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lance mcNamara 
remains paralyzed 
from the neck down 
and unable to speak 
after contracting H1N1 
influenza last December. 
Nurse practitioner 
kim scherr, left and 
lance’s fiancee kelsey 
lindberg care for lance 
at the misericordia 
Community Hospital. 
the mcNamara family 
is urging all albertans 
to get their influenza 
immunizations.
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being all ears isn’t necessarily a good thing, 
particularly if your hearing is dodgy. Problem is, 
as people age, they have no problem colouring 
their hair or using wrinkle creams, but getting 
their hearing checked isn’t on the radar. 
it should be – and we’ll tell you 
why. so listen up!

two decades ago, addictions had taken over ian mcgregor’s 
life. His marriage was crumbling. His work was impacted. 
at the end of his rope, he checked into the business and 
industry Clinic at the Northern addictions Centre 
and got the support he needed to turn 
his life around.
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NOW HEAR THIS!
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NOT buSINESS AS uSuAl:
EmPlOyERS HElP AddIcTS

“
— Nurse practitioner Kim Scherr 

Paul Rotzinger photo|

 SPREAD 
J y

NOT 
Germs

TO HAVE A HEALTHY HOLIDAY:
Wash your 
hands

Get your influenza 
immunization

Stay home if 
you’re sick
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festive events and holiday cheer this time 
of year can be challenging for people 
who struggle with addiction issues.

the busy, festive season can often feel more 
stressful than joyful, leading many to resort 
to old coping mechanisms such as alcohol, 
drugs, tobacco or gambling. We know this 
can also be a time of stress or loneliness, 
especially for individuals recovering from 
addictions or mental illness.

Prevention and reducing the risk factors 
are the keys to success, along with public 
awareness. 

there is a wide range of treatment services 
available throughout the north and right 
across the province to help clients recover, 
improve their health, and learn new life skills 
to take with them into sobriety. alberta Health 
services (aHs) partners with families, schools, 
community groups and workplaces to address 
addiction issues. specialized programs are 
offered to youth, women, and aboriginal 
populations, among others.  

this year marks two decades that the 
business and industry Clinic has been helping 
albertans overcome addiction at the Northern 
addictions Centre in grande Prairie. the 
unique program aids employers and others in 
industry to get their employees the help they 
need. turn to Page 5 to find out more about 
one of the clinic’s first clients and how he has 
managed to stay sober for nearly 20 years. 

loved ones of those with addiction issues 
can also face a unique set of struggles. but 
friends and family can encourage an addiction-
free festive season by staying sober together. 
Committing to not drink over the holidays, or 
staying away from giving alcohol-related gifts 
are a few ways loved ones can show their 
support.    

Celebrate the joy of living addiction-free this 
holiday season.

for more information, or to find an 
addiction treatment service near you, visit 
our website or call the 24-hour Help line at 
1.866.332.2322. n

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

DR. kevin woRRy shelly pusch
North Zone executive leadership team

WE cAN HElP yOu
bATTlE AddIcTIONS

Alberta’s Influenza Immunization Program is ongoing.
albertahealthservices.ca/influenza   |   1.866.408.5465 (LINK)
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I N F L U E N Z A  I M M U N I Z AT I O N

THIS SEASON, GET PROTECTED, NOT INFECTED.

an actor posing as a patient walks into the 
emergency department at south Health 
Campus in Calgary, claiming he recently 

returned from West africa and has influenza-like 
symptoms.

the triage team – unaware this ‘patient’ is an 
actor – launches into action. 

the training exercise has begun.
south Health Campus conducted its second 

live scenario Ebola virus disease (EVD) training 
exercise on oct. 31 as part of ongoing provincial 
EVD preparedness efforts.

“the goal of the exercise is to ensure our health 
care teams know how to react in the unlikely 
event that we get a case of Ebola in our province. 
it involves co-ordinating a number of teams, 
from emergency department staff, to laboratory 
services, to cleaning and maintenance staff,” says 
Dr. francois belanger, alberta Health services’ 
Vice President and medical Director, Central and 
southern alberta. “this is about ensuring we are 
prepared to care for the patient, prevent spread of 
the disease and ensure our staff, physicians and 
all patients are safe and secure.”

although the risk of Ebola in alberta remains 
very low, aHs is prepared to protect the health 
of albertans, with procedures and precautions in 
place, staff training and simulations. 

there are four designated Ebola treatment 
sites across the province: south Health Campus 
and alberta Children’s Hospital in Calgary, 
university of alberta Hospital and the stollery 
Children’s Hospital in Edmonton.

“training scenarios like these give staff the 

opportunity to put theory into practise before 
they encounter a patient in real life,” says lori 
anderson, senior operating officer of south 
Health Campus. “We can evaluate our planning 
and see how staff react by simulating a real-life 
scenario. We incorporate teaching throughout 
the exercise and incorporate the valuable 
learning and insights from the training scenarios 
into our planning and practice.”

after the emergency department triage team 
identified the patient actor as a possible case of 
EVD, the ‘patient’ was immediately brought to 
an isolation room in the emergency department. 
Within one hour of walking through the door, the 
patient actor was in a specialized isolation room 
at the facility’s intensive care unit.

Nurses and physicians wore all required 
personal protective equipment.

 “Patients with Ebola need to be cared for 
using very specific and highly specialized 
procedures,” says belanger. “Protective wear 
must be donned and removed with the help of 
another health care staff. simulation scenarios 
and other training sessions are designed to 
familiarize staff with the meticulous steps and 
details involved in keeping themselves and 
patients safe.”

along with comprehensive guidelines and 
protocols developed and in place, training and 
practise opportunities continue to be offered to 
aHs staff and physicians across the province, 
including hands-on training with protective 
equipment, general education and theory, 
demonstrations and Q & a sessions. n

Story and photo by Colin Zak |

PlaY-aCtiNg for rEal:
Ebola traiNiNg sCENarios  

A registered nurse 
at the South 
Health Campus 
emergency 
department 
dons protective 
equipment 
during an Ebola 
training exercise. 
In addition to 
numerous staff 
training and 
information 
sessions, 
several sites 
are conducting 
patient simulations 
like this one.



a year ago, lance mcNamara was 
shopping with his family when the 
26-year-old started to feel sick with 

what seemed like a bad cold.
He thought he just needed a day or two of 

rest. but that didn’t help. because he didn’t 
have a cold.

lance kept getting sicker and breathing 
became increasingly difficult. Eventually, he was 
admitted to the misericordia Community Hospital 
in Edmonton where he was diagnosed with 
H1N1 influenza. His life, and the lives of his loved 
ones, were about to change.

“i went in to see him and, at first, it didn’t seem 
too bad – he was writing things down on a piece 
of paper,” says irene, lance’s mother. “then the 
next thing i knew it was critical.”

lance developed multi-organ failure and, for 
the next week, he was sedated and ventilated.

as lance began to come off the sedation, 
hospital staff discovered he was still unable to 
move. a series of neurological tests determined 
that influenza (and the severe complications he 
suffered as a result) had caused him to develop 
guillain barré syndrome, a condition 
that causes paralysis.

although most people recover from 
guillain barré syndrome symptoms 
within two weeks, for lance, it’s been 
much more serious, resulting in paralysis 
from his neck down. it has also robbed 
him of his ability to speak.

today, he remains at misericordia 
Community Hospital.

“it’s been a devastating, life-altering 
experience for lance,” says nurse 
practitioner kim scherr, who has treated 
lance since he arrived at hospital.

“He went from being a healthy, young, 
26-year-old guy with a young child and 
a fiancée with everything to live for, to 
being someone who is currently bed-

ridden, essentially a functional quadriplegic, who 
relies on others to feed him, to clothe him, to 
care for him every day.”

lance is slowly regaining some speech 
through his work with a speech language 
pathologist. He uses a letter board to 
communicate with his family.

“it’s not as difficult now that he’s able to 
somehow communicate with me, even if it is with 
the board,” says fiancée kelsey lindberg. “there 
were quite a few months when he couldn’t even 
make or form a sound or letter. at that point, it 

was really challenging because something would 
be bothering him and the only way we had to 
communicate was his tongue. He’d move it one 
way for ‘yes’ and one way was ‘no.’ ”

adds irene: “He cannot scratch when he is 
itchy or wipe his nose. Everything that i used to 
have to do when he was little, i am now doing 
again. Every day, i wish it was me and not him. 
He has his whole life to look forward to.”

His family is still stunned at the toll that 
influenza has taken on lance.

“Who gets that sick from the flu?” says his 
brother ryan. “Who stops talking and stops 
moving because they got the flu? it can take 
away your whole life … it’s so difficult to wrap 
your head around it.”

the family is grappling with 
the fact that lance didn’t get his 
influenza immunization last year, and 
wondering how things could have 
turned out differently had he taken 
the time to get vaccinated.

“i wish it wouldn’t have taken 
something like this for me realize 
influenza immunization is there for 
a reason. it’s important and it’s so 
simple and quick,” says lindberg. 
“i’d do anything to not see someone 
else go through this.”

adds ryan: “aHs encourages it 
and makes it readily accessible. it’s 
absolutely devastating to me that 
more people aren’t taking advantage 
of it. it’s not worth the risk.” n
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Story by Mark Evans | Photos courtesy 
McNamara family and by Paul Rotzinger |

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Influenza was life-altering
for active 26-year-old

Lance McNamara, above, following the effects of 
H1N1 influenza. With him are fiancée Kelsey Lindberg, 
right, and nurse practitioner Kim Scherr. 
At right, Lance used to enjoy playing the drums. 
Bottom, with brother Ryan, left, and mom Irene. 

“
WHo stoPs talkiNg 
aND stoPs moViNg 
bECausE tHEY got 
tHE flu?

– Ryan McNamara, struggling with 
the condition of his brother, Lance

flu ExAcTS
TERRIblE cOST



ian kirk, who was diagnosed with schizophrenia 
two decades ago at age 18, lacked the 
confidence to socialize away from home.
“i was working with my dad on the farm and 

not really getting out much when a therapist 
referred me to the group,” says kirk. 

the ‘group’ that changed his life is alberta 
Health services (aHs) athabasca adult Day 
Program, something kirk has been a member of 
for eight years.

“this group gives me something to look 
forward to each week,” kirk says. “We get out 
and do a lot of things – anything from community 
work to fundraisers at the health unit. We’re an 
active group and being a part of it has given me 
more confidence.”

a social group that has been running in the 
community for over 15 years, the athabasca 
adult Day Program is led by aHs mental health 
support worker rachel troughear.  

troughear says the program promotes 
independence. activities range from learning 
life skills, ongoing education opportunities, 
participating in exercise programs, volunteering, 
and hosting fundraisers to help pay for their 
activities. one year, the group even raised 
enough funds to go whitewater rafting on the 
kicking Horse river in b.C. 

“many of the activities the group participates 
in are things that a lot of people may consider 
ordinary,” says troughear. “However, they are 
things that participants cannot often do because 
of restrictions placed on them by their mental 
illness, personal situations and other exterior 
factors.” 

ken Caithness, 53, is also a member of the 

program. He’s lived with schizophrenia for 27 
years and has been in the program for five. 

“the program helps me get out, meet people, 
and be involved in the community,” says 
Caithness. “i enjoy the structure of the group 
and the communication therapy that we do. a lot 
of us don’t interact with people very much and 
it’s easy to become alienated, so being together 
is important and planning our activities gives us 
organization.” 

that social aspect is also key to mitchell 
semrock, another member of the program.

“i live on a farm in Perryvale and don’t see 
many people, so i find the group very helpful,” 
says semrock. “i like to spend time with friends 
i’ve made here.” 

the group is involved with many community 
and fundraising events. 

recently, David Chiasson, a member of the 
group, participated in the local ‘Walk a mile 
in Her shoes’ event to help raise awareness 
about the seriousness of rape, sexual assault 
and gender violence. Chiasson and the other 
participants of the program collected pledges for 
his walk and raised over $800.  

“by being together, getting out, and being 
involved in the community, members have 
reported many benefits,” troughear says. “these 
include peer support, decreasing isolation, 
maintaining stability, fewer hospitalizations, more 
psychological support, being able to experience 
new things and an overall higher quality of life.”

for more information about the athabasca 
adult Day Program, call 780.675.5404. for more 
information about mental health services, call 
Health link at 1.866.408.5465. n
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sErViCEs iN  
Your CommuNitY
ScREEN TEST mObIlE 
mAmmOGRAPHy

screen test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities where 
the service isn’t regularly available. the 
program is coming to the following North 
Zone communities: 

• bonnyville: Dec. 1-3, 8-13, 15-17.
• st. Paul: Jan. 12-17, 19-22.
• Whitecourt: Jan. 23-24, 26-31.
• barrhead: feb. 2-7, 9-12.
appointments fill up quickly. to book your 

appointment, confirm dates and locations, 
and to inquire about upcoming North 
Zone stops, call toll-free 1.800.667.0604. 
for more information, visit www.
screeningforlife.ca/screentest. 

ImmuNIZATION: AdulT 
ANd SENIORS SERvIcES

it is recommended that all albertans 
receive a primary series of pertussis, 
tetanus and diphtheria vaccine followed 
by a one-time dose of pertussis containing 
vaccine as an adult, and booster doses of 
tetanus and diphtheria every 10 years as 
an adult. tetanus and diphtheria vaccine 
is routinely given to infants and young 
children; however, adults who have not 
previously received this vaccine should 
have a primary immunization series. for 
more information, call Health link at 
1.866.408.5465.

TRAvEl HEAlTH SERvIcES
if you’re planning on travelling outside 

of Canada, book a consultation with 
aHs travel Health services. this service 
provides information on health risks 
according to country or region, required 
travel immunizations, and information about 
how to prevent travel-related illness. book 
an appointment two to three months before 
you expect to depart. Call Health link 
alberta at 1.866.408.5465 for the location 
nearest you.

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

DaY Program
makEs a sPlasH

Athabasca social support 
group promotes confidence 
and independence and 
improves mental health

Several members of the Athabasca Adult Day Program took in a whitewater rafting trip on the 
Kicking Horse River in B.C. The trip was just one of the group’s activities. 

Story by Lisa Peters | Photo courtesy Athabasca Adult Day Program

Strategic Clinical  
Networks (SCNs)
AHS’ engines of innovation.
Learn more at www.albertahealthservices.ca/scn

Today over 

1000 passionate people
from across Alberta are involved in SCNs.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

His name is ian and he is an addict.
but ian mcgregor has been clean and 

sober for nearly two decades after taking 
part in the business and industry Clinic at the 
Northern addictions Centre (NaC). 

“i tried to quit using before but was 
unsuccessful,” recalls mcgregor, now a 52-year-
old father of two teenage boys. “i didn’t really 
take it seriously until after my first son was born 
in November 1994. it was april of 1995 that i 
checked into the treatment centre.”

for him, the final straw involved his infant son 
and a trip to the grocery store.

“my wife had asked me to go to the store to 
get diapers and gripe water for our son who 
had colic,” says mcgregor. “as usual, i got high 
on the way. i grabbed a bunch of stuff that i 
thought we needed, but forgot the diapers and 
gripe water. my wife looked at me in disgust and 
said, ‘What kind of father are you going to be to 
your son when you can’t even get him what he 
needs?’ and that’s when i realized she was right.” 

mcgregor was one of the first clients to 
take part in the program that gives employers 
a chance to help employees struggling with 
addictions issues. 

the business and industry Clinic marked its 
20th anniversary this year with a gathering that 
included mcgregor, among other clients and 
staff, who shared some of their experiences.

David Nesbitt, manager of the program for its 
first 11 years, says the service was prompted 
by requests from the business community 
to develop an addictions treatment program 
addressing substance abuse in the workplace.   

“it wasn’t about just the treatment of the 
individual, it was also about providing for a safe 
workplace,” says Nesbitt, now retired.

“We wanted to create a win-win situation for 
the employee who was in trouble, and for the 
organization that had a mandate to create a safe 
workplace for its employees.”

the business and industry Clinic offers two 
programs, each embracing a 12-step philosophy: 
the 30-day alcohol and drug program and the 50-
day cocaine-specific program. both incorporate 
group therapy, psycho-educational workshops, a 
four-day family participation component, one-on-
one case management and extensive followup. 

“the client is accountable and so is the 
employer, so the followup portion is really an 
integral part,” says maureen leslie, business 
and industry Clinic supervisor. “many companies 
will cover the cost of the program for their 
employees.”

“it was a horrible feeling,” mcgregor recalls, 
about the timing of his decision to finally pursue 
treatment. “i was a financial advisor, i had a wife 
and new baby at home and i was abandoning 
all of it right at tax time. in the end, my wife 
managed just fine. she explained to my clients 
that i was sick and they all understood. it all came 
together just the way it was supposed to. it’s 
amazing how things work when you just get your 
own mind and your own will out of the way.”  

the business and industry Clinic has 
accepted clients from 18 to over 70 years old, 
but mcgregor says sooner is better. He urges 
anyone struggling with addiction to take the steps 
needed to get clean now.  

 “You’ve wasted enough of your life,” he adds. 
“it’s simple – if you know you have a problem, it’s 
time to do something about it.”

for information about the business and 
industry Clinic, call 1.800.419.1149 or visit 
www.businessandindustryclinic.ca. n

aDDiCtioNs CliNiC HElPs
EmPloYErs HElP EmPloYEEs
Story and photo by Sara Warr |

Visit us oNliNE
RESTAuRANT INSPEcTIONS 

Public health inspectors ensure compliance 
with the province’s food regulations. 
restaurant inspections 
occur prior to the 
opening of a new facility, 
every four to six months 
thereafter, or more 
often if non-compliance 
with the regulation 
has been identified. 
Consumer complaints 
are investigated, and 
an inspection may be 
conducted under special 
circumstances, such as a food recall. to view 
the results of restaurant inspections in your 
area, visit www.restaurantinspections.ca.

PATIENT fEEdbAck fORm
alberta Health services values your input, 

which will help us improve the quality of 
alberta’s health care system. We want to 
hear what you have to say so we can better 
understand what we’re doing right and 
what we can do better. to share feedback 
on the care you or a family member has 
received, talk to your local health care 
provider, contact the Patient relations 
Department, or complete our online feedback 
form. Visit our Patient Complaints and 
feedback page for more information at www.
albertahealthservices.ca/patientfeedback.
asp.

AbOuT INfluENZA 
for all the latest case numbers and 

information to help you know the facts and 
reduce your risk of getting sick with influenza, 
go to www.albertahealthservices.ca/
influenza.asp. and, if you’re an influenza 
Champion, this is your opportunity to share 
your reasons for getting immunized this 
season. Encourage others to get protected, 
not infected at www.albertafluchamps.ca.

follow your zone at AHS_NorthZone:
• the alberta Healthy living Program is in 
communities throughout 
the North Zone. find 
out more at http://bit.
ly/1hs3KAF. 
• a #breastfeeding 
team is more than just 
mom and baby. remind 
mom of the benefits to 
help boost her success. 
go to #WBW2014 
http://bit.ly/1tE4xY6. 

tWittEr

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

 Ian McGregor celebrates
his sobriety at the 

Business and Industry 
Clinic’s 20th 

anniversary in 
Grande Prairie.
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

We accept our wrinkles and thinning hair 
as normal signs of aging, yet we’re not 
above collagen fillers and colouring 

our hair. When we have difficulty reading the fine 
print in our 40s, we buy funky reading glasses or 
fashionable progressives. at 50, we begin to get 
yearly eye exams to catch glaucoma or macular 
degeneration early so it can be treated.

so why are we reluctant to deal with age-related 
changes to our hearing?

Next to arthritis, hearing 
loss is the most common 
health complaint of older 
adults, and has become 
one of the fastest-growing 
phenomena related to aging 
in Canada. the Hearing 
foundation of Canada 
says more than half of Canadians over the age of 
65 will experience some degree of hearing loss 
and that two-thirds of seniors who could benefit 
from hearing aids either do not seek help or refuse 
treatment.

lori Wood, an audiologist at the south Health 
Campus in Calgary, says even people who know 
they’re losing their hearing usually wait seven to 10 
years before getting tested.

“there is still a stigma attached to wearing a 
hearing aid. it’s seen as a weakness or sign of 
aging,” Wood says.

unlike other normal body changes due to aging, 
unaddressed hearing loss can have a profound 
effect on quality of life and well-being.

“People who have difficulty hearing tend to 
participate less in conversations, retreat into the 
background or avoid social situations altogether 
– eventually leading to isolation and possibly 
depression,” Wood says.

Wood says having trouble while talking on the 
phone is often an early indicator of loss because 
visual cues are not available. People may also 

notice they are feeling more tired than usual 
because they have to actively pay attention to 
sounds around them rather than passively listening.

“When family members start complaining that the 
tV volume is too high, it might be time to come and 
get a hearing test,” she says.

Normal hearing loss most often occurs in both 
ears, and older people usually have a combination 
of age-related hearing loss and noise-induced 

hearing loss (blame those 
rock concerts in your 20s). 
men more commonly 
lose the high-frequency 
sounds, such as the higher-
pitched voices of women 
and children, while women 
can have flat loss across 
frequencies.

audiologists use hearing tests to determine a 
person’s hearing loss.

Wood says most hearing loss can be treated with 
hearing aids but – unlike correcting vision which is 
immediate – it takes time because the brain must 
be retrained to receive sound from the device.

People may also benefit from aural rehabilitation 
classes, which help people adjust to hearing 
loss, maximize hearing aid benefits, manage 
conversations, make speeches and deal with 
background noise.

Wood believes the stigma of wearing hearing aids 
is disappearing and says people who come into her 
clinic are surprised by the improved technology and 
wireless options available.

“the tiny buds can be bluetooth-controlled by a 
pocket device so you don’t have to use your hand 
to adjust the volume,” Wood says. “With so many 
iPods and wearable bluetooth devices out there, it 
is ubiquitous to have something in your ear.”

for information about alberta Health services 
audiology services where you live, call Health link 
alberta at 1.866.408.5465. n

Story by Dawna Freeman | Photo by Mike Watson | Visit applemag.ca

HaViNg troublE WHilE 
oN tHE PHoNE is oftEN 

aN EarlY iNDiCator 
of HEariNg loss

Hearing loss is common but often untreated in older adults

Tips for communicating 
if you have hearing loss:

u tell people that you have 
difficulty hearing and ask if they 
can speak more clearly.

u Choose a good listening 
position.

u use visual cues.

u turn off noise or move away 
before communicating.

u request only one person 
speak at a time.

u When dining out, go when 
it’s likely to be less busy and sit 
across from your guests rather 
than beside them. ask for a table 
along a side wall.

u repeat information back to 
the talker to be sure you received 
it correctly.

u sit with your better hearing 
ear towards the speaker. best 
communication distance is about 
1 to 1.2 m (three to four feet).

saY WHat?

Tips for communicating 
with someone who has 
hearing loss:

u be patient, hearing aids take 
time and practise to be effective.

u ask the person with hearing 
loss if there is anything you can 
do to improve his/her hearing 
and speech understanding.

u inform the listener of topic 
changes as they occur in 
conversation.

u Change words or repeat the 
message if the listener does not 
understand.

u speak at an average rate.

u remove things from your 
face before talking.

u move closer to the listener, 
call the listener’s name or touch 
their arm before talking.

u Converse in a well-lit room. 
Conversation is easier when the 
lighting is good.

talk sHoP

cAN yOu
HEAR mE NOW?



the Northern lights Health foundation is 
celebrating a 10-year anniversary that has 
Wood buffalo children and families smiling 

in North Zone.
for the past decade, the health foundation 

has supported the oral health program through 
alberta Health services that offers dental 
services to young children in the region.

“oral health is so important and can influence a 
child’s entire life,” says kim melanson, registered 
dental assistant and the first point of contact for 
dental services before visiting the dentist.  

Dina mrouwe’s three-year-old daughter, ayah, 
has participated in the program for two years  
and mrouwe has found the experience a 
good one.

“ayah has no problem going to the 
dentist and that makes me feel good,” 
mrouwe says. “giving children a 
positive experience from an early age 
is important, because a lot of kids 
who go to the dentist find it scary at 
times.”

the program is offered through 
the school oral Health 
Program and the Preschool 
oral Health Program at the 
fort mcmurray Community 
Health services office, and 
focuses on young children. 
However, services are also 
offered to older children in 
rural areas, where access 
to dental services can be 
tough. 

melanson explains why 
the service is essential.

“if children have unhealthy 
teeth, they can miss out on 
school and other activities due 
to dental issues they’re having, 
such as tooth pain,” she says. 
“it can also affect their 
nutritional needs as it can 
be painful to eat, which can 
lead to long-term health 
problems.” 

Preventive dental services 
include fluoride varnish 
applications, dental sealant 

applications, brushing and flossing instruction, 
dental referrals and public education. 

“tooth decay is the most common chronic 
disease in early childhood, and linked to many 
long-term health problems such as diabetes and 
heart disease,” melanson says.

With more than $75,000 in donations over the 
years, the foundation has helped purchase a 
variety of necessary dental equipment.

in may 2011, the foundation helped purchase 
a portable pediatric dental chair, portable 
compressor and dental unit, portable dental light 
and a tray table.

the portable equipment allows melanson 
to visit schools, reaching as many 

children as possible.
“With the equipment, i’m able 

to provide dental services in 
schools for children, many 
of whom don’t have regular 
access to a dentist,” says 
melanson.   
suzanne Chaffey, Executive 

Director of the Northern 

lights Health foundation, is happy with the 
program’s success. 

“the oral Health Program in Wood buffalo has 
had an incredible impact in the region, helping 
many children maintain exceptional oral health,” 
Chaffey says.

and ayah is proof of that. 
“ayah loves kim and the process of going 

from kim to the dentist was much easier,” says 
mrouwe.

Now that’s a reason to smile.  
for more information visit www.

northernlightshealthfoundation.ca. n
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Story by Kerri Robins with files from Amelia Schofield | Photos courtesy Amelia Schofield

Foundation helped kids sink teeth into preventive dental program

DECaDE boostiNg oral HEaltH
somEtHiNg to smilE about

Kim Melanson checks 
Ayah Mrouwe’s teeth 
as part of the Alberta 
Health Services Oral 

Health Program in 
Wood Buffalo.

aYaH Has No ProblEm 
goiNg to tHE DENtist 
aND tHat makEs mE 
fEEl gooD“

– Dina Mrouwe, 
mom of three-year-old daughter, Ayah

the health and well-being of albertans and 
their communities are a priority for alberta 
Health services (aHs). and that’s where 

Health advisory Councils play a crucial role.
Health advisory Councils (HaCs) are the link 

between albertans and alberta Health services. 
there are 12 councils across the province 
comprised of volunteer members who gather 
public feedback and bring it to aHs. 

as gerald ingeveld, Chair of the David 
thompson Health advisory Council, explains, 
being on the council keeps him in tune with his 

community’s health care needs. 
“We bring a local perspective in health care 

back to aHs because health priorities cannot be 
set without hearing from our communities.”

aHs President and CEo Vickie kaminski 
agrees, saying, “aHs’ vision is to be a patient- 
and family-centred health organization, and we 
can’t do that without input from our communities. 
achieving this through our HaCs helps us stay 
effective and sustainable in the face of a growing 
and aging population.”

Health advisory Councils work closely with 
alberta’s two Provincial advisory Councils – 
addiction & mental Health, and Cancer. 

and while both HaC members 
and Provincial advisory Council 
(PaC) members are comprised 
of volunteers, the provincial 
council is a combination of 
medical experts in the speciality 
area they represent and members of the public 
affected by those areas of concern. 

to join your local HaC, visit www.alberta
healthservices.ca/8327.asp. for details 
about the PaC on addiction & mental Health, 
visit www.alberta healthservices.ca/6070.
asp; for the PaC on Cancer, go to www.
albertahealthservices.ca/4312.asp. n

kEEPiNg aHs iN tuNE WitH Your NEEDs
Story by Kerri Robins | 

KAMINSKI
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Zone News – North Zone is published 
monthly by alberta Health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

NORTH lOcAl
lEAdERSHIPZoNE

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

cAlGARy ZONE

cOmmuNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • Hospitals: 14

SOuTH ZONE

cOmmuNITIES:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat

• Milk River
• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • Hospitals: 14

EdmONTON ZONE

cOmmuNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • Hospitals: 13

cENTRAl ZONE

cOmmuNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • Hospitals: 30

albErta: ZoNE bY ZoNE
NORTH ZONE

cOmmuNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • Hospitals: 34

Do you know the signs and symptoms 
of depression? Do you know what to 
do if a person is suicidal or harming 

themselves?
Northeastern alberta residents now have 

access to a mental Health first aid (mHfa) 
course that helps address these questions. 
this is thanks to a partnership between alberta 
Health services (aHs) addiction and mental 
Health and some other solutions (sos), a non-
profit organization dedicated to providing crisis 
services in fort mcmurray and area.

the mental Health Commission of Canada 
describes mHfa as the help provided to a 
person developing a mental health problem or 
experiencing a mental health crisis.

“this course helps people to provide crisis first 
aid and educates them about mental illnesses,” 
says tammy o’Quinn, aHs addiction & mental 
Wellness Promotion facilitator.

the most recent course was in Janvier at the 
Chipewyan Prairie first Nation Health Centre and 
10 people attended. 

resident laura Emerson was one of them. 

“i wanted more information about certain 
issues, such as anxiety, and how to deal with 
them,” Emerson says. “i now have a better 
understanding about why some things happen 
and what i can do to help others.”

the course is a two-day program that 
addresses issues including stigma, depression 
and bipolar disorder, drug addiction, suicide, 
anxiety, schizophrenia, deliberate self-injury and 
eating disorders. 

for more information about mHfa, call 
780.791.6205 or 780.743.8605. n

mENtal HEaltH first aiD rigHt oN CoursE

North Zone executive leadership team:
 Dr. Kevin Worry
 Shelly Pusch

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.
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Foundations &
Health Trusts

This year, put health care 
on your Christmas list.

Giving Is Healthy. Your Gift Matters. 
Check out a foundation in your area today.

www.albertahealthservices.ca/give

Your Foundation | Your Community | Your Health 

foundationrelations@albertahealthservices.ca


