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Child’s play is far more than just kids’ stuff. Turns 
out, games of pretend are crucial to helping 
youngsters understand language and learn 
to deal with the big emotions of happiness, 
sadness, fear and anger. So next time your child 
         says, ‘Let’s play pirates,’ 
         answer, ‘Aye, matey!’ PAGE 6

Just ImAGInE thAt!

PAGE 3

mArkInG A mIlEstonE

PAGEs 4-5

 – photo courtesy AHS EMS |

“
The kids are scared and our 
liTTlesT one keeps asking abouT 
fire. We jusT don’T knoW abouT The 
fuTure and WhaT iT is going To hold. 
We are so graTeful To The alberTa 
governmenT, alberTa healTh 
services and The red cross. We 
so very humbly and respecTfully 
Take Their help. This Was all 
co-ordinaTed so Well.

forT mcmUrrAY ABLAZE
In an apocalyptic scene taken from across Gregoire Lake, a wildfire 
engulfs fort mcmurray in early may. Almost 90,000 residents were 
evacuated from the area, including the Khan family, inset: dad rehan, 
mom Sara, with their children, from left, two-year-old son Shuraan, 
daughter Aliza, six, and son Ayaan, seven. The family drove to 

Edmonton, stayed three nights and then moved to a reception centre 
in Calgary. ‘When the evacuation order came in, we started to travel 
south,’ says rehan. ‘There were fires on either side of us. Within 45 
minutes, everything went from calm to chaos.’ for more on Alberta 
Health Services’ response to the fires, please turn inside.

– Fort McMurray resident Rehan Khan

– Janet Mezzarobba photo |

When this Grimshaw boy was just two months old, 
he made history in Canada by being the first to get 
Endoscopic Unilateral Coronal Craniosynostosis surgery 
to make room for his growing brain. Now a decade 
later, Brandt Johner is an active 10-year-old who enjoys 
school and sports and shows no ill effects 
from the groundbreaking surgery.
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

It’s a milestone year for Valleyview as the 
town celebrates a half-century of hospital 
care.
The community helped mark the occasion 

earlier this month with a barbecue at the 
Valleyview Health Centre, put on by Alberta 
Health Services (AHS) staff at the centre, the 
Valleyview Health Centre foundation and the 
Valleyview Ladies Auxiliary.  

“It’s a great way for the community to come 
together,” says Wendy mulligan, AHS site 
secretary for the Valleyview Health Centre. “It’s 
such an important thing to celebrate – everyone 
loves the care they receive here.”

And it’s nice to take a moment to reflect on 
the health centre’s role in the community, says 
Tracy Brown, AHS site manager for the facility.

“often, we’re so busy working we forget 
to stop and celebrate all the good work that 
happens here,” Brown says. “We need to 
acknowledge the hard work and efforts of 
everyone who’s worked here over the past 50 
years to provide excellent health care for the 
community.”

members of the foundation and the ladies 
auxiliary were on hand at the barbecue, as 
both organizations are an important part of the 
community’s health care, past and present.

The ladies auxiliary recently purchased new 
televisions for every patient room and the 
foundation is currently fundraising to purchase 
two LifePak cardiac monitors at a cost of 
$30,000. 

“It’s vital,” says Brown, of the work done 
by the foundation and auxiliary. “They’re all 
volunteers and all of their hard work is greatly 
appreciated.”

many physicians and staff who have worked 
in hospital care for the past 50 years returned 
to reminisce and share stories at the barbecue. 
A display of photos and other items from the 
past was also available for people to enjoy.

from June 13 to 17, the health centre will 
have a special exhibit showing health care 
history.

Valleyview has been chosen as one of the 
communities to be visited by a travelling 
interactive historical display created by the 
College and Association of registered Nurses 
in Alberta. The display takes people through the 
ages as nurses tell their stories through photos, 
video, audio and written accounts. 

It’s interesting to look back on the past, says 
Brown.

“fifty years ago it was part of a nurse’s daily 
tasks to clean out a patient’s ashtrays,” she 
says. “Now, smoking isn’t allowed anywhere on 
the property.”

This year also marks 100 years of registered 
nursing in Alberta, which was recognized at the 
barbecue. 

It’s an important milestone, says Brown.
“Nurses are with patients from birth to death 

and they play a significant role in ensuring a 
smooth patient journey through the health care 
system.” n

VALLEYVIEW CHEErS BIG fIVE-o
Story by Erika Sherk | Photo by Wendy Mulligan

Janelle Vetsch, laboratory supervisor in the Valleyview Health Centre lab department. Vetsch is 
one of a long list of AHS staff members in Valleyview who have helped provide excellent care 
to patients over the years.

DR. kevin woRRy shelly pusch
north Zone executive leadership team

thAnk you All!

As fort mcmurray continues to face 
the aftermath of a devastating natural 
disaster, we want to thank everyone 

who has aided our patients, community 
members, staff and physicians during this 
unprecedented emergency.

our top priority is to ensure that everyone 
displaced from their homes and communities 
are safe and supported. Alberta Health 
Services has been co-ordinating resources to 
help fort mcmurray residents and patients.

We are so proud of physicians and staff 
from all departments who came together to 
ensure the safe evacuation of 73 acute care 
patients and 32 continuing care clients from 
the Northern Lights regional Health Centre in 
fort mcmurray, and the subsequent transfer of 
these and others from Suncor’s firebag site.   

As our thoughts turn to the community of 
fort mcmurray and rebuilding efforts in the 
months to come, we cannot thank Albertans 
enough for their unwavering support. The 
generosity that has been shown during this 
time has been inspiring and overwhelming. 

Suncor’s firebag site greeted evacuees 
with open arms, attending to the needs of 
thousands from fort mcmurray. The outpouring 
of support for first responders who remained in 
fort mcmurray was nothing short amazing. 

reception centres for evacuees were quickly 
set up in multiple locations across Alberta, 
including Lac La Biche and St. Paul, as well as 
others in Edmonton and Calgary. 

Physicians, staff, volunteers and leaders 
across Alberta have selflessly reached out 
to help in any way they could, redeploying 
to areas in need of assistance with first aid, 
equipment, prescriptions, mental health 
support and other resources, and working 
long hours co-ordinating response efforts.   

We have a long road yet to travel. Supports 
are available for those dealing with the 
emotional toll of this ordeal. for information 
and resources, visit www.ahs.ca/wildfire. 

We are incredibly proud of the people who 
have been nothing short of heroic in ensuring 
that our northern colleagues and community 
members receive the care they need even in 
the worst of times. our thoughts remain with 
you and we will continue to be there for you in 
the days and months to come. n

Make every ride a safe one.ATVs:
Look First: Be sure you’re aware of the weather forecast and any hazards 
the trail(s) you’re on could pose.

Wear the Gear: In addition to a helmet, always wear a jacket, long pants, 
goggles, boots and gloves.

Get Trained: Before you hit the trails, get formal hands-on training from a 
recognized/trained ATV instructor. 

Buckle Up: Be sure that you’re fastened in properly, and that all gear and 
equipment are in proper working condition.

Drive Sober: Don’t drink or do drugs before or while operating an ATV. 

www.ahs.ca/injuryprevention.asp Learn more:
And remember: Children less than 16 years of age should never drive or ride on an ATV.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

BABY’S BrAIN GIVEN
room To GroW
Story and photo by Sharman Hnatiuk | 

Ten-year-old Brandt Johner became the first in Canada to get Endoscopic Unilateral Coronal 
Craniosynostosis surgery when Dr. Vivek Mehta, divisional director of Pediatric Neurosurgery at 
Alberta Health Services’ Stollery Children’s Hospital, performed the procedure on him in 2006. 
Brandt was just two months old.

When he’s out on the ice playing hockey 
alongside his teammates, Brandt 
Johner looks like your average 10-year-

old. You’d never suspect the Grimshaw boy is 
living proof of a Canadian medical milestone – 
yet at just two months of age he became the first 
in Canada to get Endoscopic Unilateral Coronal 
Craniosynostosis surgery at Alberta Health 
Services’ Stollery Children’s Hospital.

Since then, Brandt – whose newborn skull 
bones had fused together too early – has shown 
no ill effects or deficiencies. His 2006 surgery 
was performed with a then-new minimally 
invasive technique, as opposed to having a 
much-larger incision from ear-to-ear and the 
removal of parts of the skull and eye socket. 

Brandt’s parents, Amber and Harley Johner, 
still recall their baby’s two-week checkup in 
Peace river – they were told they needed to 
see a specialist in Grande Prairie the following 
day. There, after a computed tomography (CT) 
scan and an X-ray, Brandt was diagnosed with 
Craniosynostosis, which occurs when the bones 
fuse together early – often before the baby is 
born – instead of gradually joining together later 
in life. only three weeks later, the Johners found 
themselves at the Stollery.  

“It was so confusing at the beginning,” says 
mom Amber. “It was scary listening to different 
neurosurgery options for our baby boy.” 

If left untreated, there’s a small chance that 
pressure may build up in the skull to cause 
irreversible brain damage. In some instances, the 

child’s brain compensates for the fused bones by 
growing in directions parallel to the closure. The 
resulting growth pattern may provide the space 
needed by a growing brain. 

Brandt’s operation involved incisions the size 
of a pencil eraser. Pieces of bone were removed 
through the small incisions with the aid of an 
endoscope. Afterward, he needed to wear a 
custom helmet for several months to help shape 
his skull.

Dr. Vivek mehta, divisional director of Pediatric 
Neurosurgery at the Stollery, travelled to Texas in 
2006 to learn the surgical technique. While the 
procedure is not ideal for every child, he says 
the option made sense for Brandt who, being 
only two months old at the time, would benefit 
most from the minimally invasive surgery to enjoy 
normal, healthy development.

“We were told he could have vision problems, 
headaches or even developmental delays, but 
we haven’t seen any sign of that,” Amber says. 
“Brandt is one of the smartest in his class, plays 
hockey, swims and snowboards.”

The Pediatric Head Shape Clinic at the 
Stollery sees about 40-50 children per week 
and refers those with potential synostosis for 
a neurosurgical consult. About two to four per 
cent of these young patients are diagnosed with 
Craniosynostosis.

Since mehta’s pioneering surgery in 2006, the 
procedure has been used more than 50 times 
at the Stollery, and has also been performed in 
Calgary, Vancouver and Toronto. n

stollery’s first-in-
canada skull-shaping 
surgery marks 10th 
anniversary

visiT us online

follow the many interesting people at 
Alberta Health Services by visiting www.
instagram.com/albertahealthservices. 
Today, meet Andrea and her 
dog Ganden, pet therapy 
volunteers at red Deer 
regional Hospital 
Centre. “my favourite 
place in the world is 
Iceland because of the 
untouched beauty and 
kind, beautiful people who live 
there,” Andrea says. “In no other country can 
you visit a glacier, a volcano, a geyser and see 
a puffin colony all in the same day!”

 

When her baby girl died suddenly, this 
Calgary mom turned grief into a life-saving 
gift. read her story at bit.ly/1niv3hx.

thAnks For CArInG
Albertans often ask how they can thank 

someone at AHS who provided exceptional 
care or whose kindness mattered. It could 
be a nurse who held your hand when you 
were in the hospital and afraid, an orderly 
who made you laugh while cleaning your 
area, a physician who made a house call on 
her weekend off. We have a new website for 
patients, clients, and families to say “thanks” 
using virtual sticky notes and emojis. To post 
your thanks, go to thanksforcaring.ca.

Follow your zone at Ahs_northZone:
• To all AHS staff and emergency workers 

in fort mac who helped safely evacuate 
patients: Thank you! #ymmfire. 

• Volunteer on one of our Health Advisory 
Councils to add your perspective on health 
care: www.ahs.ca/shapehealthcare.

fACEBooK

TWITTEr

INSTAGrAm

Dementia Advice Call Health Link 24/7 by dialing 811.
 
Staff will assess your needs and provide advice 
immediately for your concerns.

When needed, you will be referred to a 
specialized dementia nurse for additional advice.

If you or someone you love is living with dementia, 
including Alzheimer’s disease, a new service is 

available to answer your questions and provide advice. 

1

2

3



Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

Welcome to our newly 
launched Population, Public 
and Aboriginal Health SCN. 
www.ahs.ca/ppahscn

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.

When patients from fort mac began 
arriving in edmonton, every city hospital 
welcomed them into their care. at the 
stollery, one family was grateful for the 
expert help given their infant daughter.

• • • 

Less than a week after evacuating 
her home in fort mcmurray, 
Crystal Percy found herself in an 

ambulance with her four-month-old 
daughter, Liliana, being transported 
for emergency surgery at the Stollery 
Children’s Hospital. 

on the morning of may 3 – just 
hours before the order to evacuate the 
city – Liliana was discharged from the 

Northern Lights regional Health Centre 
in fort mcmurray after treatment for a 
bladder infection. 

When the order came, Crystal quickly 
packed up her daughter and the family 
dog and headed north to meet her 
husband, Andrew, at a Suncor site.

After the highway opened the next 
morning, the family had enough gas 
to get to Sherwood Park, where they 
moved in with friends.

Liliana was born with gastroschisis, 
a birth defect of the abdominal wall 
where her intestines grow outside of 
her body. She previously had surgery to 
repair the defect in Newfoundland, and 
had been doing well – but in the days 
following the evacuation her parents 

knew something was wrong when she 
couldn’t keep her milk down. 

After X-rays at Strathcona 
Community Hospital, a physician 
identified a blockage in her bowel and 
transferred her to the Stollery for an 
operation. 

“I guess the silver lining in all this 
is that if this was happening in fort 
mcmurray, we would need to come 
here anyways for her surgery,” says 
Andrew.

“There is some comfort in being so 
close to the Stollery.”

The Percys believe that their home in 
fort mcmurray was spared by the fire, 
but they don’t know the extent of any 
damage. n
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DR. veRna yiu
interim president and ceo

alberta health services

sEEInG thE bEst
From thE worst

oftentimes, we see the best of 
humanity in the worst moments of 
crisis.

Albertans witnessed this again last 
month when wildfires forced fort 
mcmurray residents to flee their homes and 
communities – the biggest evacuation in 
Alberta history.

I am proud that the staff, physicians and 
volunteers of Alberta Health Services once 
again played a vital role helping Albertans 
during a time of crisis. 

Last month, our staff, physicians and 
volunteers safely evacuated more than 
100 patients and continuing care clients in 
less than two hours from Northern Lights 
regional Health Centre in fort mcmurray. 

Then our people stayed with the ill, 
injured and frail as they were transported to 
reception centres and hospitals across the 
province, where many evacuees continue to 
receive care and comfort.

Having addressed the short-term needs of 
displaced residents, AHS is now looking at 
their longer-term needs, both physical and 
emotional. They are in good hands.

AHS’ wildfire response has been a 
massive team effort, and a truly provincial 
effort. 

I would like to thank our staff, physicians 
and volunteers – many of whom have been 
personally affected by the wildfire – for their 
caring, dedication and compassion. 

They fill me with pride and optimism.
our people at AHS have helped steer this 

province through tough times – the 2011 
Slave Lake wildfire and the 2013 southern 
Alberta floods – and they’re doing it again 
now.

That’s why I know we will get through this 
difficult time together, and we’ll help our 
northern Alberta communities get back on 
their feet. n

T
he devastating scope of the 
may wildfire in fort mcmurray 
is staggering. by the numbers 
alone: nearly 90,000 residents 
evacuated; 2,400 buildings 

destroyed; more than 230,000 sq. km 

scorched and still burning. balancing the 
scales – an outpouring of aid from every 
corner of the province; indeed, from across 
the country. and alberta health services 
was there from the beginning. in the short 
space of two hours, the northern lights 

regional health centre safely evacuated 
73 acute care patients (including nine 
newborns) and 32 continuing care clients, 
as well as staff and physicians. more than 
a dozen reception centres were quickly set 
up around the province. and where centres 

ALL-oUT EfforT KEPT EVErY PATIENT SAfE

The first week in may began just 
like any other. Patients at the 
Northern Lights regional Health 

Centre were attended to by their 
health care teams. Nutrition and food 
Services staff prepared meals. Staff 
carried out their regular routines.

When wildfires in the area began 
to encroach – the fort mcmurray 
recovery Centre and a nearby mobile 
home park had already been evacuated 
– nobody knew what was to come. 

on monday, may 2, leadership at 
the health centre gathered to discuss 
contingency plans for the hospital – 
just in case. They had been receiving 
regular updates on the blaze and 
wanted to be prepared for the worst. 
Still, everything felt fairly normal. 

“We all went home at the end of the 
day,” recalls monique Janes, patient 
care director. “Then on Tuesday, things 
started to change.”

By noon on may 3, the blaze had 
escalated. With more neighbourhoods 
under mandatory evacuations, it was 
difficult for many to focus on work.

“A lot of our nurses had internal 
struggles,” says Pam Lund, emergency 
department and intensive care unit 
manager. “They had children whose 
schools or daycares were being 
evacuated and their husbands were 
working at the plant sites an hour away 
or out fighting the fire.”

An AHS zone-wide Emergency 
operations Centre (EoC) had been set 
up, in constant communication with the 

municipality’s EoC.  
“We knew things were progressing,” 

explains David matear, senior operating 
director at the health centre. “We 
anticipated the situation could change 
very quickly and we wanted to get 
ahead of that in our decision-making.”

The 30 wheelchair-bound continuing 
care clients on the fourth floor were 
one of the biggest concerns. Staff 
decided to bring them down to the 
main floor and look after them there, to 
make sure they could make a swift and 
comfortable exit if necessary.

meanwhile, the North Zone EoC was 
working a few steps ahead of the on-
the-ground staff to ensure care would 
continue after evacuation.

“Even though patients hadn’t been 

faces of 

courage

and 

resilience

“This whole thing just makes me 
want to cry. I know we can rebuild, 
but it is overwhelming. We didn’t 
know how much support we had 

until this happened. We have to go 
with the flow, adjust and be strong 

for the children.

Seeing the flames all around us 
was terrifying. If you saw the 

news and the huge line of cars, 
that was us ... we were so scared 
we were going to run out of gas. 
Someone came and helped us, 
giving us gas on the highway.

during the large-scale evacuation at northern lights regional health centre, ‘our staff were fearless and selfless’Story by Sara Warr | 

Story by Sharman Hnatiuk | 

‘SILVEr LINING’ for A TINY GIrL

– rhelee mateo, with daughter Julliane, 
seven. Evacuated to Calgary with 

husband ronald, and son John, 17. 

– Amando Bayot, centre, with Christine 
mella, right, and their daughter Daisy, 

12, in a Calgary reception centre



For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

knew something was wrong when she 
couldn’t keep her milk down. 

After X-rays at Strathcona 
Community Hospital, a physician 
identified a blockage in her bowel and 
transferred her to the Stollery for an 
operation. 

“I guess the silver lining in all this 
is that if this was happening in fort 
mcmurray, we would need to come 
here anyways for her surgery,” says 
Andrew.

“There is some comfort in being so 
close to the Stollery.”

The Percys believe that their home in 
fort mcmurray was spared by the fire, 
but they don’t know the extent of any 
damage. n
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across alberTa
NorTH ZoNEt
EDmoNToN ZoNEt

CALGArY ZoNEt

CENTrAL ZoNEt

SoUTH ZoNEt

NEED HELP?
for information, resources, and important 
contact information to help you through tough 
times, call the mental health help line toll-free at 
1.877.303.2642, health link at 811, or visit www.
albertahealthservices.ca/news/page13094.aspx.

l New and soon-to-be moms from fort mcmurray 
are receiving care at Calgary’s rockyview General 
Hospital. As well, a special 24/7 intake line has 
been set up with Health Link (call 811) for pregnant 
evacuees who are not in labour.
l Approximately 30 patients from fort mcmurray 

have received care at sites across Calgary Zone.

l In Edmonton’s Northlands reception Centre, 
the EmS Community Care team assessed and 
treated more than 1,000 patients, and dealt with a 
gastrointestinal illness outbreak.
l Less than 24 hours after the evacuation, patients 

from the Northern Alberta renal Program were 
accommodated at Edmonton dialysis centres.

l No one was left behind during 
the evacuation of Northern Lights 
regional Health Centre. The 
continuing care unit’s cat, Cleo (at right) 
and Chucky the bird got out as well.
l As if going into labour weren’t enough stress, 

fallon Spoor and her husband Stefan fled flames 
just 100 metres behind them. following a medevac 
flight to the misericordia Hospital in Edmonton, 
healthy 9-lb. daughter, Kennedy melina, was born.

l In Drayton Valley, approximately 200 evacuees 
have registered through a local evacuee reception 
centre.
l In Camrose and Vegreville, welcome centres 

have been also established.
l  Zone staff have volunteered to deploy to other 

reception and health care centres to help out.

regional health centre safely evacuated 
73 acute care patients (including nine 
newborns) and 32 continuing care clients, 
as well as staff and physicians. more than 
a dozen reception centres were quickly set 
up around the province. and where centres 

have filled with desperate evacuees, 
albertans have opened their homes. if 
you would like to help, please donate to 
the red cross at www.redcross.ca or call 
1.800.418.1111. for more on the fires, visit 
www.ahs.ca.

l Jeff Dutton, South Zone’s Emergency 
management officer, travelled to fort mcmurray 
on may 8 to help at the AHS Zone Emergency 
operations Centre. Dutton was also busy supporting 
the work required to get the city’s hospital ready 
to reopen. At press time, South Zone AHS staffers 
were still waiting to hear whether their services 
would be needed up north. 

ALL-oUT EfforT KEPT EVErY PATIENT SAfE
municipality’s EoC.  

“We knew things were progressing,” 
explains David matear, senior operating 
director at the health centre. “We 
anticipated the situation could change 
very quickly and we wanted to get 
ahead of that in our decision-making.”

The 30 wheelchair-bound continuing 
care clients on the fourth floor were 
one of the biggest concerns. Staff 
decided to bring them down to the 
main floor and look after them there, to 
make sure they could make a swift and 
comfortable exit if necessary.

meanwhile, the North Zone EoC was 
working a few steps ahead of the on-
the-ground staff to ensure care would 
continue after evacuation.

“Even though patients hadn’t been 

moved from the hospital yet, they were 
looking into how and where they would 
be cared for when they eventually 
arrived in Edmonton,” says matear. 

At about 5 p.m., the hospital began 
to evacuate, a wall of fire visible in the 
nearby ravine.

“We were trying to keep people 
calm,” explains Janes. “When we got 
the mandatory evacuation, we were 
ready. We did it floor by floor.”

Patients began boarding ambulances 
and buses to firebag, an oilsands site 
to the north.

The next day, a Westjet 737 
chartered by AHS transported patients 
from firebag to Edmonton for care at 
the royal Alexandra Hospital, Grey 
Nuns Community Hospital, Leduc 
Community Hospital, Sturgeon 
Community Hospital, University 

of Alberta Hospital, misericordia 
Community Hospital and others.

Patients remained amazingly calm 
and patient during the whole ordeal.

“Not one person complained or cried,” 
says Lund.

“There was no panic. They trusted our 
staff and knew we were going to get 
them to where it was safe.”

matear was one of the last to leave 
the site, amid thick black smoke. In 
total, 73 acute care patients and 32 
continuing care clients were safely 
evacuated in less than two hours.  

Looking back, hospital leadership say 
they feel pride more than anything else. 

“I’m so proud of our hospital and 
what we accomplished,” says Janes. 

And Lund agrees.
“our staff were fearless and selfless,” 

she says. n

“ “Seeing the flames all around us 
was terrifying. If you saw the 

news and the huge line of cars, 
that was us ... we were so scared 
we were going to run out of gas. 
Someone came and helped us, 
giving us gas on the highway.

We just moved in together and got 
the last thing we needed to finish 

our place, then the fire came. 
But I’ve had a good experience 
with the health care services at 
Northlands; I got the attention 
I needed, and people cared.   

during the large-scale evacuation at northern lights regional health centre, ‘our staff were fearless and selfless’

‘SILVEr LINING’ for A TINY GIrL
ahs ems by The numbers:

• sent seven ambulances, a specialized bus capable of caring for multiple 
patients, two mobile medical tents and two disaster trailers.

• supported the medevac of more than 150 patients (and a few pets) from 
the nlrhc to safety at suncor’s firebag airstrip.

• during the evacuations, ahs ems air ambulance used 15 different aircraft 
and chartered a Westjet 737 to fly more than 40 separate flights.  

• a call for volunteers to support ahs ems in fort mcmurray resulted in 
more than 300 names in less than a day.

– Amando Bayot, centre, with Christine 
mella, right, and their daughter Daisy, 

12, in a Calgary reception centre

– Ahmed Jouda with girlfriend 
Laura Jaramillo. Evacuated to 

Edmonton
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

value of play
and imagination
cannot be
underestimated

lEt’s 
PrEtEnD!

Early childhood is that magical time in a child’s 
life when a crayon can instantly become a race 
car and a bath towel can become a superhero’s 

cape.
But pretend play is a lot more than fun and games.
Typically, it begins between ages one and two and 

peaks around age five. make-believe takes many 
forms: play-acting, storytelling and imaginary friends 
(or monsters). A child’s imagination can create a world 
where anything is possible. 

“Pretend play is how young 
children express their growing 
understanding of the world 
and themselves,” says 
Dr. Jane Hewes, associate 
professor in the Early Learning and Child Care 
program at Grant macEwan University in Edmonton. 
“They literally ‘try on’ new identities. ‘Can I be brave?’ 
‘Am I powerful?’”

This type of play is a safe place to explore big 
emotions such as fear, joy, sadness and anger.

“It’s how kids learn what they like and what they’re 
good at,” Hewes says. “And it helps them make sense 
of things they don’t understand and learn how to cope 
with what’s going on in their lives.”

As children begin to pretend play, they learn 
language, the power of words, and they copy what 
they see and hear. They become gifted mimics of their 
parents and the adults in their lives.

Three- and four-year-olds love to role play. When 
they pretend to be a doctor fixing a doll’s “owie,” they 

develop empathy and understanding of how others 
feel.

“When parents and caregivers actively join in role-
playing, they have a perfect opportunity to model the 
kind of person they want their child to be,” Hewes 
says. “They can be good witches, thoughtful heroes 
and loyal friends.”

four- and five-year-olds create elaborate settings 
and stories with their friends to play heroes and 
villains, or maybe a herd of dinosaurs. They learn the 

complex intellectual and 
social skills they’ll need all 
through their lives: how 
to co-operate, negotiate, 
compromise and solve 

problems. Active outdoor play builds their physical 
skills, and making props and costumes out of old 
sheets and blankets boosts their fine motor skills. 

many children between the ages of two and five 
invent an imaginary friend. It could be a favourite 
stuffie or completely invisible. It might be a substitute 
for a real-life friend and may act very differently than 
the child. Hewes says parents can acknowledge the 
new companion and play along, even setting a place 
at the dinner table if that works for the family. In most 
homes, imaginary friends usually disappear as 
suddenly as they arrive.

Hewes’ best advice? “Join in! Be playful with your 
children. It shows how much you value them. 
Just follow their lead. They’re the experts – 
they’ll provide the script.” n

Story by Judy Hamill | Visit applemag.ca

Here are some tips on 
how to support pretend 
play:

• Play along. Suggest a 
story: “Let’s pretend we’re 
on a magic island!”

• fill a prop box with 
everyday household 
items: plastic cups, boxes, 
backpacks, hats and 
dress-up clothes.

• Let your child be in 
charge – your child directs 
and you follow.

• remember that 
imagination strikes at any 
time – during meals, in the 
car, while getting dressed. 
You can’t schedule 

pretend 
play.

• Take 
play 

         seriously!

PLAY oN!

To learn more about pretend play, visit www.
healthyparentshealthychildren.ca.

pretend play is a safe place for children to explore 
big emotions: fear, joy, sadness and anger
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

North Zone

Story by Kerri Robins |

“I alone cannot change the world, 
but I can cast a stone across the 
waters to create many ripples.”

  – mother Teresa (1910-1997),
roman Catholic nun and missionary 

and Nobel Peace Prize-winning humanitarian
•  •  •

Like mother Teresa, our foundations and 
health trusts create ripples every day for 
improving community health care, and her 

positive outlook remains relevant today for our 
foundations and communities.

Each and every day, the 67 affiliated foundations 
and health trusts of Alberta Health Services (AHS) 
help build and support healthy communities. As 

they rely on their strongest assets – Albertans 
and loyal donors – our foundations improve and 
preserve our quality health care.

“We are truly fortunate for our foundations and 
health trusts, and the connections they provide to 
communities, patients and families in their areas,” 
says Dr. Verna Yiu, Interim President and CEo of 
Alberta Health Services.

Such kudos are well-deserved. foundations 
fundraise for health care equipment, research 
and technology, programming, education and 
infrastructure.

Whether it’s funding for long-term care in rural 
communities, large-scale equipment purchases 
in urban hospitals, or research and technology 

for pediatric care – to name a 
few examples – foundations and 
health trusts ultimately touch 
every aspect of our health.

Collectively raising more than 
$200 million annually, individual 
donations – whether small 
or large – combine to boost 
community health care for the 
people who matter most: our 
patients. 

“our vision is Healthy 
Albertans. Healthy Communities. 
Together,” Yiu adds. “We 
couldn’t achieve this without our 
partner foundations. The positive 
impact they have on local health 
care, and ultimately our patients 
and families, helps us deliver 
the quality services and care 
Albertans deserve.” 

According to the most recent 
report on volunteering and 
charitable giving in Canada 
(2013), Albertans led the way 
with individuals averaging annual 
donations of $863 to charitable 
or non-profit organizations. 
Looking at the larger picture, 
Canadians’ donations to health 
and hospitals totaled more than 
$2.2 billion that same year. 

Now that’s something to be 
proud of.

Call your local foundation 
today to see how you can get 
involved. for more information, 
please visit www.ahs.ca/give. n

foUNDATIoNS BUILD A HEALTHIEr ALBErTA

million5.8
The amount raised by 

north Zone’s 17 foundations
and trusts in 2015*

*in addition to $40.1 million raised provincially 
by the alberta cancer foundation

• beaverlodge hospital foundation

• cold lake hospital foundation 

society

• fairview health complex foundation

• grande cache hospital foundation

• grande prairie regional hospital 

foundation

• grimshaw/berwyn hospital 

foundation

• hinton health care foundation

• hythe nursing home foundation

• jasper healthcare foundation

• lac la biche regional health 

foundation

• northern lights health foundation

• northwest health foundation

• peace river & district health 

foundation

• regional ems foundation

• st. paul and district hospital 

foundation

• swan hills hospital foundation

• valleyview health centre foundation

your gift matters to your care, your community and your health

$ 

Dr. Verna Yiu, Interim President and CEO of Alberta Health 
Services, says the work of foundations and trusts is key to quality 
health care in the province.

Help shape Alberta’s health care services 
Join a volunteer advisory council.  

Alberta Health Services is accepting applications for its 
12 Health Advisory Councils, two Provincial Advisory Councils 

(Cancer and Addiction and Mental Health), and Wisdom Council.

 
                Learn more: www.ahs.ca community.engagement@ahs.ca 
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www.ahs.ca Be sure to visit our website for health advisories around the province.
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north ZonE: Sara Warr

PhonE: 780.830.3523
EmAIl: sara.warr@ahs.ca

mAIl: 2101 Provincial Building, 10320 99 St.,
Grande Prairie, Alberta, T8V 6J4

lAyout AnD DEsIGn: Kit Poole
ImAGInG: michael Brown

To see North Zone News online, please 
visit www.albertahealthservices.ca/
zones/page12867.aspx

Zone News – North Zone is published 
monthly by Alberta Health Services to 
inform Albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

north loCAl
lEADErshIPzonE

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

CAlGAry ZonE

CommunItIEs:
• airdrie
• banff
• black 
   diamond
• calgary
• canmore

• chestermere
• claresholm
• cochrane
• cremona
• didsbury
• gleichen
• high river

• nanton
• okotoks
• stavely
• strathmore
• Turner valley
• vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

CommunItIEs:
• bassano
• blairmore
• bow island
• brooks
• cardston
• coaldale
• crowsnest 

   pass
• foremost
• fort macleod
• granum
• irvine
• lethbridge
• magrath
• medicine hat

• milk river
• oyen
• picture butte
• pincher creek
• raymond
• redcliff
• Taber
• vauxhall

Population: 298,169 
• life expectancy: 79.9 years • hospitals: 14

EDmonton ZonE

CommunItIEs:
• beaumont
• devon
• edmonton
• evansburg
• fort 
   saskatchewan

• gibbons
• leduc
• morinville
• st. albert
• sherwood 
   park
• spruce grove

• stony plain
• Thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

CEntrAl ZonE

CommunItIEs:
• bashaw
• bentley
• breton
• camrose
• castor
• consort
• coronation
• daysland
• drayton valley
• drumheller
• eckville
• elnora

• galahad
• hanna
• hardisty
• hughenden
• innisfail
• islay
• killam
• kitscoty
• lacombe
• lamont
• linden
• lloydminster
• mannville

• mundare
• myrnam
• olds
• ponoka
• provost
• red deer
• rimbey
• rocky  
   mountain 
   house
• sedgewick
• stettler
• sundre

• sylvan lake
• Three hills
• Tofield
• Trochu
• Two hills
• vegreville
• vermilion
• viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

ALBErTA: ZoNE BY ZoNE
north ZonE

CommunItIEs:
• athabasca
• barrhead
• beaverlodge
• berwyn
• bonnyville
• boyle
• cold lake
• conklin
• edson
• elk point
• fairview
• falher
• fort chipewyan

• fort mackay
• fort mcmurray
• fort vermilion
• fox creek
• glendon
• grande cache
• grande prairie
• grimshaw
• high level
• high prairie
• hinton
• hythe
• janvier
• jasper

• kinuso
• lac la biche
• la crete
• manning
• mayerthorpe
• mclennan
• medley
• onoway
• peace river
• peerless lake
• radway
• rainbow lake
• redwater
• st. paul

• slave lake
• smoky lake
• spirit river
• swan hills
• Thorhild
• Trout lake
• valleyview
• vilna
• Wabasca/ 
   desmarais
• Westlock
• Whitecourt
• Worsley
• Zama city

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34

With the launch of its $16-million 
Gratitude Campaign – the largest 
fundraiser in its history – Northern 

Lights Health foundation has undertaken an 
impressive slate of improvements in support of 
Northern Lights regional Health Centre.

“It begins with health and family, and care 
close to home,” says foundation Chair melanie 
Antoine, in introducing her organization’s eight 
main goals: 

• Creation of new palliative care suites.  
• Creation of a minimally invasive surgical suite.  

• Lobby expansion and renovation.  
• Support for an Early Investments project 

that will look at delayed childhood development 
(prenatal to four years) and help foster healthy, 
strong families.

• Support for the Healthy Schools Initiative 
so health care providers can properly address 
and assess various health concerns in Wood 
Buffalo’s school-age children (K-12) including 
obesity rates, inactivity and smoking.

• renovations to the multi-purpose clinic to 
increase capacity for specialist appointments 

with a start date still to be determined. 
• renovations to Community Health Clinics 

in Conklin and Anzac to create a more family-
friendly atmosphere and enhance service 
delivery.

• renovations to continuing care.
“Wood Buffalo is community-driven, and we 

have to make it what we want it to be,” says 
foundation Executive Director Susanne Chaffey. 
“Good health is where it all starts.”

for more information, please visit www.
gratitudecampaign.ca. n

NorTH To BENEfIT THANKS To ‘GrATITUDE’

north zone executive leadership team:
 Dr. Kevin Worry
 Shelly Pusch

This paper has been certified to meet 
the environmental and social standards 
of the forest stewardship council® (fsc®) 
and comes from well-managed forests 
and other responsible sources.
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If you’re unsure, we’re here to help

Call Health Link at 811
Visit ahs.ca/options

It’s scary when your child is sick, but in most cases 
you don’t need to go to the emergency department.

Emergency is here for you if you need it. Use it wisely.

I am worried
about my child


