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Parents need to teach children many things: how to hold a 
spoon, how to tie their shoes, how to ride a bike. Parents are 
also central to helping kids build their social and emotional 
skills, so they know how to understand
and control their thoughts and feelings.

Overwhelmed by choices at the grocery store? 
Unsure what’s a healthy choice and what’s 
not? The Alberta Healthy Living Program 
can help with dietitian-led 
grocery store tours. PAGE 6

HELP YOUR CHILD BUILD
SOCIAL, EMOTIONAL SKILLS

PAGE 2

PROGRAM SERVES
FOOD FOR THOUGHT

PAGE 3

NEW SERVICE
A BABY BOON
Health providers in eight North, 
Edmonton and Central Zone hospitals 
can now immediately connect to the 
neonatal intensive care unit of the 
Stollery Children’s Hospital in Edmonton 
and speak via videoconference to an  
on-call neonatologist who can assist 
with advice and clinical decision-
making, including whether a newborn 
needs to be transported
to a different NICU.

– Samantha Schmidt, pictured
with her son, Karson

I’M GLAD TO KNOW
THE SUPPORTS ARE

IN PLACE FOR 
SITUATIONS LIKE 

OURS. AS SOON AS 
HE WAS BORN, HE 
HAD ACCESS TO A 
SPECIALIST IN OUR
OWN COMMUNITY.

“
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

DR. KEVIN WORRY SHELLY PUSCH
North Zone executive leadership team

FLU PREVENTION
YOUR PROTECTION

It happens every year: influenza arrives 
in Alberta and it takes a serious toll on 
our communities.

The good news: every year, we have the 
opportunity to prevent this.

This season is no different. 
This year, influenza immunization will be 

made available, starting Oct. 24, free of 
charge, to all Albertans six months of age 
and older.

Albertans are encouraged to take 
advantage of our universal program and 
get immunized before influenza arrives.  

By getting immunized early, you will give 
your body the opportunity to respond to 
immunization, and produce antibodies that 
will arm you against the influenza viruses 
you’ll be exposed to again throughout the 
season.

Each year, influenza vaccine is 
developed to protect us against the strains 
of virus likely to circulate.  

Though vaccine effectiveness may vary, 
know this: last season, influenza vaccine 
cut Albertan’s risk of influenza by half.  
Without immunization, Albertans were 
completely at risk.  

And we do mean all Albertans.  
Although some individuals (pregnant 

women, seniors, children, and individuals 
with underlying health conditions or 
compromised immune systems) are at 
greater risk for severe complications, 
without immunization, even healthy 
Albertans are at risk of severe illness and 
even death.  

Sixty-two Albertans died with influenza 
last season, and more than 1,600 
Albertans were hospitalized.

Let’s do better this year.  
Prevention is your protection.  
Get immunized this season; be a flu 

champion.
For more information on the influenza 

program, including local clinic locations 
and schedules, visit ahs.ca/influenza or 
call Health Link at 811.n

COURSES
OFFER
FREE
HEALTHY
LIVING
ADVICE 

Joanne Hathaway and her 
family were fairly new to 
life in Hinton when she 

first heard about a series of free 
education courses that could 
help her live a healthier lifestyle.

Hathaway, 45, took the 
Managing Emotional Eating and 
Weight Wise courses, which 
offer people information about 
healthy eating and habits, 
and support people to make 
changes in their lifestyle.

“To me, knowledge is power 
and information is very helpful. 
To have access to resources like 
this, where there’s no cost,  
I absolutely love it,” she says.

“Being newer to Hinton, we 
haven’t been here too long and it’s not always 
easy to make friends. The courses helped me 
connect with people in similar situations and  
I found that to be a great opportunity and a 
great way to share ideas.”

These health education courses are offered 
by Alberta Health Services (AHS), and comprise 
one part of a larger community program, called 
the Alberta Healthy Living Program (AHLP). 

Other classes include Living with Type 2 
Diabetes, Living with High Blood Pressure and 
Cholesterol, and Grocery Store Tours. 

The AHLP also offers a free six-week, goal- 
setting course called Better Choices, Better 
Health, which helps people in setting and 
maintaining realistic health goals, and a free 
supervised group exercise class focused on 
improving a person’s functional abilities and 
overall health. All the AHLP classes are free to 
anyone over the age of 18.

“In theory, we all know what we need to do to 
eat more healthily but it’s not always that easy,” 
says Nancy Arseneault, an AHS registered 
dietitian who facilitates the education classes.

AHS staff have offered these programs in 
northern communities since 2008. 

People can also sign up for a Grocery 
Store Tour, which provides participants with 
knowledge and practical tools to help them 
identify healthy food choices when faced with 
many options on grocery store shelves.  

Hinton resident Laural Still, 38, recently took 
the tour. Her 16-year-old son Paiden has a rare 
condition that causes his body to produce too 
much cholesterol. 

“I was willing to learn anything I possibly could 
about healthy eating at home for him,” Still says, 
“and it was awesome.” 

For more information about the AHLP or to 
register for the courses in Hinton, call Sheri at 
1-877-349-5711. n

Story by Kirsten Goruk |  
Photo supplied by AHS 

AHS dietitian Nancy Arsenault, left, leads a Grocery Store Tour 
with Hinton resident Laural Still, who wanted to learn more about 
healthy shopping to help her son who has a rare condition.

Your MedList (and your child’s) helps your team provide the safest treatment: ahs.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete 

medication list: prescribed medications, inhalers, 
patches, ointments, eye drops, vitamins, supplements - 

even those gummy vitamins.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

RURAL, CRITICALLY ILL NEWBORNS
LINKED INSTANTLY TO SPECIALISTS

Samantha Schmidt, 30, didn’t anticipate 
any complications when she delivered 
her fourth baby at High Level’s 

Northwest Health Centre.
Baby Karson had difficulty breathing, so staff 

used videoconference technology to access 
urgent advice from a Stollery Children’s 
Hospital neonatologist. 

With the Stollery consultation, day-old Karson 
was transferred to Edmonton for care.

Health care providers in eight Alberta 
hospitals can connect with the Stollery’s 
David Schiff Neonatal Intensive Care Unit 
(NICU) via Alberta Health Services’ Telehealth 
videoconferencing system. 

An on-call neonatologist assists with advice 
and clinical decision-making, including 
whether a newborn should be transported to a 
NICU with a higher level of care. 

“Previously, we used the telephone to consult 
with physicians about critically ill newborns,” 
says Dr. Ernest Phillipos, Zone Section Chief 
of Newborn Health for the Northern Alberta 
Neonatal Program at the Stollery. 

“Thanks to immediate videoconferencing, we 
have enhanced our ability to triage referrals, 
reduce the need for unnecessary transfers, 
or provide interim support to rural physicians 
and nursing staff until our NICU transport team 
arrives.”

Each rural site gained a portable Telehealth 
unit in the labour and delivery department. 

The unit can be moved to the newborn’s 
bedside where Stollery neonatologists 
can discuss treatment options with on-site 
physicians and staff.

“Having access to the team at the Stollery 
has given our staff confidence to manage the 
care of acutely ill newborns,” explains Jolene 
Willoughby, a registered nurse and obstetrical 
educator at the Northwest Health Centre in 
High Level. 

In May 2014, High Level became the first site 

to pilot the Telehealth project. 
Since then, the service has been 

implemented in seven other sites, including 
in three other North Zone communities: Cold 
Lake, Hinton and Fort Vermilion. 

“Transporting a newborn to Edmonton can 
be extremely stressful on parents and often 
distances them from their support networks,” 
says Dr. Phillipos. 

“We’ve had many cases where the 
neonatologist on call provides support to the 
rural physician and nursing staff to manage the 
newborn, preventing unnecessary transport of 
some newborns and their families. 

“Of those babies still requiring transport, with 
videoconferencing, newborns are much more 
stable when they arrive to our critical care 
sites.” 

Karson received oxygen and was monitored 
for four days until he was discharged. 

“I never expected that Karson would need to 
have the care he did but I’m glad to know the 
supports are in place for situations like ours,” 
says Schmidt.  

“As soon as he was born, he had access to a 
specialist in our own community.”

A similar program is based out of the 
Foothills Medical Centre in Calgary and 
supports smaller communities in southern 
Alberta. n

Story by Sharman Hnatiuk | Photo by Mathew Martin

Stollery Children’s Hospital neonatologist Dr. Ernest Phillipos examines a newborn in High Level through Telehealth videoconferencing.

Samantha and Brian Schmidt pose with their 
children, including their newborn Karson, at 
the Stollery Children’s Hospital. Karson was 
transferred to Edmonton from High Level to 
receive a higher level of neonatal care.

Health teams in four northern Alberta sites can now collaborate with Edmonton neonatologist via videoconference
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

SERVICES IN  
YOUR 

COMMUNITY
HEALTHY EATING  
STARTS HERE

Healthy eating starts where you 
live, work, learn and play. AHS has 
information and resources to help you 
eat healthy at work, at home, at school 
and in the community.  To learn more, 
visit www.ahs.ca/nutrition/Page12600.
aspx

 
  

SEXUAL HEALTH INFO
Teachingsexualhealth.ca provides 

resources for teachers and parents 
to talk to kids about sexual health.  
Resources include evidence-based 
sexual health education and delivery 
methods, lesson plans and activities, 
and comprehensive resources for 
teachers. Resources for parents include 
answers to common questions asked 
by children, communication strategies, 
healthy sexual development, and myths 
and facts on sexual education. 
 
 
HEALTHY BEGINNINGS

The Healthy Beginnings program 
helps families with newborns by 
offering support in person or over the 
phone. This can include physical and 
psychological assessment of baby 
and mom, breastfeeding support, and 
information on infant care and safety. 
Call your local community health centre 
or Health Link at 811 for info.

SCREEN TEST
Screen Test provides mammography 

screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in the following North 
Zone Communities:

• Kehewin Cree Nation: Oct. 4-5
• Saddle Lake Cree Nation:   

Oct. 6-7
• Fort McMurray #468 First Nation: 

Oct. 11-12
• Fort MacKay: Oct. 13-14
• Fishing Lake Metis Settlement: 

Oct. 17-18
• Redwater: Nov. 3-5
Book an appointment by calling 

toll-free 1-800-667-0604. Visit www.
screeningforlife.ca/screentest for a 
complete list of sites.

AHS ENGAGES COMMUNITIES
ON MENTAL HEALTH SERVICES

A  new Alberta Health Services (AHS) 
initiative is opening up a conversation 
about Addiction and Mental Health 

services, inviting communities, clients and 
families to provide feedback on the services they 
access currently within their local area. 

Called the ‘Basket of Fundamental Addiction 
and Mental Health Services,’ or ‘Basket of 
Services,’ the initiative’s aim is threefold: 

• Assess what Addiction and Mental Health 
services exist in each community.

• Identify any disparities between services 
available and those needed.

• Look at where services might be aligned to 
fill identified gaps.  

It begins in Bonnyville and Westlock, the 
two sites in the North Zone chosen to test the 
initiative. 

Edith Zuidhof-Knoop, Area 5 Addiction and 
Mental Health Manager with AHS, is leading it in 
Westlock. 

“I think that it’s an opportunity to invite 
conversation about people’s experiences and 
their perception of service – and hopefully make 
positive changes,” says Zuidhof-Knoop. 

“As front-line staff, we’re often so busy doing 
our work that we don’t have the opportunity to 
step back and ask these sorts of questions.”

 “The engagement component is so 
important,” says Reggie Jackson, Area 8 
Manager, Addiction and Mental Health. 

“People’s voices can be heard and everyone 
has the opportunity to provide open and honest 
feedback.” 

The goal is to increase the accessibility of 
available services, engage stakeholders, help 
plan for future services based on community 
needs and develop a standardized approach 
to service planning which can potentially be 
used to develop Baskets of Services for other 
communities throughout the North Zone. n

Story by Erika Sherk | Photo by Edith Zuidhof-Knoop

Basket of Services initiative invites communities, clients and families 
to discuss and assess current services and supports in their area

Addiction Services area manager Kendall Taylor, left, and addictions counsellor Darin Flemmer review 
the addiction and mental health services available in northern Alberta communities.

THE ENGAGEMENT 
COMPONENT IS SO 
IMPORTANT. PEOPLE’S 
VOICES CAN BE HEARD 
AND EVERYONE HAS 
THE OPPORTUNITY TO 
PROVIDE OPEN AND 
HONEST FEEDBACK.

– Reggie Jackson, manager,
Addiction and Mental Health

“
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

Madison Berube spent the first three 
months of her life in the Stollery 
Children’s Hospital due to a narrowing 

of her heart’s aortic valve.
Over the years, the 11-year-old from Grande 

Prairie has visited the Stollery many times,  
and experienced things her friends can’t 
understand. 

Thanks to a new, online therapeutic tool, she 
can now connect with kids across Canada who 
can relate to her medical journey.

In June, the Stollery became the first hospital 
in Alberta to join UPOPOLIS, a social support 
platform and networking tool that helps young 
patients safely and securely access kid-friendly 
medical content and stay connected with families, 
friends and schools while undergoing care.

“UPOPOLIS can provide online social support 
for our patients and help them connect with 
others in a safe way, stay connected to their 
communities, and relate to other children and 
youth on a similar health care journey,” says Lois 
Wolgemuth, manager of child life services at the 
Stollery Children’s Hospital.

Founded and created by Kids’ Health 
Links Foundation, the tool is funded by Telus 
Health through the Stollery Children’s Hospital 
Foundation.

“Over the years, as a physician at this hospital, 
I have watched as more and more young 

patients have turned to the Internet to find 
others going through similar experiences,” says 
AHS President and CEO Dr. Verna Yiu. 

“There’s obviously a desire among patients 
and families to make these sorts of connections 
and, as a patient- and family-centred 
organization, I’m pleased AHS is helping to meet 
their needs.”

The medical content’s child-friendly language 
helps patients like Madison better understand 
their diagnosis and treatment plan. 

UPOPOLIS also connects them with other 
patients who share similar diagnoses through 
public and private discussion groups.

“I’m excited to use UPOPOLIS because it is 
just for kids,” says Madison.

In addition to remaining securely and 
privately connected with networks outside of 
the hospital or treatment centre, UPOPOLIS 
provides patients with familiar features of social 
networking. 

This includes personal profiles, newsfeed, 
instant chat, photo uploading and creating 
spaces based on common interests and/or 
diagnoses.

UPOPOLIS started in 2007 at McMaster 
Children’s Hospital in Hamilton. 

Since then it has expanded to 10 additional 
hospitals and health organizations across 
Canada. n

NEW SOCIAL MEDIA TOOL
KEEPS PATIENTS CONNECTED
Grande Prairie girl enjoys talking with other patients like her
through UPOPOLIS, an online social support network at the Stollery
Story by Sharman Hnatiuk | Photo by Mathew Martin

Stollery patient Madison Berube of Grande Prairie shows her brother Cameron and AHS 
President and CEO Dr. Verna Yiu how to use UPOPOLIS, a social support platform.

VISIT US ONLINE

APPROPRIATE USE 
OF ANTIPSYCHOTICS

Alberta Health Services is leading 
the country in reducing the use of 
antipsychotics for long-term care patients 
with dementia. www.youtube.com/
watch?v=ya4ovkRWmV4

Follow us 
on Pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

FEEDING KIDS FOR BACK TO SCHOOL
Jennifer Struble, an AHS registered 

dietitian from Medicine Hat, shares some 
tips on morning snacks, school lunches and 
other meals for kids and their families in a 
Passion for Health blog post.  
http://www.ahs.ca/Blogs/PFH/Posting448.
aspx#.V9tkYmWlUmQ

Follow your zone at AHS_NorthZone:
• Overdose is preventable. http://www.

ahs.ca/Blogs/PFH/Posting444.aspx#.
V8XukmdTG71

• Got a MedList? It can save your life. 
www.ahs.ca/about/mobile.aspx #seniors 
#parents #caregivers

• Motor vehicle injuries are the #1 cause 
of unintentional injury for teens in AB. Help 
your teen be a #safedriver: myhealth.
alberta.ca/Alberta/Pages/teen-drivers.

AHS BLOGS

TWITTER

PINTEREST

YOUTUBE
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

CHILDREN NEED TO LEARN
SOCIAL, EMOTIONAL SKILLS
Parents and caregivers help their children 

learn many things in the early years 
–– how to walk, hold a spoon, tie their 

shoelaces and ride a bike.
Helping them develop emotional and social 

skills is just as important.
These skills help children learn how to get 

along with others, make healthy decisions, 
be part of a family and grow up to be more 
confident, healthy and productive adults.

“Social and emotional skills allow young 
children to deal with their everyday issues, 
such as having to share toys, waiting to take a 
turn, and wanting something they can’t have,” 
explains Christina Rinaldi, an educational 
psychologist with the University of Alberta’s 
Department of Educational Psychology. 

“They also help children learn how to deal 
with their emotions.”

Children need five basic social and 
emotional skills:

• Recognizing their thoughts and feelings 
and understanding how they affect the 
way they act.

• Calming themselves when they’re upset 
or angry.

• Making friends and being a friend; this 

includes co-operating with others and 
handling conflicts.

• Making healthy decisions (such as 
resisting harmful peer pressure) and 
knowing right from wrong.

• Understanding and being empathetic, 
especially towards those who act or feel 
different from themselves.

Children need time and support to learn and 
practise these skills. 

These usually develop between three and 
five years old; younger children can find it hard 

to share or take turns.
Parents are central to helping children learn 

and practise these skills from the moment their 
children are born. Parents are role models for 
social and emotional skills in their day-to-day 
interactions with their children. 

They also can promote their child’s social 
and emotional development in many ways. 

Rinaldi recommends:
• Be warm, responsive and supportive.
• Show empathy and cooperation.
• Help your child identify and find the 

words for their emotions: “Do you feel sad 
because you can’t play with your friend 
today?”

• Provide clear rules. For example, no 
hitting if you are angry, no using hurtful 
words.

Coach your child through tough spots such 
as when they lose their favourite toy or when 
someone hurts their feelings.

“You wouldn’t expect your child to learn how 
to ride a bike without help and coaching,” 
Rinaldi says. 

“Likewise, learning social and emotional 
skills also takes a lot of parental guidance and 
support, as well as time and practice.” n

Story by Judy Hamill | Visit applemag.ca

LEARNING SOCIAL 
AND EMOTIONAL 
SKILLS TAKES A LOT OF 
PARENTAL GUIDANCE 
AND SUPPORT, AS WELL 
AS TIME AND PRACTICE.

“
– Christina Rinaldi,  

educational psychologist with  
the University of Alberta’s  

Department of Educational  Psychology

TIPS AND ADVICE
FOR BABIES

• Respond quickly to babies’ cries, so they 
know they can depend on you.

• Hold, hug and gently rock infants.
• Learn your child’s cues for happy, hungry, 

tired, etc.
• When upset, make sure babies are 

comfortable; feed and gently rock or walk 
them to help calm them.

FOR TODDLERS
• Face your toddler when you talk; get down 

to eye level.
• Talk in a soothing voice when diapering or 

dressing them.
• Create predictable routines so your toddler 

knows what to expect.
• Show them they matter, that you care.
• React positively when they try a new skill, 

whether or not they succeed.
FOR PRESCHOOLERS

• Calmly talk with your preschoolers about 
subjects and situations that trouble them.

• Help them find words for their emotions.
• Listen to what they are saying, without 

judging.
• Play games that teach emotions and body 

language.
• Choose books about characters who 

experience a range of feelings.
• Give reasons for the behaviour you want.
• Teach them family values.
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

COLD LAKE
VEIN VIEWER
FINDS MARK
EVERY TIME

Difficult IV starts are becoming a thing of 
the past for home care patients in the 
Cold Lake area, thanks to a new vein 

viewer that helps staff locate a patient’s veins 
quickly and non-invasively.

Home care registered nurse Kaye Schultz says 
she’s happy with the new equipment. 

“The new vein viewer is nice because we can 
now find our client’s veins much easier, with less 
poking around,” says Schultz. 

The new equipment helps caregivers “see” 
patients’ veins through their skin when starting 
IVs to treat dehydration or to collect blood 
samples. 

Anne Tucker, Area Manager, Seniors Health for 
Cold Lake Community Health Services, agrees 
with Schultz on the benefits of the viewer.  

“It’s a non-invasive, simple procedure,” she 
says, “and while we use this particular vein 
viewer on our home care patients, we can use it 
on all patients from pediatrics to geriatrics.”

The mobile, hand-held device shines harmless 
near-infrared light on the patient’s skin to detect 
a vein or particular vein pattern. 

The vein shows up green or grey.
Funded through the Cold Lake Health Centre 

Auxiliary, two vein viewers were purchased and 
arrived in June, at a cost of $1,300 each. 

They will be used specifically for home care 
patients in Cold Lake and surrounding area.  

Genetics often play a role in making some 
patients’ veins harder to find, while medical 
conditions are to blame for others, and can 
cause veins to collapse. 

“We usually ‘feel’ for the vein when collecting 
blood samples but some patients’ veins are 
tougher to find; for example, someone who has 
been through chemotherapy,” says Tucker. “It’s 

much nicer locating the vein with the viewer than 
having to guess where to insert the needle.

“It’s nice to be able to use the viewer to help 
start intravenous drips and not have to cause 
any unnecessary pain for our patients,” adds 
Tucker, “and it’s easy to clean — which is great 
for infection control standards.”

The auxiliary also recently funded a $1,400 
portable suction unit for the use of long-term 
care residents at the Cold Lake Healthcare 
Centre. The unit is used to drain fluid from the 
lungs or back of the throat.  

“Some of our seniors have difficulty breathing 
and swallowing,” says Tucker, “so the portable 
unit is nice because we can bring it to their room 
without having to move them.” 

Sheila Smith, Interim President of the auxiliary 

as well as co-ordinator of the gift shop managed 
by the auxiliary, has been a member for 18 years. 

“I’ve been in health care all my life,” says the 
73-year-old former nurse from Cold Lake. “I’m 
thrilled to be part of this great group of ladies 
because the environment really suits me.

“The gift shop is a great place to be because I 
enjoy people. But the best thing is that I’m able 
to support our local health care doing something 
I love.”

The 20-member auxiliary, which has been 
around for 30 years, raises about $10,000 a year 
through bake sales and gift shop proceeds.

Tucker says she’s grateful for the auxiliary and 
their level of dedication and commitment to 
health care. “I can’t thank these ladies enough,” 
she says.  n

Story by Kerri Robins |  
Photo by Tracey Hofer

Starting an IV got a lot easier
thanks to the ongoing support  
of Health Centre Auxiliary

Help shape Alberta’s health care services 
Join a volunteer health advisory council.  
Alberta Health Services is accepting applications for three

Health Advisory Councils. 

Do you live in one of the above areas? See the map at: 
 www.ahs.ca/shapehealthcare community.engagement@ahs.ca 

Lakeland Communities | Peace | Yellowhead East

Registered nurse Natalie Senez, left, demonstrates a new vein viewer on her colleague, 
registered nurse Kaye Schultz, at the Cold Lake Healthcare Centre. 
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www.ahs.ca Be sure to visit our website for health advisories around the province.
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Zone News – North Zone is published 
monthly by Alberta Health Services to 
inform Albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

NORTH LOCAL
LEADERSHIPZONE

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

CALGARY ZONE

COMMUNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• Life expectancy: 83.5 years • Hospitals: 14

SOUTH ZONE

COMMUNITIES:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat

• Milk River
• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 298,169 
• Life expectancy: 79.9 years • Hospitals: 14

EDMONTON ZONE

COMMUNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• Life expectancy: 81.9 years • Hospitals: 14

CENTRAL ZONE

COMMUNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • Life expectancy: 80.1 years • Hospitals: 30

ALBERTA: ZONE BY ZONE
NORTH ZONE

COMMUNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • Life expectancy: 79.7 years • Hospitals: 34

North Zone executive leadership team:
Dr. Kevin Worry

Shelly Pusch
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Call Health Link at 811
Visit ahs.ca/options

Emergency is here for you if you need it. Use it wisely.

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require 
the emergency department. You have other health care options

If you’re unsure, we’re here to help

ZONE LEADER ANNOUNCES RETIREMENT
As the seasons change, I, too, am 

preparing for the next season in my 
life as I get ready for a new adventure: 

retirement. It’s not easy saying goodbye to 
Alberta Health Services (AHS) but I know I am 
leaving the AHS North Zone in capable hands. 

Greg Cummings will take on the role of Chief 
Zone Officer, joining forces with Zone Medical 
Director Dr. Kevin Worry as part of the Zone 
Executive Leadership team.

Greg has held many roles in senior health care 
leadership in many different places, including the 

Northwest Territories, B.C. and, most recently, 
in Saskatchewan where he served as President 
and Chief Executive Officer for the Heartland 
Regional Health Authority. I will remain on hand 
in the coming weeks to help with the transition.

The needs of rural communities have always 
been near and dear to my heart and my 
years working in the health care system have 
reinforced my admiration for the resourcefulness 
and determination of rural Albertans. 

Northern Alberta has always been my home 
and I have valued the opportunity to travel and 

gain a better understanding of all our North 
Zone communities and connect with so many 
passionate and caring individuals. 

I’ve enjoyed my 32-year career here in northern 
Alberta and I will always be grateful for the many 
good friends and valuable colleagues whom I’ve 
had the pleasure to meet along the way. 

Now I look forward to spoiling my eight 
grandchildren and spending some extra time 
with my husband and children. n

— SHELLY PUSCH
Chief Zone Officer, North Zone


