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“

– Divina Normore

i was always kept 
well-informed 

on how my 
pregnancy was 

progressing. 
the room where i 
had the test was 

a bit small, so 
increasing the 

size of this area 
will be nice

Photo courtesy 
Greg Halinda Photography |

at some point, life tosses everyone a curve ball. 
how you overcome adversity takes resilience, 
which can be honed and strengthened so that 
when a curve ball comes your way,  
you can knock it out of the park.

a fort mcmurray psychiatrist teams up with alberta 
health services addiction and mental health to 
kick off a new inspirational daily text service 
targeted at north zone residents living 
with depression. PAGE 6

bAttinG bAck 
lifE’s curvE bAlls
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nicE tExt A dAy kEEPs 
dEPrEssion At bAy

divina normore cradles her 
newborn son karson, as dad 
kristopher gould watches his 
new family. karson was born last 
october at the northern lights 
regional health centre, which 
is about to undergo a $450,000 
expansion to its maternity 
and pediatric 
department.

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 811
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

shelly pusch
north Zone executive 

leadership team member

karen gilkyson was pregnant and on bed 
rest at the royal alexandra hospital 
in edmonton when she heard about a 

program that offered sick or premature babies 
donor mothers’ milk.

gilkyson knew the odds of delivering her 
daughter early were real and that’s why her 
neonatologist mentioned the calgary mothers 
milk bank, recently rebranded the northernstar 
mothers milk bank.

“Juno did come 10 weeks early and while she 
was in the neonatal intensive care unit (nicU), i 
saw firsthand how many moms were struggling 
for their milk to come in,” says the 37-year-old 
mother of two from grande prairie. “we were 
recipients of donor milk for about a week until 
mine came in.” 

once gilkyson was able to breastfeed, she 
realized she had an abundance of milk and one 
of the nurses suggested she become a donor.

“after Juno had been a recipient and seeing 
the benefits, i knew that this was a great way 
for me to pay it forward,” she says.

now she and other approved donors in 
grande prairie can drop off their milk at the 
public health centre.

“i’ve had this milk in my freezer since 
coming home and i’ve kind of been hoarding 
it,” gilkyson says. “this is a chance for us to 
protect our most fragile population.” 

the grande prairie milk drop is part of an 
expansion of the northernstar mothers milk 

bank, a calgary-based organization that serves 
as canada’s only community-based milk bank. 

“we are thrilled to be working alongside 
northernstar mothers milk bank on this 
initiative,” says donna matier, alberta health 
services (ahs) public health area manager for 
grande prairie. “scientific research supports 
that babies who receive donated breast milk 
become stronger and more resilient, reducing 
their time in hospital and reducing the likelihood 
of being sicker as children and adults.” 

northernstar screens breastfeeding 
mothers as donors, accepting their milk to be 
pasteurized in their laboratory and dispensed 
to sick babies in hospitals all over the country 
including the Queen elizabeth ii hospital in 
grande prairie. donors are not compensated 
for their milk, but rather give to help support 
those babies who critically need the life-saving 
elements of donor human milk. this year, the 
milk bank will dispense more than 130,000 oz.

“the grande prairie milk drop location is 
one of 11 drop locations to open in the prairie 
provinces,” said Jannette festival, executive 
director of the northernstar mothers milk bank. 

“we hope to encourage grande prairie 
mothers to participate in something that 
changes lives: milk banking.”

the milk drop is open from 8:30 a.m. to 4:30 
p.m. for more information, call grande prairie 
public health at 780.513.7500 or visit www.
northernstarmilkbank.ca. n

the milk of hUman kindness
Story and photo by Kirsten Goruk |

Karen Gilkyson and her 10-month-old daughter Juno are joined by public health nurse and 
lactation consultant Barbara Paton on the day the Grande Prairie Milk Drop opened in the 
Public Health Centre. Gilkyson provided the site with its first donation.

Your MedList helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins – even herbal supplements and nicotine gum.

what began in 2012 at the national 
health service in the United 
kingdom has become a global 

movement.
change day is now in five other countries, 

including canada, and this year it has come 
to alberta.

change day is a campaign of action. it is 
centred around the idea that single acts can 
lead to improvement in care for patients, 
clients, residents, families, and the entire 
health system.

anyone can make a pledge to commit to 
change. 

the changes you want to make can be 
big or small. they can impact you, your 
family, your profession or your community. 
pledges can come from health care 
professionals, patients, families or anyone 
who wants to see change. remember, even 
individual pledges to improve your own 
health will have an impact. 

so many of us have ideas. we want 
change, but some things hold us back. this 
is your chance to add your voice and your 
ideas.

leading up to april 4, change day ab is 
asking all of us to make a pledge and to act 
on those ideas for change. 

you can make a pledge any time between 
now and april 4. it can be as simple as 
committing to a healthy breakfast each day, 
greeting everyone with a smile, or lending a 
helping hand to someone in need.

i pledge to send a thank you or 
acknowledgement recognizing great work 
by great staff or teams at least three times 
a week.

pledges can be big or small; they will all 
make a difference.

please go to www.changedayab.ca and 
make a pledge.

whatever it may be, we are asking you to 
take a chance, show us what you’ve got, 
and change your world.

you can also follow #ChangeDayAB on 
facebook and twitter. n  

bEcomE A forcE
for chAnGE



we all know even a nugget of 
encouragement – be it a kind 
word from a co-worker or a 

broad smile from a stranger – can make 
your day a whole lot better.

now, thanks to alberta health 
services (ahs) and its partners, positive 
words of support can be delivered right 
to your smartphone each and every day.

text4mood, a free supportive text-messaging 
program, was launched mid-January in northern 
alberta by dr. Vincent agyapong, a psychiatrist 
in fort mcmurray and associate clinical 
professor with the department of psychiatry at 
the University of alberta, in partnership with ahs 
north zone addiction and mental health. 

from the age of 15, fort mcmurray resident 
candace hawco, now 37, has lived with 
depression. as one of agyapong’s patients, 
she accepted his invitation 
to take part in the 

program’s trial period.
“i love it,” says hawco.
“there are days where i feel low, my 

phone dings and, when i look, it’ll be 
a positive message. i look forward to 
receiving them.

“they’re encouraging, motivating 
and help me keep going.”
participants in the text4mood 

program receive one or two positive text 
messages every day to remind them, for 
example, that sometimes it’s ok to feel 
down – and that better days are ahead. 

while designed to help people with mental 
health issues, including depression and 
anxiety, the program welcomes all northern 
albertans to sign up.

“one of the biggest benefits of this program 
is that the support is immediate and can act as 
an intervention while a patient is, for example, 
between appointments or receiving other care,” 

says agyapong, whose research 
partners at the U of a are 

helping him monitor 
and evaluate the 

effectiveness of the 
program.

debra samek, 
director, 
addiction and 
mental health 
for ahs 
north zone, 

northeast, says the program is not intended to 
replace therapies or interventions, but is rather 
another added support to someone’s overall 
care plan. 

“we see a lot of people who are struggling 
with depression and this is just another service 
to offer them,” says samek, who adds that the 
service is private and confidential. 

residents can text “mood” to 7606703130 to 
sign up for the program. call health link at 811 
or visit www.ahs.ca for more information about 
mental health services in your area. n
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Story by Lisa Laferriere | Photos courtesy Dr. Vincent Agyapong and Candace Hawco

positiVe daily texts
encoUrage
healthy oUtlook

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

North Zone Mental Health ClinicsAthabasca 
780-675-5404Barrhead 
780-674-8243Bonnyville 
780-826-2404Cold Lake 
780-639-4922Edson 
780-723-8294Fairview 

1-877-823-6433Fort McMurray 780-791-6194Grande Cache 780-827-4998Grande Prairie 780-538-5160High Level 
780-841-3229High Prairie 
780-523-6490Hinton 
780-865-8247Jasper 
780-852-6616Lac La Biche 780-623-5230Mayerthorpe 780-786-2279Onoway 

780-967-9117Peace River 1-877-823-6433Slave Lake 
780-805-3502St. Paul 
780-645-1850Swan Hills 
780-333-4241Valleyview 
780-524-3356Westlock 
780-349-5246Whitecourt 
780-706-3281If your clinic is not listed please call the clinic located closest to you.

Mental Health Help LineToll free at: 1-877-303-2642
We can help

www.albertahealthservices.ca

Introducing
Text4Mood
Free supportive text messages
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Introducing
Text4Mood
Free supportive text messages

Northern Albertans enjoy free supportive messaging service

Fort McMurray resident 
Candace Hawco first 
experienced depression 
when she was 15. As 
a trial participant in the 
Text4Mood program, she 
says she would definitely 
recommend the service 
to others.

AGyAPoNG



young families often grow out of their 
‘starter’ homes as they grow and thrive.

it was the same with the slave lake 
family care clinic (fcc), which has been so 
successful in its three years of operation that it 
needed to find a new – and bigger – home.

last october, the clinic moved into a larger, 
newly renovated space at the slave lake 
healthcare centre. and, along with its larger 
space, the clinic is now able to offer a wider 
range of services.

alberta health services (ahs) officially 
celebrated the new location and expansion in 
January, in partnership with the town of slave 
lake and alberta health.

“our government is committed to providing 
strong and sustainable primary care across 
the province,” says danielle larivee, minister 
of municipal affairs and mla for lesser slave 
lake. “as a nurse who has worked in the region, 
i know expanding and relocating this facility will 
help families in the area access the high-quality 
health care they need and deserve.”

the new location has 20 primary care rooms, 
twice the number offered at the former space. 
the facility’s parking lot was also expanded, 
adding 91 spaces for a total of 176.

“having the fcc located in our health care 

centre will provide more seamless care for 
patients across the continuum of care,” says 
dr. keith martin, community medical director for 
slave lake. 

“this benefits the entire community, including 
residents, physicians and staff.”

the fcc improves access to primary care 
services with expanded hours of service 
(monday to friday from 9 a.m. to 9 p.m., and   
saturday, sunday and holidays from 9 p.m. to 
5 p.m.) and a health care team that includes 
doctors, registered nurses and – for the first 
time in slave lake – nurse practitioners. 

“we’re fortunate to have such a collaborative 
model of care in our community,” says slave 
lake mayor tyler warman.

“slave lake is a leader in health care services 
and this couldn’t have been done without the 
support of the community. we look forward to 
continuing to work closely with alberta health 
services and the government of alberta as we 
work to enhance local health care services.”

ahs in the north zone estimates the number 
of non-urgent visits to the local emergency 
department has been reduced by almost a third 
since the clinic’s opening in april 2012. ahs 
has also recruited five new physicians to the 
community since the clinic opened. n
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

‘family’ grows into new home
Along with its larger space at the health care centre, the Slave Lake 
Family Care Clinic now offers an expanded range of services
Story and photo by Lisa Laferriere |

Dr. Kevin Worry, Medical Director for the North Zone of Alberta Health Services, joins Dr. Keith 
Martin, Area Zone Medical Director and physician lead for the Slave Lake Family Care Clinic, in 
the newly renovated Slave Lake Family Care Clinic space. 

serVices in  
yoUr commUnity

nutrition
march is nutrition month. ahs has a 

wide range of nutrition information to help 
you eat healthier. for tips, visit www.
albertahealthservices.ca/nutrition/
Page2929.aspx.

Addiction hElP linE
the addiction help line is a toll-free, 

confidential service that provides support, 
information and referral to services 
for people facing issues with alcohol, 
tobacco, other drugs and problem 
gambling. the help line is open 24 
hours a day, seven days a week. call 
1.866.332.2322. 

rEAdy or not?
whether you’re ready to start trying for 

a baby – or not – it’s healthy to have a 
plan. a visit to ahs’ new website, www.
readyornotalberta.ca, can help you form 
that plan.

scrEEn tEst mobilE 
mAmmoGrAPhy

screen test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
the program is coming to the following 
north zone communities: 

• lac la biche: march 1-5.
• hinton: march 28-april 8.
to book your appointment and to inquire 

about upcoming north zone stops, call 
toll-free 1.800.667.0604 or visit www.
screeningforlife.ca/screentest.

SCNs ensure patient & 
family voices contribute 
to health planning and 
decision making.

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
Learn more at www.albertahealthservices.ca/scn
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

a few changes are helping ease parking 
pressures for both the public and staff at 
the Queen elizabeth ii (Qeii) hospital in 

grande prairie. 
parking services was able to make room for 

an additional 11 public parking spaces near 
the emergency 
department (ed). 

and there are 28 
new staff parking 
stalls available with 
the paving of what’s 
known as the peace 
lot on the south side 
of the Qeii.

“frustration about 
parking is something 
that we hear about 
from the public and 
staff alike, so we’re 
glad that we’ve been able to make these changes 
to improve things a bit,” says tara taylor, parking 
and protective services manager with alberta 
health services. 

she says the paving added more than just 
stalls.

“the paving work also included the addition of 
sidewalks and curbs, which reduces the risk of 
slips and falls and makes staff feel safer walking 
to and from their vehicles.”

security cameras and street lights were also 
added to the staff lot, something brad smith, an 
it advisor at the Qeii, appreciates.

“i think the lighting and security cameras help 
deter vandals from targeting vehicles, so that 
makes me feel better,” explains smith.

the parking area in front of mackenzie place 
has also been widened, making room for seven 

new spaces for family members of continuing 
care patients and Qeii daycare drop-offs, while 
another 12 stalls are now available east of the 
hospital for staff and volunteers. it makes for a 
total of 58 spaces.

changes to how Qeii visitors pay for parking 
are also on the way, 
with new equipment 
being installed inside 
the hospital.

“Visitors won’t 
need to pay and 
then return to their 
vehicle to put the slip 
on the dash,” taylor 
explains.

“instead, you just 
enter your licence 
plate number into 
the parking machine 

inside the building and pay there. this should 
make the process easier on patients and their 
loved ones, and parking equipment breakdowns 
due to the cold weather will basically be 
eliminated.” 

the new equipment will be located inside the 
main entrance, the emergency department and 
the cancer centre. signage is being prepared 
with tips on how to remember your licence plate 
number, like taking a cell phone photo of your 
vehicle’s plate.

while the changes won’t solve everything, 
those who regularly park at the Qeii are happy to 
see an effort is being made.   

“parking has been a sore spot here for a while,” 
says smith.

“but i’m glad to see work is being done to 
improve that for patients and staff.” n

parking gets a space-lift
at the Qeii hospital
Story and photo by Sara Warr |

Parking lot makeovers at the QEII have added 11 more stalls near the emergency department.

frUstration with parking 
is something we hear 
aboUt ... so we’re glad 
we’Ve been able to 
make these changes to 
improVe things

“
– Tara Taylor, a parking and protective 

services manager with AHS 

Visit Us online

ArE you younG At hEArt?
if you’re 30 or older, ahs’ new heart 

disease risk calculator can tell you your 
heart age and chances of having a heart 
attack or stroke in the next 10 years. try 
out this new tool today by visiting http://bit.
ly/1Vs29zp.

follow us 
on pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

some days, do your kids run around as if 
they’re juggling chickens? see how one ahs 
nurse teaches kids about managing stress. 
Visit www.weareahs.ca.

follow your zone at Ahs_northZone:
• listen to our latest podcast: how 

#Cancer is connected to our choices. 
http://bit.ly/1PDtQFg  #WCD2016.

• see our latest blog on #mentalhealth – 
ending stigma: it’s ok not to be ok. go to 
http://bit.ly/1nKcXhp  #abhealth.

• check out www.weareahs.ca, show-
casing some of the 123,000 staff, and the 
countless patients and families who make 
the health care system what it is. we’re 
posting a new ahs face and story every day 
this year.

facebook

twitter

pinterest

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

Resilience helps hit them over the wall

sooner or later, life pitches everyone an 
unexpected curve ball that tests their 
mettle.

it might not be a headline-grabbing event such 
as a natural disaster or wartime displacement, 
but layoffs, illnesses and family breakups can all 
turn the world upside down.

it takes resilience to knock life’s curve balls out 
of the park.

“resilience is like a muscle,” says patricia 
morgan, a counsellor in calgary who speaks and 
writes about overcoming adversity. 

“some people do seem to be born with 
stronger muscles, but everyone can develop and 
strengthen their own resilience.”

how people bounce back in the face of 
adversity depends, in part, on their personalities 
and how they were raised.

a child’s positive, nurturing relationships with 
early caregivers lead to healthy social, emotional 
and cognitive development. that development is 

the foundation for resilience and lifelong well-
being.

children also take their cues from parents 
when it comes to resilience and are likely to 
repeat the behaviours they see modelled.

but even in adulthood, resilience can be 
honed by paying attention to the following areas:  
managing your thoughts and learning how to 
cope with your emotions.

“how you feel triggers behaviour,” morgan 
says.

“making a mental space between thoughts and 
feelings can help you choose how to respond, 
instead of just reacting.

“we can’t always control what happens, but 
we can control how we react to what happens – 
even when it’s other people’s poor behaviour.”

take care of your body. mental stress takes a 
physical toll. make sure you’re active, eat healthy 
foods and get enough rest. a good night’s sleep 
puts problems in better perspective. exercise 

can help reduce stress levels.
rely on your support networks. when friends 

or family offer a helping hand, take it.
morgan says she recently heard about an 

edmonton oilpatch worker who became suicidal 
after being laid off, but now, thanks to the 
support of friends and family, is back working.

be prepared. adversity doesn’t always arrive 
out of the blue.

“if you work in a sector being affected by the 
economic downturn, it’s a good idea to put away 
three months of living expenses, dust off your 
resume and get your professional contacts up to 
date,” she adds.

morgan says when dealing with adversity 
it’s helpful to keep in mind the serenity prayer, 
versions of which can be found in different 
cultures around the world: “god, grant me the 
serenity to accept the things i cannot change, 
the courage to change the things i can, and the 
wisdom to know the difference.” n

Story by Greg Harris | Illustration by Michael Byers | Visit applemag.ca

lifE PitchEs
EvEryonE
curvE bAlls
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

Story by Kerri Robins |
Photo courtesy Greg Halinda Photography |

sometimes the end of an era signals a 
new beginning. and so it goes with kids 
forever, a grassroots organization that 

began 19 years ago to raise money for pediatric 
health care.  

the group disbanded last fall, but not before 
donating $40,000 to the northern lights health 
foundation to support the maternity and 
pediatric department expansion project in fort 
mcmurray. 

thanks to community donations on top of the 
kids forever funding, the $450,000 expansion to 
the department at the northern lights regional 
health centre began in January. the project 
supports increasing birth rates in the area 
through renovation and reconfiguration of space.

“we’re moving toward a more patient-
friendly environment by creating spaces with 
more area for expectant and new moms-to-be 
away from main activity areas,” says Juanita 
pilgrim, manager of the maternity and pediatric 
department at the health centre. 

currently, the non-stress testing clinic, an area 
where expectant moms receive treatment, is 
small, and close to labour and delivery where 
significantly more activity takes place. the clinic 
is moving to existing vacant space nearby, as 
renovations create a new, quiet and more private 
waiting room. 

new mom divina normore, 28, had a non-
stress test to determine her son’s size right 
before his birth last october. 

“i had great care and was always kept 
well-informed on how my pregnancy was 
progressing,” says the fort mcmurray mom. 
“the room where i had the test was a bit small 
– there were four cubicles in one room – so 
increasing the size of this area will be nice.” 

as well as fresh paint, window coverings 
and furniture, pilgrim says moving the clinic 
will distance expectant moms from the hub 
of activity, as well as provide more space for 
accompanying family members.  

the project, slated for may completion, also 
adds a new post-partum bed, bringing the unit 
total to five beds. two new rooms in labour and 

delivery will also be created so new moms have 
more space for family members to visit and meet 
their new arrival. 

the expansion aims to ease the pressure of a 
growing population in the northern area, which 
welcomed 1,460 new babies in 2015 – an 
increase of 116 births over 2014. it also dovetails 
with the department’s philosophy of creating 
positive birthing experiences by allowing more 
space and privacy for families.

“we encourage ‘rooming in’ so mom and baby 
can stay together, along with skin-to-skin contact 
that is so important for bonding,” says pilgrim.

and while kids forever chipped in a portion of 
this project, during its existence the organization 
raised more than $8.3 million for pediatric care 

and family support, with proceeds split among 
organizations including the northern lights health 
foundation, the stollery children’s hospital 
foundation, the glenrose rehabilitation hospital 
foundation and ronald mcdonald house. 

founders of kids forever, John foy and 
his wife gail, say following in John’s father’s 
footsteps by volunteering and helping kids has 
been their inspiration. 

“my father’s commitment to volunteering 
motivates me every day,” says John. “it’s led us 
to help over 290 families throughout the years. 
our accomplishments are really just the result of 
fundraising from the heart.” 

for more information, visit www.northern 
lightshealthfoundation.ca. n

departments
expanding
along with
area families

Newborn Karson Gould gets a kiss from mom Divina Normore as dad Kristopher Gould watches.   
Karson was born last october at the Northern Lights Regional Health Centre, prior to the start of 
the maternity and pediatric department’s expansion project. 

,

mar19 sPrinG flinG

the northern lights health foundation is hosting 
a spring fling, presented by syncrude canada 
ltd. proceeds go to the northern lights health 
foundation which is raising funds for new medical 
equipment and health care services and programs 
in wood buffalo. dinner, dance and silent and 
live auctions; takes place at shell place in fort 
mcmurray. tickets are $250. for more information, 
email jessica.lipton@ahs.ca. 

Mark your calendar
mar5 AnnuAl fundrAisEr 

GAlA
the st. paul & district foundation is hosting its 
annual gala to raise funds for panda warmer 
equipment for the neonatal intensive care unit at 
the  st. therese – st. paul healthcare centre. takes 
place at the st. paul recreation centre at 5:30 p.m. 
tickets are $60 per person or $480 for a table of 
eight. call 780.645.3882 or 780.645.3331.

Health Advisory Councils
Your health. Your community. Your voice.

 
www.albertahealthservices.ca/hac.asp

community.engagement@albertahealthservices.ca
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www.ahs.ca Be sure to visit our website for health advisories around the province.

here’s
how to 

reach Us

ZonE nEws Editor, 
north ZonE: sara warr

PhonE: 780.830.3523
EmAil: sara.warr@ahs.ca

mAil: 2101 provincial building, 10320 99 st.,
grande prairie, alberta, t8V 6J4

lAyout And dEsiGn: kit poole
imAGinG: michael brown

to see north Zone News online, please 
visit www.albertahealthservices.ca/
zones/Page12867.aspx

Zone News – north zone is published 
monthly by alberta health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

north locAl
lEAdErshiPzone

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat

• Milk River
• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 298,169 
• life expectancy: 79.9 years • hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

alberta: zone by zone
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34

a lot can happen in six decades, but 
one constant for smoky lake is the 
healthcare ladies auxiliary association’s 

dedication to supporting staff and patients.
this year the auxiliary is celebrating its 65th 

anniversary and, to kick off that milestone, it held 
a community tea at the health care centre in 
december.

kathy loffelbein has been with the auxiliary for 
26 years. she’s one of 21 members who takes 
part in fundraising projects for local health care.

“we have awesome members – all volunteers. 

it’s a wonderful organization; it’s good for the 
community. we have a great working relationship 
with the nursing staff and physicians,” she says.

“we’re here for the comfort of the patients, for 
the people in the community, in all health care 
facilities.”

the anniversary celebration was also a chance 
for members to reminisce about times past.

“some of our members who have been 
involved for 50 years remember sewing diapers, 
patching and mending things,” loffelbein says. 
“we don’t do that anymore, but we do visit the 

patients and residents in acute and long-term 
care. we also buy a lot of equipment that the 
hospital needs.”

 over the years the auxiliary has hosted teas 
and collected memorial donations to raise funds 
for things such as medical equipment, new 
curtains for patient rooms, new furniture for the 
lobby and refurnishing the palliative care room. 
looking toward the future, loffelbein says the 

auxiliary will continue to grow and change.
“we’re going to keep adapting. we have to go 

with the times.” n

smoky lake aUxiliary cheers 65 years

north zone executive leadership team:
 Dr. Kevin Worry
 Shelly Pusch
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If you’re unsure, we’re here to help

Call Health Link at 811
Visit ahs.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child


