with the facility. “the water 
was so clear you could see all of the fish.”

the field trip was such a success that a few 
days later, residents were treated to a tractor 
tour, courtesy volunteer Harvey Mckeachnie.

Mckeachnie got involved with the facility 
when his father colin was a resident. Although 
his father passed away in March, Mckeachnie 
continues to volunteer, which is what prompted 
him to bring in his restored 1949 Massey Harris 
44 tractor for residents to check out.

“It seemed to spark a lot of interest. A lot of 
those guys and even some of the women either 
had a Massey 44 or knew of a neighbour who 
did, so it brought back quite a few memories for 
them,” Mckeachnie says.

As well, the complex celebrated the opening 
of its new sundeck.

krysta verschoor, seniors health care 
manager at the facility, says the project came 
about after speaking with residents’ families 

about having a space located next to the unit.
“sometimes residents don’t do well outside 

of their familiar environment,” she says. “Having 
the sundeck right there is familiar to them, but 
still lets them get out of the institution.”

funding for the sundeck was split between 
Alberta Health services, the fairview Health 
complex foundation and donations from the 
public. foundation chair stan Burkholder says 
the sundeck is a great addition to the unit.

“It supports a healthy life for the residents and 
the staff,” Burkholder says. “we were on board 
as soon as it was brought to our attention; 
that’s what we’re here for.” n

If you’re unsure, we’re here to help

Health Link Alberta: 1.866.408.5465
albertahealthservices.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child



she isn’t an architect, but Grande Prairie 
mom Alison Martens does have a 
special understanding of what goes into 

designing a patient- and family-friendly hospital. 
expected to open in 2017, the new Grande 
Prairie Regional Hospital (GPRH) will include 
some of Martens’ design suggestions.  

“we’ve been in the hospital for a total of 676 
days since Jacob was born,” says Martens, 
whose six-year-old son has had 21 brain 
surgeries and many procedures and treatments 
since his premature birth at 24 weeks.

“It’s incredibly validating to know that what 
we’ve been through as a family is something that 
we can use as a learning tool.”

And those “tools” have helped build the new 
GPRH, says diana Gitzel, operational lead for 
the GPRH project, who adds that additional 
input was sought from local Health Advisory 
council and members of the QeII Hospital 
foundation board.

“Representatives from these groups helped us 
review the layout of certain areas,” Gitzel says. 
“they provided valuable input from the public 
perspective, which was important and useful in 
our planning and design of these areas.” 

It’s that first-hand experience that has proved 
invaluable.

“Ali has a wealth of experience from a 
mother’s standpoint,” says dianne sweetman, 
unit Manager for the pediatric department and 
neonatal intensive care unit (nIcu) at the QeII. 
“so when we discussed having stakeholder 

involvement in the design process for the new 
Grande Prairie Regional Hospital, we wanted to 
have some kind of family or community input. 
we approached her and she was delighted to 
come to our meetings.”

Hospitals have been the Martens’ second 
home for much of the past six years. now it’s 
the hope that what they’ve been through can 
perhaps help make things a bit easier for other 
families in similar situations. 

“we spent Jacob’s entire first year in the 
hospital – we brought him home when he was 
11 months and nine days old,” Martens says. 
“He has what they call global developmental 
delay. His cognition has been affected as well. 
He’s non-verbal, he’s deaf and he’s blind – and 
he’s the happiest kid I’ve ever met.”

while the big decisions involving patient care 
are left to the professionals, Martens was able to 
give feedback on some of the finer points. she 
says seemingly small details can often make a 

big difference in a patient’s comfort, or that of 
their family and primary support system. 

“At one point, I lived in that hospital room for 
13 days straight. I didn’t leave because I thought 
my child was dying,” Martens recalls. “I can tell 
you that by day 3, I wished we had a curtain. 
we were going through some horrible times and 
a little bit of privacy would’ve been great.”  

with the bulk of the hospital’s design 
complete, the task will now be to keep the 
principles of family-centred care in mind.

each inpatient room at the new hospital will 
have space for a reclining chair and/or bed, 
providing an area where family can stay. this 
includes the nIcu, with only single patient 
rooms rather than the open concept 10-crib unit 
currently in place at the QeII.

some of Martens’ other suggestions have also 
been included. 

“Having separate lighting above the parent’s 
bed that the parent controls. It sounds little until 
it’s 3 a.m. and the nurse comes in and has to 
turn the light on right above you,” says Martens. 
“other things, like a dedicated electrical outlet for 
mom or dad to charge their phone, closet space 
to store your stuff – those types of things.”

Martens is grateful to be included in design 
talks alongside the construction team, architects, 
physicians, nurses, infection control staff, and a 
number of other support staff. 

“what we’ve experienced, people can learn 
from,” Martens says. “you can use that to better 
future patient interactions, future buildings, and 
future layouts. It’s been really fulfilling.” n
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Story and photo by Sara Warr |

Alison Martens knows hospitals from an exceptionally close viewpoint: her prematurely born son has 
spent nearly two years in care. So when designers of the new Grande Prairie Regional Hospital sought 
planning input, they got a wealth of helpful suggestions from Martens

desIGnInG
BetteR cARe

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

“
wHAt we’ve 
exPeRIenced ... (cAn 
Be used) to BetteR 
futuRe PAtIent 
InteRActIons
– Alison Martens, whose experience 

in the care of her son Jacob, has been 
used in the design of the new 

Grande Prairie Regional Hospital

Alison Martens, above, with her son Jacob and husband Jim. Inset: 
an artist’s conception of the new Grande Prairie Regional Hospital.



Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca
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over the past several months, I have had  
an opportunity to have many formal and 
informal conversations with Albertans 

like you. Many of you told me:
• you have a desire to take control of your 

health and wellness and just need to know 
about the supports and information available.

• you expect the health system to respond to 
your needs.

• you have genuine respect and gratitude for 
health care professionals who provide care and 
compassion on the front lines.

with this feedback 
in mind, Alberta Health 
services has launched a 
pilot project called Passion 
for Health designed to give 
you more opportunities 
to have face-to-face 
conversations with AHs leaders, staff and 
physicians; to get information on the health 
topics that interest you; and, if you choose, to 
say thanks to those health professionals who 
may have helped you or a loved one.

over the summer, AHs staff and physicians 
volunteered their time, expertise and energy to 
meet Albertans at Passion for Health booths at 
festivals and community events, and at Apple 
talk forums, where people connected with 
AHs experts about specific health topics. More 
events are planned in the weeks and months 
ahead.

I stopped by a Passion for Health booth during 
Heritage days in edmonton where festival-goers 
and AHs representatives talked about programs 
and services that can help improve health, 
wellness and quality of life. Albertans also told 
us what their communities need from the health 
system and how we can work together to make 
it better. this is invaluable feedback that I need 
to ensure AHs makes the best decisions for 
every community across the province.

I encourage you to visit our Passion for Health 
website – www.albertahealthservices.ca/
passionforhealth – to learn about opportunities 
to connect with us in your community. 

Get inspired and informed as you pursue your 
wellness goals by checking out our Passion 
for Health blog. AHs experts throughout the 
health system address a wide range of health 

topics, and discuss services and programs in 
informative and easy-to-understand blog entries. 
And, yes, we invite your comments or questions.  

through the your voice section, you can 
share your health care experiences, your ideas 
on how to build a better health care system, or 
acknowledgement of the health care providers 
and teams who went the extra mile for you. 

finally, I also encourage you to view Because 
You Cared, the first in a series of Passion for 
Health videos created to help Albertans say 
thank you to the health providers who have 

made a significant difference 
in their lives. I won’t divulge 
details; however, I will say 
this: things like those 
shown here happen every 
day at AHs.

Passion for Health is 
not a campaign. It’s an acknowledgement 
that you are our partners, and your 
opinions, concerns, questions, criticisms 
and kudos all matter to us. 

share your passion for health with us. n
Vickie Kaminski

Alberta Health Services President and CEO

sandee dean worried she would 
never again hear the voices of her 
11 grandchildren.

the calgary woman was losing her 
hearing until members of an Alberta 
Health services (AHs) audiology team 
intervened and reversed the hearing loss.

“I wanted to say thank you to the 
audiologists,” she says. “they have been 
a huge part of my life in the past year and 
now I can hear again.”

dean was one of eight patients helped 
by the calgary audiology team who, 
with the help of Alberta Health services, 
thanked the health providers in a very 
public and surprising way this summer.

the event was organized as part of 
Passion for Health, an initiative designed 
to create new ways for AHs to connect 

with Albertans and also to 
celebrate the work of health care 
providers who improve the lives 
of Albertans each and every day.  

the 21 members of the 
audiology team were invited 
to a ‘team-building event’ at a 
local lounge where jazz singer 
Johanna sillanpaa and her band were 
performing – ostensibly, to tape a new 
music video.

In fact, the video crew were there to 
tape the real stars of the evening: the 
audiologists. during the fourth song 
of the set, titled Grateful, photos of 
patients appeared with their messages of 
appreciation on a screen behind the band.

“I not only take my 11 grandchildren 
in my arms to hold dear, but I can hear 

their coos become words, then 
sentences and conversations,” 
was dean’s message. “And this I 
hold dear.”

And calgarian cliff Goebel’s 
message was equally heartfelt.

“I can hear angry car horns, 
music, the ticking of a clock,” 

says Goebel, 69. “But best of all was 
when my granddaughter asked, ‘opa: 
can you hear me now?”

After hearing the messages, the 
audiologists quickly realized the real 
reason for this event. 

tears welled in audiologist Paula 
schlinker’s eyes.

“I’ve been working for community 
audiology for 12 years and, you know, 
when you’ve been at a place for that long, 

MessAGe fRoM tHe ceo

We have a Passion for Health, particularly your health, your 
community, and your care. And time and time again you’ve told us 
you share that passion. So we visited communities across Alberta 
to meet you and hear your concerns, your criticisms and your 
kudos. Together, we can build an even better health care system.

PAtIents sInGInG tHe PRAIses of AudIoloGIsts

DEAN

youR oPInIons, 
conceRns, 
QuestIons, 

cRItIcIsMs And
kudos All MAtteR



For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca
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their coos become words, then 
sentences and conversations,” 
was dean’s message. “And this I 
hold dear.”

And calgarian cliff Goebel’s 
message was equally heartfelt.

“I can hear angry car horns, 
music, the ticking of a clock,” 

says Goebel, 69. “But best of all was 
when my granddaughter asked, ‘opa: 
can you hear me now?”

After hearing the messages, the 
audiologists quickly realized the real 
reason for this event. 

tears welled in audiologist Paula 
schlinker’s eyes.

“I’ve been working for community 
audiology for 12 years and, you know, 
when you’ve been at a place for that long, 

and you’re doing the same things day 
in and day out, you tend to forget about 
the impact you have on people,” she said 
after the event.

colleague katie de champlain agreed.
“I definitely feel very appreciated,” 

she said. “I think, day to day, you aren’t 
always sure how patients are feeling and 
to hear some of their thoughts and voices 
was just touching.”

the video – available on the AHs 
channel on youtube and on the 
Passion for Health page on the AHs 
website, www.albertahealthservices.ca 
– is the first of a series of Because You 
Cared videos designed to help Albertans 
thank health care providers.

“our staff and physicians met with 
Albertans at festivals, community events 

and Apple talks health forums over the 
summer. Albertans told us, time and time 
again, that they have genuine respect 
and gratitude for the men and women 
of AHs, especially those on the front 
lines,” says colleen turner, AHs vice 
President of community engagement 
and communications (Acting), which 
developed the Passion for Health initiative.

“when I watch the video, and see the 
tears in the eyes of the audiologists and 
the tears in the eyes of the patients. it’s a 
reminder of the spirit of of giving, gratitude 
and compassion that’s at the heart of 
everyone working at AHs.” n

this summer, we spent time talking 
about health the old-fashioned way: 
face-to-face.

we were out and about across the 
province having conversations with 
Albertans of all ages. we loved meeting 
the people we are here to serve, and 
we enjoyed hearing about how you are 
keeping healthy. 

we set up information booths at 
events across the province so our staff 
and experts could connect with you and 
share information that will help you and 
your families be healthier. we attended 
the street Performers’ festival in Grande 
Prairie, the Heritage festival in edmonton, 
Global fest in calgary and whoop-up 
days in lethbridge, where we heard 
about your experiences and found what’s 
important to you. But we’re not done.

we will be rolling out a series of open 
houses in our facilities across Alberta in the 
coming months so we can continue to talk 
with you about health care. we will also 
have information on hand so you can learn 
more about the topics such as the west 
nile virus, immunizations, healthy eating, 
raising healthy families and how to access 
health services throughout the province.

keep checking our website to find 
out when we will be in your community. 
visit www.albertahealthservices.ca/
passionforhealth for event updates and 
new locations. n

If you have a question about health care 
or are simply curious about how to better 
manage your family’s health, Apple 

talks can help. this provincewide series 
features topics ranging from parenting and 
childhood development, to seniors’ care, 
mental health and more. 

Apple talks are community conversations 
based on stories from Apple, Alberta 
Health services’ health and wellness 
magazine. featuring a variety of local and 
provincial health experts and, in some 
cases, everyday Albertans sharing their 
experiences, each event aims to help 
audiences better understand and manage 
their and their families’ health. the series 
directly connects participants and health 
care experts from AHs and a variety of 
community partners. 

the talks are an open, friendly forum 
for sharing health information, innovation 
and practices and real-life concerns and 
experiences. they give health care users 
insight into how lifestyle affect health and 
how to connect to the programs, services 
and resources offered to them by AHs and 
others.  

Apple talks are held throughout the 
province and, to date, about a half dozen 
Apple talks have been held in edmonton, 
calgary, Medicine Hat, lethbridge and 
Brooks. But, we are planning 12 to 14 new 
events over the next nine months so be 
sure to visit our website at www.alberta 
healthservices.ca/passionforhealth to 
find out when the next Apple talks will be 
near your community. n

PAtIents sInGInG tHe PRAIses of AudIoloGIsts

APPle tAlks
Bringing our stories to life

We want to hear from you
let’s Meet

Sharing a Passion for 
Health, clockwise from top 
left: AHS President and 
CEO Vickie Kaminski joins 
Dr. Chris Sikora, Medical 
Officer of Health, Edmonton 
Zone, at Edmonton’s 
Heritage Days; Olivia 
Collins, centre and Nevaeh 
Simmons, right at Calgary’s 
Globalfest; and, main photo, 

from left: Dr. Laura 
McLeod, Medical 
Officer of Health, 
Calgary Zone, 
with AHS 
staffers 
Robert Bunn 
and Clinton 
Bishop, 
show 
off the 
Passion 

for Health 
‘frisbees’ at 

Globalfest. 

I cAn HeAR tHeIR 
coos BecoMe 
woRds ... tHen 

conveRsAtIons. And 
tHIs I Hold deAR



Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

Patients at the Queen elizabeth II (QeII) 
Hospital in Grande Prairie will have a more 
seamless experience when they arrive at 

the facility thanks to improvements launched this 
summer in the patient registration area.

Patients will now be registered in a single 
process, by taking a number and then waiting to 
be called on by registration staff, explains Glenda 
tower, Alberta Health services (AHs) north Zone 
director of Health Information Management.

“taking a number will not only eliminate that 
first step of waiting in line, but will also provide 
more privacy for patients,” says tower.

“we want to make sure that their experience is 
smooth and seamless. we want to alleviate the 
bottleneck that can form at the front doors and 
reduce the time patients have to stand in line. 
this will also ensure patients only have to see the 
registration staff one time.” 

Previously, patients would first have to line up 
to give their Alberta Health care cards at the 
front desk, then sit and wait for a clerk to call 
them to be registered.  

Along with the new process, the area will soon 
see some new furniture, making any time spent 
waiting a little more comfortable.

Patient Registration is also working with 
clinical operations to address concerns patients 
have raised about constantly being asked during 
their visit for their name and the reason for their 
stay.

Patients have indicated this makes them feel 
as though their health care providers aren’t 
communicating with each other.

“we needed to look at this from a patient 
perspective,” says Joan libsekal, senior 
operating officer for the QeII.

“It is evident that not all patients understand 
the reason for the repetition. our primary 
concern is the safety 
of our patients. As 
patients go through the 
different departments 
in the hospital, one 
important way to 
ensure their safety is by 
hearing them state their 
name and why they’re 
here.”

now, this will be 
explained to patients as 
part of the registration 
process when they first 
arrive in an effort to 
make patients aware, alleviate anxiety and help 
promote a safe patient environment. 

In addition to these registration improvements, 
a new patient registration position in the 
emergency department (ed) will help ease the 

experience for patients, says Angie Mccashion, 
Health Information Management Manager for 
Grande Prairie and area.

“the additional 
patient registration 
position for the ed 
means we will more 
consistently be able 
to register people into 
the department in a 
timely manner. we 
know when patients 
arrive in the ed that it’s 
frustrating to have to 
stand in line, and our 
staff want to make that 
better.

“staff are extremely excited about it,” says 
Mccashion.

“these changes really are for the betterment 
of our patients and to help make them feel less 
anxious about their hospital experience.” n
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seRvIces In  
youR coMMunIty
scrEEn tEst mobilE 
mAmmoGrAPhy

screen test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
the program is coming to the following 
north Zone communities: 

• fort Mckay: oct. 7-8.
• vermilion: oct. 9,10,11,14,15.
• Mayerthorpe: oct. 16-18.
• onoway: oct. 20-22.
• Redwater: oct. 23-25.
Appointments fill up quickly. to 

book your appointment, confirm dates 
and locations, and to inquire about 
upcoming north Zone stops, call toll-free 
1.800.667.0604. for more information, 
visit www.screeningforlife.ca/screentest. 

tour: bEcomE A skillEd 
shoPPEr

Healthy eating starts with what’s in your 
cart! during this interactive and fun tour, 
you’ll learn how to read food labels and 
make the best food choices for you and 
your family. you must pre-register for this 
service. for more information, please visit 
www.albertahealthservices.ca/services.
asp?pid=service&rid=1026170.

Addictions trEAtmEnt: 
businEss And industry 
clinic

this is a specialized addictions treatment 
clinic operated in the northern Addictions 
centre by AHs for business employees 
experiencing serious difficulties resulting 
from the use of alcohol and other drugs. 
AHs provides a professional treatment 
option to employers who wish to help their 
workers. call 1.800.419.1149.

QuitcorE
A free group support program that 

gives Albertans the tools they need to 
quit using tobacco. the program has six, 
90-minute sessions over nine weeks. call 
1.866.710.7848 (QuIt).

HosPItAl HAs youR nuMBeR 

Catch a Break! 
This new Bone and Joint Health 
SCN project will help reduce 
hip fractures.

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
Learn more at www.albertahealthservices.ca/scn

tAkInG A nuMBeR wIll 
not only elIMInAte 
tHAt fIRst steP of 
wAItInG In lIne, But wIll 
Also PRovIde MoRe 
PRIvAcy foR PAtIents

“
– Glenda Tower, AHS North Zone Director 

of Health Information Management

Story and photo by Sara Warr |

QEII’s new registration format is just the ticket, helping eliminate 
frustrating lineups and ensuring first-come, first-served processing

When patients first arrive at the Queen 
Elizabeth II Hospital, they’ll be asked to take a 
number, helping to streamline registration.



nella fehr is a regular visitor to 
the la crete continuing care 
centre’s Advanced Ambulatory 

care clinic, needing weekly intravenous 
(Iv) injections to treat a chronic condition 
that causes fainting spells.

“I have low blood volume so I’m here 
every week for an Iv solution to help 
increase and regulate my blood volume,” 
says the 29-year-old la crete resident.

“there are times I’ve gotten bruising on 
my hand or arm because my veins are so 
small, making it really difficult to find them 
and start the Iv.” 

But thanks to a new vein viewer used 
at the health centre, fehr’s nurse is able 
to locate her veins quickly and non-
invasively.

the vein viewing equipment makes it easy to 
locate patients’ veins when starting Ivs to treat 
dehydration, administer medications or collect 
blood samples.

It is particularly handy in cases where patients’ 
veins are hard to find. this can happen for a 
number of reasons: they are deep under the 
skin; existing medical conditions have caused 
veins to collapse; or dehydration has caused the 
veins to shrink. 

the vein viewer uses a wand to shine harmless 
near-infrared light on patients’ skin to detect 
a vein and/or particular vein pattern. the vein 
shows up as green or grey because those 
colours have been determined to show up best 
on all skin tones.

“It’s really simple to use and we use it on all our 

patients including the long-term care unit and for 
palliative care patients,” says Roland Hewitt, site 
Manager at the health centre. “It’s a non-invasive 
procedure that is painless in finding the vein. 

“It’s nice not to have to estimate where veins 
are in more difficult cases, so we don’t have to 
poke around. that’s important, especially in the 
case of small children.”

the vein viewer works quickly and is user 
friendly. the hand-held wand is connected to a 
stand on wheels that is just over one metre tall. 
And staff can adjust the height depending on 
their needs – making it very comfortable to use.  

“the viewer is easy to clean, so it meets our 
infection control standards and it’s mobile as 
well, so we use it all over the health centre –
anywhere the need arises,” Hewitt says.

And fehr is pleased with the process.

“the vein viewer is such a great device and 
makes it really easy for the nurse to start the Iv 
quickly without having to poke around – and one 
poke is definitely better than two,” says fehr.

funded through the la crete ladies Auxiliary, 
the equipment cost $13,000 and has been used 
since April.

tina unruh, chair of the la crete ladies 
Auxiliary and former health care aide turned 
secretary at the health centre, helped spearhead 
the campaign to raise funds for this equipment. 

“we’ve had support from both business and 
private donors and the community helped us 
raise the money in 15 months,” unruh says. 
“that’s remarkable and shows the care our 
community has for their health centre.”  

visit www.albertahealthservices.ca/give for 
more information. n
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The new vein viewer at the La Crete 
Continuing Care Centre’s Advanced 
Ambulatory Care clinic is helping 
staff ‘see’ what they are doing by 
emitting harmless near-infrared 
light on the skin so veins become 
‘visible.’ The viewer helps staff start 
intravenous lines when veins are 
difficult to find. At left, Nella Fehr 
says she’s happy with the ease of her 
IV starts, performed by registered 
nurse Trenten Doerksen.

the statistics on cancer are chilling.
In 2014, according to the Alberta cancer 

foundation, on average, 45 Albertans will 
be diagnosed with cancer every day and one in 
two Alberta men and one in three Alberta women 
will develop cancer in their lifetime.   

Alberta Health services (AHs) is looking to 
help reduce those numbers with the help of 
the Provincial Advisory council cancer (PAcc), 
comprised of 16 volunteer members from 
across the province. the council includes eight 
members chosen for their professional expertise 
on cancer and eight members who’ve been 
personally impacted by cancer.

“we have a very good mix of people who 
complement each other in their knowledge 
and experience with cancer,” says PAcc 
chair dr. tony fields, professor emeritus in the 
department of oncology at the university of 
Alberta, and oncologist at the cross cancer 
Institute. “our role is to provide advice and 
counsel to AHs on issues concerning cancer.”

PAcc works closely with AHs cancercontrol 
Alberta and AHs Population and Public Health to 

advise on the planning, delivery and evaluation of 
cancer services in Alberta. 

In 2013, the PAcc provided specific advice to 
AHs, including the recommendation to restrict 
minors from using tanning beds. 

In addition, the PAcc has provided critical 
feedback and advice on the tobacco Reduction 
strategy in Alberta.

It has also recommended implementing the 
fecal Immunochemical test (fIt) as part of the 
colorectal cancer screening program, leading to 
approximately 150,000 Albertans being tested 
between november 2013 and June 2014.

Research is also a component of cancer care 
and the council plays an advisory role there, too.

“the PAcc and AHs leadership work closely 
with each other and the council provides 
feedback and recommendations to further the 
development of cancer clinical trials in Alberta,” 
says Barbara tuepah, Provincial Advisory council 
cancer officer, AHs. 

“they also provide recommendations for the 
prevention research component of the Alberta 
cancer Prevention legacy fund.”

fields is encouraged with the outlook council 
brings to the table.

“we bring an external perspective to AHs 
through both a personal and professional 
understanding of cancer. It’s crucial we provide 
that community perspective as opposed to the 
institutional one,” he says. “we are also fostering 
relationships with the Health Advisory councils 
throughout Alberta, so we can hear first-hand 
from the communities they represent.” 

council members serve a two-year term that is 
renewable to a maximum of six years. 

for council information, visit www.
albertahealthservices.ca/4312, or email PAc.
cancer@albertahealthservices.ca. n

PAcc tARGets cAnceR
Story by Kerri Robins |

we BRInG An exteRnAl 
PeRsPectIve to AHs 
tHRouGH BotH A 
PeRsonAl And 
PRofessIonAl 
undeRstAndInG of 
cAnceR

“
– Dr. Tony Fields, Chair,

Provincial Advisory Council Cancer
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EmAil: sara.warr@albertahealthservices.ca

mAil: 2101 Provincial Building, 10320 99 st.,
Grande Prairie, Alberta, t8v 6J4

to see north Zone News online, please visit
www.albertahealthservices.ca/5824.asp 

lAyout And dEsiGn: kit Poole
imAGinG: Michael Brown

Zone News – north Zone is published 
monthly by Alberta Health services to 
inform Albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

north locAl
lEAdErshiPZoNe

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 30

AlBeRtA: Zone By Zone
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

slave lake has a new health care aide 
thanks to a unique partnership with 
Alberta Health services (AHs), northern 

lakes college, and Roland Michener secondary 
school. 

Brooklynn Horvath is a 16-year-old Grade 12 
student working at the slave lake Healthcare 
centre, following the completion of her health 
care aide certification. 

“I like everything about my job,” says Horvath. 
“I like helping people and trying to make them 
smile.” 

Horvath received her health care aide 
certification through the northern lake college’s 
dual credit program. this program allows high 
school students to take college courses and 
earn both high school and post-secondary 
credits at the same time.  

“when I was taking the program, I would go to 
my regular classes at school in the morning and 
then go to the college for my online health care 
aide courses after lunch,” says Horvath.  

this year’s dual credit program started at 
Roland Michener secondary school in february 

and Horvath received her health care aide 
certification in early June. 

while hiring a high school student as a health 
care aide may require special supervision at 
times, Ray Johnson, care Manager with AHs 
at the slave lake Healthcare centre, says the 
experience has been successful: “this program 
is a great opportunity to get young, local people 
interested in health care.”

for more information about the northern 
lakes college’s dual credit program, visit www.
northernlakescollege.ca. n
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Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp


